
September 27, 2011 
Via Overnight Delivery 

Confidential Treatment Requested 
Sharla Dillon 
Dockets and Records Manager, Utilities Division 
Tennessee Regulatory Authority 
460 James Robertson Parkway 
Nashville, TN 37243-0505 

Re:	 Spectrotel, Inc. d/b/a OneTouch Communications d/b/a Touch Base Communications 
Application for Certificate to Resell Telecommunications Services in Tennessee ­
Section A 

Dear Ms. Dillon, 

Enclosed for filing are the original and thirteen (13) copies of the Application for Certificate to Resell 
Telecommunications Services in Tennessee filed on behalf of Spectrotel, Inc. d/b/a OneTouch 
Communications d/b/a Touch Base Communications. Upon approval of this Application, it is the 
Applicant's intent to operate pursuant to market regulation, in accordance with amended T.C.A. 
Section 65-5-109 enacted May 21, 2009. 

The Company respectfully requests confidential treatment of its financial statements and three year 
projection as it contains highly confidential and proprietary information. These documents are 
included with this filing in a separate sealed envelope 

Also enclosed is a check in the amount of $50 representing the filing fee. 

Questions regarding this filing may be directed to my attention at (407) 740-3031 or via e-mail at 
sthomas@tminc.com. Please acknowledge receipt of this filing by returning, file-stamped the extra 
copy ofthis cover letter in the self-addressed, stamped envelope enclosed for this purpose. Thank you 
for your assistance. 

Sharon Thomas
 
Consultant to Spectrotel, Inc.
 

Enclosure 

ST/im 
cc: R. Artale, Spectrotel, Inc. 
File: Spectrotel TN IXC 
TMS: TNill00 

2600 Maitland Center Parkway, Suite 300 - Maitland, FL 32751
 
P.O. Drawer 200 - Winter Park, FL 32790-0200 - Telephone: (407) 740 - 8575 - Facsimile: (407) 740 - 0613
 

www.tminc.com
 



------

APPLICATION FOR CERTIFICATE
 
TO PROVIDE OPERATOR SERVICES AND/OR
 

RESELL
 
TELECOMMUNICATION SERVICES IN TENNESSEE
 

SECTION A
 

Application is hereby made for a certificate of authority pursuant to TRA Rule 1220-4-2-.57 to provide 
telecommunications services in the State of Tennessee. 

Part I : General Information 
A.	 Name of Applicant Spectrotel, Inc. d/b/a OneTouch Communications 

d/b/a Touch Base Communications 

(Legal Name of different from above)	 _ 

Address 3535 State Highway 66, Suite 7 

City Neptune	 State...=.N=J'------__,Zip Code -"--07'--'5=5=3 _ 

Tenn. Secretary of State Certificate of Authority ID	 _ 

Federal Taxpayer ID Number =.22=.--=3....:..7=2=18"-4=-=2=----	 _ 

Any trade name(s), assumed name(s) or fictitious name(s) used by applicant: 
(Other Names) 

d/b/a OneTouch Communications d/b/a Touch Base Communications 

If applicant has affiliate(s) engaged in providing telecommunications services, provide the above 
requested information for each affiliate(s), as well as for the applicant. 

Address N/A 

City _	 State Zip Code 

***IMPORTANT INFORMATION*** 
If applicant has affiliate(s) or parent company, or constituency corporations, engaged in providing 
telecommunications services, or operating under any trade name, assumed name or fictitious 
name used by the above, provide the above requested information on all parts of this application 
as well as for the applicant. Provide this information on a separate attachment, if necessary. 

THIS SECTION FOR TRA USE ONLY 

Docket Number.	 Company ID Number _ 
Date Approved _ 
Evaluator _ 



B.	 Describe other businesses or business transactions, if any, at the same location as the principal 
business address: 

None. 

C.	 Provide the name, business address and a chronological summary of the employment history and 
business experience over the preceding eight years of: 

(a)	 The proprietor, ifthe applicant is an individual; 
(b)	 Every member, if the applicant is a partnership; 
(c)	 Each Executive Officer, Director and each Key Stockholder if the applicant is a joint 

stock association or a corporation. (Note: If the applicant is a publicly traded corporation 
or a subsidiary of such a corporation it does not need to provide this information.) 

(d)	 Any person in a position to exercise control over or direction of, the business of the 
applicant, regardless of the form of organization of the applicant. 

Information to be included: 
NAME TITLE 
BUSINESS ADDRESS PHONE NO. 
EMPLOYMENT HISTORY (with details of duties/responsibilities for each position held) 

Provide the above requested information on separate attachments. 

See Attachment 1. 

D.	 Has the applicant or any of its parent companies, subsidiaries, affiliates, owners, partners, LLC 
members, directors, officers, five percent (5%) more shareholders or beneficiaries (of a trust) 
been associated with a business whose authority to transact business was denied, revoked or 
suspended by a state or federal regulatory or law enforcement entity? 

o Yes ~ No Ifyes, please explain fully. 

E.	 Has the Tennessee Regulatory Authority, or any other agency of the State of Tennessee, any 
federal agency or any agency of any other state ever initiated a regulatory action or order against 
the applicant or any of its parent companies, subsidiaries, affiliates, owners, partners, LLC 
members, directors, officers, five percent (5%) more shareholders or beneficiaries (of a trust)? 

o Yes ~ No If yes, please explain fully. 

(I)	 Has the applicant or any of its parent companies, subsidiaries, affiliates, owners, partners, 
LLC members, directors, officers, five percent (5%) more shareholders or beneficiaries 
(of a trust), been enjoined or restrained by order by any court or state or federal 
regulatory or law enforcement entity from engaging in any conduct or practice related to 
the telecommunications business? 

o Yes ~ No Ifyes, please explain fully. 



F.	 Has the applicant or any of its parent companies, subsidiaries, affiliates, owners, partners, LLC 
members, directors, officers, five percent (5%) more shareholders or beneficiaries (of a trust) 
been associated with a business who has ceased providing telecommunications services in any 
state? 

DYes IZI No If yes, please explain fully and describe circumstances. (Use additional pages 
if necessary) 

G.	 Has the applicant or any of its parent companies, subsidiaries, affiliates, owners, partners, L.L.c. 
members, directors, officers, five percent (5%) or more shareholders or beneficiaries (of a trust) 
been convicted of any crime or crimes, or charged in court with any fraudulent or dishonest acts 
in any transaction of any kind, or confined in any penal institution? If so, list such persons, give 
details, state results and final outcome. (Use additional pages if necessary) 

No. 

(1)	 Has the applicant or any of its parent companies, subsidiaries, affiliates, owners, partners, 
L.L.C. members, directors, officers, five percent (5%) or more shareholders or 
beneficiaries (of a trust) been indicted, convicted, pled guilty or pled nolo contendre to a 
felony in Tennessee or elsewhere? 

DYes IZI No Ifyes, please explain fully. 

H.	 Name and telephone number of contact person to respond to Authority inquiries regarding 
company operations Monday through Friday. 

Name: Ross Artale, Chief Operating Officer
 

Phone Number: 732-345-7000 Fax Number: 732-345-7893
..:..==---=--=-=----'-'=-='--------­

888-773-9722 E-Mail Address:rartale@spectrotel.com 

(1)	 Name and telephone number of contact person authorized to respond to Authority 
inquiries regarding this filing Monday through Friday. 

Name: Sharon Thomas, Consultant to Spectrotel, Inc.
 

Phone Number: -=..40-"-'7'---=--74..:..;0"--=.30;:;.:3:....=1'-- Fax Number: 407-740-0613
 

(800)	 N/A E-Mail Address:sthomas@tminc.com 



I.	 List a toll-free telephone number and mailing address that consumers can call or write to report 
service problems and/or request refunds or adjustments. 

Phone Number: 888-773-9722 (Bus) Alternate Phone Number: 888-700-5850 (Resi) 

Address 3535 State Highway 66, Suite 7
 
City Neptune State New Jersey Zip Code -"-07-'-7:....=5=3 _
 

J.	 Provide the name and address of the registered agent for service of process: 

Name: National Registered Agents, Inc. 

Address: 2300 Hillsboro Road 

City Nashville State TN Zip Code__--"3'-'-7""-21""'2=--- _ 

K.	 Identify all authorized agents in the state, if any by name, address, business and home phone 
numbers and any other businesses conducted by the agent at the same location: (use additional 
sheets if necessary) 

Name:----"--N'-'-'/A'-=---- . 

Address _ 

City _ State Zip Code. _ 

Part II 

A.	 Check the type of telecommunication services you plan to provide in Tennessee. 

IZJ Resell Interexchange long distance services 
D Operator Services 
IZJ Resell local services 
D Other (describe) _ 

B.	 If providing operator services, list company name, address and contact person for all reseller 
carriers you serve in Tennessee. Provide the above information on Appendix I. 

Not applicable. 



C.	 List the state(s) where the applicant, its parent company, and all affiliates is authorized to operate 
in at this time. For each such state, describe applicant's current activities along with a history of 
operations there. (Use additional pages if necessary.) 

Included as Exhibit 8 is a list of states where the Applicant is currently providing service 
and where it has applications pending. Applicant has not been denied authority in any state. 

For the above states, list the number and types of complaint(s) filed against applicant, and the 
complaint(s)' current status. Provide this information on a separate attachment, if necessary. 

Applicant has not had any complaints filed against it. 

If applicant has affiliate(s) or parent company, or constituency corporations, engaged in providing 
telecommunications services, or operating under any trade name, assumed name or fictitious 
name used by the above, provide the above requested information for all as well as for the 
applicant. Provide this information on a separate attachment, if necessary. 

Not applicable. 

D.	 List any states that the applicant or any affiliate, parent company, or constituency corporation 
operating under any trade name, assumed name, or fictitious name, has been denied authority to 
provide service. (Use additional pages if necessary) 

None. 

E.	 Areas in Tennessee to be served. 

The Applicant will be providing service statewide. 

F.	 What type of customers will the applicant serve? 

a.	 Business [8J 
b.	 Residential [8J 
c.	 Aggregators D 

(e.g. Hotels, Payphones) 
d.	 Other (specifY) __ 

G.	 Does the applicant allow a property imposed fee (PIF) to be added to the price of intrastate 
telephone calls over its network? If yes, specifY amount. _ 

No, the Company does not offer operator services to aggregator locations. 

H.	 Are your prices for intrastate services plus any PTF equal to or less than the dominant carriers' 
price for similar services? Yes [8J No D 



I.	 Describe the type of services and price that the applicant will be offering in Tennessee on the 
Informational Tariff Form found in Appendix Ill. 

See Appendix II. 

J.	 What is the applicant's 10XXX or 800 access code, if applicable? 

Not applicable. Applicant will not offer casual calling using dial around access codes. 

K.	 Does the applicant now have or plan to have any telecommunication's facilities (e.g. switches, 
fiber lines) in Tennessee? 

Not at this time. 

L.	 Whose facility-based network(s) will the applicant be reselling? 

AT&T Tennessee 

M.	 Will the applicant be utilizing the local telephone company's billing system or billing customers 
directll? 

The Applicant will bill customers directly. A sample bill is provided in Attachment 2. 

N.	 Describe briefly how the applicant plans to market their services in Tennessee? 

The primary marketing channel for Spectrotel, Inc. will be via Agents. 

O.	 If independent telemarketers are to be used, list the name, contact person, address phone number 
and federal taxpayer ID for each company. 

N/A 
COMPANY NAME CONTACT ADDRESS CITY ST ZIP PHONE 
(Company Info) 

COMPANY NAME CONTACT ADDRESS CITY ST ZIP PHONE 

Applicant is required to fill out an Informational Tariff form. Failure to fill out this form will 
cause the applicant's request to be rejected. 

A copy of a bill is required if the applicant is going to bill the customer directly. 2 



P.	 Describe the methods and procedures by which the applicant will use to switch a consumer's 
preferred interexchange service, and to prevent unauthorized switching of a consumer's 
interexchange service. Use additional pages if necessary. If you have written procedures or 
company guidelines, attach copies. 

The Company will use letters of authorization to verify customers' switch in preferred 
interexchange carrier. The LOAs and the process for verifying customer orders will be in 
full compliance with the Tennessee Regulatory Authority and FCC rules. 

Q.	 Applicant has the ability and agrees to honor the form of call blocking that the consumer has 
subscribed to with their local telephone company. 

Yes[8] NoD 

R.	 Applicant gives permission to the local telephone company to provide the Authority a periodic 
sample of the reseller's intrastate toll calls. The purpose of this analysis is to audit the reseller's 
rates to assure they are at or below the dominant carrier's tariffed rates. 

Yes[8] NoD 

S.	 Is the Applicant aware of the requirement to insure that any telephone call made between two 
points in the same county in Tennessee shall be classified as toll-free and not billed to any 
customer pursuant to Tennessee Code Annotated § 65-21-114? 

Yes[8] NoD 

T.	 Is the Applicant aware of the TAR Code data base maintained by BellSouth, its use to insure 
compliance with T.C.A. § 65-21-114 and the procedures used to enter telephone numbers in that 
data base? 

Yes[8] NoD 

U.	 How does the Applicant intend to comply with T.C.A. § 65-21-114? In your response, please 
explain technically, what procedures the Applicant will use to insure it will not bill for any county 
wide calls in Tennessee. Use additional pages if necessary. 

The Applicant will obtain and query the TAR Code database to ensure that calls placed 
within county boundaries are not billed toll calls. 



Part III: Organization Structure 

A. Applicant's organizational structure 

rgJ Corporation 

D Publicly Traded Corporation 

D	 Subsidiary of a Publicly Traded Corporation 

D	 Limited Liability Corporation Attach a copy of the articles of organization and 
operating agreement along with amendments. 

rgJ Other Form of Corporation - privately held 

List type C Corporation (Example S Corporation)
 
Attach a copy of the charter, bylaws and/or certificate of incorporation.
 

D Association Attach a copy of the charter, bylaws and/or certificate of incorporation and Letter 
of Authorization from Tennessee Secretary of State 

D Joint Stock Association Attach a copy of the charter, bylaws and/or certificate of 
incorporation. and Letter of Authorization from Tennessee Secretary of State. 

D Trust Attach a copy of the trust agreement and Letter of Authorization from Tennessee 
Secretary of State. 

D Individual Attach a copy of the Letter of Authorization from Tennessee Secretary of State 



SECTION (a)-(g) is to be completed if applicant is a Corporation Association or Trust 

(a)	 The date and state of formation/incorporation: Delaware on January 29, 2000 

(1)	 Parent Company, if applicable N"--'-'-'/A~ _ 

(b)	 Attach a certificate of good standing from the state m which the applicant was 
incorporated/formed. 

(1)	 Attach a copy of Certification of Authority issued by Tennessee Secretary of State 
showing corporation's authority to engage in business in Tennessee. 

See Attachment 3. 

(d)	 Describe the corporate structure of the applicant, including the identity of any parent or 
subsidiary of the applicant. Disclose whether any parent or subsidiary is publicly traded on any 
stock exchange. 

The Applicant does not have a parent company, subsidiaries or affiliates. 

(e)	 Provide the history of material litigation and criminal convictions of every current director, 
executive officer, or key shareholder of the applicant for the ten-year period prior to the date of 
this application. 

Not applicable. There has been no litigation or criminal convictions. 

(f)	 If applicable, attach a copy of the instrument creating the trust and all amendments thereto: 

Not applicable. 



B.	 D Proprietorship 

D Partnership 

D General Attach a copy of the partnership agreement along with any amendments. 

D Limited Attach a copy of the certificate of limited partnership and the partnership 
agreement along with any amendments.
 

D Other (Explain on separate sheet)
 

All of the above will be required to submit a valid business license. 

(a)	 IdentifY the place and date of the applicant's qualifications to provide 
telecommunications services in this state. 

(b)	 List the full name, social security number and address of the owners, if a sole 
proprietorship, or all partners identifYing the percentage of ownership: 
ATTACH ADDITIONAL PAGES AS NECESSARY 

C.	 Number of employees: _. 

Employee Identification No. (E.I.N.):_-",2""2--,-3<--,7-",2",,1,,,,-84-,-,2~	 _ 

Part IV: Financial Information 

A.	 Address where business records are kept: 

Address 3535 State Highway 66, Suite 7 

City Neptune State New Jersey Zip Code -"-07"'-7:....::5=3 _ 

B.	 Attach a copy of the applicant's most recent unconsolidated and consolidated audited financial 
statements for the immediately preceding three-year period. Provide in detail the applicant's 
financial condition, including balance sheet and income statement, or a copy of IRS form 1120 or 
1065 filed by your business for the previous year. Attach, if available, a copy of your company's 
10K and/or stockholder reports. 

(1)	 Fiscal year end: Month --,D=ec::..:e::.:;m~b:::.;e::..:r,---- Day 31 

(2)	 Date of most recent audited, unconsolidated financial statement of Applicant: 

The Company does not have audited financial statements. 

(3)	 If applicable, name and address of independent certified public accountant: 

N/A 

(4)	 Period covered by financial statement attached: Balance Sheet: as of 12/31/10 and 
income statement through 12/31/09. 



C.	 Does the applicant currently have an internal auditor and/or internal audit program? No. 

If so, Name of internal auditor	 _ 

D.	 If applicable, provide a history of applicant's material litigation and criminal convictions for the 
ten-year period prior to the date this application is made. Material litigation is defined as any 
litigation that, according to generally accepted accounting principles, is deemed significant to a 
person's financial health and would be required to be referenced in annual audited financial 
statements, reports to shareholders or similar documents. 

None. 

Part VI: Rule Compliance Agreement 

A.	 Attach a copy of a Small and Minority-Owned Telecommunications Business Participation Plan 
Pursuant to Tennessee Code Annotated § 65-5-212. 

Please see Attachment 4. 

B.	 Have you read and understand the Tennessee Regulatory Authority's (TRA) Rules and 
Regulations for Resellers, 1220-4-2 located at the TRA's website http://www.state.tn.us/tra 
electronic fileroom in its entirety? 

~YesDNo 

C.	 Do you understand the penalties for non-compliance, and all associated fees to provide such 
service? 

~YesDNo 

Mail the completed application and a check for $50.00 to: Tennessee Regulatory Authority, P.O. Box 
198907, Nashville, TN 37219-8907. Should you have any questions, call (615) 741-7489, ext. 163. 

The Reseller or Operator Service Provider applicant, hereby, affirms the following: 

Will comply with the TRA Reseller Rules and all other applicable Authority Rules and 
state laws, including T.C.A. Section 65-5-206 located at the TRA's website 
http://www.state.tn.us/tra electronic fileroom under the External Site of Lexis Law 
Publishing. 

Having been duly sworn, and under the penalties of perjury, I hereby certify that the 
representations in this RESELLER APPLICATION and all attachments and appendices 
are true and correct to the best of my knowledge and belief. I further understand that 
omissions or inaccuracies may result in denial of the APPLICATION and grounds for 
revocation of Certificate of Authority. 



For Individual and Partners: 

Signature Signature 

PRINTED NAME PRINTED NAME 

Signature Signature 

PRINTED NAME 

For Corporations and Other Organizations 

PRINTED NAME 

Spectrotel, Inc. 

~?J/TlON) 

SIGNATURE 
BY: -='=-,:--.,-==-=-'...£-----------­

Ross Artale 
PRINTED NAME 

Chief Operating Officer 
(Title) 

ATTEST: C.CC) 
(Title) 

On this the /5' day of () ~, 2011 before me, a Notary Public, Ross 
Artale known to me to be the person(s) named in~ecuted the foregoing application, being duly 
sworn according to law, deposes and says that the statements and representations set forth in the above 
application are true and correct to the best of his/her knowled 

L§ljise Johnson
 
NotCllY FJubllc o~ New J~~ey
 

My COllimission Expires July 10.2015
 

seal 

e d belief. 



SPECTROTEL, INC.
 

d/ba/ OneTouch Communications
 

d/b/a Touch Base Communications
 

Attachment 1
 

Employment History for Each
 
Executive Officer, Director and each Key Stockholder
 



Spectrotel Management Profiles 

Spectrotel's management team is experienced, with a successful track record of building and managing fast-growing 
communications companies. Jack Dayan founded Spectrotel Inc. (formerly Plan B Communications) in 1996 and 
continues to provide leadership to the company as the CEO. Mr. Dayan has grown the company and has 
successfully attracted a strong and experienced management team with expertise in communications and operations 
and finance. 

Key Team Members 

Jack Dayan - CEO 

Following the enactment ofthe Telecom Act of 1996, he moved into the telecommunications business and founded 
what is now known as Spectrotel. Under his leadership, Spectrotel has grown into a multimillion dollar corporation. 
Mr. Dayan also founded and operates several other enterprises including RazGate (2007), iManaged (2008), and 
most recently USA Gold Corp (2009). Previously, Mr. Dayan started his career leading the Asian division of a 
family enterprise in consumer electronics. He earned his bachelor of science degree in Finance from New York 
University's Stern School of Business in 1992. 

Ross Artale - COO 

Mr. Artale brought over 16 years of telecommunications experience when he joined Spectrotel as Vice 
President of Operations in 2007 and was later promoted to Chief Operating Officer. Mr. Artale has a successful 
track record of creating best in class service organizations. He began his career at Mobile Comm, a Bell South 
Company and then later took management positions at two start-up companies, Geotek and Prism Communications. 
In 2000, Mr. Artale moved to the role of Vice President, Customer Care for InfoHighway Communications, f/k/a 
Eureka Broadband Corporation where over the next seven years, he was part of the management team that grew the 
company from a small start up to a $100 million corporation. At Spectrotel, he is responsible for managing and 
leading all day to day operations including, sales, sales operations, customer care, provisioning and engineering, 
quality assurance, regulatory, product management, and marketing. 

Edward Kazar - CFO 

Mr. Kazar joined Spectrotel as CFO in February 2009, and is responsible for executive management and 
oversight of Spectrotel's [mancial operations and human resources. He brings over 30 years of experience to the 
Spectrotel team and has had an extremely successful history of managing financial operations in several technology 
companies having held senior positions Lucent Technologies, Avaya, Infohighway Communications, and Teliris 
Telepresence. His expertise in working capital improvements and M&A events has driven revenue growth, 
profitability, and successful liquidity events. He was instrumental in the successful IPO debuts of both Lucent and 
Avaya. Mr. Kazar has a bachelor of science from the University of Dayton and earned an MBA from Seton Hall 
University. 

Mitch Wright - cm 

As Chief Information Officer since 2002, Mr. Wright's responsibilities include corporate infrastructure, 
application development, billing operations, and revenue assurance. His 19 years of experience in 
telecommunications and infonnation technology include executive positions at Global Crossing, AT&T and Qwest 
(fonnerly US West). He has been the billing committee co-chair of the OBF (Ordering and Billing Forum), a 
national collective of industry experts who address access and interconnection issues as well as chair of Telecordia's 
Technical Review Group, resonsible for the development of Carrier Access Billing Specifications (CABS). Mr. 
Wright is currently a member of the BlOSS Live! Conference and Businessplex advisory board. He has a bachelor 
of science degree in computer science from North Dakota State University. 



SPECTROTEL, INC.
 

d/ba/ OneTouch Communications
 

d/b/a Touch Base Communications
 

Attachment 2
 

Sample Bill
 



-----------

How To Read Your Invoice:: Guidelines
 

How To Read Your Spectrotel@ Invoice..._...... ,"". ..,.-- " III 

Remittance Section
SPEcn6TEL", Account Number: 12607 

Invoice Number: 724176 
Invoice D.ate June 16,2003PO Box 7950 -D

Schrewsbury; NJ 07702-7950 Arnowlll Due $34297 
Ildr)res.s SI;lNlCll Reqliesled Amount Paid 

CUtrenl p;;;yllHlnts rO:Cf21ved after July 07.100:'> Will be subJ~C:! Ie linance charQe~, 

.~:.::_~:_~~~~_~!.~:.~.~_~_~!~.l:~:_~~_~!_~~~_~_~?_~_~~ ___. 
0005685~ PRESORT 3[y.:,; F'1 C6 <B":>
 
OOO~6655
 

1",1111","......1111.,.11"",1111,.," ... 11 
MIL.l.CORP 1",1111",1'" .... 1111,.,11"",1111...11.,,11GIl.L.MONZA
 
255 OAKLAND AVE. SPECTROTEL
 
FLR 1
 PO Sox 7950
 
OAKLAND PARK, NJ On55
 SChrewsbury, NJ 07702-7950 

Account Number: 1;"J307 
Inyoice Number: 7241­ "TlpO, It ~;IessagesSPEcnOTEL, 
Invoice Date Junf' 16,;' ~ 

<efer a Fri;wd 

Account Summary You C<'.rl lower nut month's telephone bill ....._ -_.-----------_.._ _._ --_._------ ­
Balance Due InformatIon
 oJy ~2:0t 

Previous Balance <16 1B- ~~efer a friend or bUSiness to sign up for 
Payments Rece;\led • Thank You '~.' ,11-,-- Spectroters great low rales and earn a $20 
Adjustments StJ... J
 

Balance Forward 1,00
 
Ilcredil 10 your account To learn how you can 

earn your referral credll, call Customer Care at
Current Charge.
 

