Lance J.M. Steinhart, P.C.

Attorney At Law
1725 Windward Concourse
Suite 150
Alpharetta, Georgia 30005
Also Admitted in New York Telephone: (770) 232-9200
Email: Isteinhart@telecomcounsel.com Facsimile: (770) 232-9208
October 18, 2012
VIA OVERNIGHT DELIVERY
Honorable Jones, Chairman filed electronically in docket office on 10/19/12
Attn: Sharla Dillon, Dockets Docket No. 12-00122

Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, TN 37243-9021
(615) 741-3939

Re:  Integrated Services, Inc.
Dear Ms, Dillon:

Enclosed please find for filing an original and four (4) copies of Integrated Services, Inc.'s
Application for a Certificate to Provide and/or Resell Interexchange Telecommunications Services
in Tennessee. I have also enclosed a check in the amount of $50.00 payable to the "Tennessee
Regulatory Authority" for the filing fee. This filing has also been sent via e-mail to
sharla.dillon@state.tn.us on October 18, 2012. No copy of the filing fee check is included in the
electronic copy.

I have also enclosed an extra copy of this letter to be date stamped and returned to me in the
enclosed, self-addressed, postage prepaid envelope.

If you have any questions or if | may provide you with any additional information, please do
not hesitate to contact me. Thank you.

Lance/ M. Steinhart, P.C.
Attorneys for Integrated Services, Inc.

Enclosures
cc: Larry Gilleland
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APPLICATION FOR CERTIFICATE
TO PROVIDE OPERATOR SERVICES AND/OR
RESELL
TELECOMMUNICATION SERVICES IN TENNESSEE
SECTION A

Application is hereby made for a certificate of authority pursuant to TRA Rule 1220-4-2-.57 to provide
telecommunications services in the State of Tennessee.

Part | . General Information

A Name of Applicant Integrated Services, Inc.

Full exact name of person, corporation, partnership, sole proprietorship, or other entity, for which application is
made.

Legal name of applicant, if different from above.

5 Revere Drive, One Northbrook Place, Ste. 200, Northbrook, IL 60062
Address City State Zip

Tenn. Secretary of State Certificate of Authority ID 688682

Federal Taxpayer ID Number _20-4589450

Social Security Number for Applicants
Applying as Individuals
Any trade name(s), assumed name(s) or fictitious name(s) used by applicant:

If applicant has affiliate(s) engaged in providing telecommunications services, provide the above
requested information for each affiliate(s), as well as for the applicant.

Address City

State Zip Code PhoneNo. (__ ) -
(Use additional pages if necessary)

| MPORTANT INFORMATION***
If applicant has affiliate(s) or parent company, or constituency corporations,
engaged in providing telecommunications services, or operating under any trade
name, assumed name or fictitious name used by the above, provide the above
requested information on all parts of this application as well as for the applicant.
Provide this information on a separate attachment, if necessary.

THIS SECTION FOR TRA USE ONLY

Docket Number, Company 1D Number
Date Approved
Evaluator




B. Describe other businesses or business transactions, if any, at the same location as the
principal business address:_Nene

C. Provide the name, business and home address of and a chronological summary of the
employment history and business experience over the preceding eight years of:

(a) The proprietor, if the applicant is an individual;

(b) Every member, if the applicant is a partnership;

{c) Each Executive Officer, Director and each Key Stockholder if the applicant is a joint
stock association or a corporation. (Note: If the applicant is a publicly traded corporation
or a subsidiary of such a corporation it does not need to provide this information)

{d) Any person in a position to exercise control over or direction of, the business of the
applicant, regardless of the form of organization of the applicant.

Information to be included:

NAME TITLE

BUSINESS ADDRESS PHONE No.
HOME ADDRESS PHONE No.
EMPLOYMENT HISTORY

Provide the above requestied information on separate attachments.

D. Has the applicant or any ofits parent companies, subsidiaries, affiliates, owners, partners,
LLC members, directors, officers, five percent (5%) more shareholders or beneficiaries (of a
trust) been associated with a business whose authority to transact business was denied,
revoked or suspended by a state or federal regulatory or law enforcement entity?

Yes .S No If yes, please explain fully.

E. Has the Tennessee Regulatory Authority, or any other agency of the State of Tennessee, any
federal agency or any agency of any other state ever initiated a regulatory action or order
against the applicant or any of its parent companies, subsidiaries, affiliates, owners, partners,
LLC members, directors, officers, five percent (5%) more shareholders or beneficiaries (of a
frust)?

Yes X No If yes, please explain fully.

(D Has the applicant or any of its parent companies, subsidiaries, affiliates, owners,
partners, LLC members, directors, officers, five percent (5%) more shareholders or
beneficiaries (of a trust), been enjoined or restrained by order by any court or state or federal
regulatory or law enforcement entity from engaging in any conduct or practice related to the
telecommunications business? Yes .4 No If yes, please explain fully.

F. Has the applicant or any of its parent companies, subsidiaries, affiliates, owners, partners,
LLC members, directors, officers, five percent (5%) more shareholders or beneficiaries (of a
trust) been associated with a business who has ceased providing {elecommunications
services in any state, describe the circumstances. (Use additional pages if necessary)

No



&)

K)

Part il

Has the applicant or any of its parent companies, subsidiaries, affiliates, owners, partners,
L.L.C. members, directors, officers, five percent (5%) or more shareholders or beneficiaries
(of a trust) been convicted of any crime or crimes, or charged in court with any fraudulent or
dishonest acts in any transaction of any kind, or confined in any penal institution? If so, list
such persons, give details, state results and final outcome. (Use additional pages if
necessary) No

4} Has the applicant or any of its parent companies, subsidiaries, affiliates, owners,
partners, L.L.C. members, directors, officers, five percent (5%) or more shareholders
or beneficiaries (of a trust) been indicted, convicted, pled guilty or pled nolo
contendre to a felony in Tennessee or eisewhere?

YES ¥ NO If yes, please expiain fully.

Name and telephone number of contact person authorized to respond to
Authority inquiries regarding company operations Monday through Friday.

(847) 205 -2743 ( 800) 253 - 0616
Name Phone No. Fax No.
(800) 441-5395 e-mail Address info@integratedsexv.com

) Name and telephone number of contact person authorized to respond to
Authority inquiries regarding this filing Monday through Friday.

Lance J.M. Steinhart (770232 9200 (770) 232 - 9208
Name Phone No. Fax No.
{800) e-mall Address lzteinhart@telecomcounsel . com

List a toll-free telephone number and mailing address that consumers can call or write to
report service problems and/or request refunds or adjustments.

441-5395 847 205 2743
PHONE NUMBER ALTERNATE PHONE NUMBER

5 Revere Drive, One Northbrook Place, Ste. 200, Northbrock, IL 60062
ADDRESS CITY ST ZIPCODE

Provide the name and address of the registered agent for service of process:

Incorp Services, Ing.

216 Centerview Drive, Suite 317 Brentwood, TN 37027

Identify all authorized agents in the state, if any by name, address, business and home
phone numbers and any other businesses conducted by the agent at the same location:

(use additional sheets if necessary) ,
None

Check the type of telecommunication services you plan to provide in Tennessee.
X _Resell Interexchange long distance services

___ Operator Services

___Resell [ocal services

____Other (describe)

If providing operator services, list company name, address and contact person for all
reseller carriers you serve in Tennessee. Provide the above information on Appendix l.

3



List the state(s) where the applicant, its parent company, and all affiliates is authorized to
operate in at this time. For each such state, describe applicant’s current activities along with

a history of operations there. (Use additional pages if necessary.)
Please see attached list of authorized States

For the above states, list the number and types of complaint(s) filed against applicant, and
the complaint(s)’ current status. Provide this information on a separate attachment, if
necessat"y. None

If applicant has affiliate(s) or parent company, or constituency corporations,
engaged in providing telecommunications services, or operating under any trade
name, assumed name or fictitious name used by the above, provide the above
requested information for all as well as for the applicant. Provide this information
on a separate attachment, if necessary.

List any states that the applicant or any affiliate, parent company, or constituency
corporation operating under any trade name, assumed name, ot fictitious name, has

been denied authority to provide service. (Use additional pages if necessary)
None

Areas in Tennessee to be served.
Statewide

What type of customers will the applicant serve?
a. Business__ X
b. Residential__X
¢. Aggregators
(e.g. Hotels, Payphones)
. Other (specify)

jo N

Does the applicant allow a property imposed fee (PIF) to be added to the price of
intrastate telephone calls over its network? If yes, specify amount._ No

Are your prices for intrastate services plus any PIF equal to or less than the dominant
carriers’ price for similar services? Yes X No

Describe the type of services and price that the applicant will be offering in Tennessee on
the Informational Tariff Form found in Appendix II".

What is the applicant's 10XXX or 800 access code, if applicable? ot Applicable

Does the applicant now have or plan to have any telecommunication’s facilities
(e.g. switches, fiber lines) in Tennessee? No

' Applicant is required to fill out an Informational Tariff form. Failure to fill out this form will cause the
applicant’s request to be rejected.

4



L Whose facility-based network(s) will the applicant be reselling?

M Will the applicant be utilizing the local telephone company's billing system or billing
customers directly’? Third Party Billing Company

N Describe briefly how the applicant plans to market their services in Tennessee?

Through web and direct sales.

O If independent telemarketers are to be used, list the name, contact person, address
phone number and federal taxpayer D for each company.

COMPANY NAME CONTACT  ADDRESS CITY ST  ZIP PHONE
COMPANY NAME CONTACT  ADDRESS cIry ST  ZIP PHONE
COMPANY NAME CONTACT  ADDRESS CITY ST  ZIP PHONE
COMPANY NAME CONTACT  ADDRESS CITY ST 2P PHONE

P Describe the methods and procedures by which the applicant will use to switch a consumer's

preferred interexchange service, and to prevent unauthorized switching of a consumer’s
interexchange service. Use additional pages if necessary. If you have written procedures of
company guidelines, attach copies.

Applicant will attempt to get a written letter of agency.
Tf not, all orders will be third party verified in

Q. Applicant has the ability and agrees to honor the form of call blocking that the
consumer has subscribed to with their local telephone company. Yes X No

R Applicant gives permission to the local telephone company {o provide the Authority
a periodic sample of the reseller's intrastate toll calls. The purpose of this analysis is to
audit the reseller's rates to assure they are at or below the dominant carrier’s tariffed
rates. Yes ¥ _No o

A copy of a bill is required if the applicant is going to bill the customer directly.
5



Part iil: Organization Structure

A Applicant's organizational structure
X Corporation
Publicly Traded Corporation
Subsidiary of a Publicly Traded Corporation

Limited Liability Corporation  Attach a copy of the articles of organization and operating
agreement along with amendments.

Other Form of Corporation

C Corporation )
List type (Example S Corporation)

Attach a copy of the charter, bylaws and/or certificate of incorporation.

Association Attach a copy of the charter, bylaws and/or certificate of incorporation
and Letter of Authorization from Tennessee Secretary of State

Joint Stock Association Attach a copy of the charter, bylaws and/or certificate of incorperation.
ang Letter of Authorization from Tennessee Secretary of State.

Trust Attach a copy of the trust agreement and Letter of Authorization from
Tennessee Secretary of State.

Individual Attach a copy of the Letter of Authorization from Tennessee Secretary of
State

SECTION (a)-{g) is to be completed if applicant is a Corporation Association or Trust
March 24, 2006 Nevada

(a) The date and state of formation/incorporation.

(1) Parent Company, if applicable

(b} Attach a certificate of good standing from the state in which the applicant was
incorporated/formed.

(1) Attach a copy of Certification of Authority issued by Tennessee Secrefary of State
showing corporation’s authority to engage in business in Tennessee.

{d) Describe the corporate structure of the applicant, including the identity of any
parent or subsidiary of the applicant. Disclose whether any parent or subsidiary

is publicly traded on any stock exchange.

Applicant is a stand-alone privately-held company.

{e) Provide the history of material litigation and criminal convictions of every current
director, executive officer, or key shareholder of the applicant for the ten-year
period prior to the date of this application.

None

&) if applicable, attach a copy of the instrument creating the trust and all amendments

thereto:

B. Proprietorship

Partnership



General Attach a copy of the partnership agreement along with any amendments.

Limited  Attach a copy of the certificate of limited partnership and the partnership
agreement along with any amendments.

Other (Explain on separate sheet)
All of the above will be required to submit a valid business license.

(8) Identify the place and date of the applicant’s qualifications to provide
telecommunications services in this state.

(b} List the full name, social security number and address of the owners, if a sole
proprietorship, or all partners identifying the percentage of ownership:
ATTACH ADDITIONAL PAGES AS NECESSARY

C. Number of employees! 5
Employer Identification Number (E.LN.) 20-4589450
Part IV: Financial Information
A. Address where business records are kept:
5 Revere Drive, One Northbrook Place, Ste. 200, Northbrooks,tre%i 60062 847 205 2743
CITY STATE ZIP CODE PHONE NUMBER
B. Attach a copy of the applicant’s most recent unconsolidated and consolidated audited financial

statements for the immediately preceding three-year period. Provide in detail the applicant’s
financial condition, including balance sheet and income statement, or a copy of IRS form 1120
or 1065 filed by your business for the previous year. Aftach, if available, a copy of your
company’s 10K and/or stockholder reports.

(1) Fiscal yearend: Month DSCSMRer Day >t

(2) Date of most recent audited, unconsolidated financial statement of Applicant:
None

(3) If applicable, name and address of independent certified public accountant:

Not Applicable

(4) Period covered by financial statement attached: Through July 2012

C. Does the applicant currently have an internal auditor and/or internal audit program?No

If so, Name of internal auditor

D. If applicable, provide a history of applicant's material litigation and criminal convictions for the
ten-year period prior to the date this application is made. Material litigation is defined as any
litigation that, according to generally accepted accounting principles, is deemed significant to
a person’s financial health and would be required to be referenced in annual audited financial
statements, reports to shareholders or similar documents.

7



Part VI: Rule Compliance Agreement

A. Attach a copy of a Small and Minority-Owned Telecommunications Business
Participation Plan Pursuant to Tennessee Code Annotated § 65-5-212.

B. Have you read and understand the Tennessee Reguiatory Authority's
~ {TRA) Rules and Regulations for Resellers, 1220-4-2 located at the TRA’s website
http://www.state.tn.us/tra electronic fileroom in its entirety?

. 4 Yes No
C. Do you understand the penalties for non-compliance, and all associated fees 10
provide such service? .4 Yes No

Mail the completed application and a check for $50.00 to: Tennessee Regulatory Authority, P.O. Box 198907,
Nashville, TN 37219-8907. Should you have any guestions, call {615) 741-7489, ext. 163,

The Reseller or Operator Service Provider applicant, hereby, affirms the following:

Will comply with the TRA Reseller Rules and all other applicable Authority Rules and
state laws, including T.C.A. Section 65-5-206 located at the TRA’s website

http://www.state.tn.us/tra electronic fileroom under the External Site of Lexis Law
Publishing.

Having been duly sworn, and under the penaities of perjury, | hereby certify that the
representations in this RESELLER APPLICATION and all aftachments and appendices
are true and correct to the best of my knowledge and belief. | further understand that

omissions or inaccuracies may result in denial of the APPLICATION and grounds for
revocation of Certificate of Authority.



