BEFORE THE TENNESSEE REGULATORY AUTHORITY

Nashville, Tennessee

IN RE: )
BUDGET PREPAY, INC. )
)
V. ) DOCKET No. 12-00102
)
BELLSOUTH TELECOMMUNICATIONS, )
INC. LLC d/b/a AT&T Tennessee ) filed  electronically in  docket

office on 08/27/12

COMPLAINT

Budget Prepay, Inc. (“Budget™) brings this before the Tennessee Regulatory Authority
(““Authority” or “TRA") against BellSouth Telecommunications, LL.C d/b/a AT&T Tennessee
("AT&T”) alleging that AT&T is imposing an unlawful restriction on resale of bundled local and
long distance cash back promotions (collectively “Bundled Promotions™); that AT&T’s actions
are preferential, discrimmatory and anti-competitive as AT&T seeks to impair competition,
enhance 1ts competitive position, and gain a competitive advantage through an inappropriate
intra-corporate transaction and/or tying arrangement with its affiliate long distance company;
that AT&T i1s required, during the times that the Bundled Promotions were and are offered to its
retail customers, to offer the Bundled Promotions for resale to Budget; and for determination of
the amounts due Budget with respect to such Bundled Promotions. In support of this Petition,
Budget states as follows:

Identification of Parties
1. Budget is a Louisiana corporation with its principal place of business in Bossier

City, Louisiana.
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2. AT&T is a Georgia corporation with its principal place of business m Atlanta,
Georgia. AT&T is an “incumbent local exchange carrier” (“ILEC”) as defined by the
Telecommunications Act. 47 U.S.C. § 251(h).

3. Budget and AT&T are parties to an Interconnection Agreement entered pursuant
to the Telecommunications Act, under which AT&T 1s required to provide certain wholesale
telecommunications services to Budget for resale by Budget to retail end-users.

Facts and Nature of Dispute

4, AT&T has since March 21, 2010, and is currently, offering and providing retail
residential customers in Tennessee a cash back promotion available to certain qualifying new
and existing customers and subscribers, and applicable to purchases of certain bundled
qualifying services that includes local service and also long distance service (the *“Bundled
Promotions™). The Bundled Promotions are being marketed by “AT&T”, and provide that
customers subscribing to certain service offerings provided by AT&T shall qualify for a $100
or $50 reward. The service offerings included in the Bundled Promotions specifically require
local service to be provided to the customer by an AT&T affiliated ILEC. The cash back
promotion is not available to customers without the local service provided by the ILEC.
Copies of AT&T materials relevant to the Bundled Promotion are included in Exhibit A
attached to and made a part hereof.

5. At all relevant times that AT&T has provided the Bundled Promotions to retail
customers, AT&T has not provided the Bundled Promotions at resale to Budget as required by
the Interconnection Agreement and applicable law. AT&T is purportedly restricting the

Bundied Promotions from availability to Budget on grounds that the promotion is offered by an
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affiliate AT&T long distance company, even though the service offerings underlying the
Bundled Promotions specifically require local service.

6.  Budget has submitted notices of billing dispute and claims for credits to AT&T
for resale rights associated with the Bundled Promotions, and is currently withholding payment
of disputed amounts pursuant to ifs Interconnection Agreement with AT&T.

Law

7. Applicable law includes:

a. ILECs have the duty to offer for resale at wholesale rates any
telecommunications service that the carrier provides at retail to subscribers who are not
telecommunications carriers. 47 U.S.C. § 251(c)}4)(A);

b. I.ECs have a duty not to prohibit, and not to impose unreasonable or
discriminatory conditions or limitations on, nor engage in discriminatory and anti-competitive
practices in, the resale of such telecommunications service, 47 U.S.C. § 251 (b)(1) and 47 U.S.C.
§ 251(cH4)B); T.C.A. §§ 65-4-115, 65-4-122 (a) and (c), 65-5-104, and 65-5-108(c); and TRA
Rule 1220-4-8-.09.

c. Only the following types of restrictions on resale may be imposed: (i)
cross-class selling; (ii) short term promotions of a duration of 90 days or less; and (i) a
restriction that the TLEC has proved to the state commission is reasonable and non-
discriminatory. 47 C.F.R. § 51.613(a)(2);

d. Promotional offerings greater than 90 days in duration must be offered for
resale at wholesale rates. 47 U.S.C. § 251(c)(4)(A) and T.C.A. §§ 65-4-115 and 65-4-122(c);

and TRA Rule 1220-4-8-.09. Federal Communications Commission (“FCC”} Order 96-325,
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August 8, 1996, In the Matter of Implementation of the Local Competition Provisions in the
Telecommunications Act of 1996 (“Local Competition Order™);'

e An ILEC shall make its telecommunications services available for resale
to requesting telecommunications carriers on terms and conditions that are reasonable and non-
discriminatory. 47 C.F.R. § 51.603(a); and

f. Except as provided in 47 C.F.R. § 51.613, an mcumbent LEC shall not
impose restrictions on the resale by a requesting carrier of telecommunications services offered
by the incumbent LEC. 47 C.E.R. § 51.605(e).

z. To the extent that AT&T provides interLATA or infraLATA services to its
interLATA affiliate, AT&T must make those services available to all carriers at the same rates
and on the same terms and conditions. 47 USC § 272(eX(4).

8. The FCC has confirmed:

“Section 251{c)(4) provides that incumbent LECs must offer for resale at wholesale rates
‘any telecommunications service’ that the carrier provides at retail to noncarrier
subscribers. This language makes no exception for promotional or discounted
offerings, including contract and other customer-specific offerings. We therefore
conclude that no basis exists for creating a general exemption from the wholesale
requirement for all promotional or discount service offerings made by incumbent
LECs. A contrary result would permit incumbent LECs to avoid the statutory resale
obligation by shifting their customers to nonstandard offerings, thereby eviscerating the
resale provisions of the 1996 Act.”

“We conclude that the plain language of the 1996 Act requires that the incumbent LEC
make available [to competing carriers] at wholesale rates retail services that are actually

. . . . . 3
composed of other retail services, i.e., bundled service offerings.”

