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IN RE: BERRY’S CHAPEL UTILITY, INC)
TO CHANGE AND INCREASE RATES ) DOCKET NO. 11-00198
AND CHARGES )

)
)
)

RESPONSE OF BERRY’S CHAPEL UTILITY, INC. TO STAFF DATA REQUEST

To: David Foster, Chief
Utilities Division
Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, TN 37243-0505

COMPANY STATEMENT ON DATA

Berry’s Chapel Utility, Inc. (BCUI) is a small utility that services 840 customers in Williamson
County. The Company has employees and uses outside contractors for management,
operations and administrative requirements.

In late 2006 the Company obtained a small computer and printer and uses QuickBooks
program for its financial records. It does not own a word or excel program nor does it have
anyone trained to use these programs. Any computer requirements have to be outsourced. The
computer will not produce a CD. All files are maintained on external files and backups are done
via zip drives. The Company does not own a copy machine. Any copying requirements are
outsourced.

In late 2011(June), one of the company’s billing units requested that BCUI make
arrangements to take over the billing for the customers on their water system. This billing unit has
been taken over by BCUI and is housed on a small office computer. However, the balance BCUI’s
customers are still being billed by other entities.

Company data which has been completed at August 31, 2011 will be provided and
updated where possible in the Company's responses.




TENNESSEE REGULATORY AUTHORITY

460 James Robertson Parkway
Nashville, Tennessee 37243-0505

January 10 2012

Mr. Henry Walker

Bradley Arant Boult Cummings
Roundabout Plaza

1600 Division St., Suite 700
Nashville TN 37203

RE: Docket No. 11-00198 - PETITION OF BERRY'S CHAPEL UTILITY, INC. TO CHANGE
AND INCREASE RATES AND CHARGES

Dear Mr. Walker:

To further the Staff's investigation of the reasonableness of the rates filed with this Authority on
November 15, 2011 b Berry's Chapel Utility, Inc. you will need to furnish additional information as
requested on the attached data request. If you have questions regarding any item in the attached request,
please contact Paul Greene (extension 156) for clarification before responding.

Historical information requested must be provided for Berry's Chapel Utility, Inc.'s predecessor
Lynwood Utility Corporation, Inc.

It is requested that this information be provided no later than January 25, 2012, and that you reference
Docket 11-00198 on the response. In accordance with TRA rules submit either: (1) thirteen written
copies of your response; or (2) four written copies and an electronic version. Please provide the
electronic files for the Docket Room in pdf format. The Word and Excel files requested in the attached
questions should be provided to Paul Greene via a separate CD and should be clearly marked as "Excel

and Word files for Staff Use".
Thank you for your attention to this matter.

Sincerely,
1 i [} {

David Foster
Chief

Utilities Division
Enclosure
C: Tyler Ring

Jim Ford
Ryan McGehee

Telephone 1615 741-2904. Toll-Free 1-800-342-8359, Facsimile (615) 741-5015
www.state.tn usltra




. When does the Company plan to file a petition with the TRA for a name change
from Lynwood Utility Corporation to Berry's Chapel Utility, Inc. and/or transfer of
CCN from Lynwood Ultility Corporation to Berry's Chapel Utility, Inc.?

RESPONSE: This will be done as soon as all legal matters are resolved.

. Provide all information previously filed in this docket (including the Petition and all
testimony) in Word format, and all exhibits, schedules and work papers in Excel
files, complete with working formulas. Also, all future filings should be provided to
Staff in Excel and/or Word files on a CD. Files must be named in a manner which
clearly identifies the contents of the files (i.e., Ford-Direct Testimony-Schedule A,
Ring-Direct Testimony etc).

RESPONSE: See COMPANY STATEMENT ON DATA document.
. What attrition period did the Company use in its forecast?

RESPONSE: 12 months ended August 31, 2012

. Provide general ledgers showing monthly activity and balances for January 2008
through the most current month available.

RESPONSE: General Ledger for Lynwood Utility Corporation (LUC) from
January 1, 2008 to August 31, 2010 and Berrv’s Chapel Utility (BCUI) General
Ledger from September 1, 2010 to November 30, 2011.

See attachment: RESPONSE TO REQUEST #4.

. Provide a chart of accounts for the Company and its predecessor (if different) for
2008 through the present.

RESPONSE: The Chart of Accounts for LUC and BCUI are part of Response
#4. See attachment: RESPONSE TO REQUEST #4.

. Provide financial statements in the format of the Quarterly Report of Revenues and
Expenses (income statement - lines 1 - 26) and Supplemental Financial Data (rate
base and rate of return - lines 1 -25) as filed for the 1st quarter 2011 with the TRA
on form (PSC-3.19) for the actual 10 months to date June 30, 2011 included in the
test period results, the actual 12 months to date August 31, 2011 (the test period) and
the actual 12 months to date November 30, 2011. Provide the information in Excel
spreadsheets with working formulas and provide the account numbers associated
with each line item.

RESPONSE: See COMPANY STATEMENT ON DATA document. See
attachment: RESPONSE TO REQUEST #6.

. The proposed tariff attached to the testimony of Mr. Ford contains residential rates
of $9.29 per 1,000 gallons and non-residential rates $11.28 per 1,000 gallons. The
proposed tariff attached to the Petition contains residential rates of $9.90 per 1,000
gallons and non-residential rates of $11.98 per 1,000 gallons. Which proposed tariff
is correct?

RESPONSE: The proposed tariff for residential rates is $9.29 per 1,000
gallons and non-residential rates of $11.28 per 1,000 gallons.




8.

Explain why it is necessary for BCUI to have an audit performed by an independent
CPA firm (testimony of Mr. Ford, lines 46-51) every year.

RESPONSE: Under Dodd-Frank’s Act banks are now requiring audits
related to loans. In order to obtain a Federal or State grant or insured loans
from the EPA, TDEC or USDA audits are required.

9. Provide a copy of the current NPDES permit.

RESPONSE: See RESPONSE TO REQUEST #9 attached.

10.Identify the number of customers that have signed up to become BCUI homeowners

11.

association members. What percentage of total BCUI customers does this represent?

RESPONSE: BCUI does not know which customers are members of the
homeowners’ association.

The testimony of James B. Ford (line 128) states that a required rate of return of
8.8% is needed while Schedule A uses 8.9%. Which is correct?

RESPONSE: *8.9% calculated as follows:

Required Operating Income $101,175
div by: Test Period Rate Base $1.135.068
Required Rate of Return *8.91356%

Please see BCUI’s NPDES Operating Permit from TDEC that states that BCUI
must levy and collect revenues that are required to fund all operation,
maintenance, principle and interest of debt service and depreciation.




12. Identify the account(s) charged for odor control. Were any costs associated with
odor control included in the test year expenses for this rate case? If so, identify the
amounts for each month during the test year.

RESPONSE: Odor control costs were deferred in Account 171.3. No odor
control costs are included in the test period.

13.Provide a copy of all invoices paid to resolve the odor control problem, from the
first month such costs were incurred to the present.

RESPONSE: See filing made by BCUI’s attorneys in Docket 08-00060 dated
11/4/2011 for this information.

14. Identify the account(s) charged for costs associated with the May 2010 flood,
including the cost to hire National Fire Adjusters. Were any costs associated with
flood cleanup included in the test year expenses for this rate case? If so, identify
the amounts for each month during the test year.

RESPONSE: Deferred Cost — Flood Damage — Account 171.4 in the amount
of $190,237 offset by collected facility charges billed to customers of $69,866
(net amount $120,371). See Petition, made by BCUI, to recover flood costs and
refund customer service fees (surcharge to collect flood damage cost).

15. Identify the account(s) charged for all attorney fees and other expenses associated
with the Company's attempt to change Lynwood Utility Corporation into a non-
profit corporation status under the name of Berry's Chapel Utility, Inc. Were any of
these legal costs included in the test year expenses for this rate case? If so, identify
the amounts for each month during the test year.

RESPONSE: LUC was merged into BCUI and does not exist anymore.
Legal costs incurred forming BCUI were capitalized.

16. Identify the account(s) charged for all attorney fees and other expenses associated
with the implementation of the $20 per customer rate increase in September 2010,
including the legal advice and defense of this charge before the TRA. Provide a
schedule of the total cost to the Company by month from the first month incurred
to the present. Were any of these costs included in the test year expenses for this
rate case? If so, identify the amounts by month for the test year.

RESPONSE: No attorney fees related to the merger were included in test
period. Any legal fees incurred will be charged to rate case expense and
deferred and recovered over time.

17.Has the Company received its new NPDES Permit replacing the permit that
expired November 30 2011? Were there any incremental costs associated with
obtaining the permit and if so identify the amounts by month and by source?

RESPONSE: BCUI NPDES Permit has an evergreen factor for expiration
date. TDEC updates their permits based on new regulations and laws and
moves on their internal schedule.




18.

19.

20.

Provide documentation for the increase in costs required by TDEC effective May
1, 2011 (testimony of Mr. Ford, lines 85-86).

RESPONSE: See RESPONSE TO REQUEST #18 attached.

Provide the number of residential and non-residential customers that were billed
per month from December 2008 thru November 2011. Provide this information in a
spreadsheet using Excel format.

RESPONSE: See RESPONSE TO REQUEST #19 attached.

Explain how the current tariff rate per 1,000 gallons ($7.97 for residential and

$9.96
for non-residential) is billed. Are the rates applicable to any portion of 1,000 gallon

usage or are they prorated?

RESPONSE: Rates are applied on a flat rate basis per 1,000 gallons. There
is no pro-rating except for a minimum bill requirement.

21. On an Excel spreadsheet, complete with working formulas, provide a summary of

residential customer usage. Using the following format, enter the number of
residential customers whose usage fell in each 1000 gallon rate band by month,

from
December 2008 thru November 2011.

RESPONSE: See COMPANY STATEMENT ON DATA attached.




22.

23.

24.

25.

26.

27.

28.

Provide the average residential and non-residential usage by month for the years
2008 2009 2010, YTD 11/2011, and forecasted attrition year.

RESPONSE: See RESPONSE TO REQUEST #22 attached.

On an Excel spreadsheet, complete with working formulas, provide the names of

all
non-residential customers, showing the monthly usage for each from December

2008
thru November 2011.

RESPONSE: See RESPONSE TO REQUEST #22 attached.

Does the Company still serve Walnut Grove Elementary School? If so, explain

why
the maximum charge of $891 has been removed from the proposed tariff. Explain

how the Company proposes to bill the school.

RESPONSE: Yes. $11.28 x 1,000 gallons used.

Provide the monthly usage for Walnut Grove Elementary School from December
2008 thru November 2011.

RESPONSE: See RESPONSE TO REQUEST #22 attached.

Explain the difference between "Minimum Monthly Charge" and "Base Service
Charge," and under what circumstances these fees are charged to the customer.

RESPONSE: Minimum Monthly Charge is $25.00. The Base Service Charge
is standard monthly fee for plant and collection system while the $9.29 per
1,000 gallons covers the cost of services to process the wastewater.

Explain why the “Minimum Monthly Charge” is not included in the revenue price-
out shown in Schedule R-1to Mr. Ford's testimony. Provide a detailed revenue
price-out in an Excel spreadsheet.

RESPONSE: Assumes that all customers use more than a minimum of 2,700
gallons. Average customer use is 5,000 to 6,000 gallons per month.

Explain what is meant by the 72,570 gallons and 1.32 factor labeled "Volume
Increase” as shown on Schedule A to Mr. Ford's testimony.

RESPONSE: 72,570 gallons in last twelve months actual usage and $1.32 in
rate increase to add volumetric charge to recover cost of service to treat
wastewater.




29. For October 2011, provide a copy of 12 actual residential bills and a copy of the
actual non-residential bills. Please select bills covering as many rate bands of usage
as possible. Also, provide a copy of the October 2011 actual bill for Walnut Grove
Elementary School.

RESPONSE: See COMPANY STAEMENT ON DATA attached. Walnut
Grove is billed by City of Franklin. BCUI never sees the bills. Until May 2011
all billing was done by Water Company and we do not have copies of bills.
The bills on new computer system are printed and mailed by KUBRA. All
BCUI received is Billing Summaries. Staff may review on-site visit.

30. Provide the number and amount of residential and non-residential tap fees collected
each month from December 2008 thru November 2011 in an Excel spreadsheet.

RESPONSE: See RESPONSE TO REQUEST #30 & #35 attached.

31. Provide the total revenues billed each month from December 2008 thru November
2011 in an Excel spreadsheet.

RESPONSE: See RESPONSE TO REQUEST #31 attached.

32. Provide the amount of late charges collected each month from December 2008 thru
November 2011 in an Excel spreadsheet.

RESPONSE: See RESPONSE TO REQUEST #32 attached.

33. Provide a cite to the page in the latest Lynwood tariff which allows late charges
and shows what percentage will be used to calculate late charges.

RESPONSE: Late charges are set by Billing Company as part of approved
billing contract with COF and HB+TS. Approved by TRA.

34, Provide the amount of uncollectible revenue for each month from December 2008
thru November 2011 in an Excel spreadsheet.

RESPONSE: Accounts are charged off based on billing adjustments given to
company several times a year.

See RESPONSE TO REQUEST #32 attached.

35. Provide the amount of inspection fee revenue for each month from December 2008
thru November 2011 in an Excel spreadsheet.

RESPONSE: See RESPONSE TO REQUEST #30 & #35 attached.

