
TENNESSEE REGULATORY AUTHORITY 


460 James Robertson Parkway 
Nashville, Tennessee 37243-0505 

NOTICE TO APPEAR 

INRE: Show Cause Proceeding Against Direct Marketing Travel 
Services, Inc. for Alleged Violations of Tenn. Code Ann. § 65­
4-401 et seq. 

DOCKET NO: 12-00146 

DATE: July 2, 2013 

Direct Marketing Travel Services, Inc. ("Direct Marketing" or "Respondent") shall appear 
before the Tennessee Regulatory Authority ("Authority") during the regularly scheduled Authority 
Conference on August 6, 2013 at 9:00 a.m. CDT and show cause, ifthere be any, why the Authority 
should not find Direct Marketing in violation of Tenn. Code Ann. §§ 65-4-401 et seq. and, thereafter, 
proceed to impose civil penalties and sanctions, including but not limited to, an Order requiring 
Respondent to immediately cease and desist unlawful telephone solicitation, civil penalties of up to 
two thousand dollars ($2000) for each violation, and other appropriate sanctions allowed by law. 

This matter will be held in the Hearing Room on the Ground Floor at 460 James Robertson 
Parkway, Nashville, Tennessee, and conducted by the voting panel assigned to this docket, Chairman 
James M. Allison, Vice Chairman Herbert H. Hilliard, and Director David Jones, in accordance with 
the Tennessee Uniform Administrative Procedures Act, Tenn. Code Ann. § 4-5-101 et seq. Failure to 
appear may constitute a default and result in adverse action against Respondent, including entry of an 
Order that may be used to seek additional relief in any court of competent jurisdiction. Any party 
having an interest in this matter shall appear and is entitled, at such party's own expense, to be 
represented by counsel. 

Any motion to continue or reschedule the date of this hearing must be made in writing and 
filed with the Office of the Authority Chairman on or before Thursday, August 1, 2013. 
Participants with disabilities who require special accommodations or alternate communications 
formats should contact the Tennessee Regulatory Authority ADA-EEO/AA Coordinator/Officer at 460 
James Robertson Parkway, Nashville, Tennessee 37243-0505, 1-800-342-8359 or TDD (615) 741­
3930, so that reasonable accommodations can be made. 

FOR THE TENNESSEE REGULATORY AUTHORITY: 

Original in Docket File No. 12-00146 

cc: Direct Marketing Travel Services, Inc., Attn: Olen Miller, 5700 Memorial Highway, Ste. 221, Tampa, FL 33615, 
email: 0Ienm123@yahoo.com; and to the same address, Attn: Bob Perlmutter, email: TCM.Technical@gmail.com; 
sent via electronic & U.S. First Class Mail. 
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