9. Tennessee laws require:

! First Report and Order, FCC 96-323, CC Docket Nos. 96-98 and 95-185, 11 FCC Rec. 15499 (August 8, 1996).
* First Report and Order, FCC 96-325, CC Docket Nos. 96-98 and 95-185, 11 FCC Rec. 15499, 94 948 (August 8,
1996)(emphasis added).
* First Report and Order, FCC 96-325, CC Docket Nos. 96-98 and 95-185, 11 FCC Rec. 15499, 69 877 (August 8,
1996} emphasis added).
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a) Telecommunications Service Providers (“TSPs”) must comply with all
TRA rules, regulations, orders, tariff and other requirements relevant to the provision of
telecommunications service. T.C.A. § 65-4-104.

b) TSPs are prohibited from engaging in unreasonable price discrimination,
predatory pricing, price squeezing, or tying arrangements with respect to other TSPs and end
users regardless of whether the services are offered pursuant to tariff and/or contract. T.C.A. §§
65-4-115, 65-4-122(a) and (¢}, 65-5-104, and 65-5-108(c); and TRA Rule 1220-4-8-.09.

c) TSPs are prohibited from providing preferences related to the provision of
telecommunications services to affiliated entities. /d.

10.  The dispute brought forth in this Petition arises because AT&T has unilaterally
restricted the Bundled Promotions from resale, contrary to the Interconnection Agreement
between AT&T and Budget and applicab}é law.

11.  The local telecommunications services offered by AT&T as part of the Bundled
Promotions are subject to resale. Applicable law prohibits AT&T from evading its resale
obligations by placing these telecommunications services i bundles, discounting these services,
and then restricting the promotional offering from resale. A contrary result would permit AT&T
to avoid the statutory resale obligation by shifting its retail customers to bundled offerings,
thereby eviscerating the resale provisions of the Telecommunications Act.

12, AT&T has not sought or obtained a ruling from the TRA prior to imposing the

restriction on resale of the Bundled Promotions.

Cause of Action

13. Budget incorporates Paragraphs 1 through 12 as if fully set forth herein.
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14, AT&T is required, during all relevant times the Bundled Promotions were and are
offered to its retail customers, to offer the Bundled Promotions for resale to Budget.

15. AT&T’s failure to make the Bundled Promotions available to Budget violates its
Interconnection Agreement with Budget and applicable law requiring resale rights be made
available for promotional offerings, and is preferential, discriminatory and anti-competitive as
ATE&T seeks to impair competition, enhance its competitive position, and gain a competitive
advantage through an inappropriate intra-corporate transaction and tying arrangement with its

affiliate long distance company.
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Request for Relief

Wherefore, based upon the foregoing, Budget respectfully asks that the Authority make

the following findings and grant the following relief:

3151659-1

1. Convene a contested case;

2. Find that AT&T is required to offer the Bundled Promotions for resale to Budget
during the times that the Bundled Promotions were and are offered by AT&T to its retail
customers;

3. Find that AT&T has imposed and is imposing an unlawful restriction on resale of
its Bundled Promotions:

4. Declare that AT&T’s actions are preferential, discriminatory and anticompetitive
as AT&T seeks to impair competition, enhance its competitive position, and/or gain a
competitive advantage through an inappropriate intra-corporate transaction and/or tying
arrangement with its affiliate long distance company;

5. Declare the amounts due Budget by AT&T with respect to the Bundled
Promotions, for the period August 29, 2010 forward, plus interest, as resolution of the
disputed claims and associated late payment charges assessed by AT&T related thereto;
and

6. Grant such other and further relief to which Budget is entitled under the premises.

Respectfully submitted,

T A

H. LaDon Baltimore BPR#003836)
Farris Mathews Bobango, PLC

618 Church Street, Suite 300
Nashville, TN 37219

615-726-1200
dbaltimore@farrismathews.com
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Katherine W. King (#7396)
Randy Young (#21958)

Randal R. Cangelost (#23433)
Carrie R. Tournillon (#30093)
KEAN MILLER LLP

P.O.Box 3513 .

Baton Rouge, LA 70821
Telephone: (225) 387-0999
Attormeys for Budget Prepay, Inc.



CERTIFICATE OF SERVICE

[ hereby certify that a copy of the above and foregoing has this date been served via e-
mail or U.S. Mail, postage prepaid, to:

Joelle Phillips

AT&T Tennessee

333 Commerce Street, Suite 2101
Nashville, TN 37201-3300
Jp3881{@att.com

AT&T

Contract Management
ATTN: Notices Manager
311 S. Akard, 9™ Floor
Dallas, TX 75202-5398

AT&T

Business Markets Attorney
Suite 4300

675 Peachtree St.

Atlanta, GA 30375

This 27 Z"ﬁizlay of August 2012.
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BUDGET PREPAY, INC v.
BELLSOUTH d/b/a AT&T

EXHIBIT A
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You can't count on just any phone service provider.

With AT&T, you have access to even more top-of-the-line services at
everyday low prices. And in this economy. it’s nice to know you can get

the services you need and seve some money. That's why every day more

and more customers switch to AT&T

For less than $20 per manth, you'tl get:

e Uplimited local calling that keeps you connecied all the time
s Anh sveryday lew price, not a short-term promotional price

s Dependable service for security systems and 911 emergencies
+ Predictable billing every month that eliminates surprises

Plus, if you're looking for affordable high-speed internet service,
check out FastAcesss® DSL for only $19.98 per month.

Best of all, get up to §325 CASH BACK when you sign up for
ather qualifying services.

Sincerely,

A )

Vice President, AT&T Consuiner Sales & Service

call | 1-866-653-2395

click | att.com/connect

and enter Invitation code 60562792730,

51 preflere comimicarse <on RUSON: 5 en aspenol,
por favor fldmenos at 1-866-T92- 7341,

(5S¢ revarse glde Fer wnportant irforme Hon}

WARRLEAS  MIEH SHEED EFTERKEY » ROKE PHONE « ACVARCED TV

BS K m

Hurry! Act Now!

Call us toll free
1-866-653-2395

UMNLIMITED Local Catling
Less than

er EVERYDAY
$20 ?nonth’ LOW PRICE

» Enjoy security and peace of mind with
a reliabie connection at home

= Get the network with 99.9% reliabitity

UNLIMITED Long Distance Calling
Just

$1 4 per EVERYDAY
month? LV PRICE

+ Taik as much as you want, anytime
you want

FastAccess® DSL
Just

519 95 EVERYDAY
per month®  L[OW PRICE

+ 24-month price guarantes and
no term commitment

¢+ Access the nation's targest Wi-fi
network, including Starbuckst

« No activation fees

= PLUSG -

Get up to $325 CASH BACK
when you switch to AT&T and sign up
for other qualliying services.” ’

GROA/NAL




Call AT&T today for value, choice and reliability.