36. Provide an Excel spreadsheet showing the actual monthly expense for each of the
following items: purchased water, sludge removal, purchased power, chemicals,
materials & supplies, engineering inspections, testing, repairs and maintenance and
operations management for each month from December 2008 thru November
2011.

Provide copies of the monthly invoices for these expenses for the test year.




37.

38.

39.

40.

41.

42,

RESPONSE: See RESPONSE TO REQUEST #36 attached.

Provide the account numbers that make up each of the following expenses:
purchased water, sludge removal, purchased power, chemicals, materials &
supplies, engineering inspections, testing, repairs and maintenance and operations
management.

RESPONSE: See RESPONSE TO REQUEST #4.

Provide supporting documentation for the April 30, 2011 CPI of 3.2% used on Mr.
Ford's Schedule E-1. Also, provide the CPI for each month in 2011.

RESPONSE: See RESPONSE TO REQUEST #38 attached.

Provide supporting invoices, documentation and calculations used to determine all
growth rates used on Mr. Ford's Schedule E-1 that are footnoted "(2".

RESPONSE: SEE RESPONSE TO REQUEST #

Provide a schedule showing each individual cost that makes up the total attrition
period adjustments on Mr. Ford's Schedule E-1 that are footnoted "(3", and provide
supporting invoices, documentation and calculations. In addition, provide a
schedule by month showing when these costs were or will be incurred.

RESPONSE: SEE RESPONSE TO REQUEST #

Provide an Excel spreadsheet showing the account numbers and actual monthly
expense for each of the following items: billing and collection fees, customer
accounting, bad debt, telephone and office supplies for each month from December
2008 thru No ember 2011. In addition, provide copies of supporting invoices.

RESPONSE: See RESPONSE TO REQUEST #4 attached.

Provide documentation, assumptions and calculations to support the $7,725
adjustment to customer accounting expense and the ($1,588) adjustment to bad
debt expense as shown on Mr. Ford's Schedule E-2. How much of the $7,725
adjustment that was booked in September 2011, October 2011 and November 2011
and how much will be booked in December 20117

RESPONSE: This adjustment is the internal cost of moving the accounting
clerk/office manager to full-time beginning 1/1/2011.




43. Please explain why the monthly internal customer accounting expense is almost
double the fee formerly charged by HB&T for billing.

RESPONSE: Still have the fee from the City of Franklin ongoing.

44. What portion of the customer accounting expense adjustment is due to the initial

cost
to switch billing to an internal function, i.e. billing software?

RESPONSE: None. This amount will be capitalized and amortized over §
years.

45. Provide a copy of each invoice for the following items: accounting and
Bookkeeping, tax accounting + audit, accounting - other, legal, rent insurance,

other
misc. expense and injuries and damages for each month from December 2008 thru

November 2011.

RESPONSE: These items are available for on site review.

46. Provide an Excel spreadsheet showing the account numbers and the actual monthly
expense for each of the following items: accounting and bookkeeping, tax
accounting + audit, accounting - other, legal, rent insurance, other misc. expense

and
injuries and damages for each month from December 2008 thru November 2011. In

addition, provide copies of supporting invoices.

RESPONSE: See RESPONSE TO REQUEST #4 attached.

47. Explain the Company's insurance coverage and provide a copy of the policy.
Provide supporting invoices, documentation and calculations used to determine the

growth rate for insurance on Mr. Ford's Schedule E-3.

RESPONSE: See RESPONSE TO REQUEST #47 attached. Insurance
binders are available for review during staff visit.

48. Reconcile the following statement made to the U.S. Small Business Administration
shown on Exhibit JBF -1 6/11, “Due to loss of customers (projected for 9 months)
of 130 ...” to the following:

a) the customer count of 836 shown for "Customers First of Year" and the
customer count of 836 shown for "Customers End of Year" on page S-3 of the
2010 Lynwood Utility, Inc.'s Annual Report to the TRA; and,

b) the customer count of 836 for "Customers End of Year" (see a) above) and the
customer count of 843 shown for Quarter ending 6/30/11 (TRA (PSC) 3.19

report).

RESPONSE: 130 was the estimate by FEMA at the time of flood. LUC did
not understand that FEMA was covering areas larger than the LUC service
area. LUC’s loss was 2 customers in Cottonwood subdivision which are still

off-line.




49,

50.

51.

Provide a copv of the latest tax return or invoice for the following items: property
taxes, TN franchise taxes and "taxes other".

RESPONSE: See RESPONSE TO REQUEST #49 attached.

Provide an Excel spreadsheet showing the actual expense, by month, for the
following expenses: property taxes, TN franchise taxes and "taxes other" from
December 2008 thru November 201 1. Include the account number(s) for each
category of expense.

RESPONSE: See RESPONSE TO REQUEST #4 attached.

Provide the basis underlying the forecasted 22% increase in Williamson County
property taxes, including any written documentation received from the county or
other general notices of such increase.

RESPONSE: See RESPONSE TO REQUEST #49 attached.




52. Provide an Excel spreadsheet showing the actual expense, by month, for regulatory

expenses and regulatory assessment fees and expenses from December 2008 thru
November 2011. Include the account number(s) for each category of expense. In
addition, provide a copy of each invoice, bill, assessment form, detailed Company
calculation and/or other supporting documentation for expenses booked each
month

for the twelve months ended 8/31/11.

RESPONSE: See RESPONSE TO REQUEST #4 attached.

53. Provide the Company's basis for the calculation of the forecasted amounts shown on

54.

55.

56.

57.

Schedule E-5/1.

RESPONSE: Based on estimates from consultants and lawyers. Based on
data requests of TRA staff and CA. These requests are almost 3X those
received in 2009 case. Consultant fees needed to be increased by $4,000, legal
fees increased by $10,000, and administrative expense increased $2,500.

Should the "expansion factor" shown on Schedule A include a factor for late
payments? If not, explain in detail why the Company does not consider that any
portion of a rate adjustment would have associated late payments.

RESPONSE: In theory, a late payment factor could be included. BCUI did
not include because it would be very minor (less than 1/10 of 1%). Also,
forecasting the amount would be subject to many factors.

In an Excel file, provide the end of month plant balances for the plant sub-accounts
shown on Schedule B-2 for the months November 2008 through November 2011.
Include the account numbers for each sub-account.

RESPONSE: THERE ARE NO PLANT SUB-ACCOUNTS.
See RESPONSE TO REQUEST #4 attached.

On a separate Excel spreadsheet, start with the actual plant balance by sub-account
at November 30 2011 and show the forecasted monthly additions and retirements
through the end of the attrition period.

RESPONSE: N/A - THERE ARE NO PLANT SUB-ACCOUNTS.
See RESPONSE TO REQUEST #4 attached.

In an Excel file, provide the end of month balances for deferred debits and credits,
accumulated depreciation, working capital and contributions in aid of construction
for the months November 2008 through November 2011. Include the account
numbers for each category.

RESPONSE: See RESPONSE TO REQUEST #4 attached.




58. On a separate Excel spreadsheet, start with the actual balances at November 30,
2011 for deferred debits and credits, accumulated depreciation, working capital and
contributions in aid of construction and show forecasted monthly additions and
retirements through the end of the attrition period.

RESPONSE: See STATEMENT ON COMPANY DATA. Dueto
company’s poor financial condition and cash flow, a forecast would not be
meaningful. See response to Question #65 below.

59. For each item shown on Exhibit SAD-1 to Mr. Davis' testimony, provide the month
performed (or placed in service) and show the amount expensed and the amount
capitalized.

RESPONSE: SEE ATTACHMENT #59 AND RESPONSE TO 60 BELOW.

60. Reconcile the capital expenditures in Exhibit SAD-I to the forecasted monthly plant
additions.

RESPONSE: DUE TO LACK OF FUNDS OR LOAN APPROVAL BY
USDA, THIS IS NOT POSSIBLE. SEE ATTACHMENT #60.

61. Provide a description of each item on the 2011 required maintenance list shown on
Exhibit SAD-1 similar to the "Improvement Request" descriptions provided in
Exhibit SAD-2.

RESPONSE: SEE ATTACHMENT #61.

62. In an Excel file provide the end of month balances for Contributions in Aid of
Construction (CIAC) for the months November 2008 through November 2011. If




different rates are used to amortize individual components of CIAC you must
provide the CIAC balances by each amortization rate.

RESPONSE: ONLY ONE AMORITZATION RATE. SEE ALSO
REQUEST FOR RESPONSE #62 and #4.

63. Provide the account numbers that should be summed to total CIAC. If different
rates are used to amortize individual components of CIAC you must provide the
account numbers that should be summed to determine the CIAC balances by each
amortization rate.

RESPONSE: ONLY ONE ACCOUNT.

64. Provide a detailed narrative explaining how the Company calculates amortization
of CIAC. In addition, provide an example of how the 2011 CIAC amortization
shown on Schedule B-4 was calculated.

RESPONSE: SEE RESPONSE TO REQUEST #64 ATTACHED.

65. Based on our review of the Company's (Lynwood and Berry's Chapel) 3.19 reports
it appears there is a material difference in Rate Base. Explain in detail the
Company rationale for the material changes in each line item included in the
calculation of Rate Base as reported to the Authority on the 3.19 reports -for the
quarters ended 6/30/10 and 9/30/10.

RESPONSE: BCUI FINANCIAL INFORMATION IS BASED ON
PROFESSIONAL ENGINEER VALUATION AT DATE OF MERGER IN
ORDER TO DETERMINE THE VALUE OF THE CUSTOMER EQUITY.
THE COPY ALSO MAINTAINS HISTORICAL COST ACCOUNTS FOR
RATE MAKING PURPOSES. IN FACT, FOR A NON-PROFIT, THE
RETURN ON RATE BASE DOES NOT MEAN ANYTHING SINCE RATES
SHOULD BE SET TO COVER ONLY THE COST OF SERVICE,
INTEREST AND DEBT PAYMENTS. THERE IS NO RETURN ON RATE
BASE SINCE THERE IS NO INVESTOR CAPITAL. 6/30/2010 IS A LUC
REPORT. 9/30/2010 IS A BCUI REPORT.

66. Explain how the Company calculates depreciation (i.e., on average monthly plant
balances, average quarterly balances, average annual balances, etc.). Provide an
example of the method the Company uses to calculate depreciation using the latest
Treatment and Disposal depreciation 0f$127,940.60 as shown on Schedule B-3.

RESPONSE: SEE SCHEDULE B-2 OF RATE FILING FOR ACCOUNT
NUMBERS. APPROVED RATES SET BY TRA IN 2002 RATE CASE
TIMES PRIOR YEAR END BALANCE. NO MID YEAR ADJUSTMENTS
ARE MADE.




67.

68.

69.

70.

71.

72

Provide the account numbers that should be summed to total Accumulated
Depreciation.

RESPONSE: SEE SCHEDULE B-3 OF RATE FILING FOR ACCOUNT
NUMBERS.

Explain what is included in "Unamortized Debt Discount" and "Container Deposit."

RESPONSE: “UNAMORTIZED DEBT DISCOUNT” IS THE COST TO
PLACE DEBT THAT IS BEING AMORTIZED OVER A NUMBER OF
PERIODS.

“CONTAINER DEPOSIT” ARE REOUIRED DEPOSITS ON SLUDGE
CONTAINERS USED TO HAUL AWAY SLUDGE.

Provide the amount rate case expense approved by the Authority in Docket
09-00034 and show the amortization of this expense through the date this expense
will be fully amortized.

RESPONSE: $38,342.84 OVER 24 MONTHS STARTING IN JANUARY
2010 AND WILL BE FULLY AMORTIZED IN JANUARY 2012.

Provide the account numbers that should be summed to total each item shown on
Schedule B-1.

RESPONSE: ONLY ONE ACCOUNT PER ITEM. SEE COMPANY
FINANCIAL STATEMENTS.

Explain the method used by third parties to bill the Company's customers,
specifically the dates of service, the billing date and the due date. Will the method
used b third parties to bill customers change the lag days if the Company takes over
some of the billing functions? How did the Company determine the 50 day
"average to receive' and the 15 day "average to pay" used on Schedule B-5?

RESPONSE: WATER READINGS STILL COME FROM WATER
PROVIDERS. WORKING CAPITAL LEAD/LAG WAS DETERMINED
AND APPROVED IN 2009 RATE CASE BY TRA.

. Exhibit JBF-1 2/11 and JBF-1 3/11 is not legible. Provide legible copies of these

documents.

RESPONSE: SEE RESPONSE TO REQUEST #72.




73.In an Excel spreadsheet, provide the dollar amount of each loan the Company
has and the associated interest rates. Also, provide a calculation showing the

weighted cost of debt.

RESPONSE:
$1,100,000 7.5% LTD7 YEARS $82,500
$249,500 7.5% STD DEMAND $18,675
$1,200,000 2% LTD 20 YEARS 824,000
$1,200,000 2%  LTD 20 YEARS $24.000
$3,749,500 $101,175

$1,349,500/$101,175 = 7.5% FOR RATE CASE. $2.4M IS NOT CONSIDERED
IN RATE CASE.
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BERRYS' CHAPEL UTILITY, INC.

RESPONSE TO REQUEST #19

CUSTOMERS
_ 2005 | 2006 | 2007 | 2008 | 2009 | 2010 | 2011
JAN 740 779 799 818 833 838 841
FEB 740 778 807 822 836 838 843
~ MAR 740 783 807 827 831 840 843
~ APR 742 780 808 827 830 839 840
MAY 753 790 807 830 832 837 841
~ JUN 755 791 808 831 834 838 843
JUL 759 791 811 829 823 834 837
AUG 754 796 814 830 832 832 837
SEP 765 795 814 830 837 842 844
ocT 767 805 814 831 838 839 842
~ NOV 771 794 820 833 836 838 842
 DEC 776 807 823 837 836 838 842
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BERRYS' CHAPEL UTILITY, INC.