For Individual and Partners:

Signature Signature

PRINTED NAME PRINTED NAME
Signature Signature

PRINTED NAME PRINTED NAME

For Corporations
and Other Organizations

Integrated Services, Inc.
(NADﬁOF CORPORATION)
BY

A

et o

SIGNATURE 4

Larry Gilleland
PRINTED NAME

President
Title

ATTEST:

Title

On this the / ot day of VI ey . RO before me, a Notary Public
LAzRy . G¥iiec w0

known to me to be the perfon(s) named in, and who executed the foregoing

application, being duly sworn according to law, deposes and says that the statements

and representations set forth in the above application are true and correct to the best
of his/her knowledge and belief.

Notary Public

(seal)

TNTIXC App



LIST OF ATTACHMENTS
Resumes
List of Authorized States
Tariff
Certificate of Good Standing in State of Incorporation
Bylaws
Certificate of Authority from Secretary of State
Current Financial Statement
Sample Invoice
Bond
Small & Minority Owned Telecommunications Business Participation Plan
IntraLATA Toll Dialing Parity Plan

County Wide Calling Compliance



Resumes



LARRY EDWIN GILLELAND
3055 Springdale Road, Sneliville, GA 30039-3641; Phone. 770-837-3573
Cellular: 770-331-1414; E-mail: farry. gilleland@gmail.com

Retired, after 30 years with General Motors, in July 1995, and have since been providing industrial,
manufacturing, process engineering and project management services in the United States, Canada,
L_atin America and Korea for engineering and manufacturing firms.

PROFESSIONAL QUALIFICATIONS

Industrial Engineering — Ford Chicago Assembly Plant reprocessing assembly operations for a
reduction in assembly line speed. Visteon components fabrication facility, analyzing indirect iabor
operations for productivity improvements. Ford Truck facility, reprocessing assembly operations for a
model change. Oshkosh Truck project, developing alternatives for improving productivity of an army
truck refabrication facility. DaimlerChrysler Tech Center, developing a process for standardizinig
skilled trades operations. More than twenty years of automobile assembly plant floor service
supporting production managers in planning, designing and implementing facilities, tooling, and work
stations, and in negotiating with labor union representatives and improving productivity through better
methods and technology.

Project Management — Project Manager for Honeywell's energy management program for a U. S. Air
Force base in Gunsan, South Korea, managing the upgrading of base lighting and HVAC systems.
Project Manager for Honeywell Mexico on an $8,000,000 energy management program upgrading the
HVAC system at the Ford assembly faciity in Hermosillo, Sonora, Mexico.

Project Manager for a rear suspension module to be supplied to GM by Linamar de Mexico, a
Canadian automaebile parts company.

Engineering Manager for Mexican operations of Steyr-Daimler-Puch, an Austrian automotive
company, that supplies engine, transmission and rear suspension modules to GM de Mexico,
responsible for all process, manufacturing and facilities engineering activities related to the project.
Expedited construction and equipment contracts, in Sao Paulo, for a new Mercedes-Benz assembly
center in Juiz de Fora, Minas Gerais, Brazil.

Managed installation of tooling for the GM Truck product validation center in Pontiac, Michigan.

Leadership - Three years as supervisor of 16 resident industrial engineers who developed assembly
labor standards, provided direct floor support to production managers and acted as liaison between
headquarters product engineering and three division assembly centers,

Process Development - Led development of frim assembly faciiities, tooling and processing for a
new GM vehicle assembly center at Ramos Arizpe, Coahuila, Mexico, and for chassis at another new
GM assembly center at Lake Orion, Michigan, USA. Developed and managed the implementation of
various assembly process data and information improvements that were to become the corporate
standard for future GM process documents. (See following pages for further details).

OTHER
Education - BA in Sociology, 1972, Georgia State University, Atlanta, GA.
Language - Native English and fluent in Spanish.
Computer - Functional proficiency in Microsoft applications.
Military - Four years in US Air Force, Intelligence Operations, USA, Guam, South Vietnam.

Other — US Peace Corps, Dominican Republic, Rural Schooi Building Projects.

Q:\Law Office\BOSS Companies\integrated Services, Inc\Supporting
Documents\Resume - Gilleland.doc
Page 1 of 5 10/18/2012, 1:12:07 PM



RESUME DETAILS

Integrated Services, November 2006 — Present.
A Startup Long Distance Reseller.
President

»  Acquired the startup company as it's President.

Ford Motor Company, September 2006 — November 2006
References: John Manton 773-846-7461 (imanton@ford.com)
Tom Hernandez 773-646-7511 {thernan3@ford.com)

Chicago Assembly Plant
Senlor Project Engineer

s Reprocess automobile assembly operations for line speed reduction,

Integrated Services, July 2006 — September 2006
A Startup Long Distance Reseller.
Process Consultant

« Developed strategy & contracts for outsourcing systems:
o Lead Generation
o Telemarketing
o Third Party Verifications
o Biling & Collections

Visteon, August 2005~ October 2005

References: Cecilia Brown 313-779-9471 (cibrown@comecast.nef)
Dennis Martini 586-826-0433 (dmartini@visteon.com)

Utica Plant
Senior Project Engineer

« Analysis of indirect labor operations for productivity improvements.

CKGP & Associates, August 2004 ~ August 2005
References: Tom Page 248-577-0400 (fpage@ckappw.com)
Dale Cousins 248-577-0400 (deousins@ckgppw.com)
Mark Nicholas 248-5120854 (mjn6@daimierchrysler.com)

Ford Motor Company, Michigan Truck Plant

Oshkosh Truck Corporation, Red River U. 8. Army Depot
DaimlerChrysler Corporation, Tech Center

Senior Project Engineer

Michigan Truck facility reprocessing assembly operations for a model change.

s Oshkosh Truck team developing alternatives for improving productivity of an army
truck refabrication facility.

« DaimierChrysler developing a process for standardizing skilled trades labor in
automobile assembly plants.

Q:\Law Office\BOSE Companies\integrated Services, Inc\Supporting
Documentsi\Resume - Gilleland.doc
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Manpower, March 2003 - May 2003
References: Lisa Judd 770-493-4987 (lisa.judd@na.manpower.com)
Larry Spinks 704-756-1309 (larry.spinks@honeywell.com)

Honeywell Korea

Project Manager

e Temporarily assigned to manage the completion of the installation of lighting and
HVAC controls projects at the Kunsan U. S. Air Force base in Gunsan, South
Korea.

Cleaver, Ketko, Gorlitz, Papa & Associates, April 2001~ June 2001
References: Dave Kunselman 248-535-3353 (dkunselman@sbcglobal.net)
Bob Bury 440-282-0626 {bbury1@ford.com)

Ford Motor Company, Lorain, Ohio

Project Engineer

e One of a four-person team assisting in the reprocessing of trim and chassis
assembly operations supporting a reduction in line speed. This was a short-term
project to validate existing assembly time studies and turn over the data o Ford
industrial engineers and production supervisors for reprocessing the operations.

TRS Staffing, Inc., February 2000 — December 2000
References: Peter Gase 248-414-9960 (peter@pawgroup.com)
Dennis Witte 734-422-6858 (dwitte1@visteon.com)

Honeywell de Mexico

Project Manager

« Managed $8,000,000 project to upgrade the air conditioning system at a Ford
Motor Company Stamping and Assembly facility, responsibie for all traditional
project manager responsibilities to replace 79 air conditioning air house units on
the roof of the Ford plant. | was responsibie for coordinating between three
Honeywell organizations, Trane Company (chiller equipment supplier) and 4
Mexican suppliers.

Steyr-Daimler-Puch Fahrzeugtechnik, September 1999 — December 1999
References: - Michael Gadler 011443 (316) 787-5762 (Michael.gadler@avl.com)

General Motors de Mexico

Engineering Manager

« Responsible for all process, manufacturing, and facilities engineering activities
related to the project until an Austrian team came fo take over the project. This
was an extension of the work | had done on the rear suspension project with
Linamar but also included the management of design, purchase and installation
of an automobile engine assembly conveyor, handling equipment, and related
assembly tooling in the GM plant in Ramos Arizpe.

Q:\Law Office\BOSS Companies\integrated Services, Inc\Supporting
Documents\Resume - Gilletand.do¢
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Linamar de Mexico, S.A. de C.V., October 1998 — September 1999
References: Jim Jarrel 519-836-7550 (jarrelj@linamar.ca)

General Motors de Mexico

Project Manager

¢ Responsible for managing the infroduction of a new rear suspension module and
coordinate all assembly process activities with General Motors' Midl.ux Car and
Powertrain Groups in Warren, Michigan, the GM Ramos Arizpe Assembly
Complex in Saitillo, and Steyr's Purchasing Office and Quality Control Engineer in
Troy, Michigan. Managed the prototype program with Linamar's Manufacturing
and Quality Control Engineer in Guelph, Ontario. Developed data to determine
facility and parts container requirements and logistics for parts coming from
Austria, South Korea, Mexico and USA. Developed the assembly processes,
conveyor and tooling design and equipment purchasing.

Cleaver, Ketko, Gorlitz, Papa & Associates, April 1996 — October 1998
References: Greg Garringer 248-577-0400 (ggarringer@ckgppw.com)
Barb Sabo 248-577-0400 (bsabo@ckgppw.com)

e Mercedes-Benz do Brazil, Expedited construction and equipment
contracts, in S©o Paulo, for a new Mercedes-Benz assembly center
under construction at Minas Gerais, Brazil. Assignment shortened when |
was seriously injured in an automobile accident.

o General Motors, Truck Product Center, (Pontiac, Michigan) Managed
receipt and installation of new vehicle assembly tooling for the validation
of the tooling for a new model. Interacted with tooling engineers to
improve design, with manufacturing engineers to assure proper
installation and supervised hourly maintenance employees to install
tooling.

= General Motors, Argentina Rosario Assembly, (Birmingham, Michigan)
Developed general assembly process and line balance for a new
assembly center. | was part of a team in Michigan that developed the
assembly data from product engineering documents and transmitted the
data to Argentina for implementation by other team members.

e Chrysler, Jefferson North Assembly Plant, (Detroit, Michigan)
Developed and implemented general assembly facilities, processes and
workstation design for new 1999 Jeep Grand Cherokee program. For my
areas of responsibility | coordinated tooling installation with production
supervisors, industrial engineers and suppliers.

¢ General Motors, NAO General Assembly Center, (Warren, Michigan)
Developed Build of Process for General Assembly area. This was a
project by GM to develop a standardized assembly process by which all
vehicles were to be designed. My tasks were coordinating between
product engineers and industrial engineers.

Q:\Law Office\BOSS Companies\integrated Services, Inc\Supporting
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Engineering Services Group, June 1995 — April 1996

e Ford Motor Company, Monroe Stamping — (Michigan) Analyzed
proposals and presented recommendations to rearrange tractor repair
shop and various assembly operations requiring the use of metal
stamping presses and riveting machines. The objective was to free up
some space for installation of new equipment, however the study showed
that it would not be worth the cost and effort to make the
rearrangements.

« Ford Motor Company, india — (Michigan) Developed general assembly
process for a new assembly center proposal. | was between
assignments assisting the core team with development of assembly
process data that was transmitted to india for setting up operations.

o General Motors, Pontiac East Assembly — (Michigan) Developed
workstation rearrangement plan to resolve ergonomic issues and to
accommodate introduction of new models. Developed display area for
rail yard receiving area for chassis frames. In preparation for the
introduction of a new truck model | studied existing assembly operations
and equipment placement and worked with GM industrial engineers to
develop a new plan for the frame line. Implementation of the processes
was managed by GM.

General Motors Corporation, 1965 - 1995

e Retired from GM July 1995

« Industrial Engineering Supervisor
Luxury Car Division Headquarters, responsible for leading 16 resident
engineers and three assembly centers who were developing time
standards, training plant industrial engineers in process development and
acting as liaisons with product engineers.

» Resident Industrial Engineer
Luxury Car Division Engineering and Development Center, Fiint,
Michigan, developing process data for a new vehicle program where |
introduced the assembly “wall” process to the Division.

» Senior Industrial Engineer
Three year assignment at GM Assembly Center under construction at
Saltillo (Ramos Arizpe), Coahuila, Mexico, Lead Engineer for
development and design of the Trim processes and training of local
engineers. New GM Assembly Center under construction at Lake Orion,
Michigan, Lead Engineer for development and design of the Chassis
processes.

s industrial Engineer
Responsible for developing labor standards for Trim and Chassis and
Floor support assisting supervisors in fine balance and process design.
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List of Authorized States



APPENDIX I

Part 1 {C)
Integrated Services, Inc. is currently authorized to provide service in the following states:

Arizona, Arkansas, Colorado, Florida, Georgia, Idaho, Indiana, lowa, Kansas, Kentucky, Louisiana, Maine,
Maryland, Massachusetts, Michigan, Minnesota, Missouri, Montana, Nevada, New Hampshire, New
lersey, New Mexico, New York, North Carolina, North Dakota, Ohio, Oklahoma, Oregon, Pennsylvania,
Rhode Island, South Dakota, Texas, Utah, Vermont, Virginia, Washington, West Virginia, Wisconsin, and
Wyoming.
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INTEGRATED SERVICES, INC. ORIGINAL SHEET 1
TRA TARIFF NO. 1

TITLE SHEET

TENNESSEE TELECOMMUNICATIONS TARIFF

INTRASTATE INTEREXCHANGE SERVICE

This tariff contains the deseriptions, regulations, and rates applicable to the
furnishing of service or facilities for Telecommunications Services furnished by Integrated
Services, Inc. ("Integrated"), with principal offices at 5 Revere Drive, One Northbrook
Place — Suite 200, Northbrook, IL 60062-8000. This tariff applies for services furnished
within the State of Tenmessee. This tariff is on file with the Tennessee Regulatory
Authority, and copies may be inspected, during normal business hours, at the company's

principal place of business.

Issued: October 22, 2012 Effective: November 21,2012
By: Larry Gilleland, President
5 Revere Drive, One Northbrook Place — Suite 200,
Northbrook, IL 66062-8000



INTEGRATED SERVICES, INC. ORIGINAL SHEET 2
TRA TARIFF NO. 1

CONCURRING, CONNECTING OR OTHER PARTICIPATING CARRIERS

1. Concurring Carriers - None

2. Connecting Carriers - None

3. Other Participating Carriers - None

Issued: October 22, 2012 Effective: November 21, 2012
By: Larry Gilleland, President

5 Revere Drive, One Northbrook Place — Suite 200,
Northbrook, 1L 60062-8000
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CHECK SHEET

The Sheets of this tariff are effective as of the date shown at the bottom of the respective
sheet(s). Original and revised sheets as named below comprise all changes from the original
tariff and are currently in effect as of the date on the bottom of this sheet.