1-866-~653-2395 Mon. - Fri. 8 am. - 7 p.m. EST and

$i profisre CoMUNICarse on NoseUes en asgadiol, Sat, B a.m, - 5 pan. EST
por favor ldmenos at 1-866-782-T841L.

Your world. Delivered.

A O e

Wotlaver Mirules: Unised Anytima Minites expire ajler the 127 bilng perlod. Might ardd Weskend and Matita to Mobfie mintes do not roll over Hased o nor-iunicipz! comparty owned and
operated halspots. ATET Wi-Fi Basic sevice not Included with ATST Wotldnet seivice. W-Fl enabled devite required. Other restictions apply. See wwwattwilicom for addizanat servicas, details and
toeations Wi-Fi 3t Starhucks avallanle gt US. company-operaled Starbucks tozations equipped with 4 hotspol

Rate exchides tazes, surcharges, subscriber e, exsandad area senvice, installalion and wplvarsat seivlce fund foes, *Up to 3328 Cash Back Offar: 350 Cash Back for Lacal Servicy OR
$180 Cash Back for Local Service and Long Dlstance: Custemers who switch local telephone senvice 10 AT8T and purchase gusliiying lecal sorvics {Canplate Tholce® Basic, Campleie
Choire” Erbanced @ Coneuner's Choie Plus) fecelve 530 cash back Customers who switeh service 1o ATAT and purchase auaitiving iocal semdce {Comniete Choice Baske, Compiete Choice
Enhanced of Consumer's Chaite Plus) and 2 gualiiying damestic dalimited Long Distance plor recefue 350 cagh back Ror he purchase of Urillerited bong Distange and S50 Jor Lhe pichage
1 toedt tervive. Oifors end $-30-08. $400 Cash Badk: 350 each for purchasd of 33088 or higher wireless pla with 2-year agreement and qualliying: handsel; DIRECTY* CHOICE XTRAW
srackiage: o Mgher with elther KD Access of VR Service from ATAT | DIRECTV. Requires AT& tocal and long distance stivice. Long distance nol eopred with oniiae oiders 2t wwaitcom o
for wireless onders. Must be new tusioner to quatfying servicels) Offer ends §-19-08. $125 Cable Switch Cash Back: $125 cash back reward aveliable to msidentlad customers switchiag
exlsting cable Inlemet service to any speed of Fasthctacs® DSL. Offer extludes FaskAccess DSL Lite sorvice with a term commitment, Subscription to ATAT local service fequbied. Customer musl
satisly all outstanding chligations with current cable provider, Ordy sae high-speed Intermet cable switch offer per locat telephone bl Orline redemption regitied, May not he comtined with
ather interel service cash back affers., Offer ends 918409, Cash hack vedampsion requires customer o fetaly quaBlylng service(s) 2 minimuen of 30 days and ot tme yrocessing of reard s
coimpletes. Chedks wil be sent within 4 10 6 vieehs fo efigible customers foliowing redemption of rwand, Chacks may not be used o pay foe lecal telephione sendce provided by AISY Cash
back offets a3y not be combined with other ATST premalienal offess on the same seivices. “nlimited Local Calling: Rates vary depending on state service akn, Rates aie subiect 1o changs.
RPGT Untimitad Nationwids Catling®™ Adventage 2: This plan &5 for residential castomars wha switthor return to ATAT for local phone service, 4nd provides undmited domastic diret-diated
tong distance Avallable enly with e pirchase of ALL DISTANCE® of 3 bask: access line. Flan s for sesldentiel, noi-brsiness use anfy. Plan carnot be tsed for long distance or local o access b
the Intamet or for business puspases such a5 tolemakeling auto-gialing, or commercial of Droackast facsirile {FAX} where any of these cafls wauld e long distance o lozal toll eals. [ plan is
used for unauthorized prposes, the Company may immediately suspend, restrict of cancel the customer's senvice. Queled rate excludes » monthly Cairler Cost Recovery Fee of 51.99 per menth for
tang disiance, This bse is not a govannent fetuifed charge. Avallzbifity, rates, terms and condfiions al subject to change. *FastAzeess™ DEL Sarvice requires DEL medeinrouter and qualitying
ok service. Qualed price is Tor Fastiecess 5 1ite (768K with Ao term commitment Olher Charges: Taxes, sucessive usage and other chages may apply, Gl Terns: Spaed claimis) reprosent
easirmies esmstieam and for upstraam speod cagahilivies which may vary ond are niol guarantesd. Many factors can affect actusl speeds, AverUsed laterst speatl aplions tiof svalabiz inallaress
Guarantacd Price for 24 Months: Price puarantes applies 1o manthly recaing eharge for o period of 24 months fons date of serviee, anvd does not Inchude taes, fees of excessive bantwidi
neae chames. Offar excludes FastAceass DSL Lite service with 3 term commitment. Offer ends 9-19-09. Aliering, suspanding or lerinating service will cancel price gusmntee. All Ditarys
Advertised services not avalable n all areas. Olfers may Je mediffed or discontinued at ary fme without note. Otier conditions appiy o all offers Gifers ualid for one service fine at the intended
tocal service addiress. B0 ATAY intetlectial Property ALl flghts seserved. ATAY, the ATAT lngo and &Y atbar AT&T marks contalned harein sre wdemarks of ATST inttlectual Proparty and/ar ATRT
alfilated comypanies. Subsiliaries and afiiates of ATAT Inc. provide products and servlcs under the AT8T brand, DIRECTV sawice 15 pinvidad by DIRECTY.
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Rethink Possible %

Re: Your service at 311 W Quilly 5t, Griffin, GA 30223
i thus eddress is not correct, piease call us at 1-877-273-9536

Talk all you want, enjoy high-speed infernet action.
e AUTOMIXED AADC 607 @
. A5 towe oy

. Cnty - for anly
L 51 monmi} S2O§'§?§mf] l 314 ?nnrﬂ""]

High Speed Internat mzuvf ED Local Calling UNLIMITED: Long
from ATAT tsee details nsice] Distance Calling

Aol Get up to $300 back in promation cards from AT&T with
other qualifying services at non-prormotional prices.”