GALLONS IN "000"

BCUI#22

2009

2005 2006 2007 2008 2010 2011
JAN R 4815 4618 4958 4790 4854 5170 4181
C 63 93 101 122 90 151 64
FEB R 5534 4367 4729 4913 4750 4998 5355
C 63 41 94 77 68 58 41
MAR R 4241 4270 4344 4859 4203 4307 4541
c 76 92 227 126 64 85 41
APR R 4115 4702 4913 4548 4263 4050 4360
C 87 95 101 107 127 90 82
MAY R 4586 5355 5616 4564 4739 5574 5045
C 72 81 99 105 105 94 84
JUN R 6548 6518 7798 5927 5159 5356 5125
C 111 118 147 140 166 127 110
JUL R 7300 8108 11875 8118 6659 7182 7109
C 54 65 101 74 55 49 112
AUG R 9521 10510 11167 9787 9029 7968 8145
c 32 64 83 52 47 26 119
SEP R 7778 9237 10331 10593 7140 7542 8694
C 78 82 106 108 71 77 168
ocT R 7921 8393 7399 8800 6452 7098 7791
C 183 173 204 180 175 110 219
NOV R 7978 7224 8162 7965 5118 7261 7243
C 123 101 164 150 151 145 180
DEC R 7327 5331 6331 6294 4759 5520 5512
C 104 102 138 138 126 82 115
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Berry's Chapel Request Page 1 of 2

James Ford

From: Rhodes, Lane [Lane.Rhodes@53.com]
Sent:  Friday, February 17, 2012 12:05 PM
To: jburtonford@comcast.net

Subject: Berry's Chapel Request

Dear Mr. Ford,

I apologize for my delay in getting you this information. | was out of the office sick yesterday.
Thank you for the opportunity to look at the loan request for Berry’s Chapel Water Utility
Company. At this time we are unable to approve the request. The two primary reasons for this
are outlined below:

1. USDAB &l program issues: Currently the USDA program in TN in short on Federal Funds.
This makes loan requests over $1MM ineligible at this time. The complexity of the USDA
program also causes us some concerns due to the many factors that come into play when
presenting a loan like this to the USDA credit committee.

2. The cash flow from Berry’s Chapel to support the loan request is based on projections that
rely on a rate increase. Without this rate increase the debt service coverage is not strong
enough to support the loan request. The rate increase would need to be approved before we
could consider a loan for the company.

Due to these two factors and based on historical financial data for the company our internal
risk rating for this request was too high to move forward. Once the rate increase is approved
we can revisit the request and hopefully the USDA will get additional funds to support the B&I
program for 2012. Please feel free to call me with any questions you might have about this
decision. We appreciate you considering Fifth Third Bank and hope to work with you in the
future.

Lane N. Rhodes

Vice President

Head of SBA Lending for the Tennessee Market
Fifth Third Bank

424 Church Street 6th Floor

MD UTFC6B

Nashville, TN 37219

Office 615-687-8054

Fax 615-687-3026

Cell 6159692848

2/17/2012



Berry's Chapel Request Page 2 of 2

This e-mail transmission contains information that is confidential and
may be privileged.

It is intended only for the addressee(s) named above. If you receive
this e-mail in error,

please do not read, copy or disseminate it in any manner. If you are
not the intended

recipient, any disclosure, copying, distribution or use of the
contents of this information

is prohibited. Please reply to the message immediately by informing
the sender that the

message was misdirected. After replying, please erase it from your
computer system. Your

assistance in correcting this error is appreciated.

2/17/2012
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REQUIRED MAINTENANCE LIST

GREASE SURFACE AERATORS

Currently, we have four surface aerators that require maintenance. In order to properly
maintain our aerators, specific grease is required to lubricate the motors. The purchase of
such grease and the additional labor to apply will be an additional cost to our regular
maintenance schedule. The additional labor is required due to the floating location of
these aerators over the basins.

PAINT MOTORS OF SURFACE AERATORS

Because of the constant contact with sludge and direct sunlight, a thermal coat of high
temperature paint is required to prevent rust from occurring. This high temperature
coating is an extra expenditure to our maintenance budget and will have to be purchased
from specific vendors.

ADDITIONAL SLUDGE PUMP

The constant need to maintain the Mixed Liquor Suspended Solids count requires a
balanced level of wasting, decanting, and removing of sludge. These procedures are
performed by the operation of a sludge pump. Our sludge pump is in operation daily and
without it, the balance of MLSS could be compromised. An additional sludge pump is
required for back up when the operating pump goes down.

ADDITIONAL CRANE

Through out our plant, there are many basins which require different pumps for removing
or adding sludge, water, chemicals, and hoses. These pumps are lowered and raised with
the assistance of a crane and a mount. Any time we need to assist a pump in a different
location, the crane must be moved to another mount. This takes additional time and
effort as well as wear and tear of the plants only crane. Additional cranes are needed at
several basins to provide assistance in this process.



ADDITIONAL CRANE MOUNTS

In order to effectively serve each basin and the pumps required, additional crane mounts
are needed. This will allow for the additional cranes purchased to mount in specific
corers of the basin. Without additional crane mounts, the additional cranes purchased
will be useless.

REPLACE AIR VALVE FOR DIGESTOR

Controlling air to our digester is a necessity in the overall sludge removal process.
Currently, our air valve is not able to completely shut air off to our digester, making it
more difficult to decant into our aeration basins. With the purchase and installation of a
new air valve to our digester, we will be able to better control the air that goes into the
digester through the fine bubble diffusers, which will improve the removal process.

CONVERT COLLECTION SYSTEM VIDEOS TO DVD

Our collection system has been televised in order to determine as builts of existing
laterals. This video is currently on VHS and is very difficult to browse through to find
specific locations in a timely fashion. By converting these tapes to DVD’s, it will allow
us to more efficiently locate specific laterals.

0 & M MANUAL

The purpose of the operation & maintenance manual is to instruct one on how to operate
the plant on a daily basis. This includes standard procedures for the collection system,
pump stations, emergency management, daily/weekly/monthly maintenance schedule,
and daily checklists. There is a large amount of detailed work that is involved in the
production of this document (Word documents, spreadsheets, logs, time sheets, etc.).

PUMP STATION GAUGE REPAIR

In order to effectively monitor each pump station, one must record each pumps running
time and record the psi of the discharge and suction side of the pump. The gauges are in
need of repair, allowing more precise documentation and monitoring.



QAQC

In order to provide additional accuracy, TDEC requires a Quality Assessment and
Quality Control for each piece of equipment of our plant. In order to enhance our
QAQC, hours of research and documentation will need to occur.

EQUIPMENT MANUAL

There are many times where someone else besides the Operator will need to run specific
electronic and mechanical equipment. An equipment manual must be constructed to
allow for specific instructions on how to run each piece of equipment. This equipment
manual will take additional time and research to construct.

REPLACE TRANSDUCER

Our permit requires us to have accurate readings from our transducers that measure our
influent flow and our effluent flow. To maintain our accuracy, we have to continually
calibrate our transducers to accurately record our flow. This calibration occurs too often,
where a new transducer would hold its calibration for a lot longer duration of time.

ADDITIONAL PX700

Currently, the amount of px700 used allows us to control the breakdown of grease
coming into our collection system. There is a need to add more px700 to our collection
system to further breakdown the grease. This reduction of grease will be easier on our
pumps and help reduce future breakdowns.

BREATHING APPARATUS TRAINING

A breathing apparatus is required at our plant; Training of the use of this apparatus is a
must. Although several are trained with this piece of equipment, all must be trained who
conduct any work at our wastewater treatment plant. This is why a training program
must be implemented as a QAQC.



“A KIT” EQUIPMENT

In order to ensure the safety of our team members, an “A KIT” is used as a safety
measure in case there are any SO2 or CL2 cylinders that leak. We have an “A KIT” on
site, but we have 4 150 cylinders in use. We need to buy additional “A KIT’s” to provide
additional safety to our team.

WET WELL HATCH AT PLANT

Currently, the opening of our wet well at our plant is a manhole cover. In order to
effectively service our float system and emergency pump system in our wet well a hatch
needs to be installed. This will allow for more room and quicker access during scheduled
maintenance and emergencies.

ROPE LADDERS FOR EMPTY BASINS

All basins at our plant that are currently empty need to have rope ladders for safety. We
currently use steel ladders when one needs to enter into a basin. The additional rope
ladders will allow for additional safety at our plant.

WATER VACUUM

Currently, when basins need to be cleaned, additional personnel is called in to empty
these basins and then use power hoses to clean. Trash and sludge are then pumped out
and hauled away. With a water vacuum present, the basins would not need to be
emptied, reducing time and labor.

COLLECTION SYSTEM SURVEYING

In order to have accurate as builts throughout our collection system, elevations of the
lowest manhole need to be calculated. A surveyor must be hired to accomplish this task.



REFURBISHING DUMPSTERS

Currently, we have one operating dewatering dumpster. During specific seasons
throughout the year, additional removing is required. This additional removing of sludge
requires additional dumpster space. By refurbishing the dumpsters we have, we could
accommodate for heavier loads during these seasons.

ADDITIONAL EPPENDORF PIPETTES

Accurate testing is required by TDEC. In order to ensure accuracy in volumetric
cylinders, standards are poured in using pipettes. Additional ranges of pipettes are
needed to ensure accuracy of lab testing.

CHEMICAL REMOVAL

Throughout the years, reagents, standards, cleaning agents, and chemicals expire and no
longer able to be used. These reagents, standards, cleaning agents, and chemicals need to
be properly removed to ensure safety of the environment and of our staff.

CLEAN AND ORGANIZE EXTERIOR OF PLANT

Additional equipment and labor is needed to organize the exterior of our plant. This will
allow for proper location of specific items at our plant and ensure safety of our staff.

COMPARABILITY STUDY

The state now requires our laboratory to conduct a comparability study on the testing of
ammonia. This comparability study must be conducted by an outside laboratory.



ACOQUSTIC CEILING REPLACEMENT

Due to roof leaks prior to having the roof replaced at our plant, several ceiling tiles
throughout our plant need to be replaced. This will require the purchase of material and
installation of this drop ceiling.

ADDITIONAL SHELF SPACE

Due to lack of shelf space in our lab, several documents and equipment is being stored in
the mechanical room of our plant. These documents and equipment need to be move into
the laboratory. Because of the small square footage of our lab, specific design and
material of shelving is needed to accomplish this task.

EFFLUENT BASIN HATCH

Currently, our effluent basin is uncovered allowing weather to perform unnecessary wear
and tear to equipment. A hatch is needed to cover this basin to protect equipment and
transducers.

CHLORINE & SO2 SCALES

As we feed CL2 and SO2 from 150 b cylinders in our system, our scales allow us to
determine how much is left in each cylinder. Our scales are out of balance and don’t
accurately tell us how much is left in each. By repairing our scales, our inventory
calculation will be improved, allowing for advance notice in ordering.



Memorandum

To: Berry’s Chapel Utility, Inc. Board of Directors
CC:

From: Scott Davis, Operations Manager

Date: 2/21/2012

Re: Performance Audit Inspection

Dear Board of Directors,

On September 21 and 22, we received a Performance Audit Inspection from the Tennessee
Department of Environment and Conservation. On January 26", we received a letter in response to
their inspection.

There were several positive remarks to the improvement of the facility grounds, the laboratory testing
procedures, and organization and collection of data. She was pleased with our efforts in improving the
overall status of our facility.

The items that needed improvement were related to the facility, sampling, and laboratory procedures.
A majority of improvements TDEC referred to concur with items listed in our previous improvement
list enclosed in my testimony to the TRA.

Overall, the response to the Performance Audit Inspection was good. As always, there are items that
need improvement as standards for waste water treatment continue to tighten.

Attached you will find a copy of TDEC’s Performance Audit Inspection of Berry’s Chapel Utility, Inc.
Feel free to contact me if you have further questions.

Best regards,

Scott Davis

Operations Manager



TENNESSEE DEPARTMENT OF ENVIRONMENT AND CONSERVATION
NASHVILLE ENVIRONMENTAL FIELD OFFICE
711 R. S. GASS BOULEVARD
NASHVILLE, TENNESSEE 37243
PHONE (615) 687-7000 STATEWIDE 1-888-891-8332 FAX (615) 687-7078

January 20, 2012

Mr. Tyler Ring, President
Berry’s Chapel Utility, Inc.
321 Billingsley Ct, Suite 4
Franklin, TN 37067

Subject: Performance Audit Inspection
NPDES Permit #TN0029718
Berry’s Chapel Utility STP
Franklin, Williamson County, Tennessee

Dear Mr. Ring:

On September 21 and 22 2011, I met with you and other facility representatives to conduct a
Performance Audit Inspection at the Berry’s Chapel Utility STP (formerly known as Lynnwood
Utility Corp.). The purpose of this inspection was to assess compliance with the National
Pollutant Discharge Elimination System (NPDES) permit with emphasis on laboratory
operations, sampling and flow monitoring practices.

The former operator, Mr. Bobby Winfrey, retired. His position is now held by Mr. Rory Rowan,
grade IV certified wastewater operator. Mr. Mario Vasquez, laboratory technician, now
performs most of the sample analyses.

