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Via Overnight Delivery

Mr. David Foster

Utilities Division Chief
Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, Tennessee 37243-0505

Re:  Docket No. 13-0002, Request of DIECA Communications, Inc. d/b/a Covad
Communications Company for Name Change to MegaPath Corporation

Dear Mr. Foster:

I have received your letter dated February 20, 2013 filed in the above-referenced matter.
You have asked for a copy of the customer notification that the Company sent advising of the
name change. Attached is a copy of the notice letter sent to all of our customers.

Enclosed are one original and thirteen (13) copies of this response for filing. I have also
enclosed an additional copy to be filemarked and returned to me in the enclosed stamped self-

addressed envelope.

As always, if you have any questions, please do not hesitate to contact me.

rige K. Mudge
Vice President — Regulatory Affairs
& Litigation

Encls.



Form of Customer Notice

[Logo]

From:

To:

Reply to:

Subject: Notice of MegaPath Reorganization/Consolidation — No change to service, fees

Account Number:
Dear Customer,

In December, 2011, the MegaPath Group of companies will undertake an internal
corporate reorganization and consolidation. After the reorganization your telecommunications
services will be provided by DIECA Communications (DIECA), a wholly-owned MegaPath
Group subsidiary. DIECA will then change its name to MegaPath Corporation, effective January
1, 2012. Your services, pricing, terms and conditions of service will not change as a result of
this intra-corporate consolidation. There is no charge associated with this change, any preferred
carrier freeze you have will remain in place and we will continue to resolve any issues you may
have with your account or service using the customer service number: 1-877-611-MEGA.

The companies included in the MegaPath Group of companies are MegaPath, Inc.
(MegaPath), DSLnet Communications, LLC (DSLnet), DSLnet Communications VA, Inc.
(DSLnet VA), Covad Communications Company (CCC), and DIECA Communications, Inc.
(DIECA).

We recognize that you always have a choice in telecommunications carrier and believe

that this intra-corporate consolidation will enhance our ability to serve you. We look forward to
continuing to provide you with superior service.

[Signature]



