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IN THE TENNESSEE REGULATORY AUTHORITY
NASHVILLE, TENNESSEE

IN RE: )

PETITION OF ATMOS ENERGY )
CORPORATION TO REVISE )
PERFORMANCE BASED ) TRA Docket No. 13-,
RATEMAHING MECHANISM RIDE~Z )
IN TARIFF )

PETITION TO REVISE PERFORMANCE BASED RATEMAKING MECHANISM
RIDER IN ATMOS ENERGY CORPORATION'S TARIFF

Pursuant to Tennessee Regulatory Authority ("TRA" or "Authority") Rule 1220-4-1-.06

and Tenn. Code Ann. § 65-4-104, Atmos Energy Corporation ("Atmos" or "Company")

respectfully requests that the TRA approve revisions to its Performance-Based Ratemaking

Mechanism (the "PBRM") tariff rider. Specifically, Atmos proposes to remove a provision

requiring readjustment of the deadband at the end of each three-year period to 1% below the

most recent annual audited results of the incentive plan. Additionally, Atmos respectfully

requests that the TRA approve four other housekeeping changes to its tariff. These changes,

more fully described below and in the written direct testimony of Rebecca Buchanan, filed

contemporaneously herewith, will allow Atmos to operate more efficiently, restore appropriate

incentives under the PBRM tariff, and remove outdated portions of the tariff. A copy of the

revised tariff is attached hereto as Exhibit 1.

In support of this Petition, Atmos respectfully submits the following information:

1. Full name and address of the principal place of business of the company are:

Atmos Energy Corporation
5430 LBJ Freeway S 1800



Dallas, TX 75240

2. All correspondence and communications with respect to this Petition should be

sent to the following:

Patricia D. Childers
Vice President, Rates &Regulatory Affairs
Mid-States Division
Atmos Energy Corporation
810 Crescent Centre Drive, Suite 600
Franklin, TN 37067-6226
(615) 771-8301 — Facsimile

A. Scott Ross, Esq.
Neal &Harwell, PLC
2000 One Nashville Place
150 Fourth Avenue, North
Nashville, TN 37219-2498
(615) 726-0573 — Facsimile

Douglas C. Walther, Esq.
Associate General Counsel
Atmos Energy Corporation
P. O. Box 650205
Dallas, TX 75265-0205
(972) 855-3080 — Facsimile

3. Atmos is incorporated under the laws of the state of Texas and is engaged in the

business of transporting, distributing, and selling natural gas. Atmos serves approximately

130,000 residential, commercial, and industrial customers in Tennessee. Atmos is a public

utility pursuant to the laws of the state of Tennessee and its public utility operations are subject

to the jurisdiction of this Authority.

4. Atmos seeks to amend its PBRM tariff rider. The PBRM replaces the

reasonableness or prudence review of the Company's gas purchasing activities overseen by the

TRA in accordance with Rule 1220-4-7-.05, Audit of Prudence of Gas Purchases. This PBRM is

designed to encourage the utility to maximize its gas purchasing activities at minimum costs
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consistent with efficient operations and service reliability, and will provide for shared savings or

costs between the utility's customers and share holders. By its terms, the PBRM is to continue

until it is either: (a) terminated at the end of a plan year by not less than 90 days notice by the

Company to the Authority, or (b) modified, amended or terminated by the Authority.

5. Atmos proposes to amend the PBRM by deleting the final sentence of the

Commodity Costs section of the Gas Procurement Incentive Mechanism ("GPIM"), which

currently provides:

"At the end of each three-year period, the deadband will be readjusted to 1%
below the most recent annual audited results of the incentive plan."

6. Pursuant to the GPIM in the tariff, Atmos is required to compare its commodity

cost of gas to the appropriate benchmark amount on a monthly basis. The benchmark amount is

computed by multiplying actual purchase quantities for the month, including quantities

purchased for injection into storage, by the appropriate benchmark price indices.

7. If the total commodity cost of gas in a month falls within a deadband of 97.7% to

102% surrounding the benchmark amounts, there are no incentive savings or costs to be shared

by the Company. If the total commodity cost of gas falls outside of the deadband, the amount

falling outside of the deadband is deemed incentive savings or costs under the mechanism. Such

savings or costs are shared 50/50 between the Company's customers and the Company.

8. At the end of each three-year period, the deadband is readjusted to 1%below the

most recent annual audited results (of actual cost) of the incentive plan. It is this provision that

Atmos seeks to remove from the tariff. This deadband re-set provision causes distorted

incentives and does not serve the overall interests of the PBRM tariff. It is unique to the Atmos

tariff and should be removed. As explained in the accompanying testimony, readjustment of the
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deadband at the end of each three-year period is not in the best interest of the end consumer or

GI~T.~~

9. Atmos proposes to delete this deadband reset provision. Going forward, Atmos

would utilize a deadband of 97.7% to 102% of the total benchmark amounts for the GPIM

portion of the PBRM, with no provision for triennial readjustment.

10. In addition to amendment of the PBRM contained within the tariff, Atmos

proposes to amend its tariff to delete the Natural Gas Intelligence (NGI) index from the GPIM

basket of benchmark indices. (1St Revised Sheet No. 45.2). The NGI index is not used in any of

the Company's eight states for gas supply pricing. Nor is it used in any PBRMs other than

Tennessee's. This index is proprietary, and its use in Tennessee requires the company to carry

an annual subscription. The index closely tracks the other indices that are used in the Atmos

PBRM and adds no significant additional information to those other indices.

11. The Company further proposes to amend its tariff to delete the 2nd paragraph on

1st Revised Sheet No. 45.2 which is an outdated reference to the Nora supply contract of 1993.

The 1993 contract was in effect prior to the implementation of the PBRM and therefore was

excluded in the calculation of savings until the contract was renewed or renegotiated. This

contract has since been renegotiated and has been included in the PBRM, pursuant to TRA's

Order in Docket No. 00-00844, effective with the Apri12001 Plan Year.

12. The Company further proposes to amend its tariff to edit the Request for Proposal

(RFP) Procedures set forth on 2"d Revised Sheet No. 45.3. Paragraph 2 of the Procedures states

that "the RFP shall be advertised for a minimum period of thirty (30) days through a systematic

notification process" and allows the thirty (30) day period to be shortened with the written

consent of the TRA Staff. The proposed replacement language would read as follows: "the RFP
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shall be advertised twice in a thirty (30) day period as part of a systematic notification process".

This housekeeping change will conform the literal terms of the tariff to what the Company's

approved practice has been since its first RFP.

13. Finally, the Company proposes to revise its tariff to remove the Reserve Margin

language found on 2"d Revised Sheet No. 45.6, to better capture the approved process used by the

Company in determining the coldest day, and to delete outdated references to liquefied natural

gas and propane storage facilities that no longer exist. The applicable sentences of the Reserve

Margin section currently read: "The projected peak day requirement shall be based upon a five

year recurrence interval or the coldest day expected in a five year period. All firm peak day

capacity contracted for by the Company, excluding the daily delivery capacity of liquefied

natural gas and propane storage facilities, shall be considered as gas available to meet peak day

demand. " The proposed replacement language would read as follows: "The projected peak day

requirement shall be based upon the coldest day on record since 1970. All firm peak day

capacity contracted for by the Company shall be considered as gas available to meet peak day

demand. "

WHEREFORE, Atmos respectfully requests that the Tennessee Regulatory Authority

approve the amended Tariff attached hereto as Exhibit 1 pursuant to Tennessee Code Annotated

§ 65-4-104.
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Respectfully submitted,

NEAL & HARWELL, PLC

J

By:
A. Scott Ross, #15634
Blind Akrawi, #023213



2000 One Nashville Place
150 Fourth Avenue, North
Nashville, TN 37219-2498
(615) 244-1713 — Telephone
(615) 726-0573 — Facsimile

Counsel for Atmos Energy Corporation
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ATMOS ENERGY CORPORATION

T.R.A. No.1
2nd Revised Shut No. 45.2

Cancelling lst Revised Si~eet 1\10.45.2

purchases, the price index will be a simple average of the appropriate Inside FERC Gas Market Report and NYMEX N

indexes for that particular month. For swing purchases, the published Gas Daily rate for the first business day of gas

flow will be used as the index. For long-term purchases, i.e., a term more than one month, these indexes will be

adjusted for the Company's rolling three-year average premium paid to ensure long-term supply availabilit~~ during

peak periods. For city gate purchases, these indexes will be adjusted for the avoided transportation costs that would

have been paid if the upstream capacity were purchased versus the demand charges actually paid to the supplier.

IT

If the total commodity cost of gas in a month falls within a deadband of 97.7% to 102% of the total of the benchmark

amounts, there will be no incentive savings or costs. If the total commodity cost of gas falls outside of the deadband,

the amount falling outside of the deadband shall be deemed incentive savings or costs under the mechanism. Such

savings or costs will be shared 50/50 between the Company's custome►~s and the Company. N

Financial Instruments or Other Private Contracts

To the extent the Company uses futures contracts, financial derivative products, storage swap arrangements, or other

private agreements to hedge, manage or reduce gas costs, any savings or costs will flow through the commodity cost

component of the Gas Procurement Incentive Mechanism.

Capacity Management Incentive Mechanism

To the extent the Company is able to release daily transportation or daily storage capacity, the associated savings will

be shared. by the Company's customers and the Company on a 90/10 basis. The sharing percentages shall be

determined based on the actual demand costs incurred by the Company (exclusive of credits for capacity release) for

transportation and storage capacity during the plan year, as such costs may be adjusted due to refunds or surcharges

from pipeline and storage suppliers. Any incentive savings or cost. resulting from adjustments to the sharing

percentages caused by refunds or surcharges shall be recorded in the current Incentive Plan Account (IPA).

{Legal/02831/17900/01173404.DOC }



ATMOS ENERGY CORPORATION

Af~~iate Transactions

T.R.A. No.l
3rd Revised Sheet l;Io. 45.3

Cancelling 2nd Revised Sheet lYo. 45.3

The following guidelines present the minimum conditions deemed necessary to ensure that affiliate transactions

between tha Company and its affiliates} do not result in a competitive advantage over others providing similar
services. These guidelines will aemain in effect as long as the Company is operating under a performance based
ratemaking plan. We note that these guidelines may fail to anticipate certain specific methods by which such

advantages maybe confei~ed by the Company on its marketizig affiliates. All parties should be aware that to the extent
such instances arise in the future, they will be judged according to this stated intent.

Definitions:

Tei7ns used in these guidelines have the following meanings:

I. Affiliate, when used in reference to any person in this standard, means another person who controls, is
controlled by, or is under common control with, the fast person.

Control (including the terms "controlling", "controlled by", and "under common control with"), as used in
this standard, includes, but is not limited to, the possession, directly or indirectly and whether eating a
lone or in conjunction with others, of the authority to di~•ect or cause the direction of the management or
policies of a company, Under all circumstances, beneficial ownership of more than ten percent (10%) of
voting securities or partnership interest of an entity shall be deemed to confer control for purposes of
these guidelines of conduct,

3. Marketing, as used in this siandard, means selling or brokering natural gas to any person or entity,
including the Company, by a seller that is not a local distribution company,

RFP Procedures for Selection of Asset Manager and/aa• Gas 1'ravider:

In each instance in which Atmos Energy Corporation (Company) intends to engage the services of an
asset manager to provide system gas supply 1~equirements and/or manage its assets regulated by the
Tennessee Regulatory Authority (TRA), the Company shall develop a written request for proposal (RI P)
defining the Company's assets to be managed and detailing the Company's minimum service
requirements. The RFP shall also describe the content requirements of the bid proposals and shall include
procedures for submission and evaluation of the bid proposals.

2, The RFP shall be advertised twice in a thirty (30) day period as parC of a systematic notification process.
This thirty (30) day minimum period may be shortened with the written consent of the TRA Staff to a
period of not less than fifteen (15) days.

3. The procedures for submission of bid proposals shall require all initial and follow-up bid proposals t~ be
submitted in writing on or before a designated proposal deadline, The Company shall not accept initial or
follow-up bid proposals that are not written, or that are submitted after the designated proposal deadline.
Following receipt of initial bid proposals, and on anon-discriminatory basis, the Company may solicit
follow-up bid proposals in an effort to obtain the most overall value for the transaction.

Issued by: Patricia J. Childers, VP Rates and Regalatory Affairs Effective Date: August ~, 2013
Date Issued: August _, 2013



Issued by: Patricia J. Childers, VP Rates and Regulatory Affairs
Date Issued: t~u~ust ___ , 2013

~Tli'IOS ENERGY CORPORATION

Effective Date: Ar~gust~, 2013

T.R.1~. No.l
3rd Revissd Sheet No. 45.6

Cancelling 2nd Revised Sheet No. 45.6

17. The Company shall maintain sufficiently detailed records that compliance with these guidelines can be
verified at any time.

Complaints:

Any party may file a complaint relating to violations of these guidelines.

Any customer, marketer, or other interested third-party may file a complaint with the Authority •elating to
alleged violations of the affiliate standards set forth in these guidelines. At or before the time of filing, the
complainant shall serve a copy of the complaint on the Company.

2. Within ten (10) days of service of the complaint upon the Company, the Company shall file a written
response to the complaint with the Authority.

3. The Authority may hold hearings on any complaint filed or may take such other action (as it may deem
appropriate), including requesting further information from the parties or dismissing the complaint.

4. After notice and opportunity for a hearing, should the Authority find that the Company has violated the
standards contained in these guidelines, the Authority may impose any penalty or remedy provided for by
law.

Reserve Margin

The Company may maintain a reserve of natural gas in excess of its projected peak day requirement and recover the
cost of the reserve from their customers through the purchased gas adjustment (PGA). The projected peak day
requirement shall be based upon the coldest day on record since 1970. All firm peak day capacity contracted for by the
Company shall be considered as gas available to meet peak day demand. "Contract demand" shall be the amount of
arm peak day capacity the Company is entitled to on a daily basis, pursuant to contract. The maximum peak day firm
demand of the projected heating season shall form the base period demand to establish the Company's maximum peak
day firm demand. A reserve margin of 7.5% or less in excess of the base period firm demand adjusted for specific gain
or loss of customers and/or throughput on a specific case by case basis will be presumed reasonable.
All capacity available to meet the peak day demand in excess of an amount needed to meet the base period peak day
demand plus a 7.5%reserve margin must be shown by the Company to be necessary to meet its custorriers'
requirements before it can be included in the PGA. All capacity available to meet demand less than an amount of base
period demand plus a 7.5%reserve margin is presumed to be reasonable unless a factual showing to the contrary is
made.