A oo,
[y
‘x,‘Lj E.:. Y - k k 3§ e

SO IS surﬂng the net

Enjoy these services at great low prices. in this economy, Vs nice {0 know you can get the sesvites you need and save
some maney — up e $300 back in promotion cards from AT&T] Your cabie company talks the talk, but do they walk

the walk?
& L ) )
surf-the net ot talk-ftup — keep tatking
High Speed Internet — UNLIMITED Local Calling UNLIMITED Long Distance Calling
from AT&T ]
As ow as ; ﬁ?::;—%i;e/ Only For iy
S A $ 2 O $
a month or less
1 I for 12 mornthst a ronthd : 1 l a montht!
+ Downsyeam speeds up to 3 Maps = Enjoy the security and peace of mind « Pay one small price fay UNLIMITED
+ Includes on-the-go access to the that come with a reliable connection nationwide catiing
entire national ATAT Wi-Fi Hot Spot a h°;“e cuth 655% + Call and taik as much as you want
network at no extra charge® s Get the network w 9% retiabifity
; Everyday Low Price
{2-year term: requined) Everyday Low Price
L AN ey AN S

idka action

Get each of these services at a great low price. PIus, find out how you can get up to $300 back
in promotion cards from ATET when you switch and choose other qualifying sendces at
non-promotions! pices”

1-877-273-9696
att.com/connect

and enter Invitation coda 60989408700,

Si prafigre comunicarse con ROSOros.en espafiel,
por favor lamenos al 1-877-898-5512,

(See reverse for details]
0511/0SL
ACTEOQSC
ACTIEQGO-10-MA-L3-D1-GA



it's time to switch to AT&T!
= Only Wireless from ATET offers Rollover Minutes® ailowing you to keep your
unused minutes month to month and aveid overage charges!

+ Get high-speed Internet at home and on-the-go with access to the antire
nabonal AT&T Wi-Fi Hot Spol network at no extra charge.™

» ATET home phone sarvice, with 93.9% network reliability, srovides a connection
you can count an.

+ Record and play back with your OVR in 100% digital picture and sound
wilh TV service from ATRT.

WARELESS v HIGH SPEED INTERMET = HOME PHONE » BIGITAL TV

G T
\. |

7

Get a deal cable just doesn't offer — get AT&T!

1-877-273-9696 Mon. -Fri. 8am. -7 p.m. £ST and

& preflere comunicarsa con nosotros en espanol, Sat. 8am. -5 B.m. EST
por favor Hémenos &l 1-877-098-5512.

'Roltover Mlntrtes®: Unused Anytime Minutes expire aftar the 12" biling period. Night and Weekend ang Haoble to Mobile Minutes do not ll over ~Accass Mciudes ATAT Wi-F: 8asic. Wi-Fl enabled device required.
Gther restrictions apply, Soe wwwattwitlcom fos detits and locations. Use of W-Fi at home will count towant your ATAT High Spead Intetnet usage allowance,

Teate exchides ties, surciarges, subsciiber ine, extended ared service, Instaliation and universal service fund feds. *Up to $300 Offer: Must b new customer to qualliyiag servicels]. Lorg Distance Offers {End
$-30-11} Customers switching o ATET fong distance receive 3 $200 pramulion card for purchase of an urBimited long distance plan or $56 for an ATRT ONE RATE* plan. Must be new or existing AT&T Incal sarvice
custamer. Customer aligitte for ane pramation card (whether 550 or $100) per 17 manth period, SHRECTV® service and Cable Switch Offers from ATSY (Bt T-18-11)% $80 card for combined puichase of
quattying high-speed Wnleraet senvice and DIRECTY® CHOICE XTRA™ Package or igher with HD Access or DVR sendce lrom ATST | DIRECTY. $160 eand when swiching fram exsting cable intenet sendce fo 3
quaitfying high-speed Interrel pien b ATRT Onfine redemptian aae ATET local service required. OHer Redemnption Terms: Card rademmion raquirer, Card sent 46 weeks aftar redemphion 16 customers who
tetain qualifying service{<). Mat redeernable for cash, for use el automated gasoline pumps of for cash wilhdrawal at ATMs. Card expires 90 days after lssuance. For zandbalder anresmernt/terms and conditions
g0 o hitpe//rewardeenter sit.oom/myrawandtand/agreement. paif, Cards issued by 115, Bank National Assectation, piirsuant 1o @ lleanse from Visa USA Inc. Wirsless $50 ATAT Premotion Card for purchase
of  select hardset fiom a particioating AT&T sales channet through 7-15-X1 with & sew 2-w wireless volce rate plan of $39.89 or higher, Must maintain qualliying services for a mintmum: of 30 consecuiive ddys ta
recawve Card. Aedemption sequests must ba recolved by B-16-11. Alow 60 days far dfiliment, Card may be ased oaly i the US, 18 valid for 120 days aiter lssuance date, but i not redeemabie for cash and cannot
ba jjsed) for cash withdrawal at ATMs or sutomated gasofine pumgs, See s at wwnaallcom/wirelessrebate,

HUnfimAet Local Calling: Rates vary depending on state servite area and are subject 1o change.

HATAT Unlimited Natlonwide Calling®™ Advantage 2 plan Is avaiable to wesidentisl customers wha switch 1o ATST for local phone service and provides unlimited domestic drect-dialad long distance for
residentlal, fion-business usa aalg lan cannot ba used Tor loag distance of local boll arcass 1o the Interne! or for business purposes such as telemarketing, suio-disling, or commeickal or broedzast Facsmie [FAX)

where any of these calls would be fong distance of local tell zalls. if plan 15 used for unauthorized purposes, the Company may immediately suspend, (estrict o cancel tha Costomar's Service, Quoted rate sxclides
amonthly Carrier Cost Recovery Fes of $1.99 per month for long distance. this fee ¥ not a governmrent required charge,

tHigh Spaed itarnat from ATAT Promotion: DSL modern and fucal access tre requied. Quoted price for speeds up to 3.0 Mbps after bill credis. Frst two bill credils will be apphed on same bill within the first
three bl cycles. Tares and other chaiges apply. DIL prce Includes 150 GB of dati/mo. Addianal $10 charge per tach 50 BB of dats usags in excess of allowance. For more Information, go to httpy/Mybsage atocom.
New cushomers only. After 12 modths, standand rates apply unless caneeled by customer 5t the erd of 12 moriths, Early beainafion fee applies. Speed claim{s) reprasent masimum downstzean and/ar upstrsam spead
capatilities which may vary and are not quarnteed, Ofter explras T-16-11. Other conditions zpply. AL OFfers: Advertised services not availabie In afl areas. Offars may be modiled o discontinued af any Time without
notloe. Other conditions epply fo ol olfers, Oftars valid dor ona service lin at the ltended lacal service atidress, ATAT employees or rethiees miay nat be eligible for promotional offers. ©2011 ATET Inteliectuat Property
All fights reserved, ATET, the ATET logo and afl other ATAT madks contained hersin a1 tratemarke of ATST Intellectual Property and/or AT&T aifibated companfes. Subsidiaries and alfifates of ATET Inc provide producis
and services ender the ATAT brand. BIRECTY sendce s provided by DIRECTY.
Il
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AT&T - I want AT&T Long Distance, do I need AT&T's local phone service?

