TENNESSEE REGULATORY AUTHORITY

460 James Robertson Parkway
Nashville, Tennessee 37243-0505

NOTICE OF PRE-HEARING CONFERENCE AND HEARING

IN RE: Docket No. 11-00180

Berry’s Chapel Utility, Inc. to Recover Costs to Repair Flood
Damage and to Refund Customer Service Fees,

Docket No. 11-00198

Berry’s Chapel Utility, Inc. to Change and Increase Rates and
Charges,

DATE: May 23, 2012

Public Comment on the above-styled consolidated dockets has been scheduled from 9:00 to 10:00
a.m. (Central) on Thursday, June 7, 2012. A Hearing on the merits of the petitions in these
dockets will commence immediately following the conclusion of Public Comment or at 10:00
a.m., whichever occurs sooner, on Thursday, June 7, 2012 through Friday, June 8, 2012.
Both the Public Comment and the Hearing on the merits will be convened on the Ground Floor
at 460 James Robertson Parkway, Nashville, Tennessee. The Hearing will be conducted in
accordance with the Tennessee Uniform Administrative Procedures Act, Tenn. Code Ann. § 4-5-
101 et seq. Chairman Kenneth C. Hill, Director Sara Kyle, and Director Mary W. Freeman, the
voting panel assigned to this docket, will conduct the hearing. All parties are entitled to be
represented by counsel.

A Pre-Hearing Conference is scheduled in the above captioned proceeding for Tuesday, June
S, 2012, at 1:30 p.m. in the Hearing Room on the Ground Floor at 460 James Robertson
Parkway, Nashville, Tennessee. The Hearing Officer will conduct the Pre-Hearing Conference
pursuant to Tenn. Code Ann. § 4-5-306.

Participants with disabilities who require special accommodations or alternate communications
formats should contact the Tennessee Regulatory Authority ADA-EEO/AA Coordinator/Officer
at 460 James Robertson Parkway, Nashville, Tennessee 37243-0505, 1-800-342-8359 or TDD
(615) 741-3930, so that reasonable accommodations can be made.
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