Monthty Charges ~i:i2.00
 
1·866·343-6848 

Other Charges and Credits $0,00
 
Usage Charges $195.D7
 
Finance Charges $0,00
 Important Menage 
Taxes $45,42 Effeclive June 1, the state sales ta)( rate in New 
Surcharges $5048 Yorl< Increased from the currenl rate of 4
 

Total Current Charges $342.97
 percent to 4.25 percent This Increase also 

applies to telecommunications services TheTOTAL AMOUNT DUE $342,97 
new tax rate is In effect with )lour current bill 

Communications is our ServIce 
Customer Care is our Business, 

For Billing and Service Inquiries Please Call (888) 773·9722 

~-----------------------------~-'------_._----~------

D.- Refer to this general account information when corresponding with Spectrotel regarding your bill. 

This is the total outstanding balance after payments, credits and adjustments have been applied to

B- your previous bill. The Amount Due equals New Charges plus any remaining charges from your 
previous bill. 

This section includes totals for your local, regional and/or long distance calls. It also includes monthly
1)- recurring charges, PICC charges, one-time charges, any finance charges for past due balances and 

applicable taxes and surcharges. 

II - Monthly bill message. 



How To Read Your Invoice :: Guidelines
 

How To Read Your Spectrotel@ Invoice 

,-._---_._--_._----------_.---_._­

;, l,~': 'T\.i'" ~"." I,d 
<t.j I'" ~II f J' 

, 

You ~I'o~'" Sp~."lr(jl~l, your 

F,"one~ WVI~ gl(ldt ~"lI'ro so'"nil 
rnQn~y j[O$("~ pl<lnned 
Ifyo\~ like. wI! con rro}oZ~ yo,,' 

I,no~ ~nd red\~c~ foul 'I"~. 01 

beln(l ~I~mrned 

Amount$ _ Just Initial 10 3ppl~ a 1,~c~l· 

fm~z~ 

to y';:'Uf 1'1'1\)5 

~ ..." ~'1 ""~"",., """,,~.,,, ,k~''''<'J ·",·''''~II".I. hn "" ,h"""'~J ""'~"JclD t •• ' ", '" "",.• ' ,t, I' .. fJ r '."{l''''' '''~ 
.... , Ie.,' .....o , •., d",,~ Iro", ~,~." •.j("g." ·''.nl ..h(1) I."", 10 t'<I O<t','~, '061", ~'~,,,1'1"'}~:1~"l'"''''''. ;·I~·:i,::(·:,~:;;·;'" eo"al '1>11' ''I .,,,,,, .. ,. 

: '''''." ,.~- ~ ,'~r~, 

, Illr 

This area can be used either to make a single 
credit card payment or to sign up for automatic 
recurring monthly credit card payments. 

o --. Spectrotel Terms and Conditions. 

._-------_._--------_._..~ 

This section displays any adjustments orD -­ payments made during the current bill cycle. 

This is a detailed summary of monthly 
recurring charges including billing date, them-. quantity of items, the pro·rated amount (where
 
applicable}, the monthly recurring rate and the
 
total charges per item (monthly rate x quantity
 
of items}.
 

SPEcnflTEL·) 
Terms And Condltlon~ 

DIl.; Th" bill" <;lUll and p~YBble within 21 dl~e 01 th, 

,n~",c" detot. emIle pIIst due,f unpeld eller ,..... dill" ~hoy ~ 

ont"e ,em~lanU' .lubof lh,s,nYolc" 

~.YnNnl.: Pln.e ma~e your chock or mon.., Old'., pey.tole 

lO SpeWot.1 In U S Dolle,. II you pt"sler 10 Ilb'.' toy cr"dil 

c"rdorelecUIl",clunlilllren.fer. plee",,'II('~tthe 

and,elumlnthep(CWI<JlJdenyel"'P' Oor.Jt.endca~ 

Let. "'..,: 'fou ... ill be I"....d" I.k 1_ ,m balences • 
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This section summarizes all calls (usage} 
made during the current billing cycle. Local 
and Regional usage indicates the time of day 
the calls were made, the number of calls, theD-- total minutes billed and the total charges. 
Long Distance usage summary includes total 
number of calls, total minutes billed and total 
long distance charges. 

This section details each level of government 
taxes and FCC line charges. 

m- Active Service numbers are all of your 
telephone numbers serviced by Spectrotel on 
this account. 

Long Distance call detail indicates the date, 
time, total minutes billed, phone number called, 
city, state and total amount billed for each call. 
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t])e{aware PAGE 1 

%e j"irst State 

I, JEFFREY W. BULLOCK, SECRETARY OF STATE OF THE STATE OF 

DELAWARE, DO HEREBY CERTIFY THE ATTACHED ARE TRUE AND CORRECT 

COPIES OF ALL DOCUMENTS ON FILE OF "SPECTROTEL, INC." AS 

RECEIVED AND FILED IN THIS OFFICE. 

THE FOLLOWING DOCUMENTS HAVE BEEN CERTIFIED: 

CERTIFICATE OF INCORPORATION, FILED THE TWENTY-NINTH DAY OF 

FEBRUARY, A.D. 2000, AT 9 O'CLOCK A.M. 

CERTIFICATE OF DESIGNATION, FILED THE THIRD DAY OF APRIL, 

A.D.	 2000, AT 6 O'CLOCK P.M. 

CERTIFICATE OF MERGER, FILED THE FOURTH DAY OF APRIL, A.D. 

2000, AT 1 O'CLOCK P.M. 

CERTIFICATE OF CHANGE OF REGISTERED AGENT, FILED THE TWELFTH 

DAY OF AUGUST, A.D. 2002, AT 9 O'CLOCK A.M. 

RESTATED CERTIFICATE, CHANGING ITS NAME FROM "PLAN B 

COMMUNICATIONS, INC." TO "SPECTROTEL, INC.", FILED THE ELEVENTH 

DAY OF OCTOBER, A.D. 2002, AT 11:30 O'CLOCK A.M. 

CERTIFICATE OF CHANGE OF REGISTERED AGENT, FILED THE EIGHTH 

DAY OF MAY, A.D. 2003, AT 1:11 O'CLOCK P.M. 

AND I DO HEREBY FURTHER CERTIFY THAT THE AFORESAID 

CERTIFICATES ARE THE ONLY CERTIFICATES ON RECORD OF THE 

3185104 8100H 

110764720 DATE: 06-27-11 
You may verify this certificate online 
at corp. delaware. govI au thver. shtml 



'lJe[aware PAGE 2 

?fie :First State 

AFORESAID CORPORATION, "SPECTROTEL, INC.". 

DATE: 06-27-11 

Jeffrey W. Bullock. Secretary of State 

C. TION: 88655733185104 8100R 

110764720 
You may veri£y this certi£icate online 
at corp. delaware.gov/authver. shtml 
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FILED 09:00 AM 02/29/2000
 

001102229 - 3185104
 

CERTIFICATE OF INCORPORATION 

OF 

PLAN B COMMUNICATIONS, INC, 

(Under Section 102 ofthe General Corporation Law) 

It is hereby certified: 

FIRST: TIle name of the corporation is Plan B Communications, Inc. (the 
"CQrporation"). 

SECOND: The registered office of the Corporation is to be located at 15 East 
North Street, City of Dover, County of Kent, State of Delaware 19901. The name of its 
registered agent at that address is United Corporate Sexvices, Inc. 

THIRD: TIle purpose of the Corporation is to engage in any }av,rful act or 
activity for which a corpora[ion may be organized under the General Corporation Law of 
Delaware. 

FOURTH: The total number of shares of a1: classes of stock which the 
Corporation shall be authorized to issue is 55,000,000, of which 50,000,000 shall be designated 
as Common Stock with a par value of $.001 per share, and 5,000,000 shall be designated as 
Preferred Stock with a par value of $.001 per shart:. 

The Board of Directors may divide the Preferred Stocle into any number of series, 
fix the designation and number of shares of each such series, and detennine or change the 
designation, relative rights, preferences, and limitations of any series of Preferred Stock. The 
Board of Directors (within the limits and restrictions of any resolutions adopted by it originally 
fix.ing the number of shares of any series of Preferred Stock) may increase or decrease the 
number of shares initially fixed for any series, but no such decrease shall reduce the nwnber 
below the number of shares then outstanding and shares duly reserved for issuance. 

FIFTH: The name of the incorporator is Orlando Figueroa. . His mailing 
address is clo Loeb & Loeb LLP, 345 Park Avenue, New York, New York 10154-0037. 

SIXTH: The electioll of directors need not be by written baUot, unless the by­
laws so provide. 

SEVEKTH: Ko stockholder shall bring any action against the Corporation or 
any officer or director ofthe Corporation (in their respective capa.cities). unless s~lch .stockholder 
and any person controlling such s:ockholder shall have entered an agreement with the 
Corporation, reasonably satisfactory to it, requiring the losing party, and any person controlling 
the stockholder, if the stockholder Sllall be the losing party, to pay to the prevailing party ue 
attorneys' fees and expenses incurred by the prevailing party in such action. This Article 
SEVENTH shall not apply to any claim arising before the Corporation shall have firs( filed a. 

""-~-"- "," _ ~............- --.-. -_. ~-- .,.. ~ .. ,.~. -.~- ....-...._ __ _-,..­..---,_ _.--.--- '-"',-"-'---' 



registration sta.tement with respect to a class of equity security under the Securities Act of 1933 
or the Securities Exchange Act of 1934 ("Exchange Act"). As used in this Article SEVENTH, 
the term "person" shall have the meaning given it in Section 13(d) of the Exchange Act, arid the 
term "controlling" shall have the meaning given it in Rule 12b·2 l.mder the Exchange Act. 

EIGHTH: The Board of Directors shan have power without the assent or vote of 
the stockholders to make, alter, amend, change, add to or repeal the By-Laws of the Corporation. 

NINTH: The Corporation shall indemnify and advance expenses to the fullest 
extent pennined by Section 145 of the General Corporation Law of Delaware, as amended from 
time to time, each person who is or was a director or officer of the Corporation and the heirs, 
e.xecutors and administrators of such a person. 

TEi\lH: Whenever a compronise or arrangement is proposed between the 
Cotporation and its creditors or any class of them andJor between the Corporation and its 
stockholders or any class of them, any coun of equiiable jurisdiction within the State of 
Delaware, may, on application in a summary way of the Corporation or of any creditor or 
stockholder thereof or on the application of any receiver or receivers appointed for the 
Corporation under the provisions of Section 291 of Title 8 of the Delaware COQC or on. the 
application of trustees in dissolution or of l1Ily receiver or receivers appointed for the Corporation 
under the provisions of Section 279 of Title 8 of the Delaware Code order a meeting of the 
creditors or class of creditors, and/or of the stockholders or a class of stockholders of the 
Corporation, as the case may be. to be summoned in such manner as the said court directs. If a 
majoriry in number representing three-fourths in value of the creditors or class of creditors, 
and/or of the stockholders or class of stockholders of the Corporation, as the case may be, agree 
to any compromise or arrangement and to any reorganization of the Corporation as a 
consequence of such compromise or arrangement, the said compromise or arrangement and the 
said reorganization shall, if sanctioned by the court to which the said application has been made, 
be binding on all the creditors or class of creditors, and/or on all the stockholders or class of 
stockholders, of the Corporation, as the case may be, and also on the Corporation. 

ELEVENTH: The personal liability of directors of the Corporation is hereby 
eliminated to the full extent permitted by Section 102(b)(7) of the General Corporation Law of 
the State of Delaware as the same may be amended and supplemented. 

TWELFTH: The Corporation reserves the right to amend, alter, change or 
repeal any provision contained in this Certificate of Incorporation in the manner now or hereafter 
prescribed by law, and all rights and powers conferred herein on stockholders. directors and 
officers are subject to this reserved power. 
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qJ-h
IN WlTl'-TESS \\lHEREOF, this Certificate has been subscribed to this ~ day 

of February, :WOO by the undersigned, who affinns that the statements made herein are true 
under the penalty ofpeIjury. 

lsi Orlando Figueroa. 
Orlando Figueroa 
Incorporator 
Loeb & Loeb LLP 
345 Park Avenue 
New York, New York 10154-0037 
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STATE OF DELAWARE
 
SECRETARY OF STATE
 

\DIVISION OF CORPORATIONS 
IPILED 06:00 PM 04/03/2000 

or;1169275 - 3185104 

CERTIFICATE OPDESIGNAnOX PREFEREi.\ICES 

AND RIGID'S OP SERIES A CONVERTIBLE 

PREFERRED STOCK 

-OF~ 

PLAN B COMMUNICATIONS, INC. 

Plan B COtnIDLL'1.icll:ions r Inc" a corporation organized and existing under the laws of tbe 
Stllte of P,=lawnre (fhe "Company"), by its Plemdent and Secretary, does hereby ,ertify that, 
pursuant to 8.uthQrity conferred upon the Board of Directors by Aniele Fourth of the Certlficnte 
of Ibcorporation of the Company, lLUrhonzing a class of 5,000,000 shilI"el! of preferrad srock of 
the Company, the Board of Dlmcror;; of the Company, by unanimous written consent, bioS duly 
adopted cesolutioni providing for the issl.laI\ce OUI of such cln.ss of .a series of up to 5~O,OOO 
slUlrc;> of Series A Convertible Prefened Stock at an issuance price of $JO.OO per share (the 
"Original Purchase Price") and setting forth the voting powers, designation. preferences and 
[I::le.tivc, participating, optional ~.nd other special rights, and'the qualifications, limitations and 
re;;suictions the~of, whlcn resolution i5 as follows: 

RESOLVED, that pUr&l1ant to the authority vested in the Board of Directors of the 
Compa.'1Y in accordance with the provisions of its Articles uf IncoIporaticn, as amended, there 
be, and hereby is, created out of the class of 5,000,000 shnres of preferred stock of the Compuny 
.aUlhorized in of A1ticle FOcrt!l or its Certificate of Incorporation, a series of preferred slock of 
the Company with ~he following voting pOWCf5, designation. preferences and relative. 
pElI1icipating. optional and Olher special rights, and qualifications, limitations and restrictions: 

t. Designation and Number of Shar~. 550,000 shares of preferred stock (the 
"Shares") are hereby designated is Series A Conv~ble Preferred Stoel' (the "Series A Preferred 
Stock"). 

2. Rank. The Series A Preferred Stock shall rank: (i) junIor to any othcx olass OJ 
series of carJital stock of the Corporation hereafter (,,-rcllted specifically rsnnng by ita terms senior 
to Ihe Senes A Proferred Stock (the "Senior Securitie,")i (ii) prior to al] of the Corporation's 
common Stock., $,001 par villue per ShlU'~ (the "Common Stock"); (iii) priOl' to any dass or s~ries 
of ea.pitl:.! stade of the cC>Ipor"tlon he·r~after crellted not specifically ril.lll\jng by its te.tIl1ll senior [0 

or O:l pllrity with the Se.ries A Preff>lTed Stock (collectively, with the Common St~k. "junior 
:Securihes"l: and (iv) on parity with the Series A Ptefcrred StOck ofthe Corporation and IlDY 
dau 01 series of capital stock of the Corporation hereafter created specificallY nmking by ita 
te.rms on parity with the Series A Preferred Stock (the "Parity Securitie~"). in each cas~ all to the 
distnbution 0: assets upon iil.!uidation, dissolution or windihg up of the Corporation. The 
Corporation may H5U=, in the future, without the consent of holders of the Seties A Prefened 
Stock, ottll:.! Ser.ior, Juniol' or Parity Securities, 



3 Liquidation. 

(a) Upon any liquidiltion, dissolution or windillg up of the Corporation, whether 
voluntary or involuntary C'Uquidation"), the holders of record of the shares of the Series A 
Preferret1 Stock shall be entitled 10 ~ceive, itnmediately after tiny distribution.!! to Senior 
Securities required by £he Corporation's Certificate of Incorporation and any cettificate(s) of 
deslgn:uion, powers, p~ferenc~ and rights, and before and in preference to any diatribution or 
payml!nt (Jf asse.ts of the Corpor&tion 01' the proceeds theIeot lila)' be made Or set ap-ut for the 
holden of JurnOY Securities, an amount in cash equal to $100.00 pet' share, subject to adjustment 
in the e"'ent of dtock splits. combinations or similar events (the l'Liquidation Value"). If. upon 
such Liquidation. the assets of the Corporation available for distribution to the holders of Series 
A Pteferred Stock and HIly Parity Securities shllll b~ insufficient to permit payment in full to the 
holdor5 of the SeTi.eli A Preferred Stock and Parity Securities, then the entire aSlieU and funds of 
the Corporatioolegally available for distribution to such holders and the holders of the Parity 
Sccunues the.n ()ucstan1ing shall be di:>tribu~ed fil.lably among the holders of the Series A 
Plefcrrcd Stock and Parity Securities bas~d apon the proportion the total amount distributable on 
each :lhare utJon liquidation bears 10 the aggregate amount available for distribution OJ] all shares 
of the:: Series A Preferred ~lock and of s:lch Panty Securitics, if any. 

(b) Upon the co;npletion of the distributions requirecl by sUbparagraph (a) oftbis 
Paraglllph 1, If asset.> remain in the Corporation, they shall be distributed to holdels of Junior 
Securities In accordance with the Corporation's Ce.lUficate oflncotpol'ation and any certifiute(s) 
of desi~nation. powers, prefercmces anu rights. 

(C) for purposes of this PUil,graph 3, p, merger or consolidation or a sale of all or 
substantially all 01 the assets ot the Corporation shall be considered a Liquidation except in the 
CVen[ that in such a !:r;lnsaction, the holders of the Series A Preferred Stoe],: receive securities of 
the ~urvivinB corporation having substOJ'ttially :litnililr ligh~~ as the Series A Prefenoed Stock. 

4. D1V\pends. Subject to the rights of eny otber series of Preferred Stock that may 
from time to time come into existence, the holders of shares of Series A Prefarred Stock shall be 
entitled te receive dividends, out of any assets legally available therefor, ra.tably "'rith WlY 
declaration 01 piloyment of any dividend With holders of the Conunon St-ack or other junior 
sp.curities of thi~ COIJlCl'l~:ion, when, IS and:f declared by the Board OfDirectOI~. based on the 
nurr.l'ler of shues of Common Stock into which each share of Senes A Prefcned Stock is tllt:n 
COlI vc:rtible. 

5. Con.ver§)QT\ Ri!lht~ Each holder of recorrl of shares of the Serios A Preferred 
Stock .ball have the right to convert 1111l)r any pan of such holder's share <If Serie5 A Preferred 
Stock ,rHo Common Srock il.S follows: 

(El) Opti.onal Conversion. Subjecllo and upon compliance with the provisions of this 
SeclJon 5, the holder of aoy shares of SeJic5 A Prefen'ed Stock shall have the right at such 
holder's option, at any time or from timl;: to lime, to conve~ any of ~uch shazes of Series A 
Preferred Stock imo fully paid and nonaosessllble shares 01 Common Stock at th~ Conversion 
Price (os defin~d in Section (5)(c) below) in effect on the Con....ernion Date (as defined in Secuon 
5(dJ beiow) upon the telms here.jnafter $~l forth. 
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(b) 8utomiltlC Conversion. Each outslandlng shfltc of Series A Preferred Stock ,lUUl 
automatically be converted, without any further act of the Corporlltion or it3 stookholders, intI) 
fully paid and nonl1~e:)sahle shares of Common Stock a.t the Conversion Puce then in eff~d: (0 
upon the closirlg of a pUblic offering or private placement of the Company'li ~~urities raising 
gross proceed!> iII eltcess of $15 million and. in the case of Ii private placement, at 2. per share 
price of more than $12.00 (a "Qualified Offering"); (Ii) at ,uch time as the closing bid price for 
the Common Stock of the Company bas equaled at least 300% the Conversion Price for a p;riod 
of 20 COIlIieCUti ve trading days, provided that The Common Stock of the Company is trading 011 a 
nationwsocuntles exchange or the :Kasdaq Small Cap OJ National Market Sy;stem, and the 
Conversion Shar~ are fully registered for regale and not subject to any loc1:-up provisions; or 
(iil) at such time as 80% of the lotal number of Preferred Shares issued by the Corporation ha\le 
converted to Common Stock. 

(c) ConverslQn ?rice. Each share of the Series A Prete.rroo Srock shall be convertible 
into mit number of fully paid and non~asses8tlble ahares of Common Stock of the Company 
egulll to the Ori~in81 .Purchase Price divided by the conversion price in effec~ at the time of 
conversion (the aConversion Price"), det~nniced as hereinafter provided. The Conversion Price 
&JlallmuiQlly be $3.00 per share: provided, however, that in the event the average c1os1ng price 
of the Company's CODllHon Stock, if publicly traded, is less thall the ConvCfsion Price dlUing the 
20 trawtlg day.:; preceding the fits! anniversary of the first date 8 ~hare of Serio6 A Preferred 
Sloclc was iswed, the Conversion Price wiH be mot to such lowtn' price. Tho number of shares 
of Common Stoak lOW whrch t".A.ch share of Prefer-red Stock is convertible is herein refemd to a5 

the "Cor-version Rate," The Conversion Price shall be subject to adjU&Unent as sel forth in 
.s~u()n 6 hereof. 

(d) Mechanics of Conversion. Before any holder of Series A Preferred Stock shall be 
enlHled to convert tb.e same ifi{O shares of Common Stock, such holder shall ounender the 
ceruficale or celiificare~ therefor, duly endor~ed, at the office 0: the Company or of any tnw&fer 
ageJ1t for the SeriC'S A Prefened Stock, and shall give written. notice to the Company at its 
principal corporate office. of the election to convert the same and shall state therein tho name ar 
name.! m which the certificate or certificates fot'shues of COmmon StoCk arc to be issued. The 
Company shall. as soon as practicable thereaEter, iS9ue ~r.d deliver at such office to sucb holder 
of Series A Pretened Stock, or to the nominee or nominees of such holder. a certificate or 
cerflficates tor the number of shares of Common Stock to which such holder shall be r:ntitlcd as 
I:Jforesaid Conversion &hall be. deemed to have been effected on the date when delivery of notice 
of ail election to ::;onvert nnd certificates for shares is made in accordance With Section Sea) or on 
thr.= date of the occuncncc of all event specified ill Sccbon 5(b), as the case may be, and such. dale 
IS referred to herein ,Q~ rh~ "Col1Vc::rsion Date." All Com:non Stock which may be issued upon 
conversion of the Series A PrefelTed Stock will, upoa i£suaace, be duly issued, fully paid and 
non·asse~sable :lnd free from all tax;es, liens, and charges with respect to the i5suance thereof, At 
ill I hOles that any shlUes of Series A Pref~m:d Stock are outstanding. the Company shall have 
authorized and sha.ll have rc.se.r"erl tor the p\lr?ose of iss\lElnce upon s\lch ,;on"ersion into 
Common Stock of wI Series A Preferred Slock, a sufficient n\lIl1be.r of shares of Common Stock 
to provide for the converslull of all ourstanwng shares of Series A Prefel'red Stock at the then 
cffectiw; ConvetSIO.tl Race. Without limiting the generality of the foregoing. if, at any time, th6 
Conversion Price is decreased, the number of share3 of Common Stock f1\lthoriz~d it:l1d reserved 
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for issuance upon the conversio:J ortha Series A Preferred Stock shall be proportionately 
increa~ed. 

(e) Conversion Price Adjustments. ,The Conversion Price shall he sUbject to the 
adjusttt1enl provisi.ons of Section 6 below. 

(f) Fractionill Shares. No fractional shares or scrip repl'e3enting fractionll.l shares of 
Common Stock shall he issued upon the conversion of me Series A Preferred Stock. In lieu of 
any fractional shares to which a holder would otherwise be entitled. me COlpOrarlon shaD pay 
cash, equal to such fraction multiplied by the closing price (as defined in Section ti(h) hereof) of 
t.he Common Slock on the day of conversion 

6. Anti-Dilution Provisions. The Conversion Price in effect at any time and the 
number and kind of .securiti~s issull.ble upon the conversion of the Series A Preferred Stock. shall 
be subject to adjustment from time Cn rime upon the happening of certain events as follows: 

(a) In ~ase the Company shall hereafter (i) declare a dividend or m~ a distribution 
on Irs outstanding shares ofCommor. Stock in shares of Common Stock, (li) subdivide or 
recl!l.s!lify ils outstanding share~ of Common Stoel( into a greater number of shares, or 
(iii) combine or reclassify i:.; outstanding shueJ of Common Stock into a smaller number of 
shares, the Conversion PriC".e in effect at the time of the record date for such dividend or 
dtst.-ibution or of the effective date of such subdivision. combination or reclassification shall be 
adjusted so Ihat it shall equal the priee determined by multiplying the ConvetSion Price by a 
fraction, the denomin:uor of wtuch shall be the number of shares of Conunon Stock outsumding 
after givmg effect to such action, and the numerator of which shall be the number of shares of 
Common Stock outstanding inunediately prior to such action. Such adjl1stment shall be made 
succe~sively wher.ever any l;.... ent listed above shall occur. 