SHEET REVISION
1 Original
2 Original
3 Original
4 Original
5 Original
6 Original
7 Original
8 Original
9 Original
10 Original
11 Original
12 Original
13 Original
14 Original
15 Original
16 Original
17 Original
18 Original
19 Original
20 Original
21 Original
22 Original
23 Original
24 Original
25 Original
26 Original
27 Original
28 Original

* New or Revised Sheet

Issued: October 22, 2012 Effective: November 21, 2012
By: Larry Gilleland, President
5 Revere Drive, One Northbrook Place — Suite 200,
Northbrook, IL 60062-8000
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TARIFF FORMAT

A. Sheet Numbering: Sheet numbers appear in the upper right corner of the page.
Sheets are numbered sequentially. However, new sheets are occasionally added to the tariff.
When a new sheet is added between sheets already in effect, a decimal is added. For example, a
new sheet added between pages 11 and 12 would be page 11.1.

B. Sheet Revision Numbers: Revision numbers also appear in the upper right corner of
each sheet where applicable. These numbers are used to indicate the most current page version
on file with the Commission. For example, 4th Revised Sheet 13 cancels 3rd Revised Sheet 13.
Consult the Check Sheet for the sheets currently in effect.

C. Paragraph Numbering Sequence: There are nine levels of paragraph coding. Each
level of coding is subservient to its next higher level:

2.

2.1

2.1.1

2.1.1.A

2.1.1.A.1
2.1.1.A.1.(2)
2.1.1.A.1.(a).]
2.1.1.A.1.().1G)
2.1.1.A.1.(2).LG).(1)

D). Check Sheets: When a tariff filing is made with the Commission, an updated Check
Sheet accompanies the tariff filing. The Check Sheet lists the sheets contained in the tariff, with a
cross reference to the current Revision Number. When new sheets are added, the Check Sheet is
changed to reflect the revision. All revisions made in a given filing are designated by an asterisk
(*). There will be no other symbols used on this sheet if these are the only changes made to it
(i.e., the format, etc. remains the same, just revised revision levels on some sheets). The tariff
user should refer to the latest Check Sheet to find out if a particular sheet is the most current on
Commission file.

Issued: October 22, 2012 Effective: November 21, 2012
By: Larry Gilleland, President
5 Revere Drive, One Northbrook Place — Suite 200,
Northbrook, IL. 60062-8000
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TRA TARIFF NO. 1

SYMBOLS

The following are the only symbols used for the purposes indicated below:

(C)  to signify change in regulation
(D)  to signify a deletion
(D to signify a rate increase
(L)  to signify material relocated in the tariff
(N)  to signify a new rate or regulation
(R}  to signify a rate reduction
(T)  to signify a change in text, but no change in rate or regulation
Issued: October 22, 2012 Effective: November 21, 2012

By:

Larry Gilleland, President
5 Revere Drive, One Northbrook Place — Suite 200,
Northbroeok, I[L 60062-8000



INTEGRATED SERVICES, INC. ORIGINAL SHEET 7
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Access Line - An arrangement from a local exchange telephone company or other
common carrier, using either dedicated or switched access, which connects a Customer's location
to the Company's location or switching center.

Authorization Code - A numerical code, one or more of which may be assigned to a
Customer, to enable the Company to identify the origin of the call so it may rate and bill the call.
Automatic number identification (ANT) is used as the authorization code wherever possible.

Commission - Used throughout this tariff to mean the Tennessee Regulatory Authority.

Company or Integrated - Used throughout this tariff to mean Integrated Services, Inc. a
Nevada Corporation.

Customer - The person, firm, corporation or other legal entity which orders the services
of the Company and is responsible for the payment of charges and for compliance with the
Company's tariff regulations.

Dedicated Access - The Customer gains entry to the Company's services by a direct path
from the Customer's location to the Company's point of presence.

Holiday - New Year's Day, Independence Day, Labor Day, Thanksgiving Day and
Christmas Day. Holidays shall be billed at the evening rate from 8 a.m. to 11 p.m. After 11
p.m., the lower night rate shall go into effect.

Issued: October 22, 2012 Effective: November 21, 2012
By: Larry Gilleland, President
5 Revere Drive, One Northbrook Place — Suite 200,
Northbrook, IL 60062-8000
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TRA TARIFF NO. 1

Resp. Org - Responsible Organization or entity identified by a Toll-Free service
Customer that manages and administers records in the toll free number database and
management system.

Switched Access - The Customer gains entry to the Company's services by a transmission
line that is switched through the local exchange carrier to reach the Company's point of presence.

Telecom Unit - A measurement of telecommunications service equivalent to one minute
of usage between any two points within the State of Tennessee.

Telecommunications - The transmission, between or among points specified by the user,
of information of the user’s choosing, without change in the form or content of the information
as sent and received.

Underlying Carrier - The telecommunications carrier whose network facilities provide the
technical capability and capacity necessary for the transmission and reception of Customer
telecommunications traffic.

Issued: October 22, 2012 Effective: November 21, 2012
By: Larry Gilleland, President
5 Revere Drive, One Northbrook Place — Suite 200,
Northbrook, 1L 60062-8000
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SECTION 2 - RULES AND REGULATIONS

2.1 Undertaking of the Company

This tariff contains the regulations and rates applicable to intrastate interexchange
telecommunications services provided by the Company for telecommunications between
points within the State of Tennessee. Services are furnished subject to the availability of
facilities and subject to the terms and conditions of this tariff in compliance with
limitations set forth in the Commission's rules. The Company's services are provided on
a statewide basis and are not intended to be limited geographically. The Company offers
service to all those who desire to purchase service from the Company consistent with all
of the provisions of this tariff. Customers interested in the Company's services shall file
a service application with the Company, which fully identifies the Customer, the services
requested and other information requested by the Company. The Company reserves the
right to examine the credit record and check the references of all applicants and
Customers prior to accepting the service order. The service application shall not in itself
obligate the Company to provide services or to continue to provide service if a later
check of applicant's credit record is, in the opinion of the Company, contrary to the best
interest of the Company. The Company may act as the Customer's agent for ordering
access connection facilities provided by other carriers or entities when authorized by the
Customer, to allow connection of a Customer's location to a service provided by the
Company. The Customer shall be responsible for all charges due for such service
arrangement.

Yssued: October 22, 2012 Effective: November 21, 2012
By: Larry Gilleland, President
5 Revere Drive, One Northbrook Place — Suite 200,
Northbrook, IL 60062-8600
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TRA TARIFF NO. 1

2.2

2.1.1

2.1.2

The services provided by the Company are not part of a joint undertaking with
any other entity providing telecommunications channels, facilities, or services, but
may involve the resale of the Message Toll Services (MTS) and Wide Area
Telecommunications Services (WATS) of underlying common carriers subject to
the jurisdiction of this Commission.

The rates and regulations contained in this tariff apply only to the services
furnished by the Company and do not apply, unless otherwise specified, to the
lines, facilities, or services provided by a local exchange telephone company or
other common carriers for use in accessing the services of the Company.

The Company reserves the right to limit the length of communications, to
discontinue furnishing services, or limit the use of service necessitated by
conditions beyond its control, including, without limitation: lack of satellite or
other transmission medium capacity; the revision, alteration or repricing of the
Underlying Carrier's tariffed offerings; or when the use of service becomes or is
in violation of the law or the provisions of this tariff.

Use of Services

2.2.1

222

The Company's services may be used for any lawful purpose consistent with the
transmission and switching parameters of the telecommunications facilities
utilized in the provision of services, subject to any limitations set forth in this
Section 2.2.

The use of the Company's services to make calls which might reasonably be
expected to frighten, abuse, torment, or harass another or in such a way as to
unreasonably interfere with use by others is prohibited.

Issued: October 22,2012 Effective: November 21, 2012

By:

Larry Gilleland, President
5 Revere Drive, One Northbrook Place — Suite 200,
Northbrook, 1L 60062-8600
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TRA TARIFF NO. 1

2.3

223

2.2.4

225

2.2.6

227

2.2.8

The use of the Company's services without payment for service or attempting to
avoid payment for service by fraudulent means or devices, schemes, false or
invalid numbers, or false calling or credit cards is prohibited.

The Company's services are available for use twenty-four hours per day, seven
days per week.

The Company does not transmit messages, but the services may be used for that
purpose.

The Company's services may be denied for nonpayment of charges or for other
violations of this tariff.

Customers shall not use the service provided under this tariff for any unlawful
purpose.

The Customer is responsible for notifying the Company immediately of any
unauthorized use of services.

Liability of the Company

231

23.2

The Company shall not be liable for any claim, loss, expense or damage for any
interruption, delay, error, omission, or defect in any service, facility or
transmission provided under this tariff, if caused by the Underlying Carrier, an act
of God, fire, war, civil disturbance, act of government, or due to any other causes
beyond the Company's control.

The Company shall not be liable for, and shall be fully indemnified and held
harmless by the Customer against any claim, loss, expense, or damage for
defamation, libel, slander, invasion, infringement of copyright or patent,
unauthorized use of any trademark, trade name or service mark, proprietary or
creative right, or any other injury to any person, property or entity arising out of
the material, data or information transmitted.

Issued: October 22, 2012 Effective: November 21,2012

By:

Larry Gilleland, President
5 Revere Drive, One Northbrook Place — Suite 200,
Northbrook, IL 60062-8000
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TRA TARIFF NO. 1

233

234

2.3.5

2.3.6

23.7

No agent or employee of any other carrier or entity shall be deemed to be an agent
or employee of the Company.

The Company's liability for damages, resulting in whole or in part from or arising
in connection with the furnishing of service under this tariff, including but not
limited to mistakes, omissions, interruptions, delays, errors, or other defects or
misrepresentations shall not exceed an amount equal to the charges provided for
under this tariff for the long distance call for the period during which the call was
affected. No other liability in any event shall attach to the Company.

The Company shall not be liable for and shall be indemnified and saved harmless
by any Customer or by any other entity from any and all loss, claims, demands,
suits, or other action or any lability whatsoever, whether suffered, made,
instituted, or asserted by any Customer or any other entity for any personal injury
to, or death of, any person or persons, and for any loss, damage, defacement or
destruction of the premises of any Customer or any other entity or any other
property whether owned or controlled by the Customer or others.

The Company shall not be liable for any indirect, special, incidental, or
consequential damages under this tariff including, but not limited to, Joss of
revenue or profits, for any reason whatsoever, including the breakdown of
facilities associated with the service, or for any mistakes, omissions, delays,
errors, or defects in transmission occurring during the course of furnishing
service.

The remedies set forth herein are exclusive and in lieu of all other warranties and
remedies, whether express, implied, or statutory, INCLUDING WITHOUT
LIMITATION IMPLIED WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR A PARTICUILAR PURPOSE.

Issued: October 22, 2012 Effective: November 21,2012

By:

Larry Gilleland, President
5 Revere Drive, One Northbrook Place — Suite 200,
Northbrook, IL. 60062-8000
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TRA TARIFF NO. 1

2.4

Responsibilities of the Customer

24.1

242

2.4.3

244

2.4.5

The Customer is responsible for placing any necessary orders and complying with
tariff regulations. The Customer is also responsible for the payment of charges
for services provided under this tariff,

The Customer is responsible for charges incurred for special construction and/or
special facilities, which the Customer requests and which are ordered by the
Company on the Customer's behalf.

If required for the provision of the Company's services, the Customer must
provide any equipment space, supporting structure, conduit and electrical power
without charge to the Company.

The Customer is responsible for arranging access to its premises at times mutually
agreeable to the Company and the Customer when required for Company
personnel to install, repair, maintain, program, inspect or remove equipment
associated with the provision of the Company's services.

The Customer shall cause the temperature and relative humidity in the equipment
space provided by Customer for the installation of the Company's equipment to be
maintained within the range normally provided for the operation of
microcomputers.

Issued: October 22, 2012 Effective: November 21, 2012

By:

Larry Gilleland, President
5 Revere Drive, One Northbrook Place — Suite 200,
Northbrook, 1L 60062-8000



INTEGRATED SERVICES, INC. ORIGINAL SHEET 14

TRA TARIFF NO. 1

2.4.7

2.4.8

24.9

2.4.6 The Customer shall ensure that the equipment and/or system is properly
interfaced with the Company's facilities or services, that the signals emitted into
the Company's network are of the proper mode, bandwidth, power and signal
level for the intended use of the subscriber and in compliance with criteria set
forth in this tariff, and that the signals do not damage equipment, injure personnel,
or degrade service to other Customers. If the Federal Communications
Commmission (FCC) or some other appropriate certifying body certifies terminal
equipment as being technically acceptable for direct elecirical connection with
interstate communications service, the Company will permit such equipment to be
connected with its channels without the use of protective interface devices. If the
Customer fails to maintain the equipment and/or the system properly, with
resulting imminent harm to Company equipment, personnel or the quality of
service to other Customers, the Company may, upon written notice, require the
use of protective equipment at the Customer's expense. If this fails to produce
satisfactory quality and safety, the Company may, upon written notice, terminate
the Customer's service.

The Customer must pay the Company for replacement or repair of damage to the
equipment or facilities of the Company caused by negligence or willful act of the
Customer or others, by improper use of the services, or by use of equipment
provided by Customer or others.

The Customer must pay for the loss through theft of any Company equipment
installed at Customer's premises.

If the Company installs equipment at Customer's premises, the Customer shall be
responsible for payment of any applicable installation charge.

Issued: October 22, 2012 Effective: November 21, 2012

By:

Larry Gilleland, President
5 Revere Drive, One Northbrook Place — Suite 200,
Northbrook, IL 60062-8000
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2.4.10 The Customer must use the services offered in this tariff in a manner consistent
with the terms of this tariff and the policies and regulations of all state, federal
and local authorities having jurisdiction over the service.

2.5 Cancellation or Interruption of Services

2.5.1 Without incurring liability, upon five (5) working days' (defined as any day on
which the company's business office is open and the U.S., Mail is delivered)
written notice to the Customer, the Company may immediately discontinue
services to a Customer or may withhold the provision of ordered or contracted
services:

2.5.1.A For nonpayment of any sum due the Company for more than thirty (30)
days after issuance of the bill for the amount due,

2.5.1.BFor violation of any of the provisions of this tariff,

2.5.1.CFor violation of any law, rule, regulation, policy of any governing
authority having jurisdiction over the Company's services, or

2.5.1.D By reason of any order or decision of a court, public service commission
or federal regulatory body or other governing authority prohibiting the
Company from furnishing its services.

Issued: October 22, 2012 Effective: November 21, 2012
By: Larry Gilleland, President
5 Revere Drive, One Northbrook Place — Suite 200,
Northbrook, IL 60062-8000
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252

2.5.3

254

Without incurring liability, the Company may interrupt the provision of services
at any time in order to perform tests and inspections to assure compliance with
tariff regulations and the proper installation and operation of Customer and the
Company's equipment and facilities and may continue such interruption until any
items of noncompliance or improper equipment operation so identified are
rectified.

Service may be discontinued by the Company without notice to the Customer, by
blocking traffic to certain countries, cities or NXX exchanges, or by blocking
calls using certain Customer authorization codes, when the Company deems it
necessary to take such action to prevent unlawful use of its service. The
Company will restore service as soon as it can be provided without undue risk,
and will, upon request by the Customer affected, assign a new authorization code
to replace the one that has been deactivated.

