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May 31,2012

{ ) .
(O TON- @) WOQD

Attorney General
Mr. Raobert E. Cooper, Ji. .
Nashville, TN 37202-0207 2012 JUN-L PH 349

Subject: Protecting Berry’s Chapel Utility Customers TR.A. DOCKET RO BM

£
<7

Mr. Attorney General,

[ would like to respecttully draw your attention to the unlawful actions and violations of the public interest that
are occurring by Berry’s Chapel Utility, formerly Lynnwood Utility (collectively, BCU). As stated on your
website, Protecting Customers and Protecting Utility Customers, are two of the cight reasons you exist while
“working for Tennessee.”

We nced the Consumer Advocate who represents the interests of Tennessee consumers of the investor-owned
sewer company to cnforce laws applicable to that utility and establish a healthy balance between regulation,
competition and the public interest.

The Temnessce Regulatory Authority (TRA), the agency responsible for regulating Tennessce's investor-owned
utility companies, has previously issued rulings on this matter to balance the public interest. BCU is challenging
the authority of your office, the TRA and our Tennessee State Government with their lack of compliance in the
following areas:

o Jilegal Governance Change: TRA Docket #11-00005

o lllegal Service Fee Change: TRA Dockets #11-00005 and #11-00198

e Failure to Comply with Refund Order: TRA Docket #11-00198

As Tennesseans and Consumers, we expect those dispatched by the State and the Governor to wield the authority
provided for the public good. It is time for those officials placed in the seat of power to dispatch their duty. We
request the {ollowing:
o The following Dockets be postponed:
o TRA Docket No. 11-00180, Berry's Chapel Utility, Inc. to Recover Costs to Repair Flood,
Damage and to Refund Customer Service Fees
o TRA Docket No. 11-00198, Berry's Chapel Utility, Inc. to Change and Increase Rates and
Charges
* An indepcndent review or compilation be performed on the BCU financial statements to validate
the unlawful investor-owners’ financial performance, which is a basis for a rate increase,
prior to any additional rate increase hearings
¢ Enforcement of the IHegal Service Fee Refund to occur immediately: TRA Dockets #11-00005 and
#11-00198

e The principals of BCU, Mr. Tyler Ring and Mr. John Ring, be held personally responsible to the
fullest extent possible under the law for their unlawful actions in the management of BCU.

Urgently and Respectfully,

Cottonwood Estates Homeowners Association
Board of Directors
Representing 484 Residences

Attached: Attachment | - 267 Cottonwood Estates Residents and Tennessee Consumers Sceking Your Protection
CC: TRA Chairman, Mr. Kenneth C. Hill; TRA Hearing Officer, Ms. Kelly Cashman-Grams
Cottonwood Attorney, Mr. J. Bryan Echols, Esq.

Cottonwood Estates Homeowners Association, 182 Cottonwood Drive, Franklin, TN 37069
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Attachment 1 — Signatures of Cottonwood Iistates Homeowners, Tennessee Residents and
Consumers Secking Your Protection
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Attachment 1 — Signatures of Cottonwood Estates Homeowners, Tennessee Residents and
Consumers Sccking Your Protection
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Attachment 1 — Signatures of Cottonwood Estates Homcowners, Tennessee Residents and

Consumers Seeking Your Protection
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Attachment 1 — Signatures of Cottonwood Estates Homeowners, Tennessee Residents and
Consumers Seeking Your Protection
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Attachment 1 — Signatures of Cottonwood Estates Homeowners, Tennessee Residents and
Consumers Seeking Your Protection
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Kenneth C. Hill

A —
From: Mike Webb [mike. webb@icainformatics.com]
Sent: Monday, June 04, 2012 2:08 PM
To: Kenneth C. Hill
Subject: Berry's Chapel Utility formerly Lynnwood Utility
Attachments: 05.31.2012 Letter to the Attorney General.pdf

Mr. Chairman,

The Tennesseans who have Berry's Chapel Utility formerly Lynnwood Utility as a sewer utility need your assistance. | am
asking you to get personally involved.

| request that you review the attached letter that is being hand delivered to the Attorney General today. You will find
the signatures of 277 Tennessee consumers that are concerned with the operation of this investor-owned sewer utility.

Time is of the essence as the utility has a hearing scheduled for Thursday of this week. We are looking to you and the
other Tennessee officials to work together to protect our interests.

Urgently and Sincerely,

Mike Webb

Cottonwood Estates Homeowners Association
Board Member

Cell: 615-598-7805