(b) In case the Company shall fix a record dale for the lBsuance of rights or warrants 
to all holder., of its Common Stock entitling them 10 subscribe fo.. or purchal.Se shares of C0D1n10n 
Stock (ot securities convertlble into Common Stock) at a price (the "Subscription Price'~ (or 
having a conversion pnce per share) less Ulan the Conversion Price on sucn record date, the 
Convcr~ion Price :3ha11 be adjusted so that the same shall equal the price determined by 
multiplying t.h~ Conversion Price in eliecl immediately prior to the record da~e of such issuance 
by Ii fraction, rhe numerator of wluen shall be the Bum of the number of shares of Conunon Stock 
outstanding on the record date and the number of additional shares of Common Stock which the 
aggregate offering price oJ the total number of shnres of Common Stock so offered (or the 
~ggragale conve:sion price of the conveltible securities so offered) would plllchue at the 
Conversion Price in cf(c(;!llJUlledilltely priOl [0 the record, llJld th~ Ilenominator of whivh 5hall 
be the sum of the number o1shnrea of Common Stock o'J.manding on al,l~h record date and the 
number of additional shares (If Common Stock offered for 3ubscription or purchase (or into 
which the convertible SCClll'lties so offered are convertible), Such adjustm&nt shall be made 
mccesslveJy whenever 9ucn riehts or warrants are i~6ue:d and shall become effective immediately 
after lhe record date for the determination of shareholders entitled to receive such rights or 
Wanan16; and to the extent thaL shares of Common Stock Q1'e DOl delivered (or securities 
':,In vcrtible mto Common Stock are not delivc:red) after the expirbtion ot' such right.s 01' warranhl 
the Conversion Pace $hall be readjuste1 to the ConverSIon Ptice which would then be in effect 



!lad the a.dju~LIDcnts m~ ~pon the issuance of such rights or WiUIllJlt& bea1 mad!! upon the basis 
of delivery of only the number of shares of Common Stock: (or secwiries convertible into 
Common Stock) acrulllJy delivered, 

(c) In case th" Company shall hereafter distribute to the holders of its Culnmon Stock 
e...idcnc~s of Its innc:btedness or assets (excluding cagh dividends or distributions and dividends 
or distributions :efcl'red 10 in Subsection (8) ilbovc) or 3ubscription rights or wanants (excluding 
those referred to in Subscctton (b) above), then in each such Ci130 th~ Ccmvenion Price in effect 
thereafter shall be det~ncd by multiplying tho Converuon Price in effect imml:ldJatoly prior to 
the distribution date by a fraction, the numerator of which shall be lhl:: total ownber of sbares of 
Common Stock oumanding multiplied by the current lDllrkot pril;c per share of Common 8toek, 
less the fair market vwue (GS determined by the Company's Board of Directors) of said assets or 
~vidences of indebtedness 50 distributed or of such rights or warrants, and the denominator of 
wtuch ~haJi be the total number of shares of Common Stoc}:: oumaltdiog mUltiplied by such 
cun'ent market price per share of Common Stock. Such adj\:stment shall be made sucoe&sively 
whenever such.!l t~cord date is fIXed. Sllch adjustment shall be made whenever any such 
dIstribution is made and shill become effecQve immediately aftel'the l'ecord date for the 
determination of shareholders enti:lerl to receive such distribution. 

Cd) In case the Company shall herei1fter issue shares of Its Common Stock (elCcluding 
shares iSsued (j) in any of the transactions described In SUbsection (a) above, (ii) upon ex.ercise 
of options granted to thl: CompanY'8 offic:ers, directors. employees and consultaD!S under a plan 
or plans adopted by the Company's Eoard of Directors and approved by its shareholders, if such 
shares would otherwl~e be :ncluded in tbis SUbsection Cd), (but only to the extent that the 
aggregate number of share5 excluded her~y and issued after Ihe date hereof, shall not eltceed 
15% of th~ Company's Cornmon Stock outatanding, on a funy diluted basili. at the time of any 
option 1$5uance), (iii) upon exercise of option~, \\iarrant~, convertiblo securitios and convel1ible 
cebcnture.s outstanding as of the flllal clooing of tht: Private Placement, a Qualified Offering, 01 
converSIon of the Shares, (iv) ~o shareholders of any corporation walch merges into the 
CoClpany in tJroponion to their stock holdings of suc:h COIl)OTl1tion immediately prior to such 
merger. upon such merger, (v) issued in a private placement th:'ough Commonwealth Associates, 
L.P" as placement agent, 01' upon c:xt:n:ise or conv"rsiUD of QIlY securitie5 issued in or in 
conn~uon with such a p:ivate plli~elnenl (including agent, cOTosulting QT advisory warrants). (vi) 
I&sued 1n a pnvale placement where the Offenng Pnce (as defined below) is at least 90% of the 
current market pnce. (vii) Issued in /I. bona fide public offering pursuant 10 a finn cornIl)junent 
underwliting, or (vlii) Issued in conne(;tion with f111 ncquisition of a business or [echnology which 
h3.5 beeQ apptov~d by a majority of the Company's outside dil'\'lctOl"S but Dnly if no adjust=ent I.s 
r~quired pursuant to any other specific subsection of this Sectlon 6 (without regard to 
SUbs.~tlon (i) below) with respect to the lransaction giving rise to such rights) for II. 

~(mJidelat,;on fer shaJ.'e (the "Offcting Pnee") less than tha Conversion .Price, the Convenion 
P:1ce shall be adjuoited immediately thereafter so that it shall equal the price determined by 
multiplying the Conversion Price in effect immediately prior to the date of issul1nce by a fraction, 
the ;lunlen1tor of which shall be the sum of the munbei of :shares of Conunon Stock outstandi1lg 
lrDIMdiately prior to the issuance of such additional shar~ and the number of shllIea of COD1lJ1on 
Stock which the aggregate consideration received fOT the lSSUance of such additional shares 
WOL:;d purch~e al the Con.... ersion Price in effect illl1mdil\tcly prtO!; to the da.te of iS8unnce 1 IUld 
rhe denominator of which shall be the number of shares of Common Stock outstanding 
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ilJl11lediiL~ly after the iE.suance of such additional shares. Such adjustment shall be made 
successively whenc't'er such an i"su8Ilcc is made. 

(e) In cliJe the ComplU1y shall hf'.reafter i.5sue any ~ecurities convmbla into or 
e)tchan~t:Bblc: for its Common Stock (excluding securiti~ iSliUCd in transactions da4crlbed in 
Subsections (b), (c) and (d)(i) through (viii) ahove) for a c0J16i~l'ation per share of CODU1'lon 
Stock (the ''EKchllllge Pnce") irtitially deliverable upon tonvereion or exohange of such 
securities (cletennined llIlprDvided in Subsection (£) below) l~li than the Conversion Price, the 
Conversion Price 5hall be adjusted immediately thereaft.er so tha.t it wall "qual the price 
determined by mUltiplying the Conversion Price in effect immediately prior to the date of 
issuance I:ly a fraction, the numerator of which shall be the sum of the numbex of shares of 
Common Stocle. outstanding immediately prior to the iS5uance ofsuch sect;ritie.o; and the num~t 

of shares of Common Stock which the agsregate consideration re~ved for such sC(;urities 
would purchase at the Conversion Price in effect immediately prior to the date of issuance, and 
the denominator ot which shall be the :mm of the number of !hares af Common Stock 
outsta.ncUng lII1lt1edJately prior to such issuan~ and the maximum number of shares of Common 
Stock of the Company deliverable upon CQnversion of or in exchange for such secwitl.l:s at the 
initial conversiM or ex.change price or Tale. S\Jc:h adjustment shall be made successively 
whcnevar such an is~uance is made. 

(f) Whenever the Conversion Price is adjusted pursuant to Subsections (a), (b), (c), 
(d) lind (c) flbove and (j) below, the number of Conversion Share& issuable upon converllion of 
tho Series A Preferred Stock !Ihall liimultaneoll:lly be adjusted by multiplying the number of 
Conveuion Share; initially iSSLJ~ble upon conversion of th~ Series A Preferred Stock. by the 
Conyersion Price Ln effect on lhe date hereof and dividing; the ptoduct So obtained by the 
Cor.ve::~iun Price, as adjusted. 

(8) For purposes of any computation reapecting considention received pursuant to 
Sub~ections (d) and (e) above. the following sha1ll\pply: 

(i) 111 !.he case of the issuance: of shares of Conunon Stock tor cash. the 
consideration shall be the amount of such cash, pl'ovilJed that in no cue shall any 
deduction be m.ade for any commissions, discountS or othor ell.pCon&e:s incurred by the 
Company for Elny underwriting IJf the issue. or otherwise in connection therewith; 

(11) ill tht case of the issuance of shares of Common Stock for lI. consideration 
in whole or in part other thAl1 c4l:ih, the COJIsid..-tation other than cash shall be deemed to 
be the fujr markat value thereof as determined in geod faith by the Board of Directors of 
the Company (irrespective of the accounting treatment thereof). wh.ose detenninalion 
~halJ be conclusive; and 

(iii) in the case of the i:lsuanCe of securities t;onve.ruble into or exchangeable 
for shares of Common Stock. the aggregate consideration received therefor sha.\l be 
deemed to be the consideration roceived by the Company for tbe issuance of such 
securities plus the additional miu1rnum consj<J,:ration, if an)'. to be received by the 
Company ut'0n the cODversion or exchan8e thereof (t~ consi~tion in each cue to be 
detel1nined in fh~ same manner as provided in clauses (i) and (ii) of this Subs~tion (g)). 
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(h) For the pUIpose of any computation l.1uder Subsections (c) and (d) above, tho 
current market price per share of Common Slock at any d1ltc Ilhull bo th~ current market price per 
share of Corr..mon Stock on ~n}' date ah all be deemed to be the average of the daily closing prlce~ 
for the 30 con~ecutive business days prior 10 the day in qu~stion, The "clolling price" f<>r each 
da)' ~hall be the last 8al~ price or in csse no sale takes place on Buch day, the average of the 
closing high bid And Jow asked pnce,j, in either case (i) a:s officially quoted by th~ Nasdaq 
SmallCap Market or the N'll.sdaq National Market or such other market on which the Common 
St~ck is then listed for trading, or (ii) if, in the roasonable judgment of the Board of D.iNctof6 of 
The Corporation, T.he Nasdaq SmallCap Market or the Nasdaq National Market is no Jonger lhe 
pnncipaJ United Slated market for lhe COl1Ullon Stock. then as quoted on the principlll United 
StOltes market for the Common Stock. as deterndned by the Board of DirectorS of the 
Corporation, or (iii) if, in the n:asonllble judgment of the Board of Pin;t;to~ of tho COC"P0tation, 
there exists no prin.cipal United States market for the Common Stock, then as I"QsQnabl)' 
de1.etmined by {he BOllJU of Directors of the COrpofl<tion. 

(0 No adJu5t:r.ent ill the Conv~ion Price shall be required U111ess such adjusunenc 
would require IlII increase or decrea91e of lit least five cents ($O.OS) in 5uch price; provided, 
howeve~, mit any adju5tments which by reason of Ws Subsection (1) are not required to be made 
shall be carried forward and taken into account in any subsequent adjustment req~ed to be 
made hereunder. AU calculations under this Section 6 .shall be made to the nearest cent or to the 
neare~t one-hundredth of.a share, as the cue may be. Anything in this Section 6 to the comrary 
notwithstanding, rile Company shall be entitled. but shall not be r~uired, ro make such changes 
in the Conversion Pn,~e. in addition to those required by this S"ti(JD 6, as it shall deternline, in 
its sole cilscretion. to be advisable il\ order that any dividend or dislnbution in shares of Common 
Stock, or any subdivision. reclassification or combination of Common Stock, hereafter made by 
the ComplUlY shall not resul, in any Federal [ncom~ tax liability to the holders of Common Stock 
or secuities convertible into Common ScocJc, 

(.:) No adjustment under Subsections (b). (c), (d) or (0) shall be required for issuances 
bdo\l< the Conversion Price if either (i) the current t11ukor price is at least 300% of the 
Convenilon Price then in effect and (it) a regi:nnuion stutement covering the Conversion Shares 
1:' in effect md ~mains in eff~ct for the 90 da~cJ after such issu£lnce or Rule 144(k) under (ha 
Securities Act of 1933, as amended (the "Act") is available lor re.!lnle of aD of the Conversion 
Snares or the Company at the time of such issuance has I/',S5 than $l(]O,OOO in cash. and cash 
equJyalents. 

(k) Whenever the Conversion Pl1::c Is adjusted, a3 herein prcvltkd. the Company 
shall promptly cause a notice setting torth the adjusted Conve.rsion Price and adj\J5tt:d number of 
Conversion Shares i5suabJe upon exeretse of each share of Series A Preferred Stock, and, jf 
requested, infonnation describing the u-ansactions giving rise to 6uch adjustments, to be mailed 
tc Commonwealth WId, wIthin 10 days after any request far such lin adjU5tmeJ1t by the Holder, to 

the Holders at their la.sl c.ddresses a.ppearing in the Share Register, and shaU cause a certified 
copy th~eof to be mailed to ita transfer agent, if any. The Company may ~tain a finn of 
mdcpcndent c~rufJed public accountants selected by the Board of Directors (who may be the 
regUlar accountants employ~d oy the Company) to UUlke mly compUtation required by this 
Se<;lion 6, and a certific~te signed by such firm shall be com:lullive evidence ofthe co1tcctlles~ of 
st:.t.h adjusulleot. 
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0) In the event that at any time, as a l'eSWt of an adjustment made pursuant to 
Subsection (a) above, the RoldBt6 of the Series A Prefwed Stock thereafter shall become 
entitled to receive any shlU'es of the Company, other than COnwOll Steck, thereafter the. number 
of such other shares so receivable upon conve.mion of the Series A Pl'eferted Stock shall be 
subject to adjusonent from time to time in De mlU1Iler and on terms as nearly equivalent as 
practicable to the provisIOns with respect to the Colnmon Stock contained in Subs~tion6 (a) to 
(g), inclusive above. 

7. Voting Rigb~. 

(a) In addition to any other rights provideci for herein or by law. the holders of Series 
A Prefemd Stock shall be entitled to vote, together with the holders of Common Stock as one 
class, on all matters as to which holders of Common Stock shall be entit[ed to votG, in the same 
manner and with the same effe;t as s\J(;h Common Stockholders, In any such vote each &hare of 
Series A Preferred Stock shall entitle the holder thereof to the number of votes per share that 
cquols the number of Vi hole 5hares of Common Stock into which encn such share of Series A 
Prefen"cd Stock is then convenible. 

(b) In me event that the holders of the Series A Preferred Stock are reqwred to vote as 
a class, the affirmative vote of hold~rs of DOt less than 50% of the outstanding shares of Series A 
Preferred Stock shall be required to approve each such matter to be voted upon and if any mlltter 
is liP proved by such r~quislte percentage of holders of Series A Preferred Stock, such matter 
shall bind all holders of Series A Preferred StocK, 

(c) Each share of the Series APreferred StoCk shaU entiUe the holder thereof to one 
vote on all ma.t~rs to b~ votell on by the holders of the Series A Prefon-ed Stock /i' a class, as set 
forth flbov!:. 

8. R~lssuanse. No shares of Series APreferred Stock which have been oonverted to 
Common Slock shall be reissued by the Corporation, pIovided, hQwf;.v~, that any such ohare, 
upon being converted and canceled, shall be restored to tl'\e status of an authori:z:ed but unissued 
share of prefl?lted stock withOUl designation as to senes. righrs or preferences and may thereafter 
be issued as a share of preferred stock not designllt~ lUi Series A Preferred Stock. 

9. Miscellaneous. 

(a) There iLl nO ~inkin.l!! fund with respect to the Series A Preferred Stock. 

(b) The shares of the Series APrefa-red Stael< shaH not have any prefe.rence&, voting 
powers or relaliva, participllting. optional. pn:emptive or other special rights Cltcept as set forth 
above in this Certificate of Design2tion, Preferences and Rights and ltl the Certificate of 
Incorporation of the Compllfl)'. 

(c) The holders of the Series A Preferred Slock shall be entitled to receive all 
communications sent by the Company to the holders of the Common Stock. 

(d) The S~ries A Preferred Stock is not redeemable. 
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IN wrr~s Wf.t6lU:;OF. P1sn. BColUm\nticlltianli, lac. b.u ~~ this 
CQ.tifluce tQ ~ .edby its Prclident. or. tb.is~3~ day of . APr..U .2000, and such per30n 
n.:"byat.fir'lnS unC1Cr pcm81t)' ofpcogW')' that dUs CettificllC is me ~ andciMd of Plan B 
Communicati.oD6, lm:. and that Ike f~ts stated herein arc lZUC and oorteot. 

PLAN B COMMUNI'CAnONS. INC, 

By: ~OfD"" 
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...-, .. ­STATE OF DELAWARE ; 
• ;. ,. ~I!-....SECRETllRY OF STATE 

DIVISION OF CORPORATIONS 
FILED 01:DO PM 04/04/2000 

001171205 - 3185104 

CERTIFICATE OF MERGER 

OF 

ADVAMTEL, LLC
 
(a Delaware Umited liability company)
 

INTO 

PLAN B COMMUNICATIONS, INC~ 

(a Delaware corporation) 

Punuant to Section 264(e} of the Delaware Geur" Coman.ion Law 

The undersigned, being the Surviving constituent entity, hereby sets forth as 
fullows: 

FIRST: The name ofthe Surviving constituent entity is Plan B Communications, 
Inc., a corporation organized Wldc:r the laws ofthe State of Delaware. 

SECOND: The name of the Non-Surviving constituent entity is Advamtel, LLC, 
a limited liability company organized under the laws ofthe State ofDelaware. 

THIRD: An Agreement and Plan ofMerger has been approved, adopted, 
certified, ext;Cwed and acknowledged by each constituent entity in accordance with Section 
264(c) ofthe General Corporation Law of the State of Delaware. 

FOURTH: The executed Agreement and Plan of Merger is on file at the 
principal place of business ofthe Surviving constituent entity, which is located at 655 
Shrewsbury Avenue, Suite 302, Shrewsbury, New Jersey 07702. 

FlYI1l: A copy of the Agreement and Plan ofMergcr will be furnished by the 
Surviving constituent entity, on request and without cost, to any stockholder, member or other 
person holding an interest in any constituent entity party to this Certificate ofMerger. 

SIXTH: That the Certificate of Incorporation ofthe $urviving constituent entity 
shall be its Certificate ofIncoIpOration. . 

NYl2i372.1 
200947 J000I 
0313112000 de 



A~:. 4. 2(CO 2: 26PU ~CR PE# ~34 145C FAX 3027341476 No. 6109 P. 3/3 

~ 
IN WlTIfflSS WHEREOF, this certificate is hereby executed fhiM day of 

March, 2000. 
. . 

Pl.ANB COMMUNlCATIONS, !NC~.·· 

(I ~laware C«por~on~ 

AN 

NY1Z8372.1 
2009,mOOOJ 
0)13112000 cc 2 



CERTIFICATE OF CHAKGE OF LOCATION OF REGISTERED OFFICE
 
AND OF REGISTERED AGE1',"T
 

It is hereby certified that: 

1. The name of the corporation (hereinafter called the "Corporation") is Plan B 
Communications, Inc. 

2. The registered office of (he Corporation within the State ofDelaware is hereby 
changed to 9 East Loockerman Street, City of Dover 1990 I, County of Kent. 

3. The registered agent of the Corporation within the State of Delaware is hereby 
changed to National Registered Agents, Inc., the business office of which is identical with the 
registered office of the corporation as hereby changed. 

4. The Corporation has authorized the changes hereinbefore set forth by 
resolution of its Board of Directors. 

Signed on I-'A:....:;7J"-T-.-=~_, 2002 

Jack Dayan, C 0 

STATE OF DELAWARE 
SECRETllRY OF STATE 

DIVISION OF CORPORATIONS 
FILED 09: 00 AM 08/12/2002 

020513998 - 3185104 



STA'l'E OF' DELAWARE
 
SECRETARY OF STATE
 

DIVISION OF CORPORATIONS 
FILED 11 :30 AM 10/11/2002 

020632000 - 3185104 

FIRST AMENDED AND RESTATED 

CER.TIFICATE OF INCORPORATION 

OF 

PLAN B COMMUNICATIONS, INC. 

(Under Seotioua 242 and 245 ofthe General Corporation LEw) 

Plan B Commutrlcations, Inc. (hereinafter called the uCorporationll
), organized and eldllting 

under and by virtue of the General Co:porati.on Law ot the State of Delaware. does heteby 
certifY al folloWII: 

1. This First Amended and Restated Certificate of Incolporation resta.tes, 
integrates and amends the Certificate or Jncorpotation. This First Amended Il1ld Rostated 
Certifioate of Inootporation was duly adopted pursuant to the CorpOration's co11Stmcd plan of 
reorgaoization (the "Plan''), the Corporation is cancelJ.na ~ Corporation1s authorized and 
outttanding shares of capital stock and au'lhorizW,g Dew shares of capital mole, with ISI1Ch 
caneeUation and authorization effective as of 111e effective date of the Plan. and amending and 
restating the Cettificatc of InCOrporatiOD of the Corporation, ADd declaring laid amendment and 
restatement advi$:wle hi aec~e with the terms and conditions of the Plan. 

2. The date offiliDg ofthe Corpors.t1.on'3 original Certifioate ofIneatporation 
is Fcbmaty 29•.2000. 

3. 'the CorporatioD'S Cert!fleate of Incoll'omti.Ol'l hereby is amended and 
restated to read in its entirety Q follows: 

FIRST; The DamCo' of the co.-poration is Spectrotel~ Inc, (the "CorporattOrllt
). 

SECOND: The registered office of the Corporation is to bo located at IS Bast 
N()rth Street. City of Dovel', County of Kent. State of DCllawato 1~901, 'The natn~ of it! 
registered ageI.lt at 'that address is Utdted Cotpota~ Services, Ino. 

THIRD: The purpose of the COlporatigtt is to =sage i1l any lawftl1 act or 
activity for which a corporation may be organi~ Model: the 0etwra1 CoJPoratiOD Law of 
Dolaware. 

FOURTH: The total numb.. of shares of all classes of stock which the 
Corporation shall be authorized to ilsue is 3,000,0001 all of -which shall be designated as 
Com1non Stook with a pat value of$,001 per ~hare. The Corporation shall not IlUthOr.izc or issue 
any:non-votil'lg &bares. 

FIFTH: The election of directors need not be by Mitten ballot, unless the by­
laws so provide. 

Nn~989U 
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SIX'nI: No stockholder shall bring anyaotton against the Col1'OtBtiOtl or any 
officer or direot01' of the Corporation (in their respective capacities). unless llueh stookholder IW.d 
at1Y person controWng such stockholder shall have EOtered an agreement with the Corporation, 
reasonably satillfs.ctory to it, requiring the lOlling party, and any porsOtl eontmlHns the 
8tookholder~ if the Btockb.older shall be the losing party, to pay to the prevailina patty the 
attoIIU7Ys' fees and expenses incurred by the prevai.lins party ill su.eh action. This Article SlXTH 
sba1l not apply 10 any cl.a.int arising befote the Corporation shall have first :flIed • registration 
st&tement with respect to a elais of ectuity ~t1rlty under the SecurltiEl8 Act of 1933 ot the 
Sccuritl.es Bxchange Act of 1934 tExabange Act"). As used in this Article SDmt, the tem 
''person'' shall have 1:he meaning givel1 it in. SeotiOtl. 13(4) of the Bxchqo Act, and the term 
"controlling" sba11 have the ttl.J'la1rlJ1g given it in Rule 12b-2 under the Exchange Act. 

SE'VEN'm: The Board ofntrectors !hall have power without the aBsent or vote 
of the stockholders to malee. alter, amend., ohange, add to or repeal the By-Laws of the 
Cotporation. 

mGlITH: Tho Corporation ehaU indemnitY and advanoe ~enses to the fullest 
extent permitted by Seotion 14~ olthe General Corporation Law ofDelaware. as amended from 
time to time, each person who is or was a db:ector or officer of the Corporation ai1d the heirs, 
excouto1"6 atld admini6tratOrs ofsllCh a person. 