My observations and recommendations are attached for your consideration.

Because of deficiencies documented during this inspection, Berry’s Chapel STP has been found
to be in violation of its NPDES permit and the Tennessee Water Quality Control Act of 1977.

Specifically, these deficiencies include the following:

Failure to provide accurate influent flow measurement

Failure to collect representative influent samples

Failure to properly report insoluble TKN and insoluble phosphorus

Failure to follow procedures for EPA approved laboratory methods of analyses
for carbonaceous biochemical oxygen demand (CBOD), dissolved oxygen,
ammonia as nitrogen, and total chlorine residual,

5. Failure to follow proper sample collection procedures for E. coli.

= S



Mr. Tyler Ring, President
January 20, 2012
Page 2

Further explanation of these deficiencies is provided in the attached report.

I received a letter from Mr. Scott Davis, dated 10/7/11, addressing item # 3 cited above. We
continued communicating by email through November dealing with different aspects of the
inspection, and he assured me that my concerns would be addressed. Please provide a written
response within thirty- (30) days of receipt of this letter stating what steps have been taken to
address these remaining deficiencies.

I would like to thank you, Mr. Rowan, Mr. Davis and Mr. Vasquez for your time and assistance
during the inspection. Although this letter points out deficiencies, overall I observed many
improvements in your self-monitoring program since my last inspection. If you have any
questions concerning this correspondence, please contact me at 61 5-687-7121 or by email,
barbara.loudermilk(@tn.gov .

Sincerely,

Buifwic A Gs%éc&/@ma&
Barbara G. Loudermilk
Nashville Environmental Field Office
Division of Water Pollution Control

Enclosure

Cc:  Mr. Scott Davis, Berry’s Chapel Utility STP
Mr. Rory Rowan, Berry’s Chapel Utility STP
Shannon Pratt, Fleming Training Center
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Water Compliance Inspection Report

Section A: National Data Coding (i.e., PCS)
Transaction Code NPDES yr/ mo/dy Inspection Inspector FacType
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Section B: Facility Data

QA Reserved

Name and Location of Facility Inspected {For industrial users discharging to POTW, also include Entry Time / Date Permit Effective Date
POTW name and NPDES permit number)

Berry's Chapel Utility STP 0845/11/09/21 10/11/01

120 Cottonwood Drive, Franklin, TN Exit Time / Date Permit Expiration Date
Williamson Co. 1300/11/09/22 11/11/30

Name(s) of On-Site Representative(s)/Title(s)/Phone and Fax Number(s) Other Facility Data (e.g., SIC NAICS, and other

descriptive information)
Scott Davis, Certified Operator 615-522-4255
Rory Rowan, Certified operator

Name, Address of Responsible Official/Title/Phone and Fax Number

Tyler Ring, President 615-305-1033
Berry's Chapel Utility, Inc.
321 Billingsley Ct, Suite 4, Frankiin, TN 37067 Contacted

[ Yes [[J] No

Section C: Areas Evaluated During Inspection (Check only those areas evaluated)

N f
X Permit E Self-monitoring Program [:l Pretreatment Program D MS4
& Records / Reports D Compliance Schedule D Poliution Prevention
| [ X [
Facility Site Review Laboratory Storm Water
& Effluent / Receiving Waters I:' Operation & Maintenance I:l Combined Sewer Overflow
:@' Flow Measurement D Siudge Handling / Disposal D Sanitary Sewer Overflow

Section D: summary of Findings/Comments
(Attach additional sheets of narrative and checklists, including Single Event Violation codes, as necessary)

SEV Codes R SEV Description
cl ol (ol [1] [4] invalid/unrepresentative sample
< sl 6l 7] 8| “improperanaysisoriaberor

RN A —————

Name (s) and Signature(s) of Inspector(s) Agency / Office / Phone and Fax Numbers Date
Barbara G. Loudemnilk Tennessee Division of Water Pollution Control

il > Nashville Environmental Field Office 1/20/12
rd“/%’%/ﬁ Q%*a/mz’a‘:ma% 615/687-7000  /  615/687-7078  (FAX)

615/687-7000 /  615/687-7078 (FAX)
EPA Form 3560-3 (Rev 1-06) Previous editions are obsolete.

Signature of Management Q A jewer ~Agency / Office / Phone and Fax Numbers Date
\ ‘ / Tennessee Division of Water Pollution Control l
q ' Nashville Environmental Field Office 4 2 /2_0[’2




Performance Audit Inspection
Berry’s Chapel Utility, Inc.
(formerly Lynwood Utility Corporation)
NPDES TN0029718
September 21- 22, 2011

On September 21 and 22, 2011, I conducted a Performance Audit Inspection (PAI) at the Berry’s
Chapel Utility Sewage Treatment Plant (STP). The inspection was conducted to determine
compliance with the National Pollutant Discharge Elimination System (NPDES) permit with
emphasis on laboratory operations, sampling and flow monitoring practices.

[ was accompanied by DeWitt Logsdon, (Environmental Protection Specialist from the Columbia
Environmental Field Office), Ashlie Farmer and Doug Noonan, (Environmental Specialists from
the Nashville Environmental Field Office). We met with Tyler Ring, (president of the Berry’s
Chapel Utilities STP), and other facility representatives, Scott Davis, Rory Rowan, and

Mario Vasquez, who assisted in the inspection.

The former operator, Mr. Bobby Winfrey, has retired and his position is now held by
Mr. Rory Rowan, grade IV certified wastewater operator. Mr. Vasquez, laboratory technician,
performs most of the sample analyses.

Here are my inspection observations and recommendations:

Records

The current NPDES permit expired the November 30, 2011. Under the permit, the nutrient
management plan (NMP) was to be implemented within 9 months of the effective
November 1, 2010 date. This requirement is still under appeal.

The records were well organized. The daily bench sheets contained all the required information.
The operators were reminded that any scrap pieces of paper that temporarily recorded data must
also be retained for three years. All other records are retained for three years as required by the
permit.

[ noted that the insoluble TKN (total Kjeldahl nitrogen) and insoluble phosphorus were reported
incorrectly. The permit required the analysis and reporting of insoluble TKN (total Kj eldahl
nitrogen) and insoluble phosphorus twice per month during the summer months. The actual
reported value was for the dissolved parameters. Apparently, the data had been incorrectly
interpreted from their contract laboratory, Test America’s, results.

I also noted that the MORs (Monthly Operational Reports) heading labeled “Insoluble Nitrogen”
should have been “insoluble TKN"".

Mr. Davis and I discussed these issues and he agreed to correct and resubmit the MORs.



Berry’s Chapel Utilities STP
PAI inspection
January 20, 2012

I observed that several of the DMRs (Discharge Monitoring Reports) had “BDL” (below
detection limit) entered for the value. Irequested that when this term is used, that it be defined at
the bottom of the form.

A Standard Operation Procedures manual had been prepared. This document should be reviewed
annually and initialed by all personnel. Duplicate samples are routinely analyzed and
documented for all parameters. A written QA/QC quality (quality assurance quality control)
program should be included in the SOP manual.

A QA/QC program incorporates both quality controls, such as duplicates, and quality assurance,
which is the statistical analysis of data. Blanks are used to detect any possible contamination;
duplicates measure precision; and spiked samples measure accuracy. Duplicates should be run
on a regular basis for all parameters. EPA recommends running a duplicate every tenth sample.
Section 1020 in the 21% edition of the Standard Methods for the Examination of Water and
Wastewater (Std. Methods) would provide guidance.

I provided a current copy of the approved Code of Federal Regulations, specifically,

40 CFR, Part 136.3. The operators said they were familiar with the document. The CFR is
continually being updated and can be acquired on the Internet. Other useful information, such as
NPDES permit information, can be found on the Tennessee Department of Environment and
Conservation website.

I noted that some of the requested information on the chain-of-custody forms used to submit
samples to Test America for analyses were incomplete. Mr. Davis stated that this matter would
be addressed.

Facility

Upon entering the facility property, I observed old equipment parts, a rusty old generator and
other debris lying around the grounds. Removing and properly disposing of the clutter would
offer a safer workplace and more orderly appearance.

[ observed a remarkable transformation in the laboratory compared to my last visit to the facility.
The operators have worked very hard in making positive changes and continue to do so in all
aspects of the plant.

[ understand that repairs to address the May 2010 flood damage have been slow and costly. This
included removing, cleaning or replacing every component of the plant. One of the benefits of
this cleanup effort was the lowering of ammonia concentrations to more favorable levels.

The outfall sign had not been updated to reflect the permittee’s name change. The sign should be
replaced at the earliest possible convenience.

I observed that a backup generator was unavailable should power outage occur. Mr. Davis told
me that the plant’s telemetry system was very effective in notifying the proper officials,



Berry’s Chapel Utilities STP
PAI inspection
January 20, 2012

Mr. Ring, Mr. Rowan and himself, when there is a power outage and that they quickly can
respond to the situation. I was told that there were plans to purchase a generator in the future.

The main pump station is in a 20-ft manhole located at the front of the plant. Mr. Davis
informed me that a team of facility personnel routinely performed maintenance down this hole.
They had some safety equipment but did not have the required supplied air equipment. Since the
manhole is considered a confined space, there are certain safety requirements required by OSHA
that should be followed. I referred Mr. Davis to the following internet web link for OSHA
guidance and regulations.

http://www.osha.gov/pls/oshaweb/owadisp.show_document?p table=standards&p_1d=9797

The chlorine and sulfur dioxide tanks were not properly secured. Since hooks were already
attached to the walls, chains are just needed to secure the tanks.

Flow meter calibration is performed 2-3 times per year by Southern Sales. They are also
contacted when there were any concerns. A staff gauge attached to the channel wall would help
the operator determine if there was a problem.

The location of the sampler sump pump is suspected to be adversely affecting the flow
measurement. This concern would eliminated by moving the sump pump upstream of the baffle.

Sampling

Sigma 1600 Dipper Samplers were used to collect influent and effluent samples

The influent sample was collected with a sump pump sitting inside a plastic garbage can that had
the bottom cut off. This was how the operators were attempting to minimize the debris collected
around the sump pump. The sump pump is too near the bottom of the channel. To ensure that a
representative 24-hour sample is collected, the sump pump should be raised and supported
midstream to collect the sample. This arrangement should minimize debris collection and
provide more reliable data. This makes previously submitted data for influent total suspended
solids and CBODs questionable.

The effluent sample is collected after disinfection.
[ observed that the sample containers are washed with an Alconox™ solution followed by

rinsing with tap water and distilled water. This procedure is routinely followed in preparation for
sampling days.



Berry’s Chapel Utilities STP
PAI inspection
January 20, 2012

Laboratory

I found the laboratory to be clean and well organized.
The procedure for cleaning all the glassware is the same as previously stated for cleaning sample
containers.

Labtronx is contracted to perform the yearly laboratory equipment checks and calibrations. I
noted the stickers on the instrument provided a July 2011 date for the last calibration service.

Crystal Springs distilled water is purchased to use in the laboratory in preparing standards. The
Certification of Analyses for this water must be acquired.

The on-site reference book containing the methods used for analyzing the wastewater samples is
the 21% edition of Std. Methods.

I evaluated analysis procedures for individual parameters. Comments regarding those
evaluations follow:

Dissolved Oxygen (DO)

The YSI 54A dissolved oxygen meter is used as both a field instrument using the YSI
5739 probe and a bench top instrument for CBOD analysis using the YSI 5905 probe. I
observed the calibration of the meter using the CBOD probe. However, I did not see the
calibration for the field probe performed, nor were there two calibration entries on the
calibration log. This makes previously submitted data questionable.

I instructed Mr. Davis that the calibration should be performed for the instrument using
the appropriate probe prior to collecting the field DO data. The meter should then be
recalibrated using the CBOD probe prior to running the CBOD analysis. Please allow at
Jeast 15 minutes for the probe to equilibrate prior to each calibration.

I informed the operators that a confirmation step must also be performed. I demonstrated
how to use the temperature and barometric pressure to obtain the standard DO value from
the USGS DO table (http://water.usgs.gov/owq/FieldManual/Chapter6/table6.2 6.pdi).
This standard value and the value used to set the meter must lie within 10% of each other.
The temperature, barometric pressure, the standard and the value used to set the
instrument must be documented.

Carbonaceous Biochemical Oxygen Demand (CBOD)

I observed no problems with the calibration for the YSI 54A dissolved oxygen meter with
the YSI 5905 probe is used in the CBOD analysis. A confirmation step must also be
performed as previously stated for DO.



Berry’s Chapel Utilities STP
PAI inspection
January 20, 2012

Samples are collected and brought to room temperature using a hot water bath. Care
should be taken to avoid using very hot water so as not to kill the biomass (bugs). I also
mentioned that shaking the sample may be necessary to ensure that the initial DO

< 9.0 mg/L to meet the method criterion. Refer to Std. Method 5210 section 4.b.4 for
guidance for supersaturated DO samples.

Seed material is prepared according to the manufacturer’s instruction for Polyseed ™.

The required amount of the Hach formula 2533 nitrification inhibitor (NT) is added to the
samples for the CBOD analyses.

The presence of chlorine is checked using a Hach DR 2400 Colorimeter, DPD method.

I observed that typically three influent sample dilutions (4, 8, and 12 mL) and two
effluent sample dilutions plus a duplicate (200, 300 and 300 mL, respectively) were set
up for analysis. Three seed controls (10, 20, and 30 mL) are also set up. Irecommended
that least three dilutions be prepared plus a duplicate as established by the QA/QC
program requirements. A toxicity trend can be determined by evaluating the data if
enough sample dilutions are set up.

