


To: 

From: 

Date: 

RE: 

Jon Wike 
General Counsel 

MEMORANDUM 

Lisa Cooper 
Chief Consumer Services Division 

Zenobia Wade 
Consumer Services Division 

October 4,20 1 1 

Piedmont Natural Gas Company, Inc. 
Docket No. 1 1-00 144 

460 James Robertson Parkway 
Nashville, Tennessee 37243-0505 

Attached are copies of consumer complaints filed with the Authority against Piedmont 
during the period September 22,2010 to the present. 

Telephone (6 15) 741-2904, Toll-Free 1-800-342-8359, Facsimile (61 5) 741-8953 
www.tn.gov/tra 



From: Nobody <nobody@ag03uw21 .state.tn.us> 
TO: <consumercomp~aint.tra~tn.gov> J O  - 0 9 S  
Date: 9/27/2010 2:48 PM 
Subject: Consumer Complaint Questionnaire 

Below is the result of your feedback form. It was submitted by 
() on Monday, September 27,2010 at 14:13:41 

next: hywwlwwwrooUtralresponse.htm 

01-whole: 

02-streetaddress: 

RECEiVi:..r.c 
CONSUMER SERVICES !.ir ;!;G!ON 

SEP 2 7 2010 

TN REGULATORY AUTHCIRITY 

03-City: Brentwood 

04-State: Tennessee 

06-County: Willianson 

10-Contact-time: Before Oct 1 or After Oct 11 

13-complaint-company: Piedmont Gas 

1 4-contacted-u til: yes 

15-complaint-descript: On Oct,21 st Piedmont Gas shut off our gas to change the meter without notice to 
us in 
violation of rule 122045-.36(b). We were out of townand had it not been for a nearby 
family member who saw a note left by the gas company we would have returned with no 
service. It took vigorous pressure on my part (poor customer service) and the cooperation 
of our nearby family member to have service restored that night. TRA should require 
Piedmont Gas to establish a systematic proceedure of notification to the customer in such 
situations at their mutual convience. 
We are disturbed with the gas company because because they previously shut off our 
service because of their error. 
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From: Nobody <nobody@ag03uw21 .state.tn.us> 
To: <consumercomplaint.tra@tn.gov> 
Date: 11/1/2010 1 :00 PM 
Subject: Consumer Complaint Questionnaire 

Below is the result of your feedback form. It was submitted by 
() on Monday, November 01,2010 at 12:25:10 

next: IwwwEwwMootltra/response.htm 

01 -whole: 

02-streetaddress: 

03-Ctty: Brentwood 

04-State: TN 

RECEiVtD 
CONSUMER SERVICES DIVISION 

NOV 0 2 2010 

TN REGULATORY AUTHORITY 

06-County: Williamson 

10-Contact-time: Evening 

13-complaint-company: Piedmont Gas 

14-contacted-util: yes 

15_complaint-descript: Piedmont ripped me off for an $820 deposit last year based on the previous 
renter's usage. We were told we would get this back in a year. We are both disabled. So we called and 
although our bills hae never approached $800 they said we had to be current on all our payments. It didn't 
matter that they were all paid. So they are holding money that we need. If they hadn't screwed us for 
such a high deposit we could have kept the bill current all the time. 
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I From: Nobody <nobody@ag03uw21 .state.tn.us> 
TO: ~consumercomp~aint.tra~tn.gov~ I0 -1093 
Date: 1 1151201 0 1257 PM 
Subject: Consumer Complaint Questionnaire 

Below is the result of your feedback form. It was submitted by RECElVEG 
() on Friday, November 05,2010 at 12:21:19 ------------------------------------------------- CONSUMER SERVICES DIVISION 

NOV 0 8 2010 
next: 1 ~ ~ ~ I ~ ~ ~ t w t l t r a l r e s p o n s e . h t m  TN REGULATORY AUTHORITY 

1 01-whole: 

I 02-streetaddress: 

03-City: Antioch 

04-State: Tennessee 

I 06-County: Dadivson 

07-Home-Telephone: 

10-Contact-time: anytime 

13-complaint-company: Piedmont Natural Gas 

14-contacted-util: yes 

15-complaint-descript: ACCOUNT
I began service in August 2010. Based on my Piedmont Credit score my inital deposit of $200.00 was 

waived in August 2010. 
I write complaining today because my husband and I have contacted Piedmont Natural Gas three times to 
ask that our deposit of $200.00 be removed from our monthly statement. 

We have called Piedmont in early October 2010 and then on 10129, 1111, 1115 about this error in our 
gas bill. 

Today we are now in jeopardy of have our gas service disconnected by Piedmont because their billing 
system shows us owing $106.40. Who know where that amount came from? We should have a credit on 
our account of $60.54!!! Why? We paid ahead for future service! 

Today I called and again today I was told that OUR ACCOUNT DEPOSIT WAS TO 
BE WAIVED IN AUGUST and the business office is working on fixing their error. What horrible service. I 
am getting is pleasant customer service representatives who have NO! real control to service residential 
customer accounts. 

I want my bill fixed now and I want my gas service to stay go!!! I'd also like to know that when a 
customer calls in for service from Piedmont Gas they will speak with staff who are able to service 
customer accounts! Yea right! 



Sincerely, 
New and unhappy customer 

 



From: 
To: 
Date: 

Nobody <nobody@ag03uw21 .state.tn.us> 
<consumercomplaint.tra@tn.gov> 
1 1 / I  21201 0 9:48 AM 

RECEIVED 
CONSUMER SERVICES DIVISION 

Subject: Consumer Complaint Questionnaire NOV 1 2 2010 
Below is the result of your feedback form. It was submitted by 
() on Friday, November 12, 201 0 at 09:13:19 TN REGULATORY  AUTHOR^^ 
-------------_II - - - - - - - - - - -  __ 
next: ~~~~l/wwwrootltralresponse.htm 

01-whole: 

02-streetaddress: 

03-City: Nashville 

06-County: Davidson 

10-Contact-time: Friday before 6pm, Monday all day 

13-complaint-company: Piedmont Gas 

15-complaint-descript: I am currently trying to establish a new gas service with Piedmont gas and they 
are asking for a noncredit based deposit of $653 in which they will not draw out any of my bills from. The 
$653 will sit there until I cancel the service in mid-March or April. I will recieve that money back with 
interest, however currently I would describe myself as a low income resident and do not have the funds to 
front the deposit. I was told i could spred the deposit out over three months with payments of $21 7. 

That being said, I do not mind paying a deposit. However a deposit of $653, which the company will only 
hold and not use, seems almost criminal. I would wish to talk to someone from the TRA to better 
understand whether this is a fair practice or not. Thank you. 



FILE NO. 10- 1 ( q  7 

TENNESSEE REGULATORY AUTHORITY 

CONSUMER SERVICES DIVISION COMPLAINT 

COMPLAINANT: 

CALLED IN BY: self 

ADDRESS: 
Greenbriar, TN 37073 

COUNTY: Robertson County 

TELEPHONE NO.: 

CONTACT NO.: same 

COMPANY: Piedmont Natural Gas 

COMPLAINT: The customer would like to know why the meter was updated at her home. 
When she contacted the company to inquire, she was told that the Public Service Commission 
chose her home to be updated through a decision made by the Tennessee Regulatory Authority. 

CONTACTED: Piedmont Natural Gas 

INVESTIGATOR: 

RECEIVED BY: MMK 

REFERRED BY: 

Rinting Authorimion # PS-0336 (Rev. 3-04) 



From: 
To: 

Nobody <nobody@ag03uw21 .state.tn.us> 
<consumercomplaint.tra@tn.gov> - - 

Date: 12/1/2010 12:28 PM 
Subject: Consumer Complaint Questionnaire 

RECEIVED 
CONSUMER SERVICES DIVISION 

Below is the result of your feedback form. It was submitted by TN REGULATORY AUTHORITY 
() on Wednesday, December 01,2010 at 1 1 :52:33 -------- ------------ 

next: /wwwlwwwrootltra/response.htm 

01-whole: 

02-streetaddress: 

03-City: Nashville 

10-Contact-time: Evenings 

13-wmplaint_company: Piedmont Natural Gas 

1 4-wntacted-u til: yes 

15-complaint-descript: Piedmont is telling me I must pay a $380 balance before I get my gas turned on. 
Apparently the balance was on a house I lived in last year with two other roommates. The utilities were in 
my name but I was not the one who took care of bills. I moved to Chicago for the summer but when I 
came back and tried to get my gas turned on I was notified of this. My roommate who was responsible for 
this bill is claiming to "know nothing about it." I was never informed of this balance until I tried to get my 
heat turned on again. Now it is getting near freezing in Nashville and I have no heat. What are my rights 
regarding this? I know in Illinois there cannot be a shutoff between Dec 1. and March 1 and the utility 
company must offer a payment plan. Is a payment plan an option and I can still get my heat turned on? 



TENNESSEE REGULATORY AUTHORITY 

CONSUMER SERVICES DIVISION COMPLAINT 

Date: 1 11291 1 0 

COMPLAINANT: 

CALLED IN BY: self 

ADDRESS: 
Nashville, TN 3721 8-1 822 

COLJNTY: Davidson 

TELEPHONE NO.: 

CONTACT NO.: 

COMPANY: Piedmont Gas 

COMPLAINT: Complainzint states that he saw a newscast around one year ago saying that 
Piedmont was going to break ground for a new building where gas customers would have a walk- 
in office for paying bills. He states that Piedmont said they have enough customers in the 
Nashville area to support this ofice. would like to know the status of this facility, 
which was to be in the vicinity of the airport, around Elm Hill Pike. Complainant wishes to find 
a place to pay his bill locally without incurring a fee for making a payment. 

INVESTIGATOR: 

RECEIVED BY: Mary Kraycirik 

REFERRED BY: 

Printing Authorization # PS-0336 (Rev. 3-04) 



r I * Consumer Complaint .Questionnaii.e 

RETURN TO 
Tennessee Regulatory Authority 

Consumer Services Division 
460 James Robertson Parkway 

Nashville, TN 37243-0505 
Facsimile (615) 74 1-8953 

To complete this consumer complaint 
at m.s ta te . tn  u&a. Under 

Home Phone.  WorWContaet Phone ( ) 

E-mail Address . 

h this complaint for your home or business phone n u m b  
-. Write Phone # Eere . 

What company is y om complaint against? P; e 4 h o r;)- G o . i 

Have you contacted the utility regarding your complaint? yes. - 
. Please describe your complaint briefly. Please mail or fax copies of any documentation, such as 
bills, that our  office would need to tile your complaint. PLEASE DO NOT STAPLE ANY 
DOCUMENTATION SENT TO OUR OFFICE. . 

Printing Autborizaiioa Y PS4367 



Piedmont 
Natural Gas 

I 1 1 s - 7 ~ ~  - 2 1 'a y- . . -  
1 

kcount Summary i 
R.VIOW BIII ~ m o ~ n t  ~0.19 I 
Payrnenqs) Received through 11/3/10 - Thank you 
Past Due Balance $0.00 
Cumnt Bllllng and Ohor  Baalc Chrrprr 
Gee-CuMMonthCharges 
Local Franchise Fee 

I 11109 Purchese Ges Adjustment -587790 1 

TddThansUwd 0 
- d m  2B 

t 
I 
i--- ... 7 Plpasp rbtarh ~ n d  r ~ t l  t r n  thp hnitnm nnrtinnw~th vnl ~r navm~nt Whan navinn in r~m nlaa- hinn tha pntira hill 7 



Natural Gas 

Account Num bar: urrnrv.phdmontng.com 

Service Address: 

MADISON, TN 371 15 
, Message Center Billing Date: 09/07/10 

Net Amount Due By: 09/21/10 - - Rate Schedule*: 321 RES SER STD RATE - 'Rate schedule end dculstlon inbmalim b mnlW on our -. 
P.glldl - - Gas Usage History Account Summary . .. 

13-Month Usage (Total Therms) Previous Blll Amount $1 0.69 
Total Monthly Usage I 

125 

100 

75 

50 

25 
0 

S O N D J F M A M J J A S  

Revious MonW Usage Current Month's Usage 

OBlOO 09/10 
1 Therms 0 1 0 1 
Amount $10.61 I $10.69 1 

Payrnent(s) Received through 9/3/10 - Thank you $1 0.69 
Past Due Balance $0.00 
Current Billing and Other Basic Charges 
Gas - Current Month Charges $10.00 
Local Franchise Fee $0.69 
Total Current Balance $10.69 

Purchase Gas Adjustment .619740 
All bills are due and psyebb upon receipt. A lale charge of 1.5% ( S O  minimum) will be added 
to appropriate non-utility balances not paid by me past due date. 

Current Reading - based on actual read I 
Matr Smlw Prlod Matar Rudlng Rndinq Mear Gas- Hut N u m k r d  , 
N u m k  Fmm To Pmiour Cunant Dllhmnca Multlplhr (Ccn Factor Th.nm 
Tl83T79 0712911 0 08/26/10 6598 6598 0 X 1.000 = OX 1.0190= 
Total T h m  Used 0 
Number d Days 28 

01 
I 

I 

-3 1C07340 W U R m m D S . R l P  32 
r Please detach and return the bottom portion wiih your payment. When paying in person, please bring the entire bill. 7 . -. 



Account Number: wnm.pledrnontng.com 

Service Address: 

MADISON. TN 37115 . Message Center Billing Date: 07/07/10 
Net Amount Due By: 07/21/10 
Rate Schedule*: 321 RES SER STD RATE - 'Rate schedule and celcubtion infamation is available on our websib. 