3
!
:

Residaslisl | Gmal Busirmss | Eniorprise | Wieisss | ContesiUs | Loulsizna:Change ™ ™

Relp eand Suppart  [Bearoh M [ieod

To speak o 2 Representativa call 1-877-253-0008 Mon-Fri BAM-BRK EST

Aacount Managermant Lag I

Small Buginess > Long Distanse & Inter;jaﬂsna# Serviess = Long Distancs Plans » if | wanl ATET Long Olstance, do | nesd AT&T*5 local phe..,
¥

] : Suppar for; Small Sustness
Small Businesas Support

Paresnalize your support

1
1
H
'

: H ~§
| : : i i
{ AskaQuestian : ot sie: [E] A A print| Egsnare B €1
i i i
! search FAQs ! !
|_ Ly
|- : i 5
: : i {
N E
% Browse Support Topics! If t want AT&T Long Distanoe, do | need AT&T's local phone service? i
Biling & Paymenis §
Cnifine Account Manegemen] : Yes, you nead local phone service with ATET to get ong of our Long Distance calfing plans. :
Wirsless Services ! !
High Spaed iniamst ] ; . 1
Wi & Hetspots - Solution Feedback !
Tachnlcal Suppor & Repalr i
Looal Services ! Noed more heip?
Long Distznce & International | Was this sotutton sesy to find?
Services Yes O o Mo O BB Contact ATET
Loeni Toff
i Cardir Long Dislance Ganler J
i : Didt the solution help you?
Long Distance Plans i —
H Yas No O .
Grder Long Distance o @ @

Irdraieta Calling : :

internatonal Plans

t
Order Intetnational Sarvice !

irtemationa) Dirling ! ; S
insiractions :

Genaral Sarvice Guestions :

B 1 T et v b i e S

Easy Reach BOD :
Hundies & Promotions ‘
Maldifionad Wnice Sarvites :
Vigeo & Data Services
Dial intarnsd Supgart
Directory infarmation

Rewards
Find Out More About ATET
Conlacting AT&T : i

ATET or the Web atl.zom all.nei
: Shep. Senvics, Supped, E-mall « Newe -~ Weather & Mot

http:i/ww.aﬁ.comjcsuppbrﬂaxﬁclc.j sp7sid=K B406023&cv=811&br=BR&ct=9002254 &pv=23&title.., 6/16/2011



BellSouth Long Distance, Inc.

Original Page 1
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Effective: September 7, 2610

RESIDENTIAL SERVICE GUIDE FOR
INTEREXCHANGE INTERSTATE, AND INTERNATIONAL SERVICES

SECTION 7 - PROMOTIONS

7.1 General Information

From time to time, the Company shall, at its option, promote subscription or stimulate network usage by
offering to waive some or all of the nonrecurring or recurring charges for the Customer (if eligible) of
target services for a imited duration, Such promotions shall be made available to all similarly situated
Customers in the tarpet market area and will comply with all applicable Commission regulations.

{THE REST OF THIS PAGE LEFT INTENTIONALLY BLANK]
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RESIDENTIAL SERVICE GUIDE FOR

INTEREXCHANGE INTERSTATE, AND INTERNATIONAL SERVICES

SECTION 7 - PROMOTIONS

72 Promotional Offerings
7.2.1  AT&T Visa® Reward Card Promotion

(A)

(8}

©)

)

(E)

This promotion is availabie beginning March 21, 2010 and will end on March 31, 2011,
Orders for new service must be activaied by April 30, 2011, Residential Customers who

quaiify for this promotion will recelve o redemption coupon per qualifying service for a
one-time Visa® Reward Card.

During the promotion availability perlod, Customers must:

A either, previously subscribed to local dial tone service of the Company's
affitiated incumbent local exchange company ("Affiliated ILEC") and have
cancelled that service, or; (2) previously subscribed to long distance service
from the Company and have canceiled that service, or; (3} currently reside
within the Company or Affiliate of the Company's local territory who is now
maving service from & competitor of the Company or Affitiate of the Company
to the Affiliated ILEC; and,

2 newly subscribe to one of the following qualifying Company plans: AT&T
Unlimited Nationwide Calling Ong, AT&T Unlimited Nationwide Calling
Advantage 1, AT&T Unlimited Nationwide Calling Advantage 2, AT&T
Unlimifed Nationwide Calling Advantage 3, AT&T ONE RATE® Nationwide §
Cenls Advantage or AT&T ONE RATE® Nationwide Calling 1; and,

3 contact the Company in response to a direct matl campaign specific to this
promotion,

Customer must retain qualifying service & minimurm of thirty (30) days and must redeem
the redemption coupon/redemption form via a2 Company-designated website. Reward
card will be mailed to Customer's address of record and will explre ninety (90) days after
card issuance, Beward cards cannot be used to pay any bill or invoice from the Company
or any affiliate of the Company. Void where prohibited, taxed or restricted. Other terms
and restrictions apply. The Visa® reward card is subject to additional terms and
canditions imposed by card issuer,

Residential Customers who qualify for this promotion will receive a redemption coupon
per gualifying service as follows for a one-time Visa® Reward Card. Customers are
eligible for one reward card in a 12~-month period (whether & $30.00 or $100.00 reward
card} and reward cards can be combined with other reward amounts from other
promotions where specified.

Cualifying Service(s} Reward Amount
AT&T Untimited Nationwide Calling™ One $100.00
AT&T Unlimited Nationwide Calling™™ Advantage 1 $100.00
AT&T Unlimited Nationwide Caliing™ Advantage 2 $100.00
AT&T Unlimited Nationwide Calling™ Advaniage 3 $100.00
AT&T ONE RATE® Nationwide 5 Cents Advantage £30.00

AT&T ONE RATE® Nationwide Calling 1 $50.00

This promotion is not available to directors, officers, retirees or employees of the

Company ar an Affiliate of the Company that receive concessions on their long distance
service.