An NI blank (dilution water with NI added) should also be included in the set as part of
the QA/QC assessment.

The effluent dilutions were found to contain insufficient nutrients effectively reducing
biological activity during the 5-day incubation period. According to Std. Method 5210
section 5.¢.2, ...the nutrient, mineral, and buffer solutions must be directly added to the
samples. .. or use commercially prepared solutions designed to dose the appropriate bottle
size.” This could explain insufficient depletion of the samples after the incubation
period. This makes previously submitted CBOD data invalid.

[ observed that a GGA (glucose-glutamic acid) check is typically analyzed weekly with
the other samples. I found one of the GGA values to bel53.5 mg/L. The resulting values
should lie within the 198+30.5 range. If not, the cause should be investigated. Refer to
Std. Method 5210 section 6.b. for guidance.

Calculations are carried out correctly using a computer program. However, I noted that
occasionally the final DO did not meet the method criteria. Final DO values should have
at least 1.0 mg/L remaining; and the samples should not deplete more than 2.0 mg/L.
The blank depletion was found to be < 0.2 mg/L as required. Results from dilutions that
do not meet these criteria are not included in the calculations for the reported value.
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Total Residual Chlorine (TRC)
A Hach DR 2400 Colorimeter is used to analyze TRC using the DPD method.

Secondary standards are used to calibrate the instrument. I informed the operators that
primary standards must be used to first to calibrate the instrument and to confirm the
secondary standards before they can be used on a daily basis. Guidance was provided.
This makes previously submitted data questionable.

pH

The pH analysis was conducted using a Hach Senslon4 instrument with combination gel
probe with built-in temperature sensor.

Calibration was performed properly according to manufacturer instructions.

[ observed the analysis performed properly and see no reason to question previously
submitted data.

Total Suspended Solids (TSS)
A Denver APX-100 balance is used to weigh samples.

I was shown a set of weights that was available for use. However, they were dusty and
had not been used in several years. Isuggested that they have these weights checked
against Labtronix’s certified weights on the next scheduled maintenance visit. These
weights could then be used to confirm the balance’s reliability between yearly calibration
checks.

I noted that the filters were rinsed and dried as required in preparation for filtering the
samples. However, the process of repeating heating, cooling, and weighing cycle was
omitted. This process, however, was correctly performed for the sample filters.
Guidance was emailed to Mr. Davis that, if properly followed, would allow the operator
to eliminate this step in the procedure.

[ observed that the analysis was well executed. Caution was advised to Mr. Vasquez

about seating the filter with water and vacuum before filtering samples to minimize the
lose solids under the filter.

A distilled water blank should also be filtered as part of the QA/QC program.
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PAI inspection
January 20, 2012

Ammonia as Nitrogen (NH3-N)

I discovered that the operators were under the impression that the distillation step of the
procedure was unnecessary. I directed them to review the 40CFR part 136, table 2,
footnote 6. This states that “Manual distillation is not required if comparability data on
representative effluent samples are on file to show that this preliminary distillation step is
not necessary, however, manual distillation will be required to resolve any
controversies.” Guidance for performing the comparability study was provided.

The distillation step removes impurities that would interfere with the analyses and
produce erroneous results. The operators were told that until they could prove
comparability that they would have to distill the samples and report those values. The
difference between the undistilled and the distilled values should lie within the required
10% range for the distillation step in the method to be omitted. The comparability should
be checked yearly. Results will be questionable unless the distillation step is performed
or the comparability study demonstrates otherwise.

I noted that the Hach method 10001 with the Hach Senlon 4 meter and ammonia probe
was used to analyze samples for NH3-N. The analysis was performed in accordance to
the method.

I noted that three standard solutions (0.1, 10 and 100 mg/L) are prepared and used to
prepare a calibration curve. These standards are chosen to bracket the expected sample
values.

Settleable Solids (SS)

The SS analysis was performed in accordance with the EPA approved method. However,
I discovered that composite samples were analyzed instead of a grab sample as required
by the permit. This error was immediately corrected.

Escherichia coli (E.coli)
The IDEX Colilert method is used to analyze the effluent samples for E.coli.

I observed the sample being collected in a beaker then transferred to the sterile/preserved
Colilert bottle. This improper sample collection produces questionable results. The
sample must be collected directly into a sterile/preserved bottle to minimize
contamination.

I also noted that the date on the Comparator had just expired and the thermometer
increments started at 34°C and was off by +1.0°C. Mr. Davis said that he would order
replacements for the Comparator and thermometer immediately.
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I was told that the IDEXX Quanta-Cult standards (Escherichia coli, Klebsiella
pneumonia, and Pseudomonas aeruginosa controls) are performed with each new lot of
purchased reagent as recommended by the IDEXX company as a QA/QC check.

I found the ultraviolet light to be clean and functional.

Conclusion

Since the last inspection, I observed considerable improvements at the plant especially in
laboratory cleanliness and record management. I appreciate the attentiveness shown by the
operators during the inspection. Previously submitted data for the parameters with above-cited
deficiencies are considered questionable and possibly invalid. Ibelieve that after reviewing and
properly implementing the methods of analyses, the self-monitoring program will improve and
provide more reliable data.

1/20/12 Submitted by Barbara Loudermilk



ATTACHMENT

REVISED TESTIMONY
OF JAMES B. FORD



BEFORE THE TENNESSEE REGULATORY AUTHORITY

Nashville, Tennessee

INRE: PETITION OF BERRY'’S CHAPEL

)
UTILITY INC. TO CHANGE AND ) DOCKET NO. /I -0019¢
INCREASE RATES AND CHARGES )

DIRECT TESTIMONY OF

JAMES B. FORD, SECRETARY-TREASURER
OF BERRY’S CHAPEL UTILITY, INC.

Dated: FEBRUARY 2012




10

11

12

13

14

15

16

17

18

19

Please state your name for the record.

My name is James B. Ford

What is your position with Berry’s Chapel Utility, Inc. (BCUI)?
Secretary-Treasurer.

How long have you been a Financial Consultant to BCUI?
Since July 2010.

What duties do you perform as Secretary-Treasurer?

>0 >0 > 0 > 0

I oversee the Administrative and Financial matters for the Company related to record
keeping and reporting, and I assess and make recommendations on the Company’s financial
needs to the other Directors of the Company.

Q.  Please summarize your business experience and experience in the regulated utility
industry.

A. Thave been in the business world for 41 years. | am a graduate of the University of
Tennessee with a degree in Business Administration and a major in Accounting. I worked
for Authur Andersen & Co. for eight years in the Audit Division. I joined United Cities Gas
Company in 1978 as Vice President and Controller, and in 1986 I was appointed Senior Vice
President, Treasurer and Chief Financial Officer. During this period United Cities made 32
acquisitions and raised more than $300 million in capital to provide for the company’s growth.

In 1997, United Cities Gas Company was sold to Atmos Energy Corporation.
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Q. Do you have concerns about BCUI financial condition?

A.  Yes. Since 2002, BCUI and its predecessor Lynnwood Utility Corporation (LUC) have
incurred losses of approximately $1,200,000.' All of these losses were funded by debt.

In May, 2010, the flood of Middle Tennessee covered the Company’s sewer plant in
Cottonwood. As part of the bank loan conditions, the Company was required to obtain a
FEMA flood insurance policy for $500,000. The insurance adjuster stated that since the
plant was not under roof, only $28,000 would be paid by the FEMA insurance policy. The
Company appealed, hired NFA to fight the ruling, but was not successful. The Company
responded to the damage at the plant (back operating - not 100%, but serving customers in
36-48 hours).

The BCUI plant incurred approximately $218,000 of damage. The $190,000 not paid by
insurance was funded by the Company line of credit. When that was used up, advances for labor
and other expenses of approximately $85,000, were funded by Mr. John Rings Company,
Tenn Contractors, Inc., which still has not been paid back. Approximately $60,000 of repairs
have not been made due to lack of funds.

The Company made a loan application to the SBA for assistance for damage repairs and
operating capital in May, 2010. The SBA declined the loan stating that the company was

not financially viable nor did it seem to have the ability to pay the loan back. See JBF-1.

A review was made of possible state and federal grants that mi ght be available. There was
none — must be government agency or not-for-profit or association (i.e. cooperative). This

is one of the reasons that LUC agreed to merge into BCUI.

1 Source LUC TRA annual reports




41

42

43

45

47

48

49

50

51

52

53

54

55

56

57

58

59

61

62

At present, BCUI does not have cash flow to pay bills for items such as sludge removal,

odor control, chemicals or maintenance.

The new TDEC permit require maintenance improvements of over $50,000. See the

Scott Davis Testimony and Exhibit SAD-I.

Q.  Does BCUI have an annual audit by an independent CPA firm?

A.  Yes. BCUI’s year-end is June 30, 2011 and they have retained Lattimore, Black, Morgan
& Cain (LBMC) to perform an audit at June 30,2011. Due to BCUI financial condition, the
Company expects that the audit opinion will contain qualification related to survival as an
ongoing business concern. See JBF-2 for draft wording. BCUI is hopeful that an audit

will aid them in obtaining State and Federal grants. Were the Company’s accounting exhibits
filed in support of the Company’s rate case attached to your testimony prepared by you or

under your supervision?

A.  Yes.

Q.  What is the source of the information used in preparing the Company’s accounting exhibits?
A.  The information in the accounting exhibits were prepared from the financial and operational
records of the Company.

Q.  What is the rate increase the Company is reuesting in this case?

A.  The Company is seeking a rate increase that would produce additional annual revenues of
$398,853. The proposed rate increase will increase the Company’s existing rates by 76%.

Q. When was the Company’s last rate increase?

A.  The Company’s last rate increase was granted by the Authority on September 9, 2009 in the

amount of $125,618.
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Q.  Will you please explain the Company accounting exhibit filed with your testimony in support
of the rate increase in this case?

A.  Yes, I will

Q.  What is the test period the Company used in this case?

A.  The Company used the historical information for ten months ending June 30,2011 and a
forecast for the remaining two months. The test period was adjusted for known and anticipated
changes to arrive at the attrition period.

Q.  Please describe the Company accounting exhibit schedules filed with your testimony which
detail and support the revenues and expenses for the test period and attrition period.

A. I will. Schedule A shows the Company's revenue requirements for the attrition year which
supports the revenue deficiency of $398,853 . Schedule R/E and its related schedules show the
Company’s operating loss for the test period and attrition period with existing rates.

Q. How did the Company determine the revenues for the test period?

A.  The Company took the historical volumes for the last twelve months ending

March 31,2011 times the current rates. Schedule R-1.

Q.  Please explain the adjustments to operating expenses made in the test period.

A.  The adjustment to operating expenses for the test period is $52.936 which is set forth in
Schedule E-1. This adjustment reflects the known increases for sludge removal, purchase power
and chemicals. Along with an adjustment to purchased water, materials and supplies, and for the
change in the CPI as of April 30,2011. Additionally, an adjustment to reflect the increases in
cost requirements as dictated by TDEC effective May 1,2011.

Q. How did the Company determine its customer accounting expenses in Schedule E-2?

A.  The Company’s customer accounting expenses are comprised of the actual costs billed to the

5
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Company by the water utilities which provide billing and collection services to the Company, the
bad debts reported by these water utilities on the Company’s bills for sewer service and the time
spent by the Company’s part-time clerical employee handling billing matters. An additional
provision for unpaid disputed accounts was made in the amount of $15,480 for approximately 120
accounts who have refused to pay the new facilities charge of $20 per month. See JBF-4 for listing
of customers with past due balances. Our other 720 customers continue to pay their bill promptly.
These past due balances have effected cash flow and reduced the Company’s ability to pay

some of its bills. In addition, some customers are not paying their bills since they now know that
the water billing company (HB&TS Utility Dist) will not turn off their water for non payment

of sewer service. This now amounts to past due accounts amounting to over $6,000.

TDEC will not allow the company to disconnect sewer service from a home for non payment.
This matter must be resolved in a timely manner to protect all good paying customers.

Q.  Please explain the adjustments to the general and administrative expense made to the test
period expenses.

A.  Certain expenses were adjusted for the April 30,2011 CPI factor along with an adjustment
to insurance expenses for projected increases.

Q.  Please explain the adjustments to the regulatory expenses made to the test period expenses.
A.  The adjustment to regulatory expenses for the test period is $21,500 which is set forth in
Schedule E-5 and Schedule E-5/1. The regulatory expense was adjusted by $43,000 to reflect the
projected $16,000 in accountings, $25,000 in legal fees, and $2,000 in other related fees for this
rate case filed by BCUIL. Since costs are now changing very rapidly, the Company, based on past
history, will have to file a rate case every two years to defer the effect of regulatory delay in

setting rates.
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Q. Under Rule 1220-4-13-.07, the Authority may require that the Company have an escrow/
reserve account. Does the Company exhibit include any expense for such an escrow/reserve
account?

A. No,itdoes not.

Q.  If the Authority requires the submission of financial security and/or an escrow/reserve
account under Rule 1220-4-13-.07. will the costs of these items increase the Company’s revenue
deficiency above the revenue deficiency set forth in Schedule A?

