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Open Bus1nes& Directory ltd 
225 Frank.hn Street. 26th floor Boston. MA02110 

The Tennessee Regulatory f-ut~r.i~ 0 C ;\ c. 
ADA-EEO/ AA Coordinator 8fficer 
460 James Robertson Parkway 
Nashville 
Tennessee, 37243-0505 

February 3rd, 2014 MB 

Your Reference: Docket No: 13-00095 

Dear Sir/Madam, 

Open Business Directory Ltd. 

Service Agent USA: 
225 Franklin Street, 25•• Floor 

Boston, MA02110 
Phone:+ 1 (866) 214 5273 

Fax: +1 (781) 658 2381 

info@open-business-directory.com 

We refer to the above matter and would advise that the Order made on January 24'h, 2014 has 
been passed to the writer for attention. It is noted that a petition was apparently filed against 
the Company on November 4'\ 2013 and an Order made to appear and show cause. 

We can advise that such petition and Order does not appear to have been received by the 
Company at the above offices. As such the Company did not have the opportunity to respond 
to the petition. If service was affected can you please advise and produce documentation as to 
proper service. 

The Company is currently in the process of relocating it's offices but at the time of issue the 
Company received all post at the above office address and cannot understand why the petition 
was not received and passed to the writer for attention. 

We await hearing from you on this point and request that a copy of the petition and any 
documents including the Order of November 4•h, 2013 be faxed to the Company. The 
Company does wish to be heard on this matter and to file an Appeal, if necessary to the 
present Order. 

The Order dated January 23'd, 2014 relates to an unsolicited fax advertisement. The Company 
does not send any fax which could be deemed to be an unsolicited fax advertisement. All 
faxes are sent by a third party which has advised the Company that it complies with all 
regulations in this regard. Further, that the Order form which is signed by the business clearly 
states that it is an Order. It could not been deemed to be an advertsiernent. There is no 
advertisement within that Order form. Such form has also been modified and improved upon 
as will be seen when the Company is given leave to respond. 

Any cease and desist order would damage the Company and it's business within the USA. We 
await hearing from you as soon as possible. 

Open Business Directory Ltd. Legal Department 
e-mail: legal@open-business-directo1y.com 