Determination of Shared Savings

Each month during the term of the PBRM, the Company will compute any savings or costs in accordance with the
PBRM. If the Company earns any savings, a separate below the line Incentive Plan Account (IPA) will be debited
with such savings. If the Company incurs any costs, that same IPA will be credited with such costs. During a plan

{Legal/02831/17900/01173404.DOC }
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Issued by: Patricia J. Childers, VP Dates and Regulatory Affairs Effective Date: AY~~nst ~, 2O13
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IN THE TENNESSEE REGULATORY AUTHORITY
NASHVILLE, TENNESSEE

IN RE: )

PETITION OF ATMOS ENERGY )
CORPORATION TO ~tEVISE )
PERFORMANCE BASED ) TRA Docket No. 13-
RATEMAKING MECHANISM RIDER )
IN TARIFF )

DIRECT TESTIMONY OF REBECCA M. BUCHANAN
ON BEHALF OF ATMOS ENERGY CORPORATION

Q. Will you please state your name and business address?

A. My name is Rebecca M. Buchanan, and my work address is 377 Riverside Drive,

Suite 201, Franklin, TN.

Q. By w~iar~~ are yot~ employed and in ~vha~ capacity?

A. I am employed by Atmos Enemy Corporation ("Atmos" or the "Company"), as

Manager, Regional Gas supply.

Q. Please provide a brief summary of your eciucationai qualifications and

experience.

A. I received my Bachelor of Business Administration Degree, with honors, from the

University of Oklahoma, majoring in Accounting. I am a Certified Public

Accountant in the state of Oklahoma and a member of the Te~essee Society of

Certified Public Accountants. My professional experience includes six years of

corporate accounting outside the gas industry in which I held the positions of

Staff Accountant, Senior Accountant, Payroll Manager and Regional Accounting

Manager. In 1991, I accepted the position of Analyst/Regulatory Affairs at

United Cities Gas Company. With the 1997 merger of United Cities Gas and

Atrr~os Energy Corporation, I transferred to the Company's Rate Department

1



where I was a Senior Rates Analyst until my promotion to Manager, Regional Gas

Supply in August 2007.

Q. What are your responsibilities as Manger, Regional Gas Supply?

A. I am responsible for the development, implementation and direction of gas supply

and procurement and reporting for the Kentucky/Mid-States Division of the

Company. The Kentucky/Mid-States Division consists of the following states:

Tennessee, Kentucky and Virginia.

Q. Have you ever testified before Phis Cammission?

A. Yes, in Docket No. 91-01712, Docket No. 11-00034 and Docket No. 11-00195.

In addition, I have filed testimony with regulatory agencies in the states of

Georgia (Docket No. 27168-U, Docket No. 29554-U,Docket No. 31492, Docket

No. 34118 and Docket No. 35876), Colorado (Docket No. OOS-668G), Kansas

(Docket No. 181,940-U and 191-990-U), Kentucky (Case No. 99-070), Illinois

(Docket No. 09-0365 and Docket No. 11-0616), Mississippi (Docket No. OS-UN-

0503), Missouri (Case No. GR-2006-0387, Case No. GR-2008-0364 and Case

No. GR-2009-0417), and Virginia Case No. PUE930fl23 and Case No.

PUE950008).

(2. ̀ 'Vhat is tie scope of dour testimony in ti~is proceeding?

A. My testimony relates 'to the Company's request to revise the Performance Based

Ratemaking Mechanism ("PBRM") Rider as set forth in Tariff No. 1, at Tariff

Sheet Nos. 45.1 through 45.9. The method of calculating shared savings

contained in the PBRM is unique to Atmos and not required of other public

utilities providing natural gas services.. Specifically, my testimony demonstrates

how neither Atmos nor the end consumer i.s served by continuation of this unique

methodology within the PBRM.

Q. Wien ~~v~s tote Company's Per~'o~~ once Based Rats-11✓Ial ing tariff enacted?

A. The Company's permanent PBRM tariff has been in place sine 1999. By its

terms, the PBRM Tariff provides that it will continue until it is either terminated

on notice by the Company, or "modified, emended or terminated by the

Authority." (Third Revised Tariff Sheet 45.1). Tze Company's PBRM Tariff has



nat been terminated by the Authority, and has rerinained in force since its adoption

in 1999. IV~odifications have been made over time. For example, in Docket OS-

00253, (June 25, 2007 Authority Conference), the. Authority approved Atmos'

tariff filed April 5, 2007 which implemented RFP procedures for the selection of

an asset manager, citing that the proposed RFP procedures are identical to the

procedures previously approved by the Authority in Docket No. 04-00402 for

Chattanooga Gas Company. The Authority also approved in Docket 11-00195 a

settlement agreement between the Company and the Consumer Advocate and

Protection Division whereby Atmos would file revised tariff language relative to

the review process of the PBR, similar to language in 07-00224 (Chattanooga Gas

Company) and OS-00165 (Piedmont Natural Gas). The Authority also approved

in Docket 11-00034 Atmos's proposed tariff filed on August 9, 2011 clarifying

the sharing of asset management fee, consistent with language in Piedmont

Natural Gas's tariff. The differences remaining are the requirement that Atmos's

has a deadband, a re-setting of the deadband, a lower cap for retained sharing of

savinbs and a specified reserve margin.

Q. Have yon€ ~rc►vided a copy of the At os Tariff`?

A. Yes. A copy of the Company's PBRM Tariff is included in Exhibit A.

Q. wave you also obtained copies of the pertinent Fiedmout Natural Gas

Co~u~any and Chattanooga has Company tai i fs?

A. Yes. The Piedmont Natural Gas Company's Performance Incentive Plan is

included in Exhibit B hereto. The Chattanooga Gas Compan}~'s PBR sharing

provisions appear in its Interruptible Margin Credit Rider. A copy of the relevant

Chattanooga Gas tariff page is attached hereto as Exhibit C.

Q. Describe the C~~npany's current Perf~ranance B~tse~ ~atema~ing

Mec~i~~ism Rider.

A. The current PBRM replaced the Purchase Gas Adjustment Rules .pursuant to TRA

Rule .Section 1220-4-7-.05, which was the traditional method of determining

whether Atmos was performing reasonably in managing and acquiring its gas

supply. The experimental PBRM was approved by the Authority on May 12,

3



1995 as a two-year experiment, and as mentioned above, permanently approved in

1999. The PBRM was designed to do the following:

• Lower regulatory costs,

• .Provide up-front regulatory oversight enabling the elimination of after-the-

fact prudency reviews for gas costs,

• Promote successful cost management,

• Develop an environment to enhance the Company's competitive position

in the energy industry.

Q. Describe t}~e overati structure of the A~tmos PBRM tariff.

A. The Atmos PBRM consists of two darts, a gas procurement incentive mechanism

("CiYIM"), and a capacity management incentive mechanism. The GPIM is the

part that is relevant to this case. Under the GPIM, a benchmark is set utilizing

relGVant market based gas prices. The Atmas PBRM taxiff includes a deadband.

Even if Atmos procures gas for less than the market price benchmarks, Atmos

shares nothing under its PBRM unless Atmos beats the benchmarks by enough to

fall below the lower limit ~f the deadband. By its terms, the Tariff sets the

deadband at 97.7% to 102%. If Atmos's total commodity cost of gas in a month

falls within a deadband of 97.7% to 102% surrounding the benchmark amounts,

there are no incentive savings or costs to be shared by the Company. If the total

commodity cost of gas falls outside of the deadbaxid, the amount falling outside of

the dea~band is deemed incentive savings ar costs under the mechanism. Such

savings ar costs are shared. 50/50 between the Company's customers and the

Company. Tlie Atmos tariff contains a unique provision by which the deadband

r~-sets every three years. At the end of each three-year period, the deadband is

readjusted to 1°/u below th.e mast recent annual audited results (of actual cost) of

the incentive plan. As discussed further below, this deadband re-set provision

causes distorted incentives and does not ser~%e the overall interests of the PBRM

tariff. It is unique to the ~tmos tariff, serves as a disincentive fox pursuing leas:

cost alternatives and therefore should be removed.

Q. What is th e nra~le~et ~~it~ the GPIM as it is curr~ntiy designed?



A. The sharing of gas procurement savings and costs, of and by itself, is an excellent

incentive for the Company to manage its gas- costs and prudently procure gas,

supplies. However as the Company achieves greater savings, the "re-set" feature

has an undesirable treadmill effect. As Atmos works hard and ultimately beats its

market benchmarks over a period of time, the lower end of the deadband is

reduced, and Atmos is denied any share of the savings it has produced.

~venh:ally the achieved savings cause the lower end of the deadband to be set so

low that all the savings fall within the deadband and thus the Company does not

share in those savings, even though the Company is performing exceptionally

well as compared to the market. This deadband re-set feature thus causes the

GPIM to become a disincentive for further savings: At the point where the

Company has achieved a high level of savings sustained over several years, and

the deadband has been lowered through this re-set feature, the only way for the

deadt~and to adjust back to a reasonable range that once again allows savings,

would be through higher gas costs. Higher gas costs relative to the benchmark

level v~Tould cause the lower bound of the deadband to be raised under the re-set

prevision. 'the Company would not intentionally cause gas costs to increase, but

rather without the incentives for greater savings, the Company would redirect its

limited resources toward jurisdictions that incentiviz~ progressive thinking and

the extra effort required to develop and negotiate greater savings. The

economically optimal response to this unique deadband re-set provision thus

becomes a practice of triennial cycling —one three year period of efforts directed

toward other jurisdictions and market level gas costs, which causes the deadband

to be re-set to a reasonable level, followed by a three year period of efforts

focused toward the Tennessee jurisdiction and market-beating gas costs, which

allows the company to obtain some sharing of the investment it has made in has

cost reduction, but which resets the deadband once again to an unattainably low

level. This sequence repeats in a roller coaster. pattern. Atmos must dedicate

manpower and other resources to an effort to reduce gas costs below market

benchmarks. Such efforts reap benefits to consumers through lower gas costs.

The GPIM should incentivize those efforts every year. Unfortunately, the



deadband re-set provision of the Atmos PBRM tariff does not accomplish that

goal for• the reasons discussed.

Q. How sloes Atrt~os propose to change tie PBRNi tariff?

A. Atmos seeks to revise Tariff Sheet 45.2 to delete the final sentence of the GPIM

requiring the deadband to be readjusted every three years. The provision Atmos

requests be deleted reads: "At the end of each three-year period, the deadband will

be readjusted to 1%below the most recent annual audited results of the incentive

plan.." Going forward, Atrrios would utilize a deadband of 97.7% to 102% of the

total benchmark amounts for the GPIM, with no provision for readjustment.

Q. I~c~~v I~as At~os performer i~ ca~np~rison t€~ the GPIM market based

be~ch~zark?

A. Since April 2001, Atmos his saved consumers $19.6 million in commodity costs

as compared to the benchmark. Due to the deadband(s), the customer has

received l 00% of the first $12 million in savings. Atmos has realized less than $3

million trough the GPIM sharing, or 15% of commodity savings.

Q. Do you ~no~~v ho~~v At~as's savings (commodity costs) compare to other utility

savings i~ recent years?

A. Yes. TRA Sraff's review of Piedmont Natural Gas (PNG) Company's annual IPA

report shows that for the plan years ending 6/30/2011 and 6/30/2012, Pl'~1G

purchased at 9$.66% and 97.27°/u of the benchmark witi~ total savings of $1.1

million and $1.3 million for those years, respectively. Of those savings; PNG

shared from the first dollai of savings, as there is no deadban~ beyond which

PNG must save before sharing begins.

In comparison, for tb.ose tvvo years, Atmos purchased at 9.8.2% and 91.1 % of the

bencrtmark with total savings of $1.1 and $4.6 million for those years,

respectively. There was no sharing of the first. $2 million in savings that fell

wiihin the deadband.



Q. Do the ather~ utilities gave a deadband ~vit~eiri their PBRM?

~~. No.

Q. Is Atmos lin~ite~ to a total amount of shared savings it may retain i~ each

plan year?

A. Yes. There is an annual cap on the total amount that Atmos may receive under the

PBRM. Atmos is limited to $1.25 million each year.

Q. What are the ar~~ual cads on the ether utilities' incentive sharing amflunts?

A. PNG is limited to $1.6 million shared savings and Chattanooga is not limited,

although their plan is different from ~'NG's and Atmos' in that there is no sharing

on the "commodity cost" component of their plan.

Q. Is Atrnos requesting an increase i~ the current aIlo~ved cep?

A. No.

Q. Is the Company p~aposing ather changes to its PBTZM tariff`s

A. The Company is proposing fourother relatively minor changes to its tariff.

First, the Company is proposing to de).ete the Natural .Gas Intelligence (NGI)

index from the UPIM benchmark basket of indices. (1St Revised Sheet No. 45.2).

The NGI index is not used in any of the Company's eight states for gas supply

pricing, nor is it used in any PBRMs other than Tennessee's. This index is

proprietary, and its use in Tennessee requires the Company to carry an annual

sub~criptian. The index closely tracks the other indices that are used in the Atmo;;

PBRM and adds nn significant additional information to those other indices.

Second, the Company is proposing to delete the 2"d paragraph on lst Revised

Sheet No. 45.2 which is an outdated reference to the Nora supply contract of

1993. The 19 3 contract was in effect prior to the implementation of the PBRM

and therefore was excluded in the calculation of savings until the contract was

renewed or renegotiated. This contract has since .been renegotiated and has been

included ire the PBl~M, pursuant to TRA's Qrder in Docket No. 00-00844,

effective with the Apri12001 Plan Year.
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Third, the Company is requesting to edit the Request for Proposal (RFP)

Procedures set forth on 2"d Revised Sheet No. 45.3. Paragraph 2 of the

Procedures states that "the RFP shall be advertised for a minimum period of thirty

(30) days through a systematic notification process" and allows the thirty (30) day

period to be shortened with the written consent of the TRA Staff. The proposed

replacement language would read as follows: "the RFP shall be advertised twice

in a thirty (30) day period as part of a systematic notification .process". The

Company has a robust RFP notification process. The Company maintains a

website exclusively for the notification of its gas supply RFPs to potential natural

gas suppliers. Interested parties are directed to the website where they register to

receive email notifications ~f upcoming RFPs and where they can view and

do«unload requests for proposals in all Atmos's service areas. In its most recent

issuances of Tennessee Requests for Proposal, automatic notifications were

emailed to over 300 registered parties try the Atmos RFP website. Since

be~;iruzing the RFP process, Atmos has interpreted its tariff to allow advertising ix

Platt's Gas Daily Twice within a thirty (30) day period, and TRA Staff have been

advised and have approved of this approach. Publication in Ylatt's for thirty (30)

consecutive days would result in exorbitant advertising costs with little additional

benefit.