A.  Yes, and the Company’s proposed rates would have to increase to cover these additional
expenses.

Q.  Has BCUI submitted a rate base calculation and requested a rate of return?

A.  Asanot-for-profit company, there is no investor. As a result, the only return required

is that which is required to service the debt that has been incurred to provide service to the
customer base. Schedule B and supporting schedules B-1 through B-5 are a walk forward

of LUC Rate Base since the last rate case in 2008 and is calculated based on the various approvals
issued by the TRA in the LUC’s past rate filing as they relate to depreciation and

amortization rates along with a working capital calculation. A rate base of $1,139,310 with
interest expense of $101,175 requires a calculated rate of return of 8.8%.

Additionally, BCUI's NPDES Operating Permit from TDEC

states under section 3.8.1 that BCUI shall levy and collect revenues that are required to fund all
operation, maintenance, principle and interest of debt service, and depreciation. See JBF-3.
Q. Why has the Company not provided for State or Federal income tax expenses?

A. BCUI is subject to State and Federal income taxes at this time, but does not forecast

a profit for tax purposes in the near future. When 85% of BCUI customers sign up to be
7
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members, the company will be able to file for an exemption from Federal income taxes.

Q. What rates for sewer service does the Company propose in this case?

A The Company requests that the Authority approve an increase in the rate for residential
service from $7.97 per 1,000 gallons to $9.29 per 1,000 gallons, a 16.6% increase. The
Company requests the same rate increase for its non-residential customers from $9.96 to $11.28.
In addition, the Company has requested a base rate charge of $30.00 per month for Residential
customers and $40.00 per month for Commercial customers. This will stabilize the

Company’s cash flow and allow it to pay its recurring bills in an orderly fashion.

Q. Does this conclude your testimony?

A. Yes,itdoes.
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BERRY'S CHAPEL UTILITY, INC.

TAKING CARE OF BUSINESS

381 Mallory Station Rd., Suite 207
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NOTICE TO COMMERCIAL CUSTOMERS
Concerning the Unlawful Internet Gambling Enforcement Act of 2006 &
Prohibition on Funding of Unlawful Internet Gambling (Regulation GG)
In accordance with the requirements of the Unlawful Internet Gambling
Enforcement Act of 2006 and Regulation GG, this notice is to inform you
that restricted transactions are prohibited from being processed through
your account or relationship with our institution.
Restricted transactions are transactions in which a person accepts
credit, funds, instruments or other proceeds from another person in
connection with unlawful Interxrnet gambling.

DESCRIPTION DEBITS CREDITS DATE BALANCE
BALANCE LAST STATEMENT .. oo vvvvrnnrennensnssensnenasas 01/31/11 .00
BALANCE THIS STATEMENT . .« ocucesasnnsaanssnnnsnnsasss 02/02/11 .00
TOTAL CREDITS (0) .00
TOTAL DEBITS (0) .00

- - - ITEMIZATION OF OVERDRAFT AND RETURNED ITEM FEES - - -
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* | TOTAL FOR | TOTAL *
* | THIS PERIOD | YEAR TO DATE  *
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* TOTAL OVERDRAFT FEES: | 00 | 00 *
M e e i *
* TOTAL RETURNED ITEM FEES: | .00 | .00 *
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- END OF STATEMENT -
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YOU CAN EASILY

| BALLANCE YOUR CHECKBOOK
BY FOLLOWING THIS PROCEDURE
FILL INTHE BELOW AMOUNTS FROM YOUR CHEGKEOOK AND BANK STATEMENT

SUBTRACT SERVICE CHARGES AND OTHER |
BANK CHARGES NOT IN CHECKBOOK

|
| BALANGE SHOWN ON BALANCE SHOWN IN
‘ BANK STATEMENT YOUR CHECKBOOK
ADD DEPOSITS ADD ANY DEPOSITS NOT ALREADY
NOT ON STATEMENT ENTERED IN CHECKBOOK ) '
|
‘ TOTAL $
SUBTRACT CHECKS ISSUED
BUT NOT ON STATEMENT TOTAL

TOTAL TOTAL

BALANCE BALANCE

THESE TOTALS REPRESENT THE CORRECT AMOUNT OF MONEY YOU HAVE IN THE BANK AND SHOULD
AGREE. DIFFERENCES, IF ANY, SHOULD BE REPORTED TO THE BANK WITHIN TEN DAYS AFTER THE
RECEIPT OF YOUR STATEMENT, 1

IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR ELECTRONIC TRANSFERS, telephone us: (615) 539-2274

ATM Transfer: Tennessee Commerce Bank, 381 Mallory Station Rd., Suil= 207 Frapkiin, TH 37087
Checking or Savings Account Transfer: Tennessee Commerce Bank. 381 Mallory Stelion 13d., Suile 207, Eranklin, TN 37067, as s00n as you
can if you think your statement or receipt is wrong or you need mer inlannstion abaul & rensler lsiet on the stalement or receipt. We must

hear from you no later than sixty (60) days after we sent the FIRST slalement an which (he probilent of ciror appeared.
1. Tell us your name and account number.
2. Describe the error or the transfer you are unsure about and explain as clearly as you can why you believe it is an error or why you
need more information.
3. Tell us the dollar amount of the suspected error.
We will investigate your complaint and will correct any error promptly. If we take more than ten (10) husiness days to do this, we will recredit your
account for the amount you think is in error, so that you will have use of the money during the tirme it takes us to complete our investigation,

FOR CUSTOMERS RECEIVING PREAUTHORIZED ELECTRONIC FUNDS TRANSFER CREDITS
(DIRECT DEPOSIT, ETC.)
If you are scheduled to be credited by a preauthorized electronic fund transfer to your statement account, you may call (615) 599-2274
to ascertain whether or not the transfer occurred.

FOR RESERVE ACCOUNT CUSTOMERS ONLY
Payments to your reserve account will be credited on the date received if made at any Tennessee Commerce Bank full service branch prior ta 4:00
PM local time on a regular business day. Otherwise, Tennessee Gommerce Bank reserves the right to credit such payments within five days
of receipt.

fo gal thee average principal balance we take the beginning balance in your account aach day, add any new advances snd odjusiments, o

subleact any predlils, unpaid FINANCE CHARGES, adjustments and paymants (excepl (e ol atlamialio payment o e doduets i
the oheching aceotint on the cycle date for the Reserve; the lower Lalinae resulling from thie payment |s ratlacted in the Batance o [he il doy
of the next cycle, which is then used 1o determine Ihe average piincipal balance e thal cycle), This gives us the daily bafree T we
up all the daily balances for the billing cycle and divitle the tetal by the numbar of days e Billlng cvele, This aives us Ui soorne aonens!

balance. There is no time period within which to pay fo avisid ibcurnng 3 FINANCE CHARGE

IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR BILL
If you think your bill is wrong, or if you need more information about a transaction on your bill. write us on a separate sheet, Tennessee Cornmerce
Bank, 381 Mallory Station Rd., Suite 207, Franklin. TN 37067 as soon as possible. We must hear from you no later than sixty (60) days after we
send you the first bill an which the error or problem appeared. You can teléphone us, but doing so will not preserve your rights.

In your letter, provide the following informatior:
* Your name and account number,
* The dollar amount of the suspected error
+ Describe the error and explain, if you can, why you believe there is an error. If you need more information, describe the item you ale unsure
about.

You do nat have to pay any amount in question while we are investigating, hut you are still obligated to pay the parts of your bill that are not in
question. While we (nvestigate your question, we cannot report you as delinquent or take any action to collect the amourit you queslion.



1:20 PM Lynwood Utility Corporation

02/07/11 Reconciliation Summary
Tennessee Commerce Bank, Period Ending 02/28/2011

Feb 28, 11
Beginning Balance 0.00
Cleared Balance 0.00
Register Balance as of 02/28/2011 0.00
Ending Balance 0.00

Page 1






1:21 PM
02/07111

Lynwood Utility Corporation
Reconciliation Detail

Tennessee Commerce Bank, Period Ending 02/28/2011

Type Date
Beginning Balance
Cleared Balance

Register Balance as of 02/28/2011

Ending Balance

Num

Name

Cir

Amount

Balance

0.00
0.00

0.00

0.00

Page 1
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NOTICE TO COMMERCIAL CUSTOMERS
Concerning the Unlawful Internet Gambling Enforcement Act of 2006 &
Prohibition on Funding of Unlawful Internet Gambling (Regulation GG)
In accordance with the requirements of the Unlawful Internet Gambling
Enforcement Act of 2006 and Regulation GG, this notice is to inform you
that restricted transactions are prohibited from being processed through
your account or relationship with our institution.
Restricted transactions are transactions in which a person accepts
credit, funds, instruments or other proceeds from another person in
connection with unlawful Internet gambling.

DESCRIPTION DEBITS CREDITS DATE BALANCE
BALANCE LAST STATEMENT & v uvv s smensesneaensanseseesnnnn 12/31/10 .00
BALANCE THIS STATEMENT vt vt ie s enesaseeasnnnseeseesses 01/31/11 .00
TOTAL CREDITS (0) .00 MINIMUM BALANCE .00
TOTAL DEBITS (0) .00 AVERAGE BALANCE .00

- — - ITEMIZATION OF OVERDRAFT AND RETURNED ITEM FEES - - -
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N | TOTAL FOR | TOTAL | PREVIOUS *
* | THIS PERIOD | YEAR TO DATE | YEAR TOTAL *
B o e e e e e S S e S e e e e S S e T S *
* TOTAL OVERDRAFT FEES [ 00 | 00 | 00 =
e e *
* TOTAL RETURNED ITEM FEES: | .00 | .00 | .00 *
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YOU CAN EASILY

BALANCE YOUR CHECKBOOK |

BY FOLLOWING THIS PROCEDURE '
FILL INTHE BELOW AMOUNTS FROM YOUR CHECKBOOK AND BANK STATEMENT

BALANCE SHOWN ON BALANCE SHOWN IN
BANK STATEMENT S YOUR CHECKBOOK 5
ADD DEPOSITS S

NOT ON STATEMENT ADD ANY DEPOSITS NOT ALREApY

ENTERED IN CHECKBOOK s |
TOTAL 5
SUBTRACT CHEGKS ISSUED
| BUT NOT ON STATEMENT —T . |
i $ SUBTRACT SERVICE CHARGES AND OTHER
. BANK CHARGES NOT IN CHECKBOOK
$
|
TOTAL 3 TOTAL s

BALANCE BALANCE |

THESE TOTALS REPRESENT THE CORRECT AMOUNT OF MONEY YOU HAVE IN THE BANK AND SHOULD
AGREE. DIFFERENCES, IF ANY. SHOULD BE REPORTED TO THE BANK WITHIN TEN DAYS AFTER THE '
+ RECEIPT OF YOUR STATEMENT. |

IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR ELECTRONIC TRANSFERS, telephone us: (615) 599-2274
ATM Transfer: Tennessee Commerce Bank, 381 Mailory Station Rd., Suite 207, Franklin, TN 37067
Checking or Savings Account Transfer: Tennessee Commerce Bank. 381 Mallory Station Rd., Suite 207, Franklin, TN 37067, as soon as you
can if you think your stalement or receipl is wrong or you need more information about a transfer listed on the statement or receipt. We must
heai from you no later than sixty (60) days after we sent the FIRST statement on which the problem or error appeared.

I, Tell us your name and account number.

2. Describe the error or the transfer you are unsure about and explain as clearly as you can why you believe it is an error or why you

need more information.

3. Tell us the dollar amount of the suspected error.
We will investigate your complaint and will correct any error promptly. If we take more than teri (10) business days to do this, we wili recredit your
account for the amount you think is in error, 5o that you will have use of the money during e tims it takes us to complete our investigation.

FOR CUSTOMERS RECEIVING PREAUTHORIZED ELECTRONIC FUNDS TRANSFER CREDITS
(DIRECT DEPQSIT, ETC.}
If you are scheduled to be credited by a preauthorized electronic fund transfer to your statement account, you may call {615) 599-2274
to ascertain whether or not the transfer occurred.

FOR RESERVE ACCOUNT CUSTOMERS ONLY
Payments to your resesve account will be credited on the date received if made at any Tennessee Commerce Bank full service branch pricr to 4:00
PM local time on a regular business day. Otherwise, Tennessee Commerce Bank reserves the right to credit such payments within five days
of receipt.

io gl he avermge principal balance we take the beginning balance in your account each day, add any new advances and adjustments, and
st Gy credits, unpaid FINANCE CHARGES, adjustments and payments (except the minimum automatic payment which is deducted from
o chiackieg account on the cycle date for the Reserve; the lower balance resulting from this payment is reflected in the balance on the first day
of the niext cycle, which is then used to determine the average principal balance for that cycle) This gives us the daily balance. Then we add
up all the daily balances for the billing cycle and divide the total by the number of days in the billing cycle. This gives us the average principal
balance. There is no time period within which to pay tc avoid incurring a FINANCE CHARGE.

IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR BILL
i you think your bill is wrong. or if you need more information about a transaction on your bill. write us cn a separale sheet, Tennessee Commerce
Bank, 381 Mallory Station Rd , Suite 207, Franklin, TN 37067 as soon as possible. We must hear from you no later than sixty (50) days after we
send you the first bill on which the error or problem appeared. You can telephone us, but doing so will not preserve your rights.

In your letter, provide the following infonmation:
= Your name and account number.
¢ The dollar amount of the suspected error.
* Desaiibe the error and explain, if you can, why you believe there is an error. If you need more information, describe the item you are unsuie
about.

You do not have to pay any amount in question while we are investigating, but you are still obligated to pay the parts of your bill that are not in
cuestion. While we investigate your question. we cannot report you as delinquent or take any action to coliect the amount you question.



