TENNESSEE REGULATORY AUTHORITY

460 James Robertson Parkway
Nashville, Tennessee 37243-0505

NOTICE TO APPEAR

IN RE: Alleged Violations of Tenn. Code Ann. § 65-4-401, DO-NOT-CALL
against Sam Cooper d/b/a Global Media Management, LLC.

DOCKET NO: 12-00069

DATE: November 28, 2012

Sam Cooper d/b/a Global Media Management. LLC (“Global Media”) shall appear before the
Tennessee Regulatory Authority (“Authority”) during the Authority Conference scheduled for
Monday, December 17, 2012 at 1:00 p.m. (CST) and show cause why the Authority should not
proceed to convene a contested case to impose a civil monetary penalty in the amount of
seventeen thousand dollars ($12,000) as well as the imposition of costs for Global Media’s
failure to register as a telephone solicitor in violation of Tenn. Comp. R. & Regs. § 1220-4-11-
.04; making five (5) telephone calls to Tennessee consumers in violation of Tenn. Code Ann.
65-4-404; and failure to comply with the terms of the Settlement Agreement ratified by the
Authority at the August 20, 2012, Authority Conference in violation of Tenn. Code Ann. § 65-3-
105.

The Authority Conference shall be held in the Hearing Room on the Ground Floor at 460 James
Robertson Parkway, Nashville, Tennessee. This matter will be considered by the voting panel of
Vice-Chairman Herbert H. Hilliard, Director Kenneth C. Hill, and Director Sara Kyle. Any party
is entitled to be represented by counsel.

Participants with disabilities who require special accommodations or alternate communications
formats should contact the Tennessee Regulatory Authority ADA-EEO/AA Coordinator/Officer
at 460 James Robertson Parkway, Nashville, Tennessee 37243-0505, 1-800-342-8359 or TDD
(615)741-3930, so that reasonable accommodations can be made.

FOR THE TENNESSEE REGULATORY AUTHORITY:
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Jea A Stone, General Counsel

Original in Docket File 12-00069
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