Fourth, the Company proposes to edit the ~eser~%e Margin language found on 2nd

Revised Sheet No. 45.6, to better capture the accepted process used by the

Company in determining the coldest day, and to delete outdated references to

liquefied natural gas and propane storage facilities that no Longer exist. The

applicable sentences of the Reserve Margin section currently read: "The projected

peak clay requirement shall be based upon a five year recurrence interval or the

coldest day expected zn a five year period. All frrm peak day capacity contracted

for by the Company, excluding the daily delivery capacity of liquefied natural gas

and propane storage facilities, shall be considet~ed as gas available to meet peals

day demand. " 'The proposed replacement language would read as follows: "The

pt~gjected peak day requirement shall be based upon the coldest day on record

8



,sine 1970. All fzrm peak day capacity contra~tec~ for by the Company shall be

considered as gas available to meet peak day demand. "

Q. Should At~Yas' ret~uest to revise the PERM tariff be appr€~ved?

A. Yes. In order to maintain the integrity ~f the PBRM and serve the program's

purposes, including promotion of cost management, Atmos's tariff should be

revised as discussed herein.

Q. Does tizis conclude your testimony?

A. Yes.
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pu;•ehase~ tcs~• i~~jectian into st~eage, by ti e ~pprp~r ate price indeX. For ~n~ntk~ly spot

Issued 3~y: P:~firici~ J, ehitde~~s, YP ltafes and Tte ul~to~•y ~ffnirs ~ffecfive ~atet A~~r l 1, 2:011
T3,~te Isstte:d: August 8, 2411.



,1'lYI(.3~ L<I~II!~iZ€xY C;[)1ri:Yf3KA"I'I€lIV

T.~i.A, '~o.1
1st ].~ev~s~rl ~I~eet i~o. 45.E

a~a! ~I~e~t 1~1t~, ~~.~.

~au~~€i~~ses, ttae price ir~~~ex r~~ili k~e a sicf~} le avera~~ ~f ih~ a~prc~~z~ .ate Ir~szde ~'~'RC Gnu ttlftr~ket ~pnxt. tl~crttsrat ±Gigs
I~rtellif;Et,ce, ~nci NY~EX z~~fe:tes fog• ti~~t particular month. Fc~r s~~vii~g ~t~rclias~s tine ~~L~~fistlec~ errs ~l~ ffy ~•~te fay.
t}~e 1 iR st business clay of gas f1a~v ~vi1t ~e tkset~ as t ie }ide:c: Foy tc~l~~-te~•fz~ ~t~rcltas~s, a.e., a te~~im snare tl~a3~ c~~i~
mcjntf~, ttzese indexes will be adjusted for the Caznp~u3y`s ~olti~lg t~Yr~e-year ~ves-~g~ preri7iu~n laid #o ens ~t~~ long-te~~f~i
~izp~ly availat~iii#y duri~3g beak ~~eriads. ~'ar pity gate ~~t~•eliases, tl~es~ ir~~ieYCS wilt ~e adj~~st~d foi• #lie ~~oided
trar~~ps~i•tatio}~ casts t}~at ~v~tild l~~ve been ~ai~i if t}xe ci}~strta~~~ c~paGiiy ~ver~ pu~•cl aced wersc~ the detx~r~d cha~•ges
act~~atly paid t~ tine sizppl e~•,

~a~ ~3urch~ses tinder tl~e Cain~~at~y's existing seve~~-year Nerra sups ~ cc~ntraci effective Nove►nlaer 1, 1 ~~3,
~~i1t b~ e:~ci~~de~ fra~ll tine irt~ent ve ~~eGlz~uis~~~. TI~~ Co~~ ~~k~y ~~itt ca~3tint~e to recover• 1 ~0°~a of the Nara.
ane tlirot~gfii its F'C~r~ zv tlY Flo savings oi• (ass ~aot~nt al. Tf, u~~i~ #tae e~pi~•atinl7 t~ftlYe current Not•a cc~t~tract if
the Ct~~~zpat~}~ eongi~~~i~s-fa e~~aeiate ui~c~e~• the I'BT~#,.tile ~~intract is re~t~~.ver} ar rec~egcatiat~r~, it ~vitl t~~
cc~nsicf~zecI for ileh~si~ii six tti~ P~3R~~i at that dine.
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TT()l~t

Affilizte ~~{ausneto~s

T.Tt.A. l~to.I
znd Revised Sheet l~to, X5.3
~S` Revised Sh~~t No. X3 :3

Tfze fnllc~ivaig g~irletines grese~at tt~e ~t~nin~urn Ggtclito~~s clee~t~~rl nes~es~aty to ensu~~e 41~~t affiliate transaetaz~s

~iei~~een the Cotn~any aitd its affiIiaYs(s) da itflt resu]f in a ~rsmpet tive ridv~~it~~e over ottie~•s prow ding similar

services. 7"hese g s`te~eli~~es will ~~etta~in ire e~f"~c# as Iang as tlz~ Ccsiiz~at~~ is o~eraiing under ~ ~~~.f~r~~iance bas~~i

~-~tema~in~ plan. We note that these guidelines Wray fail eo t~►iticipate ce~~tain spec fig nieth~ds by tiv~iah such
a~vantag~s ~na}r be ean~erre~i ~y the Cori~pa~iy vn its 3~ar~:etirt~ ~t"filiaEes. All pa;Mies sfioirfd kae ~~vare t~tat to She ext~r~fi
su~lt i~~st~~sces ar~~e iat the f~atcu•e, they zv li be judged aec~r~iing to this st~tec[ intuit.

L?e~nkoiis;.

Terms iisect in these gtti~efi~ies gave ttie ~'oltr~~vi~zg ~n~at~ ngs:

I. Aff'itiate, ~vEierl ~~sed iii i~eferetzce t~ a~iy pecsota in tE~is s#andar~l, meads a~~atlier gerscin ~tiho ~:outrals, is
cont~otled by, ~~• is ~ittder coralm~n c~Talrni with, the first p~;rson.

2. Cc~~~t~~ol ('r~elu~ling tl~ i`e~~t~s °eantral~i~g~ ; ~~~ontraite~ by•, Ancl '=izr~d~r- ~c~~ni~xa~f c~a~trol ~vs~~i*~), as i~er~ ~n
this stanctarc~, ne.lu~le~,-but is r at l cn tezf tp, fine ~assessioci, ciireEtty or indirectky and. tivtteiher acting a
1~n~ o~~ in conjua~cfion ~+~►fh others, of the luthoF•ity to cii~•~et ar cause the direction of tt~~ ~a~anagenyent car
policies o~~ company. L1t~~~r X11 circtitanstaiices, ~en~~c~a[ otivnersl7 ~ ofmoi~e than tezi {percent (t~°to) a#'
voti»g sec~i►•tes or pai•tne~•ship i~iteiest of ~~ erttity'sl~all be cieetnec~ to c~~ifer cr~ntrol far purpases ~f
these gi~idelin~~ of t;ancfiiict.

3, ~itarketittg, as uses! in this sta►~daxd, means selling or Ur~ker ng ~~attiral gas to 1t~y p~~•sc~ri ar ent'st~
incI~tti xig the:Gom~~tiy, by ~ seller tizat is not a Icic~l distribution company,

R~*i' P~•ocetlu}•~s far a~eleetian of Assef ~~anages~ ar~cftvt• Gas Pt•oviciez•:.

1. TFt eaei~ i~st~czc~ in rv~ iciz Atr~tas En~;~g~ Corporation {Conip~ny) #n[~nds to ~n~~ge t~t~ services of aE

asset iz~a~~a~ei~ to ~rav de syst~a2~ gas supply re~uire~~t~r~i~ ~a~d/or manage its assets rcgulatecl by the
Te~i~~esss~ iZegtil<uory ,~t~tl~or~ty (T#~}, tl~~ ~ocnpasky s}~all develop a ~v~~Itte~~ req~iest fax p~~~~~s~l {R~~')
c3e~n n'g the Camp~t~y's assets to be tna►iaged and detailing the Company's ~niniinu~n service
rec~u reinents. The I2:FP shall also iiesc~ tie #!te conxent requit~ernents of the bid proposals acid shalt include
pr~ce~ierres f+ar sut~niiss oc~; end evatuatia~i aft#xe bid p~~posals.

2. Tlie f~'P stxal2 be ~c ~~e~~f~set frrr a ~nin znusn perir~d r~~ thirty ~3£~~ days #heat~~l3 a s~ sfeinatie z~otifcat inn
~roc:ess that nclttcies, ~t a niillitnTnia, co«t~ctin~ }~otent~at asset ~nan~gers, including ~nst bidders Inc otR~r
approv~~3 assef ananagers, Inc publicaTioiz in t~•~►de joti~~~iats ~s ~•easonabiy available: This tiiuty ~30~ pia
mit~ii7luzn peg iod iY1a~ be sltr~rtecteti with ttze written ~onsetit of tt~e '~'ttt~ Staff to a peri~c~ ~zfziot less tfu~i
ft~e~~ { 1 ~~ days.

3, '~`~e pr~cetltires for submission of f~id proposals shali'~•ec~~~r~•e all inifia! end follo~~r-tip i~i~l prc~~os~ls. tQ #fie
sul~niiEteci in writing on Qr ~efc~re ~a des grkZt~c proposal de~cilifte. Thy Cflnxpany shall zwt ~c~e~t initial car
fQtlacv-up bid pra~rosats that are itoY ~vrztten, ar that a~°e subr~itted ~t~er the cjesigraatec~,pr~aposal deadli~ie.
~'aIia~vi~3~ receipt of nittai bid prapasals; and. on a non-disc~•ir~iinatc~ry basis, the Cninpany ~r~ay. s~iicit
follncv-up t~ic~ proposals in an effort to obtain the t~yosfi pver~[I value fear the t~~ansact orb.
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~k. All initial arYd folia3v-K~p bicl pi•~p~sats shall tse eval~rat~d as they are received. Tt~e c~ te~~aa fc~r ch~€~sitzg
Eire ~~i~ining ~i~ pra{~psal s~~(I i~~ct~}~~, at a k~~i~~icYtut ,the folXq~vi~g: (a) tl~e total value of the b~s~
pt'oposa[, (b) the bidder's abili#p to perform tt~e ItFI?' requirements; {cl the }~i~lder's asset inanagenr~nt
qual~ficatit~its and ex~~erience; a~td (~) tlta bidti~r's fti~azicial slab}}its ancf shengi#~. The avint~ ng bid
proposal ~t~atl tie tlta n[ie xvifli tl~e best cc~i~it~in~tion of attri}~utes based on fire evaluation ci• tea~ifi. If,
hrativevea~, tl~e s~iz~i~i}~g #~ic~ ~ra~xt~sal is lo~~re►• iii arato~►t~t fltaz~ airy athee iiiitia ~r folli~~t!-u~ bici ~rcapos~,i{s),
tt~~ ~axnpan3~ stiaii ex~ lain in.v~rriting tc~ the TI:A ~uhy it rejecte~.i e1eI7 lii~t~e~ t~id propcssal icy favor of the
]c~~ver t~~ir~ni~~~ bid proposal. T`lae C~rz~~patxy si~~ti rn~i~~taiiz regards den~unsteat rig its co~Y~~li~~ic~ ~vit}i tl~~
ev~ivati~az acid setect vn pres~edur~s seC fartlt i~~ ~~r~graph ~ ~bo~re.

~, Att;i~~c~~cnt~ent asset manager ~ha11 not be granted. ~n autttrn~tic right tai s~~at~}i a ~~iiu3 tag biri g~~flposal. If
Cite iiiciirx~betlf ~~set ~~aisa~e~r de~ir~s to canti€YUe its asset iYianagenieut relat oi~si7i~ tvitfii the Cam~aty~
after e;c}~iratic~n of its ~~sset nlana~enae~~t u~rcerner~t, it st~~il strf~rnit a written bid proposat in accoa'dartc~
~v tl~ ftie ~oin~a«y's :RFP p~roceduces. Tits t~id pr•oposat sha11 be eva#uated p~rz•suant to the p~•ocedures set
fo~tl~ in pat•agapll ~t aE~~ve.

fi. Thy ~oiiipany May ctevelc~~ a~cliti~nal pracedtar~s for asset nianageznent selection as it de~lns r~~e~ss~ry
ai~c~ ~y~prapri~te sc~ lort~; as sup i ~r~cedures aie c~nsiste~tt sv fh tl~e agreed-upon p~•flce~iurea d~s~ribeci
11.Y4 V.lt~• 4

7. Thc; ~~~~~~any shell ret~r~i al1,T~~'~' docuin~t~ts ar~r3 r~~ards fnx at le~sf :four (~~ years and sa~t~ ~tocufn~~ is
anti records ~1~a11 be s~ ~jeat E~ the €ev Div end examination of the TIZt~ staff T1Ye Assei ~+lfan~g~~~ sl~ati
naistta r~ da~~i~ne~~ts a~~d recar~~ of alI transact axis that utilize tie Cc ~n~~any's gas supply assets. X11
c~gc~r~xte►~ts ~sttd rEC~r~c~s of st~et~ trains~tcti0n~ shall lie tetairted far n~o yea~•s after termination ~f the
a~r~eit~ecrt and shall be s~~laject to rev ekv an t e,caminat on Gy tl~e Co~~~pai►y anal tt~e Ti~.A staff.

Sft~ucl:►~•~Is of Cancl~rct:

7'33e Cor~~~aany must ccsnd'.u~l its }ae~s ness to cs~r~to{•gin to fhe follestvii~g staxiclards:

~. If f~~re is ~2isc~•etion in the ~p~~licatian +~~'tariff provisions, then the Company must ~p~ly such provisioTts
re}atir~g to arty service beia~g offe~e~ iz~ a consistent tnannei-t4 at{ si~nila~•ly sztt~ated entities.

2: The ~~mpany must strictly enforce 1 faeiff ~ravisiat~ for ~vltich tl~el~e is Ito ~iiscret ~n in fhe appticatioci of
f.~l~ pi'OVIS10il.

3, "1 he Con~~aaciy afzusf pt~ocess alt sintifaz' rec~u~sts Fv~~ services in the s1~~~~ ~7iatt~ier attt~ tivif2iin tiie same
period' aftiri-~e.

4. Thy ~~nipat~y play tzt~fi giue its n~arke# ng afflT aYC pr~f~rence aver lionaffsl aced cs~mpatzies in natu~a~ has
supply:~rc~eii~•ement a~ti~ ties.