BeliSouth Long Distance, Inc. Orlginal Page 3
dfefa AT&T Long Distance Service Effective: September 7, 2010

RESIDENTIAL SERVICE GUIDE FOR
INTEREXCHANGE INTERSTATE, AND INTERNATIONAL SERVICES

SECTION 7 - PROMOTIONS

7.2 Promotional Offerings (continued)
722 AT&T Reward Visa® Prepaid Card Promotion

{AS This prometion is availabie beginning on July 1, 2010 and will end on January 31, 2011,
Orders for new service must be activated by February 28, 2011, This promotion s
available to residential Customers who:

1 Are moving their gervice to a new location and contact the Company in response
to a Direct Mail campaign ot a Mover's Guide available at a United States Post
Office, specific to this promotion; and,

2 Subscribe to one of the Qualifying Services listed in (C) herein during the
gvailability period for this promotional offering, when transferring or purchasing
local service* from AT&T at the new tocation.

(B) Residential Cusiomers who qualify for this promotion will receive a redemption coupon
for a one-time AT&T Reward Visa® Prepaid Card for subscribing to one of the qualifying
Company plans listed below.

Gualifving Service(s) Reward Amount
ATE&T Unlimited Nationwide Calling™ One $100.00

AT&T Unlimited Nationwide Calling™ Advantage 1 $100.00

AT&T Unlimited Nationwide Calling™ Advantage 2 $100.00

AT&T Unlimited Nationwide Calling™ Advantage 3 $100.00

AT&T ONE RATE® Nationwide 5 Cents Advantage $50.60

AT&T ONE RATE® Nationwide Calling 1 $50.00

(C) Customer must retain Qualifying Service a minimum of thirty (30) days and must redeem the

redemption coupon/redemption form via a Company-designated website. AT&T Reward
Visa® Prepaid Card will be matled to the Customer's address of record and will expire ninety
{90} days after card issuance. Void where prohibited, taxed or restricted. Other terms and
conditions apply. The AT&T Reward Visa® Prepaid Card is subject to additional terms and
conditions impesed by card issuer.

(D) This promotion is not available to director, officers, retirees, or employees of the

Company or an affilizte of the Company who receive concessions on their long distance
service,

*This service is not offered under any Company tariff or Pricing and Service Guides,
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RESIDENTIAL SERVICE GUIDE FOR .

INTEREXCHANGE, INTERSTATE AND INTERNATIONAL SERVICES

4.6.1

SECTION 4 - INTERSTATE SERVICE DESCRIPTIONS, RATES AND CHARGES
4.6 Optional Calling Plans

AT&T ONE RATE® Nationwide Calling 1

(A)

(B)

©

(D)

The AT&T ONE RATE® Nationwide Calling 1 plan is an outbound only direct dialed
interstate and intrastate long distance usage calling plan offered to Residential Customers
on switched access Hnes, Service is offered on a per-minufe basis, twenty-four hours per
day, seven days per week. A single monthly recurring charge appligs. Customers must
dial 1 plus the area code, if applicable, and the called telephone number from their
presubscribed telephone line.

To be eligible for this plan, Customers must subseribe to and maintain an access line#
from the Corapany’s affiliated incumbent local exchange company and must subscribe o
the Company for the provision of interstate and intrastate TnterT.ATA and/or intrastate
Intral ATA service.

Al calls are billed in one (1) minute incremenis after an initlal period, for biliing
purposes, of one (1) minute.

The Monthly Recurring Charge (MRC) is 52.00 and the pet minute usage rate is $0.1504.

8

(D)

# - Service not offered under this Service Guide.
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RESIDENTIAL SERVICE GUIDE FOR
INTEREXCHANGE, INTERSTATE AND INTERNATIONAL SERVICES
SECTION 4 - INTERSTATE SERVICE DESCRIPTIONS, RATES AND CHARGES

4.6 Optional Calling Plans {continued)

462  AT&T One Rate® Nationwide Advantage (Previcusly known as AT&T One Rate® Nationwide §
Cents Advantage Plan}

{AY The AT&T One Rate® Nationwide Advantage is a bundied outbound oaly direct dialed
interstate and intrastate long distance usage calling plan offered to Residentiat Customers
on switched access lines. Service is offered on a per-minute basis, tweniy-four hours per
day, seven days per week, A single monthly recurring charge applies, Customers must
dial 1 plus the arca code, if applicable, and the called {elephone number from their
presubscribed telephone line,

(B} To be eligible for this plan, Customers rmust subscribe to and maintain an access line#

from the Company’s affiliated incurmbent local exchange company and must subscribe to

the Company for the provision of interstate and intrastate InterL ATA and/or intrastate
Intral AT A service.

(8] All calls are hilled in one (1) minute increments after an inttial period, for billing
purposes, of one (1) minute.

g8)] The MRC i3 $5.00 and the per minute usage rate is $0.0700.

D)

L)

#- Barvice not offered under this Service Guide,
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RESIDENTIAL SERVICE GUIDE FOR
INTEREXCHANGE, INTERSTATE AND INTERNATIONAL SERVICES

SECTION 4 — INTERSTATE SERVICE DESCRIPTIONS, RATES AND CHARGES

4.6 Optional Calling Plans (continued)
4,63  AT&T Unlimited Nationwide Calling One (continued)

o)

®)
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RESIDENTIAL SERVICE GUIDE FOR
INTEREXCHANGE, INTERSTATE AND INTERNATIONAL SERVICES

SECTION 4 — INTERSTATE SERVICE DESCRIPTIONS, RATES AND CHARGES
4.6 Optional Calting Plans {continued)
4484  AT&T Unlimited Nationwide Calling Advantage 1 (continued)

ey

(D)
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RESIDENTIAL SERVICE GUIDE FOR
INTEREXCHANGE, INTERSTATE AND INTERNATIONAL SERVICES

SECTION 4 - INTERSTATE SERVICE DESCRIPTIONS, RATES AND CHARGES
4.6 Optional Calling Plans (continued)
4.6.5  AT&T Unlimited Nationwide Calling Advantage 2 {(continued)

B3

o)
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RESIDENTIAL SERVICE GUIDE FOR
INTEREXCHANGE, INTERSTATE AND INTERNATIONAL SERVICES