N1NI'H: Whenever a oompromise Of arrange.ment 16 proposed between the 
COJPOration and its creditors or any olass of them and/or between the Corporation and its 
stockholders or any class of them, any court of equitable jurisdiction within the State of 
Dolaware, may, on applioation in a summcuy way of the Corporation or of any creditor or 
stookho1dcr thereof or on the application of any :reoeiver or receiVl!t8 appointed f()r the 
COtpOratioD under tho provisi011s of Section 2.91 of Title 8 of the Delaware Code or Qn. the 
application oftnutees in dissolution or of allYreceivm' or receiverg appointed for the Co1'l101'a.tion 
under the provisions of SClCtion 219 of Title 8 of the Delaware Code 0td1!l!' a meeting of the 
crediteD or clus of creditors, aw1'or of the stookholders or a class of stookholders of the 
Corporatio~ as the case may be, to be swnmoned in ~ueh manner as the said oouri directs. Ifa 
tnajorlty in nutnber representing three-fourths in value of the oreditors or cw; of creditots, 
and/or oftbe stockholders ot \1WS of stoQkholder& of the Corporation, as the Cage may be, agree 
to any compromi5e or iU1.'aDgem.ent and to any reorganization of the CotporatlOfi a$ a 
consequonce of such compromise or liIttatlgemcnt, the said compro:tniae or ~l!!t1t a11d the 
said rcorgaDization shall, ifg;qwtioncd by the; coW1 to which the said application b9S be=. xnBde, 
be binding on all the creditors or class of ereditot'i, attdJot on. ill the stookholders or cws of 
stackholdm, ofthe Corpotati~ as the case may"e, and also 011 the Corporation. 

TENTH: The personal liability of directors of the Coiporation is hd'eby 
eliminated to tho f'uIl ex1ent pctmi~ by Section 102(b)(7) oftl\e General Corporation La'" of 
thl: State o£DelAware u the same may be amendeclllDd supplettlented. 

ELBVBNni: T11e Cop;poration reserves the right to BID~ alter. olumge or 
repeal any provision oObtained in this Certi1ioa.te ofIncorporation in the manner now or hereafter 
prescn"bed by law. suhjeat tD the terms and conditions of the Plan, and all rights and powers 
co~ herein on stockholders, directors and office.ra are subject to this reserved power. 

NY~8'1.2
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'IN WITNESS WHBRBOP, said PIau BCommunications, Inc'J bas caused this 
Ceriificate to be signed by its Presidmt as ofb Sib day ofOctober, 2002. 
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State--of Delaware 
Secretary of State 

Division of Corporations 
Delivered 01:11 PM 05/08/2003 

FILED 01.- 11 PM 05/08/2003 
SRV 030299377 - 3185104 FILE 

CE.RTIFICATE OF CHANGE OF .REGISTERED OFFICE 
ANDIOR REGISTERED AGENT 

OF 

SPBCTROTEL, INC. 

1.	 The IIIIIIG of the <:«poration (hereinafter called tM "oorporationM
) is 

S~I,1Iul_ 

2.	 The rogiIltcIrtd office of the corporatiOCl within the State tit Delaware is 
bareby chanpd to National Registenld A8*JtS. Jac.. 9 Em LooQIc.trmao 
Street, Suite lB. Dover. DE 19901, County atKcDL 

3.	 The registered apnt of the corporation within dJC State of DelawiiW is 
hereby chased to Nllional Registered Agents. Inc. die bu.siDais office of 
which is ideoticaI with the regi$t«ed office of the carporatioo as hereby 
~. 

4.	 The oorpQraUWI hal authaizcd the cbangell hereinbefcn lJl't forth by 
re&Ollltion of itI Boud ofDitoct4n. 

Date<l: May 2, 2003. 



SPECTROTEL, INC. 

3535 STATE HIGHWAY 6 
SUITE 7 
NEPTUNE, NJ 07753 

STATE OF TENNESSEE 
Tre Hargett, Secretary of State 

Division of Business Services 
William R. Snodgrass Tower 

312 Rosa L. Parks AVE, 6th FL 
Nashville, TN 37243-1102 

July 14, 2011 

Filing Acknowledgment 

Please review the filing information below and notify our office immediately of any discrepancies. 
Control # : 487907 Status: Active 
Filing Type: Corporation For-Profit - Foreign 

Document Receipt 

Receipt #: 511176 Filing Fee: $20.00 

Payment-Check/MO - TECHNOLOGIES MANAGEMENT, INC., WINTER PARK, FL $20.00 

Amendment Type: Assumed Name Image #: 6915-1614 

Filed Date: 07/14/2011 11 :36 AM 

This will acknowledge the filing of the attached assumed name with an effective date as indicated 
above. When corresponding with this office or submitting documents for filing, please refer to the 
control number given above. The name registration is effective for five years from the date the 
original registration was filed with the Secretary of State. 

Processed By: Lindsey Mullins Secretary of State 

Field Name 
New Assumed Name 

Phone (615) 741-2286 • Fax (615) 741-7310 • Website: http://tnbear.tn.gov/ 



STATE OF TENNESSEE 
Tre Hargett, Secretary of State 

Division of Business Services 
William R. Snodgrass Tower 

312 Rosa L. Parks AVE, 6th FL 
Nashville, TN 37243-1102 

Filing Information 

Name: SPECTROTEL, INC. 

General Information 

Control # : 487907 Formation Locale: Delaware
 
Filing Type: Corporation For-Profit - Foreign Date Formed: 02/29/2000
 
Filing Date: 02/18/2005 9: 19 AM Fiscal Year Close 12
 
Delayed Effective Date:03/01/2005 11 :59 PM
 
Status: Active
 
Duration Term: Perpetual
 

Registered Agent Address Principal Address
 
National Registered Agents, Inc. 3535 STATE HIGHWAY 6
 
2300 HILLSBORO RD STE 305 SUITE 7
 
NASHVILLE, TN 37212 NEPTUNE, NJ 07753
 

The following document(s) was/were filed in this office on the date(s) indicated below:
 

Date Filed Filing Description Image #
 

07/14/2011 Assumed Name 6915-1611
 

New Assumed Name Changed From: No Value To: OneTouch Communications 

07/14/2011 Assumed Name 6915-1614 

New Assumed Name Changed From: No Value To: Touch Base Communications 

02/07/2011 2010 Annual Report A0056-0644 

06/30/2010 2009 Annual Report A0036-1406 

06/03/2010 Notice of Determination A0025-0976 

01/23/2009 2008 Annual Report 6428-0510 

11/20/2008 Registered Agent Change (by Agent) 6893-2556 

Registered Agent Physical Address Changed 

04/09/2008 2007 Annual Report 6289-0784 

Principal Address Changed 

02/08/2008 Administrative Amendment 6208-2642 

Mail Address Changed 

06/26/2007 2006 Annual Report 6080-0472 

06/21/2007 Notice of Determination ROLL 6065 

Page 1 of 2 



Filing Information 

Name: SPECTROTEL, INC. 

01/24/2006 2005 Annual Report 5663-0910 

02/18/2005 Initial Filing 5361-0810 

Active Assumed Names (if any) 
Touch Base Communications 
OneTouch Communications 

Date 
07/14/2011 
07/14/2011 

Expires 
07114/2016 
07/14/2016 

Page 2 of 2 



RECEIVED
 
STATE OF TD1NESSEE
 

H\E HARGETT 
..E ;RETARY OF STATEAPPLICATION FOR 

REGISTRATION OF
IJtpUrtmEltt Df .&mtt ASSUMED CORPORATE

Corporate Filings NAME
312 Eighth Avenue North
 

6th FloOT, William R. Snodgrass Towel'
 
Nashville, TN 37243
 

PUl'suantto the provisions ofSection 48-14-101(d) ofthe Tennessee Business CorporationAct or Section 48-54-1 01(d) of 
the Tennessee Nonprofit Corporation Act, the undersigned corporation hereby submits this application: 

l. The true name ofthe corporation is --=S~p::.::e~c=-t=.;r=-o:::.=:t..:::e""l:..l.I--=I:..!n=.:c=-.:..... _ 

2. The state or country of incorporation is --=eD'-"e:.=l'-"a"-'w"-'a"'r=-e=- _ 

3. The corporation intends to transact business in Tennessee under an assumed corporate name. 

4, The assumed corporate name the corporation proposes to use is 

OneTouch Communications 

[NOTE: The assumed corporate name must meet the requirements of Section 48-14-10 I ofthe Tennessee Business 
Corporation Act 01' Section 48-54-101 ofthe Tennessee Nonprofit Corporation Act.] 

Spectrotel, Inc. 
Signature Date N"", OfCo'PO~ ~ 

COO 
Signer's Capacity 

Ross Artale 
Name (typed or printed) 

55-4402 (Rev, 4/01) Filing Fee: $20 RDA1720 

UI 
UJ 
~ .... 
UI 

..... 

..... 
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RECEIVED 
5TtH£: DF TENNESSEE 

2011 JUI!°l QfflcrA"~~o/JS6 

THE HARGETT
APPLICATION FOR 3E :RETf\HY OF STATE
REGISTRATION OFlIepartment of .&tatt ASSUMED CORPORATE

Corporate filings NAME
312 Eighth Avenue North
 

6th Floor, William R. Snodgrass Tower
 
Nashville, TN 37243
 

Pursuantto the provisions ofSection 48-14-1 01(d) ofthe Tennessee Business CorporationAct or Section 48-54-1 0J(d) of 
the Tennessee Nonprofit Corporation Act, the undersigned corporation hereby submits this application: 

I. The true name ofthe corporation is --=S~p~e::..:c::..t=-=-r::.:oc::tc::e:..:!l,-",--=I","no=.:c~. _ 

2. The state or country of incorporation is -=D~e'-=l=.5a:!o.lw~a...r...e~ _ 

3. The corporation intends to transact business in Tennessee under an assumed corporate name. 

4. The assumed corporate name the corporation proposes to use is 

Touch Base Communications 

[NOTE: The assumed corporate name must meet the requirements of Section 48-14-10 I of the Tennessee Business 
Corporation Act 01' Section 48-54-101 of the Tennessee Nonprofit Corporation Act.] 

Spectrotel, Inc. 

coo 
Signer's Capacity 

N,m'OfCO~ 

s;~ 
_ 

Ross Artale 
Name (typed or printed) 

55-4402 (Rev. 4/01) Filing Fee: $20 RDA1720 



SPECTROTEL, INC.
 

d/ba/ OneTouch Communications
 

d/b/a Touch Base Communications
 

Attachment 4
 

Financial Statements
 

Financials are beingfiled under separate cover as Confidential. 



SPECTROTEL, INC.
 

d/ba/ OneTouch Communications
 

d/b/a Touch Base Communications
 

Attachment 5
 

IntraLATA Toll Dialing Parity Plan
 



Spectrotel, Inc. d/b/a OneTouch Communications d/b/a Touch Base Communications
 
IntraLATA Toll Dialing Parity Plan
 

For Tennessee
 

1. Purpose 

In compliance with FCC Order 96-333,38, Spectrotel, Inc. d/b/a OneTouch Communications 
d/b/a Touch Base Communications Spectrotel, Inc. d/b/a OneTouch Communications d/b/a Touch 
Base Communications ("Spectrotel") hereby files its plan for implementing IntraLATA Toll 
Dialing Parity. The intent of this Plan is to provide a proposal that, upon implementation, would 
provide customers the ability to select the telecommunications carrier of their choice for routing 
their intraLATA toll calls. 

Spectrotel will be following their established guidelines and procedures for implementation of 
intraLATA Parity of toll calls. 

2. Implementation Date and Areas of Availability 

Upon commencement of service, Spectrotel will offer 2-PIC service III all BellSouth states 
including Tennessee. 

For services provided via a Spectrotel switch, all switchlines will offer 2-PIC capability. 

3. Method of Selection Process and costs 

Spectrotel will follow the 2-PIC strategy established by BellSouth. With the 2-PIC methodology, 
customers will be able to presubscribe to one telecommunications carrier for interLATA toll calls 
and presubscribe to the same or different carrier, including their existing local exchange 
company, for all intraLATA toll calls. 

Existing Customers 

Spectrotel has no existing customers in Tennessee. Spectrotel proposes to provide intraLATA 
equal access as a feature of the company's Tennessee local exchange service upon launch of that 
service. Therefore, no notification to existing Customers is required. Existing customers have a 
90-day grace period to make a free intraLATA presubscription selection. No charge applies to 
carrier changes made within this time limit. 



New Customers 

Processes will be in place to provide new customers with an opportunity to choose their 
intraLATA toll carrier from a list of available carriers. The list of intraLATA toll carriers, 
including Spectrotel, will be presented in a competitively neutral manner to new customers who 
do not make a positive choice for an intraLATA carrier. Customers who do not choose a carrier 
for intraLATA toll calls will be identified as a "no-PIC" and will have to dial an access code to 
make intraLATA calls. New customers will have 30 days from the date they order local 
exchange service to make their free selection. No charge applies to PIC selections made within 
this time limit. After the time limit expires, the tariffed rate of $5.00 for PIC changes will apply. 

4. Customer Notifications 

Customers will be advised the opportunity to choose an intraLATA toll carrier separate from their 
interLATA carrier at the time they place an order initiating service. They will also be advised 
that they may choose a carrier other than their local exchange carrier and that a list of available 
intraLATA toll carriers is available upon request from customer service. Spectrotel also believes 
that promotional material by other carriers will make customers aware of the choices available to 
them. 

Cost Recovery 

Spectrotel does not anticipate any charges from BellSouth to implement their Parity Plan and 
therefore, will not be assessing the customer any additional charges. 

Miscellaneous Items 

Slamming - Spectrotel will be subject to rules relating to slamming as indicated in Tennessee 
Regulatory Authority Rule 1220-4-2-. 56, Sections (2) B (19) and 1220-4-2.58, Sections (I )-(16). 

Spectrote1 will provide nondiscriminatory access for their customers, including any Resellers, as 
it relates to access of telephone numbers; operator assistance; directory assistance; and directory 
listings. 



Spectrotel will fully comply with all rules and regulations set forth by the FCC and the TRA. 

Spectrotel has no applicable rules. 

LATA Associations 

Area	 LATA Prefix 

Tennessee	 Memphis 468
 
Nashville 470
 
Chattanooga 472
 
Knoxville 474
 

Exchange Coverage for Services 

423-207 423-336 423-480 423-584 423-717 423-886 615-219 615-313 615-395 615-599
 
423-208 423-337 423-481 423-585 423-718 423-892 615-220 615-314 615-399 615-604
 
423-209 423-338 423-482 423-586 423-719 423-893 615-221 615-315 615-401 615-612
 
423-212 423-339 423-483 423-587 423-733 423-894 615-222 615-316 615-402 615-631
 
423-213 423-344 423-485 423-588 423-744 423-899 615-223 615-317 615-406 615-643
 
423-215 423-345 423-487 423-590 423-745 423-902 615-226 615-319 615-407 615-646
 
423-217 423-351 423-488 423-594 423-746 423-903 615-227 615-320 615-412 615-650
 
423-219 423-354 423-490 423-595 423-751 423-904 615-228 615-321 615-415 615-654
 
423-220 423-358 423-493 423-599 423-752 423-905 615-230 615-322 615-416 615-660
 
423-221 423-359 423-494 423-602 423-755 423-906 615-231 615-323 615-417 615-661
 
423-222 423-365 423-495 423-603 423-756 423-907 615-232 615-325 615-418 615-662
 
423-226 423-373 423-496 423-605 423-757 423-908 615-234 615-327 615-419 615-664
 
423-227 423-374 423-499 423-608 423-763 423-909 615-235 615-329 615-421 615-665
 
423-228 423-376 423-501 423-609 423-766 423-916 615-237 615-330 615-426 615-672
 
423-231 423-379 423-504 423-613 423-769 423-918 615-239 615-331 615-428 615-673
 
423-235 423-380 423-507 423-614 423-774 423-919 615-240 615-332 615-430 615-696
 
423-237 423-382 423-509 423-616 423-775 423-920 615-241 615-333 615-432 615-702
 
423-240 423-386 423-510 423-617 423-778 423-921 615-242 615-335 615-441 615-708
 
423-248 423-387 423-513 423-618 423-780 423-923 615-244 615-336 615-443 615-714
 
423-250 423-389 423-514 423-619 423-784 423-924 615-248 615-337 615-444 615-717
 
423-255 423-395 423-515 423-622 423-785 423-927 615-251 615-340 615-445 615-720
 
423-258 423-397 423-516 423-623 423-802 423-932 615-252 615-341 615-446 615-726
 
423-263 423-403 423-517 423-624 423-804 423-933 615-253 615-342 615-449 615-731
 
423-265 423-408 423-521 423-625 423-805 423-942 615-254 615-343 615-451 615-733
 
423-266 423-413 423-522 423-629 423-806 423-954 615-255 615-344 615-452 615-734
 
423-267 423-414 423-523 423-631 423-809 423-961 615-256 615-347 615-453 615-735
 
423-268 423-417 423-524 423-632 423-810 423-970 615-257 615-350 615-457 615-736
 
423-269 423-420 423-525 423-633 423-814 423-971 615-258 615-351 615-458 615-737
 
423-272 423-425 423-527 423-634 423-818 423-974 615-259 615-352 615-459 615-740
 
423-275 423-426 423-531 423-637 423-819 423-977 615-262 615-353 615-460 615-741
 
423-280 423-428 423-539 423-642 423-821 423-980 615-264 615-354 615-463 615-742
 
423-281 423-429 423-540 423-645 423-822 423-981 615-269 615-355 615-476 615-743
 
423-284 423-430 423-541 423-656 423-825 423-982 615-271 615-356 615-477 615-744
 
423-285 423-435 423-544 423-658 423-827 423-983 615-272 615-360 615-478 615-746
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423-289 423-436 423-545 423-661 423-837 423-984 615-274 615-361 615-481 615-747
 
423-290 423-442 423-546 423-667 423-842 423-985 615-275 615-365 615-482 615-748
 
423-296 423-448 423-549 423-670 423-843 423-986 615-279 615-366 615-483 615-749
 
423-301 423-450 423-550 423-673 423-846 423-987 615-282 615-367 615-494 615-763
 
423-304 423-451 423-558 423-674 423-847 423-988 615-284 615-370 615-504 615-770
 
423-309 423-452 423-559 423-681 423-850 423-991 615-291 615-371 615-505 615-771
 
423-310 423-453 423-562 423-686 423-855 423-992 615-292 615-372 615-508 615-778
 
423-312 423-457 423-563 423-687 423-856 423-993 615-295 615-373 615-512 615-780
 
423-315 423-458 423-564 423-688 423-867 423-995 615-297 615-374 615-513 615-781
 
423-317 423-463 423-565 423-689 423-869 423-996 615-298 615-376 615-516 615-782
 
423-318 423-470 423-566 423-690 423-870 615-201 615-299 615-377 615-518 615-783
 
423-321 423-471 423-567 423-691 423-873 615-202 615-302 615-382 615-519 615-789
 
423-326 423-472 423-570 423-692 423-874 615-206 615-303 615-383 615-524 615-790
 
423-327 423-473 423-573 423-693 423-875 615-207 615-304 615-384 615-531 615-791
 
423-329 423-475 423-577 423-694 423-876 615-210 615-305 615-385 615-532 615-792
 
423-330 423-476 423-579 423-697 423-877 615-214 615-307 615-386 615-542 615-794
 
423-332 423-478 423-581 423-698 423-882 615-217 615-308 615-390 615-591 615-797
 
423-334 423-479 423-583 423-701 423-883 615-218 615-309 615-391 615-595 615-799
 
615-804 615-929 901-278 901-380 901-494 901-605 901-738 901-831 931-358 931-638
 
615-806 615-930 901-279 901-381 901-495 901-606 901-743 901-832 931-359 931-639
 
615-812 615-936 901-282 901-382 901-496 901-607 901-744 901-833 931-362 931-645
 
615-813 615-943 901-285 901-383 901-497 901-608 901-745 901-834 931-363 931-647
 
615-816 615-944 901-286 901-384 901-521 901-609 901-746 901-836 931-379 931-648
 
615-817 615-948 901-287 901-385 901-522 901-610 901-747 901-850 931-380 931-659
 
615-821 615-951 901-288 901-386 901-523 901-612 901-748 901-853 931-381 931-670
 
615-822 615-952 901-301 901-387 901-524 901-613 901-749 901-854 931-387 931-680
 
615-824 615-957 901-307 901-388 901-525 901-614 901-751 901-855 931-388 931-682
 
615-826 615-960 901-309 901-391 901-526 901-616 901-752 901-861 931-389 931-684
 
615-830 615-963 901-320 901-392 901-527 901-617 901-753 901-867 931-393 931-685
 
615-831 615-969 901-321 901-395 901-528 901-618 901-754 901-877 931-413 931-703
 
615-832 615-972 901-323 901-396 901-529 901-624 901-755 901-878 931-424 931-723
 
615-833 615-973 901-324 901-397 901-531 901-627 901-756 901-884 931-425 931-728
 
615-834 615-974 901-325 901-398 901-532 901-635 901-757 901-885 931-433 931-729
 
615-835 615-975 901-327 901-399 901-533 901-637 901-758 901-886 931-438 931-759
 
615-837 615-978 901-329 901-412 901-534 901-638 901-759 901-887 931-454 931-762
 
615-838 901-209 901-330 901-413 901-535 901-639 901-761 901-922 931-455 931-764
 
615-847 901-213 901-332 901-418 901-536 901-640 901-762 901-925 931-461 931-766
 
615-848 901-216 901-335 901-421 901-537 901-641 901-763 901-926 931-465 931-796
 
615-849 901-220 901-336 901-422 901-538 901-642 901-764 901-934 931-468 931-801
 
615-851 901-221 901-337 901-423 901-539 901-644 901-765 901-935 931-469 931-808
 
615-855 901-222 901-340 901-424 901-541 901-645 901-766 901-937 931-486 931-827
 
615-859 901-223 901-344 901-425 901-542 901-646 901-767 901-942 931-487 931-840
 
615-860 901-224 901-345 901-426 901-543 901-648 901-769 901-946 931-489 931-857
 
615-862 901-226 901-346 901-427 901-544 901-658 901-771 901-947 931-490 931-905
 
615-865 901-227 901-348 901-433 901-545 901-659 901-772 901-948 931-503 931-906
 
615-867 901-229 901-352 901-434 901-546 901-660 901-773 901-954 931-527 931-920
 
615-868 901-231 901-353 901-441 901-547 901-661 901-774 901-967 931-540 931-937
 
615-870 901-233 901-354 901-442 901-550 901-663 901-775 901-968 931-551 931-962
 
615-871 901-235 901-355 901-444 901-552 901-664 901-777 901-976 931-552 931-964
 
615-872 901-237 901-356 901-447 901-561 901-668 901-779 901-983 931-553 931-967
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615-874 901-241 901-357 901-448 901-565 901-678 901-783 901-986 931-560 931-968
 
615-876 901-242 901-358 901-452 901-566 901-680 901-784 901-987 931-561 931-980
 
615-880 901-244 901-360 901-454 901-568 901-681 901-785 901-988 931-572 931-987
 
615-882 901-245 901-362 901-458 901-569 901-682 901-786 901-989 931-580
 
615-883 901-246 901-363 901-465 901-570 901-683 901-787 931-206 931-582
 
615-884 901-253 901-365 901-466 901-572 901-684 901-788 931-212 931-583
 
615-885 901-254 901-366 901-475 901-573 901-685 901-789 931-215 931-598
 
615-886 901-256 901-367 901-476 901-574 901-686 901-790 931-216 931-607
 
615-889 901-258 901-368 901-481 901-575 901-692 901-794 931-220 931-619
 
615-890 901-262 901-369 901-482 901-576 901-703 901-795 931-221 931-622
 
615-893 901-263 901-370 901-483 901-577 901-721 901-797 931-224 931-623
 
615-895 901-264 901-371 901-484 901-578 901-722 901-803 931-232 931-624
 
615-896 901-265 901-372 901-485 901-579 901-723 901-818 931-235 931-625
 
615-898 901-266 901-373 901-486 901-580 901-724 901-820 931-270 931-626
 
615-902 901-267 901-374 901-487 901-581 901-725 901-821 931-281 931-627
 
615-904 901-268 901-375 901-488 901-583 901-726 901-824 931-285 931-628
 
615-907 901-269 901-376 901-489 901-584 901-728 901-825 931-290 931-629
 
615-912 901-272 901-377 901-490 901-593 901-729 901-826 931-296 931-632
 
615-918 901-274 901-378 901-491 901-603 901-734 901-827 931-318 931-636
 
615-923 901-276 901-379 901-493 901-604 901-737 901-828 931-326 931-637
 

IntraLATA Presubscription & Dialing Parity Plans
 
Page 3
 



SPECTROTEL, INC.
 

d/ba/ OneTouch Communications
 

d/b/a Touch Base Communications
 

Attachment 6
 

Small and Minority-Owned Telecommunications Business Participation Plan
 



TENNESSEE
 
SMALL AND MINORITY-OWNED TELECOMMUNICATIONS BUSINESS
 

PARTICIPATION PLAN
 

SUBMITTED TO
 
TENNESSEE REGULATORY AUTHORITY
 

By 

SPECTROTEL, INC.
 
