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BEFORE THE TENNESSEE REGULATORY AUTHORITY
NASHVILLE, TENNESSEE

IN RE:

APPLICATION OF BRISTOL TENNESSEE
ESSENTIAL SERVICES TO EXPAND ITS
CERTIFICATE OF CONVENIENCE AND
NECESSITY TO PROVIDE COMPETING
TELECOMMUNICATIONS SERVICES
STATEWIDE

DocKET No. 12-00060

SUPPLEMENTAL RESPONSES OF BRISTOL TENNESSEE ESSENTIAL SERVICES
TO
DISCOVERY REQUESTS OF
UNITED TELEPHONE SOUTHEAST LLC

Bristol Tennessee Essential Services (“BTES”) respectfully submits these supplemental
responses to BTES’ original responses to the discovery requests of United Telephone Southeast
LLC (“CenturyLink”) which were filed in this docket on October 5, 2012. In submitting these
responses, BTES provides answers to the below requests subject to its on-going objections as
outlined in its original response.

INTERROGATORIES AND
REQUEST FOR PRODUCTION OF DOCUMENTS

3. Reference Exhibit B of the Application (BTES 2011 Annual Report).

a) Provide an Excel spreadsheet of general ledger account detail supporting the
business unit financials contained on pages 40 through 43.

SUPPLEMENTAL RESPONSE: Supplementing its prior responses and without waiver of its

objections, BTES has attached trial balances supporting the general ledger account detail for

each of its three business units.

10217192 2.DOC -1-
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8. Explain in detail how BTES assigns the costs of its fiber optic facilities and infrastructure
between and among its business units. Explain in detail how BTES plans to allocate the
costs of its proposed network expansion statewide. Provide a copy of all documents and
agreements addressing how BTES plans to assign costs, including all assumptions used in
the allocation process, if statewide certification is granted.

SUPPLEMENTAL RESPONSE: Supplementing its prior response and without waiver of its

objections, BTES reiterates that it does not currently anticipate making capital investments in
facilities or equipment located outside of its electric system footprint. It may enter into
arrangements with other facilities based carriers to utilize their facilities.

If BTES were to invest in telephone facilities or equipment outside of its electric system
that is dedicated to providing telephone service, then that investment would be assigned to its
telephone business unit.

If BTES were to invest in broadband facilities or equipment that is utilized in its electric
system operations and is utilized to provide broadband services (again, which BTES does not
anticipate), then that investment would be assigned to one business unit and the joint and
common costs of ownership would be allocated in accordance with the provisions of the BTES
Cost Allocation Manual and collected from the appropriate business units in accordance with the

applicable cost allocation principles.

10.  Provide a copy of all documents and agreements addressing how BTES books revenues
and expenses associated with providing telephone service versus any and all other
services or products provided by BTES in Tennessee.

SUPPLEMENTAL RESPONSE: Supplementing its prior response and without waiver of its

objections, BTES directly books revenue to each business unit. If a customer takes BTES®
electric, telephone, cable and Internet services, BTES’ billing system shows a breakdown of
those revenues, which BTES books to the applicable business unit. If a customer purchases

bundled broadband services from BTES, the billing system shows a breakdown by business unit

10217192 2.D0C -2-




and the same process exists for booking revenues. BTES does not bundle electric services with

broadband services.

BTES bills all services on a single bill, and the bill separates charges for services or, in
the case of bundled services, separates electric charges from broadband charges. BTES’ billing
software allocates receivables across the various business units. If the customer submits
insufficient proceeds, then BTES’ billing system preliminarily applies revenues first to cable and
Internet, then to telephone and then to electric business units. If, however, a customer account is
terminated with uncollectible amounts remaining after termination and the uncollectable amount
is ultimately written off, then the total uncollected amount is allocated among the business units
where the receivables were initially booked in accordance with each business unit’s share of the
original receivables as applied to the uncollected amount.

31.  Please reference BTES’s June 23, 2006 letter to the TRA filed in response to Embarg’s
June 9, 2006 letter (see attached). In this letter, BTES states that “additional fiber optic
plant installed by BTES was purchased for the benefit and use of the electric business
unit and its customers.” BTES goes on to state that it “recognized that the fiber-optic
network could also be used to provide high quality telephone, cable television, and

Internet access services and that revenues from those services could substantially offset
the costs of installing and maintaining the fiber optic system.”

a) Explain in detail how BTES allocated the initial investment in fiber optic between
the electric, telephone, and cable business segments. Provide all workpapers and
other documents that show how the allocation was made.

SUPPLEMENTAL RESPONSE: Supplementing its prior response and without waiver of its

objections, BTES’ investment in fiber optic facilities was booked to the electric system business
unit, and BTES has recovered an access charge from its telephone and cable and internet
business units for those respective business units’ use of the system. This recovery is
accomplished through BTES’ Plant Allocation Factor. The Plant Allocation Factor is calculated

based upon depreciation of fiber plant, pole attachment costs, a return on investment in fiber

10217192 2.DOC -3 -




plant, and in lieu of tax payments on the fiber plant. For fiscal year 2012, the cable and internet
business unit paid and the telephone business unit paid a total of approximately $3.541 million to
the electric business unit for those business units’ uses of the fiber. This represented the total
cost of depreciation, pole attachment costs, return on investment and in lieu of tax payments for
this fiber for fiscal year 2012. Because all of these costs were recovered from the broadband
business units, this amount substantially exceeds the amount that would have been recovered by
applying the services allocator against these fiber costs and allocating those costs among the

electric business unit and the two broadband business units.

c) Has BTES purchased additional fiber facilities, over and above what was needed
for the benefit and use of the electric business unit, to accommodate the needs of
the telephone and cable business units? If yes, please explain. Also explain how
BTES allocated the cost of the investment of the additional fiber facilities
between the electric, telephone, and cable business segments.

SUPPLEMENTAL RESPONSE: Supplementing its prior response and without waiver of its

objections, BTES has not purchased additional fiber facilities to accommodate the needs of the
telephone and cable business units. If additional dedicated facilities were purchased for either
the telephone or cable business units, then the facilities would be directly assigned to the

applicable business unit in accordance with the Cost Allocation Manual.
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Respectfully submitted,

C. THOMAS DAVENPORT, JR.
640 State Street
Bristol, Tennessee 37620

Wﬁi: (423 98%

Mark W. Smith

MILLER & MARTIN PLLC

832 Georgia Avenue, Suite 1000
Chattanooga, Tennessee 37402
Telephone:  (423) 785-8357
Facsimile: (423) 321-1527
msmith@millermartin.com

Attorneys for: Bristol Tennessee Essential Services




CERTIFICATE OF SERVICE

[ hereby certify that a true and correct electronic copy has been forwarded via e-mail to
the following on this the 23rd day of October, 2012.

Charles B. Welch, Jr., Esq.

Farris Mathews Bobango, PL.C

300 Historic Castner-Knott Building
618 Church Street

Nashville, Tennessee 37219

Zsuzsanna E. Benedek, Esq.
Senior Attorney

CenturyLink

240 North Third Street, Suite 300
Harrisburg, Pennsylvania 17101

Misty Smith Kelley, Esq.

Baker, Donelson, Bearman, Caldwell &
Berkowitz, PC

1800 Republic Centre

633 Chestnut Street

Chattanooga, Tennessee 37450
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