TENNESSEE REGULATORY AUTHORITY

460 James Robertson Parkway
Nashville, Tennessee 37243-0505

June 15, 2012

Mr. Jose Solana

Regulatory Consultant to Telmate, LLC
GSAssociates

1200 Old Alpharetta Road

Alpharetta, GA 30005

RE:  Docket No. 11-00181, Application of Telmate, LLC for a Certificate of Authority to
Resell Telecommunications Services in Tennessee

Dear Mr. Solana:
Please provide the following information regarding the above application:

1) Has Telmate, LLC placed bids or signed any agreements with any correctional
facility in Tennessee to provide telecommunications services as of the date of this
inquiry?

2) Is Telmate providing the “back office” services to its affiliate partner, Airespring, in
any correctional facility in Tennessee? If so, what facilities?

3) How will local calls be routed when plaeed from a facility where Telmate is the
telecommunications provider? Describe Telmate LLC’s partnership arrangement with
Aierspring specific to Tennessee correctional facilities? Which carrier will contract
with the inmate facility for services?

It is requested that this information be provided no later than 2:00 pm on June 21, 2012 and that
you reference Docket No. 11-00181 on the response. In accordance with TRA Rules submit
either (1) thirteen written copies of your response or (2) four written copies and an electronic
version. Should you have questions regarding this request, please contact Lisa Foust at 615-741-
2904 ext. 220.

i

David Foster
Utilities Division Chief

cc: Docket File
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