D/B/A ONETOUCH COMMUNICATIONS
 

D/B/A TOUCH BASE COMMUNICATIONS
 

September 2011 

1
 



SMALL AND MINORITY-OWNED TELECOMMUNICATIONS BUSINESS 
PARTICIPATION PLAN 

TABLE OF CONTENTS 

1. PURPOSE 3
 

2. DEFINITIONS 3
 

3. PLAN RESPONSIBILITY AND POLICY STATEMENT 3-4
 

4. PLAN PERIOD 4
 

5. PLAN ADMINISTRATION 4-5
 

6. PLAN TO ENSURE EQUITABLE OPPORTUNITY. 5-6
 

7. PLAN REPORTING 6
 

2
 



1.1 

3.2 

SMALL AND MINORITY-OWNED TELECOMMUNICATIONS BUSINESS
 
PARTICIPATION PLAN
 

PURPOSE
 

This small and minority-owned telecommunications business participation plan ("Plan") is 
submitted by Spectrotel, Inc. d/b/a OneTouch Communications d/b/a Touch Base 
Communications ("Spectrotel" or "the Company") as required by T.C.A. §65-5-2l2. 

1.2.	 The administration of this Plan is the responsibility of Spectrotel. 

2.	 DEFINITIONS 

2.1	 Spectrotel is a private corporation who resells interexchange telecommunication services ofin 
the state of Tennessee. The Company is based in Florida and has no employees, property, or 
equipment in Tennessee at this time. 

2.2.	 As a competitive vendor of telecommunications service, Spectrotel is non-dominant in its 
industry. The nature ofSpectrotel's business limits its opportunity to support the use ofSmall 
and Minority Business in Tennessee. However, let the submission ofthis Plan evidence their 
desire to participate as practically possible. 

2.3.	 Small and Minority Business - For the purpose of this Plan, "minority business" means a 
business that is solely owned, or at least fifty-one (51 %) ofthe assets or outstanding stock of 
which is owned, by an individual who personally manages and controls the daily operations of 
such business and who is impeded from normal entry into the economic mainstream because 
of race, religion, sex or national origin and such business has annual gross receipts of less 
than four million dollars ($4,000,000) per T.c.A. §65-5-2l2. 

3.	 SPECTROTEL'S RESPONSIBILITY FOR SMALL AND MINORITY-OWNED 
TELECOMMUNICATION BUSINESS PARTICIPATION PLAN AND POLICY STATEMENT 

3.1	 Spectrotel intends to afford Small and Minority-Owned Telecommunications Businesses the 
maximum practicable opportunity to participate in the performance ofcontracts in accordance 
with T.C.A. §65-5-2l2. 

Spectrotel is a reseller of telecommunications service whose business operations include: 

C Sale and Marketing o/Telecommunications Services 
o Customer Care 

Spectrotel uses vendors and suppliers to support their reseller business in the following areas: 
[j Telecommunications Service Providers
 
[J Sales Agents o/Telecommunications Services
 
o Telecommunications Billing and Collection Services 

3
 



3.3	 Mr. Ross Artale coordinates Small and Minority-Owned Telecommunications Business 
referrals. 

3.4.	 Initial Small and Minority-Owned Telecommunications Business contacts for Spectrotel 
would be made through their Coordinator who will seek to identifY and include firms in 
Tennessee through the Department of Economic and Community Development's office of 
Minority Business Enterprise and Small Business office. 

4.	 SMALL AND MINORITY-OWNED TELECOMMUNICATIONS BUSINESS PARTICIPATION 
PLAN PERIOD OF EFFECTIVENESS 

4.1	 Spectrotel will maintain a pro active and continuous approach toward inclusion ofsuch frrrns 
in their supplier in their supplier base. Consequently, its Plan and the associated duties and 
activities would not have a fixed time period for effective, but rather represent Spectrotel 
ongoing policies and procedures. Spectrotel has no physical presence in Tennessee. When and 
if their business condition changes in Tennessee, the effectiveness of this Plan would be 
enhanced.. 

5.	 PLAN ADMINISTRATION 

5.1	 Spectrotel Plan Administrator is: 

Ross Artale, Chief Operating Officer 
Spectrotel, Inc. 
d/b/a OneTouch Communications 
d/b/a Touch Base Communications 
3535 State Highway 66, Suite 7 
Neptune, NJ 07753 
Telephone: (732) 345-7000 
Facsimile: (732) 345-7893 
Toll-Free: (888) 773-9722 (Bus)/(888) 700-5850 (Resi) 
Email: rartale@spectrotel.com 

5.2.	 The Administrator manages the Plan, as described below in the Administrator's duties. The 
Administrator has direct interface with procurement personnel, contract administrators, and 
program and project personnel to ensure compliance with the provisions of the Plan. 
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5.3	 The Administrator's specific job duties, as they relate to this Plan and Spectrotel business 
operations in the state of Tennessee, are as follows: 

(a)	 Developing and maintaining the Spectrotel Supplier Master List which would include 
a listing of Small and Minority-Owned Telecommunications Businesses in Tennessee 
who are deemed eligible to be suppliers for Spectrotel. 

(b)	 Reviewing Spectrotel policies and procedures in to ensure that Small and Minority­
Owned Telecommunications Businesses in Tennessee have an equitable opportunity 
to be awarded contracts when possible. 

(c)	 Allowing for inclusion of Small and Minority-Owned Telecommunications 
Businesses in those solicitations for products or service which they are capable of 
providing. 

(d)	 Coordinating activities during the conduct of any compliance review by Tennessee 
state agencies. 

(e)	 Preparing and submitting periodic contracting reports as required. 

6.	 PLAN TO ASSURE EQUITABLE OPPORTUNITY 

6.1.	 The Administrator shall ensure that appropriate source listings and services are properly 
utilized in support of the Plan. Sourcesllistings include but are not limited to the following: 

(a)	 The Spectrotel approved Master Supplier List. 

(b)	 Sourcing information received from the Department of Economic and Community 
Development's Office ofMinority Business Enterprise and Small Business Office in 
Nashville. 

6.2.	 Outreach efforts will be made as follows: 

(e)	 The Administrator shall cultivate and maintain a relationship with the Community 
Development's Office ofMinority Business Enterprise and Small Business Office in 
an effort to locate and qualify capable Small and Minority-Owned 
Telecommunications Businesses for participation in contracting opportunities. 

(f)	 The Administrator shall ensure that Spectrotel provides adequate and timely 
consideration ofthe potentialities ofSmall and Minority-Owned Telecommunications 
Businesses in "make-or-buy" decisions. 

(c)	 The Administrator shall ensure that Spectrotel counsels and discusses contracting 
opportunities with representatives of Small and Minority-Owned 
Telecommunications Businesses. 

5 



(d)	 The Administrator shall ensure that Spectrotel offers assistance to Small and 
Minority-Owned Telecommunications Businesses to explain: requests for 
quotations, progress payments, technical and quality assurance programs, advice on 
types of business typically being contracted, and the mechanics of procurement 
requirements and quality expectations. 

7.	 PLAN REPORTING 

7.1	 Spectrotel will submit such periodic reports and cooperate in those studies or surveys as may 
be required to determine the extent of compliance with this Plan. 

7.2	 Spectrotel Supplier Master List will identifY Small and Minority-Owned Telecommunications 
Businesses in Tennessee. The Supplier Master List shall be utilized in identifYing potential 
contractors. 
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Certification Status
 



State IXC Authority CLEC Authority Operational 

I 

Alabama Pending Pending No 
Alaska No No No 
Arkansas Pending Pending No 
Arizona Pending Pending No 
California Approved Approved Yes 
Colorado Registered Pending No 
Connecticut Approved Approved Yes 
DC N/A Approved No 
Delaware Approved Approved Yes 
Florida Approved Approved Yes 
Georgia Approved Approved Yes 
Hawaii No No No 

I Illinois Approved Approved Yes 
Indiana Approved Approved Yes 
Kansas Pending Pending No 
Kentucky Pending Pending No 
Louisiana Pending Pending No 
Maine Approved Approved Yes 
Maryland Approved Approved Yes 
Massachusetts Approved Approved Yes 
Michigan Registered Approved Yes 
Minnesota Pending Pending No 

Mississippi Approved Approved No 

Missouri Pending Pending No 
Montana Registration Registration No 
Nevada Approved Pending No 
Nebraska Pending Pending No 
New Hampshire Approved Approved Yes 
New Jersey Registered Approved Yes 

New Mexico Pending Pending No 
New York Approved Approved Yes 
North Carolina Approved Approved Yes 
North Dakota Pending Pending No 
Ohio Approved Approved Yes 
Oklahoma Pending Pending No 
Oregon Pending Pending No 
Pennsylvania Approved Approved Yes 
Rhode Island Approved Approved Yes 
South Carolina Approved Approved Yes 
South Dakota Pending Pending No 
Tennessee Pending Pending No 
Texas Registered Approved Yes 
Utah N/A Pending 1\10 
Vermont Approved Approved Yes 
Virginia I\I/A Approved Yes 
Washington Pending Pending No 

West Virginia Approved Approved Yes 
Wisconsin Approved Approved Yes 
Wyoming Approved Approved No 



Appendix II 
Informational Long Distance Rate Sheet 

Description of Service 
Applicant proposed 
Price charged to consumer 

Dominant Carriers3 

Price for similar service 

1. Direct Dialed Service $0.17/minute $0. 17/minute 

2. Directory Assistance $1.79 per call $1.79 per call 

3. Public Pay Telephone Surcharge $0.60 



Appendix III
 
Local Exchange Services Tariff
 



SpectroteI, Inc. Tennessee Tariff No. 2 
d/b/a OneTouch Communications Original Title Page 
d/b/a Touch Base Communications 

LOCAL EXCHANGE TELECOMMlINICATIONS TARIFF-----------=-----'-----=---­

TENNESSEE 

LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES TARIFF 

OF 

SpectroteI, Inc. 

d/b/a OneTouch Communications 

d/b/a Touch Base Communications 

This tariff contains the descriptions, regulations, and rates applicable to the provision of local 
exchange telecommunications services provided by Spectrotel, Inc. d/b/a OneTouch Communications 
d/b/a Touch Base Communications with principal offices at 3535 State Highway 66, Suite 7, 
Charlotte, North Carolina 28273 for services furnished within the State ofTennessee. This tariff is on 
file with the Tennessee Regulatory Authority, and copies may be inspected, during normal business 
hours, at the Company's principal place of business. 

Issued: September 28, 2011	 Effective Date: 

Issued By:	 Ross Artale, Chief Operating Officer 
3535 State Highway 66, Suite 7 
Neptune, NJ 07553 



Spectrotel, Inc. Tennessee Tariff No. 2
 
d/b/a OneTouch Communications Original Page I
 
d/b/a Touch Base Communications
 

LOCAL EXCHANGE TELECOMMUNICAnONS TARIFF 

TABLE OF CONTENTS 

Title Page Title
 

Table of Contents I
 

Check Sheet. 2
 

Explanation of Symbols 3
 

Application of Tariff 4
 

Tariff Format 5
 

Section 1 - Definitions 6
 

Section 2 - Regulations II
 

Section 3 - Service Areas 52
 

Section 4 - Service Charges and Surcharges 53
 

Section 5 - Basic Services and Rates 60
 

Section 6 - Supplementary Services and Rates 64
 

Section 7 - Contract Services 75
 

Section 8 - Special Arrangements 76
 

Section 9 - Promotional Offerings 77
 

Issued: September 28,2011 Effective Date: 

Issued By: Ross Artale, Chief Operating Officer 
3535 State Highway 66, Suite 7
 
Neptune, NJ 07553 



Spectrotel, Inc. Tennessee Tariff No. 2 
d/b/a OneTouch Communications Original Page 2 
d/b/a Touch Base Communications 

LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

CHECK SHEET 

Pages of this tariff are effective as of the date shown at the bottom of the respective page(s). Original and 
revised pages as named below comprise all changes from the original tariff and are currently in effect as ofthe 
date on the bottom of this page. 

Page Revision Page Revision Page Revision 
Title Original * 31 Original * 61 Original * 

1 Original * 32 Original * 62 Original * 
2 Original * 33 Original * 63 Original * 
3 Original * 34 Original * 64 Original * 
4 Original * 35 Original * 65 Original * 
5 Original * 36 Original * 66 Original * 
6 Original * 37 Original * 67 Original * 
7 Original * 38 Original * 68 Original * 
8 Original * 39 Original * 69 Original * 
9 Original * 40 Original * 70 Original * 
10 Original * 41 Original * 71 Original * 
11 Original * 42 Original * 72 Original * 
12 Original * 43 Original * 73 Original * 
13 Original * 44 Original * 74 Original * 
14 Original * 45 Original * 75 Original * 
15 Original * 46 Original * 76 Original * 
16 Original * 47 Original * 77 Original * 
17 Original * 48 Original * 
18 Original * 49 Original * 
19 Original * 50 Original * 
20 Original * 51 Original * 
21 Original * 52 Original * 
22 Original * 53 Original * 
23 Original * 54 Original * 
24 Original * 55 Original * 
25 Original * 56 Original * 
26 Original * 57 Original * 
27 Original * 58 Original * 
28 Original * 59 Original * 
29 Original * 60 Original * 
30 Original * 

* - indicates those pages included with this filing 

Issued: September 28,2011	 Effective Date: 

Issued By:	 Ross Artale, Chief Operating Officer 
3535 State Highway 66, Suite 7 
Neptune, NJ 07553 TNLlI00 



Spectrotel, Inc. Tennessee Tariff No. 2 
d/b/a OneTouch Communications Original Page 3 
d/b/a Touch Base Communications 

LOCAL EXCHANGE TELECOMMUNICAnONS TARIFF 

EXPLANATION OF SYMBOLS, REFERENCE
 
MARKS, AND ABBREVIATIONS OF TECHNICAL
 

TERMS USED IN THIS TARIFF
 

The following symbols shall be used in this tariff for the purpose indicated below: 

(C) To signify changed regulation. 

(D) To signify discontinued rate or regulation. 

(I) To signify increased rates. 

(M) To signify material relocated from one page to another without change. 

(N) To signify new rate, regulation, or text. 

(R) To signify reduced rate. 

(S) To signify reissued material. 

(T) To signify a change in text, but no change in rate or regulation. 

Issued: September 28,2011	 Effective Date: 

Issued By:	 Ross Artale, Chief Operating Officer 
3535 State Highway 66, Suite 7 
Neptune, NJ 07553 



Spectrotel, Inc. Tennessee Tariff No. 2 
d/b/a OneTouch Communications Original Page 4 
d/b/a Touch Base Communications 

LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

APPLICATION OF TARIFF 

This tariff sets forth the service offerings, rates, terms and conditions applicable to the furnishing of intrastate 
end-user local exchange communications services by Spectrotel, Inc. d/b/a OneTouch Communications d/b/a 
Touch Base Communications, hereinafter referred to as the Company, to Customers within the State of 
Tennessee. The Company's services are furnished subject to the availability of facilities and subject to the 
terms and conditions set forth herein. 

This tariff is on file with the Tennessee Regulatory Authority. In addition, this tariff is available for review at 
the main office of Spectrotel, Inc. d/b/a OneTouch Communications d/b/a Touch Base Communications at 
3535 State Highway 66, Suite 7, Neptune, NJ 07553. 

Issued: September 28, 2011	 Effective Date: 

Issued By:	 Ross Artale, Chief Operating Officer 
3535 State Highway 66, Suite 7 
Neptune, NJ 07553 



Spectrotel, Inc. Tennessee Tariff No. 2 
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LOCAL EXCHANGE TELECOMMUNICAnONS TARIFF 

TARIFF FORMAT
 

A.	 Page Numbering - Page numbers appear in the upper right comer of the page. Pages are numbered 
sequentially. However, new pages are occasionally added to the tariff. When a new page is added 
between pages already in effect, a decimal is added. For example, a new page added between pages 14 
and 15 would be 14.1. 

B.	 Page Revision Numbers - Revision numbers also appear in the upper right comer of each page. 
These numbers are used to determine the most current page version on file with the Tennessee 
Regulatory Authority. For example, the 4th revised Page 14 cancels the 3rd revised Page 14. Because 
ofvarious suspension periods, deferrals, etc., the most current page number on file with the Tennessee 
Regulatory Authority is not always the tariff page in effect. Consult the Check Sheet for the page 
currently in effect. 

C.	 Paragraph Numbering Sequence - There are nine levels ofparagraph coding. Each level ofcoding 
is subservient to its next higher level: 

2. 
2.1. 
2.1.1. 
2.1. LA. 
2.1. LA. 1.
 
2.1.1.A.l.(a).
 
2.1.1.A.l.(a).I.
 
2.1.1.A.l.(a).I.(i).
 
2.1.1.A.l.(a).I.(i).(1).
 

D.	 Check Sheets - When a tariff filing is made with the Tennessee Regulatory Authority, an updated 
Check Sheet accompanies the tariff filing. The Check Sheet lists the pages contained in the tariff, with 
a cross reference to the current revision number. When new pages are added, the Check Sheet is 
changed to reflect the revision. All revisions made in a given filing are designated by an asterisk (*). 
There will be no other symbols used on this page if these are the only changes made to it (i.e., the 
format, etc. remain the same, just revised revision levels on some pages.) The tariff user should refer 
to the latest Check Sheet to find out if a particular page is the most current on file with the Tennessee 
Regulatory Authority. 
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 1 - DEFINITIONS 

Access Line - An arrangement from a local exchange telephone company or other common carrier, using either 
dedicated or switched access, which connects a Customer's location to Carrier's location or switching center. 

Account - A Company accounting category containing up to two (2) residential local exchange access lines 
billed to the same Customer at the same address. The second or non-primary local exchange access line will 
share any call allowance of the primary local exchange access line. The second or non-primary local exchange 
access line therefore will not be provisioned to include a separate call allowance structure. No features are 
included with the second or non-primary local exchange access line. 

Account Codes - Permits Centrex Stations and attendants to dial an account code number ofup to eight digits. 
For use when placing calls over facilities arranged for Automatic Message Accounting (AMA) recording. The 
account or project number must be input prior to dialing the called number. 

Advance Payment - Part or all of a payment required before the start of service. 

Authorization Code - A numerical code, one or more of which may be assigned to a Customer, to enable 
Carrier to identify the origin ofservice ofthe Customer so it may rate and bill the call. All authorization codes 
shall be the sole property of Carrier and no Customer shall have any property or other right or interest in the 
use of any particular authorization code. Automatic numbering identification (ANI) may be used as or in 
connection with the authorization code. 

Authorized User - A person, firm or corporation authorized by the Customer to be an end-user of the service 
of the Customer. 

Automatic Numbering Identification (ANI) - A type of signaling provided by a local exchange telephone 
company which automatically identifies the local exchange line from which a call originates. 

Issued: September 28,2011	 Effective Date: 
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LOCAL EXCHANGE TELECOMMllNICATIONS TARIFF 

SECTION 1 - DEFINITIONS, (CONT'D.)
 

Common Carrier - An authorized company or entity providing telecommunications services to the public 

Company - Spectrotel, Inc. d/b/a OneTouch Communications d/b/a Touch Base Communications, the issuer 
of this tariff. 

Customer - The person, firm or corporation that orders service and is responsible for the payment ofcharges 
and compliance with the terms and conditions of this tariff. 

Customer Premises - A location designated by the Customer for the purposes ofconnecting to the Company's 
services. 

Customer Terminal Equipment - Terminal equipment provided by the Customer. 

Deposit - Refers to a cash or equivalent of cash security held as a guarantee for payment of the charges. 

End Office - The LEC switching system office or serving wire center where Customer station loops are 
terminated for purposes of interconnection to each other and/or to trunks. 

Equal Access - A form of dialed access provided by local exchange companies whereby interexchange calls 
dialed by the Customer are automatical1y routed to the Company's network. Presubscribed Customers may also 
route interexchange calls to the Company's network by dialing an access code supplied by the Company. 

Exchange Telephone Company or Telephone Company - Denotes any individual, partnership, association, 
joint-stock company, trust, or corporation authorized by the appropriate regulatory bodies to engage in 
providing public switched communication service throughout an exchange area, and between exchange areas 
within the LATA. 

Issued: September 28,2011	 Effective Date: 
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LOCAL EXCHANGE TELECOMMUNICAnONS TARIFF 

SECTION 1 - DEFINITIONS, (CONT'D.)
 

ICB - Individual Case Basis. 

IXC or Interexchange Carrier- A long distance telecommunications services provider. 

Interruption - The inability to complete calls due to equipment malfunctions or human errors. Interruption 
shall not include, and no allowance shall be given for service difficulties such as slow dial tone, circuits busy or 
other network and/or switching capability shortages. Nor shall Interruption include the failure ofany service or 
facilities provided by a common carrier or other entity other than the Carrier. Any Interruption allowance 
provided within this tariff by Carrier shall not apply where service is interrupted by the negligence or willful 
act of the Customer, or where the Carrier, pursuant to the terms ofthis tariff, terminates service because ofnon­
payment of bills, unlawful or improper use of the Carrier's facilities or service, or any other reason covered by 
this tariff or by applicable law. 

LATA - A Local Access and Transport Area established pursuant to the Modification of Final Judgment 
entered by the United States District Court for the District of Columbia in Civil Action No. 82-0192; or any 
other geographic area designated as a LATA in the National Exchange Carrier Association, Inc. TariffF.C.C. 
No.4, or its successor tariff(s). 

LEC - Local Exchange Company refers to the dominant, monopoly local telephone company in the area also 
served by the Company. 

Monthly Recurring Charges - The monthly charges to the Customer for services, facilities and equipment, 
which continue for the agreed upon duration of the service. 

MOD - Minutes of Use. 

NECA - National Exchange Carriers Association. 

Nonrecurring Charge ("NRC") - The initial charge, usually assessed on a one-time basis, to initiate and 
establish service. 
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SECTION 1 - DEFINITIONS, (CONT'D.) 

PBX - Private Branch Exchange. 

PIN - Personal Identification Number. See Authorization Code. 

Point of Presence ("POP") - Point of Presence. 

Recurring Charges - Monthly charges to the Customer for services, and equipment, which continues for the 
agreed upon duration of the service. 

Service - Any means of service offered herein or any combination thereof. 

Service Order - The written request for Company services executed by the Customer and the Company in the 
format devised by the Company. The signing ofa Service Order Form by the Customer and acceptance by the 
Company initiates the respective obligations of the parties as set forth therein and pursuant to this tariff. 

Serving Wire Center - A specified geographic point from which the vertical and horizontal coordinate is used 
in calculation of airline mileage. 

Shared Inbound Calls - Refers to calls that are terminated via the Customer's Company-provided local 
exchange line. 

Shared Outbound Calls - Refers to calls in Feature Group (FGD) exchanges whereby the Customer's local 
telephone lines are presubscribed by the Company to the Company's outbound service such that" 1 + 1O-digit 
number" calls are automatically routed to the Company's or an IXC's network. Calls to stations within the 
Customer's LATA may be placed by dialing "IOXXX" or "101XXXX" with 1 + 10-digit number." 

Issued: September 28,2011	 Effective Date: 
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF
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SECTION 1 - DEFINITIONS, (CONT'D.) 

Station - The network control signaling unit and any other equipment provided at the Customer's premises 
which enables the Customer to establish communications connections and to effect communications through 
such connections. 

Subscriber - The person, firm, partnership, corporation, or other entity who orders telecommunications service 
from the Company. Service may be ordered by, or on behalfof, those who own, lease or otherwise manage the 
pay telephone, PBX, or other switch vehicle from which an End User places a cal1 utilizing the services of the 
Company. 

Switched Access Origination/Termination - Where access between the Customer and the interexchange 
carrier is provided on local exchange company Feature Group circuits and the connection to the Customer is a 
LED-provided business or residential access line. The cost of switched Feature Group access is billed to the 
interexchange carrier. 

TRA - Refers to the Tennessee Regulatory Authority. 

Terminal Equipment - Any telecommunications equipment other than the transmission or receiving 
equipment installed at a Company location. 

Usage Charges - Charges for minutes or messages traversing over local exchange facilities. 

User or End User - A Customer, Joint User, or any other person authorized by a Customer to use service 
provided under this tariff. 
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LOCAL EXCHANGE TELECOMMUNICAnONS TARIFF 

SECTION 2 - REGULATIONS
 

2.1	 Undertaking of the Company 

2.1.1	 Scope 

The Company undertakes to furnish communications service pursuant to the terms of this 
tariff in connection with one-way and/or two-way information transmission between points 
within the state of Tennessee. 

The Company is responsible under this tariff only for the services and facilities provided 
hereunder, and it assumes no responsibility for any service provided by any other entity that 
purchases access to the Company network in order to originate or terminate its own services, 
or to communicate with its own customers. 

2.1.2	 Shortage of Equipment or Facilities 

A.	 The Company reserves the right to limit or to allocate the use ofexisting facilities, or 
of additional facilities offered by the Company, when necessary because of lack of 
facilities, or due to some other cause beyond the Company's control. 

