TENNESSEE. REGULATORY AUTHORITY

460 James Robertson Parkway
Nashville, Tennessee 37243-0505

October 7, 2011

C. Scott Jackson, Esq.

Senior Counsel

Office of the Attorney General
P.O. Box 20207

Nashville, TN 37202

Re:  Petition of Piedmont Natural Gas Company, Inc., for Adjustment to its Rates
Docket No. 11-00144

Dear Scott:

I have enclosed a disc in response to item A of your data request dated September 23, 2011.
This disc contains confidential information and is being filed under seal. Also enclosed are
copies of redacted consumer complaints in response to item B. These items are also being
served on counsel for Piedmont Natural Gas and are being filed in Docket No. 11-00144. If
there is any problem with the enclosures, or if you have any other concerns, please let me know.

Sincerely,
W o

Jonathan Wike
General Counsel

Enclosures
Ce: Docket file
R. Dale Grimes, Esq.

Telephone (615) 741-2904, Toll-Free 1-800-342-8359, Facsimile (615) 741-8953
www.tn.gov/tra




TENNESSEE REGULATORY AUTHORITY

460 James Robertson Parkway
Nashville, Tennessee 37243-0505

MEMORANDUM

To: Jon Wike
General Counsel

Lisa Cooper
Chief Consumer Services Division

From: Zenobia Wade
Consumer Services Division

Date: October 4, 2011

RE: Piedmont Natural Gas Company, Inc.
Docket No. 11-00144

Attached are copies of consumer complaints filed with the Authority against Piedmont
during the period September 22, 2010 to the present.

Telephone (615) 741-2904, Toll-Free 1-800-342-8359, Facsimile (615) 741-8953
www.tn.gov/tra




((8/2712010) ConsumerCompiaint TRA - Gonsumer Gomplaint Questionnaire

“Page 1]

From: Nobody <nobody@ag03uw21.state.tn.us>
To: <consumercomplaint.tra@tn.gov>

Date: 9/27/2010 2:48 PM

Subject: Consumer Complaint Questionnaire

Below is the result of your feedback form. It was submitted by
() on Monday, September 27, 2010 at 14:13:41

next: mww/wwwroot/tra/response.htm

01_whote: I
02_streetaddress: _

03_City: Brentwood
04_State: Tennessee
05_ZIP: 37027
06_County: Willianson

07_Home_Telephone: _

08_Work_Telephone: na

oo_emait: ||| G
10_Contact_time: Before Oct 1 or After Oct 11
13_compilaint_company: Piedmont Gas

14_contacted_util: yes

cein —Pealmwl— A3
|0 -0985

RECEIV:. . :
CONSUMER SERVICES Li1i50N
SEP 2 7 2010
TN REGULATORY AUTHORITY

15_complaint_descript: On Oct,21st Piedmont Gas shut off our gas to change the meter without notice to

us in

violation of rule 1220-4-5-.36(b). We were out of town,and had it not been for a nearby
family member who saw a note left by the gas company we would have returned with no
service. It took vigorous pressure on my part (poor customer service) and the cooperation
of our nearby family member to have service restored that night. TRA should require
Piedmont Gas to establish a systematic proceedure of notification to the customer in such

situations at their mutual convience.

We are disturbed with the gas company because because they previously shut off our

service because of their error.
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From: Nobody <nobody@ag03uw21.state.tn.us> (0~1075
To: <consumercomplaint.tra@tn.gov>

Date: 11/1/2010 1:00 PM

Subject: Consumer Complaint Questionnaire

Below is the result of your feedback form. It was submitted by
() on Monday, November 01, 2010 at 12:25:10

next: www/wwwroot/tra/response.htm RECEIVED
01_whole: [N CONSUMER SERVICES DIVISION
02_streetaddress: [ EGTGN NOV 0 2 2010
03_City: Brentwood TN REGULATORY AUTHORITY
04_State: TN

05_2ZIP: 37027

06_County: Williamson

07_Home_Telephone: _
09_emai: |
10_Contact_time: Evening

13;com plaint_company: Piedmont Gas
14_contacted _util: yes

15_complaint_descript: Piedmont ripped me off for an $820 deposit last year based on the previous
renter's usage. We were told we would get this back in a year. We are both disabled. So we called and
although our bills hae never approached $800 they said we had to be current on all our payments. it didn't
matter that they were all paid. So they are holding money that we need. If they hadn't screwed us for
such a high deposit we could have kept the bill current all the time.
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From: Nobody <nobody@ag03uw21..state.tn.us> -

To: <consumercomplaint.tra@tn.gov> /10 lo 93

Date: 11/5/2010 12:57 PM

Subject: Consumer Complaint Questionnaire

Below is the result of your feedback form. It was submitted by RECEIVED

() on Friday, November 05, 2010 at 12:21:19 CONSUMER SERVICES DIVISION
NOV 0 8 2010

next: ;www/wwwroot/tra/response.htm TN REGULATORY AUTHORITY

ot_whoe: [
02_stectadcress: [

03_City: Antioch
04_State: Tennessee
05_ZIP: 37013

06_County: Dadivson

07_Home_Telephone: ||| GG
08_Work_Telephone: _

10_Contact_time: anytime

13_complaint_company: Piedmont Natural Gas

14_contacted_util: yes

15_complaint_descript: ACCOUNm
| began service in August 2010. Based on my Piedmont Credit score my inital deposit of $200.00 was
waived in August 2010.

| write complaining today because my husband and | have contacted Piedmont Natural Gas three times to
ask that our deposit of $200.00 be removed from our monthly statement.