SECTION 4 — INTERSTATE SERVICE DESCRIPTIONS, RATES AND CHARGES

4.6 Optional Calling Plans {continued}
466  AT&T Unlimited Nationwide Calling Advantage 3 (continued)

)

(D)
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42

SECTION 4 - INTERSTATE SERVICE DESCRIPTIONS, RATES AND CHARGES

Rewards

As described below, AT&T Reward Cards are available to qualifying residential Customers of the
Company who purchase ene of the following plans from the Company: either, (1) AT&T
Unlimited Nationwide Caliing™ Oue, AT&T Unlimited Nationwide Calling™ Advantage 1,
AT&T Unlimited Nationwide Calling™ Advantage 2 or AT&T Unlimited Nationwide Calling™
Advantage 3 ("Unlimited Qualifying Plan"); or, (2) AT&T ONE RATE® Nationwide Advantage
or AT&T ONE RATE® Nationwide Calling 1 ("ONE RATE Qualifying Plan*).

{A) Winback/WinMNew ~ Gualifying Customers:

A Must be contacted by the Company or must contact the Company and request
this reward;

2 Must not subscribe to any service from the Company at the time an Unlimited or
ONE RATE Qualifying Plan is ordered;

3 Must previously have subscribed to service from the Company and have
cancelled that service; or currently subscribe a long distance service or its
equivalent from a wireline or wireless competitor of the Company or from &
wireless Affiliate of the Company and be moving service to the Company; or
never before have subscribed to long distance service or its equivalent from any
company;

4 Must subscribe {o an Unlimited or ONE RATE Qualifying Plan;

5 Must be a new or existing local service customer of an Affiliated ILEC of the
Company,

b Will receive a redemption coupon for a one-time $100 AT&T Reward Card for
purchase of an Unlimited Qualifying Plan;

7 Will receive a redemption coupon for a one-time $5¢ AT&T Reward Card for
purchase of a ONE RATE Qualifying Plan;

8 Are eligible for one AT&T Reward Card a5 described herein in a 12 month
period {whether $30 or $100, depending on Qualifying Plan);

9 Must retain the Unlimited or ONE RATE Qualifying Plan at the time the

Reward Card s sent (within 4 to 6 weeks after redemntion) and must redeemn the
redemption couponfredemption form via website. Reward Card will be mailed
to Customer’s address of record and will expire ninety (90) days after card
issuance. Reward Cards cannot be used o pay any bill or inveice from the
Company or any Affiliate of the Company in some stales and are not
redeemable for cash, for use at automated gasoline pumps or for cash
withdrawal at ATMs, Void where prohibited, taxed or restricted. The reward
card is subject to additional terms and conditions imposed by card issuer,

)]

)
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RESIDENTIAL SERVICE GUIDE FOR

INTEREXCHANGE, INTERSTATE AND INTERNATIONAL SERVICES

4.8

SBECTION 4 — INTERSTATE SERVICE DESCRIPTIONS, RATES AND CHARGES

Rewards {continued}

(B

Movers - Qualifying Customers:

A

Must be moving their residence to a new location and contact the Company in
response to a Direct Mail campaign or a Mover®s Guide available at a United

States Post (ffice and subscribe to an Uniimited or ONE RATE Quakifying
Plan;

Must subseribe to an Unlimited or ONE RATE Qualifying Plan;

Must be a new or existing local service customer of an Affiliated ILEC of the
Company;

Will receive & redemption coupon for a one-time $100 AT&T Reward Card for
purchase of an Unlimited Qualifying Plan;

Will recelve a redemption coupon for 2 one-time §50 AT&T Reward Card for
purchase of 3 ONE RATE Qualifying Plan;

Must retain the Unlimited or ONE RATE Qualifying Plan af the time the
Reward Card is sent (within 4 to 6 weeks after redemption} and must redeemn the
redemption coupon/redemption form via website. Reward Card will be mailed
to Customer’s address of record and will expire ninety (90) days after card
issuance, Reward Cards cannot be used to pay any bill or invoice from the
Company or any Affiliate of the Company in some states and are not
receemable for cash, for use at automated gasoline pumps or for cash
withdrawa! at ATMs. Void where prohibited, taxed or restricted. Other terms
and restrictions apply. The reward card is subject to additional terms and
conditions imposed by card issuer.

N)

(N}
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RESIDENTIAL SERVICE GUIDE FOR
INTEREXCHANGE, INTERSTATE AND INTERNATIONAL SERVICES
SECTION 4 - INTERSTATE SERVICE DESCRIPTIONS, RATES AND CHARGES

4.6 Optlonal Calling Plans

4.6.1  AT&T ONE RATE® Nationwide Calling 1

(A) The AT&T ONE RATE® Nationwide Calling 1 plan is an outhound only dirsct dialed
interstate and intrastate long distance usage calling plan offered to Residential Customers
on switched access lines. Service is offered on a per-minute basis, twenty-four hours per
day, seven days per week. A single monthly recurring charge applies. Customers must
dial I plus the area code, if applicable, and the called telephone number from their
presubseribed telephone line.

(B) To be eligible for this plan, Customers must subscribe to and maintain an access line#
from the Company’s affiliated incumbent local exchange company and must subscribe to
the Company for the provision of interstate and intrastate InterLATA and/or intrastate
IntralL ATA service,

€} All calls are billed in one (1) minute increments after an initial period, for biiling
purpases, of one {1} minute.

() The Monthly Recurring Charge (MRC) is $2.00 and the per minute usape rate is $0.1360.

()

)

# - Service not effered under this Service Guide.
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RESIDENTIAL SERVICE GUIDE FOR
INTEREXCHANGE, INTERSTATE AND INTERNATIONAL SERVICES
SECTION 4 — INTERSTATE SERVICE DESCRIPTIONS, RATES AND CHARGES

4.6 Optional Calling Plans (continued)

462  AT&T One Rate® Nationwide Advantage (Previously known as AT&T One Rate® Nationwide 5
Cents Advantage Plan)

(A) The AT&T One Rate® Nationwide Advantage is a bundied outbound only direct dialed
interstate and intrastate long distance usage calling plan offered to Residential Customers
on switched access Hnes. Service is offered on & per-minute basis, twenty-feur hours per
day, seven days per weel. A single monthiy recurring charge applies. Customers must
dial { plus the area code, if applicable, and the called telephone number from thelr
presubscribed telephone line,

(B To be eligible for this plan, Customers must subscribe to and maintain an aceess line#

from the Company's affiliated incumbent local exchange company and must subscribe to

the Company for the provision of interstate and intrastate InterLATA and/or intrastate
Intral. ATA. service.