B.	 The furnishing ofservice under this tariff is subject to the availability on a continuing 
basis of aU the necessary facilities and is limited to the capacity of the Company's 
facilities as well as facilities the Company may obtain from other carriers to furnish 
service from time to time as required at the sale discretion of the Company. 
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LOCAL EXCHANGE TELECOMMUNICAnONS TARIFF 

SECTION 2 - REGULAnONS, (CONT'D.) 

2.1	 Undertaking of the Company, (Cont'd.) 

2.1.3	 Terms and Conditions 

A.	 Service is provided on the basis of a minimum period ofat least thirty (30) days, 24­
hours per day. For the purpose of computing charges in this tariff, a month is 
considered to have 30 days. 

B.	 Except as otherwise stated in this tariff, Customers may be required to enter into 
written service orders which shall contain or reference a specific description ofthe 
service ordered, the rates to be charged, the duration of the services, and the terms 
and conditions in this tariff. Customers will also be required to execute any other 
documents as may be reasonably requested by the Company. 

C.	 At the expiration of the initial term specified in each Service Order, or in any 
extension thereof, service shall continue on a month-to-month basis at the then 
current rates unless terminated by either party upon notice. Any termination shall not 
relieve the Customer of its obligation to pay any charges incurred under the service 
order and this tariff prior to termination. The rights and obligations which by their 
nature extend beyond the termination of the term of the service order shall survive 
such termination. 

D.	 In any action between the parties to enforce any provision ofthis tariff, the prevailing 
party shall be entitled to recover its legal fees and court costs from the non-prevailing 
party in addition to other relief a court may award. 

E.	 Service may be terminated upon written notice to the Customer if: 

1.	 the Customer is using the service in violation of this tariff; or 

2.	 the Customer is using the service in violation of the law. 
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 2 - REGULATIONS, (CONT'D.) 

2.1	 Undertaking of the Company, (Cont'd.) 

2.1.3	 Terms and Conditions, (Cont'd.) 

F.	 This tariff shall be interpreted and governed by the laws of the state of Tennessee 
regardless of its choice of laws provision. 

G.	 Any other Telephone Company may not interfere with the right of any person or 
entity to obtain service directly from the Company. No person or entity shall be 
required to make any payment, incur any penalty, monetary or otherwise, or purchase 
any services in order to have the right to obtain service directly from the Company. 

H.	 To the extent that either the Company or any other telephone company exercises 
control over available cable pairs, conduit, duct space, raceways, or other facilities 
needed by the other to reach a person or entity, the party exercising such control shall 
make them available to the other on terms equivalent to those under which the 
Company makes similar facilities under its control available to its customers. At the 
reasonable request of either party, the Company and the other telephone company 
shall join the attempt to obtain from the owner of the property access for the other 
party to serve a person or entity. 

Issued: September 28,2011	 Effective Date: 

Issued By:	 Ross Artale, Chief Operating Officer 
3535 State Highway 66, Suite 7 
Neptune, NJ 07553 



Spectrotel, Inc. Tennessee Tariff No. 2 
d/b/a OneTouch Communications Original Page 14 
d/b/a Touch Base Communications 

LOCAL EXCHANGE TELECOMMUNICAnONS TARIFF---------=-=----=-.:..==--=.::....::.-=-=-=-­

SECTION 2 - REGULATIONS, (CONT'D.) 

2.1	 Undertaking of the Company, (Cont'd.) 

2.1.4	 Limitations on Liability 

A.	 Except as otherwise stated in this section, the liability of the Company for damages 
arising out of either: (l) the furnishing of its services, including but not limited to 
mistakes, omissions, interruptions, delays, or errors, or other defects, representations, 
or use ofthese services or (2) the failure to furnish its service, whether caused by acts 
or omission, shall be limited to the extension of allowances to the Customer for 
interruptions in service as set forth in Section 2.6. 

B.	 Except for the extension ofallowances to the Customer for interruptions in service as 
set forth in Section 2.6, the Company shall not be liable to a Customer or third party 
for any direct, indirect, special, incidental, reliance, consequential, exemplary or 
punitive damages, including, but not limited to, loss of revenue or profits, for any 
reason whatsoever, including, but not limited to, any act or omission, failure to 
perform, delay, interruption, failure to provide any service or any failure in or 
breakdown of facilities associated with the service. 

C.	 The liability of the Company for errors in billing that result in overpayment by the 
Customer shall be limited to a credit equal to the dollar amount erroneously billed or, 
in the event that payment has been made and service has been discontinued, to a 
refund of the amount erroneously billed. 
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 2 - REGULATIONS, (CONT'D.) 

2.1	 Undertaking of the Company, (Cont'd.) 

2.1.4	 Limitations on Liability, (Cont'd.) 

D.	 The Company shall be indemnified and saved harmless by the Customer from and 
against all loss, liability, damage and expense, including reasonable counsel fees, due 
to: 

1.	 Any act or omission of: (a) the Customer, (b) any other entity furnishing 
service, equipment or facilities for use in conjunction with services or 
facilities provided by the Company; or (c) common carriers or 
warehousemen, except as contracted by the Company; 

2.	 Any delay or failure of performance or equipment due to causes beyond the 
Company's control, including but not limited to, acts of God, fires, floods, 
earthquakes, hurricanes, or other catastrophes; national emergencies, 
insurrections, riots, wars or other civil commotions; strikes, lockouts, work 
stoppages or other labor difficulties; criminal actions taken against the 
Company; unavailability, failure or malfunction of equipment or facilities 
provided by the Customer or third parties; and any law, order, regulation or 
other action of any governing authority or agency thereof; 

3.	 Any unlawful or unauthorized use ofthe Company's facilities and services; 

4.	 Libel, slander, invasion of privacy or infringement of patents, trade secrets, 
or copyrights arising from or in connection with the material transmitted by 
means of Company-provided facilities or services; or by means of the 
combination of Company-provided facilities or services; 

5.	 Breach in the privacy or security of communications transmitted over the 
Company's facilities; 
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 2 - REGULATIONS, (CONT'D.) 

2.1	 Undertaking of the Company, (Cont'd.) 

2.1.4	 Limitations on Liability, (Cont'd.) 

D.	 (Cont'd.) 

6.	 Changes in any of the facilities, operations or procedures of the Company 
that render any equipment, facilities or services provided by the Customer 
obsolete, or require modification or alteration ofsuch equipment, facilities or 
services, or otherwise affect their use or performance, except where 
reasonable notice is required by the Company and is not provided to the 
Customer, in which event the Company's liability is limited as set forth in 
Section 2.l.4.A. 

7.	 Defacement of or damage to Customer premises resulting from the 
furnishing of services or equipment on such premises or the installation or 
removal thereof; 

8.	 Injury to property or injury or death to persons, including claims for 
payments made under Workers' Compensation law or under any plan for 
employee disability or death benefits, arising out of, or caused by, any act or 
omission of the Customer, or the construction, installation, maintenance, 
presence, use or removal of the Customer's facilities or equipment 
connected, or to be connected to the Company's facilities; 

9.	 Any noncompletion of calls due to network busy conditions; 

10.	 Any calls not actually attempted to be completed during any period that 
service is unavailable; 

11.	 And any other claim resulting from any act or omission of the Customer or 
patron(s) of the Customer relating to the use of the Company's services or 
facilities. 
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 2 - REGULAnONS, (CONT'D.) 

2.1	 Undertaking of the Company, (Cont'd.) 

2.1.4	 Limitations on Liability, (Cont'd.) 

E.	 The Company does not guarantee nor make any warranty with respect to installations 
provided by it for use in an explosive atmosphere. 

F.	 The Company makes no warranties or representations, EXPRESS OR IMPLIED, 
either in fact or by operation of law, statutory or otherwise, including warranties of 
merchantability or fitness for a particular use, except those expressly set forth herein. 

G.	 Failure by the Company to assert its rights pursuant to one provision ofthis rate sheet 
does not preclude the Company from asserting its rights under other provisions. 

H.	 Directory Errors - In the absence of gross negligence or willful misconduct, no 
liability for damages arising from errors or mistakes in or omissions of directory 
listings, or errors or mistakes in or omissions oflisting obtainable from the directory 
assistance operator, including errors in the reporting thereof, shall attach to the 
Company. An allowance for errors or mistakes in or omissions ofpublished directory 
listings or for errors or mistakes in or omissions of listing obtainable from the 
directory assistance operator shall be at the monthly tariff rate for each listing, or in 
the case of a free or no-charge directory listing, credit shall equal two times the 
monthly tariff rate for an additional listing, for the life ofthe directory or the charge 
period during which the error, mistake or omission occurs. 
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 2 - REGULATIONS, (CONT'D.) 

2.1	 Undertaking of the Company, (Cont'd.) 

2.1.4	 Limitations on Liability, (Cont'd.) 

I.	 With respect to Emergency Number 911 Service 

1.	 This service is offered solely as an aid in handling assistance calls in 
connection with fire, police and other emergencies. The Company is not 
responsible for any losses, claims, demands, suits or any liability whatsoever, 
whether suffered, made instituted or asserted by the Customer or by any 
other party or person for any personal injury or death of any person or 
persons, and for any loss, damage or destruction of any property, whether 
owned by the Customer or others, caused or claimed to have been caused by: 
(1) mistakes, omissions, interruptions, delays, errors or other defects in the 
provision of service, or (2) installation, operation, failure to operate, 
maintenance, removal, presence, condition, local or use of any equipment 
and facilities furnishing this service. 

2.	 Neither is the Company responsible for any infringement, nor invasion ofthe 
right of privacy of any person or persons, caused or claimed to have been 
caused directly or indirectly, by the installation, operation, failure to operate, 
maintenance, removal, presence, condition, occasion or use of emergency 
911 service features and the equipment associated therewith, or by any 
services furnished by the Company, including, but not limited to the 
identification ofthe telephone number, address or name associated with the 
telephone used by the party or parties accessing emergency 911 service, and 
which arise out of the negligence or other wrongful act of the Company, the 
Customer, its users, agencies or municipalities, or the employees or agents of 
anyone of them. 

3.	 When a Customer with a nonpublished telephone number, as defined herein, 
places a call to the emergency 911 service, the Company will release the 
name and address of the calling party, where such information can be 
detemlined, to the appropriate local governmental authority responsible for 
emergency 911 service upon request of such governmental authority. By 
subscribing to service under this rate sheet, the Customer acknowledges and 
agrees with the release of information as described above. 
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 2 - REGULATIONS, (CONT'D.) 

2.1 Undertaking of the Company, (Cont'd.) 

2.1.5 Notification of Service-Affecting Activities 

The Company will provide the Customer reasonable notification ofservice-affecting activities 
that may occur in normal operation of its business. Such activities may include, but are not 
limited to, equipment or facilities additions, removals or rearrangements and routine 
preventative maintenance. Generally, such activities are not specific to an individual 
Customer but affect many Customers' services. No specific advance notification period is 
applicable to all service activities. The Company will work cooperatively with the Customer 
to determine the reasonable notification requirements. With some emergency or unplanned 
service-affecting conditions, such as an outage resulting from cable damage, notification to 
the Customer may not be possible. 
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LOCAL EXCHANGE TELECOMMlJNICAnONS TARIFF 

SECTION 2 - REGULAnONS, (CONT'D.) 

2.1	 Undertaking of the Company, (Cont'd.) 

2.1.6	 Provision of Equipment and Facilities 

A.	 The Company shall use reasonable efforts to make available services to a Customer 
on or before a particular date, subject to the provisions of and compliance by the 
Customer with, the regulations contained in this tariff. The Company does not 
guarantee availability by any such date and shall not be liable for any delays in 
commencing service to any Customer. 

B.	 The Company shall use reasonable efforts to maintain only the facilities and 
equipment that it furnishes to the Customer. The Customer may not, nor may the 
Customer permit others to, rearrange, disconnect, remove, attempt to repair, or 
otherwise interfere with any of the facilities or equipment installed by the Company, 
except upon the written consent of the Company. 

C.	 The Company may substitute, change or rearrange any equipment or facility at any 
time and from time to time, but shall not thereby alter the technical parameters of the 
service provided the Customer. 

D.	 Equipment the Company provides or installs at the Customer Premises for use in 
connection with the services the Company offers shall not be used for any purpose 
other than that for which it was provided. 

E.	 The Customer shall be responsible for the payment of service charges as set forth 
herein for visits by the Company's agents or employees to the Premises of the 
Customer when the service difficulty or trouble report results from the use of 
equipment or facilities provided by any party other than the Company, including but 
not limited to the Customer. 

F.	 The Company shall not be responsible for the installation, operation, or maintenance 
of any Customer-provided communications equipment. Where such equipment is 
connected to the facilities furnished pursuant to this tariff, the responsibility of the 
Company shall be limited to the furnishing offacilities offered under this tariffand to 
the maintenance and operation of such facilities. Subject to this responsibility, the 
Company shall not be responsible for: 

1.	 the transmission of signals by Customer-provided equipment or for the 
quality of, or defects in, such transmission; or 

2.	 the reception of signals by Customer-provided equipment. 
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 2 - REGULATIONS, (CONT'D.) 

2.1	 Undertaking of the Company, (Cont'd.) 

2.1.7	 Non-routine Installation 

At the Customer's request, installation and/or maintenance may be performed outside the 
Company's regular business hours or in hazardous locations. In such cases, charges based on 
cost of the actual labor, material, or other costs incurred by or charged to the Company will 
apply. If installation is started during regular business hours but, at the Customer's request, 
extends beyond regular business hours into time periods including, but not limited to, 
weekends, holidays, and/or night hours, additional charges may apply. 

2.1.8	 Special Construction 

Subject to the agreement ofthe Company and to all of the regulations contained in this tariff, 
special construction offacilities may be undertaken on a reasonable efforts basis at the request 
of the Customer. Special construction is that construction undertaken: 

A.	 where facilities are not presently available, and there is no other requirement for the 
facilities so constructed; 

B.	 of a type other than that which the Company would normally utilize in the furnishing 
of its services; 

C.	 over a route other than that which the Company would normally utilize in the 
furnishing of its services; 

D.	 in a quantity greater than that which the Company would normally construct; 

E.	 on an expedited basis; 

F.	 on a temporary basis until permanent facilities are available; 

G.	 involving abnormal costs; or 

H.	 in advance of its normal construction. 

2.1.9	 Ownership of Facilities 

Title to all facilities provided in accordance with this rate sheet remains in the Company, its 
partners, agents, contractors or suppliers. 
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SECTION 2 - REGULATIONS, (CONT'D.) 

2.2	 Prohibited Uses 

2.2.1	 The services the Company offers shall not be used for any unlawful purpose or for any use as 
to which the Customer has not obtained all required governmental approvals, authorizations, 
licenses, consents and permits. 

2.2.2	 The Company may require applicants for service who intend to use the Company's offerings 
for resale and/or for shared use to file a letter with the Company confirming that their use of 
the Company's offerings complies with relevant laws and Tennessee Regulatory Authority 
regulations, policies, orders, and decisions. 

2.2.3	 The Company may block any signals being transmitted over its Network by Customers which 
cause interference to the Company or other users. Customer shall be relieved ofall obligations 
to make payments for charges relating to any blocked Service and shall indemnify the 
Company for any claim, judgment or liability resulting from such blockage. 

2.2.4	 A customer, joint user, or authorized user may not assign, or transfer in any manner, the 
service or any rights associated with the service without the written consent ofthe Company. 
The Company will permit a Customer to transfer its existing service to another entity if the 
existing Customer has paid all charges owed to the Company for regulated communications 
services. Such a transfer will be treated as a disconnection ofexisting service and installation 
of new service, and non-recurring installation charges as stated in this tariff will apply. 
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SECTION 2 - REGULATIONS, (CONT'D.) 

2.3	 Obligations of the Customer 

2.3.1	 General 

The Customer is responsible for making proper application for service; placing any necessary 
order, complying with tariff regulations; payment of charges for services provided. Specific 
Customer responsibilities include, but are not limited to the following: 

A.	 the payment of all applicable charges pursuant to this tariff; 

B.	 damage to or loss of the Company's facilities or equipment caused by the acts or 
omissions of the Customer; or the noncompliance by the Customer, with these 
regulations; or by fire or theft or other casualty on the Customer Premises, unless 
caused by the negligence or willful misconduct of the employees or agents of the 
Company; 

C.	 providing at no charge, as specified from time to time by the Company, any needed 
personnel, equipment space and power to operate Company facilities and equipment 
installed on the premises of the Customer, and the level of heating and air 
conditioning necessary to maintain the proper operating environment on such 
premises; 

D.	 obtaining, maintaining, and otherwise having full responsibility for all rights-of-way 
and conduits necessary for installation of fiber optic cable and associated equipment 
used to provide Communication Services to the Customer from the cable building 
entrance or property line to the location ofthe equipment space described in 2.3.1.C. 
Any and all costs associated with obtaining and maintaining the rights-of-way 
described herein, including the costs of altering the structure to permit installation of 
the Company-provided facilities, shall be borne entirely by, or may be charged by the 
Company to, the Customer. The Company may require the Customer to demonstrate 
its compliance with this section prior to accepting an order for service; 
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF --------------_. 

SECTION 2 - REGULATIONS, (CONT'D.) 

2.3	 Obligations of the Customer, (Cont'd.) 

2.3.1	 General, (Cont'd.) 

E.	 providing a safe place to work and complying with all laws and regulations regarding 
the working conditions on the premises at which Company employees and agents 
shall be installing or maintaining the Company's facilities and equipment. The 
Customer may be required to install and maintain Company facilities and equipment 
within a hazardous area if, in the Company's opinion, injury or damage to the 
Company's employees or property might result from installation or maintenance by 
the Company. The Customer shall be responsible for identifYing, monitoring, 
removing and disposing of any hazardous material (e.g., asbestos) prior to any 
construction or installation work; 

F.	 complying with all laws and regulations applicable to, and obtaining all consents, 
approvals, licenses and permits as may be required with respect to, the location of 
Company facilities and equipment in any Customer premises or the rights-of-way for 
which Customer is responsible under Section 2.3.1.D.; and granting or obtaining 
permission for Company agents or employees to enter the premises ofthe Customer 
at any time for the purpose of installing, inspecting, maintaining, repairing, or upon 
termination of service as stated herein, removing the facilities or equipment of the 
Company; 

G.	 not creating, or allowing to be placed, any liens or other encumbrances on the 
Company's equipment or facilities; and 

H.	 making Company facilities and equipment available periodically for maintenance 
purposes at a time agreeable to both the Company and the Customer. No allowance 
will be made for the period during which service is interrupted for such purposes. 
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 
--------------_. 

SECTION 2 - REGULATIONS, (CONT'D.) 

2.3	 Obligations of the Customer, (Cont'd.) 

2.3.2	 Liability of the Customer 

A.	 The Customer will be liable for damages to the facilities of the Company and for all 
incidental and consequential damages caused by the negligent or intentional acts or 
omissions of the Customer, its officers, employees, agents, invites, or contractors 
where such acts or omissions are not the direct result ofthe Company's negligence or 
intentional misconduct. 

B.	 To the extent caused by any negligent or intentional act ofthe Customer as described 
in 2.3.2.A., preceding, the Customer shall indemnify, defend and hold harmless the 
Company from and against all claims, actions, damages, liabilities, costs and 
expenses, including reasonable attorneys' fees, for (1) any loss, destruction or 
damage to property ofany third party, and (2) any liability incurred by the Company 
to any third party pursuant to this or any other rate sheet of the Company, or 
otherwise, for any interruption of, interference to, or other defect in any service 
provided by the Company to such third party. 

C.	 The Customer shall not assert any claim against any other Customer or user of the 
Company's services for damages resulting in whole or in part from or arising in 
connection with the furnishing of service under this rate sheet including but not 
limited to mistakes, omissions, interruptions, delays, errors or other defects or 
misrepresentations, whether or not such other Customer or user contributed in any 
way to the occurrence of the damages, unless such damages were caused solely by 
the negligent or intentional act or omission ofthe other Customer or user and not by 
any act or omission of the Company. Nothing in this rate sheet is intended either to 
limit or to expand Customer's right to assert any claims against third parties for 
damages of any nature other than those described in the preceding sentence. 
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SECTION 2 - REGULATIONS, (CONT'D.) 

2.4	 Customer Equipment and Channels 

2.4.1	 General 

A User may transmit or receive information or signals via the facilities ofthe Company. The 
Company's services are designed primarily for the transmission of voice-grade telephonic 
signals, except as otherwise stated in this tariff. A User may transmit any form ofsignal that is 
compatible with the Company's equipment, but the Company does not guarantee that its 
services will be suitable for purposes other than voice-grade telephonic communication except 
as specifically stated in this tariff. 

2.4.2	 Station Equipment 

A.	 Terminal equipment on the User's Premises and the electric power consumed by such 
equipment shall be provided by and maintained at the expense ofthe User. The User 
is responsible for the provision ofwiring or cable to connect its terminal equipment 
to the Company Point of Connection. 

B.	 The Customer is responsible for ensuring that Customer-provided equipment 
connected to Company equipment and facilities is compatible with such equipment 
and facilities. The magnitude and character of the voltages and currents impressed on 
Company-provided equipment and wiring by the connection, operation, or 
maintenance of such equipment and wiring shall be such as not to cause damage to 
the Company-provided equipment and wiring or injury to the Company's employees 
or to other persons. Any additional protective equipment required to prevent such 
damage or injury shall be provided by the Company at the Customer's expense, 
subject to prior Customer approval of the equipment expense. 
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 2 - REGULATIONS, (CONT'D.) 

2.4	 Customer Equipment and Channels, (Cont'd.) 

2.4.3	 Interconnection of Facilities 

A.	 Any special interface equipment necessary to achieve compatibility between the 
facilities and equipment of the Company used for furnishing Communication 
Services and the channels, facilities, or equipment of others shall be provided at the 
Customer's expense. 

B.	 Communication Services may be connected to the services or facilities of other 
communications carriers only when authorized by, and in accordance with, the terms 
and conditions ofthe tariffs ofthe other communications carriers that are applicable 
to such connections. 

C.	 Facilities furnished under this tariffmay be connected to Customer-provided terminal 
equipment in accordance with the provisions of this tariff. All such terminal 
equipment shall be registered by the Federal Communications Commission pursuant 
to Part 68 of Title 47, Code of Federal Regulations; and all User-provided wiring 
shall be installed and maintained in compliance with those regulations. 

D.	 Users may interconnect communications facilities that are used in whole or in part for 
interstate communications to services provided under this tariffonly to the extent that 
the user is an is "End User", as defined in Section 69.2(m), Title 47, Code ofFederal 
Regulations (1992 edition). 
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SECTION 2 - REGULATIONS, (CONT'D.) 

2.4	 Customer Equipment and Channels, (Cont'd.) 

2.4.4	 Inspections 

A.	 Upon suitable notification to the Customer, and at a reasonable time, the Company 
may make such tests and inspections as may be necessary to determine that the 
Customer is complying with the requirements set forth in Section 2.4.2.A. for the 
installation, operation, and maintenance ofCustomer-provided facilities, equipment, 
and wiring in the connection of Customer-provided facilities and equipment to 
Company-owned facilities and equipment. 

B.	 If the protective requirements for Customer-provided equipment are not being 
complied with, the Company may take such action as it deems necessary to protect its 
facilities, equipment, and personnel. The Company will notifY the Customer 
promptly if there is any need for further corrective action. Within ten days of 
receiving this notice, the Customer must take this corrective action and notifY the 
Company ofthe action taken. Ifthe Customer fails to do this, the Company may take 
whatever additional action is deemed necessary, including the suspension ofservice, 
to protect its facilities, equipment and personnel from harm. 
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LOCAL EXCHANGE TELECOMMUNICAnONS TARIFF 

SECTION 2 - REGULATIONS, (CONT'D.) 

2.5 Payment Arrangements 

2.5.1 Payment for Service 

The Customer is responsible for the payment of all charges for facilities and services 
furnished by the Company to the Customer and to all Authorized Users by the Customer, 
regardless ofwhether those services are used by the Customer itselfor are resold to or shared 
with other persons. 

The Customer is responsible for payment of any sales, use, gross receipts, excise, access or 
other local, state, federal and 911 taxes, charges or surcharges (however designated) 
(excluding taxes on Company's net income) imposed on or based upon the provision, sale or 
use of Network Services. 

The security of the Customer's PIN is the responsibility of the Customer. All calls placed 
using a PIN shall be billed to and shall be the obligation ofthe Customer. The Customer shall 
not be responsible for charges in connection with the unauthorized use of PINs arising after 
the Customer notifies the Company ofthe loss, theft, or other breach ofsecurity ofsuch PINs. 

Customers will only be charged once, on either an interstate or intrastate basis, for any 
nonrecurring charges. 
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 2 - REGULATIONS, (CONT'D.) 

2.5	 Payment Arrangements 

2.5.2	 Billing and Collection of Charges 

The Customer is responsible for payment of all charges incurred by the Customer or other 
Authorized Users for services and facilities furnished to the Customer by the Company. 

A.	 Nonrecurring charges are due and payable within thirty (30) days after the invoice 
date, unless otherwise agreed to in advance. 

