GSAssociates RECEIYED

Business Partners and Certified Public Accountants
2012 ¢ 2

"TR.A.DOCKET ROOM

T .

Via Overnight Delivery

June 25, 2012

Lisa Foust

Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, Tennessee 37243-0505

Re: Docket No. 11-00181, Application of Telmate LLC. For Certificate of Authority to Resell
Telecommunications Services in Tennessee.

Dear Ms. Foust:

We recently filed on 6/21/2012 Telmate, LLC’s (“Telmate”) responses to interrogatories
submitted June 15, 2012 to GSAssociates. We incorrectly requested confidential treatment of
those responses when they were filed. The responses submitted can be filed as public and do not

need confidential treatment.

Enclosed for filing with the Tennessee Regulatory Authority (“Commission”) are an original and
thirteen (13) copies of the responses previously filed.

Please acknowledge receipt of this filing by stamping and returning the additional copy of this
transmittal letter in the self-addressed, postage prepaid envelope enclosed for this purpose.

Thank you for your attention to this matter. Questions may be directed to the undersigned.

Sincerely;
S
/

Jose L. Solana

Regulatory Consultant to Telmate, LL.C.
678-304-6465

joe@gsaudits.com

Enclosures

1595 Peachtree Parkway Suite 204-337, Atlanta, GA 30041
Telephone (304) 678-6465 Fax (866) 611-5443



Telmate, LLC. Docket No. 11-00181 | 2012

June 20, 2012

To: David Foster
Utilities Division Chief
Tennessee Regulatory Authority

RE: Telmate, LLC, application for Certificate of Authority to Resell Telecommunication Services
in Tennessee — Docket No. 11-00181 — Confidential Treatment Requested.

Dear Mr. Foster;
The following numbered responses are in response to your email of June 15, 2012 in which you

asked for clarification on several points. We have prepared the following, and hope that it
answers all your questions adequately. We appreciate your assistance in this matter.

1) Question: Has Telmate, LLC placed bids or signed any agreements with any
correctional facility in Tennessee to provide telecommunications services as of the
date of this inquiry?

Response: No

2) Question: Is Telmate, LLC providing the “back office” services to its affiliate partner,
Airespring, in any correctional facility in Tennessee? If so, what facilities?

Response: No

3) Question: How will local calls be routed when placed from a facility where Telmate is
the telecommunications provider? Describe Telmate LLC's partnership arrangement
with Airespring specific to Tennessee correctional facilities? Which carrier will contract
with the inmate facility for services?

Response: Local calls will be routed via Voice Over Internet Protocol (VOIP) from Telmate
hardware at the facility to one of our various Colocation facilities in Dallas or Qakland and then
sent via Airespring, or one of our other termination providers, to the termination number of the
dialed number by the inmate. Airespring is one of the call termination providers Telmate uses
to complete calls from inmate facilities. Correctional facilities will contract with Telmate to
provide Inmate Telephone Services to County Jails in Tennessee for recording and monitoring
services along with a multitude of software functionalities provided by Telmate.




