CROCKER & CROCKER
ATTORNEYS AT LAW

PATRICK D. CROCKER
patrick@erockerlawfirm.com

April 19,2013

filed  electronically in docket office on 04/22/13

Ms. Sharla Dillon

Tennessee Regulatory Authority Docket No. 13-00064
460 James Robertson Parkway

Nashville, TN 37243-0505

Re:  Knology of Tennessee, Inc.
d/b/a WOW! Internet, Cable and Phone

Dear Ms. Dillon:

Please accept one original and four (4) copies of this letter as notification that Knology of Tennessee, Inc.
(“Knology™) intends with Tennessee Regulatory Authority (“TRA™) approval to transact business in
Tennessee under the assumed name of WOW! Internet, Cable and Phone in addition to the corporate
name of Knology of Tennessee, Inc. Also included with this filing is a check in the amount of $25.00,
representing the filing fee. This filing has also been submitted via email to sharla.dillon@tn.gov.

Knology is certificated to provide a full array of telecommunications services in Tennessee under CLEC
1D 128512 and provides competitive local exchange and interexchange telecommunications services.
Knology will submit amended tariffs with the new name upon TRA approval of the addition of the
assumed name, Included with this filing are the Certificate of Assumed Name registration filed with the
Tennessee Secretary of State Division of Business Services, verification that the assumed business name
has been recorded in the company’s letter of credit and a copy of the customer notice.

Please acknowledge recipe of this filing by date stamping the extra copy of this cover letter and returning
in the self-addressed, stamped envelope provided.

Should you have any questions concerning this filing, please contact the undersigned at (269) 381-8893
or via emﬁ;}/i,lfto?rick@crockerlawﬁrm.com.

4”’- PR
Very Luly?our ,

CROCKER & CR
Patrick D. Crocke

PDC/tld

The Kalumazoo Building 107 West Michigan Aveuue, Fourth Floor | Kalamazoo, Michigan 49007

T 269.581 8893 F 26%.381.4855
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Knology of Tennessee, Inc.
d/b/a WOW! Internet, Cable and Phone

EXHIBIT 1

Certificate of Assumed Name registration filed with
Tennessee Secretary of State Division of Business Services



STATE OF TENNESSEE
Tre Hargett, Secretary of State

Division of Business Services

William R. Snodgrass Tower
312 Rosa L. Parks AVE, 6th FL
Nashville, TN 37243-1102

KNOLOGY OF TENNESSEE, INC March 1, 2013
1241 OG SKINNER DR
WEST POINT, GA 31833-1789

Filing Acknowledgment

Please review the filing information below and notify our office immediately of any discrepancies.
Control # : 354330 Status:  Active
Filing Type: Corporation For-Profit - Foreign

Document Receipt

Receipt #: 933514 Filing Fee: $40.00
Payment-Check/MO - CFS-1, NASHVILLE, TN $40.00
Amendment Type: Assumed Name With Name Consent Image # : 7158-0145

Filed Date: 03/01/2013 2:31 PM

This will acknowledge the filing of the attached assumed name with an effective date as indicated
above. When corresponding with this office or submitting documents for filing, please refer to the
control number given above. The name registration is effective for five years from the date the original
registration was filed with the Secretary of State.

Tre Hargett
Processed By: Carolyn Lush Secretary of State
Field Name Changed From Changed To
Consent Method No Value Both entities will share name and
registered agent
New Assumed Name No Value WOW! Internet, Cable and Phone
Entity Giving Consent Control # No Value 000383006
Entity Giving Consent Name No Value KNOLOGY OF KNOXVILLE, INC.
Duplicate Name Consent DLN No Value 7158-0146

Phone (615) 741-2286 * Fax (615) 741-7310 * Website: hitp:/tnbear.tn.gov/



For Office Use Only

Fi ‘ APPLICATION FOR
23 REGISTRATION OF
Bepurtuent of State ASSUMED CORPORATE
Corporate Filings NAME
312 Eighth Avenue North

6th Floor, William R. Snodgrass Tower
Nashville, TN 37243

Pursuant to the provisions of Section 48-14-101(d) of the Tennessee Business Corporation Act or Section 48-54-101¢d) of
the Tennessee Nonprofit Corporation Act, the undersigned corporation hereby submits this application:

1. The true name of the corporation is __ 2 | (‘)% (6 & Tennéesse @/, Inc,

2. The state or country of incorporation is b elaware

3. The corporation intends to transact business in Tennessee under an assumed corporate name.

4. The assumed corporate name the corporation proposes to use is ‘
Word L Tnderpet ; Coble and Phone

[NOTE: The assumed corporate name must meet the requirements of Section 48-14-101 of the Tennessee Business
Corporation Act or Section 48-54-101 of the Tennessee Nonprofit Corporation Act.]