B.	 The Company shall present invoices for recurring charges monthly to the Customer, 
in advance ofthe month in which service is provided, and Recurring Charges shall be 
due and payable within thirty (30) days after the invoice date. When billing is based 
on customer usage, charges will be billed monthly for the preceding billing periods. 

C.	 The Monthly Recurring Charges are billed in advance. Monthly Recurring Charges 
are accrued in full as of the first day of the billing cycle in which the service is 
furnished. Therefore, the Monthly Recurring Charges are not subject to pro-rating if 
service is disconnected prior to the end of a billing period. 
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LOCAL EXCHANGE TELECOMMUNICAnONS TARIFF 

SECTION 2 - REGULATIONS, (CONT'D.) 

2.5	 Payment Arrangements, (Cont'd.) 

2.5.2	 Billing and Collection of Charges, (Cont'd.) 

D.	 Billing ofthe Customer by the Company will begin on the Service Commencement 
Date, which is the first day following the date on which the Company notifies the 
Customer that the service or facility is available for use, except that the Service 
Commencement Date may be postponed by mutual agreement ofthe parties, or ifthe 
service or facility does not conform to standards set forth in this tariff or the Service 
Order. Billing accrues through and includes the day that the service, circuit, 
arrangement or component is discontinued. 

E.	 If any portion of the payment is not received by the Company within 30 days of 
receipt of the bill, or if any portion of the payment is received by the Company in 
funds which are not immediately available upon presentment, then a late payment 
charge of 1.5% per month shall be due to the Company. A late payment charge is not 
applicabIe to subsequent rebilling ofany amount to which a late payment charge has 
already been applied. Late payment charges are to be applied without discrimination. 

F.	 The Customer will be assessed a charge of twenty-five dollars ($25.00) for each 
check or other payment type submitted by the Customer to the Company that a bank 
or other financial institution refuses to honor. 

G.	 If service is disconnected by the Company in accordance with Section 2.6 following 
and later restored, restoration of service will be subject to all applicable installation 
charges. 
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LOCAL EXCHANGE TELECOMMUNICAnONS TARIFF 

SECTION 2 - REGULATIONS, (CONT'D.) 

2.5	 Payment Arrangements, (Cont'd.) 

2.5.3	 Disputed Bills 

A.	 In the event that a billing dispute occurs concerning any charges billed to the 
Customer by the Company, the Company may require the Customer to pay the 
undisputed portion of the bill to avoid discontinuance of service for non-payment. 
The Customer must submit a documented claim for the disputed amount. The 
Customer will submit all documentation as may reasonably be required to support the 
claim. All claims must be submitted to the Company within 30 days of receipt of 
billing for those services. If the Customer does not submit a claim as stated above, 
the Customer waives all rights to filing a claim thereafter. 

B.	 Unless disputed the invoice shall be deemed to be correct and payable in full by the 
Customer. If the Customer is unable to resolve any dispute with the Company, then 
the Customer may file a complaint with the Tennessee Regulatory Authority. 

Tennessee Regulatory Authority 
460 James Robertson Parkway 
Nashville, TN 37243-0505 
615-741-2904 

C.	 After receipt of a complaint made through the Tennessee Regulatory Authority, the 
utility must file a written response within ten (10) working days with the Consumer 
Services Division of the Tennessee Regulatory Authority. 

D.	 Ifthe dispute is resolved in favor of the Customer and the Customer has withheld the 
disputed amount, no interest, credits or penalties will apply. 
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 2 - REGULATIONS, (CONT'D.) 

2.5	 Payment Arrangements, (Collt'd.) 

2.5.4	 Advance Payments 

To safeguard its interests, the Company may require a Customer to make an advance payment 
before services and facilities are furnished. The advance payment will not exceed an amount 
equal to the non-recurring charge(s) and one month's charges for the service or facility. In 
addition, where special construction is involved, the advance payment may also include an 
amount equal to the estimated non-recurring charges for the special construction and recurring 
charges (if any) for a period to be set between the Company and the Customer. The advance 
payment will be credited to the Customer's initial bill. An advance payment may be required 
in addition to a deposit. 

2.5.5	 Deposits 

A.	 Each applicant for service may be required to establish credit. Any applicant whose 
credit has not been duly established may be required to make a deposit at the time of 
application to be held as a guarantee of payment of charges. In addition, an existing 
Customer may be required to make a deposit or increase a deposit currently held. The 
Company shall pay interest on deposits at a rate of 3% per annum. 

B.	 A deposit shall not exceed the estimated charges for two months service, plus 
installation, and shall be returned: 1) when an application for service has been 
canceled prior to the establishment of service; or 2) at the end of twelve (12) 
consecutive months of a satisfactory credit history; or 3) upon discontinuation of 
service. The Company may first apply the deposit against any outstanding balances 
due. If a credit balance exists after such application, the Company shall refund the 
balance to the Customer. 

C.	 The fact that a security deposit has been made in no way relieves the Customer from 
the prompt payment of bills upon presentation. 
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LOCAL EXCHANGE TELECOMMUNICAnONS TARIFF
--------------'----'--- ­

SECTION 2 - REGULATIONS, (CONT'D.) 

2.6 Discontinuance of Sen'ice 

The Company may discontinue service under this section. Customers will be given five (5) days 
written notice prior to discontinuance unless otherwise indicated. The five day notice period excludes 
Sundays and legal holidays. Service will not be disconnected on any Friday, Saturday, Sunday or legal 
holiday, or at any time when the Company's business offices are not open to the public, except where 
an emergency exists. 

After discontinuing service, the Company may declare all future monthly and other charges which 
would have been payable by the Customer during the remainder of the term for which such services 
would have otherwise been provided to the Customer to be immediately due and payable. These 
remedies are in addition to all other remedies that may be available to the Company at law or in equity 
or under any other provision of this tariff. 
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LOCAL EXCHANGE TELECOMMUNICATlONS TARIFF 

SECTION 2 - REGULATIONS, (CONT'D.) 

2.6	 Discontinuance of Service, (Cont'd.) 

2.6.1	 The Company may discontinue service with notice for any of the following: 

A.	 For failure to pay a bill for service when due; 

B.	 For failure to meet the company's deposit and credit requirements; 

C.	 For failure to make proper application for service; 

D.	 For violation of any of the Company's rules on file with the Tennessee Regulatory 
Authority; 

E.	 For failure to provide the Company reasonable access to equipment and property; 

F.	 For breach of contract for service between the Customer and the Company; 

G.	 For failure to furnish such service, equipment, and/or rights-of-way necessary to 
serve the Customer as shall have been specified by the Company as a condition of 
obtaining service; or 

H.	 When necessary for the Company to comply with any order or request of any 
governmental authority having jurisdiction. 
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LOCAL EXCHANGE TELECOMMUNICAnONS TARIFF 

SECTION 2 - REGULATIONS, (CONT'D.) 

2.6	 Discontinuance of Service, (Cont'd.) 

2.6.2	 The Company may discontinue service without notice for any of the following: 

A.	 In the event of tampering with the Company's equipment; 

B.	 In the event of a condition determined to be hazardous to the Customer, to other 
Customers ofthe Company, to the company's equipment, the public or to employees 
of the Company; or 

C.	 In the event ofa Customer's use ofequipment in such a manner as to adversely affect 
the Company's equipment or the Company's service to others. 

D.	 For violation of or non-compliance with the Tennessee Regulatory Authority's 
regulations governing access line or interexchange service supplied by carriers or for 
violation of or non-compliance with the carrier's tariff on file with the Tennessee 
Regulatory Authority. 

E.	 Failure to pay for services rendered subsequent to proper notice. 

F.	 Request for service or delinquency in payment for service at an indebted household, 
unless a customer in the indebted household to whom service is provided and billed 
has made prompt payment for such service. 
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 2 - REGULATIONS, (CONT'D.) 

2.7	 Cancellation of Application for Senrice 

2.7.1	 Applications for service cannot be canceled without the Company's agreement. Where the 
Company permits a Customer to cancel an application for service prior to the start ofservice 
or prior to any special construction, no charges will be imposed except for those specified 
below. 

2.7.2	 Where, prior to cancellation by the Customer, the Company incurs any expenses in installing 
the service or in preparing to install the service that it otherwise would not have incurred, a 
charge equal to the costs incurred by the Company, less net salvage, shall apply, but in no 
case shall this charge exceed the sum of the charge for the minimum period of services 
ordered, including installation charges, and all charges others levy against the Company that 
would have been chargeable to the Customer had service commenced (all discounted to 
present value at six percent). 

2.7.3	 Where the Company incurs any expense in connection with special construction, or where 
special arrangements offacilities or equipment have begun, before the Company receives a 
cancellation notice, a charge equal to the costs incurred by the Company, less net salvage, 
applies. In such cases, the charge will be based on such elements as the cost ofthe equipment, 
facilities, and material, the cost of installation, engineering, labor, and supervision, general 
and administrative expense, other disbursements, depreciation, maintenance, taxes, provision 
for return on investment, and any other costs associated with the special construction or 
arrangements. 
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LOCAL EXCHANGE TELECOMMUNICAnONS TARIFF 

SECTION 2 - REGULATIONS, (CONT'D.) 

2.8 Changes in Service Requested 

If the Customer makes or requests material changes in circuit engineering, equipment specifications, 
service parameters, premises locations, or otherwise materially modifies any provision of the 
application for service, the Customer's installation fee shall be adjusted accordingly. 
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LOCAL EXCHANGE TELECOMMUNICAnONS TARIFF 

SECTION 2 - REGULATIONS, (CONT'D.) 

2.9	 Allowances for Interruptions in Sen"ice 

Interruptions in service that are not due to the negligence of, or noncompliance with the provisions of 
this tariff by, the Customer or the operation or malfunction of the facilities, power or equipment 
provided by the Customer, will be credited to the Customer as set forth in 2.9.1 for the part of the 
service that the interruption affects. 

2.9.1	 General 

A.	 A credit allowance will be given when service is interrupted, except as specified 
below. A service is interrupted when it becomes inoperative to the Customer, e.g., the 
Customer is unable to transmit or receive, because of a failure of a component 
furnished by the Company under this rate sheet. 

B.	 An interruption period begins when the Customer reports a service, facility or circuit 
to be inoperative and, if necessary, releases it for testing and repair. An interruption 
period ends when the service, facility or circuit is operative. 

C.	 If the Customer reports a service, facility or circuit to be interrupted but declines to 
release it for testing and repair, or refuses access to its premises for test and repair by 
the Company, the service, facility or circuit is considered to be impaired but not 
interrupted. No credit allowances will be made for a service, facility or circuit 
considered by the Company to be impaired. 

D.	 The Customer shall be responsible for the payment of service charges as set forth 
herein for visits by the Company's agents or employees to the premises of the 
Customer when the service difficulty or trouble report results from the use of 
equipment or facilities provided by any party other than the Company, including but 
not limited to the Customer. 
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LOCAL EXCHANGE TELECOMMUNICAnONS TARIFF 

SECTION 2 - REGULATIONS, (CONT'D.) 

2.9	 Allowances for Interruptions in Service, (Cont'd.) 

2.9.2	 Limitations of Allowances 

No credit allowance will be made for any interruption in service: 

A.	 due to the negligence of or noncompliance with the provisions of this rate sheet by 
any person or entity other than the Company, including but not limited to the 
Customer; 

B.	 due to the failure of power, equipment, systems, connections or services not provided 
by the Company; 

C.	 due to circumstances or causes beyond the reasonable control of the Company; 

D.	 during any period in which the Company is not given full and free access to its 
facilities and equipment for the purposes of investigating and correcting 
interruptions; 

E.	 a service will not be deemed to be interrupted if a Customer continues to voluntarily 
make use of the such service. If the service is interrupted, the Customer can get a 
service credit, use another means of communications provided by the Company 
(pursuant to Section 2.9.3), or utilize another service provider; 

F.	 during any period when the Customer has released service to the Company for 
maintenance purposes or for implementation of a Customer order for a change in 
service arrangements; 

G.	 that occurs or continues due to the Customer's failure to authorize replacement ofany 
element of special construction; and 

H.	 that was not reported to the Company within thirty (30) days of the date that service 
was affected. 
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SECTION 2 - REGULATIONS, (CONT'D.) 

2.9	 Allowances for Interruptions in Service, (Cont'd.) 

2.9.3	 Use of Another Means of Communications 

If the Customer elects to use another means of communications during the period of 
interruption, the Customer must pay the charges for the alternative service used. 

2.9.4	 Application of Credits for Interruptions in Service 

A.	 Credits for interruptions in service that is provided and billed on a flat rate basis for a 
minimum period of at least one month, beginning on the date that billing becomes 
effective, shall in no event exceed an amount equivalent to the proportionate charge 
to the Customer for the period ofservice during which the event that gave rise to the 
claim for a credit occurred. A credit allowance is applied on a pro rata basis against 
the rates specitled hereunder and is dependent upon the length of the interruption. 
Only those facilities on the interrupted portion of the circuit will receive a credit. 

B.	 For calculating credit allowances, every month is considered to have thirty (30) days. 

C.	 A credit allowance will be given for interruptions ofthirty (30) minutes or more. Two 
or more interruptions of fifteen (15) minutes or more during anyone 24-hour period 
shall be combined into one cumulative interruption. 
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LOCAL EXCHANGE TELECOMMUNICAnONS TARIFF 

SECTION 2 - REGULATIONS, (CONT'D.) 

2.9 Allowances for Interruptions in Service, (Cont'd.) 

2.9.4 Application of Credits for Interruptions in Service, (Cont'd.) 

D. Interruptions of 24 Hours or Less 

Length of Interruption Amount of Service To Be Credited 
Less than 2 hours None 
Over 2 Hours Credit Formula 

Credit Formula: 

Credit = A/nO	 x B 

A = outage time in hours (must be 8 or more) 
B = total monthly Recurring Charge for affected service. 

2.9.5 Cancellation For Service Interruption 

Cancellation or termination for service interruption is permitted only ifany circuit experiences 
a single continuous outage of 8 hours or more or cumulative service credits equaling 16 hours 
in a continuous 12-month period. The right to cancel service under this provision applies only 
to the single circuit that has been subject to the outage or cumulative service credits. 
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SECTION 2 - REGULATIONS, (CONT'D.) 

2.10 Cancellation by Customer 

Customers may cancel service verbally or in writing. The company shall hold the Customer 
responsible for payment of all charges, including fixed fees, surcharges, etc., which accrue up to the 
cancellation date. Customers that cancel the primary local exchange line will have the entire Account 
disconnected, including any secondary line and all associated features. In the event the Customer 
executes a term commitment agreement with the Company, the Customer must cancel service and 
terminate the agreement in accordance with the agreement terms. 
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SECTION 2 - REGULAnONS, (CONT'D.) 

2.11	 Cancellation of Servicerrermination Liability 

Ifa Customer cancels a Service Order or terminates services before the completion ofthe term for any 
reason whatsoever other than a service interruption (as defined in Section 2.9.5 above), the Customer 
agrees to pay to the Company termination liability charges, as defined below. These charges shall 
become due as of the effective date of the cancellation or termination and be payable within the 
period, set forth in Section 2.5.2. 

2.11.1	 Termination Liability 

The Customer's termination liability for cancellation of service shall be equal to: 

A.	 all unpaid Non-Recurring charges reasonably expended by the Company to establish 
service to the Customer; plus 

B.	 any disconnection, early cancellation or termination charges reasonably incurred and 
paid to third parties by the Company on behalf of the Customer; plus 

C.	 all Recurring Charges specified in the applicable Service Order Tarifffor the balance 
of the then current term discounted at the prime rate announced in the Wall Street 
Journal on the third business day following the date of cancellation; 

D.	 minus a reasonable allowance for costs avoided by the Company as a direct result of 
the Customer's cancellation. 
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SECTION 2 - REGULATIONS, (CONT'D.) 

2.12 Transfers and Assignments 

Neither the Company nor the Customer may assign or transfer its rights or duties in connection with 
the services and facilities provided by the Company without the written consent of the other party, 
except that the Company may assign its rights and duties: 

2.12.1 to any subsidiary, parent company or affiliate of the Company; or 

2.12.2 pursuant to any sale or transfer of substantially all the assets of the Company; or 

2.12.3 pursuant to any financing, merger or reorganization of the Company. 

2.13 Use of Customer's Service by Others 

2.13.1 Joint Use Arrangements 

Joint use arrangements will be permitted for all services provided under this tariff. From each 
joint use arrangement, one member will be designated as the Customer responsible for the 
manner in which the joint use of the service will be allocated. The Company will accept 
orders to start, rearrange, relocate, or discontinue service only from the designated Customer. 
Without affecting the Customer's ultimate responsibility for payment of all charges for the 
service, each joint user shall be responsible for the payment of the charges billed to it. 
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SECTION 2 - REGULATIONS, (CONT'D.) 

2.14	 Customer Liability for Unauthorized Use of the Network 

Unauthorized use of the network occurs when a person or entity that does not have actual, apparent, or 
implied authority to use the net"vork, obtains the Company's services provided under this rate sheet. 

2.14.1	 Customer Liability for Fraud and Unauthorized Use of the Network 

A.	 The Customer is liable for the unauthorized use ofthe network obtained through the 
fraudulent use of a Company calling card, if such a card is offered by the Company, 
or an accepted credit card, provided that the unauthorized use occurs before the 
Company has been notified. 

B.	 A Company calling card is a telephone calling card issued by the Company at the 
Customer's request, which enables the Customer or user(s) authorized by the 
Customer to place calls over the Network and to have the charges for such calls billed 
to the Customer's account. 

An accepted credit card is any credit card that a cardholder has requested or applied 
for and received, or has signed, used, or authorized another person to use to obtain 
credit. Any credit card issued as an renewal or substitute in accordance with this 
paragraph is an accepted credit card when received by the cardholder. 

C.	 The Customer must give the Company written or oral notice that an unauthorized use 
ofa Company calling card or an accepted credit card has occurred or may occur as a 
result of loss, and/or theft. 

D.	 The Customer is responsible for payment of all charges for calling card services 
furnished to the Customer or to users authorized by the Customer to use service 
provided under this rate sheet, unless due to the negligence of the Company. This 
responsibility is not changed due to any use, misuse, or abuse of the Customer's 
service or Customer-provided equipment by third parties, the Customer's employees, 
or the public. 

The liability of the Customer for unauthorized use of the Network by credit card 
fraud will not exceed the lesser of fifty dollars ($50.00) or the amount of money, 
property, labor, or services obtained by the unauthorized user before notification to 
the Company. 

Issued: September 28,2011	 Effective Date: 

Issued By:	 Ross Artale, Chief Operating Officer 
3535 State Highway 66, Suite 7 
Neptune, NJ 07553 



Spectrotel, Inc. Tennessee Tariff No. 2 
d/b/a OneTouch Communications Original Page 47 
d/b/a Touch Base Communications 

LOCAL EXCHANGE TELECOMMUNICAnONS TARIFF 

SECTION 2 - REGULATIONS, (CONT'D.) 

2.15	 Notices and Communications 

2.15.1	 The Customer shall designate on the Service Order an address to which the Company shall 
mail or deliver all notices and other communications, except that the Customer may also 
designate a separate address to which the Company's bills for service shall be mailed. 

2.15.2	 The Company shall designate on the Service Order an address to which the Customer shall 
mail or deliver all notices and other communications, except that Company may designate a 
separate address on each bill for service to which the Customer shall mail payment on that 
bill. 

2.15.3	 Except as otherwise stated in this tariff, all notices or other communications required to be 
given pursuant to this tariff will be in writing. Notices and other communications of either 
party, and all bills mailed by the Company, shall be presumed to have been delivered to the 
other party on the third business day following placement ofthe notice, communication or bill 
with the U.S. Mail or a private delivery service, prepaid and properly addressed, or when 
actually received or refused by the addressee, whichever occurs first. 

2.15.4	 The Company or the Customer shall advise the other party of any changes to the addresses 
designated for notices, other communications or billing, by following the procedures for 
giving notice set forth herein. 
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SECTION 2 - REGULATIONS, (CONT'D.) 

2.16 Taxes, Fees and Surcharges 

The Company may adjust its rates and charges or impose additional rates and charges on its Customers 
in order to recover amounts it is required by governmental or quasi-governmental authorities to collect 
from or pay to others in support of statutory or regulatory programs. Examples of such programs 
include, but are not limited to, the Universal Service Fund (USF), the Presubscribed Interexchange 
Carrier Charge (PICC), compensation to pay telephone service providers, E911 Assessments and 
Relay Services. Fees or surcharges for such programs will be included in this section of the tariff. 
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SECTION 2 - REGULATIONS, (CONT'D.) 

2.17 Miscellaneous Provisions 

2.17.1 Telephone Number Changes 

Whenever any Customer's telephone number is changed after a directory is published, the 
Company shall intercept all calls to the former number for at least one hundred and twenty 
(120) days and give the calling party the new number provided existing central office 
equipment will permit, and the Customer so desires. 

When service in an existing location is continued for a new Customer, the existing telephone 
number may be retained by the new Customer only if the former Customer consents in 
writing, and if all charges against the account are paid or assumed by the new Customer. 

2.17.2 Maintenance and Operations Records 

Records of various tests and inspections, to include non-routine corrective maintenance 
actions or monthly traffic analysis summaries for network administration, necessary for the 
purposes of the Company or to fulfill the requirements of Tennessee Regulatory Authority 
rules shall be kept on file in the office of the Company as required under Tennessee 
Regulatory Authority rules. 
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SECTION 2 - REGULATIONS, (CONT'D.) 

2.18	 Toll-Free Services 

2.18.1	 The Company will make every effort to reserve toll free (i.e., "800/888") vanity numbers for 
Customers, but makes no guarantee or warranty that the requested number(s) will be 
available. 

2.18.2	 The Company will participate in porting toll free numbers only when all charges incurred as a 
result of the toll free number have been paid. 

2.18.3	 Toll free numbers shared by more than one Customer, whereby individual Customers are 
identified by a unique Personal Identification Number, may not be assigned or transferred for 
use with service provided by another carrier. Subject to the limitations provided in this tariff, 
the Company will only honor Customer requests for a change in Responsible Organization or 
toll free service provider for toll free numbers dedicated to the sole use of that single 
Customer. 

2.18.4	 If a Customer who has received a toll free number does not subscribe to toll free service 
within thirty (30) days, the Company reserves the rightto make the assigned number available 
for us by another Customer. 
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SECTION 2 - REGULATIONS, (CONT'D.) 

2.19 Assistance Programs 

2.19.1 Telecommunications Relay Sen'ice (TRS) 

The Tennessee Telecommunications Relay Service (TRS) is a relay telecommunications 
service for the deaf, hearing and/or speech disabled population ofthe state ofTennessee. The 
service permits telephone communications between individuals with hearing and/or speech 
disabilities who must use a text telephone and individuals with normal hearing and speech. 
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SECTION 3 - SERVICE AREAS 

3.1 Exchange Service Areas 

Local exchange services are provided, subject to availability of facilities and equipment, in the 
exchanges and local calling areas currently served by the Incumbent LEe. 
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SECTION 4 - SERVICE CHARGES AND SURCHARGES
 

4.1 Service Order and Change Charges 

4.1.1	 Non-recurring charges apply to processing Service Orders for new service and for changes in 
service. 

Primary Line Connection Charge: Applies to requests for initial connection or establishment 
of telephone service with the Company. 

Secondary Line Connection Charge: Applies to installation of a second or additional access 
line. 

Conversion Charge: Applies when converting service "as-is" from the incumbent LEe. 

Service Order Charge: Applies to connection of new lines and to services orders associated 
with Customer requests for changes in service, moves, and the addition ofservices, including 
the additional of calling features. 

4.1.2	 Rates 

Line Connection Charge 
Primary Line $79.99 
Secondary Line $29.99 

Conversion Charge 
Primary Line $10.99 
Secondary Line $10.99 

Service Order Charge 
Moves/Adds/Changes $20.00 
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SECTION 4 - SERVICE CHARGES AND SURCHARGES, (CONT'D.) 

4.2 Premises Visit Charge 

Premises Visit charges apply when the installation of network access facilities or trouble resolution 
require a visit to the Customer's premises. This charge applies in addition to the Technician Dispatch 
Charge. 

Premises Visit Charge 
Initial Hour $184.00 
Each additional 30 minutes $45.00 

4.3 Restoral Charge 

A restoration charge applies to the restoration of suspended service and facilities because of 
nonpayment of bills and is payable at the time that the restoration of the suspended service and 
facilities is arranged. The restoration charge does not apply when, after disconnection of service, 
service is later re-installed. 

Per occasion, per line:	 $40.00 
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SECTION 4 - SERVICE CHARGES AND SURCHARGES, (CONT'D.)
 