5. Tt~e ~o~i~~~s}y x~~ay rzr~ti give ifs inx~•ket'cng affit~aie pretereitce over nonaffiliated cr~anp~inies its its upstreatti
c~tp~czty reisas~ activities.

issued fly: PaEî ici;t J. Clr~l~ters. VI' Rates s~~id Itegniafaiy riff t rs EfFe.cfive 13:~~e ~toventbar 2~, ZOp3
Date Tssu~eti N~avenib~y ~9, 2407
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6. `I'3i~ ~c~~~t~ai~y i~~ay ttc~t cliscttis~ tc~ #s €iaac~eting af~Izcife any nfQr~nation that tIte ~t~c~l distribut air
e~n~p~ny ~~c~ ves fi~~sr~~ ~t Sian-af~ilz~teti attarketer, ~~ntess the prior ~vriftan ~p~~se~rt at`t~~~ parties tc~ ~~vl~ich
#}~e ~r~~t~rtrt~tt rapt a~elates etas i~eert voluntarii~ given..

7'. T"Q the E~tea t the CoYn~2ny ~rr~vtde~ t~t~a~~~at a~ relat~c~ to its rzat~ieal gas szap~ly actaviti~s and up~trean~
e~pacity rete~se activities, rt iziust do sr~ cont~~xiporaneously to all tio►~affiliai~ci ri~ar~k~t~rs, that hive
sttl~s~ tte<I a-wk~itter~ 3egtiest fQ7~ stic~~ in~or~natiRn to tiie ~~inpa~y:

8. T'~ tl~e ~:~ter7t tl~e Coin~any ~rov`scfes it~far~natiut~ relatc~3 to natti~•at has services being offered to>a
marl~e;#i~~g a lute, it mtust do so conte~npnr~a~teously to atl u. ait-affiliated ~i~~t'kete~•~, that have subzn ttetl a
wrzit~n r~~c~e~t fc~r sctcii ir~f~~•~~~atioir to the Gotnpas}~,

9. In fransactior~s #leaf involve either the- purchase ar r~e~ }it of nfcrrtnat an, assets, goc~cls or se~~uices by tiie
Cca~n~~►ny from an affi ~ted' entity, the Ct~nt~y slxatl civcui~aenk hcrth itie Fair it~ark~t prig of st~clr
inf4~~ngticsn, assets, goads, ar~d servicex az~ct tkxe fi►ily tiisiributed c+~st to ttie ~ampany to prc~du~ce tfie
nfnrmatian, ass~ts,,goacls or ~e~vice~ for itself.

10. ~Vhett tote Ct~~ttptt~~y Uurciiases inforinaxion, assets, goods a~• s~i•viees t'rom an affiliated entity, tl~e
Goinpany shall either obfa a co~n~etitive bills foc s~tcli inforrnatiar ,assets, goc~tis or• se~~vices Ur
deznarxsixate ~v1~y cc~rn~etif~ve ~zcis w~i~ neither necessary nor a~~ropri~[~.

11. Ta klie ~naxi~n~ttn e:ctei t ~~ract cxl~I~, tEi~ Caittp~ny's o~~r~ting em~lc~yees and the operat3rtg etiiployees o~
its ~iiar~Cetifrg ~f~iliate ttt~ast fc~ncti~ii~ indepe►ii~ently of each rs#her.. Ft~r tl~e ptti~p~s~s of#l~ese gu d~lin~s,
ap~r~ti ~~ ~tn.ptvyees ire tEitise ̀ vho are its any ~vay ia~~aive~i iii identifying anti contra~tmg ~vzth
ct~sts~mers, lac~fin~ ~a~ sadplies, t~rak'tr~~ any at1€~ all arrangements with intei~v~riing pipeiii~es anc€ iii any
~v~~ rnat~a~ing flr f~c fitating Chase ~onfraatect services.

12; The ~t~n~pany anust maintain its fool s Qfaec~~ints acid reetst•t~s sepa~•ately dram t} ose off' is af~iilte.

1 ~. ~f file Com~ai~y offe►~s ~ disco~~nt tc~ an af~liat~d mark~tcr, it ~~~ust make a comparable offer
cs~r~te~~aparinec~izsly available to alt s niila~~Iy situated riou-affat ated zn~~~keters.

I~. ~'he ~c~~n~any €nay not condition or tip iii ag~eei~€iet~t tc~ a~efease its dedicated, stt~r~d, nv~~~tor e
ox• c~ptian~d ~~s ~i• sup~~ly e~snt~ae;t~ car u~sYr~~cn fi~~nspnz~tatf4tt a~~cl stt~r~g~ ~c~ntract~ to a~~
agree~rt~t~t air t~~ ~ pr~duce3-, ~~~~tc~~ner, e~td-user ~~• s~~i~~e~ x~eiati~zg try ax~y s~~•E c~ y'its ~rtaei~et ng
~~liate, ~n~ sek-vi~e~ ~ff'~re~l by file C€~cn~az~y ox~ (~e3ialf caf its ~~l~tr~~t r~~ a~£i(iate, car a«y ~~rvices
in ~ui~h i~~ ~nart~eti~~g a€~il~~~t~ is in~c~lv~~.

15. ~c~~era~lged, non~past~d, capacity release transacti~i~~s r~kay nod €~e ~nt~red info wit:la any af`tii~ate oft~ie
C~rtnpany in ~~;fir t~v~a cQnseclttive thirty-day persods.

t6, 'C'he Coi~~pany mta~t ~naiu#ain a w~•i~et~ Poi; of'f~iriff~rc~~is can tivaivers ti~vhi~la it grants. It must p~•ovide fhe
log: to rttty p~es~n re~~iesting; E tivift~in 2~t lion s of request. tltty waivers m~rist be granted in tf~e same
rr~antter' tc~ the sa~n~ or similar situated pe~•sc~t3s.

fssu~c hy. I'~x~:ieia J. Clt liic~~s, VP li,~t~s s~i~ct ~,egut.~toR•p Aff~i~•s Effective Date: T~toYCattber 29;.2007
€3ate ss~~~c~i ~+IvYe►nber 2'~ 200'7
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1'l. The ~ctr~~~~tny shall. n~aint~~#z sufficiently detailed regards tkr~t er~r~~p #a~tcc with These guideiriies aacx tie
~+~r~~~~ a~~t~y ti~~~e.

Canx~Iants:

Any gart}r nay fiFe ;a eont}~Isirtt re#sting to violat%alas s~f these ~ti cl~iin~s:

1. ~x~~ custn~ner, ~~ar~;et~~•, or otEi~r interested third-par#y ~~~ay file a ~~tnp~aiait ~~viti~ file Acrthr~►~it~ relatzn~ to
alleged violations ref the affiliate st~~ciarcis set ~'ortli in these ~t~ic~ati~~es. Ai or t~ef~re the tinx~ of ~tit~~, tt~e
co~npl~rnazat sl~ali s~~•ve a copy of the co~nptaint ail tiffs Company,

2. `~lithi~t ten ~ 1Oj days o:f service ~rf the caan~lant upal~ tl~e Co~~~p~i~y, tt~c; Gompa~iy shall ~l~ ~ ~v~itteti
cespor~se to the carnplaint with the AtFthority.

3. Tl~e Ailtl~ority 7~1~ty ~~c~t~ he~xings ~ti ~tty coat~pi~int Ftted ar tz ar take slkch oti~er action (as it'ii~ay deem
~p~r~~riate}, inclr~ding regi~estin~ fta~#iicr informatots froYn tl~~ ~aa•ties or ~iisrYtiss€ng tl~~ cc~m~taint.

4. ~t~~r tzotice and a~sp~rkt~itity for a bearing, should the ~itti~ax l~ Find that tfi~ ~oti3pany has violat~c~ the
stanc~at~s cc~nta necl ~n these guidelines_, the Az~Eh~~•ity ~~lay impose arty per~aif~i off• remedy provided for key
la~v.

Reset~ve filar«iNf

The ~Ca~ai}~a~ty nay ~~~ass~t~iir~ a resel~va vfnatural has 't« e~;cess r~F its ~rojectect peak. clay t'egttia~entent attci r~couer t11e
east of the r~:se~•We from tlicir ~;iistonier~ Tltr~atsgh the purc}aase~i gas adj~ist~nent {1'GA). The projected peal€ day
re~}t~ireme~~t shall }~e based upon ~ five-yep ree~i•rence nteralat ar the e~f~3est clay exp~cte~ irY a ~iv~-year'~eric~~i~ All
fi~ ~3i peaty day c~~acity cantrmc~ed far try the ~'arni3azlp, e~cetliding the rya Iy delivery eap~c ty afi liquefied natural .gas.
and ~ra~an~ stara~e facilities, si~a~t be cansi<iere~€ as gas available t4 nest beak day cIeinaa~d. "Contrnct d~n~an~i„ shall
be the azno~ nt of fitr~~ ~~~ak day capacity tf~e ~r~l~~Eiany is enfitted to on a doll}i bases, ~ti[~~ iat~t to cc~ntr~et, 'i`t~e
f~~ax rn~~nt peek c~~ty fic~n demand ~tf the proj~cte~3 heating season shalt t`a~•an the b~s~ peria~ de3naixc3 to estat~lisI~ the
Co~n~at~y's x~iaxiiiltim peak clay ~'~•~~z c}e~nand. ~# reser~re t~iar~i~3 o:f 7.S°fo ar less in excess of the ~iase pe~~iod ~rs~i
de~na~ad adjusted for s~ecifie gain or lass- of cust~rners an~lar #h:~~ou~h~ut on a specific case by case b~si~ will tie
pres~7ineci reasonable.
All: capacity ~v~til~bt~ to meet the peak clay ~e~t~ancl in e:ccess of an ain~ctnt needed to meet the base period peak play
dett~and ~Itrs z ?.S°lo reserve ~na~•gin rnt►st ~e shown by t}te: Cc~Y~iplt y #a 13e ~iecessaz-y to i~ieet its custortte~~s'
requirements trefore it ~as~ tie iitci~i~ied ~n the PCrA, t~21'capao[ty tauai3abte t~ meet zien~ar~d less than. a7~ anrcaunt oaf bass
per did dei~ ~ftd plus ~ 7.5%o reserve margin is ~r~suined Eo ~e re~sanabie iiuless a flctitai sh~tving Yo the c+~ntrary'is
~r~~~e.

i~ete~~mi~aatiorE n#'Sha~ed Savr~~s

~a~t~ t~iontt durit g tote tern~_~rf the PBR2vI ttie ~anzpaz~y tivitl eo~npute any savings ar costs in aecor~tac~ce i~~it~t the
~'~#R~vf. If the Ct~t~i~ny ea~~ ~s any sauirlgs,<a separate beto~v tl~e line Tnc~nt"rve Plan rl.ccount (IPA) will be ciebzt~~l
~vitti each savings. tf the C~mp~ny neut~s any cats, th~tC sar~te II'A will Eye e~~edit~d wish such casts. Duri~lg a plan

Issued Uy Pn#~~icin J. Cl~~l~l~rs, ~P Rates end Itegulakory ~,;ff~frs ~ffect~v~e I)nte: iYoven~ber Z9, 2UQ'~
late Tssu~~t; Nuve►nbe~~ 24, 2 0'1
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~ea~~, the ~nrn~~r}y iuill he ti►~iired ter aver~ll savings or costs totati~ig ,51.:25 aii3I c ca. interest shad be carnputed nn
b~(~n~~~ in tt~e 1PA ~~sing tI~e sar~~~ trrter~~t race a~xd ~~~etlt-ads a~ used uz the ~nziipaz~y's Actti~~i host At~,jusir~iet~t ~~1Ct~~
m~cc~~~nt. ̀ T°he ot~~etti~~g arteries<fsa I~`A swings cir easf5 ~vili be recarci~d to income or ex}~~3ts~, as ~p~rapr ate.

~acr ngs ar oasts acer~ki~Zg to #lie ~am~~ny under• tI~e PBI~tvI ~viIl fo~i~~ tFxe basis fay° a rate nc~•e~~~~;nT ~r ~#ecr~m~n #o be
filed acid ~th~e~i int€~ €.fFf'e~t separate ftat~ aiYy other rats a~ijtistane»t~ fa recover o~• i~efitticl si~~h €~nzaunt Laver
pxaspectiv~ t~veive-s~;cant}i ~~eric~d.

each year,: eff~~tiv~ C}ctob~r 1, t3~e rats far ~tl safes ~~istc~~ners wilt Ue tncreasect or de~~e~s~~l by ~ se~~~~ate rite
ir~~ren~ent car d~~re~r~e►~t desig~lerl to amarEize tl~e ~alle~xian or ~'efuttc~ of tt~e it~t~rch 31 3P~ valance aver t}~e
succeeding E~velve rno~~t 3 perEnd. The rats x~~cre~x~ertt csr cte~ieme~~t kill tie establssheci by dividin;~ the March 3 t IPA
batan~~ bbl the ~~~►•o~~~iate saps fail ing €€etez~minai~ts for the tiv~~ve ~~~ar~tlis ant~~~i tvtat~~h 31. Du{~~ng tlae t~~etv~-~Yiontl~
arnvrtia_~tian ~ezaut~, the amount ca(]e~tezi or ~•efimded eaeli moiltlr ~viil be catnputed try r7tttt~iplying Y~~c s~tES b"ruing
cieterin€naz~ts foa• stieli aa~ai~th by the •ate iner~tvea~t or clect•e~nent, as 1~plicat~l~. 'i'lie product ̀vi11 tie cr~~iited ar debited
to the IPA, as ~~p~•o~~~iaCe. Thy balance in t}~e t~~t; evil! be Cracked as a separate caUecticail ineolt~~iisiT~. each Qctol~er I
the tt~~arno~~tized amount ~f tlae previous year's IPt~ batance ~viIl Eaz t~'tieci-tip u~ ft~e nexv ~•<~te ~ncr~~~rent ar decr~ane►i .

~lin~r4tii t}~eAz~ttiorrt'v

`The CoFnpar~y will file catcutadans sf shared s~v'ings and shared casts c~xtarterty ~vrtt~ tl~e Atttl~or~ty nc~t l~te~~ #I an b
days after t~~ enct cif rlae quarter ant! will ale an ai~ival r~pot~t ~~t eater than 6Q days fc~llotiving tLie e~~~ of ~a~h plait
yeas•. Unless tt~~ Autkit~rity provzdes written txatificatian to -the ~vmp~ny }within 180 dais of sueft ~`e~}ores, tfre Tneef~tive
Plan ,Account steal! be ctee~~~ecl in compliance ~~~it2~ ~» pre visions a~'this Rider. T1ie Company kv~il'l fi~~ ca ;cG~lat oits
x~tt~uatly to verify the reasa~~ableaiess of'rt5 reser~re ~taa~~, n,

Inc~nk~y~ a~}~l ~t~w~r+3s I'ro~~~a~n.