3:05 PM Lynwood Utility Corporation

02/03/11 Reconciliation Summary
Tennessee Commerce Bank, Period Ending 01/31/2011

Jan 31, 11
Beginning Balance 0.00
Cleared Balance 0.00
Register Balance as of 01/31/2011 0.00
Ending Balance 0.00

Page 1
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02/03/11

Lynwood Utility Corporation

Reconciliation Detail
Tennessee Commerce Bank, Period Ending 01/31/2011

Type Date Num Name Cir Amount

Beginning Balance
Cleared Balance

Register Balance as of 01/31/2011

Ending Balance

Balance

0.00
0.00

0.00

0.00

Page 1
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mmerce ACCOUNT : 3015270 01/29/2010
B ank DOCUMENTS : 43
TAKING CARE OF BUSINESS
381 Mallory Station Rd., Suite 207
Franklin, TN 37067
***************AUTO**3_DIGIT 370
431 0.9450 AT 0.357 2 1 205
III|"I'||'|'||||I""""-l'III|I"I|||I|-|I'|'||'||I"'II"|"I
LYNWOOD UTILITY CORPORATI 0
TYLER L. RING & _
321 BILLINGSLEY COURT SUITE 4 %1V M
FRANKLIN TN 37067-6445 Q( d%w' 30
2
. 41
BASIC BUSINESS ACCOUNT 3015270
DESCRIPTION DEBITS CREDITS  DATE BALANCE
BALANCE LAST STATEMENT isie siaimio s sioh & oo o os's s it vt v 12/31/09 26,821.62
CHECK # 2078 1,135.91 01/04/10 25,685.71
CHECK # 2095 4,000.00 01/05/10 21,685.71
CHECK # 2083 2,328.05 01/05/10 19,357.66
CHECK # 2100 1,490.50 01/05/10 17,867.16
CHECK # 2093 1,214.14 01/05/10 16,653.02
CHECK # 2098 1,125.00 01/06/10 15,528.02
CHECK # 2091 935.00 01/06/10 14,593.02
CHECK # 2097 600.00 01/06/10 13,993.02
Transfer from Loan #12307 31,000.00 01/07/10 44,993.02
CHECK # 2094 2,750.00 01/07/10 42,243.02
CHECK # 2101 2L . KL 01/07/10 42,025.11
CHECK # 2086 60.00 01/07/10 41,965.11
CHECK # 2085 30.00 01/07/10 41,935.11
CHECK # 2073 26.22 01/07/10 41,908.89
CHECK # 2099 i, TALIE 01/11/10 40,134.11
CHECK # 2103 918.00 01/11/10 39,216.11
CHECK # 2102 19.02 01/11/10 39,197.09
CHECK # 2104 3,553.08 01/13/10 35,644.01
CHECK # 2111 750.00 j 01/14/10 34,894.01
CHECK # 2113 36.18 01/14/10 34,857.83
CITY OF FRANKLIN PAYABLES LYNOO2 23,633.13 01/15/10 58,490.96
CHECK # 2107 280.21 01/15/10 58,210.75
CHECK # 2092 80.00 01/15/10 58,130.75
DEPOSIT 271.28 01/19/10 58,402.03
CHECK # 2121 11,180.81 01/19/10 47,221.22
CHECK # 2122 1,722.16 01/19/10 45,499.06
CHECK # 2109 505.00 01/19/10 44,994.06
CHECK # 2110 480.00 01/19/10 44,514.06
CHECK # 2112 109.25 01/19/10 44,404.81
CHECK # 2106 68.91 01/19/10 44,335.90
CHECK # 2116 2 S5 o A5 01/20/10 41,760.45
CHECK # 2108 2 B2 ) 01/20/10 39,248.20
CHECK # 2117 L Ll i 01/20/10 38,066.03

!i!‘
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YOU CAN EASILY

BALANCE YOUR CHECKBOOK |

BY FOLLOWING THIS PROCEDURE
FILL INTHE BELOW AMOUNTS FROM YOUR CHECKBOOK AND BANK STATEMENT ‘

BALANCE SHOWN ON BALANCE SHOWN IN .
BANK STATEMENT $ YOUR CHECKBOOK 5
ADD DEPOSITS $ ADD ANY DEPOSITS NOT ALREADY
NOT ON STATEMENT ENTERED IN GHECKBOOK 8 ‘
TOTAL $ -
SUBTRACT CHECKS ISSUED
BUT NOT ON STATEMENT TOTAL i
] $ SUBTRACT SERVICE CHARGES AND OTHER
BANK CHARGES NOT IN CHECKBOOK
$ |
1
TOTAL $ B TOTAL $
BALANGCE BALANCE

THESE TOTALS REPRESENT THE CORRECT AMOUNT OF MONEY YOU HAVE IN THE BANK AND SHOULD
AGREE. DIFFERENCES, IF ANY. SHOULD BE REPORTED TO THE BANK WITHIN TEN DAYS AFTER THE
RECEIPT OF YOUR STATEMENT.

IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR ELECTRONIC TRANSFERS, telephone us: (615) 599-2274
ATM Transfer: Tennessee Commerce Bank, 381 Mallory Station Rd., Suite 207, Franklin, TN 37067
Checking or Savings Actount Transfer: Tanm:sses Commerce Bank, 381 Mallory Station Rd., Suite 207, Franklin, TN 37067, as soon as you
can if you think your statement or receipt s wiong of ol feed more information about a transfer listed on the statement or receipt. We must
hear from you no later luse @xly. (60] doya eiler we senl the FIRST slslement on which the problem or error appeared

1. Tell us your name and account number.

2. Describe the error or the transfer you are unsure about and explain as clearly as you can why you believe it is an error or why you

need more information.

3. Teli us the dollar amount of the suspected error.
We will investigate your complaint and will correct any error promptly. If we take more than ten (10) business days to do this, we will recredit your
account for the amount you think is in error. so that you will have use of the money during the time it takes us to complete our investigation.

FOR CUSTOMERS RECEIVING PREAUTHORIZED ELECTRONIC FUNDS TRANSFER CREDITS
(DIRECT DEPOSIT, ETC.)
If you are scheduled to be credited by a preauthorized electronic fund transfer to your statement account, you may cail (615) 599-2274
to ascertain whether or not the transfer occurred.

FOR RESERVE ACCOUNT CUSTOMERS ONLY
Payments to your reserve account will be credited on the date received if made at any Tennessee Commerce Bank full service branch prior to 4.00
PM local time on a regular business day. Otherwise, Tennessee Commerce Bank reserves the right to credit such payments within five days
of receipt.

To get the average principal balance we take the beginning balants ij your-ageaunt each day, add any new advancad and adjuiimients, dnd
sublract any credits, unpaid FINANCE CHARGES, adjustments andl paymsnis (suasepl the ramiimn automatls payinent which is diglictat framy
the checking account on the cycle date for the Reserve; the lower alings resulling lrom this payment is milectad inthe balancs an e tirst ity
of the next cycle. which is then used to determine the average principal Luifasige ot Uigh cyela). Tnis gives ug ihe dolly balines. Thien we i
up all the daily balances for the billing cycle and divide the total by the nuiitsen ol days in e bllling eyele. This gives us (e svers propel
balance. There is no time period within which to pay to avoid incurring a FINANCE CHARGE

IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR BILL
If you think your bill is wrong, or it you need more information about a transaction on your bill, write us on a separate sheet, Tennessee Gommerce
Bank, 381 Mallory Station Rd., Suite 207, Franklin. TN 37067 as soon as possible. We must hear from you no later than sixty (60) days after we
send you the first bill on which the errar or problem appeared. You can telephone us, but doing so will not preserve your rights.

In your letter, provide the following information:
« Your naine and account number.
The dellar amount of the suspected error
« Dascribe the error and explain, it you can, why you believe there is an error. If you need more information, desciibe the item you are unsure
about

You do not have to pay any amount in question while we are investigating, but you are still obligated to pay the parts of your bill that are not in
question. While we investigate your question, we cannot report you as delinguent or take any action to collect the amount you question.




TENNESSEE

039 00001 02 PAGE: 2
mimenrce, ACCOUNT : 3015270 01/29/2010
ank @ \ DOCUMENTS : 43
TAKING CARE OF BUSINESS
381 Mallory Station Rd., Suite 207
Franklin, TN 37067
LYNWOOD UTILITY CORPORATION
TYLER L. RING
BASIC BUSINESS ACCOUNT 3015270
DESCRIPTION DEBITS CREDITS  DATE BALANCE
CHECK # 2105 3.93 01/20/10 38,062.10
CHECK # 2114 952.00 01/21/10 37,110.10
CHECK # 2123 32.16 01/21/10 37,077.94
CHECK # 2115 29.50 01/21/10 37,048.44
CHECK # 2125 1,062.50 / 01/22/10 35,985.94
CHECK # 2120 622.14 01/22/10 35,363.80
DEPOSIT 17,902.18 01/25/10 53,265.98
CHECK # 2124 969.00 01/26/10 52,296.98
CHECK # 2118 462.29 01/26/10 51,834.69
CHECK # 2119 10.93 01/26/10 51,823.76
CHECK # 2131 62.50 01/28/10 51,761.26
CHECK # 2143 21.83 01/28/10 51,739.43
BALANCE THIS STATEMENT . .ueeevncasoanonnsannanonnsssss 01/29/10 51,739.43
TOTAL CREDITS (4) 72,806.59 MINIMUM BALANCE 13,993.02
TOTAL DEBITS (41) 47,888.78 AVERAGE BALANCE 40,406.25
YOUR CHECKS SEQUENCED
DATE...CHECK #...... AMOUNT DATE...CHECK #...... AMOUNT DATE...CHECK #...... AMOUNT
01/07 2073* 26.22 01/07 2101 217.91 01/21 2115 29.50
01/04 2078* 1,135.91 01/11 2102 19.02 01/20 2116 2,575.45
01/05 2083*  2,328.05 01/11 2103 918.00 01/20 2117 1,182.17
01/07 2085 30.00 01/13 2104 3,553.08 01/26 2118 462.29
01/07 2086* 60.00 01/20 2105 3.93 01/26 2119 10.93
01/06 2091 935.00 01/19 2106 68.91 01/22 2120 622.14
01/15 2092 80.00 01/15 2107 280.21 01/19 2121  11,180.81
01/05 2093 18 T4 01/20 2108 2,512.25 01/19 2122 1,722.16
01/07 2094 2,750.00 01/19 2109 505.00 01/21 2123 32.16
01/05 2095*%  4,000.00 01/19 2110 480.00 01/26 2124 969.00
01/06 2097 600.00 01/14 2111 750.00 01/22 2125* 1,062.50
01/06 2098 jePIENE0 01/19 2112 109.25 01/28 2131* 62.50
01/11 2099 Ll e} 01/14 2113 36.18 01/28 2143 21.83
01/05 2100 1,490.50 01/21 2114 952.00
(*) INDICATES A GAP IN CHECK NUMBER SEQUENCE

- END OF STATEMENT -

Fiach deposior nsured 0 $100540

(@)
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l YOU CAN EASILY

BALANCE YOUR CHECKBOOK

I

‘ BY FOLLOWING THIS PROCEDURE

' FILL INTHE BELOW AMOUNTS FROM YOUR CHECKBOOK AND BANK STATEMENT
|

BALANGE SHOWN ON BALANCE SHOWN IN
BANK STATEMENT $ YOUR CHECKBOOK 8
I ADD DEPOSITS 3

i ] 2ITS N wym \
‘ NOT ON STATEMENT ADD ANY DEPOSITS NOT ALREADY

ENTERED IN CHECKBOOK s
|
TOTAL $
SUBTRACT CHECKS ISSUED
| BUT NOT ON STATEMENT TOTAL g
$ - - SUBTRACT SERVICE CHARGES AND OTHER
BANK CHARGES NOT IN CHECKBOOK
$
TOTAL $ TOTAL $
. BALANCE BALANCE

THESE TOTALS REPRESENT THE CORRECT AMOUNT OF MONEY YOU HAVE IN THE BANK AND SHOULD
| AGREE. DIFFERENCES, IF ANY, SHOULD BE REPORTED TO THE BANK WITHIN TEN DAYS AFTER THE
RECEIPT OF YOUR STATEMENT.

IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR ELECTRONIC TRANSFERS, telephone us: (615) 599-2274
ATM Transfer: Tennessee Commerce Bank, 381 Mallory Station Rd., Suite 207, Fanklin, TN 37067 :
Checking or Savings Account Transfer: Tennessee Commerce Bank. 384 I lesy Skidien Rd., Suite 207. Franklin, TN 37067, as soon as you
can if you think your statement or receipt is wrong or you need more Infianmatin dbout i fransfer listed on the statement or receipt. We must
hear from you no later than sixty (60) days after we sent the FIRST siatamunt oy whicii Hus problem or errar appeared.

1. Tell us your name and account number.

2 Describe the error or the transfer you are unsure about and explain as clearly as you can why you believe it is an error or why you

need more information.

3. Tell us the dollar amount of the suspected errot.
We will investigate your complaint and will correct any error promptly. If we take more than ten (10) business days to do this. we will recredit ynur
account [or the amount you think is in error. so that you will have use of the money during the time it takes us to complete our investigation.

FOR CUSTOMERS RECEIVING PREAUTHORIZED ELECTRONIC FUNDS TRANSFER CREDITS
(DIRECT DEPOSIT, ETC.)
If you are scheduled to be credited by a preauthorized electronic fund transfer to your statement account, you may call (615) 599-2274
to ascertain whether or not the transfer occurred.