The Customer may terminate service upon thirty (30) days written notice for the
Company's standard month to month contract. Customer will be liable for all
usage on any of the Company's service offerings until the Customer actually
leaves the service. Customers will continue to have Company usage until the
Customer notifies its local exchange carrier and changes its long distance carrier.
Until the Customer so notifies its local exchange carrier, it shall continue to
generate and be responsible for long distance usage.

Issued: October 22, 2012 Effective: November 21, 2012

By:

Larry Gilleland, President
5 Revere Drive, One Northbrook Place — Suite 200,
Northbrook, IL 60062-8000
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2.6 Credit Allowance

2.6.1 Credit may be given for disputed calls, on a per call basis.

2.6.2 Credit shall not be issued for unavailability of long distance services.

Issued: October 22, 2012 Effective: November 21, 2012
By: Larry Gilleland, President
5 Revere Drive, One Northbrook Place — Suite 200,
Northbreok, IL 60062-8000
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2.7 Restoration of Service

The use and restoration of service shall be in accordance with the priority system
specified in part 64, Subpart D of the Rules and Regulations of the Federal
Communications Commission.

2.8  Deposit
The Company does not require deposits.

2.9 Advance Pavments

The Company does not require advance payments.

Issued: October 22, 2012 Effective: November 21,2012
By: Larry Gilleland, President
5 Revere Drive, One Northbrook Place ~ Suite 200,
Northbrook, IL 60062-8000
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2.10 Payment and Billing

2.10.1

2.10.2

Service is provided and billed on a billing cycle basis, beginning on the date that
service becomes effective. Billing is payable upon receipt. A late fee will be
assessed on any unpaid amount 30 days after rendition of bills.

The customer is responsible for payment of all charges for services furnished to
the Customer, as well as to all persons using the Customer's codes, exchange
lines, facilities, or equipment, with or without the knowledge or consent of the
Customer. The security of the Customer's Authorization Codes, subscribed
exchange lines, and direct connect facilities is the responsibility of the Customer.
All calls placed using direct connect facilities, subscribed exchange lines, or
Authorization Codes will be billed to and must be paid by the Customer.
Recurring charges and non-recurring charges are billed in advance. Charges
based on actual usage during a month and any accrued interest will be billed
monthly in arrears.

2.10.3 All bills are presumed accurate, and shall be binding on the customer
unless objection is received by the Company in writing within 30 days after such
bills are rendered. No credits, refunds, or adjustments shall be granted if demand
therefore is not received by the Company in writing within such 30 day period.

Issued: October 22, 2012

By:

: Effective: November 21, 2012
Larry Gilleland, President

5 Revere Drive, One Northbrook Place — Suite 200,

Northbreok, IL 60062-8000
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2.11

2.12

213

2.14

2.15

Collection Costs

In the event Company is required to initiate legal proceedings to collect any amounts due
to Company for regulated or non-regulated services, equipment or facilities, or to enforce
any judgment obtained against a Customer, or for the enforcement of any other provision
of this tariff or applicable law, Customer shall, in addition to all amounts due, be liable to
Company for all reasonable costs incurred by Company in such proceedings and
enforcement actions, including reasonable attorneys' fees, collection agency fees or
payments, and court costs. In any such proceeding, the amount of collection costs,
including attorneys' fees, due to the Company, will be determined by the court.

Taxes
All federal, state and local taxes, assessments, surcharges, or fees, including sales taxes,

use taxes, gross receipts taxes, and municipal utilities taxes, are billed as separate line
items and are not included in the rates quoted herein.

Late Charge

A late fee of 1.5% monthly or the amount otherwise authorized by law, whichever is
Jlower, will be charged on any past due balances.

Returned Check Charge

A fee will be charged whenever a check or draft presented for payment for service is not
accepted by the institution on which it is written. See Section 4.5.

Reconnection Charge

A reconnection fee $25 per occurrence will be charged when service is reestablished for
Customers which have been disconnected due to non-payment. Payment of the
reconnection fee and any other outstanding amounts will be due in full prior to
reconnection of service.

Issued: October 22, 2012 Effective: November 21, 2012

By:

Larry Gilleland, President
5 Revere Drive, One Northbrook Place - Suite 200,
Northbrook, 1L 60062-8000
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SECTION 3 - DESCRIPTION OF SERVICE

3.1 Computation of Charges

3.1.1

The total charge for each completed call may be a variable measured charge
dependent on the duration, distance and time of day of the call. The total charge
for each completed call may also be dependent only on the duration of the call,

i.e. a statewide flat rate per minute charge. The variable measured charge is
specified as a rate per minute that is applied to each minute. All calls are
measured in increments as set forth in the Rates Section of this tariff. Fractions of
a billing increment are rounded up to a full billing increment on a per call basis.
Fractions of a cent per minute are rounded up to a full cent on a per call basis.

Where mileage bands appear in a rate table, rates for all calls are based upon the
airline distance between the originating and terminating points of the call, as
determined by the vertical and horizontal coordinates associated with the
exchange (the area code and three digit central office code) associated with the
originating and terminating telephone numbers. If the Customer obtains access to
the Company's network by a dedicated access circuit, that circuit will be assigned
an exchange for rating purposes based upon the Customer’s main telephone
number at the location where the dedicated access circuit terminates. The vertical
and horizontal (V & H) coordinates for each exchange and the airline distance
between them will be determined according to industry standards.

Issued: October 22, 2012 Effective: November 21, 2012

By:

Larry Gilleland, President
5 Revere Drive, One Northbrook Place — Suite 200,
Northbrook, IL 60062-8600
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3.2

3.1.3 Timing begins when the called station is answered and two way communication is
possible, as determined by standard industry methods generally in use for
ascertaining answer, including hardware answer supervision in which the local
telephone company sends a signal to the switch or the software utilizing audio
tone detection. Recognition of answer supervision is the responsibility of the
Underlying Carrier. Timing for each call ends when either party hangs up. The
Company will not bill for uncompleted calls.

Customer Complaints and/or Billing Disputes

Customer inquiries or complaints regarding service or accounting may be made in writing
or by telephone to the Company at:

5 Revere Drive, One Northbrook Place ~ Suite 200,
Northbrook, IL: 60062-8000
{800) 441-5392

Any objection to billed charges should be reported promptly to the Company.
Adjustments to Customers' bills shall be made to the extent that records are available
and/or circumstances exist which reasonably indicate that such charges are not in
accordance with approved rates or that an adjustment may otherwise be appropriate.
Where overbilling of a subscriber occurs, due either to Company or subscriber error, no
liability exists which will require the Company to pay any interest, dividend or other
compensation on the amount overbilled.

Issued: October 22, 2012 Effective: November 21, 2012

By:

Larry Gilleland, President
5 Revere Drive, One Northbrook Place — Suite 200,
Northbrook, IL 60062-80600
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3.3

34

If a Customer accumulates more than One Dollar of undisputed delinquent Company 800
Service charges, the Company Resp. Org. reserves the right not to honor that Customer's
request for a Resp. Org. change until such undisputed charges are paid in full.

Level of Service

A Customer can expect end to end network availability of not less than 99% at all times
for all services.

Billing Entity Conditions

When billing functions on behalf of the Company or its intermediary are performed by
local exchange telephone companies or others, the payment of charges conditions and
regulations of such companies and any regulations imposed upon these companies by
regulatory bodies having jurisdiction apply. The Company's name and toll-free telephone
number will appear on the Customer's bill.

Issued: October 22, 2012 Effective: November 21, 2012

By:

Larry Gilleland, President
5 Revere Drive, One Northbrook Place — Suite 200,
Northbrook, IL 60062-8000
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3.5 Service Offerings

3.5.1 1+ Dialing
This service permits Customers to originate calls via switched or dedicated access
lines, and to terminate intrastate calls. The Customer dials "1+" followed by "ten

digits".

3.5.2 Reserved for Future Use

3.5.3 Toll-Free Service

This service is inbound calling only where an 800, 888 or other toll-free prefix
number rings into a Customer's premise routed to a specific telephone number or
terminated over a dedicated facility.

Issued; October 22,2012 Effective: November 21, 2012
By: Larry Gilleland, President
5 Revere Drive, One Northbrook Place — Suite 200,
Northbrook, 1L 60062-8000
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354

3.5.5

3.5.6

3.5.7

3.5.8

Reserved for Future Use

Directory Assistance.

Access to long distance directory assistance is obtained by dialing 1 + 555-1212
for listings within the originating area code and 1 + (area code) + 555-1212 for
other listings.

Specialized Pricing Arrangements.

Customized service packages and competitive pricing packages at negotiated rates
may be furnished on a case-by-case basis in response to requests by Customers to
the Company for proposals or for competitive bids. Service offered under this
tariff provision will be provided to Customers pursvant to contract. Unless
otherwise specified, the regulations for such arrangements are in addition to the
applicable regulations and prices in other sections of the tariff. Specialized rates
or charges will be made available to similarly situated Customers on a non-
discriminatory basis. Discounts may apply based upon volume, affinity group
plans, or term plan commitments.

Emergency Call Handling Procedures

Emergency "911" calls are not routed to company, but are completed through the
local network at no charge.

Promotional Offerings

The Company may, from time to time, make promotional offerings to enhance the
marketing of its services. These offerings may be limited to certain dates, times
and locations. The Company will notify the Commission of such offerings as
required by Commission rules and regulations.

Issued: October 22, 2012 Effective: November 21,2012

By:

Larry Gilleland, President
5 Revere Drive, One Northbrook Place — Suite 200,
Northbrook, IL 60062-8000
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3.5.9 Operator Verification/Interruption Service

Intra-LATA Verification Service provides operator assistance in determining if a
called line is in use. Intra-LATA Interruption Service provides for operator
interruption of a conversation in progress on a called line. The customer may
request these intra-LATA long distance services for a charge, where facilities are
available, by calling the "O" operator.

Issued: October 22, 2012 Effective: November 21, 2012
By: Larry Gilleland, President
5 Revere Drive, One Northbrook Place — Suite 200,
Northbrook, 1L 60062-8000



INTEGRATED SERVICES, INC.

4.1

4.2

4.3

4.4

SECTION 4 - RATES

1+ Dialing
Option 1
$0.05 per minute (Continental US)

A $6.99 per month per number service charge applies.
Billed in one minute increments

Option 2

$14.95 per month per line, unlimited long distance (Continental US)

Directory Assistance

$1.25

Returned Check Charge

$25.00

Carrier Cost Recovery Charge

In order to recover costs the Company incurs with regard to TeleRelay service, National
Number Portability and Federal Regulatory fees, a $.99 monthly surcharge will be
assessed per account per month. This surcharge will appear as a separate line item on

your invoice.

Issued: October 22, 2012
By:

Larry Gilleland, President
5 Revere Drive, One Northbrook Place — Suite 200,
Northbrook, IL 60062-8000

ORIGINAL SHEET 27
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Effective: November 21, 2012
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TRA TARIFF NO. 1

4.5

4.6

Payphone Dial Around Sarcharge

A dial around surcharge of $.50 per call will be added to any completed INTR Astate toll
access code and subscriber toll free 800/888 type calls placed from a public or semi-
public payphone.

Universal Service Fund Assessment

The Customer will be assessed a monthly Universal Service Fund Contribution charge on
all telecommunications services, which in no event shall be less than the prevailing
contribution percentage rate charged the Company on intrastate traffic by the Universal
Service Administrative Company (or any successor) or any state agency or its
administrator.

Issued: October 22, 2012 Lffective: November 21, 2012

By:

Larry Gilleland, President
5 Revere Drive, One Northbrook Place — Suite 200,
Northbrook, IL 600662-8000
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CERTIFICATE OF EXISTENCE
WITH STATUS IN GOOD STANDING

I, ROSS MILLER, the duly elected and qualified Nevada Secretary of State, do hereby certify
that | am, by the laws of said State, the custodian of the records relating to filings by
corporations, non-profit corporations, corporation soles, limited-liability companies, limited
partnerships, limited-liability partnerships and business trusts pursuant to Title 7 of the Nevada
Revised Statutes which are either presently in a status of good standing or were in good standing
for a time period subsequent of 1976 and am the proper officer to execute this certificate.

I further certify that the records of the Nevada Secretary of State, at the date of this certificate,
evidence, INTEGRATED SERVICES, INC., as a corporation duly organized under the laws of
Nevada and existing under and by virtue of the laws of the State of Nevada since March 24,
2006, and is in good standing in this state.

IN WITNESS WHEREOF, | have hereunto set my
hand and affixed the Great Seal of State, at my
office on June 12, 2012,

e

ROSS MILLER
Secretary of State

Electronic Certificate

Certificate Number: C201206812-0698
You may verify this electronic certificate
onfine at hitp://lwww.nvsos.gov/
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BYLAWS
OF
Integrated Services, Inc.

ARTICLE 1
Offices

Section 1. Registered Office. The registered office for the Corporation is
designated as 5 Revere Dr., One Northbrook Place — Suite 200, Northbrook, IL 60062.
and the resident agent there shall be Incorp Services, Inc. The Board of Directors is
hereby granted full power and authority to change the resident agent and/or the
registered office.

Section 2. Other Offices. Other offices may be established or eliminated
from time to time by the Board of Directors at any place or places where the Board of
Directors shall deem, in its discretion, necessary or convenient to the conduct of the
business and affairs of the Corporation.

ARTICLE 11

Meetings of Shareholders

Section 1. Place of Meetings. All meetings of shareholders shall be held at
the registered office of the Corporation in the State of Nevada or at any other place
within or without the State of Nevada which may be designated either by the Board of
Directors (pursuant to authority hereinafter granted to said Board), or by the written
consent of a majority of shareholders entitled to vote thereat, given either before, at or
after the meeting and filed with the Secretary of the Corporation; (provided, however,
that no change in place of the meeting shall be made within fifteen (15) days prior to
the date on which an election of directors is to be held).

Section 2. Annual Meetings. (a) The annual meetings of shareholders shall
be held on the second Tuesday of December. If that day is a legal holiday, the meeting
shall be held on the next succeeding business day that is not a legal holiday. The
business to be transacted at the meeting shall be the election of directors and such
business as properly brought before the meeting.

(b) If the election of directors shall not be held on the day designated in
Article II, Section 2(a) for any annual meeting, or at any adjournment of that meeting,
the Board of Directors shall call a special meeting of the shareholders as soon as
possible thereafter. At the meeting, the election of directors shall take place. The
election and any other business transacted shall have the same force and effect as at an
annual meeting called and held under Article II, Section 2(a).

(¢) In the event the annual meeting is not held at the time prescribed in
Article I1, Section 2(a), and if the Board of Directors shall not call a special meeting as
preseribed in Article II, Section 2(b) within 4 months after the date prescribed for the



annual meeting, then a majority of the shareholders may call the meeting, and at that
meeting the shareholders may elect the directors and transact other business with the
same force and effect as at an annual meeting called and held under Article II, Section

2(a) or 2(b).

Section 3. Notice and Purpose of Meetings; Waiver. Each shareholder of
record entitled to vote at any meeting shall be given in person, or by mail, or by
telegram, written or printed notice of the purpose or purposes, and the time and place
within or outside the State of Nevada of every meeting of shareholders (including the
annual meeting). Notice shall be delivered not less than ten (10) days nor more than
sixty (60) days before the meeting. If mailed or telegraphed, it should be directed to the
shareholder at the address last shown on the books of the Corporation. No publication
of the notice of meeting shall be required. A shareholder may waive notice of any
meeting by attendance, either in person or by proxy, at the meeting or by a written
waiver signed either before or after the meeting. Attendance at a meeting for the
express purpose of objecting that the meeting was not lawfully called or convened shall
not, however, constitute a waiver of notice. Except where otherwise required by law,
notice need not be given of any adjourned meeting of the shareholders.