P8gelotl - - Gas Usage History Account Summary 
13-Month Usage (Total Therms) Previous Bill Amount $1 1.58 

175 Total Monthly Usage 1 Payment(s) Received through 7/6/10 - Thank you $1 1.58 
Past Due Balance $0.54 

125 Current Billing and Other Basic Charges 
loo Gas - Current Month Charges $10.00 
75 Local Franchise Fee $0.69 
rn Total Current Balance $10.69 
25 
0 

J A S O N D J F M A M J J  

Preuous ~onths' Usage . Current Month's Usage Gross Amount Due After 07121HO $11.73 I 

07109 0711 0 Purchase Gas Adjustment .560050 ' i 
Therms 0 0 All bills are due and payable upon receipt. A late charge of will be added 1 
Days 32 32 i I 
Amount $10.61 $1 0.69 I 

i 
/ 

Current Reading - based m actual read 
Meter Sonlcr h r k d  Meter Reading Reading Meter Gas U s e d  Heat Numberot 
Number From To Pnwlom Cumnt Difference Multlpller (CCF) Factor Tbnns  

TI83779 05/27/10 06/28/10 6598 6598 0 X 1.000 = OX 1.0190= 
Tdd T h m  Used 0 1 
Number d Days 32 I ; 

033203 1 W S I  NCCNlM PNX0205 RTP 12 V Please detach and return the bottom portion with your payment. When paying in person, please bring the entire bill. r .*< i 
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From: Nobody <nobody@ag03uw21 .state.tn.us> 
To: <consumercorn plaint.ba@tn.gov> 
Date: 12/16/2010 633 AM 
Subject: Consumer Complaint Questionnaire 

Below is the result of your feedback form. It was submitted by 
() on 'Thursday. December 16,2010 at 05:36:50 ----------------------------------------- - .--... RECrl ..: i--Lr 

CONSLlMER SERVICES DIVISION 
next: lwww1wwwrooUtralresponse.h tm DEC 1 6 2010 
01-whole:

02-streetaddress:
TN REGULATORY AUTHORITY 

03-City: nashville I 

06-County: williamson 

10-Contact-time: daytime 

13-complaint-company: Piedmont natural gas 

15-complaint-descript: Clearly natural gas prices are down 25% year over year. Since they already have 
lobbied to get fixed costs covered as a separate portion of the bill why have they not reflected the lower 
natural gas costs (per therm) from 2009 to 2010. Either this is poor business management by a company 
which gets a fixed return and therefore has no incentive to find the best gas price or they have bought 
someone off. 

solution would be to deregulate the natural gas suppliers in this area so that they could still get there fixed 
costs, but then would have to be competitive on natural gas prices. I have dealt with piedmont before in 
another state and they werent competitive there either. The only way they can survive is by these 
sweetheart noncompete deals. Thanks 



TURN TO 
Tennessee Regulatory Authority 

Consumer S e w  Division 
460 James h b e r b o ~  Pulrevay 

Nashville, TN 37243-#05 
Facsimile (615) 741-8953 

mer camphint 

I convenient mc(L~prd~(ryou do not h v c  d.cmuentation to attach to yo- mmpbht. J 

WorlcKoutact  none -& 
 

m e  yau co.w umty regs* your c o r n p ~ t ?  
I .  

Please maU or h x  copits of any documentation, such as 
yonr complaint PLEASE DO NUT STAPLE ANY 

ENT TO OUR OFFICE. 



I have lived at 

okq  I was just going ur light thb 

was c s i  my heat@ wds. After J 
Mr. Gosslin calls m. 1 , t . d  him that his 
lit. I told him lhia his man refused to cnwl  

under the h o d M  && d out vmts be became very rudz about this and I told him this was not fair, he 
't matte Lf none of his meo would 
. He alsomMme.thlltmyfrwaccs 

t h c ~ 2 9 ~ t h o g e s c o m p a n y H A S  
Pkaec help me in this situation. 1 

P i G a s h a s a a M b d m e i n t h i s  

they are mpomible hr this due to rhe rrature ofthis complaint. In the 30 yeam I 
I have nwa ONCE missed paying a bid on t h e .  



From: Nobody <nobody@ag03uw21 .state.tn.us> 
To: <consumercomplaint.tra@tn.gov2 
Date: 1 111 71201 0 7:39 PM 
Subject: Consumer Complaint Questionnaire 

Below is the result of your feedback form. It was submitted by 
() on Wednesday, Novem ber 1 7,201 0 at 1 9:04:06 RECEIVED 
------------------------------------------- CONSUMER SERVICES Dl\llSION 

next: l\MMNlwwwrooUtralresponse.htm 
NOV 1 8 2010 

01-whole: 
TN REGULATORY AUTHORITY 

02-streetaddress: 

03-City: Nashville 

06-County: Davidson 

13-complaint-company: Piedmont Gas 

14-contacted-util: yes 

15-complaint-descript: My issue has been resolved however. I find myself extremly frustrated everytime I 
have a customer service issue with Piedmont and wanted to share my concerns with the TRA. Recently I 
requested to have my service turned back on and after waiting all day on the agreeded to date, I called 
and was told that someone would be there before 9:OOpm. This is a business account and no one is there 
that late in the evening. In the spring, when I had the gas turned off I experienced similar problems with 
getting someone to come when schduled. I also spent quite a bit of time going up the chain of command 
when 1 called customer service to resolve a billing issue trying to find someone who would assist. 
Simply stated, my experience is that Piedmont does not care about the customer as they realize I have no 
choice but to purchase from them. 

- 
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From: Nobody <nobody@ag03uw21 .state.tn.us> 10 135 
To: <consumercomplaint.tra@tn.gov~ 
Date: 1 1/19/2010 3:16 PM 
Subject: Consumer Complaint Questionnaire RECEIVED 

Below is the result of your feedback form. It was submitted by CONSllMER SERVICES DIVISION 
() on Friday, November 19,2010 at 14:40:29 -------------- NOV 2 2 2010 

TN REGULATORY AUTHORITY 
next: Iwww~ooUtralresponse.htm 

0 f -whole: 

02-streetaddress:

03-City: Mt. Juliet 

06-County: Wilson 

1 0-Contact-time: During the day any day of the week 

? 3-complaint-company: Piedmont 

15-complaint-descript: Piedmont gas has a $500 deposit but has recently disconnected my service and 
charged $85.00 to re-connect. I am recently divorced and trying to raise two college age children on my 
own. I have athsma 8 COPD and can not afford to be in the cold. I think it is very unfair to charge people 
who are already struggling such an excessive fee. If I had difficulty paying the regular bill what makes 
anyone think I have an extra $85.00 to throw away. I have recentlyfiled bankruptcy and this fee is causing 
more hardship. 



From: Nobody <nobody@ag03uw21 .state.tn.us> 
To: <consumercomplaint.tra@tn.gov> 
Date: 
Subject: 

- - 

1131201 1 4:03 PM 
Consumer Complaint Questionnaire RECEIVED 

CONSUMER SERVICES DIVISION 
Below is the result of your feedback form. It was submitted by 
() on Monday, January 03,201 1 at 15:26:56 JAN 0 4 REC'D 

TN REGULATORY AUTHORITY 

next: W ~ o o t l t r a l r e s p o n s e . h t m  

01-whole: 

02-streetaddress: 

03-City: Nashville 

06-County: Davidson 

13_complaint-company: Piedmont Natural Gas 

14-contacted-util: yes 

15-complaint-descript: I consider the billing timeframe of Piedmont to be unreasonably short, thus 
generating 
more late fees than Nashville residents should incur. For example, my most recent invoice 
shows the billing date as 12/13 and the amount due by 12/28. When you calculate 2-3 
days for the invoice to reach my home (probably longer with the increased holiday mail 
and then the postal holiday of 12/25), it is really unreasonable for me to have this payment 
mailed back to NorVl Carolina by the 28th. Not to mention the fact that most people, 
including me, were not paying bills on Christmas Eve or Christmas day. So I am expected 
to pay a 5% late fee. I have discussed this issue with Piedmont during the summer, when I, 
like many people. take va-tions that sometimes last a week. They waived the late fee that 
one time, yet every bill continues to have a due date of fewer than 14 days from the time I 
receive it. Thank you for any help you can provide in having Piedmont extend their billing 
cycle by at least a few days. 
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~i_i/2~iijCdr;$umi&m1aint .- .-. -----., *..-&-..---a- 'iw - Consumer c o m ~ t h t i o n n a i r e  *- 

From: Nobody < n o b o d ~ 3 u w 2 1  .state.tn.us> 
, l - o ? 6 2  T w  

To: ~nswneroompbint.tra@tn.gov, 
Date: U18l2011 228 PM 
Subject: Consumer Complaint Questionnaire RECEIVED 

i 
f 

C w R  SEFMCES DlVlSl(% 
Below is the result of your feedback form. It was submitted by 
() on Friday. February 18.201 1 at 13:51:08 FEB 2 2 2011 

TN REGUlATORf AUTHORITY 
next: b m w h m v r ~ ~ V t r e l ~ . h b n  

01-uhole:  ! 
02-streetaddress: ! 
03-Cay: Franklin 

06-County: Williamson 

10-Contact-time: anytime 

13-canplaint-mpany: Piedmont Natural Gas Co 

14-mntacted-util: yes 

15-complaint-descript: Moved and ransferred service fmm one residence to another in April of 2009. 
Paid final bill for 1st residence and then faithfully paid all bills as they came due at second residence for as 
bng as we were there. Unknowing to me, Piadmont never disconnected the senrice from the first 
residence. The bill went unpaid for over 18 months, yet they still didnl disaxlnect the service. After 18 
months, they sent me a bill. Other people rented the residence on and off during that time. 



   DD 171 BIL/CYC 04-014 

i  ACT OPN A#* RD/CYC 04 FINAL BILL *NOTESC 
 RATE 313-802 OFF 120110 DC 

NASHVILLE TN 37206-0000 *NM* LAST-TRAN 12 17 
* * * * * * * * * * * * + + + + + C * * * * C *  01-23 BILL HISTORY +CC******!**!:n12/17/10 ***  0821 *C 

LN READ METER 
NO DATE NUMBER 
01 091203 TI13742 
02 091102 TI13742 
03 091002 TI13742 
04 090902 TI13742 
05 090805 TI13742 
06 090702 TI13742 
07 090602 TI13742 

-08 090504 TI13742 
09 090402 TI13742 
19 G30304 'Ill3742 
11 090203 TI13742 
12 090105 TI13742 

R # OF 
C DAYS 
.? 31 
J 31 
J 30 
J 29 
J 33 
J 30 
J 29 
J 32 
K 29 
J 2 0  
J 29 
J 30 

METER HEAT ACTL WNA BILL AHT 
READ FACTOR T H E W  DDAYS FACTOR INC TAX 
1dC1 1.02200 17 543 .03306 29.68 
0984 1.0200G 7 280 .08774- 
0977 1.02000 6 13 
0971 1.02300 6 
0965 1.02400 8 
0957 1.02300 6 
0951 1.02400 6 29 15.6 
0945 1.02300 12 225 
0933 1.02800 19 288 26.63 
3915 1.025CO 51 629 ,00355 59.75 
0865 1.03100 73 900 .04012- 91.19 
0794 1.03300 48 672 .03951 70.72 

* + * ARE THERE MORE RECORDS NO + l + 

DSPLY 24 KEY TO NEW SS - DSPLY - KEY 



1SDNANBM 
PO Box 1022 
W W  MI 48393-1022 
AWRESS SERVlCE REQUESTED 

BH1966-oZ2 482!%864 

~l~l~~~l~l~~lll l l~ll i~~i~lll~ll l i l~~l~~ll~ll l~~~ll~ll~ll~~~l~~~~l 

Franklin TN 370665000 

Nashville Adjustment Bureau 
(615)2567100 1(800)264-7156 

MAIL ALL CORRESPONDENCE TO: 

NASHVILLE ADJUSTMENT BUREAU 
PO Box 188988 
Nashville TN 37219-8988 

lllll,l,,,l.,l.llt,lllml,,l.ol.llllll.lllllll.l,ll,lm.l,lll#~l 

I I --- 
S i o f C a r d H d d e r  Date 

s- 
Card Hdder Name Pmt Aml 

I -- 
C a r d N u n b e r P h r s 3 D i g i t ~ ~ C o d e 1 ~ m d m  E X ~ -  

Thk Is a communkatlon from a debt collector. 
T h i s I s m a t k n p t t o c d k c t a ~  

Any infonnatlan o#dd wlfl ba usmd for tM purporr 
Accwnt Number. 
Tdal Balance: 5394.81 

W Chi€: PIEDMONT NATURAL G4S CmPM 

IMPORTAM COLLECTION NOTlCE 
Your account has been placed with this agency fa collection. 
Please mail yar remittance to our oflice m this cleim may be cleared and ndeeoed hwn your r e d .  If you are math to pay 
in MI at this tine, you s h o d  contad thls oRice to mqmd payment ammgmfmts. 
Unless you mIWy this o f b  uithh 30 days aAer recduing this notice thet you dispute the v a l i i  d this debt or any Portia, 
themof. this ofka will assume thb debt is vaWd. l you nUify this adlice in wiling wilhin 30 days from &ng this .d?, this 
office will obta'm v w i k a t h  of the debt or obtain a copy of a judgment and mail you a copy of such judgment or wnkabon. If 
you request this o f b  in wtiting within 30 days after receiving this notice, this dke will provide you with the name ind address 
of the orlgkd cmdltw. if dilTemnt fmm the current aditor. 

This collection agency is licensed by the Collection Senrice Board. State Deparlment of Commerce and Insurance. 
500 James Robertson Pe&vay. Nashville TN 37243. 

1SOUNBOmP 

nt rnay be debited on the same day m, mmhw the dm& and i( wdl not be 

c q ~ ~  of his notice to them b&om the peymenZ is sent t0 us. Any chsdc felumed for inmfkknt funds or acmvnt 
mev be assessed a Wacesslna b e  e e n t  to state W. 

M4SlMlL€ B l R U U  r 480 JAMES ROBERTSON PKWY NASH;'ILF, TN 37219 r (615)256-7100/(800)281-7156 

a. ,:; dl 



. J E ~ Y  R. DURHAM 
AlTQaDIJCY ATLAW 

120Old Librty Pus 
Fmklln. Tan- 37064 
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FILE NO. 11- O ZG 
TENNESSEE REGULATORY AUTHORITY 

CONSUMER SERVICES DIVISION COMPLAINT 

DATE: March 21,201 1 

COMPLAINANT: 

CALLED IN BY: Self 

ADDRESS: 
Nashville, TN 3721 1 

COUNTY: Davidson 

TELEPHONE NO. 

CONTACT NO. 

COMPANY: Piedmont Gas 

COMPLAINT: has contacted the company at least 4 times about his bill. 
Since June, he has not occupied the home. The thermostat was set at 60 degrees. He has a gas 
hot water heater and gas heating system. The February 20 10 bill showed 29 days with an 
average temperature of 34 degrees with 250 thermos used. The February 201 1 bill shows 27 
days with an average temperature of 44 degrees with 420 thermos used. disputes the 
thermos consumption could almost double from of an occupied home last year over an 
unoccupied home this year. When an inspector came out 14 days after the February bill was 
received, only 34 thermos has been used since the last reading. The inspector could not find 
anything wrong with any appliance that would cause an increase in the reading. 