FOR RESERVE ACCOUNT CUSTOMERS ONLY
Payments 1o your reserve account will be credited on the date received if made at any Tennessee Commerce Bank full service branch prior to 4:00
PM focal time on a regular business day. Otherwise, Tennessee Commerce Bank reserves the right to credit such payments within five days
of recelpt.

To get the average principal balance we take the beginning balaryg iy yatie sucount eacli diy. ndid any new advances ani adiustmots, and
subtract any credits, unpaid FINANCE CHARGES, adjustments antl payments (exoept iha mirimuam @ilemle pymont whieh i dodaete] om
the checking account on the cycle date for the Reserve; the lower batarise razulting from iz paymant g nsflestsd iy the Balanes an e first day
ot the next cycle. which is then used to delermiie e avarage pintipal lalatoe 16T that cylie), TS gives us he dhally bialanss. Thon we idd
up all the daily balances for the billing cycle anid/divide tha Lofal by the ajjniker ol days in ihe Biling ey, This oives s the avemoe mnncmnd
balance. There is no time period within whiah 16 pay 1o avisld incmbg @ FINANGE CHARGE

IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR BILL
If you think your hill is wrong, or if you need more information about a transaction on your bill, write us on a separate sheet, Tennessee Commerce
Bank, 381 Mallory Station Rd., Suite 207, Franklin. TN 37067 as soon as possible. We must hear from you no later than sixty (60) days after we
send you the first bill on which the error or problem appeared. You can telephone us, but doing so will not preserve your rights.

In your lsttei, provide the following information:
* Your name and accounl number,
The dollar amount of the suspected error
« Describe the error and explain, if you can, why you believe there is an error. If you need more information, describe the item you are unsure
about.

You do not have to pay any amount in question while we are investigating, but you are still obligated to pay the parts of your bill that are not in
question. While we investigate your question, we cannot repart you as delinquent or take any action to collect the amount you question.
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10:19 AM
04/13/10

Lynwood Utility Corporation
Reconciliation Summary

Tennessee Commerce Bank, Period Ending 01/31/2010

Beginning Balance
Cleared Transactions
Checks and Payments - 41 items
Deposits and Credits - 5 items

Total Cleared Transactions

Cleared Balance

Uncleared Transactions
Checks and Payments - 17 items

Total Uncleared Transactions

Register Balance as of 01/31/2010

New Transactions
Checks and Payments - 98 items
Deposits and Credits - 9 items

Total New Transactions

Ending Balance

Jan 31, 10 -
26,821.62
-47,888.78
72,806.59
24,917.81
51,739.43
-12,192.98
. 1219298
39,546.45 /
-124,335.57 '
91,035.66
-33,299.91
6,246.54
o /
Vd
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10:19 AM Lynwood Utility Corporation

04/13/10 Reconciliation Detail
Tennessee Commerce Bank, Period Ending 01/31/2010

Type Date Num Name Cir Amount Balance

Beginning Balance 26,821.62
Cleared Transactions
Checks and Payments - 41 items

Check 12/22/2009 2083 WASTE MANAGE... X -2,328.05 -2,328.05
Check 12/22/2009 2078 MESSCO MANAGE... X -1,135.91 -3,463.96
Check 12/22/2009 2086 TREASURER, STA... X -60.00 -3,523.96
Check 12/22/2009 2085 TREASURER, STA... X -30.00 -3,653.96
Check 12/22/2009 2073 CCAD REPROGRA... X -26.22 -3,580.18
Check 12/30/2009 2099 TENN. CONTRACT... X -1,774.78 -5,354.96
Check 12/30/2009 2093 RESEARCH SOLV... X -1,214.14 -6,569.10
Check 12/31/2009 2100 BRENNTAG MID S... X -1,490.50 -8,059.60
Check 12/31/2009 2091 MARIO VASQUEZ X -935.00 -8,994.60
Check 12/31/2009 2092 FERNANDO J MAY ... X -80.00 -9,074.60
Check 1/1/2010 2095 BOBBY WINFREY X -4,000.00 -13,074.60
Check 1/1/12010 2094 TYLER RING X -2,750.00 -15,824.60
Check 1/1/2010 2098 VISION'S INC X -1,125.00 -16,949.60
Check 1/1/2010 2097 RORY ROWAN X -600.00 -17,549.60
Check 1/5/2010 2101 H.B. & T.S. UTILIT... X -217.91 -17,767.51
Check 1/5/2010 2102 MCI X -19.02 -17,786.53
Check 1/8/2010 2104 MIDDLE TENNESS... X -3,553.08 -21,339.61
Check 1/8/2010 2103 MARIO VASQUEZ X -918.00 -22,257.61
Check 1/11/2010 2105 CCAD REPROGRA... X -3.93 -22,261.54
Check 1/12/2010 2108 BANNER LIFE INS... X -2,512.25 -24,773.79
Check 1/12/2010 2111 TENNESSEE DEP... X -750.00 -25,523.79
Check 1/12/12010 2109 MIDDLE TENNESS... X -505.00 -26,028.79
Check 1/12/2010 2110 TREASURER, STA... X -480.00 -26,508.79
Check 1/12/2010 2107 AMERICAN EXPRE... X -280.21 -26,789.00
Check 1/12/2010 2112 CARE SAFETY X -109.25 -26,898.25
Check 1/12/2010 2106 AT&T MOBILITY X -68.91 -26,967.16
Check 1/13/2010 2113 SCOTT DAVIS X -36.18 -27,003.34
Check 1/13/2010 2115 SOUTHPAK CONT... X -29.50 -27,032.84
Check 1/14/2010 2116 BRENNTAG MID S... X -2,575.45 -29,608.29
Check 1/15/2010 2117 GRAINGER X -1,182.17 -30,790.46
Check 1/15/2010 2114 MARIO VASQUEZ X -952.00 -31,742.46
Check 1/18/2010 2121 TENNESSEE COM... X -11,180.81 -42,923.27
Check 1/18/2010 2122 TENNESSEE COM... X -1,722.16 -44,645.43
Check 1/18/2010 2120 RESEARCH SOLV... X -622.14 -45,267.57
Check 1/18/2010 2118 GARY BENTLEY T... X -462.29 -45,729.86
Check 1/18/2010 2123 CITY OF FRANKLIN X -32.16 -45,762.02
Check 1/18/2010 2119 BRENTWOOD RE... X -10.93 -45,772.95
Check 1/21/2010 2125 ALLEY & ASSOCIA... X -1,062.50 -46,835.45
Check 1/22/2010 2124 MARIO VASQUEZ X -969.00 -47,804.45
Check 1/26/2010 2131 ALLEY & ASSOCIA... X -62.50 -47,866.95
Check 1/27/2010 2143 SCOTT DAVIS X -21.83 -47,888.78
Total Checks and Payments -47,888.78 -47,888.78
Deposits and Credits - 5 items
Deposit 1/8/2010 X 31,000.00 31,000.00
Deposit 1/15/2010 X 23,633.13 54,633.13
Deposit 1/19/2010 X 271.28 54,904.41
Deposit 1/25/2010 X 17,902.18 72,806.59
Check 3/17/2010 2206 TRACTOR SUPPLY X 0.00 72,806.59
Total Deposits and Credits 72,806.59 72,806.59
Total Cleared Transactions 24,917.81 24,917.81
Cleared Balance 24,917.81 51,739.43
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10:19 AM
04/13/10

Type

Lynwood Utility Corporation

Reconciliation Detail

Tennessee Commerce Bank, Period Ending 01/31/2010

Date

Uncleared Transactions
Checks and Payments - 17 items

Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check

1/26/2010
1/26/2010
1/26/2010
1/26/2010
1/26/2010
1/26/2010
1/26/2010
1/26/2010
1/26/2010
1/26/2010
1/26/2010
1/26/2010
1/26/2010
1/26/2010
1/26/2010
1/27/2010
1/29/2010

Total Checks and Payments

Total Uncleared Transactions

Register Balance as of 01/31/2010

New Transactions
Checks and Payments - 98 items

Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check

2/1/2010
2/1/2010
2/1/2010
2/1/2010
2/1/2010
2/2/2010
2/2/2010
2/5/2010
2/9/2010
2/9/2010
2/9/2010
2/10/2010
2/11/2010
2/12/2010
2/16/2010
2/16/2010
2/18/2010
2/18/2010
2/18/2010
2/19/2010
2/19/2010
2/22/2010
2/22/2010
2/22/2010
2/23/2010
2/23/2010
2/25/2010
2/25/2010
2/25/2010
2/25/2010
2/25/2010
2/25/2010
2/25/2010
2/25/2010
2/25/2010
2/25/2010
2/26/2010
3/1/2010
3/1/2010
3/1/2010
3/1/2010

Num

2141

2148
2146
2149
2147
2150
21561
2152
2153
2154

Name

WASTE MANAGE...

BRANSTETTER ST...
BRENNTAG MID S...

ADVANTAGE SPE...

BB&T INSURANCE...
RESEARCH SOLV...

HACH
AT&T MOBILITY
OFFICE DEPOT

MIDDLE TENNESS...

LOWES BUSINES...

CCAD REPROGRA...

BRENTWOOD RE...
LABTRONX, INC.
MCI

PUBLIX

MARIO VASQUEZ

BOBBY WINFREY
TYLER RING
VISION'S INC
RORY ROWAN
SAMS CLUB
TYLER RING

TENNESSEE COM...

MARIO VASQUEZ

MIDDLE TENNESS...
BB&T PROCESSIN...

H.B. & T.S. UTILIT...
HOME DEPOT CR...

RESEARCH SOLV...

MARIO VASQUEZ

Tennessee Secreta...
Tennessee Secreta...
AMERICAN EXPRE...
BB&T INSURANCE...

AT&T MOBILITY
MARIO VASQUEZ

MIDDLE TENNESS...

WELDING UNLIMI...

DISCOUNT PLUMB...
NASHVILLE TRAC...

LABTRONX, INC.
LOWES BUSINES...

WILLIAMSON COU...
TENNESSEE COM...
TENNESSEE COM...

AT&T MOBILITY
LOWES BUSINES...

BRENNTAG MID S...

BRENTWOOD RE...
CITY OF FRANKLIN
BRANDON BUTLER
MCI

MARIO VASQUEZ
BOBBY WINFREY
TYLER RING
VISION'S INC
RORY ROWAN

Cir

Amount Balance
-3,741.74 -3,741.74
-2,000.00 -5,741.74
-1,493.00 -7,234.74
-1,113.20 -8,347.94

-936.40 -9,284.34
-696.95 -9,981.29
-643.27 -10,624.56
-149.89 -10,774.45
-143.34 -10,917.79
-125.00 -11,042.79
-49.80 -11,092.59
-42.61 -11,135.20
-29.24 -11,164.44
-28.82 -11,193.26
-19.30 -11,212.56
-28.42 -11,240.98
-952.00 -12,192.98
-12,192.98 -12,192.98
-12,192.98 -12,192.98
12,724.83 39,546.45
-4,000.00 -4,000.00
-2,750.00 -6,750.00
-1,375.00 -8,125.00
-600.00 -8,725.00
-10.90 -8,735.90
-350.00 -9,085.90
-200.00 -9,285.90
-850.00 -10,135.90
-3,613.00 -13,748.90
-744.36 -14,493.26
-213.81 -14,707.07
-27.25 -14,734.32
-1,189.18 -15,923.50
-935.00 -16,858.50
-20.00 -16,878.50
-20.00 -16,898.50
-2,477.21 -19,375.71
-1,052.00 -20,427.71
-69.21 -20,496.92
-952.00 -21,448.92
-616.00 -22,064.92
-1,048.80 -23,113.72
-101.18 -23,214.90
-11.32 -23,226.22
-1,022.96 -24,249.18
-34.70 -24,283.88
-16,482.00 -40,765.88
-11,180.81 -51,946.69
-1,919.32 -53,866.01
-149.70 -54,015.71
-103.24 -54,118.95
-79.50 -54,198.45
-68.28 -54,266.73
-32.16 -54,298.89
-26.45 -54,325.34
-19.30 -54,344.64
-1,071.00 -55,415.64
-4,000.00 -59,415.64
-2,750.00 -62,165.64
-1,875.00 -64,040.64
-600.00 -64,640.64
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04/13/10

Type

Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check

Lynwood Utility Corporation

Reconciliation Detail

Tennessee Commerce Bank, Period Ending 01/31/2010

Date

3/2/2010
3/4/2010
3/4/2010
3/4/2010
3/4/2010
3/4/2010
3/4/2010
3/4/2010
3/4/2010
3/4/2010
3/5/2010
3/5/2010
3/5/2010
3/9/2010
3/11/2010
3/12/2010
3/15/2010
3/17/2010
3/18/2010
3/18/2010
3/19/2010
3/19/2010
3/19/2010
3/19/2010
3/24/2010
3/24/2010
3/24/2010
3/24/2010
3/24/2010
3/24/2010
3/24/2010
3/24/2010
3/26/2010
3/29/2010
3/29/2010
3/29/2010
4/2/2010
4/5/2010
4/5/2010
4/5/2010
4/5/2010
4/5/2010
4/5/2010
4/5/2010
4/5/2010
4/5/2010
4/5/2010
4/5/2010
4/5/2010
4/5/2010
4/6/2010
4/6/2010
4/6/2010
4/9/2010
4/9/2010
4/9/2010
4/12/2010

Total Checks and Payments

Num

Name

MESSCO MANAGE...
MIDDLE TENNESS...
WAS