TENNESSEE REGULATORY AUTHORITY

460 James Robertson Parkway
Nashville, Tennessee 37243-0505

NOTICE OF STATUS CONFERENCE

INRE: Berry’s Chapel Utility, Inc. to Recover Costs to Repair Flood
Damage and to Refund Customer Service Fees,
Docket No. 11-00180

Berry’s Chapel Utility, Inc. to Change and Increase Rates and
Charges, Docket No. 11-00198

DATE: April 30, 2012

A Status Conference has been scheduled at 10:30 a.m. CST on Thursday, May 3, 2012 in the
Hearing Room on the Ground Floor of the Offices of the Tennessee Regulatory Authority at 460
James Robertson Parkway, Nashville, Tennessee. This Status Conference is being held to
discuss the progression of the dockets and to establish a revised procedural schedule to
completion.

Any party that would like to participate by telephone may do so by emailing the Hearing Officer
at kelly.grams@tn.gov and copying Sharla Dillion, Docket Manager, at sharla.dillion@tn.gov.
All parties are entitled to be represented by counsel. Participants with disabilities who require
special accommodations or alternate communications formats should contact the Tennessee
Regulatory Authority ADA-EEO/AA Coordinator/Officer at 460 James Robertson Parkway,
Nashville, Tennessee 37243-0505, 1-800-342-8359 or TDD 741-3930 so that reasonable
accommodations can be made.
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