(C) All calls are billed n one {1) minute increments afier an initial period, for billing
purpeses, of one (1) minute.

(D} The MRC 15 $5.00 and the per minute usage rate is $0.0700.

(D}

D)

#- Service not offered under this Service Guide.



BELLSOUTH LONG DISTANCE, INC. 1st Revised Page 7.1
d/bie AT&T Long Pistance Service Effective: April 1, 2011

RESIDENTIAL SERVICE GUIDE FOR
INTEREXCHANGE, INTERSTATE AND INTERNATIONAL SERVICES

SECTION 4 — INTERSTATE SERVICE DESCRIPTIONS, RATES AND CHARGES

4.6 QOptional Calling Plans (continued)
463  AT&T Unlimited Nationwide Caliing One (continued)

D)

)
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RESIDENTIAL SERVICE GUIDE FOR
INTEREXCHANGE, INTERBTATE AND INTERNATIONAL SERVICES

SECTION 4 - INTERSTATE SERVICE DESCRIPTIONS, RATER AND CHARGES
4.6 Optional Calling Plans (eomtinved)
464  AT&T Unlimited Nationwide Calling Advantage | (continued)

(D)

>
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RESIDENTIAL SERVICE GUIDE FOR
INTEREXCHANGE, INTERSTATE AND INTERNATIONAL SERVICES

SECTION 4 - INTERSTATE SERVICE DESCRIPTIONS, RATES AND CHARGES

4.6 Optlonal Calling Plans {continued)
46.5 AT&T Unlimited Nationwide Calling Advantage 2 {continued)

@)

0}
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RESIDENTIAL SERVICE GUIBE FOR
INTEREXCHANGE, INTERSTATE AND INTERNATIONAL SERVICES

SECTION 4 - INTERSTATE SERVICE DESCRIPTIONS, RATES AND CHARGES

4.6 Optional Calling Plans (continued)
4.6.6  AT&T Unlimited Nalionwide Calling Advantage 3 (continued)

2y

(D}
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RESIDENTIAL SERVICE GUIDE FOR

INTEREXCHANGE, INTERSTATE AND INTERNATIONAL SERVICES

4.2

SECTION 4 — INTERSTATE SERVICE DESCRIPTIONS, RATES AND CHARGES

Rewards

As described below, AT&T Reward Cards are available to qualifying residential Customers of the
Company whoe purchase ong of the following plans from the Company: either, {1y AT&T
Unlimited Nationwide Cafling™ One, AT&T Uniimited Nationwide Calling™ Advantage 1,
AT&T Unlimited Nationwide Calling™ Advantage 2 or AT&T Unlimited Nationwide Calling™
Advantage 3 ("Unlimited Qualifying Plan"; or, (2) AT&T ONE RATE® Nationwide Advantage
or AT&T ONE RATE® Nationwide Calling 1 ("ONE RATE Qualifying Plan").

{A) Winback/Win/MNew — Qualifying Customers:

1

Must be contacted by the Company or must contact the Comparny and request
this reward;

Must not subscribe to any service from the Company at the time an Unlimited or
ONE RATE Qualifying Plan is ordered,

Must previously have subscribed to service from the Company and have
cancelled that service; or currently subscribe a long distance service or its
equivaisnt from a wireline or wireless competitor of the Company or from a
wireless Affiliate of the Company and be moving service to the Company; or
never before have subscribed to long distance service or its equivalent from any
company;

Must subscribe to an Unlimited or ONE RATE Qualifying Plan;

Must be a new or existing local service customer of an Affiliated ILEC of the
Company;

Will receive a redemption coupen for a one-time $100 AT&T Reward Card for
purchase of an Unlimited Qualifying Plan;

Will receive a redemption coupon for a one-time $350 AT&T Reward Card for
purchase of 2 ONE RATE Qualifying Plan;

Are eligible for one AT&T Reward Card as described herein in a 12 month
period {whether $50 or $100, depending on Qualifying Plan);

Must retain the Unlimited or ONE RATE Qualifying Plan at the time the
Reward Card is sent (within 4 to 6 weeks after redemption) and must redeem the
redemption couponfredermption form via wehsite. Reward Card will be mailed
to Customer’s address of record and will expire ninety (90) days after card
issuance. Reward Cards cannot be used to pay any bill or invoice from the
Company or any Affiliate of the Company in some states and are not
redeemable for cash, for use at automated gaseline pumps or for cash
withdrawal at ATMs. Void where prohibited, taxed or restricted. The reward
card Is gubject to additional terms and conditions imposed by card issuer.

)

(n)
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RESIBENTIAL SERVICE GUIDE FOR

INTEREXCHANGE, INTERSTATE AND INTERNATIONAL SERVICES

SECTION 4 — INTERSTATE SERVICE DESCRIPTIONS, RATES AND CHARGES

4.8 Rewards {continued)

{B) Mowvers - Qualifying Customers:

N

Must be moving their residence to a new location and contact the Company in
response to a Direct Mail campaign or a Mover's Guide available at a United
States Post Office and subscribe to an Unlimited or ONE RATE Qualifying
Plan;

Must subscribe t an Unfimited or ONE RATE Qualifying Plan;

Mast be a new or existing local service customer of an Afiliated ILEC of the
Company;

Will receive s redemption coupon for a one-time $100 AT&T Reward Card for
purchase of an Unlimited Qualifying Plan;

Will receive a redemption coupon for a one-time $50 AT&T Reward Card for
purchase of a ONE RATE Qualifying Plan;

Must retain the Unlimited or ONE RATE Qualifving Plan at the time the
Reward Card is sent (within 4 (0 6 weeks afier redemption) and must redesrn the
redemmtion coupon/redemption form via website. Reward Card will be mailed
to Customer’s address of record and will expire ninety (90} days after card
igsuance. Reward Catds cannot be used to pay any bill or invoice from the
Company or any Affiliate of the Company in some states and are not
redeemable for cash, for use at attomated gasoline pumps or for cash
withdrawal at ATMs. Void where prohibited, taxed or restricted. Other terms
and restrictions apply. The reward card is subject to additional terms and
conditions imposed by card issuer.

™)