CONTACTED: 

INVESTIGATOR: 

RECEIVED BY: ZW 

REFERRED BY: Phone 



FILENO. ll-oa68 
TENNESSEE REGULATORY AUTHORITY 

CONSUMER SERVICES DIVISION COMPLAINT 

DATE: March 22,201 1 

COMPLAINANT: 

CALLED IN BY: self 

ADDRESS: 
Nashville, TN 37221 

COUNTY: Davidson 

TELEPHONE NO. 

CONTACT NO. 

COMPANY: Piedmont Natural Gas 

COMPLAINT: Complainant was informed that the gas meter at her home had been 
replaced because the old meter was not reading. She received a letter indicating she was 
responsible for payment of the bill shortages based on estimates from prior periods. Although, 
the company revised their estimated bills based on documentation that her gas hot water heater 

i 
l 

and home heating system had been replaced, the complainant still feels the amount being billed 
I 

is not justified. 

CONTACTED: 

RECEIVED BY: ZW 

REFERRED BY: Phone 

Printing Authoridon U PS-0336 



To: Piedmont Natural Gas 

From: 

Nashville, TN 37221 

Date: March 9,201 1 

Subject: The ASSUMED Non-Registering Meter 

Dear Pamela, 

1 am writing because you are billing me for natural gas you ASSUME I have used You 
also state you believe that your equipment "was not registering the flow of gas." Your 
equipment failure is not my financial responsibility. 

Also, if you had contacted me, I would have told you there were a number of valid 
reasons why my natural gas usage was lower than normal for the periods of 9131201 0 
through 12/21/2010. They are: 

My daughter moved out of my home August 2010 

I installed a new gas heat and air system in my home 9t2012010 to replace a 21 
year old unit that stopped working 

I installed a new gas water heater in my home 11 I2912010 to replace a 15 year old 
unit that was leaking profusely 

I was out of town for two weeks during the month of November 

I was out of town for two weeks during the month of December 

1 expect your assessed $219.35 adjustment to be reduced to $0.00 because it is invalid 
and unjustifiable, you are trying to assess money for a product you yourself admit 1 have 
not used (extortion) and this causes an extreme hardship for a single mother with two 
children in college. 

cc: 

attachments 



Piedmont 
Natural Gas 

March 3,201 1 

. 
NASHVILLE TN 37223 

A-t Nmrbu:
S n b w  Non-Registuing Meter 
Mb Addrrr. 

NASHVILLE TN 37221 

Deer Ms. Wilson, 

Meter numbu T 150126 wes ranoved fbtn your premise on December 21,20 10 and testing was canplcted on 
February 18,20 11. The results of this test indiitcd that the flow of gar was not being ngistend by the rnera. 

Due to the nm-registering meter. your mhud gas account k bean adjusted for the identified billing period(s) 
enclosed. A revised bill is king sent showing the same adjustments. 

The coolputation for the adjustnmt paiod (attachmem A) was based cmpcving it to your historical rde of wgc 
(attachmmt B) allowing for changes in Ux be. 

At the time of che adjustment, that WLE a $0.00 balance on your account and the adjus(ment of S219.35 brings 
your new c u m  total owed to $219.35. 

If you have any additional gucs th  ancUor need to make a payment arrangement, pleasc W free to contact me at 
the number klow. 

We apologize for my inconvslience this may have caused. 

Sincerely, 

P a w l a  t i i k b l ~ ~  

Pamela Hilchq 
Cnntralized Businas OBa 
(704) 587-6992 



PAM 

 DD 171 BIL/CYC 05-026 
ACT OPN 110698 RD/CYC 05  ACTIVE NOR 'NOTES* 

RATE 313-802 ON 110698 DC 
NASHVILLE TN 37221-0000 LAST-TRAN 02/23 /11  
ttt*tt+t*tt++t*++ttttt~* 01-23 BILL HISTORY ***********cc+ 03/02/11 * * *  1107 *+ 

LN READ METER R 1 OF METER HEAT ACTL WNA 
NO DATE NUMBER C DAYS READ FACTOR THEWS DOAYS FACTOR 
01 110203 T826185 J 2 9  0190 1.01800 138 890 .03705- 
02 110105 T826185 J 1 5  0054 1.01800 55 423 .05383- 

1-03 101221 TI50126 B 18  4685 1.01800 0 566 .05383- 
04 101203 TI50126 K 30 4685 1.01600 0 479 .00133 
05 101103 TI50126 K 29 4685 1.01800 0 120 . I6870  
06 101005 PI50126 J 32 4685 1.01900 Iu 100903 TI50126 J 30 4685 i .01900  

0 2 49 

08 100804 TI50126 J 33 4683 1.01900 1 0  
09 100702 TI50126 J 29 4673 1.02000 9 
10 100603 TI50126 J 29 4664 1.01900 1 3  40 
11 100505 TI50126 J 30 4651 1.01900 1 9  110 
1 2  100405 TI50126 J 32 4632 1.01300 61 390 
13  100304 TI50126 J 27 4572 1.02000 140 822 .08989- 

ARE THERE MORE RECORDS YES ' 
DSPLY 24 KEY TO NEW SS - DSPLY - KEY 

BILL AMT 
INC TAX 

139 .45  
62.95 

.oo  
13.90 
i3 .90  
10.69 
12.60 
20 .21  
18.68 
22.23 
27.56 
64 .33  

131.18 



  DD 171 BIL/CYC 05-026 
ACT OPN 110698 RD/CYC 05 ACTIVE NOR 'NOTES' 

PATE 313-802 ON 110698 DC 
NASHVILLE TN 37221-0000 LAST-TPAN 02/23/11 
I*tttt*l+lCtt++CIClttIf+ 01-23 BILL HISTORY I b l l f f l f + l f f l f  03/02/11 + I f  1108 f *  

LN READ METER R # OF METER HEAT ACTL WNA BiLL AMT 
NO DATE NUMBER C DAYS READ FACTOR THERMS DDAYS FACTOR INC TAX 
01 100304 TI50126 J 27 4572 1.02000 140 822 .08989- 131.18 

,-D2 100205 T150126 J 30 4435 1.02300 153 865 .01874- 148.36 
03 100106 T150126 J 33 4285 1.02200 166 949 .04076- 155.91 
04 091204 TI50126 J 31 4123 1.02200 71 458 .02779 79.74 

:j 05 091103 TI50126 J 29 4054 1.02100 36 272 .08180- 42.94 
06 091005 TI50126 J 32 4019 1.02000 13 36 21.57 
07 090903 TI50126 J 29 4006 1.02300 l- 11 19.89 
08 090805 TI50126 J 30 3995 1.02400 12 20.73 
09 090706 TI50126 J 33 3983 1.02300 13 21.57 
10 090603 TI50126 J 29 3970 1.02400 15 29 23.26 
11 090505 T150126 J 32 3955 1.02300 29 212 35.06 
12 090403 TI50126 J 29 3927 1.02800 42 290 46.02 
13 090305 TI50126 J 29 3886 1.02500 94 597 -01648 99.69 

' ' + ARE THERE MORE RECORDS YES ' ' 
DSPLY 24 KEY TO NEW SS - DSPLY - KEY 



YbrRmrmdD.C. DkanbsrZl.2010 
PUSHVlLLE TN 37221 

Ybr T r t  DO: February 18.2011 



P.O. Box 50416 
Nwville, TN 37205 

I 

I BHlto:

Nashville, Tn 37221 

Cumtomar ID: 

Doacription: Work Order 81262 H-Install 

Toms: Due upon Rscelpt 

l nvoice 
Date: 9120/2OlO 

Invoice Na: 11 5891 

~~ at 
Nashville, TN 37221 

hhrsnce: Work Order 81252 

PO Numbor: 

Install Goodman GPGl53708041- 3.0 Ton Oas Package System 
Serial t 1008314167 
HMeywell6DW T a t  

I - b m  DmcrlpUtlon Qwntltv Unk RIcr h u n t  I 
I Y ~ b m o u r  

Final Bllllng 

Thrnk you for choalnp Myan PlumMng SowIce8. Inc. - W A C  Dkbh SuMohl: 4,405.00 





Consumer Com~laint Ouestionnaire 

RETURN TO 
Tennusee Regulatory Authority 

Consumer Service# Division 
460 Junes Robertson Parkway 

Nuhville, TN 372434505 
Facsimile (615) 741-8953 

To complete thin consumer compl.int questionnaire b Internet, please visit our website at 
~ . h g o v / h a .  Under uLinks" click on -1 You clll UY *in convenient 
method if you do not have documenbtion to attach to your compl8int. 

YoarNalse 

Home Phone

Email Addre

Is this compl.int for your home or business phone number?
WrttcPbooe#Here 

what compmy ia your c o m p b t  -st? pie 8-+ N ~ h r n  ( G a  I; 

Have you contacted the utility regarding your compl.int? Ye S 

Plew ckscribe yo- collrplrint briefly. Please mil or f u  copier of ray documentabioq such as 
Mlb, that our omce w d d  need to me yoar complrid PLEASE DO NOT STAPLE ANY 
DOCUMENTATION SENT TO OUR OFFICE. 



March 22,2011 

Tennessee Regulatory Authority 

Re: Piedmont Natural Gas,  Brentwood, TN Acd. 

To Whom It May Concern: 

I am submitting my formal complaint to you regarding billing and sewice Inaccuracies by Piedmont 
Natural Gas. The amount I am disputing is $547.42. 

I lived in my home at from August 2002 until July 31,2009 at which time I sold it. I 
paid the monthly amount due each month in full (copies of bills enclosed). I received my final bill from 
Piedmont Gas and it was extremely high $903.14. 1 called them to find out why it was high and the only 
answer I could get was that there was a problem with the Index reading, when the new meter was 
installed on March 06,2007. 

I have attempted to get this resolved with Piedmont and they still contend that i owe X of their mistake1 

I am enclosing my correspondence to Piedmont upon discovering they had added past due amounts for 
a period of 27 months due to their mistake of inaccuntely reading and billing. Upon my investigation 
with Piedmont's engineering dcpartment, I discovered that the subcontractor that Piedmont hired to 
install new meters in 2007 set them incorrectly1 

I am very frustrated in trying to resotve this with Piedmont. As you will see in my original letter to Mr. 
Thomas Skins, dated October 29,2009,l explained that I could not get complete and accurate 
information on how the INDEX works and how a problem like this could have happen to the point of 
being billed 27 months AFTER the factl I question their audiilng systems and was told that they only 
audit every 36 MONTHSI Their personnel in customer sewice did not know what an INDEX was, or how 
it worked1 Also I questioned how their Meter Reader could have overlooked this on a monthly basis for 
27 months1 

Piedmont sent a letter (enclosed) ADMCrrlNG that they were at FAULT, but were only willing to remove 
a portion of THEIR oversight; still requiring payment for 12 months prior to us moving (when 
terminating service. This is still not acceptable to me and I do not feel that I should pay for their 
oversight and incompetency's of running their company. I have always been accountable and paid my 
bills in full each and every month while at that home in August 2002 and in my prior home

 

 

For Piedmont to bill me retroactively would not give me an opportunityto reduce my usage, which I 
would have done had I known. An analogy of this would be if after pumping gas for my vehicle, paying 



the amount shown on the pump, then to have the owner of the gas station show up at my door 
demanding that I pay him double the amount, because his meter was incorrectly set. This of course, 
would be ridiculousl 

I appreciate anything you can do to remedy this situation. 

Thank you in advance. 

Sincerely, 



Piedmont Natural Gss 
4720 Wmont Row Drive 
Ulsrkttc, North Cacrollna 28210 
Attn: Thomas E. !%aim 



October 8,2009 

BRENTWOOD, TN 37027 

Subject: High Final Bill 
A-mt Number:
S e d a  Addrar:  

Brentwood, TN 37027 

Dear  

Recently your service was turned off on 713 1 I09 per your request and we were advised of 
your concerns regarding your final bill. To address the situation, meter number 
was investigated on 8/06/09. 

During the course of this investigation,it was confmed that the mechanical side of the 
meter was registering accurately, including the inde- 

However, W e r  investigation identified that the electronic reading device present on the 
m-ed incorrectly. (Note: The reads from the electronic device are used 

for billing.) 

This e m r  in programming caused the electronic reading device to register only one-half 
of the actual usage consumed from the time it was set on 3/06/07 until your service was 
discontinued on 713 1109. 

In the meantime, the index continued to accurately register the gas flowing through the 
meter. Therefore the final red taken from the index (dials) reflected the gas used but not 
billed. 

Piedmont Natun~l Gas PO Box 33068 Charlotte NC 28233-2069 



Although the error occurred over a period of 29 months, only the most recent 12 months 
have been adjusted to account for the gas used but not billed. At the time of the 
adjustment, there was a balance of $903.14 on your account. After the adjustment, the 
balance is now $547.42. 

We apologize for any inconvenience this may have caused. If you have.any questions or 
would like to set up a payment schedule, please contact me at the number listed below. 

Sincerely, 

Ms. Barnett 
Centralized Business Office 
(704) 587-6924 

Piedmont Natural Gas PO Box 33068 Charlotte NC 28233-2069 



Message Center Flnal Bill 

I= Gas Usage History 
-- 

(3-Month Usage (Total %&IS) 

Aotount Ml~mkr: rrwnr.pkQnantn(l.con, 

07101 om 

yBRENTWOOP2. TN 37027 

Billing Date: L- 
Net Amount Due By: 10122109 
R.b 321 RES SER ST0 RATE 
~ ~ . n d d m M k n k b m . l o n h ~ m a r r r M s .  

