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June 1, 2012

VIA E-MAIL

Mr. David Foster, Chief
Utilities Division

Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, TN 37243-0505

RE: Tariff No. 2012-0165 — Tariff Filing of Tennessee-American Water Company
to Discontinue Third-Party Sewer Billing Service

Dear Mr. Foster:

On May 10, 2012, Tennessee-American Water Company (“TAW” or “Company”) submitted
the above-captioned tariff filing, which was supplemented on May 11, 2012. On May 21, 2012, TAW
submitted responses to the TRA’s data request.

Enclosed please find non-substantive modifications to the May 10 tariff filing. An original and
four copies will follow. The purpose of this filing is two-fold. First, the tariff filing on May 10th
captioned “TRA No. 19, Original Sheet No. 13” was incorrectly labeled. This page is re-submitted
here as “TRA No. 19, Original Sheet No. 11-SWR.” Other minor changes have been made as well.
For ease of reference, a red lined version is attached. Second, as requested by the TRA, and as stated
in the Company’s May 11" filing, both sheets reflect a new effective date of June 11.

Should you have any questions concerning this filing, or require additional information, please
do not hesitate to let me know.

Very trulyfyours,

clw
Enclosure

cc:  Deron Allen, President, Tennessee-American Water Company
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TENNESSEE-AMERICAN WATER COMPANY TRA No. 19
Fourth Revision of Sheet No. 11
Canceling
Third Revision of Sheet No. 11

CLASSIFICATION OF SERVICE

©) MISCELLANEOUS AND OTHER FEES

Applicable For:

«©) Applicable to the cities of Chattanooga, East Ridge and Red Bank, Tennessee, the
Cities of Rossville, City of Ridgeside, Lookout Mountain, unincorporated Hamilton
County, Ft. Oglethorpe and Catoosa County, Georgia.

Availability of Service

© Available for billing and collecting services connected with sewer billing until
October 31, 2012, unless the entity enters into a contract for water usage data by that
date and then it may extended until December 31, 2012 only for those contracted
entities,

Rates
Rates Per Bill ........c.c.cvveee e ... 50,405

Activity Fee

When the Company is requested to turn on and/or set a meter at a location where
© there is pre-existing Company service, a fee of $15.00 may be charged to cover the
expense involved.

This fee shall not be applied to a landlord when the landlord requests continuation of
service in his/her name for his/her rental property during an interim period between
permanent tenants.

New Service Fee

Any applicant for water service at a location at which there is no pre-existing
© Company service may be charged a fee of $25.00 to cover the expense of being added
to the system. This fee includes the above mentioned activity fee.

(C) __ Change in Text
ISSUED: May 10, 2012 EFFECTIVE: June 11,2012

BY:

eron E. Allen 1101 Broad Street
PRESIDENT Chattanooga, Tennessee 37401



TENNESSEE-AMERICAN WATER COMPANY TRA No. 19
Original Sheet No. 11-SWR

CLASSIFICATION OF SERVICE

N SEWER BILLING DATA AND SERVICE DISCONNECTION
(N)  Available For:

(N)  Any private or public entity that provides sewer collection and billing services based on
water usage in all territory served by the Company.

(N)  Availability of Service

(N)  Available for sewer providers that have contracted with the Company to receive water
usage data for such entity’s own billing purposes. This rate will include only the
provision of water usage data. Disconnection of water service requested by the entity for
non-payment of sewer billing may be billed to the entity at TAW’s approved
disconnect/reconnect rate for each disconnection performed. Disconnection may occur
even if the customer is current on all water service payments to the Company. Prior to
such disconnection request, the sewer entity shall satisfy all notice requirements to the
sewer customer.,

(N) Rates
o) Rates Per Meter Read ............. cerrsene +..30.020
(N)  Billing

(N)  The billing shall be monthly. This rate will be applied at the billing date to the total
number of meters read during the month for which usage data is to be provided. Any
discontinued water connections during the month will be included in the billed number of
meters. The rate will be applied for each meter even if there are multiple meters for a
single customer, bill or account.

(N)  The number of disconnections during the month at the request of the entity to be billed to

the entity will be included in the monthly billing at the approved disconnect/reconnect
rate even if customer has not yet been reconnected at the billing date.

N New Rate for New Service

ISSUED:  May 10,2012 EFFECTIVE: June 11, 2012
BY: W
Yodon E. Allen 1101 Broad Street

PRESIDENT Chattanooga, Tennessee 37401



TENNESSEE-AMERICAN WATER COMPANY TRA No. 19

Original Sheet No. 11-SWR3

CLASSIFICATION OF SERVICE

N) SEWER BILLING DATA AND SERVICE DISCONNECTION

(N)  Available For:

(N)  Any private or public entity that provides sewer collection and billing services based on
water usage in all territory served by the Company.

(N)  Availability of Service

(N)  Available for sewer providers that have contracted with the Company to receive water
usage data for such entity’s own billing purposes. This rate will include only the
provision of water usage data. Disconnection of water service requested by the entity for
non-payment of sewer billing maywill be billed to the entity at TAW’s approved
disconnect/reconnect rate for each disconnection performed. Disconnection may occur
even if the customer is current on all water service payments to the Company. Prior to
such disconnection request, the sewer entity shall satisfy all notice requirements to the
sewer customer.

(N) Rates

N) Rates Per Meter Read .......ccccceveinnnnnens $0.020

(N) Billing

(N)  The billing shall be monthly. This rate will be applied at the billing date to the total
number of meters read during the month for which usage data is to be provided. Any
discontinued water connections during the month will be included in the billed number of
meters. The rate will be applied for each meter even if there are multiple meters for a
single customer, bill or account.

(N)  The number of disconnections during the month at the request of the entity to be billed to
the entity will be includeding in the monthly billing at the approved disconnect/reconnect
rate even if customer has not yet been reconnected at the billing date.

N) New Rate for New Service
ISSUED: May 10, 2012 EFFECTIVE: June 110, 2012
BY:

Deron E. Allen 1101 Broad Street
PRESIDENT Chattanooga, Tennessee 37401



