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Dear Ms. Grams:

Pursuant to Tenn. Code Ann. §65-4-118(b)(2), the Consumer Advocate and Protection
Division of the Attorney General’s Office (“Consumer Advocate”) respectfully requests the
Tennessee Regulatory Authority (“Authority”, “TRA”) to furnish some specific records which
are filed with the Authority by Navitas TN NG, LLC (“Navitas” or “Company”) in the normal
course of business and other records the Consumer Advocate believes the TRA may possess.
The records requested are as follows:

A. The service metric reports compiled by Navitas and filed with the
Authority for the last two calendar years.

B. Electronic copies of the monthly excel files submitted by Navitas
with each monthly surveillance report filed.

C. Either electronic or hard copies of consumer complaints filed with
the Authority concerning Navitas, excluding any complaints posted
publicly on the TRA’s docket website.
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D. Electronic copies of all annual reports filed by Navitas.

Thank you for your time and consideration of this matter. If you have questions
regarding this request, please contact me at (615) 741-8726.

CC: all parties of record in Docket 12-00068

Sincerely,

John J. Bajoni

Assistant Attorney General

Office of the Attorney General

Consumer Advocate and Protection Division
P.O. Box 20207

Nashville, TN 37202-0270