Section 4. Special Meetings. Special meetings of the shareholders, for any
purpose or purposes whatsoever, may be called at any time by the President, the Board
of Directors, or by the holders of at least a majority of the stock entitled to vote. Notice
of such special meetings shall comply with the provisions of Article II, Section 3.

Section 5. Adjourned Meetings and Notices Thereof. Any shareholders'
meeting, annual or special, may be adjourned to any other time and place by the vote of
a majority of the shares, present either in person or by proxy at the meeting, or by any
officer entitled to preside or to act as Secretary of such meeting, whether or not a
gquorum is present. In the absence of a quorum, Corporate business may not be
transacted at such meeting.

When any shareholders' meeting, either annual or special, is adjourned for
thirty (30) days or more, notice of the adjourned meeting shall be given as in the case of
an original meeting, and otherwise, it shall not be necessary to give any notice of an
adjournment or of the business to be transacted at an adjourned meeting, other than by
announcement at the meeting at which such adjournment is taken.

Section 6. Voting. Unless a record date for voting purposes is fixed as
provided in Article V of these Bylaws, only holders of shares on the stock records of the
Corporation on the day ten (10) days prior to any meeting of shareholders shall be
entitled to vote at such meeting. A shareholder may vote his or her shares through a
proxy appointed by a written instrument signed by the shareholder or by a duly
authorized attorney-in-fact. Such vote may be viva voce or by ballot; provided, however,
that all elections for directors must be by ballot upon demand made by a shareholder at
any election and before the voting begins. When an action, other than the election of
directors, is to be taken, it shall be authorized by a majority of the votes cast by the
holders of shares entitled to vote thereon, unless a greater majority is expressly
required by the Articles of Incorporation or the laws of Nevada.

Section 7. Quorum. The presence in person or by proxy of a majority of
shares entitled to vote at any meeting shall constitute a quorum for the transaction of
business. When the holders of a class or series of shares are entitled to vote on an item



of business as a class, there must be present in person or by proxy a majority of the
shares of the shares of the class entitled to vote. A shareholder's participation in any
meeting of shareholders by a conference telephone or similar communications
equipment by which all persons participating in the meeting may communicate with
each other shall constitute participation in person. The names of the participants in
the communication shall be divulged to all participants.

Section 8. Action Without Meeting. Any action which, under the laws of
Nevada, may be taken at a meeting of the shareholders, may be taken without a
meeting if authorized by a writing signed by all of the persons who would be entitled to
vote upon such action at a meeting, and filed with the Secretary of the Corporation.

Section 9. Proxies. Every person entitled to vote at a meeting of
shareholders or execute a consent or dissent to an action without a meeting of
shareholders shall have the right to do so either in person or by one or more agents
authorized by a written proxy executed by such person or such person's duly authorized
agent and filed with the Secretary of the Corporation; provided that no such proxy shall
be valid after the expiration of three (3) years from the date of its execution, unless
otherwise provided in the written proxy.

ARTICLE II1

Directors

Section 1. Powers. Subject to limitations contained in the Articles of
Incorporation, the Bylaws or the laws of the State of Nevada as to action which shall be
authorized or approved by the shareholders, all corporate powers shall be exercised by
or under the authority of, and the business and affairs of the Corporation shall be
controlled by, the Board of Directors, Without limiting the general nature of the
foregoing, it is hereby expressly declared that the directors shall have the following
powers, to-wit:

First: To select and remove all the officers, agents and employees of the
Corporation; to prescribe such powers and duties for them as may not be inconsistent
with law, the Articles of Tncorporation or the Bylaws; to fix their compensation; and to
require from them security for faithful service.

Second: To conduct, manage and control the affairs and business of the
Corporation, and to make such rules and regulations therefor not inconsistent with law,
the Articles of Incorporation or the Bylaws, as they may deem in the best interest of the
corporation.

Third: To change the registered office of the Corporation from one location
to another within the State of Nevada as provided in Article I, Section 1 hereof; to fix
and locate from time to time one or more other offices of the Corporation within or
without the State of Nevada, as provided in Article I, Section 2 hereof; to designate any
place within or without the State of Nevada for the holding of any shareholders’
meeting or meetings; to adopt, make and use a corporate seal; to prescribe the forms of
certificates of stock, and to alter the form of such seal and of such certificates from time



to time, as in their judgment they may deem best, provided such seal and such
certificate shall at all times comply with the provisions of law.

Fourth: To issue shares of the capital stock of the Corporation from time to
time, upon such terms as may be lawful, in consideration of money paid, labor done or
services actually rendered (or, if permitted by law, services to be rendered), debts or
securities canceled, or tangible or intangible property actually received, or in the case of
shares issued as a dividend, against amounts transferred from surplus to stated capital.

Fifth: To borrow money and incur indebtedness for the purposes of the
Corporation, and to cause to be executed and delivered therefor, in the corporate name,
promissory notes, bonds, debentures, deeds of trust, mortgages, pledges, hypothecations
or other evidences of debt and securities therefor.

Section 2. Number of Directors. The authorized number of directors of the
Corporation shall be ®(24) or such number as may be fixed by the Shareholders from
time to time.

Section 3. Election and Term of Office. The directors shall be elected at each
annual meeting of shareholders, but if any such annual meeting is not held, or the
directors are not elected thereat, the directors may be elected at any special meeting of
shareholders held for that purpose. All directors shall hold office until their respective
successors are elected and qualified. Any director may be removed with or without
cause at any time by a majority of the votes cast by the shareholders at an annual
meeting or a special meeting duly called and held for that purpose.

Section 4. Vacancies. Vacancies in the Board of Directors shall be filled by a
majority of the votes cast by the shareholders at a valid meeting called for such a
purpose and shall not be filled by the Board of Directors. Each director so elected shall
hold office until such director's successor is elected at an annual or a special meeting of
the shareholders.

A vacancy or vacancies in the Board of Directors shall be deemed to exist in
case of the death, resignation or removal of any director, an increase in the number of
directors not to exceed the number authorized herein, or as the same is amended from
time to time, or if the shareholders fail at any annual or special meeting of shareholders
at which any director or directors are elected to elect the full authorized number of
directors to be elected at that meeting.

If the Board of Directors accepts the resignation of a director tendered to take
effect at a future time, only the shareholders shall have power to elect a successor to
take office when the resignation is to become effective.

No reduction of the authorized number of directors shall have the effect of
removing any director prior to the expiration of such director's term of office.

Section 5. Place of Meeting. Regular meetings of the Board of Directors shall
be held at any place within or without the State of Nevada which has been designated
from time to time by resolution of the Board or by written consent of all members of the
Board. In the absence of such designation, regular meetings shall be held at the
registered office of the Corporation. Special meetings of the Board may be held either
at a place so designated or at the registered office.



Section 6. Organization Meeting. Immediately following each annual
meeting of shareholders, the Board of Directors shall hold a regular meeting for the
purpose of organization, election of officers, and the transaction of other business.
Notice of such meeting shall not be required.

Section 7. Other Regular Meetings. Other regular meetings of the Board of
Directors shall be held without call at such time as the Board of Directors may from
time to time designate; provided, however, should said day fall upon a legal holiday,
then said meeting shall be held at the same time on the next day thereafter ensuing
which is not a legal holiday. Notice of all such regular meetings of the Board of
Directors shall not be required.

Section 8. Special Meetings. Special meetings of the Board of Directors for
any purpose or purposes shall be called at any time by the Chairman of the Board, if
any, or the President of the Corporation or, if either of them is absent or unable or
refuses to act, by any director.

Written notice of the time and place of special meetings shall be delivered
personally to each director, or sent to each director by mail or by other form of written
communication, charges prepaid, addressed to each director at the address as it is
shown upon the records of the Corporation, or if it is not so shown on such records or is
not readily ascertainable, at the place in which the meetings of the directors are
regularly held. If the notice is mailed or telegraphed, it shall be deposited in the United
States mail or delivered to the telegraph company in the place in which the registered
office of the Corporation is located at least five (5) days prior to the time of the holding
of the meeting. If the notice is personally delivered, it shall be so delivered at least
twenty-four (24) hours prior to the time of the holding of the meeting. Such mailing,
telegraphing or delivery as above provided shall be due, legal and personal notice to
such director.

Section 9. Quorum. A majority of the duly elected directors or the members
of a committee thereof, as the case may be, shall be necessary to constitute a quorum
for the transaction of business, except to adjourn as hereinafter provided. Every act or
decision done or made by a majority of the directors or the members of a committee
thereof, as the case may be, present at a meeting duly held at which a quorum is
present shall be regarded as the act of the Board of Directors or Committee, unless a
greater majority is expressly required by law or by the Articles of Incorporation.

A director's participation in any meeting of the Board of Directors by
conference telephone or similar communications equipment by which all persons
participating in the meeting may communicate with each other shall constitute
participation in person. The names of the participants in the communication shall be
divulged to all participants.

Section 10. Adjournment. A quorum of the directors may adjourn any
director's meeting to meet again at a stated day and hour; provided, however, that in
the absence of a quorum, a majority of the directors present at any director's meeting,
either regular or special, may adjourn such meeting until the time fixed for the next
regular or special meeting of the Board.



Section 11. Notice of Adjournment. Notice of the time and place of holding
an adjourned meeting need not be given to absent directors if the time and place is fixed
at the meeting adjourned.

Section 12. Action Without a Meeting. Any action which, by law, may be
taken at a meeting of the directors or any committee thereof, as the case may be, may
be taken without a meeting if authorized by a writing signed by all of the members of
the Board of Directors or any committee thereof, as the case may be, and if such writing
is filed with the Secretary of the Corporation.

Section 13. Fees and Compensation. Directors shall not receive any stated
salary for their services as directors, but by resolution of the Board, a reasonable fixed
fee, with or without expenses of attendance, may be allowed one or more of the directors
for attendance at each meeting. Nothing herein contained shall be construed to
preclude any director from serving the Corporation in any other capacity as an officer,
agent, employee or otherwise and receiving compensation therefor.

Section 14. Indemnification of Officers and Directors. The Corporation shall
indemnify any person who was or is a party or is threatened to be made a party to any
threatened, pending or completed action, suit or proceeding, whether civil, criminal,
administrative or investigative (other than an action by or in the right of the
Corporation) by reason of the fact that such person is or was a director or officer of the
Corporation, or is or was serving at the request of the Corporation as a director or
officer of another corporation, partnership, joint venture, trust or other enterprise,
against expenses (including attorneys' fees), judgments, fines and amounts paid in
settlement actually and reasonably incurred by such person in connection with such
action, suit or proceeding if such person acted in good faith and in a manner he or she
reasonably believed to be in or not opposed to the best interests of the Corporation or its
shareholders, and with respect to any criminal action or proceeding, had no reasonable
cause to believe his or her conduct was unlawful. The termination of any action, suit or
proceeding by judgment, order, settlement, conviction, or upon a plea of nolo contendere
or its equivalent, shall not, of itself, create a presumption that the person did not act in
good faith and in a manner which he or she reasonably believed to be in or not opposed
to the best interests of the Corporation or its shareholders, and with respect to any
criminfal1 action or proceeding, had reasonable cause to believe that this conduct was
unlawful.

The Corporation shall indemnify any person who was or is a party to or is
threatened to be made a party to any threatened, pending or completed action or suit by
or in the right of the Corporation to procure a judgment in its favor by reason of the fact
that such person is or was a director or officer of the Corporation, or is or was serving at
the request of the Corporation as a director or officer of another corporation,
partnership, joint venture, trust or other enterprise against expenses (including
attorneys' fees) actually and reasonably incurred by such person in connection with the
defense or settlement of such action or suit if such person acted in good faith and in a
manner he or she reasonably believed to be in or not opposed to the best interests of the
Corporation or its shareholders; except that in respect to any claim, issue or matter as
to which such person shall have been adjudged to be liable for negligence or misconduct
in the performance of his or her duty to the Corporation, no indemnification shall be
made unless and only to the extent that the Court in which such action or suit was
brought shall determine upon application that, despite the adjudication of liabihity but



in view of all circumstances of the case, such person is fairly and reasonably entitled to
indemnity for such expenses which such court shall deem proper.

To the extent that a director or officer of the Corporation has been successful
on the merits or otherwise in defense of any action, suit or proceeding referred to above,
or in the defense of any claim, issue or matter therein, such person shall be indemnified
against expenses (including attorneys' fees) actually and reasonably incurred by such
person in connection therewith.

Any indemnification under the above paragraphs (unless ordered by a court)
shall be made by the Corporation only as authorized in the specific case upon a
determination that indemnification of the director or officer is proper in the
circumstances because he or she has met with the applicable standard of conduct set
forth in the immediately preceding paragraphs of this Section. Such determination
shall be made in one of the following ways:

(2) By the Board by a majority of a quorum consisting of directors who were
not parties to such action, suit or proceeding.

(b) If such quorum is not obtainable, or, even if obtainable and a quorum of
disinterested directors so directs, by independent legal counsel in a written opinion.

(¢) By vote of the shareholders holding a majority of the shares entitled to
vote (excluding therefrom shares held by each person whose conduect is under
consideration).

Nothing contained in this Section shall affect any rights to indemnification to
which persons other than directors and officers may be entitled by contract or otherwise
by law. The indemnification provided in this Section continues as to a person who has
ceased to be a director or officer and shall inure to the benefit of the heirs, executors,
personal representatives, and administrators of such person.

The Corporation shall have power to purchase and maintain insurance on
behalf of any person who is or was a director or officer of the Corporation, or is or was
serving at the request of the Corporation as a director or officer of another corporation,
partnership, joint venture, trust or other emterprise against any liability asserted
against him or her and incurred by him or her in any such capacity or arising out of
such person's status as such, whether or not the Corporation would have power to
indemnify such person against such liability under this Section.

The expenses incurred in defending a civil or criminal action, swit or
proceeding described in this Section, may be paid by the Corporation in advance of the
final disposition of such action, suit or proceeding as authorized in the manner provided
in Chapter 78 of the Nevada Revised Statutes , upon receipt of an undertaking by or on
behalf of the director or officer to repay such amount unless it shall ultimately be
determined that such person is entitled to be indemnified by the Corporation.

For purposes hereof all references to the Corporation herein shall also include
all constituent corporations absorbed in a consolidation or merger and the resulting or
surviving corporation so that a person who was or is a director or officer of such
constituent corporation or is or was serving at the request of such constituent
corporation as a director or officer of another corporation, partnership, joint venture,



trust or other enterprise shall stand in the same position under the provisions of this
Section with respect to the resulting or surviving corporation as the person would have
if the person had served the resulting or surviving corporation in the same capacity.