PBpldl 

T h m s  
Days 
Amount 

Account Summary 
Pnvlous BU1 Amount 80.00 
Payment(s) Received through 1017/09 SO.00 
Previous Balance 3980.15 

9 
30 

S25.19 

Cumnt Bllllng and 0th- Bulc Ch.rg.. 
Gas - Cunmt Month Chargea S1.439.60 
Local Franchise Fee S7.97 

Total Current Balance S1,527.57 

34 
46 

S49.88 

1 Net Amount Due By 10122109 4 7 3  
Gross Amount Due After lOl22l09 SS47.42 

Purchase Gas Adjustment ,524630 

Current Reading - b d  OII crsbnate 
I M ~  n p r l o d  -- m I M ~  w.u..d r*a n ~ m b r d  
Nunbr F m  To Arrlar GMnc D(rrmo M- Ccm Fr(or ThrnrUrd 
TI2371 1 09116108 09116108 QB 628 OX 1 . m -  OX 0.0000= 0 
TI23711 08115108 MY1m I227 1245 18X I.OW= 18X 1.0240- 18 
TI23711 09116108 lWlslOB 1245 1260 24X 1 . 0 0 0 ~  24X 1.0290= 25 
Tl23711 1W16108 11IlUOB 1289 1373 104 X 1.060 = 1MX 1.0310- 107 
TI23711 11H4108 12115108 1373 1805 232 X 1.060 = 232X 1.0340~ a40 
Tl23711 1Zl5108 0111W 1805 1831 2 Z X  1.000= 226X 1.03401 234 
T123711 01118109 02/1Mm 1831 '2073 242X l . m =  242 X 1.0270 = 249 

... ; DIU~~~DOI*IW-~P IY V Rease detach end return the bodom portion with your payment. When paying in person, please bring the entire Sill W 

144 ICUN & -
BRENTWOOD. TN 37027-3924 

Piedmont Natural Gas 
PO BOX 533500 
Atlanta GA 30353-3500 



Account Number:  w.pkdm#l(ng.can 

i 
1 

Message Center Final Bill Past Due 
Smrlco Addmu: 

Net Amount Due By: 09104IOB 

Account Summary 
Pmviwr Blll Amount L0.W 
~qment(s) R- through ~13 /09  $0.00 ' 
Past Due Balance S903.14 
C l m n t  BlWlng and Other Ba ic  C h a m  
Total Current Balance 

1 Net h u n t  Due By 09/04/09 $003.14 ( 
Gross Amount Due Aftor 09/04/09 5943.14 

i IF PAYMENT HAS NOT BEEN RECENED WITHIN 15 DAYS FROM THE DATE OF THIS BILL. 

i IT MAY BE NECESSARY TO REPORT YOUR ACCOUW TO ACOUECTlON AGENCY. 

1 I $+ dr;~r - p 4 s  - f h r d  I BJL 0;ec I L k*5  

ld y, meld s A  pp* 7. 
$A ' n d ~  @+* htP;cLiq -1 ert r d :  i , - t c o ~ ~ e & / ~ )  

u d & a ( ~ 6 &  k ~ r  o 
7 

J nd ;& elcloq pt ilx o o ~ . ~  
I WYlOIODLPOlff.aeC-RTP I f  
I . Please detach and return the bo(tom @on wwllh you payment When paylng ln person, please bnng the enbm bll v 

PWnarl Account N m b m  ~  
F(rcldGlM N m t k n o u t R r B y ~  w . 1 4  

PO BOY^ h i  OIovlrnauntRrM.r0010UDs: 
CICVKOTIE Nc 28233-30dB 

-14 
r O  ~ ~ ~ ~ ~ t o p k d m o n t ~ ~  

1 ‘ ' ~ 5  [ 042/ ~U.'-P.--~W- 
I 
i Ih. M Round Up 

I 

4 AT iu I pus0 

BREHTWOOD. TN 37027-3924 

Piedmont Natural Gas 
PO BOX 533500 
Atlanta GA 30353-3500 



Account Numbor: --can 

1 
i 

Message Center BREN'WOOD2. TN 37027 
Billhg Date: 07/23/09 
Net Amount Due By: W 0 9  
Rab Sclmduk*: 321 RES SER STD RATE 
' R I ~ b w d c d c J . l m i r h n M b n i r ~ m a r ~  

-Id1 

Gas Usage Hlstory 
13-Month Usage (Total Thenns) 

Account Summary 
Pmvlous Bill Amount $71 .OO 

175 Payment(s) Received through 7122109 - Thank you 571.00 
Pa.9 Due ~alan& $0.00 

TW)rbnhlvU.a~l  

Cumnt Bllllng and Otlw Basic C h a w  
Gas - C u m t  Month Charges $16.36 
Local Franchise Fee $1.00 

Tabl 
EPP Payment Amount 

) ~ e t  Amount Due By 08/06/09 $71 .Oa 1 
wm 07m Gnna Amount D w  After olWOWO9 

9 1 8 1 Purchase Gas Adjustment 

I 
i i (D(~IIOIP.IVXI-~.~P 12 7 Please detach and ream the boltom pxtion mth your payment. When paying ~n person, please bnng Ihe enlire bin. 7 

I 
1 

! BRENTWOOD. TN 37027-4779 

Piedmont Natwd Gas 
PO BOX 533500 
Atlanta GA 303S3500 

1 
D ~ Y S  I 30 
Amount ' $25.19 

31 
517.36 

~ l t i 1 ~ ~ h ~ p ~ ~ n o i p A ~ ~ d l . 5 + ( . 5 0 r n i r i m u m I * r i l I b d d d  
I D . p p c o p r i . l s r m w l l l i t y ~ f ~ 4 p a d b y E ~ h . p r ( h ~ .  



Message Center 
BrofhPQrGIabkrm#.dmontMGn 
c e l y ~ F R E E E I S Q s d - w h % ~ t &  (OcrergdWrm - ~ d g a s ~ b v n ~ ) C a l u s ( 1 8 7 7 2 7 9 . J 1 1 3 6 ) a ~  - to (wwrv.pbdmntng.cun) We &hu. ws bad. ws sa up, you 
ar)oyl 

Accftmtlkmkr. rwrr.pkdmontngcom 

 
knk.Adbrrr: 

BRENTWOOM. TN 37027 
wing Data ow23foQ 
M~4knawdDueBy: 07/08109 
R.C -: 321 RES SER ST[) RATE 
~ ~ m i ~ ~ i . ~ m a r ~  

mldl 

I= Gas Usage Hktory Account Summary 
13-Month Usage (Total Thenns) Pmlour Blll Amount ~1 .00 

- 

T ~ ~ ~ o I s p r  Payment(s) Received through 6/22/09 - Thank you $71.00 
to.00 

(25 

tm 

75 

5Q 

25 
0 

J J A S O N D J F Y A Y J  

Cumnt Bllling md Oth.r h l c  Charg.. 
Gas - Current Month Charpas $21.12 
Local Franchii Fee $ 1.29 
Total $22.41 
EPP Payment Arnwnt $71.00 

i wmo oms 

I 
N.t Amount Due By 07108109 $71 .OO I 
Grou  Amount D w  Aftar 07iOWOB $71.00 

Purchase Gas Adjustment ,524830 T-9 : 7 
Days 32 
Amwnt 

I 
$21.95 

Current Readha - basad on achd w 
Yb *P.rbd m-RaaoO RrmO y.c G n w  w N l m b r d  
Nunbr Frmn To - C~mml Dllkma Y- (CCF) Factor l l ~ n m U r d  
TI23711 W15109 06/1MB 1198 1210 14 X 1.000 = 14X I .m30= 14 

14 
31 

522.41 

~~MO,ODIU~PCMI -RIP II  v P(ecue delach and mlurn th boltom ption with yow paymenL When p a w  in penon, plaase bring Ule entim bill. v ! 

I 

r r  

BRENTWOOD. TN 37027-4779 

Amount 
Enclosed $ 

Piedmont Natural Gas 
PO BOX 533500 
Atlanta GA 30353-3500 



Message Center 

- Gas Usage History 
13-Month Usage (Total Therms 

175 

Accoulrt Numb. rm.pkdmon(nqeom 

suviwAddnu: 

BRENTWOOD2. TN 37027 
BlUb Dak ~ 1 1 0 9  
Nst Amount DueBy: 08/05109 

Rd. 8ch.dJ.*: 321 RES SER STD RATE 
'RIadnMmmddrJ.lonkbmulianb.I.Lb*mar..blr. 

- I d 1  

Account Summa ry 
Proviolu BIII Amount / 
Paymenys) Received throogh W 0 9  - Thank yw 
Past Due Balance 

E/ 
,* 

Curran Billing and 0 t h ~  Bask Charger 
Gas - Current Month Charges $25.10 
Local Franchise Fee $1.53 

Total $26.63 
EPP Payment Amount S71.00 

1 Net Amount Due By 08105109 $71 .OO 1 

WlOd - Grou Amount Dur Aitor OWWO9 
1 T h m s  201 19 1 Purchase Gas Adjustment 

30 '  All bilk m &a and upon ncapl A lab c h q p  d 1.5% (.SO minimum) rill be .dOad 
62 63 ~ ~ s p p m p n * . m ~ ~ b . ~ ~ ~ n o ( p a ~ h e p a d r u d d b .  

Current Readlna - bossdm kbral I-OEI 
y.cI ~ * r M o d  YQr-w RrdhO y.tn G n U r d  nut Ik.lb.rd 
Nmbu Fmrn To R.*lou C e m ~ l I  m (CCF) F e  Th.rrUwd 
T123711 WHGlOg 0511Y09 11R 1196 19 X 1.000 = 19X 1.0240. 19 
TdalThsmsUssd 19 
Nu* d Days 29 

I r n m z t m m - w - m  2 r  bare delab and m~um lha t)o(lan porton wi(h your payment. When paying in person. m a e  bring me en& ~ I H .  r 

1842 1 AV 0.335 tuamtwmoorwer t a m  1 
Piedmont Natural Gas 
PO BOX 533500 
AUanta GA 30353-3500 



- 
Gas Usage History 

-- 

13-Month Usage (Total Thenns) - 
T d M y U u O s  I I 

t 25 

100 

75 

5O 

25 
0 

A Y J J A S O N D J F Y A  

Rsuoumnau.umoe B c v m t W I U M g o  

Avg Temp 
Amount $68.43 $52.77 

AccountNunkr: ww.pkdnrontng.uwn 

&NIm *Wnu: 

BRENTWOODZ. TN 37027 
B R l i  D&: 04t23109 
N&Amounl Due By: 05/07/09 
w ~dwduk*: 321 RES SER sm RATE 
~ i a m ~ I r d d c u w m i n b m u l l c n ~ ~ m a r d . h .  

R p l a r l  

Account Summary 
Pmvlora Blll Amount SSS.0 
Payment(s) Received through 4122109 - Thank you $59.80 
Past Due Balance W.00 
Cumnt Blllng and Other h s l c  Chargr 
Gas - C u m t  Mornh Charges $49.73 
Locd Franchise Fee $3.04 

Totrl 
EPP Payment Amount 

1 Net Amount Due BY 05/07/09 $71.00 1 
Gmss Amount DUD Afiw OW7109 $71.00 

Purchese Gas Adjustment ,524830 

Current Readlnq - k d  m a d  raed 
Yl(r *pllod WRrBng RvdnO Yl(r QrUrd m I*.nbrd 
llun~n rr~n, TO ~..lou ~ n m  ~ ~ k n o  r u m  (ccq r e  ~ ) * r r a ~ r d  
Tl23711 03/17109 MI16109 1128 11?7 4 9 X  1 .000= 49X 1.0250= 50 

I \ O ~ ~ ~ I ~ ~ ~ C C W I R O D ~ D ~ R I P ~ I  r Please detach and return Me bottom pollion with your payment. When paying in person, please bring lhe entire bill. r 

I 
l l 8 l l 8 D 8 ~ 1 1 l 8 1 1 1 8 8 1 1 1 1 1 1 ~ 8 l l D l l D l 8 l l l ~ 8 8 l ~ 8 ~ ~ 8 I I D I 8 I 1 I 8 I I 1  

1 s m u n m m m m m  r 

BRENTWOOD. TN 37027-4779 

Amount $ 
Encbad 

Piedmont Natural Gas 
PO BOX 533500 
Atlanta GA 30353-3500 



Message Center 

AccomtNumkr: ~  m . f w b m m & c o m  

~~ 
BRENTWOOD2. m 37027 
Biing Dde: 03224109 
Nef Amounl Due By: 04/07/00 
Ra@ -*: 321 RES SER STD RATE 
arwr*arrdJeJlmhbrmlPn*.wltb*mw..lblir 

mgmlof2 

Account Summary 
Pmviola BUI Amwnt $14.00 
Peyment(s) Recaived through 3/23/09 - Thank you $148.00 
Past Due Balance $0.00 
Cumnt Bllllng n d  0 t h ~  Basic Chargo. 
Gas - Cumnt Month Chaqes $86.19 
Local Franchise Fee $5.27 
Total W.46 
EPP Payment Amount $59.80 

Net Amount Due By 04/07/09 $59.80 1 

- - Gas Usage Hlrtory - 13-MmuIUsege(Totalfherms) 

M - 0'0.. Amount Duo Aftor W7109 
l~herms 89 1 88 1 Purchase Gas Adjustment 

17s 
150 

I 
All b i L  on 6. nd p a p M  upon w. A *(I dmrg. d 1.5% (.SO mirimurn) *ill be .dded 

46 I 47 t o s p m p r i * . ~ ~ n d p i d b y I h p a 6 . d . c .  

T M " n w U u g .  

Y a r U a m m b a r s l c e m d ~ ~ k h ~ d 5 5 8 . 8 0 . T b b b e r a w l d t d a l ~ ~ * s l E P P  
paymaftrrnadeshceOIM). 
THANK Y W  FOR PARTICIPATING IN THE EQUAL PAYMENT PLAN (EPP). THE REMAINING 
BALANCE IS NOW W E  AND PAYABLE. 
YOUR NEW W H Y  EPP AMOUNT. BEGMNlNG NEXl MONTH. WILL BE $71. 

Current Readhg - m rn sdual ~d 
IWI aavlaMod wR..dho RrhO rC GrUrd #kt  W e d  
I*mbr F l a  lo R.r(ar Cvm( DWknno m- (CCF) Fr lor  TkrnrUId 
TI23711 02/16109 W 1 7 m  1042 1128 8 6 X  1.000= BBX 1.0270= 88 

i cultmwd. 
I ~ , ~ ~ ~ ~ ~ P M N R ~ O B ( R T P  IP Please detach and return the bottom man wrth your payment When payne ~n pemon, plaaDe bnng Iha snbm b~ll r , 
1 I 

~z- 

Piedmont Natural Gas 
PO BOX 533500 
Atlanta GA 30353-3500 



AccwntWMlkr: r m . p l . a n ~ c a n  

I Bllin~j Date: 02I2YO9 
NaAmomtoueBv: 0309m9 
Rab Sdwbk*: 8 1  RES SER STD RATE 
-m~ndEl*ul*immnwtn*~~np.rb.yI .  

h l d l  - 
Gas Usage History 
13-khth Usage (Tolal Thenns) 

Account Summary 
Pmvlour Blll h w n t  $74.00 

175 
Is0 

Payment(s) Received through 2120109 So.00 
Past Due Balance S74.W 

Td)lmrmyUugb 

Cumnt Bllllng and O U w  Basic Charger 
Gas - Current Month Charges $143.04 
Lccal Franchise Fee 58.74 

Total Sl51.78 
EPP Payment Amount 

1 

Met Amount Due By 03/09/09 S11.W ( 
Grosm Amount Dm Afiu 03/08/09 $148.00 

Purchase Gas Adjustment ,719360 
# I b i l h . n d r n d p o y . b * ~ m i p ( . A M . ~ d l . S % ( . 5 0 m i ~ r m ) l r i l l b 8 . d d . d  
m ~ ~ ~ n d D . i d ~ h . p a ( d r d n s .  