4.4	 Carrier Presubscription 

4.4.1	 General 

Carrier Presubscription is a procedure whereby a Customer designates to the Company the 
carrier that the Customer wishes to be the carrier ofchoice for intraLATA and interLATA toll 
calls. Such calls are automatically directed to the designated carrier, without the need to use 
carrier access codes or additional dialing to direct the call to the designated carrier. 
Presubscription does not prevent a Customer who has presubscribed to an IntraLATA or 
InterLATA toll carrier from using carrier access codes or additional dialing to direct calls to 
an alternative long distance carrier on a per call basis. 

4.4.2	 Presubscription Options - Customers may select the same carrier or separate carriers for 
intraLATA and interLATA long distance. The following options for long distance 
Presubscription are available: 

Option A:	 Customer selects the Company as the presubscribed carrier for IntraLATA 
and InterLATA toll calls subject to presubscription. 

Option B:	 Customer may select the Company as the presubscribed carrier for 
IntraLATA calls subject to presubscription and some other carrier as the 
presubscribed carrier for interLATA toll calls subject to presubscription. 

Option C:	 Customer may select a carrier other than the Company for intraLATA toll 
calls subject to presubscription and the Company for interLATA toll calls 
subject to presubscription. 

Option D:	 Customer may select the carrier other than the Company for both intraLATA 
and interLATA toll calls subject to presubscription 
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SECTION 4 - SERVICE CHARGES AND SURCHARGES, (CONT'D.) 

4.4 Carrier Presubscription (Cont'd.) 

4.4.2 Presubscription Options, (Cont'd.) 

Option E:	 Customer may select two different carriers, neither being the Company for 
intraLATA and interLATA toll calls. One carrier to be the Customers' 
primary intraLATA interexchange carrier. The other carrier to be the 
Customer's primary interLATA interexchange carrier. 

Option F:	 Customer may select no presubscribed carrier for intraLATA and interLATA 
toll calls subject to presubscription which will require the Customer to dial a 
carrier access code to route all intraLATA and interLATA toll calls to the 
carrier of choice for each call. 

4.4.3 Rules and Regulations 

Customers of record will retain their primary interexchange carrieres) until they request that 
their dialing arrangements be changed. 

Customers of record or new Customers may select either Options A, B, C, D, E or F for 
intraLATA and interLATA Presubscription. 

Customers may change their selected Option and/or presubscribed toll carrier at any time 
subject to charges specified in 4.4.5 below: 
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SECTION 4 - SERVICE CHARGES AND SURCHARGES, (CONT'D.)
 

4.4 Carrier Presubscription (Cont'd.) 

4.4.4 Presubscription Procedures 

A new Customer will be asked to select intraLATA and interLATA toll carriers at the time 
the Customer places an order to establish local exchange service with the Company. The 
Company will process the Customer's order for service. All new Customers' initial requests 
for intraLATA and interLATA toll service presubscription shall be provided free of charge. 

If a new Customer is unable to make selection at the time the new Customer places an order to 
establish local exchange service, the Company will read a random listing of all available 
intraLATA and interLATA carriers to aid the Customer in selection. If selection is still not 
possible, the Company will inform the Customer that he/she will be given 90 calendar days in 
which to inform the Company ofhislher choice for primary toll carrier(s) free ofcharge. Until 
the Customer informs the Company ofhislher choice ofprimary toll carrier, the Customer will 
not have access to long distance services on a presubscribed basis, but rather will be required 
to dial a carrier access code to route all toll calls to the carrier(s) of choice. Customers who 
inform the Company ofa choice for toll carrier presubscription within the 90 day period will 
not be assessed a service charge for the initial Customer request. 

Customers of record may initiate a intraLATA or interLATA presubscription change at any 
time, subject to the charges specified in 4.4.5 below. If a Customer of record inquires of the 
Company of the carriers available for toll presubscription, the Company will read a random 
listing of all available intraLATA and interLATA carriers to aid the Customer in selection. 
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SECTION 4 - SERVICE CHARGES AND SURCHARGES, (CONT'D.) 

4.4 Carrier Presubscription (Cont'd.) 

4.4.5 Presubscription Charges 

A. Application of Charges 

After a Customer's initial selection for a presubscribed toll carrier and as detailed in 
Paragraph 4.4.4 above, for any change thereafter, an Presubscription Change Charge, 
as set for the below will apply. Customers who request a change in intraLATA and 
interLATA carriers with the same order will be assessed a single charge per line. 

B. Nonrecurring Charges 

Per Line 
Initial Line, or Trunk or Port $5.00 
Additional Line, Trunk or Port $5.00 
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SECTION 4 - SERVICE CHARGES AND SURCHARGES, (CONT'D.)
 

4.5 Public Telephone Surcharge 

In order to recover Company expenses to comply with the FCC's pay telephone compensation plan 
effective on October 7, 1997 (FCC 97-371), an undiscountable per call charge is applicable to all 
intrastate calls that originate from any pay telephone used to access Company provided services. This 
surcharge, which is in addition to standard tariffed usage charges and any applicable service charges 
and surcharges associated with service, applies for the use ofthe instrument used to access Company 
provided service and is unrelated to the service accessed from the pay telephone. 

Pay telephones include coin-operated and coinless phones owned by local telephone companies, 
independent companies and interexchange carriers. The Public Pay Telephone Surcharge applies to 
the initial completed call and any reoriginated call (e.g., using the "#" symbol). The Public Pay 
Telephone Surcharge does not apply to calls placed from pay telephones at which the Customer pays 
for service by inserting coins during the progress of the call. 

Whenever possible, the Public Pay Telephone Surcharge will appear on the same invoice containing 
the usage charges for the surcharged call. In cases where proper pay telephone coding digits are not 
transmitted to the Company prior to completion ofa call, the Public Pay Telephone Surcharge may be 
billed on a subsequent invoice after the Company has obtained information from a carrier that the 
originating station is an eligible pay telephone. 

Rate Per Call:	 $0.60 
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SECTION 5 - LOCAL EXCHANGE SERVICE 

5.1 General 

Local exchange service is offered to business and residential Customers on a presubscription basis 
from equal access originating end offices only. Service is provided on a term basis only. Unless other 
specified, the minimum term is one (l) year. Rates for service may val)' by call type and/or term 
commitment. Usage rates, per call charges and monthly fees may apply. In addition, applicable Service 
Order and other non-recurring charges may apply. Call timing is defined in the description for each 
service. Service is available 24 hours a day, 7 days a week. Service is available where technically 
feasible and where facilities permit. 
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SECTION 5 - LOCAL EXCHANGE SERVICE, (CONT'D.) 

5.2	 Charges Based on Duration of Use 

Where charges for a service are specified based on the duration of use, such as the duration of a 
telephone call, the following rules apply: 

5.2.1	 Calls are measured in durational increments identified for each service. All calls that are 
fractions of a measurement increment are rounded-up to the next whole unit. 

5.2.2	 Timing on completed calls begins when the call is answered by the called party. Answering is 
determined by hardware answer supervision in all cases where this signaling is provided by 
the terminating local carrier and any intermediate carrieres). Timing for operator service 
person-to-person calls start with completion of the connection to the person called or an 
acceptable substitute, or to the PBX station called. 

5.2.3	 Timing terminates on all calls when the calling party hangs up or the Company network 
receives an off-hook signal from the terminating carrier. 

5.2.4	 Calls originating in one time period and terminating in another will be billed in proportion to 
the rates in effect during different segments of the call. 

5.2.5	 All times refer to local time. 
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5.3	 Basic Local Exchange Service 

5.3.1	 General 

Basic Local Exchange Service provides a Customer with a telephonic connection to, and a 
unique telephone number on, the Company switching network that enables the Customer to: 

A.	 receive calls from other stations on the public switched telephone network; 

B.	 access the Company Local Calling Services and other Services as set forth in this 
tariff; 

C.	 access interexchange calling services of the Company and of other carriers; 

D.	 access (at no additional charge) to Company operators and business office for service 
related assistance; 

E.	 access toll-free telecommunications services such as 800 NPA; and access toll-free 
emergency services by dialing 0 or 9-1-1 (where available); 

F.	 access relay services for the hearing and/or speech impaired. 

Basic Local Exchange Services cannot be used to originate calls to caller-paid infonnation 
services (e.g., 900, 976) provided by other companies. Calls to those numbers and other 
numbers used for caller-paid infonnation services will be blocked by the Company switch. 
Each Basic Local Exchange Service corresponds to one or more telephonic communications 
channels that can be used to place or receive one call at a time. 

Individual Local Exchange Service is comprised ofexchange access lines defined as follows: 

Exchange Access Line - The service central office line equipment and all the Company plant 
facilities up to the demarcation point. These facilities are Company-provided and maintained 
and provide access to and from the telecommunications network for message toll service and 
for local calling appropriate to the tariffed use offering selected by the Customer. 

Issued: September 28,2011	 Effective Date: 

Issued By:	 Ross Artale, Chief Operating Officer 
3535 State Highway 66, Suite 7 
Neptune, NJ 07553 



Spectrotel, Inc. Tennessee Tariff No. 2 
d/b/a OneTouch Communications Original Page 63 
d/b/a Touch Base Communications 

LOCAL EXCHANGE TELECOMMUNICAnONS TARIFF 

SECTION 5 - LOCAL EXCHANGE SERVICE, (CONT'D.)
 

5.3 Basic Local Exchange Service, (Cont'd.) 

5.3.2 Rates and Charges 

A. Flat Rate Local Exchange Service 

Monthly Recurring Charge, Per Line Business Residential 

Rate Group 1 (0-12,000 Lines) 
Rate Group 2 (12,001 - 27,000 Lines) 
Rate Group 3 (27,001 - 85,000 Lines) 
Rate Group 4 (85,001 - 300,000 Lines) 
Rate Group 5 (301,001 -­ 500,000 Lines) 

$45.00 
$45.00 
$45.00 
$47.50 
$47.50 

$10.62 
$11.62 
$12.23 
$15.15 
$15.50 
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6.1 Optional Calling Features 

The features in this section are made available on an individual basis or as part of multiple feature 
packages. Al1 features are provided subject to availability; features may not be available with all 
classes of service. Transmission levels may not be sufficient in all cases. 

6.1.1 Feature Descriptions 

Anonymous Call Rejection - Gives the Customer the ability to prevent future calls from 
specific telephone numbers and can be activated after receipt of an unwanted cal1 or after 
entering a telephone number from which the calling party does not wish to receive future 
calls. The screening list holds a maximum of fifteen (15) numbers. 

Call Block (*60) - Automatically rejects calls from a specified list of numbers or from the 
incoming number. 

Call Forwarding - Allows incoming calls forwarded to be forwarded to another line 
specified by the Customer by dialing a code and the telephone number to which the calls will 
be forwarded. 

Call Forwarding Don't Answer - Automatically routes incoming calls to a predetermined 
telephone number when the called line does not answer within a pre-specified number of 
rings. 

Call Forward Busy Line - Automatically routes incoming calls to a predetermined telephone 
number when the called line is busy. 

Call Return (*69) - Automatically redials the last incoming call. 

Call Trace (*57) - Al10ws a called party to initiate an automatic trace ofthe last call received. 
Call Trace is available on a usage basis only. 

Call Waiting / Call Waiting with Caller ID - Al10ws the Customer engaged in a cal1 to 
receive a tone signal indicating a second call is waiting, and by operation ofthe switchhook to 
place the first call on hold and answer the waiting call. Call Waiting with Cal1er ID provides 
Call Waiting service with the display of Caller ID information for the call that is waiting. 
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6.1 Optional Calling Features, (Cont'd.) 

6.1.1 Feature Descriptions, (Cont'd.) 

Caller ID-Number Only - Provides for the display ofthe calling party telephone number on 
Caller ID compatible Customer premises equipment. 

Caller ID Name and Number - Provides for the display of the calling party name and 
telephone number on Caller ID compatible Customer premises equipment. 

Hunting - Routes a call to an idle station line in a prearranged group when the called station 
line is busy. 

Remote Access to Call Forwarding - Permits the customer who also subscribes to Call 
Forwarding with the ability to activate, deactivate or change Call Forwarding from a remote 
location. Remote Access to Call Forwarding can only be accessed from a Dual Tone Multi­
Frequency (DTMF) telephone which has a full set of characters, including "*,, and "#". All 
charges incurred to access the remote number will be billed appropriately. 

Repeat Dialing (*66) - Automatically redials a busy number for up to 30 minutes until line is 
available. 

Ring MasterlDistinctive Ring - Allows a Customer to have up to two separate telephone 
numbers (one main and one additional number) associated with one local exchange access 
line. Each telephone numbers has a distinctive ring on incoming calls for identification 
purposes. 

Speed Calling - Allows the Customer to dial an abbreviated code to originate a call to a list 
of programmed telephone numbers. 

Three-Way Calling - Allows the Customer to add a third party to an existing conversation. 
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6.1 Optional Calling Features, (Cont'd.) 

6.1.2 Rates 

A. Features Offered on a Monthly Basis 

The following optional calling features are offered to Customers on a monthly basis. 
Customers are allowed unlimited use of each feature. No usage sensitive charges 
apply. Multiline Customers must order the appropriate number offeatures based on 
the number of lines that will have access to the feature. 

Feature 
Anonymous Call Rejection 
Call Block (*60) 
Call ForwardinglDon't Answer 
Call ForwardinglBusy Line 
Call ForwardNariable 
Call Return (*69) 
Call Trace (*57) 
Call Waiting 
Call Waiting ID 
Caller ID (Number Only) 
Caller ID Deluxe (Name and Number) 
Hunting 
Remote Access to Call Forwarding 
Ring MasterlDistinctive Ring 
Speed Calling 8 
Speed Calling 30 
Three Way Calling 
Repeat Dialing (*66) 

Monthly Rate
 
$3.50
 
$3.50
 
$3.50
 
$3.50
 
$3.50
 
$3.50
 
$3.50
 
$3.50
 
$3.50
 
$3.50
 
$3.50
 
$3.50
 
$3.50
 
$3.50
 
$3.50
 
$3.50
 
$3.50
 
$3.50
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6.1 Optional Calling Features, (Cont'd.) 

6.1.2 Rates, (Cont'd.) 

B. Features Offered on a Usage Sensitive Basis 

The following features are available to all local exchange Business line Customers 
where facilities and services permit. Customers may utilize each feature by dialing 
the appropriate access code. The Customer will be billed the Per Feature Activation 
Charge shown in the following table each time a feature is used by the Customer. 

Feature	 Per Use 
Call Block	 $1.00 
Call Return	 $1.00 
Call Trace	 $1.00 
Three Way Calling	 $1.00 
Repeat Dialing	 $1.00 

6.2 Directory Assistance Services 

A Customer may obtain assistance, for a charge, in determining a telephone number by dialing 
Directory Assistance Service. A Customer can also receive assistance by writing the Company with a 
list of names and addresses for which telephone numbers are desired. 

Local Directory Assistance Per Call Charge	 $1.50 
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6.3 Operator Services 

The Company's operator services, available to presubscribed Customers, are accessible on a twenty­
four (24) hour per day seven (7) days per week basis. In addition to the per call service charge, usage 
rates apply. The types of calls handled are as follows: 

Customer Dialed Calling/Credit Card Call - This charge applies in addition to usage charges for 
station to station calls billed to an authorized Calling Card or Commercial Credit Card. The Customer 
must dial the destination telephone number where the capability exists for the Customer to do so. A 
separate rate applies in the event operator assistance is requested for entering the Customer's card 
number for billing purposes. 

Operator Dialed Calling/Credit Card Call - This charge applies in addition to usage charges for 
station to station calls billed to an authorized telephone Calling Card or Commercial Credit Card and 
the operator dials the destination telephone number at the request of the Customer. 

Person-to-Person - This charge applies in addition to usage charges for calls placed with the 
assistance of a Company operator to a particular party at the destination number. This charge applies 
regardless of billing method, including but not limited to billing to a Calling Card, Commercial Credit 
Card, Collect, by deposit ofcoins in Pay Telephones, or to a Third Party. Charges do not apply unless 
the specified party or an acceptable substitute is available. 

Third Party Billed - Provides the Customer with the capability to charge a local call to a third number 
which is different from the called or calling party. The party answering at the third number has the 
option to refuse acceptance of the charges in advance or when queried by the operator. 

Collect Calls - Provides the Customer with the capability to charge a call to the called party. On the 
operator announcement of a collect call, the called party has the option to refuse acceptance ofcharges 
in advance or when queried by the operator. 
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6.3 Operator Services, (Cont'd.) 

6.3.1 Local Usage Charges 

Usage charges for local operator assisted calls are those usage charges that would nonnally 
apply to the calling party's service. In addition to usage charges, an operator assistance charge 
applies to each call. 

6.3.2 Per Call Service Charges 

Customer Dialed Calling Card $0.75 
Operator Dialed Calling Card $2.50 

Operator Assisted 
Collect $2.50 
3rd Party Billed $2.50 
Person-to-Person $4.50 
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6.4 Busy Line Verification and Emergency Interrupt Service 

Upon request of a calling party the Company will verify a busy condition on a designated local service 
line. The operator will determine if the line is clear or in use and report to the calling party. At the 
request ofthe Customer, the operator will interrupt the call on the busy line. Emergency Interruption is 
only permitted in cases where the calling party indicates an emergency exists, requests interruption and 
the call has already been verified as busy. 

No charge will apply when the calling party advises that the call is to or from an official public 
emergency agency. Busy Verification and Interrupt Service is furnished where and to the extent that 
facilities permit. 

The Customer shall identify and save the Company harmless against all claims that may arise from 
either party to the interrupted call or any person. 

6.4.1 Rates 

Busy Line Verification, per request: $7.50
 
Busy Line Interrupt, per request: $5.00
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6.5 Directory Listing Service 

6.5.1 General 

The following rates and regulations apply to standard listings in light face type in the white 
pages (alphabetical section) ofthe telephone directory and to the Directory Assistance records 
of the Company. 

Directory listings are limited to such information as is essential to the identification of the 
listed party. The listing ofa service, commodity, or trade name is not permitted unless it is the 
name, or an integral part of the name, under which the Customer does business. 

A listing is limited to one line in the directory, except where in the judgment ofthe Company, 
more than one line is required to identify the Customer properly. In such cases, the additional 
lines required are provided at no extra charge. 

Listing services are available with all classes of main telephone exchange service. 

6.5.2 Listings 

A. Primary Listing 

One listing, termed the primary listing, is included with each exchange access line or 
each joint user service. 
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SECTION 6 - SUPPLEMENTAL SERVICES, (CONT'D.) 

6.5 Directory Listing Service, (Cont'd.) 

6.5.2 Listings, (Cont'd.) 

B. Additional Listings 

Additional listings may be the listings of individual names ofthose entitle to use the 
customer's service or, for business, Commissions, Divisions, Trade names, etc. 

In connection with business service, regular additional listings are available only in 
the names of Authorized Users of the Customer's service. 

Ordinarily, all additional listings are ofthe same address and telephone number as the 
primary listings, except as provided for joint user and alternate number listings. 
However, when it appears necessary as an aid to the use ofthe directory and provided 
satisfactory service can be fum ished, a listing will be pennitted under the address ofa 
branch exchange, Centrex or extension of an exchange service line installed on the 
premises of the Customer, but at an address different from that of the attendant 
position of main service. 

Special types of additional listings, such as Alternate, Alpha and Informational, 
Duplicate and Reference Listings, Foreign Listings, etc. take the same business 
classification as the service with which such listings are furnished. 

Issued: September 28,2011	 Effective Date: 

Issued By:	 Ross Artale, Chief Operating Officer 
3535 State Highway 66, Suite 7 
Neptune, NJ 07553 



Spectrotel, Inc. Tennessee Tariff No. 2 
d/b/a OneTouch Communications Original Page 73 
d/b/a Touch Base Communications 

LOCAL EXCHANGE TELECOMMUNICATlONS TARIFF 

SECTION 6 - SUPPLEMENTAL SERVICES, (CONT'D.)
 

6.5 Directory Listing Sen'ice, (Cont'd.) 

6.5.2 Listings, (Cont'd.) 

C. Non-published Sen'ice 

The telephone	 numbers of non-published service are not listed in either the 
Company's alphabetical directory or Directory Assistance records available to the 
general public. 

Non-published information may be released to emergency service providers, to 
customers who subscribe to Company offerings which require the information to 
provide service and/ or bill their clients, or, to telephone customers who are billed for 
calls placed to or from non-published numbers and to entities which collect for the 
billed services. Non-published names and/or telephone numbers may also be 
delivered to customers on a call-by-call basis. 

Incoming calls to non-published service will be completed by the Company only 
when the calling party places the call by number. The Company will adhere to this 
practice not withstanding any claim the calling party may present, except claims of 
emergencies involving life and death. In such cases, the Company will call the non­
published number and request permission to make an immediate connection to the 
calling party. 

When the Company agrees to keep a number unlisted, it does so without any 
obligation. Except for cases ofgross negligence or willful misconduct, the Company 
is not liable for any damages that might arise from publishing a non-published 
number in the directory or disclosing it to some. If, in error, the telephone number is 
published in the directory, the Company's only obligation is to credit or refund any 
monthly charges the Customer paid for non-published service. 

The Subscriber indemnifies (Le., promises to reimburse the Company for any amount 
the Company must pay as a result of) and save the Company harmless against any 
and all claims for damages caused or claimed to have been caused, directly or 
indirectly, by the publication of a non-published service or the disclosing of said 
number to any person. 
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6.5 Directory Listing Senrice, (Cont'd.) 

6.5.2 Listings, (Cont'd.) 

D. Non-listed Senrice 

Non-listed service means that the Customer's telephone number is not listed in the 
directory, but does it appear in the Company's Directory Assistance Records. 

This service is subject to the rules and regulations for E911 service, where 
applicable. 

The Company will only complete calls to a non-listed number, if requested by a 
caller, during the course of a directory assistance call completion service. 

When the Company agrees to keep a number unlisted, it does so without any 
obligation. Except for cases ofgross negligence or willful misconduct, the Company 
is not liable for any damages that might arise from publishing a non-listed number in 
the directory or disclosing it to some. If, in error, the telephone number is listed in the 
directory, the Company's only obligation is to credit or refund any monthly charges 
the Customer paid for non-listed service. 

The subscriber indemnifies (i.e., promises to reimburse the Company for any amount 
the Company must pay as a result of) and save the Company harmless against any 
and all claims for damages caused or claimed to have been caused, directly or 
indirectly, by the publication ofa non-listed service or the disclosing ofsaid number 
to any person. 

6.5.3 Monthly Rates 

Monthly Rate 
Business 

Additional Listings $1.50 
Non-listed Service $2.00 
Non-published Service $4.50 
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7.1 Special Contract Arrangements 

At the option ofthe Company, services may be offered on a contract basis to meet specialized pricing 
requirements of the Customer not contemplated by this tariff. The terms of each contract shall be 
mutually agreed upon by the Customer and Company and may include discounts offofrates contained 
herein and waiver ofrecurring, nonrecurring, or usage charges. The terms ofthe contract may be based 
partially or completely on the term and volume commitment, type of access arrangement, mixture of 
services, or other distinguishing features. Unless otherwise specified, the regulations for such 
arrangements are in addition to the applicable regulations and prices in other sections of the tariff. 
Service shall be available to all similarly situated Customers for a fixed period of time following the 
initial offering to the first contract Customer as specified in each individual contract. 

7.2	 Special Service Arrangements 

7.2.1	 If a Customer's requirements cannot be met by services included in this tariff, or pricing for a 
service is shown in this tariff as "ICB", the Company will provide, where practical, special 
service arrangements at charges to be determined on an Individual Case Basis. These special 
service arrangements will be provided ifthe provision ofsuch arrangements is not detrimental 
to any other services furnished under the Company's tariffs. 

7.2.2	 Special service arrangement rates are subject to revision depending on changing costs or 
operating conditions. 

7.2.3	 Ifand when a special service arrangement becomes a generically tariffed offering, the tariffed 
rate or rates will apply from the date of tariff approval. 
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SECTION 8 - SPECIAL ARRANGEMENTS 

8.1 Non-Routine Installation and/or Maintenance 

At the Customer's request, installation and/or maintenance may be performed outside Company 
regular business hours, or (in sole discretion of the Company and subject to any conditions it may 
impose) in hazardous locations. In such cases, charges based on the cost of labor, material, and other 
costs incurred by or charged to the Company will apply. If installation is started during regular 
business hours but, at the Customer's request, extends beyond regular business hours into time periods 
including, but not limited to, weekends, holidays, and/or night hours, additional charges may apply. 
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SECTION 9 - PROMOTIONAL OFFERINGS 

9.1 Demonstration of Sen'ice 

From time to time the Company may demonstrate service for potential Customers by providing free 
use of its network on a limited basis for a period oftime, not to exceed one (l) month. Demonstration 
of service and the type, duration or quantity of service provided wi1l be at the Company's discretion. 

9.2 Special Promotions 

From time to time, the Carrier may provide promotional offerings to introduce a current or potential 
Subscriber to a service not being used by the subscriber. These offerings may be limited to certain 
dates, times or locations and may waive or reduce recurring or non-recurring charges. 
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