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eLLow-PAGE- [TITN .com
The Tennessee Regulatory Authﬁi,\;y;\ . DQCKET R

Att, S. Bozarth Open Business Directory Ltd.
ADA-EEQ/AA Coordinator Officer Service Agent Eur:
460 James Robertson Parkway B“mp"zsggj;eBﬁg
Nashville Switzerland
Tennessee, 37243-0505 Phone: + 1 (866) 214 5273

Fax: +1(781) 658 2381

info@open-business-directory.com
April 3rd, 2014 MB Fax: 615-741-5015

Your Reference: Docket No: 13-00095

Dear Sir/Madam,

We refer to the above matter and are writing in answer and reply to the Petiton filed pursuant
to the above Docket number and in respect of alleged violations of the Tennessee Do-Not-fax

Law following the request for reconsideration of the Order made on January 23rd 2014 under
Tenn.Code Ann §4-5-317.

This Company would request that the hearing be conducted without the attendence of any
Representative of the Company and that this letter and the attached Reply be taken in

evidence in support of the reconsideration request in respect of the above Order made
pursuant to Tenn Code §§65-4-501 et seq.

We thank you for your assistance and we await hearing from you following the hearing.

Open Business Directory Ltd. Legal Department
e-mail: legal@open-business-directory.com
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REPLY TO THE PETITON FILED IN SUPPORT OF ALLEGATIONS OF
VIOLATIONS OF TENN CODE ANN §65-4-501 et seq.

1.The Company Open Business Directory Ltd is seeking reconsideration of the Order made against
it on January 23rd, 2014 in which the Company was found to be in violation of the above Code and
was ordered to pay a fine in the sum of $24,000.

2.The Company was at the time of the hearing unaware of the issue of the Petition and did not have
an opportunity of providing any answer to the Petition.

3.The Company has now had the opportunity of reviewing both the Petition and the Affadavit of
Slayde Warren filed in support thereof and in respect of an alleged twelve violations of sending
unsolicted facsimile advertisements stated in the Petition to five (5) Tennesseans.

4.The Petition alleges that the Company has violated the above Code concerning the sending of
unsolicited fax advertisements which is defined as being “any material advertising the
commercial availability or quality of any property, goods, or services, that is transmitted by
fax to any person located within the State of Tennessee without such person’s prior express
invitation or permission, and is transmitted from Tennessee or elsewhere for the purpose of
offering the extension of credit or encouraging the purchase or rental of, or investment in,
property, goods, or services."

5.The said Code does not cover every unsolicited fax transmissions, only advertisements.

6.The Company did respond to the letters sent to it by the TRA concerning complaints but advised
that no file could be found from the details provided and therefore no contract existed.

7.1n the case of Chalfant Travel Services a contract was entered into by the business and a copy of
the completed and signed Order form is attached to this Reply and marked CTS 1.

8.The Company has not violated the above Code in that the Order form received by the businesses
was not a form of advertisement as defined in the Code. The Order form received by the business is
a Purchase Order Form by definition which does not advertise any service or availability or quality
of any services and does not encourage the purchase of any services. A Purchase Order is a
request to purchase goods or services The Order form does not advertise services.

9.The Purchase Order form sets out the terms should a business wish to order the service and the
fees for such service.

10.An adversisement can also be defined as “the making of a representation in any form in
connection with a trade, business, craft or profession in order to promote the supply of goods or
services, including immovable property, rights and obligations”. and

“A notice or announcement in a public medium promoting a product, service, or event or
publicizing a job vacancy”

11. The Purchase Order Form CTS 1 does not make such representations defined by the Code or
generally.

12.The Company would therefore plead that for the above reasons it is not in violation of the
Tennessee Do-Not-Fax Law as defined within the Code so far as it relates to an unsolicited fax
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advertisement.

14.In view of the above facts the Open Business Directory Ltd would seek an order that the
Authority should now reconsider its order made.
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Plzase send the compieled form 10 our toll-frea fay numbaer; RRAL41.1870 - before 01/26/2012

Tuliow-Puge-USA undergiarks e aciuai importance ol 500191 Nelwurks arki now Liers 1o Creaie your ¢cOMpany’s P3ge oN (dcedoak com,
without additional charges, for all registared customers of its onine direciory. facebook com has become the most visited website in the US

antl piays an 1nereasngly iImponant role i1 marketng your company s BUsSIiness.

45 New amkiikonal service wilk enabie you Yo SiBy in goser

TOUSH WATN YOUr eXISTing CUSIOMmens ana 1o Hra Man: peopic that are icoiing 10r 1ne type of Proouct or Services 1Nal your business sers.

Contact Details:

lZ] Plegse check 1o confirin or give actual data:

RecoraNr: D:229085835

Phone : _615"3 77-8783

Fox: _615-377-9045

Compary: _Chalfant Travel Services.... . .. ..

Street/No.: 6206 Bridlewood Lane e e
City/Zip.  Rrentwood.. 37027-46904. .
state:  TENNESSEER

Ooogogoood

sma: ChalfantTravelServices@eomeast .neth]

WEBSHE " NONE.......occ e roneem e emeens oo st s e

Products & Services: i

(Please provide rafevant keywords thel summarize the range of products and services thet yowr company offers. )

|
Specializing in INTERNATIONAL TRAVEL, TOURS & CRUTSES -~ ESTﬂ‘_I.ISHED'1987 I
i

In case hat you would tike 10 be removed from our fax lis! - please check here G

Order: We herepy centfy thet aif miormation and details sbouf our
company as oiven above are correct and we hereby order
regisiration at the busihess drectory Yellow-Page-USA com
managed by Open Business Directory Lid ({herein refamed as
“Yellow-Page-USA") for a ierm of iwo years, a1 a price of US338 per
month, payable onc year in advance. Payment terms a1e 10 doys
from 1he dste of registration. We authonze Yellow-Page-USA to
treate an official page for our company and ils business communily
a8l www facebook.com and to manage its content foitowing owr
Instructians as given herain, Wa understand thai his offer doss not
indicate an agr axisis bety 1 Yeliow-Page-USA and
Facebook Inc. and fnat page crealion is a professional service
otfered by Yeliow-Page-USA Referring to Facebook's “Pages Terms™
we herawilh confim that Yellow-Page-USA shall he the authorized
represeniative 10 sel up thes page al www facebook.com

Print Name:

Betty Jane Chalfant

VVe understand ihal Facebook has no obhigation to distnbute this
content and M2y deade 1o Slop pubisning he offic:al page 8 ony
fima. Termination 2! this agreement with Yeliow-Page USA s required
in wdting by giving notice to Open Business Directory Lid. (Email
infoeopen-busness-direclory.com - Poslal Address 225 Frankiin
Street, 261h Floor, Bosion MA D2110) at teast Three months pnor to
the expiry of e order o the agreement will automascally renew for
one year. Any Onussions, evors o other incorrect data appeanng in
the direclory are the sole responsibibty of the dient. Shoula the client
elect fo have their records removed from tha liting, payman is sti!
required. Yellow-Page-USA reserves the nght lo assign alf conlrace
tual rights to a tird perly This agreement and ail questions of inter-
pretation hereof shall be governad by the appiicable stale's statutory
and common faw The customer can make any changes or
amendments lo thesr lising s! any time, free af charge.
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