Current Readha - bssed ar ECW d 
Y l k  *Mod --CIO T&dlng - O r U d  I*.1 Wunbnd 
wunb.r From TO m v h m  Cvnn( - Mulapsr ( c q  F r c o r T k m U r c l  
TI23711 01H6109 W18109 921 1042 121 X 1.000 = 121X 1.0270= 124 
Tdal Thmm Usd 124 

31 

i 
i ! m # - - - t m t  r Rase d b W  and mbm the botlom 

! 
i 

IUI~~~~I~~~~*~~~~IIIIIIHIIIII~IIII~~~WII~IILI~~II~~IIII 
a ~ ~  

BRENTWWD. TN 370274779 

Piedmont Natural Gas 
PO BOX 533500 
Atlanta GA 30353-3500 



AecountIlumkr:  * m ~ o n c n g c o m  

Message Center 

m m  olm 
1 Therms 106 1 117 1 

- 
Gas Usage HMory 
13-Month Usage (Total Therms) 

BRENTWOODZ TN 37027 
BMiq Date: 01128/09 
(Je( Amount -By: -09 
W Sdnduk.: 321 RES SER STD RATE 
' R I ~ m ~ n P r m a n ~ . u l r s b * a n ~ n b * * .  

c.plo(l 

175 
150 

Account Summary 
Prevlolg Blll Amount $74.00 

T W u a r m r ' J = w  Payment(s) Recelved through 1/23/09 - Thank you $74.00 
Paal Due Balance $0.00 
Cumnt Bllllng and 0 t h  Bask Charges 
Gas - C u m t  Month Charges $142.26 
Local Franchise Fee $8.69 

Total 
EPP Payment Amount 

1 Net Amount Due By 02109109 $74.00 ( 
- - 

Grws Amount Dua Aftor OilOOlO9 

Purchase Gas Adjustment 

Current Readlng - bd an a=hui read 
Y*w srr*.Pr(od -RPmO RPmO haf Qnw M N u n b r d  
Nunbr Frorn To mvbra Cumn( - *- (CC9 F . 0  m w  
TI23711 1Z15108 01H6109 808 921 113 X 1.000 = 113X 1.0340a 117 
Totsl Thsms Usad 117 
w d *  32 

1 / ~ ? ~ I I ~ ) ~ S ~ C O I I C ~ C ) ( ~ ~ D ~ ~ ( K W  1 V PIeam dst& and return Vr, b c H m  pcrlion wih ywr payment. When paying in person, p l e e  bring the entire bill. V 

2751 1 AV 0.324 mmm ~ ~ l  

1 BRENTWOOD, TN 37027-4779 

Amount $ 
Endaad 

Piedmont Natural Gas 
PO BOX 533500 
Atlanta GA 30353-3500 



AccoulltNumkr: w w w . p k d m ~  

B l l l i  Date: 1 2122108 - NetArountDueBy: 01- - R.(. 8ch.duke: 321 RES SER STD RATE 
~ ~ n d d d d d m l d m d k m b ~ r n p r ~  - -1011 

Gas Usage Hbtory Account Summary 
13-Month Usage (Total Therms) - Provloua Blll Amount $74.00 

Days 32 31 
AW TmP 48 40 
Arnwnt 5135.18 5165.32 

Payment(s) Received through 12/19/08 - Thank you $74.00 
Past Due Balance $0.00 
Cumnt Bllllng and 0 t h ~  Bask Charges 
Gas - Cunent Month Charges 5155.80 
Local Franchise Fee 59.52 

Total $165.32 
EPP Payment Amount 574.00 

1 Net Amount Due By 01108109 $74.00 
G r o u  Amount Due Aftor OlIOW 

Purchase Gas Adjustment 

Current Reading - bssd m a w  rsed 
W 8m1Vit.Mod u-RrdkO Rrdkg Y- mund Hr( llunbrd 
Wnkr From To h.r(ar C u m (  on*.nc* uulcrPur (CCF) F r ( o r T h u ~ u u n d  
~123711 11n4tm 12115108 m BOB 116 x 1.000 = 116x 1 . m =  1m 
Tdd Thsms Ussd 120 
N m b u d D s y s  31 

: a a o , l m n o 5 r u n 5 - , m P ,  
t Please d e w  and return the boltom porbon wilh your payment. When payng in person, please M n g  lhe entire b~ll. r 

! 

2801 1 AV 0.324 a o ~ m a ~ m m u a  9 rana 

Amount $ 
Enck..d 

Piedmart Natural Gas 
PO BOX 533500 
Atlanta GA 303593500 



AccamtN4nnb.r:  m.pi.dnontneeaa 

b s a g e  Center 

- 
Gas Usage Hlstory - 13-Month Usage (Total Therms) 

Avg Temp 
Amount $75.13 W . 0 3  

BRENTWOODZ. TN 37UU 
BllW Data: llR1108 
NaknantDueBy: 1U)PIOB 
R.0. sdwdu)..: 321 RES SER STD RATE 
ar-.dollPYa-b-mOU- 

-1.lz 

Account Summary 
Pmvkra Blll Amount $74.00 
Payment(s) Receivsd th,+ 11120108 - Thank you - S 74.00 
Past Due Balance $0.00 
Cumnt Bllllng and 0 t h ~  Bask Chrrgoa 
Gas - Current Month C m  S79.19 
Local Fmchise Fee $4.84 

Tot.1 $84.03 
EPP Payment Amount 574.00 

I Net Amount Due By 12109108 $74.00 ( 
Grou  h o u n t  Duo Aftor 1- 

Purchase Gas Adjustment 

WE HAM RRnmED YOUR EQUAL PAYMENT PUN AND M Y  HAVE CHANGED YOUR MONTHLY 
AMOUNT. T N  EW PAYMENT W N T  SHOWN IS FOR T N  REMINING MONTHS OF YOUR PLAN 

Cumnt Readlng - bsed an M nsd 
Y l r  kdmk(od -- - *.cI OrUrd Ha -of * Fron To Prrrbu C u r m  - **tlplr (CCF) F - R m n u . d  
TI2371 1 l(Y1BMI 1lHUDB 840 692 5 2 X  1.000= 52X 1.0310 54 

... i - I W ( I C C O U - ~ ~ Y  r lleaw detach and rehm Ihe botlom potiicm with your paymenl. Whcn paying in panwn. plea= bring the entlrs bll. r 

42882AV0.44S~-at11rcou P Piedmont Natural Gas 
PO BOX 533500 
Atlanta GA 303533500 



Accwnt Numkr: rm.pkdmontng-com 

safvkmAddr#r: 

BRENTWOODZ. TN 37027 
! Message Center mlung ~ a a  1 ~ 4 1 0 8  

b &ho&h% 321 RES SER STD RATE - ' ~ ~ . n d ~ l n r r m v l o n i . ~ o n W r a b . f b .  

Pagmldl - - Gas Usage History Account Summary 
P m l a r p  Bltt Amount 574.00 
Payment(s) Received through 1012308 - Thank you 574.00 
Past Due Balance s0.W 
Cumnt Bitllng a d  0th.r Bask Chaw 
Gas - Current Month Cherges 525.84 
Local Franchise Fee $1.58 

Tatrt $27.42 
EPP Payment Amount 574.00 -- ,,- . --% ,,- Net Amount D w  By 11/07/08 $74.00 

lW 1PIW Grou Amount D w  ARa 11107101) 
1 Therms 8 1 12 I Purchase Gas Adjustment 

Amount 521.12 1 f 27.42 1 
Yarachlalm-sdlhisbYngmaaedl ldS213.74.Wmhe&dagar-WEPP 
paymerRs made sinat W08. 

Current Readlng - bassd an a R B ~  
y.c -p.r)od -- RwdhO - Gnu..d )*1 N u b r d  

Fron - -- 
TO Rriou Cunn( - - cca, -U..d 

Tl23711 OBH6MI 1Wl6MI 628 640 1 2 X  l . m =  1 2 X  1.0290= 12 
T d d  Thsms Used 12 
NunbsdoaVs 30 

i V mas8 deb& and relurn the boIior corlocr .%.,'C, "our payment ':I-en Dayl?g In person please bnng the mure bll V 

Amount $ 
Enclolsd 

Piedmont Natural Gas 
W BOX 533500 
Atlanta GA 30353-3500 



Message Center 
P b a s e r r s m ~ ~ ) h o m e s n d W ~ b y ~ g e d ) Y S l  
b y a r r W ~ t o r a r S h s s I h e W m ~ ~  

I -  - 
- - G=U.rgeHktory - 13-Month Usage (Total Therms) 

175 
160 

1abl-w 1 

AccountIlumkr. w . ~ o o m  

Therms 
D ~ Y S  
Amount 

BENTWOOD2. TN 37027 
Bllllng Date: W4/08 
NdAmaurtDueBy: 1OlOslWI 
R.tr -*: 321 RES SER STD RATE 
' R L l e h d u * m d a l a Y a n h b n v Y m b ~ o r a r ~ .  

W l d l  

Account Summarv 

( I  9 
33 32 

$21.12 I $25.19 

- 

hb BW Amwnt $74.00 
Payment@) Remlvd through 2V23108 - Thank you $74.00 
Past Due Balance $0.00 
C d  BIlWng and 0 t h  Bulc Charges 
Gas - Current Month Charges $23.74 
Local FrancMsa Fee $1.45 
Total S25.19 
EPP Payment Amount S74.W 

I Net h u n t  Due By l O M 8  
G l o u A m o u n t D u o ~ ~ ~  - 
Purchase Gas Adjustment 

Current Readlna - LUW .colsl nsd 
llrr *Msd -- - m&r Qnw w Ynbrd 
Nvnbr F m  To R.r& CMn( - - (UI) F* ThmmOUd 
1123711 OBHSIOB WlBlu) 61 B 626 B X  1.000= BX 1.0240= B 

! ~~jn8,0nm1--xrp I= r Please detach and return me bottom oonlcn ,~v~th )our Dayrnsnt Wnec pavang In persan please bnng the enbre b~fl r 

II~ll~1Pla~lllnlUlOnall1lI~I~II~IIII~~IIM~l~~l~l1~11 

BENTWOOD. TN 370274779 

Piedmont Natural Gas 
PO BOX 533500 
Atlanta GA 303533500 



AcuuntNumbw m.pl.dmmbt@mm 

8mlcl.Addnu: 

BRENTWOOD2, TN 37027 
Billhg Date: O B n W  
N a  Amount Due By: 0910IYD8 
R.(. 8dmduk.: 321 RES SER STD RATE 

- - Gas Usage H i r y  
13-Mon(h Usage (Total Thenns) 

Account Summary 
p~ .v laa  BIII Amount n+oo 

175 
154 

Payrnent(s) Rewived through 8/22/08 - Thank you $ 74.00 
Past Due Balance $000 

T - W w  

Gas - Current Month Charges $23.74 
Local Franchise Fee $1.45 
TOW 
EPP Payment Amount 

1 ~ e t  Amount Due By 09/09/08 $74.00 

Purchase Gas Adjustment 1.251050 

1 ~ L O O D ~ ~ ~ ~ R I C  12 r Please delach and return the bottom polllon mm yow paymeit W e n  payng IC persor, please bnng me entre 3111 r 

IULooIY~tlLrlllMoomllmllolml1J1mm1o1111oJm1l1mo1ol11 & 
BRENTWOOD. TN 37027-4779 

1mo11m1mmm111ooomm1mIImooImImmllmm,11mmmml~llmmla~lomll 

Pkdmont Nehral Gas 
PO BOX 533506 
Atianta GA 303553500 



Message Center 

- 
Gas Usage Hktory 
13-Month Usage (Total merms) 

AccountNumkr: r m . p k d m ~ c o m  

SmiaAddnu: 

115 
?50 

lherms 1 8 
DaYs 32 
Amount 519.93 

BRENTWOOD2, TN 37027 
B l l l i i  Date: 07/24/08 
Nel Amornt Due By: 08X,7108 
R.t. Sctwduh*: 321 RES SER ST0 RATE 

~ R Z ~ m d ~ ~ i r ~ m o v . . b # . .  

c.ploll 

Account Summary 
Pnvlora Bill Amount m.w 
Payment(8) Received through 7/23/08 - Thank y w  574.00 
Paat Due Balance f0.00 
Cumnt Bllllng a d  0 t h ~  h l c  Charges 
Gaa - Cumnt Month Charges 523.74 
Local F a n c h i  Fee 51.45 

1 otal $25.19 
EPP Payment Amwnt 574.00 

T M W U D q .  

