817 Highgrove Circle
Franklin, TN 37069

May 29, 2012

Mr. Vance L Broemel
Senior Counsel

Office of Attorney General
PO Box 20207

Nashville, TN 37202-0207

Dear Mr. Broemel,

I am writing to express my opinions concerning the rate increase proposed by Berry’s
Chapel Utility. I have read the testimonies and other documents in Docket 1100198. 1
would like to attend the hearing on June 7, but I have other commitments.

I followed the developments in 2010 and 2011 concerning the Utility’s unauthorized
surcharge of $20/month, and their efforts to avoid regulation by TRA. Ilearned a lot
about the character and business acumen of the management of the Utility. I believe Mr.
Peters and Mr. Novak have discovered many of the shortcomings in their review of
business practices. I am very pleased to see the TRA is following established principles
to justify or not justify the rate increase that has been proposed. I believe the Utility is
due a reasonable return on their invested capital, but it is incumbent on them to control
costs, effectively run the business, and provide value to their customers.

The $20 surcharge in 2010 caused me to survey six area waste water treatment utilities
to see if Berry’s Chapel rates are competitive. I found them to have higher rates than any
of the other six, and they were 315% higher than the one with the lowest rate. I did not
include the $20 surcharge in the comparison of rates.

Rate structure is an important consideration. Berry’s Chapel Utility tries to front-end
load their rates with surcharges and high minimum use requirements. I am retired, travel,
and own a vacation home. I am away 40% of the time. My average monthly use is less
than 3,000 gallons and some months 1 have zero water consumption. The Utility still has



charged me $25 plus tax for months with no consumption. The fee was $45 plus tax
during the period they collected the unauthorized $20 surcharge. They make no
allowance for irrigation water while many other utilities make that allowance. I have
neighbors with monthly bills exceeding $1,000 when they irrigate. I took my irrigation
system out of service in 2010.

Approximately $150,000 of unauthorized fees has been collected by the Utility since
2008. The unauthorized $20 surcharge accounts for about $85,000 of that amount.

Those unauthorized collections should be returned to the customers immediately.

Thank you for protecting my interests and those of the other 850 customers of Berry’s
Chapel Utility.

Sincerely,

John Baker
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Attorney General May 31, 2012
Mr. Robert E. Cooper, Jr.
Nashville, TN 37202-0207

Subject: Protecting Berry’s Chapel Utility Customers
Mr. Attorney General,

I would like to respectfully draw your attention to the unlawful actions and violations of the public interest that
are occurring by Berry’s Chapel Utility, formerly Lynnwood Utility (collectively, BCU). As stated on your
website, Protecting Customers and Protecting Utility Customers, are two of the eight reasons you exist while
“working for Tennessee.”

We need the Consumer Advocate who represents the interests of Tennessee consumers of the investor-owned
sewer company to enforce laws applicable to that utility and establish a healthy balance between regulation,
competition and the public interest.

The Tennessee Regulatory Authority (TRA), the agency responsible for regulating Tennessee's investor-owned
utility companies, has previously issued rulings on this matter to balance the public interest. BCU is challenging
the authority of your office, the TRA and our Tennessee State Government with their lack of compliance in the
following areas:

e Illegal Governance Change: TRA Docket #11-00005

e lllegal Service Fee Change: TRA Dockets #11-00005 and #11-00198

e Failure to Comply with Refund Order: TRA Docket #11-00198

As Tennesseans and Consumers, we expect those dispatched by the State and the Governor to wield the authority
provided for the public good. It is time for those officials placed in the seat of power to dispatch their duty. We
request the following:
e The following Dockets be postponed:
o TRA Docket No. 11-00180, Berry's Chapel Utility, Inc. to Recover Costs to Repair Flood,
Damage and to Refund Customer Service Fees
o TRA Docket No. 11-00198, Berry's Chapel Utility, Inc. to Change and Increase Rates and
Charges
* An independent review or compilation be performed on the BCU financial statements to validate
the unlawful investor-owners’ financial performance, which is a basis for a rate increase,
prior to any additional rate incrcase hearings

e Enforcement of the Illegal Service Fee Refund to occur immediately: TRA Dockets #11-00005 and
#11-00198

e The principals of BCU, Mr. Tyler Ring and Mr. John Ring, be held personally responsible to the

fullest extent possible under the law for their unlawful actions in the management of BCU.
Urgently and Respectfully,

Cottonwood Estates Homeowners Association
Board of Directors
Representing 484 Residences

Attached: Attachment 1 - 267 Cottonwood Estates Residents and Tennessee Consumers Seeking Your Protection
CC: TRA Chairman, Mr. Kenneth C. Hill; TRA Hearing Officer, Ms. Kelly Cashman-Grams
Cottonwood Attorney, Mr. J. Bryan Echols, Esq.

Cottonwood Estates Homeowners Association, 182 Cottonwood Drive, Franklin, TN 37069
Page 1




Attachment 1 — Signatures of Cottonwood Estates Homeowners, Tennessee Residents and
Consumers Seeking Your Protection

Pennessee Resident, Steeet Address, Home Phoe Numbet , o Signatare
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Attachment 1 — Signatures of Cottonwood Estates Homeowners, Tennessee Residents and
Consumers Seeking Your Protection
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Attachment 1 — Signatures of Cottonwood Estates Homeowners, Tennessee Residents and
Consumers Secking Your Protection
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Attachment 1 — Signatures of Cottonwood Estates Homeowners, Tennessee Residents and
Consumers Seeking Your Protection
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Attachment 1 — Signatures of Cottonwood Estates Homeowners, Tennessee Residents and
Consumers Seeking Your Protection
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Attachment 1 — Signatures of Cottonwood Estates Homeowners, Tennessee Residents and
Consumers Seeking Your Protection
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Attachment 1 — Signatures of Cottonwood Estates Homeowners, Tennessee Residents and
Consumers Seeking Your Protection
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Attachment 1 — Signatures of Cottonwood Estates Homeowners, Tennessee Residents and
Consumers Seeking Your Protection
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Attachment 1 — Signatures of Cottonwood Estates Homeowners, Tennessee Residents and

Consumers Seeking Your Protection

Pennessee Resident, Steeet Address, Home Phone Number o Nipoafure
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Stacy Balthrop

From: Lisa Cooper

Sent: Monday, June 04, 2012 3:50 PM
To: Stacy Balthrop

Subject: FW: docket number 11-0198

From: BRIAN WADZINSKI [mailto:sold@bellsouth.net]
Sent: Wednesday, May 30, 2012 5:05 PM

To: Lisa Cooper
Subject: docket number 11-0198

Dear Lisa Cooper,

We are residents of the Cottonwood neighborhood in Franklin, TN and are writing to oppose a rate increase
approval for Berry's Chapel utilities. Please give careful review to this case. A rate increase at this time and
under these conditions would be highly improper.

Thank you for our consideration.
Claudia and Brian Wadzinski

111 Riverwood Dr
Franklin, TN 37069