Fehproary ‘26 2013 Krnology of iennesseéi Tnc .
Signature Date {J Name of Cofpokation
i ~"‘V

i

Dleohanie L. Seckson
Name (typed or printed)

Direetor o€ Tax cud Comohom(e P /’7 //?;» 2// =7

Signer's Capacity Signature ;/ ‘ j

8§S-4402 (Rev. 4/01) Filing Fee: $20 RDA1720




Conscnt to Usc of Assumed Name
by the Board of Directors of
Knology of Knoxville, Inc.

RESOLVED, that the Board of Directors of Knology of Knoxville, Inc. hereby consents to the
usc of the assumed name of “WOW! Internet, Cable and Phone™ by Knology of Tennessee, Inc.
Both companies, Knology of Knoxville. Inc. and Knology of Tennessee, Inc., will remain under

common control and agree to maintain the same registcred agent.

CERTIFICATE OF SECRETARY
I have hereunto set my hand certifying that 1 am the Secretary of Knology of Knoxville,
Inc. The foregoing is a true copy of a resolution duly adopted by consent of the Board of
Directors on February 28, 2013. The resolution is in accordance with the Articles of
Incorporation, Articles of Formation, Operating Agreements and/or Bylaws (as applicable) of

Knology of Knoxville, Inc. and is now in full force and effect.

Dated: February 28. 2013
D. Craig Marthﬁ?ecretary




Knology of Tennessee, Inc.
d/b/a WOW! Internet, Cable and Phone

EXHIBIT 2

Verification that the assumed name
has been recorded in the company’s Letter of Credit
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Knology of Tennessee, Inc.
d/b/a WOW! Internet, Cable and Phone

EXHIBIT 3

Customer Notice



Lo

22

Dear FIRSTNAME

Allow us to introduce curselves, We're WOW!, yaur neve internet, Cable and Phone provider, formerly known as Knology. As

our new provider, we want you to know thal we're here for ou, plain and simple.
p ¥ y

We're a cable company bult on a simple phitasophy: We deliver an employee and customer experience that fives up to our

mame. That holds tie i all of our dealings, ro matter hows great or small. Dur comaitment 1o create a stress—{ree eXperence
for our customers is embedded in our core values.

' RESPEGT - Treat others as you wish to be trealee
* INTEBRITY - Choose Lo do what's right.

* MGOUHMB'“W -~ Owenoyour part of any situaton and work toward a solubion.
yourp ¥

- SERVANTHOOD - Embrace the attitude and honar of serving

others rather than being served.

This means we treat owr customars and each other with genuine care. We listen care

Llly and we work hard to five up to
expectations,

As we begin our transition, you will see the Knalogy name changing over to WOW! (1
can be found at wowway.com. You may even see our technicians around

colorful WOW! uniforms, and putting booties on 1o keep your house
you for years, before with Knology and now 35 pait of the Wo

istemer support information and more
town divving Lrucks featuring WOW! logos, wearing
ean. They're the same great employees who have served
Wl tearn. Give us a wave. We'll always wave back.

Youwall sull enjoy the Internet. cable and phone services that you have today. and your nexd bilf wil

Fhave the same price you
are accustomed to. You will still go to home. knotogy.net to access your email

and your email address witl stay the same. if you
ever have any questions don't hesilate to call one of our friendly costomer care folks at 1-B55 - AWOW-WAY, We're here |
24/7. 1o Jearn more about us, please visit www.wowway.com/al-about-wow/.

56 that’s WOW! in a nutshell, We are excited (o

OF you

serve you. Thanks for giving us the opportunity.

sSincerely,
. r(/; ,
tonll
Colleen Abdoulah

Hugger, Mother. Keeper of the Culture
CEO and Chairworman af the Board
WOW! lslernet, Cable and Phone

Buiiding a better cable experience [ wowway.com w.WO
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