9 
30 

525.19 

1 Net Amount Due By 08107108 $74.06 1 
Grosr Amount Duo Aflw 08101108 

Purchase Gas Adjustment 

Current Readlng - m resd 
U(r a a v k p . r b d  -Rrhs Rrdng mmm b r l h d  t l d  N lmhrd  
N l n b r  From To R.r& Cvmt  m IIuy0L. (Ca) F.chr n*mrUd 
1123711 OBll(V08 0711W 601 610 9 X  l.#)Oa 9X 1.0230- 9  
Tcta lThmn5W 9  
N u n b e r d m p  30 $y~obloa 

j 0~1ta tm~rCFCtPCl lO lDBt  m 9 r Please detach and return bk, bonom portton wtth y c ~  p a p e r :  When psyeng panot- please bnt-g Ill% entl-e brill r 
I 

lll11ll81111111ltllllllllllltllllllllllllll1lll1lll1llllll111 

BRENTWOOD. lN 37027-4779 

Amount $ 
Entlowd 

Piedmont Nahval Gas 
PO BOX 533500 
Atlanta GA 30353-3500 



Message Center 
Sh@yvprMfbaml inarEgud~PlanandWDB8*  
DIm vsil F4amawg.m 

Gas ltsaae Historv 
- - - 

1BMonth Usnge (Total Therms 
115 

AccountNumboc r m ~ ~ ~  

8.nk. Addrru: 

BRENWOODZ, TN 37027 
Billing Dale: 06124K)8 
Nel Amount DueBy. 07104108 
R.1. 321 RES SER STD RATE 

osrn w 

Account Summa y 
Pnviws Blll Amount S14.00 

Therms 
DaYs 
Amount 

Payment(s) Received through 6/23/08 - Thank you 5148.00 
Past Due Balmw $0.00 
Currant Bllllng and Othor Basic Chargr 

7 
30 

Gas - C u m t  Month Charges 520.69 
Local Franchise Fee 51.26 

7 
32 

Total 
EPP Payment Amount 

518.38 1 $21.95 

I Net Amount Due By 07/09/08 $74.00 1 

Purchase Gas Adjustment 1.257050 

Current Reading - on schd mai 
yk n ~ r l o d  YC- - ~r 01- ha mmbnor 

1 m z = t m z ~ c v ~ p - t  ~n (n r Pleasa delach and Mum lhe bonom porlion vim you payment. When paying in p s m .  plsase bring Ihe snUn MI. r 
1 

I I I I I I I I I I I~ I I I I I~~~~~~~I~ I~~I~~I~ I~ I~ I I I~ I~ I I I~~I~~~~~~~I~~ 

BRENTWOOD, TN 370274779 

Piedmont Natural Gas 
PO BOX 533500 
Atlanta GA 30353-3500 



BRENTWOODZ, T N 37027 
Message Center ~~ Ihte: (W2310B 

P l s a r o m d a s y o v ~ ~ 0 P l s d m a r t N e h . a l G s r  NdknountDueBy: woems 
6 ~ 6 e l t m ~ r a r m a n c e ~ ~ ~ t a  - Pladmnt~GB1.PO~5335oo.AllsltaGa W -*: %?I RES SER SlD RATE - 303533500 7 W ~ n d c l l a Y o n h k n l w m h ~ m m r d 4 .  

I Cumnt Bllllng and Othr Bulc Chwg.. 
Gas - Cumnt Month Charges 1 : f 1 Local Franchise Fee 

$34.77 
$2.12 

- Gas Usage Hktory Account Summary 
13-Month Usege (Totel Therms) Rpviour Blll Amount $74.00 

ow7 - 0'011 Amount hn A& 08lOSI08 

1 T h m s  11 I 20 1 Purchase Gas Adjushnat 

Payment(s) Received through 5/22/08 $0.00 
Past Due Balance $74.00 

175 
(SO 

W.8S 
EPP Paynenl Amount I $74.00 

Y J J A I O N D J F U A U  I 

Tdumnru-w 

-, - . --* - 
Current Readlng - bsssd m a c u  read 
Y k  **.Mad U R r d h p  Rudlq Ylr G N U r l  )*nrbrd 

Net Amount Due By 06/09/08 $148.00 

Days 
Avg Temp 
Amount 

r Pleam dm@ and retum me bdtom pwtion with ycur payment. When paying in person, please bring lhe entire bill. r 

Piedmont Natural Gas 
PO BOX 533500 
Atlanta GA 30353-3500 

29 
64 

$22.82 

30 
62 

$36.89 

,,,,,~upon~~~~d1.~~(.50~1rrilbr.dd.d 
t o e ~ ~ c v ~ m t P i d b u m o p . n ~ ~ .  



AccwntNumkr: r m - w  

Message Center BRENTWOODZ, TN 37027 
BHHng bate: 04/24/08 

nl - M m YOU 010. Nd Amount Due By: OYOBK)8 
Lhn1ersunc)ouknwvhars~ .  Rd&tyxnd 
sldmgecrand)ou-cd811 bdon,)ourdig. R.Ol 8ch.duke: 321 RES SER STD RATE l- 

I- Gas Usage Htaory  
1SMonth Usage (Total Therms) 

Toorrrmb*lursgs 

Account Summary 
Pmlocll Bill knount $4.00 

DarS 1 31 
Avg Temp ' 57 
Amount 560.57 

Payment(s) Redvad through 4/23/08 10.00 
Past Due Balance 10.00 

29 
55 

$68.43 

Cumnt Bllllng and Oth.r Basic Chrrgn 
Gas - Cumnt Month Charges $0449 
Lrical Franchi& Fee 53.94 
1-1 
EPP Payment Amount 

I ~ e t  A m u g  Due By 05108108 $74.00 ' 
Purchase Gas Adjustment ,968520 

Current Readhg - bawd m a c i d  rmd 
Y.*r -Mod IUrmadha  b d m  m Or- )*.1 WI.nbrd 

1 m - l * , r n ~ l r ~ p ~ ~ p r ~ - t m ~  r Please detach and return the boltom potim wim your paymenl. When paying in person, please bring the entire bill, r 

11111111l1i1J118J11l111111111l1111111l111111111J11111111111 

i BRENTWOOD, TN 37027-4779 

Amount $ 
Enclamd 

Pledmont Natural Gas 
PO BOX 533500 
Atlanta GA 30353-3500 



Message Center 

- 
Gas Usaacr H i w  

k c o u n t N u m k r :  rrrrrr.plubnoatng.tom 

Days I 31 
Avg Temp ' 48 
Amount I 5188.37 

BRENlWOODZ. TN 37027 
eJlino Data W25K)8 

NstknantDWBy: 04mEma 
Rob ~ ~ * :  321 RES SER STD RATE 
m ~ . n d d d & m * 1 I R m r l m h ~ a a u n .  

m l d z  
Account Sumrnary 
Plevioru Bill Amount SlSO.00 
Payment(s) Receivsd through 3/24/08 M.OO 
Past Due Balance $0.00 

31 
46 

$133.14 

Cumnt Billlng and 0th- Buic  Chugea 
Gas - C u m t  Month Charges 5125.47 
Local Franchise Fee $7.67 

Total 
EPP Payment knount 

I Net h - t  Due By 04/06/08 rn 
Gross Amount Dw Aftu O4lOW08 

Purchase Gas Adjustmen4 .968520 

Y a r r ~ s c m n t ~ ~ d h i s b h g i s a a e 6 1 d S 5 1 3 . T I . T h i s i c l ~ h e r e a l d W g s s ~ k a s E P P  
psymenhlrrpdesinceMm7. 
THANK KXI FOR PARTICIPATING IN THE EQUAL PAWENT PLAN (EPP). A REFUND CHECK IN 
THE M U N T  OF YOUR OMRPAYMNT HAS BEEN ISSUED. 
YOUR NEW WNTIUY EPP AMOUNT. BEGINNING NDCT MONTH. W I U  BE $74. 

C u m  Reading - burd UI u rad 
w 6avkmpl(od -Rrdng - w GrUrd m lLnrbrd 

Con-... 
r Plsase detach and m r n  ltm b o h n  por(ion rrim your payrnenL When paying in person, please bring liw entire bin. r 

II1III,1IIII1IIIIIIIIIL,1ll,IIIIII11111,1111111111111,111111 

BRENTWOOD, TN 370274779 

llllllllll111l~lll1IIIIIIIIIIIIIIIIIIIIIlllllllllllll#llll~lll 

. 
DO NOT PAY 

Pimont Natural Gas 
PO BOX 533500 
Manta GA 30353-3500 



Message Center BRENTWWD2, IN 37027 -- OlRyOB 
WknantDusBy: MK)8/08 
U Sdmduk*: 32? RES SER ST0 RATE 

-1dl - 
~ u - f l e ~ r ~  Account Summary 
13-Month Usage (Totel Thenns) R.v(ou8 Blll Amount Sl54.W 

1m 

1s 

w 
45 
0 

J F Y A Y J J A S O N D J  

Amount $282.08 1 5167.13 

Payment@) fbmivd through 1\24/08 - Thank you $150.00 
Past Due Balanca $0.00 
Cumnt Billing and 0 t h ~  Euk Chug.. 
Gas - C u m t  Month Cham 5157.51 
Local Franchise Fee $9.62 

Total 
EPP Paymmt Amount 

1 k t  Amount D w  By 02108108 $ ls0 .~a I  
Gn#. Amount Due A(lw 02/0WW 

Purchase Gas Adjustment 

Current Readkrg - m m r c ~ p l  nrd 
Ydr Mrrhrbd -- R#ng IYr Orw nml I*nbrd 
I*nbr F m  To R.rbu cwmm Dmamna lulllpl*r t e a )  F r t a l h m r l h d  
Tl23711 12/17X)7 01/17/08 231 335 ID lX  l.WOa lDlX 1.0240- 106 
T&A Thema Usd 108 
N ~ n b s d m  31 

m m t ~ ~ r m n n x t u ( - i . r n  t  Pbpse detach and return me bonorn porlion wim your payment. When paylng in person, please bring me enbre bll. r 

11111111111m111111111111~11111l1l1lrlllll~~lYI11IIl111III1I 

BRENTWOOD. TN 37027-4779 

Amount $ 
Endorrcl 

Piedmont NaIural Gas 
W BOX 533500 
Atlanta GA 30353-3500 



Account Numkr: m.pb&nontn# .m 
A - W a m '  

8.cv/cI-. 

Message Center 
Q Th.3rkYaufcrallanngustosme)w! 

- 
Gas Usaae Hlstow 

Days 
31 I 32 

A* Temp 48 
Amounl 5255.74 i $135.18 

- 

13Month Usage (Total Therms) 
/ 315 

I 

BWlg Dote: 12/28/07 
Net Amount Due B&=> 
Ram Schoduk*: 321 RES SER STD RATE 

T d m ~ U r a O a  1 m i  m 

Account Summary 
Provious Bill Amount SlsO.00 

i 
1 

Payment(s) Received through 12121107 - Thank you $150.00 
Past Due Balance SO.00 
Cumnt bill in^ and Other Bask Charges 
Gas - Current Month Charges $127.40 
Local Franchise Fee $7.78 

Total 
EPP Payment Amount 

'Net Amount Due By 01110108 $lSO.OO I 

Grou Amount Due After 01110108 $150.00 

Purchase Gas Adjustment .967280 
All bills m d u s  .nd wbb upm W p L  A I& chags of 1.5% (.W minimum) mll be addsd 
t o ~ ~ I ' m , M ~ m ( p l d b y ~ & . 3 m ~ .  

Y a u a N a l a a a n t b a l s r a s s d t h i s ~ k a d a d 5 6 7 0 . 9 5 .  T k i s l h e l e d t d d g f s c h ~ l e s s  EPP 
psymsnCr w sire  04/07 

Current Readiiq - based ar ~ C W  rsed 
Ylr 8rrlaRrlod m m  RdkrO NQ G a u d  t b l  Nunbarof 
mnnbu Frmn To hb C u m  - YJIipRr (ca) F.rtorTk.rmU..d 
TI2371 1 11115107 12117107 147 231 8 4 X  1.000= 84X 1.0220= 86 
Total ThemP Used a6 
Numbs d Days 32 

mwslroml~o~mrmaro~ arp I r Please detach md rebm Ihe bonm potan mV, your payrnenl When papng ln person please bnng Re enhre bill r 

n I I  pb&nmI 
M O a s  (I- A ) . c . W ( l l r C ,  

Aecant 

Gross- 
-- 

$150.00 
Pbasernake~pg.ble1DP*dn#ntW.tunlOrr 
Besweburi*lpwaaxluntnumberarpwchedr 

Amount $ 
Enclosed 

1111111111111111111111111111111111111111IIIIlHlIlIIIIIlIlIII 11l111ll111111ll11lIIIIIIIIIIII1IIIIIlIIllllllllllllllllllllll 

 
Piedmont Natural Gas 
PO BOX 533500 

BRENTWOOD. M 370274?79 Atlanta GA 30353-3500 

1l111l111l11111...11IIIIIIIIII1IIIlII.IIlllllll.lllllllllll,ll 1,11111111111111111I.I.IIIIIIIIIIIIIIIII1ll.1lll11llll11l11l1l 

00DPCDSYb000235L83 L73 00  4 000L5000000L5000000L5OOD 2 



I )Is.IIIvI.QI ACCQIRtNumMc 2  r m . w  S I I E a  4~-w-- 8~ 

Message Center 
T h e n k Y c u i a ~ o s b s e v e y o u !  

- - Gas Usage History - 13.Month Usage (Total Thams) 
I 

315 I 

1 270 
I 

l I I tM 

I 136 

i 9 0  

I 
I 

N D J F Y A Y J J A S O N  
j 

Amount 1 5141.40 1 575.13 1 

Account Summary 
Pmvkus Blll Amount 5132.00 
Payment(s) Recbived through 11/21/07 - Thank you 5132.00 
Past Due Balance $0.00 
Cumnt Bll l ln~ and Other Bult Chug.. 
Gas - Cumnt Month Charges $70.80 
Local Franchise Fee 54.33 

Total 575.13 
EPP Payment Amount SlSo.00 

1 k t  Amount Due By 12110107 $1 50.00 ) 
Gmu Amount Dw Aflw 12110107 , , -$ski- 

L---" 
Purchase Gas Adjustment .967280 

All bills sa hand upon rsceipC A Ida of 1.5% (.= minimm) d l1  be added 
b a ~ l W 1 4 1 l i ~ m l p . i d b Y h e ~ 6 a d a ( e .  

I WE H A M  RMEWED YOUR EQUAL PAYMENT P U N  AND MAY HAVE CHANGEDYOUR MONTHLY 
AMOUNT. THE EPP PAYMENT AMOUNT SHOWN IS FOR THE REMNNING MONT HS OF YOUR PLAN 

I YEAR. 
I Current Readlng - baed m aclrd raed 

Ybr Ilrr*.Prbd u.lrh.dhg - y.or o..w m I*mbrd 
llrmbr From To R.rbrs C u m (  DM.nr0 ud(lpwI (W) - F d a  RrnnUrd 
TI2371 1 l(Y17107 11H!X7 104 147 4 3 X  1.0240= 44 4 3 X  1 . m =  

lll11l1111111111llIIIUlllllltllllllIIIIIIIIIILluhIIIII1III 
* l - - z o z r u  

BRENTWOOD. TN 37027-4779 

1ll11l1ll111llllll1IIIIlIIIIIIII.IIIIIIllllllllllllll,ll.lllll 

Piedmont N a m l  Gas 
PO BOX 533500 
Atlanta GA 30353-3500 



AtcoU~Wumkr: 2  m.- 
WwhvlkQr 
A H I W ( I S . c I I  -Addnu: 

BRENlWOOD2, TN 37027 Message Center Bllulq Dee: lOR4107 
ThmkYwlcrsllo*ingu~Lo~ym! 

