460 James Robertson Parkway
Nashville, Tennessee 37243-0505

NOTICE OF PUBLIC SERVICE STANDARD HEARING AND STATUS CONFERENCE

IN RE: Petition Of Tennessee American Water Company for a General Rate
Increase, Implementation of a Distribution System Infrastructure
Charge and the Establishment of Tracking Mechanisms for Purchased
Power, Pensions and Chemical Expenses

Docket No: 12-00049

Date: September 14, 2012

A Public Service Standard Hearing has been scheduled in the above-captioned
proceeding for Thursday, September 20, 2012, beginning at 4:00 p.m. (Eastern) in Room 402
of the Hamilton County Courthouse at 625 Walnut Street, Chattanooga, Tennessee. This Public
Service Standard Hearing is being held for the purpose of hearing from members of the public
regarding the safety, adequacy and efficiency or lack thereof of the service or services provided
by Tennessee American Water Company, given their pending request for a rate increase pursuant
to Tenn. Code Ann. § 65-5-103.

A Status Conference has also been scheduled during and/or immediately following
public comment. The purpose of the Status Conference will be to evaluate the status of case as
well as to consider any pending Motions to Compel.

Participants with disabilities who require special accommodations or alternate
communications formats should contact the Hamilton County Courthouse ADA-EEO/AA
Coordinator/Officer, 625 Walnut Street, Chattanooga, Tennessee, 37402, or 1-423-209-6100 so
that reasonable accommodations can be made.

FOR THE TENNESSEE REGULATORY AUTHORITY:

Kenngth C. Hill
Hearing Officer
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