For the purposes hereof "other enterprises’ shall include employee benefit
plans; "fines" shall include any excise taxes assessed on a person with respect to an
employee benefit plan; and "serving at the request of the corporation” shall include any
service as a director or officer of the Corporation which imposes duties on, or involves
services by, the director or officer with respect to an employee benefit plan, its
participants or beneficiaries; and a person who acted in good faith and in a manner he
or she reasonably believed to be in the interest of the participants and beneficiaries of
an employee benefit plan shall be considered to have acted in a manner "not opposed to
the best interests of the corporation or its shareholders" herein.

Section 15. Committees. The Board of Directors, by a resolution or
resolutions adopted by a majority of the members of the whole Board, may appoint an
Executive Committee and any other committees as it may deem appropriate. Each
committee shall have and may exercise any and all powers as are conferred or
authorized by the resolution appointing it. A majority of each committee may
determine its action and may fix the time and place of its meetings, unless provided
otherwise by the Board of Directors. The Board of Directors shall have the power at
any time to fill vacancies in, to change the size of membership of, and to discharge any
committee.

Each committee shall keep a written record of its acts and proceedings and
shall submit that record to the Board of Directors at each regular meeting and at any
other times as requested by the Board of Directors. Failure to submit the record, or
failure of the Board to approve any action indicated therein will not, however,
invalidate the action to the extent it has been carried out by the Corporation prior to
the time the record of such action was, or should have been, submitted to the Board of
Directors as provided.

Section 16. Dividends. Subject to law and the Articles of Incorporation, the
Board of Directors shall have full power to determine whether any, and, if so, what
part, of the funds legally available for the payment of dividends shall be declared in
dividends and paid to the shareholders of the Corporation. The Board of Directors may
fix a sum which may be set aside or reserved over and above the paid-in capital of the
Corporation for working capital or as a reserve for any proper purpose, and from time to
gime may increase, diminish, and vary this fund in the Board's absolute judgment and

iscretion.



ARTICLE IV
Officers

Section 1. Officers. The officers of the Corporation shall be a President, a
Secretary and a Treasurer. The Corporation may also have, at the discretion of the
Board of Directors, a Chairman of the Board, one or more Vice Presidents, one or more
Assistant Secretaries and one or more Assistant Treasurers, and such other officers as
may be appointed in accordance with the provisions of Section 3 of this Article IV. Any
payments made to an officer of the Corporation such as a salary, commission, bonus,
interest, rent or entertaimment expense incurred by such person, which shall be
disallowed in whole or in part as a deductible expense for federal income tax purposes,
shall be reimbursed by such officer to the Corporation to the full extent of such
disallowance. In lieu of payment by the officer, subject to the determination of the
directors, proportionate amounts may be withheld from such officer's future
compensation payments until the amount owed to the Corporation has been recovered.

Section 2. Term of office. The principal officers of the Corporation, shall be
chosen annually by the Board of Directors at the first meeting of the Board following
the stockholders annual meeting, or as soon thereafter as is conveniently possible.
Each principal officer shall serve until his or her successor shall have been chosen and
qualified, or until his or her death, resignation or removal.

Section 3. Subordinate Officers. The Board of Directors may appoint such
other officers as the business of the Corporation may require, each of whom shall have
such authority and perform such duties as are provided in these Bylaws or as the Board
of Directors may from time to time specify, and shall hold office until such person shall
resign or shall be removed or otherwise disqualified to serve.

Section 4. Removal and Resignation. Any officer may be removed, either
with or without cause, by a majority of the directors then in office, at any regular or
special meeting of the Board, or, except in case of any officer chosen by the Board of
Directors, by any officer upon whom such power of removal may be conferred by the
Board of Directors.

It is the policy of the Corporation that all officers and other employees of the
Corporation may be terminated at will at any time, with or without cause. This policy
may not be waived except in a specific written instrument to the contrary authorized
and approved by the Board of Directors and signed by an authorized officer of the
corporation.

Any officer may resign at any time by giving written notice to the Board of
Directors or to the President or Secretary of the Corporation. Any such resignation
shall take effect upon the receipt of such notice or at any later time specified therein;
and, unless otherwise specified therein, the acceptance of such resignation shall not be
necessary to make it effective.

Section 5. Vacancies. A vacancy in any office because of death, resignation,
removal, disqualification or any other cause shall be filled in the manner prescribed for
regular appointments to such office.



Section 6. Chairman of the Board. The Chairman of the Board, if there shall
be such an officer, shall, if present, preside at all meetings of the Board of Directors,
and exercise and perform such other powers and duties as may be from time to time
assigned to such person by the Board of Directors or prescribed by these Bylaws.

Section 7. President. Subject to such supervisory powers, if any, as may be
given by the Board of Directors to the Chairman of the Board, if there be such an
officer, the President shall be the chief executive officer of the Corporation and shall,
subject to the control of the Board of Directors, have general supervision, direction and
control of the business and officers of the Corporation. Such person shall preside at all
meetings of the shareholders and, in the absence of the Chairman of the Board, at all
meetings of the Board of Directors. Such person shall be ex officio a member of all the
standing committees, including the executive committee, if any, and shall have the
general powers and duties of management usually vested in the office of President of a
Corporation, and shall have such other powers and duties as may be prescribed by the
Board of Directors or these Bylaws.

Section 8. Vice President. In the absence or disability of the President, the
Vice Presidents in order of their rank as fixed by the Board of Directors, or if not
ranked, the Vice President designated by the Board of Directors, shall perform all the
duties of the President, and when so acting shall have all the powers of, and be subject
to all the restrictions upon, the President. The Vice Presidents shall have such other
powers and perform such other duties as from time to time may be prescribed for them
respectively by the Board of Directors or these Bylaws.

Section 9. Secretary. The Secretary shall keep, or cause to be kept, a book of
minutes at the registered office or such other place as the Board of Directors may order,
of all meetings of directors and shareholders, with the date and place of holding,
whether regular or special, and if special, how authorized, the notice given thereof, the
names of those present at director's meetings, the number of shares present or
represented at shareholders' meetings and the proceedings thereof.

The Secretary shall keep or cause to be kept at the registered office or at the
office of the Corporation's transfer agent, if any, a share register, or a duplicate share
register, showing the names of the shareholders and their addresses; the number and
classes of shares held by each, the number and date of certificates issued for the same
and the number and date of cancellation of every certificate surrendered for
cancellation.

The Secretary shall give, or cause to be given, notice of all the meetings of the
shareholders and of the Board of Directors required by these Bylaws or by law to be
given, and shall keep the seal of the Corporation in safe custody and shall have such
other powers and perform such other duties as may be prescribed by the Board of
Directors or these Bylaws. If for any reason the Secretary shall fail to give notice of any
special meeting of the Board of Directors called by one or more of the persons identified
in the first paragraph of Section 8, Article I1I, any such person may give notice of any
such special meeting of the Board of Directors.

Section 10. Treasurer. The Treasurer shall keep and maintain, or cause to
be kept and maintained, adequate and correct accounts of the properties and business
transactions of the Corporation, including accounts of its assets, liabilities, receipts,
disbursements, gains, losses, capital, surplus and shares. Any surplus, including
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earned surplus, paid-in surplus and surplus arising from a reduction of stated capital,
shall be classified according to source and shown in a separate account. The books of
account shall at reasonable times be open to inspection by any director.

The Treasurer shall deposit all moneys and other valuables in the name and
to the credit of the Corporation with such depositories as may be designated by the
Board of Directors. Such person shall disburse the funds of the Corporation as may be
ordered by the Board of Directors, shall render to the President and directors, whenever
requested, an account of all of such person's transactions as Treasurer and of the
financial condition of the Corporation, and shall have such other powers and perform
such other duties as may be prescribed by the Board of Directors or these Bylaws.

Section 11. Salaries. The salaries of all officers of the Corporation shall be
fixed by the Board of Directors. No officer shall be ineligible to receive such salary by

reason of the fact that such person is also a director of the Corporation and receiving
compensation as a director.

ARTICLE V
CERTIFICATE OF STOCK

Section 1. Certificates of Stock. (a) The interest of each stockholder of the
Corporation shall be evidenced by one or more certificates for shares of stock, certifying
the number of shares represented thereby and in such form not inconsistent with law
and the Articles of Incorporation as the Board of Directors may from time fo time
prescribe.

(b) The certificates of stock shall be signed by the President or a Vice-
President and by the Secretary or the Treasurer, and sealed with the seal of the
Corporation (if the Corporation has a seal). Where any certificate is manually signed by
a transfer agent or a transfer clerk and by a registrar, the signatures of the President,
Vice-President, Secretary, Assistant Secretary, or Treasurer upon that certificate may
be facsimiles, engraved or printed. In case any officer who has signed or whose
facsimile signature has been placed upon any certificate shall have ceased to be an
officer before the certificate is issued, it may be issued by the Corporation with the
same effect as if that officer had not ceased to be so at the time of its issue.

Section 2. Subscriptions for Shares. Unless the subscription agreement
provides otherwise, subscriptions for shares, regardless of the time when they are
made, shall be paid in full at that time, or in installments and at any periods, as shall
be specified by the Board of Directors. All calls for payments on subscriptions shall
carry the same terms with regard to all shares of the same class.

Section 8. Transfers. (a) Transfers of shares of the capital stock of the
Corporation shall be made only on the books of the Corporation by the registered owner,
or by his or her duly authorized attorney, with a transfer clerk or transfer agent
appointed as provided in Section 5 of the Article of the Bylaws, and on surrender of the
certificate or certificates for those shares properly endorsed and with all taxes paid.
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() The person in whose name shares of stock stand on the books of the
Corporation shall be deemed by the Corporation to be the owner thereof for all
purposes. However, if any transfer of shares is made only for the purpose of furnishing
collateral security, and that fact is made known to the Secretary of the Corporation, or
to the Corporation's transfer clerk or transfer agent, the entry of the transfer may
record that fact.

Section 4. Lost, Destroved, or Stolen Certificates. No certificate for shares of
stock in the Corporation shall be issued in place of any certificate alleged to have been
lost, destroyed, or stolen except on production of evidence, satisfactory to the Board of
Directors, of that loss, destruction or theft, and, if the Board of Directors so requires,
upon the furnishing of an indemnity bond in such amount (but not to exceed twice the
value of the shares represented by the certificate) and with such terms and surety as
the Board of Directors may, in its discretion, require.

Section 5. Transfer Agent and Registrar. The Board of Directors may
appoint one or more transfer agents or transfer clerks and one or more registrars, and
may require all certificates for shares to bear the signature or signatures of any of
them.

Section 6. Issuance of Preferred Stock. The Corporation may issue those
shares of Preferred Stock, if any, as authorized by the Articles of Incorporation upon the
majority vote of the Board of Directors.

Section 7. Record Date and Closing Stock Books. The Board of Directors
may fix a time in the future as a record date for the determination of the shareholders
entitled to notice of and to vote at any meeting of shareholders or entitled to receive any
dividend or distribution, or any allotment of rights, or to exercise rights in respect to
any change, conversion or exchange of shares. The record date so fixed shall be not
more than sixty (60) days nor less than ten (10) days prior to the date of the meeting
nor more than sixty (60) days before any other action. When a record date is so fixed,
only shareholders who are such of record on that date are entitled to notice of and to
vote at the meeting or to receive the dividend, distribution or allotment of rights, or to
exercise the rights, as the case may be, notwithstanding any transfer of any shares on
the books of the Corporation after the record date.

The Board of Directors may close the books of the Corporation against
transfers of shares during the whole or any part of a period not more than sixty (60)
days prior to the date of shareholders meeting, the date when the right to any dividend
distribution or allotment of rights vests, or the effective date of any change, conversion
or exchange of shares.

ARTICLE VI

Miscellaneous

Section 1. Deposits. The Board of Directors shall by resolution select such
banks, trust companies, or other depositories in which all funds of the Corporation
shall, from time to time, be deposited to the credit of the Corporation and shall by
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resolution designate such officer(s) who shall have authority to withdraw such funds by
their signatures.

Section 2. Checks and Drafts. All checks, drafts or other orders for payment
of money, notes or other evidences of indebtedness, issued in the name of or payable to
the Corporation, shall be signed or endorsed by such person or persons and in such
manner as from time to time shall be determined by resolution of the Board of
Directors.

Section 3. Execution of Contracts and Other Instruments. The Chairman of
the Board, if any, the President, the Executive Vice President, if any, and the Secretary
or any Assistant Secretary, if any, or the Treasurer or any Assistant Treasurer, if any,
when required, are hereby authorized to execute any contract or other instrument on
behalf of the Corporation in the ordinary course of business. The Board of Directors,
except as in these Bylaws otherwise provided, also may authorize any other officer or
officers to enter into any contract or execute any instrument in the name of and on
behalf of the Corporation and such authority may be general or confined to specific
instances:; and unless so authorized by the Board of Directors, no other officer shall
have any power or authority to bind the Corporation by any contract or engagement or
to pledge its credit or to render it liable for any purpose or in any amount.

Section 4. Voting Securities Held By The Corporation. Unless otherwise
ordered by the Board of Directors, the President shall have full power and authority on
behalf of the Corporation to attend, act, and vote at any meeting of security holders of
other corporations in which the Corporation may hold securities. At that meeting the
President shall possess and may exercise any and all rights and powers incident to the
ownership of those securities which the Corporation might have possessed and
exercised if it had been present. The President shall have authority to substitute
another person by proxy to attend and vote such shares.

Section 5. Fiscal Year. The fiscal year of this Corporation shall end on the
last day of December each year.

ARTICLE VII

Shareholder Inspection Rights

Section 1. Inspection of Corporate Records. (a) Upon written request of any
shareholder, the Treasurer of the Corporation shall mail to the shareholder the
Corporation's balance sheet and statement of income for the preceding fiscal year and, if
prepared by the Corporation, the Corporation's statement of source and application of
funds for such fiscal year.

(b) Upon at least 10 days written request to the Secretary of the Corporation,
any shareholder of record may examine in person or by agent or attorney, during usual
business hours, the Corporation's Articles of Incorporation, Bylaws, any other
organizational documents, minutes of shareholders' meetings, records of shareholders
and make copies (at such shareholder's own expense) of such records. Unless otherwise
agreed in writing, the inspection shall take place at the place(s) where the minutes and
records are normally kept by the Corporation.
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Section 2. Inspection of Bvlaws. The Corporation shall keep in its registered
office the original or a copy of these Bylaws as amended to date, certified by the
Secretary. The Bylaws shall be open to inspection by any shareholder during usual
business hours, upon 5 days written notice to the Secretary of the Corporation.

ARTICLE VIII

Amendments

Section 1. Power of Shareholders. New Bylaws may be adopted or these
Bylaws may be amended or repealed by majority vote of the Board of Directors or the
shareholders, except as otherwise provided by law or by the Article of Incorporation.

Bimfield.14034.12250.369674-1
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Certificate of Authority from Secretary of State



STATE OF TENNESSEE
Tre Hargett, Secretary of State
Division of Business Services

William R. Snodgrass Tower
312 Rosa L. Parks AVE, 6th FL.
Nashville, TN 37243-1102

Integrated Services, Inc. June 14', 2012
STE 200

ONE NORTHBROOK PLACE

5 REVERE DR

- NORTHBROOK, L. 80062-8000

Filing Acknowledgment

Please raview the filing information below and notify our office immediately of any discrepancies.