- m achdub-: 

Gas Usaae Hbtorv Account Summan 

AW T ~ P  82 ( 
Amount 560.57 $21.12 

Paymmt(s) Recdvd th- 10123107 - Thank you $1 32.00 
Past Due Balance S0.60 
Cumnt Bllllnp and Othor Buk Ch.rg.s 
Gas - Cumnt Month Charges 519.90 
Local Franchise Fee 51.22 
Total 
EPP Payment Amount 

( ~ e t  Amount Due BY 11107107 ~132.00 i 
Gross Amount Duo After 11107/07 

Purchasa Gas Adjustment 

Current Readlng - bsed CJI m w 
Y*r *p.rlod I*brlb.hg - lldr Or- )(rt I*nbrot 

mamrms¶reowr*paro~m f 
V Please detach and Mum tha bottom p r l h  wim your payment. When paying in person, Wase bring the entire bll. V 

~ ~ B ~ ~ ~ ~ ~ ~ B B ~ ~ ~ I ~ ~ ~ ~ ~ ~ B ~ ~ ~ ~ ~ ~ ~ I ~ ~ ~ I ~ ~ I ~ ~ ~ ~ ~ ~ ~ ~ ~ I ~ ~ ~ ~ ~ ~ I ~ ~ ~ ~  

- a p l a 1 a a  

BRENTWOOD, TN 370274779 

Amount $ 
Enclowd 

Piedmont Natural Gas 
PO BOX 533560 
AUantg GA 30353-3500 



1 I bssage center 
I 
1 Q ~ Y a u f c r ~ ~ 6 t o s m e l y o u !  

Gas Usam Hbtory 

Rs*arrLbnh.'U.qs . C v m t W . U p D .  

AccountWumkr: mww.ph&nobbrg.com 

8rvicrAdbru: 

BRENTWOOD2. TN ,31021 
eWngD& W M 7  
Nlmkn~l tDueBy jDIO(Ybt'- 
m boh.duY: 321 RES SER STD RATE 
m ~ d ~ * l b M m h ~ m w . . b w r  

Account Summary 
Previous Bill Amount $132.00 
Payment@) Rsceived through 9/24/07 - Thank you $132.00 
Past Due Balance $0.00 
Cumnt Bll l ln~ and 0 t h  Basic Chug.. 
Gas - C u m t  Month Charges 519.90 
Local Frandise Fee 51.22 
Total $21.12 
EPP Payment Amount 51 32.00 

F u d  D U ~  BY iomgm7 

awe oWDT GCOU Amount Due Mu 10109107 1 1 T h m s  13 1 8 I Purchase Gas Adjustment 

Current ~ e d i n g  - besedan u resd 
y.(r amvkmkrbd y.(r- Rrdhp Y*r WUrd m -4 

i 

-,~msm.--rn rz . PI.ou dasch and nhrm the bottom -2 vrim : w r  payment k ~ i m  paying in person, please bring meentlre ~ I I  w 

IhlltmlllmIUmIIIUI1tt11t1ltl1ltllltlttH~~t Jl,lnllll 
~ ~ . ~ ~ ~ ~ ~ 9 ~ 9 -  

BRENTWOOD. TN 37027-4779 

Days I 32 33 

Kedmont Natural Gas 
PO BOX 533500 
Atlanta GA 303533500 

~ l M h m ~ ~ ~ - ~ ~ A u s c h a p e d l 5 % ( 3 0 m i n i m v n ) ~ I I b . . d d e d  I Amant I $25.04 1 $21.12 m q p o p i . c s ~ l i ( r m - - r m p i d b y m e p r ( u ~ .  

I Y a r a d b l l s m r n t b . $ n c e ~ d n i s b l i g i p a c ~ s d l d 5 ( 8 7 . 3 8 . ~ i p m e r a r u l l d t d a l ~ c ~ b
p E ? , m M s ~ ~ i n m ( # 1 0 7 .  



m&Imd 
kcountNumkr: rrm*.pkdmontng.can 

WQr 

BRENTWOODZ. TN 37027 Message Center mng Dam: W 0 7  
Q T h . c Y o ~ ( b r ~ l 6 b 1 1 1 ~ ) ~  Nd Amant Due By: 0 9 / W  

R.lp 8Ch.6k*: %I RES SER STD RATE 
' w . ~ u d E . l c J . y c n k r b m P k n i ~ m a r . . b i l l .  

P.p.tdt - 
Gas Usage Hbtory Account Summary 
1 %Month Usage (Total Thetms) - hv loua  Bill h o u n t  $132.00 

225 

I W  

1% 

90 

45 
0 

A S O N D J F Y A M J J A  

Payment(s) R4c4ived through 8/23/07 - Thank you $132.00 
Past Dw Balance $0.00 
Cumnt BiHin~ and 0 t h ~  8 u l c  Chug.. 
Gar - Current Month Charges $18.86 
Local Franchise Fa, $1.14 
Total SlS.80 
EPP Payment Amount $132.00 

1 ~ e t  Amount Due BY 09110107 $1 32.00 1 
G r o u  Amount D w  09110167 

Purchase Gas Adjwbnent 

Current Reading - w a r  ~AUI r d  
Ybr k v l m  Rrbd Y b r w  R..dlnO Ybr QIW l td  mawbud 
h b r  Fmm To R.rbu Qmnt DmNmta Yultipl*r (CCF) F e T h m W  
Tl23711 07/17/07 O(YlMl7 81 88 7 X  1.000- 7X  l.M70= 7 

O ~ ~ ~ I ~ ~ ~ Z C D C U - ~ I  r P- detach and return the bonom pori~cn with your payment When paylng m person pease bnng the enbre b~ll r 

1111111111111111111111l11111111I1I1IL1u1III11IIIIUIII1lIIll 

BRENTWWD. TN 370274779 

1,l1111,111111,11,1,IIIIIIII,III1,,II,lIllll,,,l1#1llll,,lllll 

Amount $ 
Encload 

Piedmont Natural Gas 
PO. 0x533500 
Atlanta GA 30353-3500 



Account Mum&. 2  . rr*rrr.pkdmontnqcom 
Wrhv..Qlr 
A-wra, - 

BRENlWOOD2, TN 370270000 Message Center ~a#ng Date: 07/25/07 
T h a k Y c u f a d a r i n g l s t o ~ p u !  Net Amarnt Due By: - W 0 7  

- b t o  Sclmduk*: 321 RES SER STD RATE 
- ~ ~ r r d ~ i n b m u l m * ~ a l a v r b i * .  

- - 

13-Month Usaps(Tota1 Thenns) 
315 
m Tad rrmnruqs 

wm wm7 
Thenns . 11 1 8 
Days 32 1 32 
Amount $22.82 1 $1 9.93 

Account Summary 
Pmvlour Bill Amount $132.00 
Payment(s) W v e d  thrwgh 7/24/67 - Thank you - $132.00 
Past Dua Balance S0.W 
Cumnt Bllllng and 0 t h ~  Bask Clurgn 
Gas - Q ~ m t  Month Chaqw $18.78 
Local Franchise Fee $1.15 

Total 
EPP Payment Amount 

1 Net Amount Due By 08/08/07 $1 32.00 / 
- - 

G m o  Amount Duo Aftor 08/08/07 

Purchase Gas Adjustment 
All bills n &m rrd m e  upon d p L  At.*  chrp d 1 .S% (.SO minlmm) will be dd.d 
b s p p m p i r m M m l i i ~ n d p i d b y ( h s p o d d u s d e .  

I Cumnt Reading - bmd on u nrrd . . 
Ur bnlaplbd W k . d l n p  Rr#ng Ylr G a l b a d  H d  N u n b r d  
Nun& F m  To Rwbum Cwmd oJfhWm Yu*lpYr (CCF) Fm&r lhmmlbad 
TI23711 08/15107 07117107 73 81 8 X  1000= 8X 1.0380= 8 

V Please delach and return the boilom portion v.~th your payment When paylng In person please bnng the entlre bill V 

IImIImmmIIImmIIIsllllll~amIImIIm11IImImIJ~IIaltllltllmlmlmll a -c.~ PCCW 

BRENTWOOD. TN 370274779 

Piedmont Natural Gas 
PO BOX 533500 
Atlanta GA 30353-3500 



NwhukQ.r 
Account Numkr:  m.pbdmontng.com 

 
A - W & l C . c *  

BRENlWOOD2, TN 370270000 Message Center Wino Dab: 08/2y07 
T h r * Y a u t a ~ u r t o r m y o u l  Nei Amount Due By: 
PLeewrsshnambedinsmtlainlandmmm!4cwb 
readyartin.. Rat@ Sdmduk': 321 RES SER ST0 RATE 

I 
I 
I 

J J A S O N D J F M A M J  1 

- 
Gas Usage Hbtory - 13-Month Usage (Total Thenns) 

mRsriourrmchl.uMva .anrrMmtl~  

Amount m . 3 7  $18.38 

3 5  
zm 

hgldl 

Account Summarv 

T d - u U w  - Previous Bill Amount $132.00 
Payment(s) Received through 6/22/07 - Thank you 
Past Due Balance 
C m n t  Billing and Othv Bulc  Chaqom 
Gas - Current Month Charges S 17.32 
Local Franchise Fee $1.06 
Total 
EPP Payment Amwnt 

1 Net Amount Due By 07110107 $1 32.00 ! 
Grou Amwnt Dm Aftr 07110107 

Purchase Gas Adjustment 

Current Readinq - ~ESUI UI ECU read 
Illu &Nlwp.llod -- R..dkg Orw nBa I*nbrd 
nlmb rr~m lo ~.rlou cunn rum- (ca) rwcorskm~w 
TIP711 W W 0 7  OW15107 66 73 7 X  1.000= 7 X  1.0330= 7 

mw?41rm~m~cc~n-tan l a  r Please detach and return the bottom portton wlth ywr payrnen! When paylng In person. @lease bling the entire hU. 

Amount $ 
Enclowd 

Piedmont Natural Gas 
PO BOX 533500 
Atlanta GA 30353-3500 



FOR YOUR CUSTOMER SERVICE NEEDS. V I S I T  OUR UEBSITE AT: 
UW.NASHVILLEGAS.COM 
TO REPORT A NATURAL GAS EMERGENCY. CALL: 615-734-1400 
SEE THE BACK OF THIS BILL FOR ADDITIONAL INFORMATION 

I TOTAL CURRENT BALANCE 

-- 
PRI~XTY:  1.1 

TOTAL NET AMOUNT W E  $61.00 

I PURCHASE GAS ADJ. - 00.71740000 

rWOOD TN 37027-4779 

SERVICE PEUIQI 

TlDDSSB 01/18/2001 01/14/2041 9831 219X  1.000 = 219 X 1.03#)0= 
-LO OF M V S  = 27 268 TOTAL TILlllS 

'03/09/2007 

WE HAVE EXPANDED OUR OPERATING HOURS AND SERVICES. WE WELCOH& YOUR CALL ON 
SUNDAYS F n o n  12:00 P.n. - 5:00 P.n. EST. DIAL 1-800-752-7504 FOR THE CUSTOWER 
CONTACT CENTER. 

UILLINQ MTE 

run saem~n: a21 ms sm m run 
C RAII LQrmLL XBSaWATXa XS A V A X U U  VOI -ST 

NASHVILLE GAS PLEASE JUKE YOUR CEECK PAYABLE TO NASHVILLE GAS AND RETURN 
PO BOX 33068 THIS PORTION WITR YOUR PAYKENT. 

LOTTE NC 28233-2069 ~~ i rurr#a*n 1 ~ m u r c m r ~ r a r l u r ~ s I  

xw-~xa-muu UAD 
I 

INET AHT DUE $61.00l I 

1 02/23/2007 1 

' i BRENTWOOD R( 37027-4779 
I 

I 

NASHVILLE GAS 
P.O. BOX 1258 
CHARLOTTE NC 28201-1258 

FOR SERVICE AT: BRENTWOOD TN 37027-4779 14 

1 ALL BILLS ARE OWE *10 PAYABLE WON RECCIPT. A LATE PAYMENT CHARGE OF 1.5% L W  MINIMUM) WILL BE ADOED TO APPROPRIATE NON-UTILITY ' BU-S NOT PAID WITHIN 30 DAYS OF THE BILLIIIG DATE. 



NASHVILLE GAS 
A PIt#l W N  U S  C..Ul 

FOR YOUR CUSTOMER SERVICE NEEDS. V I S I T  W R  UEBSITE AT: 
WU.NASHVILLEGAS.COM 
TO REPORT A NATURAL GAS EMERGENCY. CALL: 615-734-1400 

-------------- 1 i i A L  CURRENT BALANCE 61 .OO 

- - -  . - - -  
SEE THE BACK OF T H I S  B I L L  FOR ADDITIONAL INFORMATION 

TOTAL NET AnOUNT W E  $61.00 

I PURCHASE GAS ADJ. = 00.99005000 
AS OF 01/25/2007. 
*onthly ~ 8 m t l  omtrrct bl8- I P8Y off 881- I 

DILLI# DATE 
01/26/2007 

I LT  

m E R  
 

WE AAVE EXPANDED OUR OPERATING HOURS AND SERVICES. WE WELCOHE YOUR CALL ON 
SUNMYS mon 12:oo P.H. - 5 : ~  P.H. EST. DIAL 1-800-752-7504 FOR THE C U S T O ~  
CONTACT CENTER. 

BRENTWOOD TN 37027-4779 

NASHVILLE GAS PLEASE HAKE YOUR CHECK PAYABLE TO NASHVILLE GAS AND RETURN 
PO BOX 33068 THIS PORTION WITH YOUR PAYHENT. 
CEARLOTTE NC 28233-2069 

AECWT mnm I D I L U r n  m\ I I- YOU n # Y a m ~ l ~ ~ I  

BRENTWOOD TN 37027-4779 

 

NASHVILLE GAS 14 
P.O. BOX 1258 
CHARLOTTE NC 28201-1258 

41/26/2007 

*U B l U S  ARE CUE A H )  PAYABLE UPON RECEIPT. A LATE PAYMENT CUARGE OF 1.5% LSO MlNlMUMl W l U  BE ADOED TO APPROPRIATE WON-UTILITY 

B U A W Q S  NOT PAID WITHIN 30 DAYS OF T t E  BILLING DATE. 