Tl e C~n~~pany will have. in piaee an ~nae~ #ive acid re~va►~r3s pz~~g~~~fn for. sei~~;ted bias S~~ppty ~z~a~-e~~cut~ve ef~~~xloy~es
ir~volveci in the implezize.nfiatian ofttie Cor~pa~~y's PBI~M in a inatuter eo~~sisterYt ~vitIt the f~e~~efits z~hieu~cl, fc~r
cusfiame~s and sharehs~ltlei•s thrc~t~ l i►13proveinents in gas: procutesne~li ~rrc~ seeonc~.ary tn~r~etin~ activities.
P~t~icipants its the pra~;i<ua3 t+r411 receive i ~~e►Ytiv~ compensazian as r~cogmfian ft~r tli~ir contri6ut orx to the ct~sta~ners
and sharetialder~ of the Corn}rtny through Yocver gas costs nci sa~+sngs related thcrett~.

T?ur ~~g the #i~n~ this tariff is in effect, the Compai~~ twill eaiitinue to haue in place a gas sti~ply Tr7eentive anti Reivarci~
Program, #2~e details ~f ~v~i ch will 1~~ pra~~ ded fc~ 4he Authority ~y~ acs at~~it~al basrs tivitl~iti 6a c#ays of the Ysegi.i~~tii~~ of
cacti ~lat~ yeRr. CJ~~less the Company is acfivised tivLthin 60 tl~~~s, sate! details ~vi11 hecor7~e effe~;tive. No ~lrg far ~t•ioi~
app[~ov~l is required foi• changes in the perfor►nane~ raeaszires.

Issaed by. Pat~~ic i~ J. ~i~ll~less, ~P R;ztes anti Regutafaz•y Affairs ~t'fectivc i3s►te: November 29, 2 47
llate Issued; ~Iove~n:ber 29, ~fl07
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A cc~snpr~ltensiv~ r~vieav of tl~e t~t~sact ins a~td activities retater t~ t~sset ~rian~ e~tYent s[~ail h~ cazzducteci 6y ~~n

ndcper~~ient cons~rlt~nt. The in [ial rev env sh~i1 tic* started "zn the ~utttrtln of Zilt~ and any sict~sequ~nt r~vie~ws

rleter~nliciecl to Eye ~i~e~~s~ty ar~d a~pte~r ate by the fi12r~ ~t ftie ea~~clusi~tn of Elie initial review shall be cait~~~et~r~ at

ttte order cat tl~e Authority. 't`he Tii~ Staff, The Cat~s~i~zxea~ Advocate, ai~c# tltmos shall ~na~e ~~i effol-~ to n~aintai~~ a

list ~f r~~ t~s~ than eve ~5~ ~xrutually agr~eat~le it~tiepes~dent constiilt~nts a~• eoc~sc ttit~g ~rt~~s qualz#"zed to ~randuct the

a~t~arernent ane~ n ti~I e~~ri~zv. Any dispccte aance~~i~ing; whether are independent c~nsEittanY sl7~il be ~dd~ti to tie Ixst

s~ia11 b~ sawed E~y t~~~ TIt~ Staff, after ~onsu~txtioa~ rvitt7 Atrnc~s and tide Cansuu~e~~ Advocate. For #I~e ii i# a(

rep+ stiv, tie 'i'I2,~, Stag shall select #la~>ee ~3} ~ras~~etiv~ indepei~c3ez t c~t~strltant~ from that }ist. ~~ch scr~h
eonsu~tant shall possess the exp~r ~n~~ ~nr~ expertise ne~es~ary t~ ct~rzdt et tl~e in"rtial i~cvi~~v. The TRt~ Sf~ff sl~ail

prr~vide the lisi of p~~tsspect ve incie~endenti ~eo~asu.ltant~ to At~~7os anc~ the Cerrisu~ner Advocate. via electruc~ia mail.

Atnias Inc# fhe Cotis~nnei• tldveseat~ ~i7a11 eae~i have the right, bt~~ nit the obtigatian, to etiin n3t~ one (1} Q~'the

prospective itac~e~e~~der~t can~uitants team t~~e list b~ idet~t ~tir►g the eor~s~fltant tQ be eliminated izi ~vi~ ting to tl~e
7'~1 S~a~'f ~~i#hin tltiety (3Q) days .from the. date khe list is e~~na led. 'Fhe TRA Siaff s tail select. the independent

~ottsu~tant from those rerna zing on tt e list aifier Attnos's and tha Consnme~~ ~Sclv~cate's rights to elir~ ~aat~ have

e~~irs<i. Tlie cast o~~tlie review s1i~11 tie i,easa~iafate its relation to its scope. Airy anti all relatiaTisli'rps. ~anveen khe

indepan~lent et~nst~ltaut atld Atnaos, the TTU-1 Staff fi~~t~/or the C~nstan;ei Advocate slrali k~~ fiilty discl~sett ~tncf the

inde~r~nctsnt consE~ttafiE sf~all h~tve'1~ad nc~ pt•ia~• relationship lvtli eitliei~ Atrnc~s, the TItA StaFf, ar tti~ Consutne~~

~tivc~catc fi r at t~~sk #lx~ ~ •ecedit ~ five (5) y~~rs uul~ss Atmos, the "t'Ii.A Staff acrd ~a~tsuin~r t~dvcseate agree in

i3~r t n~ tip ~vaiw~ this rec~~~ re►Itent. 1`f~e 'TRt~ S#aff, the Cons€~r~~er Eldvac~t~ <a~~d A~~nos ~rx~y ~a~ist~it arna~gst
thernsclve~ du~•irt~ the s~teetabt7 prz~cess; }rr~vid~d,'hc~rvever, #lint afil such ~c~m~n~~itications bet~vean the I'~rties stiz l

b€ discios~~i fa each Party not invo~~ed in such cmm~~un'rcation iz~ aciwa►~ce sa that each I'ar~y inay pa~•tic ~at~ fu11y
in the set~e~ic~n ~a~o~es~. If, ~ft~r tie in #i~l revieav, the. TRH: d~tertt~i~z~s that there a~•e islate~• al el7arzg~s iii ttte
va~iabtes of the ~airt~~ny, s~~ci~ ~s ~~~st~mer infix ~1id l~sage ~~tt~€n~, it ~na~ ~t that tit}Ze order a'~~~bse~~iet~t rep e~~r.
If a subsequeiY# rzviety is orde~•ed, the :scope of the suiasec~uent r~vieiv will be est~,ialished of fhe time that it is;

ordez~~d, acid the T'RA iv 11 detern~ir~e at that time tiv]~ethea' ail .outside coizs~~ltatrt is rrcec~ed, :provided that if a
~c~ ~sultar t is tQ be ein~[oye~l, tl~e co~~s ~ltaiiC will be se(e~te~l it1 the rnar~a er se#-fortta a6a~re. Tl~e ~onsx~tnez•
Advocs e w [I €~e perinitte~i'fo ~ral~ti~i~ate iii the proee~s and. rev etiv'the t'e}~o~•t of any subsec~~xent reviekv.

Tie scope ~t the initz<il r~vieiv at~~i ar~y sutasegtite~it rev:ie~vs ~rcisred 6y fhe TY~1 may include ail tx~r~sactina~s arid.
acizvities rotated either directly or ir~dire~tty io ;~~set ~~nage~~~e~tt, izt~lur#ing, b~~t not. ti~slitect to, the follo~vir~~
cate~;v~i~s ~f transa~l~rsrjs atacl a~fvi~i~s; (a) nat~~ral gas ~rac~irez~~~itt; {b~ cZg~ck~ man~gei~ieEZt (e) storage;: ~d
lie~gi[ig; (~) re~e~ve n3argins; and (~ off systelxi s~[c~. The scope of eao€~ review shall ~~clude a raui~iv of each of
t3ze f~~~~eg~In~ ~r~atters, as ~ve~l as, s~~ch ac~ci tio~aai ~nattet~s as nay ~a~ ~easanably identi#ied b} At~nos, tine Tom. Staff,
ar the ~c~n~uinet~ Advocate relative to Assaf M~n~~ elnet~t:

fj;tr~~os, t}ie TIC Stiff, ~r t#~e Coc~sui~ie~ Ac~voca#e nay present docun~enxs anzl inFoxaxlation to the i►~~ie~end~~it
~c~nsultant for it~e in~ie~sectcfe~~t consultant's i~sv env ~ar~d sul ser~~ient re4~4ews) and considet~attan. Gopies of all se~cl~<
c~~ctu~~e~lts and inf4rn~at~on stall be presented sinxul arieoasty to t[~e independent e€~nsttttant and all. atkiez~: Parties.

Issued ley;: I?~;~tric~~ 3. Ctiit~l~rs, Y!~ ~:~tes ~nci Reg«t~#o~y Affairs Effective Lute: Daly 1p, 2013.
l)~te issued,; Juiy lid, ~Q13
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~r g iial Sleet Vag. X5.9

Thy iz~cie~€nc~~nt ~~nsuit~nt st~atl coiziplete and issue a tiv~~ittera re~ork o~ its findings and ~onelusions by Jrity l of
~~tS. Tie re~a~t d~adl saes nxay be cvaiwed ~y the tia~•itt~n consent cif the TRt~. Sta€f,: ~~tz~os aatd the Co~~st~~txer
Advacate, The i~~ckep~nti~c~t consutiaiit' sltatl make findin~~ of fac , as tivsll ~s icl~nt fy ~nci cieseriE~e areas of
~~neern artd iattpr~ve~~ient tt any, that i~t the ec~nstil#ant's ~p~niQn ~~arr7~~t ~wrther G~nsidei•~t Qn. t~#~r~os, t}ie filtA
Sta~'~, ~u~~11ar ttie Cansu~n~r .~ld~c~cat~ n ay ciCe tIxc; iz~depe~ide~it +~ansultarit's r~~o~t ter the Aiitli4f'iEy its st►~po~~t a€`
re~fl~~iFnerze~a#ion;s csr pz~ts~as~:d cl~arzges, axed the TINA Sta#~; .~#~izas, c~~~ ttte ~~acxsu~~~er A~vvcate it~ay supp~►•t oi•
n~z~os~ si~cti r~ct~~netter~dat ons or pra~c~se~i e}ranges.

The r~de~endet~t cc~~as~aE~~nt's findings andlot• ~•ecor~uncndatit~cts shall ~iof i e bind t~~ ~n arty P~~~ty err an. the
t~tithority and in any pra~ee~fic~~ in ~,v~iic 3 tt7e c~rr~s~iltar t'~ end tags ~r reco~~yr~~endativ»s may be cons deed, t}ze
A~Etl~rity sl~~it give alE issues cle ~~o~ja c4nsideraTiran. A~~y cf a~iges to tine Asst Mas~~~e~t~ent ,~:~~~ente7it, t4~e
t~idding process, the ~sszts u►tder ~at~nagement, or Qtitei-~vise, evf~~thef• ~tc~opted try ~greentei~t +~r ~i3rsuani to a rarling.
~F t11~ AtitEiorit~,. sh~€)1 be i~n~le3i~e~tstt on a p~•c~spec~ive basis oily, and fi~tic~~ui~t~; nor€~~al' expirtt oras csf any
aff~eted ag~~eemenCs.

The x~asanabie end ~rireient c+~st s~f tt~~ in~le~end~~it cc~nsultatit's review shall b~ paid initially by A#t~~o~ anc3
r~ssv~red tt~rt~tt~;t~ fire AAA. a~coiu~t. 7'he TRA ~txff ~7ay continue :its annual audits cif the ~erforinanc~-based
rafen~akin~ {"FAR"} and. #tie ~un~aI Cost. Ad~ustzi~e~it ("AAA"} accc~iivt, aTid t}~e ~~ev env shall not; i~~ aiay ~~ray lima
the. scope of such ~imual audits:

Is$ttec! ley: 1';~tcicl~t ,J. Ctr lciers, VP It:~tes nerd Regul~to~y tiffrrrs ~€feettve Daf~: Duty 10, 2D13.
17Nate fssuedt July 10, 2013
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~ear~~~m~~~c~ 'I~c~n~i~ve Pl~~~

~~~r~~~~b~~~~v
`I'Ite 1'erfc~r~~a~G~ ~~ce~~tive PI~~~ (tlie Plan) re~3~aces th~~ annual x~~~s~~~a~rleness sar ~r~~ci~n~e
r~vie~v a~ t(~~ ~otnp~ny'~ ~~s ~~«rcltasi~~g ~~tivites vverscen by tl~~ Te~~ncs~ee Regulatory
t~~itha~i~y (r~~tfl~c~fity or T12~t~). 'fh~ Plan d€~~s nat pt~ecl~i~le tine A~ith€~f• t~ fa•~~n ~t~n~~tctin~ an
ind~~eiiclent in~+~stigatio~~ into ar e~+~~~tir~atioii at any as st cif the P~~t or the Co~pa«y's
ca~~d~~ct tli~ieuYacler. Tl~e Pl~~~ is ~Sesi~net€ to ~~~n~ri~fe incentives try tl~~ C€s parry in a ~~~ca~aner that
~vili prc~ciu~e rewards fir its ci~stc~i~~ers ~~~id its st+ackhr~iders and` i~t3~rav~ni~~fis iii the. Casn~~az~y~'s
gas proctt~•~nient a~~c! capacity ~n~nagei~~ent act~v'sties. E~~}~ plan yeaE• (Plan ~'eaz~) ~v f~ begin 7t~~Y
lit. The anrit1~1 ptavi~it~r~s end filings herein ~vot~tci ap~ty tc~ tis s ~iiciira[ period. T#~e Plan will
eot~tiE~ue rent l the ~'l~n is either (a) terrni~~at~c! at the eta~l of a Plan ITear by i~ot less than 90 days
i7c~fr~~ by #lie Cc~rispany to the Atittioi•ity ar ~t~j tlt~ Tian is i~iodit ed, a~aacnded cay tcrlt~itiated by
tl~e ~A:ct#~~arity can ~ ~~•4~~3e~five basis.

f3~~e~~vexv of sf~•~~e~ti~•~
The ~?l~n ~:st~bli~tx~s ~i pr~defi~i~cl be~~eh~a ai~k i►~d~~c to ~vhicll t1~e-Company's commodity east ctf
gas is cflm;~~r~i~ ~t a#sa add~•e~ses the ~~ecovery cif gas st~ppl~ rese~•v~t +~~~ fees grad fihe t~~~attr~e~it
ofcuff-system sales and Fvhol~s~1~ ii3t~;rstt~tc sale fi r zesate tt~ns~ctiQns. The t}et iz»ent ve
he~se~ts flr costs will be shared bet~ve~n t ae C~m~any's et~stt~mea~~ grid tt~e ~osn~an}~ an a'75%A-
cG►st€~rt ers ! 2S°,~o- stc~cktlol~ie~•s b~~is for tl~c: Plan Y~Ar c~maT~~ncing oti Duty 1, 20[}G.

The E'tan also'is destg~ied to e~~co~~i•age thy. C~it~ any t4 actively market off-pear ut~ufiI ~~cI
t~•ai~spartati~n sz~~d senrage capacity can pi~aelines in the secanda#~y ina~~~et. It also add~•ess~s #lac
slxa~~ing r~fasset managetnez~t fees ~aic~ ~y asset r7tal~agel~s aitd ~the~~ fot~~tis ofeo►t~pe~lsatian
i•ec~izf~c! by t}s~ Cots ~~►iy ft~r tl~~ r~ ~~as~ acid/tai• i~tiiliaatir~n of the Campaiay's i~~ans~~ortation an~i
sto~~~s~e assets b3~ third-par~z~s. The ~azt fatty s11a11 ricrtif~ the TTZA ~t~ff ~n~i the Co~~s~a~ztei~
Aclvt~~:ate acid Prateet~a~~ Diuision t~f tt~e U~c~ of t~~e A#tarney ~ene~~~l (+~~D} of alf "t~ti e~~
fo~~~~~s of cazn~~ensat nos" p~ ioz• to if~clusio« o#'s~ie~~ co~~ipea~s~tian ui tlxe Pla~i. Ttie net ~leent ve
ben is ar costs of sttc#~ activities vsrill lie sii~~•ecl bet~v€~~~ the CQ~np~ny'~ e~~st~i~ie~•s and ft~e
~or~~pany utit, zing a'75%-~~istc~l~~te~~s / 25°lo-stc~~kliQlci~rs fc~~zxtitla c~nr~ne~icing €~n J~~Iy 1, 2 06.

Eve~•y tht~ee years the Cot»~any's activities ~indes~ the ~'(an ~~~ill be eeview~etl ~o1~~~rehensive3y by
au iit~tependeut cc~r}suitarit. "T'h~ first t~•ierni ai ~•ev env seal! occur iii tie ~ut~~tnn pf~Ot~B. Tl~e
sc€~p~ of tl~e ~•evie~v 1a~a~ include al! t~~at~~~ctiQns at~c~ activities ~~elated to the Pe~~fQ~~~na~tee
I~~c~nt' ve Pla~i, iri~luc ing, bi t nr~t limited to, natut~a( gas ~~rt~c~lr•ement capacity matlAgeinent .
storage, lre€~~ixig, reserve 7nargii~s, ~~1d ot~~~ystein saps.

The ~r~i~~~ar~y is sci jest to a cap o~i overall mice#~tiue g~ ~za o~• irises c F $~ .b ~n ilian aizztuafty. ~Z3
~onrze~:tian ~.~+ith the Pei~f~si~~~3at~~e T went ue Flan, the Campaz~~ slaati ale tivith tt~~ A}tClic~rit~ Staff,

rr~rcTiv~: ~iaf~n r, zo~z
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a~~cl st~~~ty ~ copy to t~~e ~anst~~~er ~~,c~vc~cate and ProYe~t on 1~ visio~i. Qf the ̀I'~nn~sse~ At#oi~t~~y

~renaraf (~~+,:D~~, ~itci u~t~~t~ e~el~ yeac~, a'['hre~ ~ea~ ~up~~ty Plan. T!}e ~o~~~p~ny ~vll

~iegc~t ~telo~tair~ fir~r~ c~~ac iy, ir~te~ttf~t bie c~~a~ity aa~d/car gas supply purs~~ant to such plate.

~aitimaciit~,osts
Each ~#~a«t~i t~~e Can~pany will cc~~~i~~a~~e its 1~~~1 citygcxte cofrrr~~a~lity crr~c~ co,~t pf"gc~.s1 t€~ ~

b~rYCtanza~k ~1oliar atnr~ut~t. Tfie ~enchi~iark gas post ~~ili lie ~~~np~itecl by ~~~iit#lying total ~eti~3l

ptircl~ase q~ranti#ies foa• the ii~ontl~ try ~ ~a~~ice irtde~. The znoiYth3y p►~ce tiei~a is t~ef Ricci ~s:

I = F UI~p+~~~c~+I'~K~~... ~1~~) +FAD+FdL~; }vl~ere

F~~-~~-~~a =1; anc

~ =the n~~nfhly city gate ~ami~~fl~#ity gas cast iY~ete~.

I'e =.the fi~actio~~ of gas six{~~~li~s ~ir~•eliaser3 in the first-~f-the-~iiontli ma~•k~t ~vt~~el~ :are tr~~~s~ot~ted

fc~ t3~e city date under• the ~a«~pany's FT, n~goti~ted FT, ataci [T sere es agre~inezzts.

P =the I~ls de FERC~ bias Market Repo~•t prig index fir t}i~ ~i•st-afwthe-tr~ontir editio~z far a

~;e~ag~~~t~ic ~~~~icin~ s~egic~n, i~~llet~~ s~rl~scE~ pt (} ~lenc~tes T~»nessee Gas F ~e}ine {T~'rPj Rate Zane

0; sub~~ript 1 denotes TGP Rite Zone l; subsc~ pC C denotes C~li~inbitt Golf Tran~tn s~ian

~~~T) - ~i1ai»line, aid si~bscxi~l r~ ~er~a~es ne~v in~rerncntal ~r~n se}•v~~es ~o ~v~icfi the C~~~~~~~~at~y

t~iay st~bscri~e iz~ the fi~ture.~ ~`h~:inciices used fir calcc~latirlg Iv~icl~v~~t~rn c~~a~it~ sk~<iil be

t1~4s~ ~rc~clt~~etl by I~1at~rr~rl Gas T~tt~lli~err~e fir monthly pu~•~liases acid ~~~ Daity fir dait~r

pu~c4~~ses. T~~e ~oiz3t~~odi~3~ tides;~~~iees ~{iill 0e adjusted to in~l~tcie the appr~~~ri~fi~ p p~iitz~

f~•rn tr~z~~~Qt~~~i4ra (FTj atzcl ic~~~~~r~t~~xbl~-~ratispoa~t~ti~~~ (~T) ~t~~~xilc~~i~.}r ~~'a~~sp~~a~3~i~ c~ar.~~s

and fitei retentio~~ to the pity gate ilnder the Compa~~y's F~', neg~tiatecl: ~T, arid I'T servi~~

a~;r~ezxents.3

' f'~as purchases as3oc ated uitli scruice provid~ci under'i'esns Eastern ̀ I'rnnsn~issian Com~7ny fate Schetictfe S~"I'

stizll be e~;cta~€ec~ firm the in~entivc Jneuta~a sm. The.Gompnnu ~vi1l ~s~n roue to rccouez• iO4 ~ereent of tf~ese costs

ihresu~li its ~'fiA. ~+i~h'no pe`ofit o►' lays ~otentiat. 'Extension ar ceplaccinent of such. contract shall be ~ubje;ct t~~ tii~
saiue eoanp~tifiv~ 6iddit~g pre~c~du~~s tl~~t r~~il'~ ~ggty x4 other tii~nt gas suppi3 ~greent~nis. In ac~c~iliozi,_ the Plait wi11

m~as~rr~ skorage gas. supplies €against fIxe bene~rrram•k index during the m~tiths s~~ch qu~ntiti~s axe parct3aseci Per

inject cite, Fvr purposes of caiijpari~~g such gds parchase casts ag~t~rist the monthI~ city gate index price, Elie

Cflmpany tivit! ~~elude. ~~ c~~t~xnodity costs i«curt-~d da~~~?strea~a~ ofEhe ~it~ gate, to storttge sa tf~at t}i~ Cont}~a~Y~'s

ssctual cosfa end the beuelsmarl~ index ~e catc~~lateci a~~ tlt~ ~arue bases.

~ ̀I'a the extent that t►tc Caitipai~y r~ne~otiaYe~ c,~isting reset°~atia«,icc supply e~nia~~cts ar e~ec~~tes ne4~ r~servacion
far supply ~vntracts ~Ytth ~:otnriiadity pricing, prouisions at z dis~tauz~f to the first-of-the-iuoi~th prig iad~x, t3~e

Company shat! tnadii}~ the ~iantl ty cnmci ad`tiy ~ri~e index tti reflect sti~~h discount.

3 ~'apac ty reteas~d fc~r ~ En~rt~tlt shalt be ex~E~aded `runt the 6er~chnrar4: eaic~~futioFt far that r~yonth, e~tctuding ~apaeitry

nteasect tinder an agrE~ntc;~i~ ~,vi~r.re the ~omp.~ti}~ n3aintaix~s city gate deliuery ri~tats for the relcas~ci opacity d«ring

such n c~nth.

E~€EC7'IYis: hiarehl;2fl12'
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~ -fire f-acti~~~ (~~~t~tive C~ total ~n~Yit3~tirzn daily ca~it~•~c:t e~~title ~~ent} of ttl~ G~~n~~ny's ~at~l
~irz~~, negotsatet~ fiit~i, atacl i~~t~~~~•~i~tt~le t~~e~s~c~i~~tiraa capacity ~t~de~~ c~ntr~ct in ~ ~~og~~apltic.
p~~icing region, ~vlt~re the s~ibseri~ts arc as a#~ovc.

Fa ~ t17e f'ra~tian c~f~as supplz~s ~~xi~clx<~~ec~. in tli~ ~~~st-aftiie-~~~anth spot ~narl~et ~vllicl~ ~t~e
~~live~•ec-~ to the ~~st~i~at~y's syste~r~ ~~si~~g t~~nsp~~•tati~n aa~r~n~e~~ie~sts ~ihe~~ # ~~~ kiie ~`oz~~#~a~Yy's
~"T`, n~~atiate~f FT, ~ttd 1`l ccszztr~tc€.s.

€~ = ttae weig~~ted aue~~~ e ~fInsid~ ~ER.~ Gas Market Repo~~t ~tsfi-of ihe-inor~th price indices,
{~ic~s ap lica~[~ IT rates acid fc~~l tet~nti~~~, train tl~e sou~•~e cif the g1s t€~ the city gate, ~~I~er~ the
~veigl~ts ire ca~n~r~tecl t~~~seci can aeYu~l ~~i~•cht~ses of gds sup~i es purc~xa~~d Uy the Co~l~pai~y ~ n~1
d~iive~~ec! to the Cu~t~par~~'s syste~~i rising t~•ans~~ortakian arra~igesi~et~ts other t3~ar~ ff~~ Gat~~~any's
~`T, iYegot~ated I=T, aid I`I' caz~trac#s,

~d = tt~~ fraction of ~;~s suit lips ~u:~~l~aseci in the daily s~ok market.

A =the tiv~ighteci average of daily ~ver3ge rode x ~€~tn~nodity ~~r ces #~kceti frc~iii Gas Daily far• tl ~
~~a~ar~}~t•iate g~~~€~apl~ie ~~~ crrr~ ie~~c~r~s, ~~uhere fie ~vei~} t~ a~•e c~inp~~te~f bas~~10~~ a~:liu°~t
pu~~cll~s~s ~~iade dtr~~~x~g the inontfz. Tire cornfnr~ct ty index pries ~vilI be a€lji~sted to nc;ti~de the
ap~at`o riate tr~t~spc~rtatiot~ eocn►71cr~i ty cl~arg~s And fret ~•~te~it can to the city date.

Gas u ~~~~~"P+~eservatipn Fees
The ~ompat~y ~vitl eant tine to ~'~~ovet~ 100°fa of g~;s su~piy res~cvakiot fey cysts thr~tigti its ]?GA
~vitli do profit c~x~ loss pc~te~~tial. poi' ne~v co~~tr3~ts ancftc~r contracts subject to renegc~t aticrtx.
cfttria~,g ttte Plan ~~ar, the Contp~t~y ~~ila so~i~it ki ds fQ •gas st~~~ply eatitr~c#s cants liiiig a
~eserv~tior~ fee:

Off- YSte~~ :~ai~s ~uci ~aie T+'c~x• ~2~es~le ̀Tr~~ts~etn~~s
IVfa~~~; ~~ era cuff systet~~ ~at~s antf ~~vt €~tesal~ sAle-for-r~sal€ t~•ai~sac~ians tirsing tote C~rn~ariy's~ fu~m,
n~~;c~t a~~cl firm, anti it~te~~r~t~tihi~ fi~~~ts~»~~tatia~~ tad ~a~fl~ity ~~aEitt~~n~iit~ ~ttYe costs of ~~l~icl~ are.
3~ecove~•ed fr~1n tt~~ ~c~fn~any's r~t~~ayers~ sh~il txe credited tc~ the ~'l~ii ar7d will 6e shard ~v ti
rat~}a~~~rs. I~largin on s~~ch saXes ~ti~ll be t~e~rt~d' as tt~e difference beEk~r~en tl~e sales I}r~ceer~s and
the tntat oar ~t~le cysts in~ur~~cd by tl~~ Co. m~an~r in cUn~aectic~n with tt~e traz~s~ctian, n~ludit1g
trans~aort~t ~iY ~1~ gas cysts, i~i~~s feel, ~r Qt1~er posts: F'or ~~~~•~oses cif gas c€ssEs, tt ~ Ce~~i~ at~y
~~ri11 ijll~~~te such posts ft~~• its related
su}~ply ~urci~~ses at the bei chn~~rk first-~f-ttxe-tnor~th Qr daily index, as a~prop~•ia~e, oz~t the
pipeline a~~d ~t tdle zaize iii ~v~ich the sale ta~.~s ~t~~e. The diffe~~e~~ce b~t3veen tt~e Cc~xi~~~i~y's

Becatis~ the aggte~;ata z~iaYinr~~ni c~aity ccsntract gUazitities bn tl ~ ~~inpan}~`s F I' caaitr~cT ~ortfa3 v vary by moiiell

oc~~c €i1e aour~e n~ fh~ }~e7e, ~~ie ~resghts ~~riit 6e ~~~mE~uCafed ettEli m~3ttti to ~'et7eEt :actual contract de;nand quit;tti~ies
for su~E~ rnnntft. T'i~e ~sttr~~h, '~~eigtit~, and p~ientiala~ the price i«d'rc€~ ~aSed, ~r f! at~o vary. as the C~n~pu~iy
renegtstiate~s existing or adds Hero k~ [` cc~ntr~cts. r~s rtesv ccsntrae:ts are tlegt~tiated, fhe ~oinpan} shalt rnadify thy;
iad~x to re#t~cC acttr~l contr~ut demand ~~~an#hies and tl~e con~~nodity ~SCice indie~s apprQpa•iai~ Pac tfte su~~~)~
r~gxQna re~ciYerl {~y such FT' ~,greern~n[s. Gitygate bea~chmark ealcciIatiat~s shall be cant~uteci utilizing the
Catu~atyy's E~J~sig~~ Dad ~feliuer~ rc~giii~eaaaenF~ ~d~3iYeri~s r~:gtur~~3 vn A {a-eak da~~).

c~rreT•~~ ~sa~~ ~, aai~
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actual cons ~r~d s►►cl3 jnc~e~c ~~~~i~e t`~ ta~:e~ ~itc~ ac~oi,r~# x~~zd~r tt~e Pta~~. ~ftez• ~edu~~ing tl~e tcatal
trans~efiion ~t~sts ~~~~~ tli~ sales prt~eeeds, ai~ty }•ez~~aining ~~3aa~gin ~~vili k~e credited tc~:c:ains~t~~di€y
.gas costs xi~d sht~~~d pith custo~ne~s on a ?~°~/o- eustot~~ei• i 2~°~o-sto~~ltc lde~~s basis.