Control # : 688682 Formation Locale: NEVADA

Filing Type: Corporation For-Profit -~ Foreign Date Formed: - 03/24/2008

Filing Date: 08/14/2012 11.27 AM Fiscal Year Close 12

Status: Active Annual Rpt Due:  04/01/2013

Duration Term: Perpetual ‘ Image #: 7064-2338
Document Receipt . _

Receipt #: 771247 . Filing Fee: $600.00

Payment-Check/MO - Integrated Services, Inc., NORTHBROOK, 1L $600.00

Registered Agent Address: Principal Address:

INCORP SERVICES, INC. STE 200

STE 317 ONE NORTHBROOK PLACE

216 CENTERVIEW DR 5 REVERE DR

BRENTWOOD, TN 37027-3226 NORTHBROOK, IL 60062-8000

Congratulations on the successful filing of your Certificate of Authority for Integrated Services, Inc. in the Siate of
Tennessee which is effective on the date shown above.

You must file an Annual Report with this office on or before the Annual Report Due Date noted above and maintain a
Registered Office and Registered Agent. Failure to do so will subject the business {o Administrative

Dissolution/Revocation.

Tre Hargett

Secretary of State
Processed By: Darlene Baskin

Phone {615) 741-2286 * Fax (615) 741-7310 * Website: htip:/tnbear.th.gov/
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it ﬁf wzmle For Office Use Only ?,,;’
e APPLICATION FOR -
Bepurtment of State CERTIFICATE OF AUTHORITY
Corporate Filings (FOR PROFIT)
312 Rosa L, Parks Avenue
6% Floor, William R. Snodgrass Tower

Nashville, TN 37243 y
Pursuant {o the provisions of Section 48-25-103 of the Tennessee Business Corporation Act, the undersigned corporation o
hereby applies for a cerfificate of authority to ransact business in the Siate of Tennessee, and for that purpose sets forih: gi
1. The name of the corporation is Integrated Services, Inc. 3%
*If ditferent, the name under which the certificate of authorily is fo be oblained is i

[NOTES: The Secretary of State of the State of Tennessee may not Issus a certiflcate of authority to a foreign corporation Tor profit if lts

name does not comply with the requirements of Section 48-14-101 of the Tennessee Business Cotporation Act. *If obtalning a cerlificate %r;t
of authonty under a different corporate name, an application for registration of an assumed corporate name must be filed pursuant fo &Y
Section 48-14-101(d) with an additional $20.00 fee.] ry
2. The state or country under whose law it is incorporated is Nevada ' i iﬁ
n
3. The date of its Incorporation is March 24, 2006 {must be month, day, and year), and the period of rL:g
duration, if other than perpetual, is “
4, The complete street address {including zip code) of its principal office is i)
$ Revere Drive, One Northbrook Place - Suite 200, Northbrook, IL 60062-8000 Cools h
Street City State/County 5
5, The complete street address (including the county and the zip code) of its registered offlce in Tennessee and the name of g
its registered agent is . . . . e
216 Centerview Drive, Suite 317 Brentwood, TN 37027 Williamson County i
Street City State/County '
Registered Agent Iocorp Services, Inc. ng
8. The names and complete business addresses (including zip code) of its current officers are! (Attach separate sheet if "
necessary.) Larry Gilleland President 5 Revere Drive, One Northbrook Place ~ Suite 200, Northbrook, 1L 60082 i!igf
: . . .
Larry Gilleland Secretary 5 Revere Drive, One Northbrook Place —~ Suite 200, Northbrook, IL 60082 6
i
7. The names and complete business addresses {including zip cade) of its current board of directors are: (Attach separate 3
sheet If necessary,) Laxy Gilleland 5 Revere Drive, One Northbrook Place - Suite 200, Northbrook, IL 60062 _‘r"ﬁ’

8. i ths corpotation comm’gnced doing business in Tennessae prior to the approval of this appiication, the date of e
commencement {month, day énd year) - NOTE: Additional filing fees may apply. See Section 48-25-102(d). *if:
8. The corporation is & corporation for profit. ‘ {i’;?;
10. If the document is not to be effective upon filing by the Secretary of State, the delayed effective dateftime is ;a,;
s (date), {time}. .
INOTE: A delayed effective date shall not be later than the 80th day after the date this document is filed by the Secretary of State.} .
[NOTE: This application must be accompanied by a certificate of existence {or & dooument of similar import) duly authentioated by the ey
Secretary of State or other official having sustody of corporate records in the state or country under whose law It is incorporated. The e
cerfificate shall not bear 2 date of more than two {2) months prior to the date the application is filed in this state.} *:’ﬂﬁ
WM 7 20/, Integrated Services, Inc. . i
Signature Ggte Name of C poraﬁiy MQ E*{?z.

+ L (i}

President ' >< _ o M w}
Signer's Capacily Signature T4 w2
‘ Larry Gilleland &
Name {typed or printed) .
$5-4431 (Rev. 2/08) Filing Fee: $600 t’f:{.;
Las

Tennessee SO8 Corp 0



Current Financial Statement



3:40 PM Integrated Seyvices, Inc.

07119112 Balance Sheet
Cash Basis As of June 30, 2012
Jun 30,12
ASSETS
Current Assels
CheckingiSavings
1010 - Comerica Checking 1,439.97
Total Ghecking/Savings 1,439.97
Qther Current Assets
1100 - Daposils ‘
1411 » HQ Workplaces 350,00
1116 » Prepald RTC Escrow o 1,603.14
Total 4100 - Deposits 2,043,114
Total Other Current Assets 2.043.14
Total Current Assets 3,483.11
Fixed Assets
1608  Organizatlon/Starlup Cosls 36,400.00
1605 - Accumuiated Amoriization ~12,335.50
Total Fixed Assets 24,064.50
TOTAL ASSETS 27,547 .61
LIABILITIES & EQUITY
Equily .
3000 - Common Stock 2060
3208 + Paid-in Capltal 9,080,00
3600 « Distributions -7,968.00
3900 - Retained Earnings 16,224.00
Net Income 9,292.61
Total Equity u 27,547.61

TOTAL LIABILITIES & EQUITY 27,547,681
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Sample Invoice



INTEGRATED SERVICES, INC.
ACCOUNT NUMBER: PO00O
INVOICE DATE: 00/00/00

INTEGRATED SERVICES, INC.
5 Revere Drive, One Northbrook Place - Suite 200FOR BILLING INQUIRES: 1-XXX-XXX-XXXX

Northbrook, Hlinois 60062 FOR SERVICE INQUIRES: 1-XXX-XXX-XXXX
John E. Doe
1 Drive
Anytown, NY 12345
PAST DUE CHARGES | $.00|
CURRENT CHARGES
DOMESTIC $.00
INTERNATIONAL $.00
FEDERAL TAX $.00
STATE TAX $.00
LOCAL/OTHER CHARGES $.00
TOTAL CURRENT CHARGES | $.00]
TOTAL AMOUNT DUE BY 00/00/00 | S.00]

IMPORTANT: Please detach and return this portion with your payment

ACCOUNT INVOICE CURRENT TOTAL AMOUNT
DATE CHARGES AMOUNT DUE | ENCLOSED
(000) 000-0000 00/00/00 $.00 $.00
John E. Doe
1 Drive

Anytown, NY 12345

PLEASE MAKE CHECKS PAYABLE TO:

Integrated Services, Inc.
5 Revere Drive, One Northbrook Place - Suite 200
Northbrook, llinois 60062

A one-fime late fee of 1.5% will be charged on any monthly invoice due for more than 30 days.



INTEGRATED SERVICES, INC.

ACCOUNTNUMBER:  P0000
INVOICE DATE: 00/00/00
ORIGINATING NUMBER: (000) 000-0000
DATE TIME LOCATION AND MIN. COST
NUMBER CALLED
00/00/00 00:00 AM Anytown, US (000) 000-0000 0 .00
00/00/00 00:00 AM Anytown, US (000) 000-0000 0 .00
00/00/00 00:00 AM Anytown, US (000) 000-0000 0 00
00/00/00 00:00 AM Anytown, US (000) 000-0000 0 .00
00/00/00 00:00 AM Anytown, US (000) 000-0000 0 00
00/00/00 00:00 AM Anytown, US (000 000-0000 0 .00
00/00/00 00:00 AM Anytown, US (000) 000-0000 0 00
00/00/00 00:00 AM Anytown, US (000) 000-0000 0 00
00/00/00 00:00 AM Anytown, US (000) 000-0000 0 00
00/00/00 00:00 AM Anytown, US (000) 000-0000 0 00
00/00/00 00:00 AM Anytown, US (000) 000-0000 0 .00
00/00/00 00:00 AM Anytown, US (000) 000-0000 0 00
00/00/00 00:00 AM Anytown, US (000) 000-0000 0 00
00/00/00 00:00 AM Anytown, US (000) 000-0000 0 .00
00/00/00 00:00 AM Anytown, US (000) 000-0000 0 00
00/00/00 00:00 AM Anytown, US (000) 000-0000 0 .00
00/00/00 00:00 AM Anytown, US (000) 000-0000 0 00
00/00/00 00:00 AM Anytown, US (000) 000-0000 0 00
00/00/00 00:00 AM Anytown, US (000) 000-0000 0 .00
00/00/00 00:00 AM Anytown, US (000) 000-0000 0 .00




Bond



TENNESSEE REGULATORY AUTHORITY
TENNESSEE TELECOMMUNICATIONS SERVICE PROVIDER'S SURETY BOND

Bond #: 35BSREGRTS

WHEREAS, Integrated Services, Ing, (the "Principai®), has
applied to the Tennessee Regulatory Authority for authority to provide telecommunications services in the State of Tennessec; and

WHEREAS, under the provisions of Title 65, Chapter 4, Section 125(}) of the Tennessee Code Annotated, as amended, the Principal is
required to file this bond in order to obtain such authority and to secure the payment of any monetary sanction imposed in any enforcement
proceeding brought under Title 63 of the Tennessee Code Annotated or the Consumer Telemarketing Act of 1990 by or on behalf of the
Tennessee Regulatory Authority (the "TRA"); and

WHEREAS, Bartford Fire Insurance Company

{the "Surety"), a corporation licensed to do business in the State of Tennessee and duly authorized by the Tennessee Commissioner of
Insurance to engage in the surety business in this state pursuant to Title 56, Chapter 2 of the Tennessee Code Annotated, has agreed to
issue this bond in order to permit the Principal to comply with the provisions of Title 65, Chapter 4, Section 123(j) of the Tennessee Code
Annotated;

NOW THEREFORE, BE IT KNOWN, that we the Principal and the Surety are held and firmly bound to the STATE OF TENNESSEE, in
accordance with the provisiens of Tennessee Code Annotated, Title 65, Chapter 4, Section 125(j), in the full amount of twenty thousand
dollars ($20,000.00) lawful money of the United States of America to be used for the full and prompt payment of any monetary sanctien
imposed against the Principal, its representatives, successors or assigns, in any enforcement proceeding brought under Title 65 of
Tennessee Code Annotated or the Consumer Telemarketing Act of 1990, by or on behalf of the TRA, for which obligation we bind
ourselves, our representatives, successors and assigns, cach jointly and severally, firmly and unequivocally by these presents.

This bond shall become cffective on the 15th day of May 2012 and shall be continuous; provided, however, that each
annual renewal period or portion thereof shall constitute a new bond term. Regardless of the number of years this bond may remain in force,
the liability of the Surety shall not be cumulative, and the aggregate liability of the Surety for any and all ¢laims, suits or actions under this
bond shali not exceed Twenty Thousand Dollars ($20,000.00). The Surety may cancel this bond by giving thirty (30} days written notice of
such cancellation to the TRA and Principal by certified mail, it being understood that the Surety shall not be relieved of liability that may
have accrued under this bond prior to the date of cancellation,

PRINCIPAL SURETY
Integrated Services, Ing. Hartford Fire Insurance Company
Name of Company authorized by the TRA Name of Surety

Cne Hartford Plaza, Hartford, CT 0618S
Company 1D # as assigned by TRA Address of Surety

e

SIGNATURE OF PRINCIPAL SiGNAT HE o SUR

. P
Ninfe: f ' Name: Leslie’ J. aymenc
Tith: Presicent Title: Attorney-in-Fact
Address of Surety Agent:

315415 MIDDILERELT ROMD
LIVONIA, Mi 48154

THIS BOND IS ISSUED IN ACCORDANCE WiTH THE PROVISIONS OF SECTION 125, CHAPTER 4, TITLE 65 OF THE TENNESSEE
CODE ANNOTATED AS AMENDED BY CHAPTER NO. 586, 2000 PUBLIC ACTS. SHOULB THERE BE ANY CONFLICT WITH THE
TERMS HEREOF AND THE STATUTE OR REGULATIONS PROMULGATED THEREUNDER, THE STATUTE OR REGULATIONS
SHALL PREVAIL. (POWER OF ATTORNEY FROM AN APPROVED INSURANCE COMPANY MUST BE ATTACHED.)



TaE
Producer Compensation Notice HARTFORD

You can review and obtain information on The Hartford’s
producer compensation practices at www.thehartford.com
or at 1-800-592-5717.
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Direct Inquiries/Claims to:

THE HARTFORD
POWER OF ATTORNEY
One Hartford Plaza
Hartford, Connecticut 06155

call: 888-266-3488 or fax; 860-757-5835)
__Agency Code: 35 351317

KNOW ALL PERSONS BY THESE PRESENTS THAT:

— Hartford Fire Insurance Company, a corporation duly orgamzed under the an'i of the State of Connecticut
|:] Hartford Casualty Insurance Company, a corporation duly organized under the laws of the State of Indiana
[::] Hartford Accident and Indemnity Company, a corporation duly organized under the laws of the State of Connecticut
m Hartford Underwriters Insurance Company, a corporation duly organized under the laws of the State of Connecticut
!:f Twin City Fire Insurance Company, a corporation duly organized under the laws of the State of Indiana

E::} Hartford Insurance Company of lllinois, a corporation duly organized uader the laws of the State of THinois

E:::[ Hartford Insurance Company of the Midwest, a corperation duly organized under the laws of the State of Indiana
[ Hartford Insurance Company of the Southeast, a corporation duly organized under the laws of the State of Florida

having their home office in Hartford, Connecticut (heremafter coliectively referred to as the “Companies”) do hereby make, constitute and appoint,
up to the amount of UNLIMITED

KENNETH R.HALE, ROBIN R. BALLARD PATRICIA A. PEREZ, LESLIE J. PAYMENT OF LIVONIA,

MICHIGAN

their frue and fawful Attorney(s}-in-Fact, each in their separate capacity if more than one is named above, to sign its name as surety(ies) only as
delineated above by B, and to execute, seal and acknowledge any and all bonds, undertakings, contracts and other written instruments in the
nature thereof, on behalf of the Companies in their business of guaranteeing the fidelity of persons, guaranteeing the performance of confracts and
execuiing or guaranteeing bonds and undertakings required or permitted in any actions or proceedings allowed by law.

