Jimmie Hughes

From: jcbakerut@comcast.net R E C E ! \*f’ ?: {}
Sent: Tuesday, July 31, 2012 2:26 PM

To: Kenneth C. Hill
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Subject Barny's Chapel Uty Rate morase - oo oY 2012AUG -1 PH 1:09
Chairman Hill, T.R.A. DOCKET ROOM

(i
| am a customer of Berry's Chapel Utility (BCU). Most of BCU's cusfé"mers are represented by
three HOA's. They wish to measure the impact of the recent increase in rates on every class of
customer. We know the small customers will experience a fee increase of approximately 300%. The
median customer (6,000 gallon/month user) will see their fees increase by 153%. The large users

(>19,000 gallons/month) will experience a REDUCTION of fees with the rate structure proposed by
TRA.

TRA has data showing average monthly usage across the customer base. Please forward that
data to me so the impact on all customer classes may be measured. | assume it is in a spreadsheet
that can be emailed. Thanks for your assistance that will allow us to complete the study.

Sincerely,

John Baker