Ca„~~ciiv 1~Ia~~~~enle~rt
Tv tie ~~te~~t tie C€~tn~a~~3~ is able to ~~elease tr~~3s~~i~fiation o~~ stt~rage ca~ac t~!, or ~ene~~ate
trai~spart~tion or ~t~r~g~ t~~argin ass~ci~ted r~itt~ aft=systeE» ar ~vttnI~sa~e saT~s-far-res~ie, the
assoc}aieci ~c~st s~vii~~s ~~idfar asst ntanagem~nt fees, ~~~• other fo~~n~s ~t c4i~ipensat a~~ assc~~~ated
Svit~~ sc~cl~ a~t~itics, shall. b~ s~~a~•ec b~ tixe ~c~n~pany air~t ciistoc~ler~ ac~~~~ting tc~ t~~~: ft~1lQ~vtng
sl~~~•i~~~; ~or~ula: ~~a,!n et~sto~~~~~~~ l 2~°l~-stt~c~:]}c~Icie~•s, The C~f~~~>ar►y shalt r►ntify the TEA. staff
a~~d tl~e Coi~~~~~ner ~ctvc~~~te ar~d T~-atec~ar~ Divasiott ofth~ O~f'i~~ ~ftit~ ~ttc~rizey C.erierxi
(+CA.I7~ c~fatl "otl~~r fo~~~ns cafc~i7xpe~~sa~ c~t~" pî ior t~ irtc~~tsi~x~~ t~~such ~~tnpens~~tic~n i~~ the Ilan.

~etl~in~ Activities
Ttie Coi~~~afxy tray exa age ri ~t~~ging tt~ansactio ~s~ ~v tk~in the PGAfAC~1 mechai~ sin. Costs
i~lated to I~~r#g ~~g t~•ansactions a~l~y tie x•~eov~~•ed throwgh tk~e ACA aceo~~~it; }~rovicle~i, ho~veve~•,
that such cosfs ~~ecav+~r~d th~•~l~gli t}1e ACA Accot~~~t shall not e:~~eed o~ie pe~•cent (l%) of tatzl
anniiat .gas sQSts.~ Costs related tc~ bed ink tt~ansactions x•~er~ve~abte tl~~•c~ugti tf e r~CA acct~unt
sh~il i~~ defined as fill di~•ect, tr~~is3ctic~ct ~•~lt~f~d costs arising fr~~~i tfte C~i~~pan~'~ ~t•~rdeTZt effoi`rs
tc~ stai~ili~~ air hedge its cc~~ntnodity gas casts incl~idifg~; ~v~th~ilt fii~~lit~►€ ov, brokerage. fc.e~ and
the costs c~~ fiYYancial instr~i~~xents.

Rll cash relxte~l to } ecigit~g tr~►~s~~Ciar~s, zl ~dctit tin to ~J1 g€~in~ a~~d lasses ~'rotn 1~ec~giz~~
#i°ar~sacti~~as, stall be e~•edite~i/cief~it~€f tc~ Ehe AC~1 ac~oiint iry the raspe~€ ve inc~~ittt ~l~a# each
h~~fgirlg t~~ait~acti~n stases. Cos#s related' t~ feed ing t~~~zis~t~tions that are incci~T~d priga• to tt~e
traorttt~ thaC tl~e hedging #r~ns~ct ~f~ clo~~s shall be tetn~sc~ra~ily j•ecorc ed in ~ sepaea#e, ~iai~-
~nr~rest hearing acc~cint fog track r ~ purposes,

I~et+~~~rn~uatic~ti of I~~r~d Savi~i~
each ~x~trnt~ d1u~i~i~ #ire #~i~17~ c~ftlze I'Ian, tf;e Cori pate ~~r~ll c€~in~ute a~ly g~iirs a►°.losses r►
~a~orc anc~ with the Pl~~t. Tfti~e Car~pany ~ari~s,~ gain, a sepa~~~te I~~ce~tive Plan ~:cca~rnt (iPA~
will be debited with suety g~tt~. Tt tl~~ Cc~~rtpa~~~ ~actt~•s a lt~ss, t1~at sari e IPA ~~~ill !~e c~•editec4 with
such lass. Uu~~iiig a Platt ~,'~a~~, tl~e ~a~npany will ~e lire ted to Qv~ra l gains Ui 1QSSes tc~tat w
~1.~ n~itlian. Ittierest slya[I ~+~ cs~ p~►ted on balane~s its the Lt~A using the sane i~~ter~st z•at~ a~~~#
~taetha€~s as used iii the ~on~ ~i~y's t~ctu~.[ Cost Ac~j~~stzne tt (ACi~~ acc~~int. ~'he offsett l~:~
eritri€~s t+~ tI'A gains oi~ Ias~ses ~~iII b~ recorded tc~ zzcom~ o~~ c~pense, as app►•c~~~~iate. fit its
c~ptic~n, hortileue~•, tl~~ Can~~any ~1~~y tein~orarily r~ccacd ~tny t~c~nthty gain}~ its a ~~oir-regxiiakc~~~y
d~f~rr~d crec i balaT~ee shee# acco~zrtt until results for ttte er~tiz•~ PI~n Year ire avaitable.

Y Hedging tr~nsactians, as used l~~rein, st~att include bi t not be limited to fut~rres cc~nt~•~ots, finan~ at deriv~tiv~
pra~iacis, storage s~v~p arrangements, or atl;er pr u~tte agreen3ents tv hedge, rnana~e or r~duc~ gas costs.

& tl~~ p~rc~zit (I°f) oftodAl a»i~i~at has assts, far tt~e {~uj~aoses trf ~siabiisliilig a r~covery~ cap; shall be crsn~~uted fraT~i
the xuast eua~€ent aut~ited 3ttd approved gzs costs far the Com~an~~ iii a ̀Y"it~A dacf et as of the first ctay t~t'the ~t ant}a,
12 n~ontl~s friar to the hest day ofttie period u~~der nudit.

EFFB~TIVE: Tu,Taccic 1, 24}2
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f~€~i~~~ sir Icssse~ ac~n:3ir~g t~ ttte Con~p~r~y t~nt~e~~ the I'tan wilt fa~~zi tlae bads ~~r ~ rite ncr~m~ttt
car ~+~c~~ean~~at to tie ~1ec4 and ~31a~e~i i~~to ~ff~c# s~~~~rate frc~n~ atiy ut(lei~ rite aclj ~stlza~t~t~ fo
~• ever or kef' ~at~I such ~moz nt c~vc~r a ~ros~~ective ttvel~re-mQrzttX ~~~ rigid. Tt~e Gt~itt~sany i~ su~jecfi
fio ~ c~~j an over~lt incentive g~ €~s or Ios~es of I .C3 ilftll~It311 1it21tlitll~t.

Each y€~r, effeci~vc: I~t~ve~t~~ier 1, the rites fc~r a!(c~~stc~r~ners, e~cli~cfi~~ cr~nsportati~ti ctrstr~tners~
~vt~o rec~iv~ rtc~ d ~~~t ber~e~t fr~~r~ a~~y gas east recluet o~~s ~•esiiltittg from the l?Iac~} ~~ 11 be
ne~•e~seci a~° ci~~a~e~seci by a se~~~~~a€e ~•nte inct•eia~e~~t ~r dcc~~exnet~t cfes grleti to ai~ior€ ze the
collect ~az~ ~r ~•~fiirr~f gf tli~ Jtin~ 3O IPA baiatice aue~~ the sttcc~~dit~g ttivelve zn~ant}~ peg-iced. T1ie
~~er~;me~~t ~i• ctecre~li~~~t xviiI Eye e~tat~lisl~eci k~~ dividing tf e Ji~~~e 30 Ll'A bai~t~ce by tY
~~~~rc~prr~Ce valum~t~• e dill n~ det~c~ni~iat ~~ fcrt~ tt e E~~retve ~notrths ~~~ded Jude 3€3. Duffing tl ~
t~vet~~ rttui7tf~ aniai•ti~a~ic~n ~~ric~e#, the an3~~~rst c~li~~te€i car ref ~tleteti e~~ch tnc~ntl~ will i~~
eotnputed ley i 3~~itiply' tg the biIled v~ltz~~ietric d~termiilanCs fo3 ~itclx z~ c~tith by the iz~c<ir~iT~~~1t ar
€i~c~~~meni, as a~apl~~ ~t~. Tl1e ~r~d~~cf ~~ill ire credited yr dehit~~i #fl the 1PA, as ~pp3•c~priate. Tti~
balance in the TPt~ 1~ It b~ tracked. a~ a s~~~E'ate collection me~h~n sni. S~~i~ject tc~ ti ~~ravai by
tlxe T ~, tie Corn}~a17y ri~ay also ~~~~c~~t~s~ to i•efiind positive IPA }~afances on air intro-yeas• basis
by zna~i~~g di~~eGt bill c~•edts to all customers (e;~c~pt t~•ansportaton cirs~o~nez•s~ tivtie~~e siicl~ ctr~~t
bi-11 credit ~~o~~lc~ 1~~ beixe~c al ~~ etlstat~-►~~s.

Filn~rvifli Elie ~iutT~o~•ity
`I'fie C~m~<~riy ;vili ate ~a(c~.11atiol~s of sl~ai•ed ~av ~~gs and sl~at~e~1 costs ~uarCel•ly ~t~tth fhe
A.~~thQt~it~ ~~at lat~~~ than ~i'0 days afte~~ the ~~~d o~ eae~i i~~te~~~m ~iseal c~trart~r and ~~~il1 ale a~~ a~~n~r~l
re~~uz~t. riot ~~~ter tl~~ti 6fl tl~tys foil€~~v ng t(~e enc! t~f etch Pf~1a 'Year, unless the Aittl3ar ty ~r~vid~s
~vrittei~ t~atiti~c~ti~~ to the ~~ni~a~iy ~viti~i€r 18th ~3ay~ oft[ie ~n~aiial reports, tlt~ Ix~ceritive Pl~ti
I~c~a~tc~t sl~~jlt bu d~e~n~d iri coxi~~~l a~YCe ~~ file tli~ ~rt~v s ~axxs cif ttl s Se~~ics Scl~et~cile. '`Effie
Autl~tsc~i~y Staff tnay ~~~ant} the tittae fear cat~sici~ration ~f the ~~t~ual z~e arts by up tc~ ate
ac~ditcrnai sixty (bC~~ da~rs 1~~~an }v~•ite~l ti~akificatic~7~ to tt~e Coin~any Qi~ lc~t~ge~~ by rnut~r~l
a~r~:~~»~~it o►• upon a showing of ~;o~d cat~'sc,

Per~oc~ic Iniex Hewisi~~is
Beca ~s~ ~rf changes to tE~~ r►~t~u~a1 gas it~~rt~et~laG~, the p~ ice inz ces ~ititizec~ by the ~~z~apany,
~a~cl di e cr~~~~~ositian ~~ tl~e ~~m~~ny's ~Errck~aseci ~;as ~rc~~~tfo}ic~ m~~l eh~nge. T'he C:air+pany shall,
~vik}~in six#~ (~f~~ days of identifying ~ c~tang~ to a si~nifi ant ct~~~p~~x~iif ~f the ~nect~at~is~n,
~rc~vi~e n~ti~e c~€s~~ct~ clax~~gc to ttt~: Attth~tity. Ut~Iess tl~e A~~tli~rity ~rc~vides ~vritte~~
justi~c~tiQi~a t~ tl7e ~~a~~a~t~y ~vitht~ sixty ~~iE}) d~~~s ~f~t{cl~ ~~~tsce, the prise itYC~ices shall ~e
cie~~~7ed a~pro~~ec€ as pic~pesse~ b~ tf~~ ~t~n~any.

~s , a ~I ~nc~iativ~ +horn ezasat on PY~a ~~~►m
'['lie C~m~a~~~ has in place a has ~~~~pty ~i~cent v~ ~a~l~per~satio~~ Prag~~a~r~ (the ~'t~a~raia~)
designed t~ ~~ouide incen#ivy ct~mpertsatiot~ tQ sele~ter~ Gas Supply no~i-e~e~e~t ve et~tplcsyees
nvcslved in the ittiple3r~entati~n oftiie ~c~tn~a~iy's Ii~c~nt ve Pta~~ ar~tf ~econdar~ ~a~~keting
F'rogr~~i~s in ~ ~n~z~tYer c~Snsister~t ~vt17 t}ie benefits achieued for ci~s~n►nei•s an~J s}iare~iotde~s
thra~~gh i~~x~ir~aveine~at~ in gr~s, Z7rcacure~nerxt ~rtd secc~r~~ary ~~3at~~~;ti~~g activities:.. P~t~tic~~ants in

ES~I~LC'1'IV~;; 4farch 1, 2Q €Z.
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~~}~ ~Ct3~Cc~117 !'~CE[VE lt1C~I1~tY~ G01Tkp~tlS~x10I1 ~~ F~CC3~Il1t1011 ~QI tFl~ll" COCttC1~11ITfl11 ~0 C~l~

c~~#ottte~~~ ait~i sf~a~°~holdea•s of the Ct~~npany tliro~i~I~ Iotver gas costs and gains related. t#~e~~eto.
P~tfc~k~nat~~e z lea~u~~es are esia~lis~ad fai°the Pro~ratn eaci~ year.

T7~ctt i ~ the tii~t~ fli"ss #a~~iff"is its effect, the: ~€~t~p~t~y evil{ ~t~~itinue to fi~~~ i~~ p~~~~ the ~~~
St~~~~Iy incentive ~o~n ~~s~ii~x~ ~rogralit, zs d~t~ited tc~ the A~ig~ ~r~t~r, as ifi a{e~at~s to the
C~z;~~~any5s I~~c~r~ti~re P~~.n, The ~~rEZ~~any ~~ilt ~dvi~~ the Autlz~rity in'tu~•itiii~ esf a~iy cl~a~~es ~c
the F'r~g~•~cin, and. e~~~less t#~e ~rsn~p~~y is ~~~ise~i ~~litliit~ GO cl~~s s~r`d cl~ar~ges ~v~~I beersi~~e
;:Cfecti~e. '~`~e Authn~ity ~~~~y ~~pand t~ze t une fay co~►~i~ier~fiioti cif sue} changes i~p~~i ~vrifiteti
no~itic~ltio~ tee tine ~;c~tn~~at~y. I~tn t iin~ far ~riai a~~roval is ret~c~i~~~c~ fo~~ chat des i~~ i~ie
pe}•fc~rmar~ce ~nea~~ue~.

Trieni~~tl Ite~ew
ca~~xprehe»sivc i~ev etiv ofttle tr~~~s~~tions end activities related to the P~~•for~na~iee Ince~~t ve

Plan st~aiI be con~#uCted 6y a►z independe~~tt cc7nsuitant oi~c~ e~e~•y three years. T'he iij: x
triennial revi~ii~ shall ~e ct~i~~iuctecl in tl~e atih~mn cif 2008 a~~d suk~s~q~~~tit #r enzli~l ~evie4vs s1~alI
~~ c~ncluet~d eve~~y tltir+~ yeah the~~e<~f'tc~-, 'Fhe TRH Staff; the CA~t, ~~id khe Gotnp~r~y ~L~ail ~nai~e
att eff~~~ t~ tnai~~i~~ ~~ a list art n~ less tlis~~i Li~~ ~5} ~n~~tctally agre~al~le intleperic~ent cc~ns~ilta~its car
cr~nstr tiz~g ~r~tas qualr~ed try cc~tatiu~t the afore~i~e~itioia~d ie~'re~v. A~~y di~~~~te ec~~~ce •nits :
~~~#lecher axe inde~c~ider~t c~sns~iltarit s~~ail b~ added: ics the Iist sl all be resQlve~ ~y fhe ̀I"RA Staff,
~~~r c~snsult~tion ~~rxti tt~e Cos~~pany ~~td tl~~ C~kI). ~'or each re~esv, the TIi~ Staff s1~~nll select
tl~re~ (3j ~ros~e~tt~e indepe~~rle~t cc~nsult~►its fi~~n~ that list, Each suel7 c~sa~s~►lt~nt sf Ali possess
tie ~~~ttise r~ecess~~y to caxidl~ct tt~e ru~re~v. ̀ 1'he "I'RA St~ffsl~all p~~avid~ the Iist of
pras{~eetive ~icf~~enc~ent cr~►zs~ilta~~ts to t4~~ Cc~rn~any and the CAi~ via e-mail; Tk~e ~n~~~pany
ai7ci tl~e ~~.D sl~~ll hive the rrgl~t, but z~r~t tie ot~ilgation, to strike o►}~ {l} of the pi~s~~e~# ve
ndepet~cf~nt cv~~st~~tants fra~i~ t13~ list by i~entifyin~; t~~ ~tzici~eY cons~tlta#~t iii ~~t•itin~ to ttie T12A
Stiff cult}~i~} tlri€•~y X343) ci~ys :fr~~n the dace tl~e lisC is e-a~1~~[et~. "~'1ie T~~ Stiff s}~~I~ ~~f~~t the
ttdep~z~dent cc~nsiilt~nt fi~c~iY~ tt~ase xe~z~aifiit~g ~n t1z~ list ~~e~~ fitt~ Cc~tn~~ny''s ar~d the ~AI~'s
rights t~ si~•ike l~av~ e~~~ired. The cost ~fth~ ~•ev ~~v skull be ~~~asonat~f.~ is z~~lat Ott to its ~cc~pe.
~y ~t~d atl ~~el~ties~~shi~s bet~~~~ei~ kite inefe~~e~id~r~t ccat~st~ltan~ ~r~d the Cotttpany, tl~e ~'~ ~ta#`f?
andl~r tt~~ CAD sf~aIl b~ ~t~scla~et~, aunt tt~e i~Idepe~c~e~~t ct~~isult~i~t shall lave hail no ~~ic~r
r~latic~z~st~i~ t~itEl e tltcr the ~~rx~~a~~y, t11e'I`~ staff, car tt~e C~T3 for. at Icast the p~•eeec3ing clue
~S~ Years t~riless the C4~~3~any, t}ic TI.A Stiff at tl the CAD ag~~ee in w►~iting to waive ttizs
re~u reme~~t. T11e TRH Sia~'f, tite CAS) a7 d the ~c~~npat yn~ay consult amongst the~nse[v~s
c~taring the s~Ie~tic~n prc~c~s~; ~rovic ed, I~o~~~~v~~•, tihat a}~ s~ieh c~xna7~zi~licatic~ns bet~vee~~ the
~~arttes s~tafil Ere c~is~lc~sed tc~ any party tint i~ivr~Iveci iii sltel~ cc~zt~tt unic~tic~~~ s~ that e~clz part
~t~ay g~arii~i{Sate ~ittly itt tine seiectir~n pxoces~.

'thy scope oaf-the t ~i~n~~ial r~vie~us rr~ay ir~c~ude atI tr~nsactic~ns ai~c! a~ttvitze~ r~latetl ~ th~~-
~fir~.ctly or i~ cli~•~c~l~~ tc~ tt~e l~etfc~rc~~attce In~~en~~~~ Ptan ~s ~:aiiduc[ed by the Ca~t~pai~y car its
affiliates, iuc uc~ia}g, .but nit lir~~~ted C~, the follotiv ng areas of transactions and ~ctivitkes. {a}
nat~traI gas ~roc~~reni~ent; (b) ca~~acity n~an.~geinent; (c~ storage;, (tl} hecl~ir~~; (e) rese~~ve fnar~ins
~~~d (~} ~~f-syst~~n sales. 'I'~ie scc~~~~ afe~ch #~~i€nnial ~•ev ew s~~all i~~ctuc~e <~ r~;vieev of eac~~ cif the
foregaiit~ tt~attcrs ~s ~~~eil ~~s s~icl~ ac ditioi~al matters as may be t~ex~sntiably icl~aiti~er~ 1~~+ the:

EFEEGTiVE: Ivi;rreii 1,2012.
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~c~~a~p~~~, tE e'I'I~A tiff, o •the SAD relativ.~ to the c~~~~#~tian +~r rests is Qfihe Perft~ranance
lzicentzve Ptah.

T#~e Coitx~any tt~e TRA ~txzff, Qr tie CAD inay pr~~ent ~it~~~~i~x~i~ts at~d if~sran~tion to tY~e.
1TiCI~~3E21~I~t~t GC?IiSttlY~iii~ ~{31• the indepe~ide~~t ce~~~su ta~~t's re~ie~v and c~a~sideratiQZ~. C;~~ies €~f ail
s~~el~ ~}i~i~~~n€s and ~I~~~l~i~a~~a~r sh~1[ 2~~ ~~~es~i~t~d sin~~~~taneo~~sly tc~ tt~~ inr~epentfe~t ~ons€►l~ant
auci ~J~ ~tl~~r ~i~r~~e~.

Thy ind~p~nde~at cot~siz~C~~~ti shall inane ~rtdit~~s t~~ fact,. a~ ~cve}1 as ic~ent ~`y end t~escrab~ ~~~eas of
cc~nce~•~t a{~d n~~az~c~ve~ti~~~t, if ~u3r, that in tl ~ caa~~~ttant's c~~a ninn ~va~~~ai~t f~~r~~t~r cQZxs~de~•aticsn;
hc~l~e~r~t, tie in~l~~~~tdent c4~~~~~Itat~~ shall ~iot.pir~~~cas~: cllan~e~ to €he stri~ettire of the
Pe~~or~~Ymt~c~ T~i~entive ~'la~i itself. The inde~e►~de rt ec~~isttlYant shall ~at~~~Icte ~tnd is~~te a ~v~•ittex~
a•c;~~cat~ of its f"tztcfings anti cot cllisiot~s lay ~c~iy 1 ~f tl~e year in~~ned~~t~:ty f~llc~~v ng the t~iei~nial
review, Tl~e z•e~o~t de~clline zuay t~~ evaiued by t}~e wt~itte~t cr~nsetii 4f the TRH Staff, t ie
C:~tr►p~~t~~, at~d the C~1R.

The rr~de~~ndenr consultant ~ha~l not pr~~~se chat ges to t}~e st►~trctu►•e of the Per~c~ri7~~uce
~ic~ntiv~ Pla~~ itself; lto~vev~r, tote TR~1 staff, #h~ Cc~i~i~~ar~y, or tie ~t~.i3 may itse ttt~ ~•eport of
ti;e iEidc{~encient constafitant ~s g~•o~~nc~s fc~r;~~akirig ~e~t~~~~sz~~~ydafic~ns o►~ ~]r~rpos~c~ c;~~:xlges tc~ the
e~tttll~+t•i?}~, anc~ t~ae'T`R~ staff, tEle Carnpar y, car tt~e ~~1~ ~rs~y sca~~~~c~ct or ~ap~ase ~ucti
re~~m~~~c~~ciatic~~~s ~t~ p~•~~o~e~i cl~at~ges. t~~~y pr€~pt~sed clxa~~ges r« the st~-~ic~~~e; cif tine
P~rfotina~~ee Ittceti~v~ I'I~~i resulting frt~~7~ tt~e rnitj~l fri~nnial revi~ty oi• s~Ybse~irent trie~at~al
~'~viexvs, whet ter aclo~ted by 1g~•~et~~eiit c~a• paF~suartt to a i~}Ming af. tine Autlioz•ity, ~la~ll be
c~apl~inertt~d can a p •os~ect ve basis only beginr~in~ with :the iaYee:~ttiv~ Plan Year iiairzi~c~iately

fQllati+~tzg sttc}~ a~r•ee~~~ent oi• ~•tilit~g.

The east ~f tlxe triet3i iai reviews sl~ail ~e paid intt ally try the Cozn~aity ai d reeave~~ed th~~o~r~h
the AAA ~cccru~rt. Tt~e T~t~: Staff may ~~z~ti~iu~ its annual at►c~its caf tt~e IPA and tl~.~ ~~~1
ace~unt, ~~~tl tl~~ tri~t~rti~! revie~~ws sft~il :not its ~t~~j ~~~y Ii~nit the scope of s~~ch: an~~u~l audits: Ttie
C~I~ ret~i~~s ~Il of #s sta~trtv~~~ rights, airy! t1~c; l~ien~~ial r~vie~vs sliail i~~t i~~ a~~y ~v~y affect sizct~
t~igts.
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z~v~~Rr~r~rr~~,~ ~rar~c~~ cr~~nr~ ~~n~

~1~'PT~~t~1i;I7'X

~`1}is R~~tcr shall flp~iv to unsi ls~con~~ pare o#` eae~t of Cla~ttaiapoga, has. Com~uny's ~~ompAZly's} Rate
5~lredirles undue iti~iiicl~ gas is said on a firm bnsis (~}er~inat~er refQired tc~ as "f=irm Sci~eduie"},

INT~`2~TT' Al'~I7 ~1PPLI~r~'i I43'~.

This [nterrupt ble ~I~reir~ Credit Rider is intended to autl~orizc CIt~ Crrnapaiiy~ ko eecav~r niii~t~ p~€c~~it
(~3{lQ/off b~ the ~~oss profit ~narg ~i loses that result t~flm r~~te~ ne~~tiat~d under the pmuisians of ~peciat
Sea•Wic~ hate ~e~cdule SS-1 or fic~n~ C~istomer~ 1v.1~o stivitcll to al#entat~ fiiels t~he~•e the Gompstny ~s
unable to me~i a.9'rei~i~ate fuel eo~~~petitiar~.

This fnterrupt laic l~tacgiir Credit hider is Viso intender} to auttiariz~: file ~o~rtpar~~~ to recover not ,n~re
t}?nn ti{~}~ ~se.~ e~,~E (SQ'faj c~fche grass ~rat~t n~a►•~i~z c#~aE r~st~lts fiQna trarssactions with ikon-j'uris~tivtio~~~l
~zstonicrs that rely an fhe ~on~~>ai~y's gas su~pty assets (aiI su~l~ 4ransactir~t~~ it~e~udi~rg t~€'#=~yst~i~~.
sales shac~ici such tr7ns~~iio7i~ ~c n~ar~~ ~}tic company, The Goinp~ny st~~tll also recoY~eF~ tlzr~ugh
tills R'sd~r otEicr costs ~uthor~zed ley the ~iithor'tt~,

[)F~'FTtivfINA1'IO~E C3F' CaRflS$;~'it€3F~'£ ~ftlR£IN I QSSE~S,

'['he ~;r~ss p~z~fit niargi~~, lass shall be c~ticirlateci ~s nir3~ty perce:~rt (9(~%) a~tfie di~'e:rence b~tti~c~n the
Test-Y`ex~r Taegeted Rate 4fargin as d~t~rn~ined in the CQCnpaEiy's most recent r~tz; c~,s~ a3•~~t• of thy;
A~iehnrr~y end t1~~; Actual' i~iegQtiatecl Rate iVtargin.

A~~y a~~»u«t of grass. p~aft rnaargira l~ass~~ shalt f~c reco;~es~e'd fi~~m the ~irn~ comma~it5t eompan~~t cjf
gas cosCs as deterli~ined under t}e pre~es~tt}~ effscti~c I'ur..iitsed Cras ~lcljt~sti~ent P•c~visioi7.

rl~znually tlTe Company shall file ~ report of the ingot"rAted ~'~t~ gross pm~k ~nargiiz loss end the gross
prtifit mslrgfn From trmr~~a~fians ~} ith ncn jurisdictional ~tiis.to~ners fc~r~ the ai:cnuntii gJre~ou~s~ ~e~aod
~3hic~i shad cbiTesponc tvittz ttre ~ompai y's Fase~il Yc<~rx oe if ttic Got».pttny has zn asset ntan~t~er~te~tt
ag~•ee~nent, tl~e ~ccoaint nglr~c~ver}~ ~~:ri~~i may be moth#Yed to c~ tacide tt~ tli tkte eot~trac# year of the
agr~etaient ar, fog° just muse, ~vitii another Appropriate accountitagh•ecovcry peg• ocl.

The ~onipany shill ch~rgc t~:ff Auehoi~ized negotiated rate grass ~i•ofit ivargin flosses to the °Detcrretil
~~s CosE" aecouE2t icr aceard~~ice with Stetion [Ii.C. o€tine A~tttiat•ity's Pitt Docket t~Fo. G36-2 and
:shall file the stt~plesn~rrtffl sheets required by this. Rule sl otir~ing tlic calculation o'the n~~rg n losses
unless niatlihed and ap~~•oved by xiie authority upon siiosving gQn~i ez~ise.

ISStJ~:D: Qt",C'q~3~~ 20 2{tt~f E~F1~:EC'i"lti~; JUNE 1, 2OIt?
f~SIJEt~ 1~~'; ~`I'F.trE t.1T~#T3S~'Y', Vl~