In Witness Whereof, and as authorized by a Resolution of the Board of Directors of the Companies on January 22, 2004, the Companies
have caused these presents to be signed by its Assistant Vice President and its corporate seals to be hereto affixed, duly attested by its Assistant
Secretary. Further, pursuant to Resolution of the Board of Directors of the Companies, the Companies hereby unambiguously afirm that they are
and will be bound by any mechanically applied signatures applied {o this Power of Atforney.
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Wesley W. Cowling, Assistart Secretary M. Ross Fisher, Assisiant Vice President
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Hartford
COUNTY OF HARTFORD

On this 3" day of March, 2008, before me personally came M. Ross Fisher, to me known, who being by me duly sworn, did depose and say: that
he resides in the County of Hartford, State of Connecticut; that he is the Assistant Vice President of the Companies, the corporations described in and which
executed the above instrument; that he knows the seals of the said corporations; that the seals affixed {0 the said instrument are such corporate seals; that
they were so affixed by authority of the Boards of Directors of said corporations and that he signed his name thereto by like authority.

ey
PO it
Scott E. Paseka

Notary Public
My Commission Expires Qctober 31, 20612

CERTIFICATE
I, the undersigned, Assistant Vice President of the Companies, DO HEREBY CERTIFY that the above and foregoing is a true and correct copy of

the Power of Attorney executed by said Companies, which is stitl in fult force effective as of May 15, 2012
Signed and sealed at the City of Hartford,
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Gary W. Stumper, Assistant Vice Presidens

POA 2010



Small & Minority Owned Telecommunications Business Participation Plan



INTEGRATED SERVICES, INC.

SMALL AND MINORITY-OWNED TELECOMMUNICATIONS BUSINESS
PARTICIPATION PLAN




Pursuant to T.C.A. §65-5-212, as amended, Integrated Services, Inc. ("ISI") submits this
small and minority-owned Telecommunications business participation plan (the “Plan”) along
with its Application for a Certificate of Public Convenience and Necessity to resell intrastate and
local exchange services in Tennessee.

I. PURPOSE

The purpose of §65-5-212 is to provide opportunities for small and minority-owned
businesses to provide goods and services to Telecommunications service providers. ISI is
committed to the goals of §65-5-212 and to taking steps to support the participation of small and
minority-owned Telecommunications businesses in the Telecommunications industry. IST will
endeavor to provide opportunities for small and minority-owned Telecommunications businesses
to compete for contracts and subcontracts for goods and services. As part of its procurement
process, ISI will make efforts to identify and inform minority-owned and small businesses that
are qualified and capable of providing goods and services to 181 of such opportunities. ISI’s
representatives have already contacted the Department of Economic and Community
Development, the administrator of the small and minority-owned Telecommunications assistance
program, to obtain a list of qualified vendors. Moreover, ISI will seek to increase awareness of
such opportunities so that companies not otherwise identified will have sufficient information to

participate in the procurement process.



IL. DEFINITIONS

As defined in §65-5-212.

Minority-Owned Business. Minority-owned business shall mean a business which is
solely owned, or at lease fifty-one percent (51%) of the assets or outstanding stock of which is
owned, by an individual who personally manages and controls daily operations of such business,
and who is impeded from normal entry into the economic mainstream because of race, religion,
sex or national origin and such business has annual gross receipts of less than four million dollars
($4,000,000).

Small Business. Small Business shall mean a business with annual gross receipts of less
than four million dollars ($4,000,000).

.  ADMINISTRATION

ISI’s Plan will be overseen and administered by the individual named below, hereinafter
referred to as the Administrator, who will be responsible for carrying out and promoting ISI’s
full efforts to provide equal opportunities for small and minority-owned businesses. The
Administrator of the Plan will be:

Larry Gilleland, President

Integrated Services, Inc.

5 Revere Drive, One Northbrook Place - Suite 200
Northbrook, Illinois 60062

Telephone: (847) 205-2743

Facsimile: (800)253-0616

The Administrator’s responsibilities will include:

(1) Maintaining an updated Plan in full compliance with §65-5-212 and the rules and orders of
the Tennessee Regulatory Authority.

(2) Establishing and developing policies and procedures necessary for the successful
implementation of the Plan.



(3) Preparing and submitting such forms as may be required by the Tennessee Regulatory
Authority, including the filing of required annual updates.

(4) Serving as the primary liaison to and cooperate with the Tennessee Regulatory Authority,
other agencies of the State of Tennessee, and small and minority-owned businesses to locate and
use qualified small and minority-owned businesses as defined in §65-5-212.

(5) Searching for and developing opportunities to use small and minority-owned businesses and
encouraging such businesses to participate in and bid on contracts and subcontracts.

{6) Providing records and reports and cooperates in any authorized surveys as required by the
Tennessee Regulatory Authority.

(7) Establishing a record-keeping system to track qualified small and minority-owned businesses
and efforts to use such businesses.

(8) Providing information and educational activities to persons within CLECI and training such
persons 1o seek out, encourage, and promote the use of small and minority-owned businesses.

In performance of these duties, the Administrator will utilize a number of resources, including:

Chambers of Commerce
The Tennessee Department of Economic and Community Development
The United States Department of Commerce
Small Business Administration
Office of Minority Business
The National Minority Supplier Development Counsel
The National Association of Women Business Owners
The National Association of Minority Contractors
Historically Black Colleges, Universities, and Minority Institutions

The efforts to promote and ensure equal opportunities for small and minority-owned businesses
are primarily spelled out in the Administrator’s duties above. Additional efforts to provide
opportunities to small and minority-owned businesses will include offering, where appropriate
and feasible, small and minority-owned businesses assistance with technical, insurance, bonding,

licensing, production, and deadline requirements.



IV. RECORDS AND COMPLIANCE REPORTS

ISI will maintain records of qualified small and minority-owned business and efforts to use the
goods and services of such businesses. In addition, 1SI will maintain records of educational and training

activities conducted or attended and of the internal procurement procedures adopted to support this plan.

181 will submit records and reports required by the Tennessee Regulatory Authority concerning

the Pian. Moreover, ISI will cooperate fully with any surveys and studies required by the Tennessee

Regulatory Authority.
Integrated Services, Inc.
By: ‘{
Larry Gilleland
President
Dated: g,ﬁ/ 7 BoSPN

TN X Letter



IntralLATA Presubscription Implementation Plan



IL.

II.

INTEGRATED SERVICES, INC. (ISI)
IntralLATA Presubscription Implementation Plan

Purpose

The intent of this Plan is to provide a proposal that, upon implementation, would provide
customers the ability to select the telecommunications carrier of their choice for routing their
intralL ATA toll calls. ISI proposes to implement intral ATA toll dialing parity from the date
it receives authority to provide local exchange services in Tennessee and has entered into
interconnection arrangements with the ILECs. ISI proposes to provide toll dialing parity to
the Chattanooga, Knoxville, Memphis and Nashville LATAs. Attached hereto are the
exchange areas that ISI proposes to provide intral.ATA toll dialing parity.

Carrier Selection Procedures

ISI will implement the full 2-PIC (Primary Interexchange Carrier) carrier selection
methodology. With the full 2-PIC methodology, customers will be able to presubscribe
to one telecommunications carrier for interLATA toll calls and presubscribe to the same
or a different participating telecommunications carrier, including their existing local
exchange company, for all intralLATA toll calls. Orders for changes will be accepted and
processed beginning on the implementation date.

IS employees who communicate with the public, accept customer orders, and serve in
customer service capacities will be trained to explain the process to customers for making
PIC changes for intraLATA toll calls. Business Office personnel will be prepared to make
changes in customer records based upon requests from customers or carriers and direct
customers to their chosen intraLATA carriers. Processes will be in place to provide new
customers with an opportunity to choose their intraLATA toll carrier from a list of available
carriers. ISI will implement a PIC change charge waiver period of 90 days.

New Customers

Customers who contact IST requesting new telephone exchange service will be provided a
list of telecommunications carriers available to provide interLATA toll service. Upon
implementation of intralL ATA toll presubscription, the customer will be provided a second
list of carriers, including ISI, that provides intralLATA toll service in their exchange. The
list of intraLATA toll carriers will be presented in a competitively neutral manner.
Customers who do not make a positive choice for an intralLATA toll carrier will be
identified within ISI's system as a "no-PIC" and will not be automatically defaulted to a
carrier. Customers identified as "no-PIC" within ISI's systems will be required to dial
101XXXX to place intraLATA toll calls until they make an affirmative choice for an
intralLATA toll carrier.

Customer Education/Notification

Customers will receive information explaining their opportunity to select an intraLATA



carrier a minimum of 30 days in advance of the offering of intralLATA toll dialing parity via
a bill message. In addition, during the 30 days following implementation of intralLATA
Dialing Party, customers will receive a bill insert also explaining their opportunity to select
an intralLATA carrier. ISI anticipates that promotional strategies by carriers will contribute
to customer awareness of intralLATA toll dialing parity. Customer telephone directories will
be updated as new editions are published to reflect the opportunity for customers to choose
an intraLATA toll carrier.

Carrier Notification

Current interexchange carriers will be notified of ISI's intraLATA toll dialing parity
implementation via letter approximately 90 days in advance of the proposed implementation
date. Carriers should provide a list of exchanges in which they plan to offer intraLATA toll
service at least 60 days in advance of ISI's implementation date. ISI needs notification in
advance to include the carrier on the list of participating carriers in each ISI exchange.
Certified carriers who enter the market after implementation will be added to the list of
participating carriers within 30 days of notifying ISI.

ISI will provide subscriber listing information to carriers in "readily accessible” tape or
electronic formats in at timely manner as requested through the processes that currently exist
for the interLATA market. The process includes subscriber listing updates to carriers for
new customers who choose that carrier or of existing customers of a carrier who revise their
subscriber listing information. In addition, carriers can obtain complete subscriber listings
in several formats. The provision of this information is in compliance with FCC Order No.
96-333, Paragraph 389.

ISI will comply with Part 51, Sections, 305, 307, 325, 327, 329, 331, 333 and 335 of the
FCC Order in providing the required information and notice to the public of network
changes. ISI plans to file a public notice with the FCC, with possible migration of the notice
to the Internet process as described in Section 329. The notice will include network
information as outlined in Section 327. The notice will be provided within the timeframes
described in Sections 331-333. ISI will comply with all rules of the FCC and the TRA.



V.

VL

Non-Discriminatory Access

IS will provide:

non-discriminatory access to emergency services and services for the hearing and
speech impaired;

non-discriminatory access to local and long distance directory assistance and
provision of local telephone directories to end users;

non-discriminatory access to operator services;

non-discriminatory access using standard dialing patterns to all interLATA and
intraLATA long distance carriers, including 1-+ and 0+ access to the customer’s
carrier of choice for interLATA calls; and

non-discriminatory access to telephone numbers and number portability where
technically and economically feasible.

Slamming Policy

Verification of orders

ISI will not submit a change order for local exchange or intrastate toll service until the
change order is confirmed in accordance with one of the following procedures:

(a) ISI has obtained the customer's written authorization to submit the order which
includes the following information from the customer:

(1) The customer billing name, billing telephone number and billing address and each
telephone number to be covered by the change order;

(2) The decision to change; and

(3) The customer's understanding of the change fee.

(b) ISI has obtained the customer's authorization, as described in (a) of this subsection,
electronically.

Calls to the number(s) shall connect a customer to a voice response unit, or similar, that
records the required information regarding the change, including automatically recording
the originating automatic number identification (ANI).

(c) An appropriately qualified and independent third party operating in a location
physically separate from the telemarketing representative has obtained the customer's oral
authorization to submit the change order that confirms and includes appropriate
verification data in (a) of this subsection.

Implementing order changes

(a) Telemarketing orders. Within three business days of any telemarketing order for a
change, ISI will send each new customer an information package by first class mail
containing at least the following information concerning the requested change:

(1) The information is being sent to confirm a telemarketing order placed by the
customer.

(2) The name of the customer's current telecommunications company.

(3) A description of any terms, conditions or charges that will be incurred.

(4) The name of the newly requested telecommunications company.

(5) The name of the person ordering the change.

(6) The name, address and telephone number of both the customer and ISI.

(7) A postpaid postcard which the customer can use to deny, cancel or confirm a service




order.

(8) A clear statement that if the customer does not return the postcard, the customer's
service will be switched fourteen days after the date the information package was mailed.
If customers have cancelled their orders during the waiting period, ISI cannot submit the
customer's order.

(9) The name, address and telephone number of a contact point for consumer complaints.
(b) The documentation of the order shall be retained by ISI, at a minimum, for twelve
months to serve as verification of the customer's authorization to change its
telecommunications company. The documentation will be made available to the customer
upon request.

(¢) Customer initiated orders. ISI when receiving the customer initiated request for a
change of local exchange and/or intrastate toll shall keep an internal memorandum or
record generated at the time of the request. Such internal record shall be maintained by
ISI for a minimum of twelve months to serve as verification of the customer's
authorization to change telecommunications companies. The internal record will be made
available to the customer upon request. Within three business days of the order, IST will
send each new customer an information package by first class mail containing at least the
following information concerning the request to change.



List of Exchanges

Adams-Cedar Hill  Arlington Ashland City Athens

Bean Station Bells Bent Creek Benton
Bethel Springs Big Sandy Blanche Bolivar
Brownsville Bulls Gap Camden Carthage
Cedar Grove Centerville Charleston Charlotte
ChattanoogaChestnut Hill Clarksville Cleveland

Clinton Collierville Columbia Copper Basin
Covington Cross Plains Culleoka Cumberland City
Cumberland Gap Cunningham Dandridge Dayton
Decatur Dickson Dover Dyer
Dyersburg Eagleville East Sango Elkton
Etowah Fairview Fayetteviile Flintville
Franklin Fredonia Gallatin Gatlinburg
Georgetown Gibson Gleason Goodlettsville
Grand Junction Greenback Greenbrier Greenfield
Halls Hampshire Harriman Hartsville
Henderson Hendersonville Henning Hohenwald
Hombeak Humboldt Huntington Huntland
Jackson Jasper Jefferson City Jellico
Kenton Kingston Kingston Springs  Knoxville
LaFollette LaGrange Lake City Lawrenceburg
Lebanon Lenoir City Lewisburg Lexington
Loudon Lyles Lynchburg Lynnville
Madisonville Manchester Maryville Mascot
Maynardville MecEwen McKenzie Medina
Memphis Middleton Milan Morristown
Moscow Mt. Pleasant Murfreesboro Nashville
Newbern Newport Normandy Norris

N. Spring Hill Oak Ridge Old Hickory Ofiver Springs
Palmyra Paris Petersburg Pleasant View
Portland Pulaski Ridgely Ripley
Rockwood Rogersville Sango Santa Fe
Savannah Selmer Sevierville Sewanee
Shelbyville Smyrna Sneedville Soddy-Daisy
Solway Somerville S. Cunningham S. Fredonia

S. Pittsburgh Spencer Mill Spring City Springfield
Spring Hill Summertown Surgoinsville Sweetwater
Tiptonville Trenton Triune Troy
Tullahoma Union City Vanleer Wartrace
Watertown Waverly W. Sweetwater W. Whiteville
White Bluff White House White Pine Whiteville

Whitewell Williamsport Winchester



County Wide Calling Compliance

The Applicant is familiar with the county-wide calling requirements pursuant to T.C.A.
Section 65-21-114, and has procedures in place that will allow compliance.