<, 

FOR SERVICE AT: 5728 f X A & b  - BRENTWOOD TN 37027-4779 14 

NET M T  DUE 



FOR YOUR CUSTOMER SERVICE NEEDS. V I S I T  OUR YEBSITE AT: 
WW.NASHVILLEWS.COM 
TO REPORT A NATURAL GAS EMERGENCY. CALL: 6 1 5 - 7 3 4 - 1 4 0 0  

- . - - - - - - --- I* urn d I ~ T L O I  IS A V A I W U  U.OY -ST I 

SEE THE BACK DF-THIS B ~ L L  FOR ADDITIONAL INFORMATION 

LOCAL FRANCHISE FEE 

TOTAL CURRENT BALANCE 61.00 
TOTAL NET AMOUNT DUE $61.00 

a % 

i 
GAS ADJ. - 00.77621000 

~mia lmr(  pay ott a a l m  I 

I WE HAVE EXPANDED OUR OPERATING HOURS AND SERVICES. WE WELCOIIE YOUR CALL ON 
SUNDAYS FROM 12:00 P.M. - 5:00 P.M. EST. DIAL 1-800-752-7504 FOR THE CUSTOMER 
CONTACT CENTER. 

I 

BRENTOOD TN 37027-4779 

a t u x l a m  ' 

12/26/2006 
nET 7. 

NASHVILLE GAS PLEASE NAKF, YOUR CHECK PAYABLE TO NASHVILLE GAS AND RETURN / PO BOX 33068 T H I S  PORTION WITH YOUR PAYHENT. 
CHARLOTTE NC 28233-2069 

BRENTWOOD TN 37027-4779 

1 
12/26/2006 1 

1..1.11..1,.,1.111,,....II...II..I.I.I.I.l..l..l.l.l..l.l..l.l 
NASHVILLE GAS 14 
P.O. BOX 1258 
CRARLOTTE NC 28201-1258 

m e b m E n  ( 81UIIQ DATE I j vou ~m vou W ~ I ~ ~ L S S  ) 
I 

AU BIUS ARE DUE AIP PAYABLE UPON REQIPT. A LATE PAYMENT CHARGE OF 1 . s ~  i w  MINIMUM) WIU BE A- TO APPROPRIATE NW-UTILITY 

BALANCES NOT PAID WITHIN 30 DAYS OF THE BILLING OAT€ 

I ' FOR SERVICE AT: 5728 C!fWWICK LN 

I 

BRENTUOOD TN 37027-4779 14 1 ( N E T  AUT DUE 
1 $61.001 



( - ~ ~ ~ ~ % u % r c 0 m p l a i n t  --- PRA - ~onsumer ~ m p l  aint Questionnaire "?%g 

From: Nobody <nobody@ag03uw21 .state.tn.us> 
To: <consumermplaint.h@tn.gov> 
Date: 4l902011 10:36 AM 
Subject: Consumer Complaint ~uestiinna'ire 

Below is the result of your feedback form. It was submitted by 
() on Saturday, April 09. 201 1 at 09:59:00 

next: hwmlwwwrootltralresponse.htm 

01-whole: 

02-streetaddress: 

03-City: Nashville 

RECEIVED 
m R  SERVICES DIVISW 

APR 11 2011 

05-ZIP: 37205 

06-County: Davidsin 

07-Home-Telephone: 

08-Work-Telephone: 

1 0-Contact-time: Anytime 

13-complaint-company: Piedmont Gas 

14-contacted-util: yes 

15-complaint-descript: Piedmont Gas came to my home to change the meter. Both my wife and I were at 
work and only my 93 year old mother in law who does not speak English was at 
home. She refused to allow them in the house as they had arrived with no notice. 
Rather than waiting until I could be contacted or leaving a notice the turned off the 
gas,replaced the meter and left with the gas service off. As a result we were without 
&king gas and hot water and needed t i  schedule an appointment to resume service. 
This rewesented not onlv an inconvenience but wtentiillv a desk to the health of mv 
elderly mother in law. * 



4 From: ~nancyebhudson@gmail.com~ 
To: ~consumer.affairs@tn.gov~ 
Date: 511 81201 1 3: 17 PM 
Subject: On-Line Complaint Form 

. . . . . . 
. , ,; . ;  

Below is the result of your feedback form. It was submitted by i ' .  

(nancyebhudson@gmail.com) on Wednesday, May 18,201 1 at 14:39:23 
...................................................................... i ! r . ; ;  , . \;;. . ..:+..>,: . ; . * i  . .>:..'.' .x<: 

> > ; j , s : i  -. i;:!:.,:,:;::,$, -.:<.1:5 

'Consumer Name:

'Consumer Address:

'Consumer City: Nashville 

'Consumer State: TN 

'Consumer Zip: 37214 

'Tennessean County: Davidson 

'Business Name: Piedmont Natural Gas Co 

'Business Address: 665 Mainstream Drive 

'Business City: Nashville 

'Business State: TN 

'Business Zip: 37214 

Category: 0 

'Amount Involved: 2700.00 

'Method of Payment: Please Choose 

Explain if pay method is other: no payment has been made 

'Transaction Date: 31201 1-41201 1 

'Contacted Business: YES 

'When did you contact the business: 31201 1-41201 1 

'What did you ask the business to do: Other , 

'Business Resolution: Did not notify us for months of gas leaks-Turned the gas off with no notice-Reps 
were rude unprofessional and refused to adjust bill as stated-Charging exhorbitant deposit -Would not fix 
obvious leaks 

'Lawsuit: NO 

Advertised: 0 



i I - *---- - - - ----A- -- 
! (511812011) Consumer Affairs - On-Line Complaint Form , i 2.- Page 2 1 

A 'Complaint in Detail: Piedmont Natural Gas came to our door in March of 201 1 stating we had a gas leak 
and it would be necessary to cut the gas off and they are required to do this. The man that was at our 
home looked around for any leaks stating he could not find where they were. The man also stated the gas 
company would work with us on the bill since there were leaks. I hired a plumber and paid him $120 to fix 
3 leaks. One of the leaks was right next to the meter. The plumber also stated the meter needed to be 
replaced because of its age and condition. When I called the gas company to notify them the leaks were 
fixed they sent someone out to turn the gas back on whom also stated the leaks were causing the 
exorbitant bills and the gas company would work with us on them. While waiting to receive a revised bill 
our gas was suddenly cut off with no notice. When I called Piedmont Natural Gas they informed me it 
Should have not been cut back on in the first place and even though that was the case we were 
responsible for any gas used during that time. While talking to the representative, she asked whom 
owned the house. When I told her it was my father and the house was now in his estate since he had 
passed away in 2010. At that time the representative stated a $900.00 deposit would also be required to 
pay since the bill could not be in an estate name and it would be necessary to change it to my name. 
When I asked why the deposit was so expensive the representative stated it was because of the amount 
the bills had been for the last months. When I told her I was told the bills would be adjusted she refused 
to listen. Piedmont Natural Gas Co. did nothing they stated they would and the Representatives were all 
rude, unprofessional and refused to work with us making it unable for us to reconnect for our heat and 
water heater. 

'Is this an auto complaint: No 

'Submit Date: 511 81201 1 

'Consumer Signature: 

'Submit: Submit 
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(71271201 I )  ConsumerCompIaint TRA - Consumer Complaint Questionnaire - 
I 

0 From: Nobody <nobody@ag03uw21 .state.tn.us> 
To: ~consumercomplaint.tra@tn.gov~ 
Date: 71271201 1 7:53 AM 
Subject: Consumer Complaint Questionnaire 

Below is the result of your feedback form. It was submitted by 
() on Wednesday, July 27, 201 1 at 07:14:05 

next: l ~ ~ ~ l ~ ~ ~ r o o t l t r a l r e s p o n s e . h t m  

01-whole: 

02-streetaddress:  

03-City: Nashville 

04-State: TN 

05-ZIP: 3721 2 

06-County: Davidson 

07-Home-Telephone: 

08-Work-Telephone: 

13-complaint-company: Piedmont 

14-contacted-util: yes 

RECElVED 
CONSUMER SERVICES DIVISION 

JUL 2 7 2011 

15-complaint-descript: We are being charged $29 a month even if we don't use any gas. Piedmont says 
this is allowed and is the charge for having gas service. I don't think this is fair or equitable. 



07-2--11.07 @'II.\I H C k  , 6 1 5  S S S  6421 - 

1 n a n ~  I ou rage I or 1 

6'5 74)d 5353 

Thank You 
1 

Below is what you submitted on Wednesday, July 27,201 1 at 07: 14:22 

next: /www/wwwroot~tra/response.htm 

OX-whole:

02-streetaddress: 

03-City: Nashville 

04-S tate: TN 

05-ZIP: 372 12 

06-Coun ty: Davidson 

07-Home-Telephone: 

08-Work-Telephone: 

09-email: 

10-Contact-time: 8 to 5 

RECECVED 
m M E R  SERVICE8 DIVISION 

JUL 2 7 20H 
TN REGULATORY m R m  

I 13-complaint-company: Piedmont 

I 14-contacted-util: yes 
I 
I 15-complaint-descript: We are being charged $29 a month even if we don't use any gas. Piedmont 
I 

says this is allowed and is the charge for having gas service. I don't think this is fair or equitable. 
I 



Piedmont 
Natural Gas 

Account Number: www.piedmontng.com 

Message Center . NASHVILLE, TN 37212 
Got a questlon? Call us at 1400-752-75041 Billing Date 07/21/11. 
Do yw have a questlon about yarr bill ar about one of the many - natural gas senices and appliances we can prov(de your hane or Net Amount Due By: 08/04/11 

1 - business? CALL US at 1-800752-75041 Rate Schedule*: 302 SM GE,N SER STD R 
'Rate schedulo and ~alculatlon InharrnaBn is available on our webslte. 

Papa 1 O f  1 

- 210 Payrnenl(s) Received through 7/20/1 1 - Thank you $33.18 
180 Past Due Balance $0.00 
150 Current Bllling and Other Baslc Charges 
120 Gas - Current Month Charges $29.00 
90 Local Franchise Fee $2.01 
60 Tax $2.17 
30 Total Curient Balance $33.18 
a 

J A S O N D J F M A M ' J J  Net Amount Due By 0810411 1 $33.18 
Pmious Months' Usage Current Manlh's Usage 

Gross Amount Due After 08/04/11 -~ - 

0711 0 07111 
1 Therrns 0 1 1 Purchase Gas Adjustment 1 Days 
Amount 30 I All bllls are payable by lhe due date. A late charge of 1.5% (SO minimum) will be added to 

appropriate non-utllily balances not paid,by the due date. 
$33.18 

Current Reading - bmed on actual read 
Meter S a ~ l c o  Period Meter Reading Reading Meter Gas Used Heat Number of 
Number Factor ThensVscd --. From To Pmvious Cumnt -- .- ' Difference MuHlpller (CCF) 
TI85225 06/14/11 07/14/11 8165 8165 0 X 1.000 = OX 1.0180= 0 
Total Therms Used 0 
Number of Days 30 



Piedmont 
Natural Gas 

Message Center 
Customem who pay thelr bill through " ~ a t l c  
Bank Draft' dl1 notice an irnporlant change nexi month. The - Automatic Bmk Draft date will be the same as the "Pment Due - Date* on ywr M. If you have questkns, a wcuid like sign up for 
AutomaUc Bmk Draft, call us at 800-752-7504. 

- - Gas Usage History 
13-Month Usage (Total Therrns) 

210 Tolal Month Usage 
180 

w Prdous Monlhs' Usage Current Monrh's Usage 

Therms 

Avg Temp 
Amount $33.18 $100.50 

Account Number: www.piedrnontng.com 

Sewlce Address: 

. . NASWILLE,. TN 3721 2 
Billing Date: 0612111 1 
Net h o u n t  Due By: 0710611 1 
Rate.Schedule*: 302 SM GEN SER STD R 
*&te acheduls and ca)cu&n infomation lo adlable on our website. 

Page 1 of 1 

Account Summary 
Prevlous Bill Amount $0.00 
Payrnent(s) Received through 6/20111 $0.00 
Past Due Balance $0.00 
Current Billing and Other Basic Charges 
Gas - Current Month Charges 
Local F~nchise Fee 
Tax 
Total Current Balance $33.18 

Net Amount Due By 0710611 I 
Gmss Amount Due After 07/06/11 

Purchase Gas Adjustment 539970 

#I bilk am payable by the due date. A late charge of 1.5% ( S O  rninlmum) will be added b 
appmpriek non-utility balances no1 paid by the due data 

Current Reading - based on actual read 
Matsr Sewice Perlod Meter Readlng Rsadlng Meter Gas Used Heat Number of 
Number From To Pmvlour Current Difference Multiplier (CCF) Factor Therms Used 
T 185225 0513111 1 0611411 1 8165 8165 0 X 1.000 = OX 1.0210= 0 
Tolal Therms Used 0 
Number of Days 14 



*. - - - - - - . , . . * - , . ,  - .",,.I ...---- .--* r..r"nv;-.r---+xrr*r. r-*-* srr=.7r - -- - - I  

ConsumerComplaint TRA - Consumer Complaint Gestionnaire 
-3-. .=.-- --- Page 1 : 

m s  - L-.- .*_mO)-'-l. -"""IIUC-r.a-d----w -- 

From: Nobody cnobody@ag03uw21 .state.tn.us> 
To: cconsumercomplaint.tra@tn.gov> 
Date: 8/22/2011 9:49 PM 
Subject: Consumer Complaint Questionnaire RECEIVED 

CONSUMER SE WlCES DIVISION 
Below is the result of your feedback form. It was submitted by 
() on Monday, August 22,201 1 at 21 :09:37 AUG 2 3 2011 

TN REGULATORY AUTHORITY 
next: /~wwl~~~~wff t ra l response.htm 

01-whole: 

02-streetaddress:

03-City: Brentwood 

06-County: Davidson 

10-Contact-time: Varies Mondaqs by cell, Tuesday after 4, 

13-complaint-company: Piedmont 

14-contacted-util: yes 

15-complaint-descript: Our house had a gas leak Sunday morning August 21 .. The smell of gas was 
very 
strong and there was a hissing sound near our laundry room. We got everyone out 
and I didn't have immediate access to piedmonts number and I called 91 1. The fire 
dept responded and confirmed a leak and shut off the gas. They told us to call 
piedmont to get out to investigate and control the leak. 

I called the number piedmont has on it's website and pushed 1 for a gas emergency. 
I then waited 41 minutes to speak with a representative. 

This was an unacceptable situation. A disaster waiting to happen. I'm very relieved I 
called 91 1 first - I don't know what would have happened had I called Piedmont first. 


	11-144 CAD Data Request redact (10)(10-5-11)
	11-144 CAD Data Request redact (11)(10-5-11)



