October 28, 2011 460 James Robertson Parkway

T “ H Nashville, Tennessee 37243-0505
Henry M. Walker, Esq.

Bradley Arant Boult Cummings
Roundabout Plaza

1600 Division Street

Suite 700

Nashville, Tennessee 37203

RE: Docket No. 11-00179, Application of Time Warner Cable Information Services (Tennessee), LLC
for a Certificate of Public Convenience and Necessity to Provide Competing Local Exchange and
Interexchange Telecommunications Services in Tennessee

Dear Mr. Walker:

CLEC applicants are required, by statute, to demonstrate their managerial, financial and technical
abilities to provide the services for which they seek authority. To assist the Authority in its review of
Time Warner Cable Information Services (Tennessee), LLC’s application for Certificate of Convenience
and Necessity to provide competing local exchange telecommunications services in Tennessee, you are

requested to provide the following information:

1) A $20,000 surety bond or letter of credit pursuant to Tenn. Code Ann. § 65-4-125(j).

2} A certificate of service to verify that the 18 ILECs in Tennessee have been notified of the above
filing.

3) Anintralata toll dialing parity plan.

4) Have the affiliates of Time Warner Cable Information Services (Tennessee), LLC operating in
other states been subject to complaints filed at the state or federal level in the past year? If so,

provide details.

Please provide the above information by November 14, 2011. In accordance with TRA Rules, please
submit either (1) thirteen written copies of your response or (2) four written copies and an electronic
version and reference Docket No. 11-00179 on the correspondence. If you have questions concerning
this request or need additional information, please contact Lisa Foust at 615-741-2904 extension 220.

Sincerely,

01l

David Foster
Utilities Division Chief

Telephone (615) 741-2904, Toll-Free 1-800-342-8359, Facsimile (615) 741-5015
www.state.tn.us/tra