We have called Piedmont in early October 2010 and then on 10/29, 11/1, 11/5 about this error in our
gas bill.

Today we are now in jeopardy of have our gas service disconnected by Piedmont because their billing
system shows us owing $106.40. Who know where that amount came from? We should have a credit on
our account of $60.54!!! Why? We paid ahead for future service!

Today | called and again today | was told that OUR ACCOUNTHEPOSIT WAS TO
BE WAIVED IN AUGUST and the business office is working on fixing their error. What horrible service. |
am getting is pleasant customer service representatives who have NO! real control to service residential
customer accounts.

| want my bill fixed now and | want my gas service to stay go!!! I'd also like to know that when a
customer calls in for service from Piedmont Gas they will speak with staff who are able to service
customer accounts! Yea right!
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Sincerely,

New and Inhai? customer
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From: Nobody <nobody@ag03uw21 .state.tn.us> RECEIVED
Date: il e CONSUMER SERVICES DIVISION
Subject: Consumer Complaint Questionnaire NOV 1 92 2010
0 on Friday, Nevember 12, 3070 at o310 oo o oY TN REGULATORY AUTHORITY

next: Avww/wwwroot/trairesponse.htm

01_whote: [N
02_stretaddress: [

03_City: Nashville

04_State: Tn

05_ZIP: 37218

06_County: Davidson

07_Home_Telephone: -

10_Contact_time: Friday before 6pm, Monday all day

13_complaint_company: Piedmont Gas

14_contacted_util: No

15_complaint_descript: | am currently trying to establish a new gas service with Piedmont gas and they
are asking for a non-credit based deposit of $653 in which they will not draw out any of my bills from. The
$653 will sit there until | cancel the service in mid-March or April. | will recieve that money back with
interest, however currently | would describe myself as a low income resident and do not have the funds to
front the deposit. | was told i could spred the deposit out over three months with payments of $217.

That being said, | do not mind paying a deposit. However a deposit of $653, which the company will only

hold and not use, seems almost criminal. 1 wouid wish to tatk to someone from the TRA to better
understand whether this is a fair practice or not. Thank you.




COMPLAINANT:

CALLED IN BY:

ADDRESS:

EMAIL:

COUNTY:

Semih - A

FILENO. 10- ({Q 7

TENNESSEE REGULATORY AUTHORITY
CONSUMER SERVICES DIVISION COMPLAINT

12/8/2010

self

Greenbriar, TN 37073

Robertson County

TELEPHONE NO.: ||

CONTACT NO.:

COMPANY:

COMPLAINT:

same
Piedmont Natural Gas

The customer would like to know why the meter was updated at her home.

When she contacted the company to inquire, she was told that the Public Service Commission
chose her home to be updated through a decision made by the Tennessee Regulatory Authority.

CONTACTED:

INVESTIGATOR:

RECEIVED BY:

REFERRED BY:

Piedmont Natural Gas

MMK

Printing Authorization # PS-0336 (Rev. 3-04)
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From: Nobody <nobody@ag03uw21.state.tn.us>
To: <consumercomplaint.tra@tn.gov>

Date: 12/1/2010 12:28 PM

Subject: Consumer Complaint Questionnaire

Below is the resuit of your feedback form. It was submitted by
() on Wednesday, December 01, 2010 at 11:52:33

next: /www/wwwrool/tra/response.htm

01_whoi: [N
02_stretadaress: [

03_City: Nashville
04_State: TN
05_ZIP: 37211
06_County: US

08_Work_Te|ephone-
0o_email: [

10_Contact_time: Evenings
13_complaint_company: Piedmont Natural Gas

14_contacted_util: yes

o142,

RECEIVED
CONSUMER SERVICES DIVISION

DEC o 1 2010
TN REGULATORY AUTHORITY

15_complaint_descript: Piedmont is telling me | must pay a $380 balance before | get my gas turned on.
Apparently the balance was on a house | lived in last year with two other roommates. The utilities were in
my name but | was not the one who took care of bills. | moved to Chicago for the summer but when |
came back and tried to get my gas turned on | was notified of this. My roommate who was responsible for
this bill is claiming to "know nothing about it.” | was never informed of this balance until | tried to get my
heat turned on again. Now it is getling near freezing in Nashville and | have no heat. What are my rights
regarding this? | know in lllinois there cannot be a shutoff between Dec 1. and March 1 and the utility
company must offer a payment plan. Is a payment plan an option and | can still get my heat turned on?




e Predimsk - Zud
VR
File No. 10- | ISS~
TENNESSEE REGULATORY AUTHORITY
CONSUMER SERVICES DIVISION COMPLAINT

Date: 11/29/10

coMPLAINANT: |G

CALLED IN BY: self

ADDRESS: .
Nashville, TN 37218-1822

COUNTY: Davidson

TELEPHONE NO.: [ G
contactNo:  [[EGEGEGEN

COMPANY:: Piedmont Gas

COMPLAINT: Complainant states that he saw a newscast around one year ago saying that
Piedmont was going to break ground for a new building where gas customers would have a walk-
in office for paying bills. He states that Piedmont said they have enough customers in the
Nashville area to support this office. would like to know the status of this facility,
which was to be in the vicinity of the airport, around Elm Hill Pike. Complainant wishes to find
a place to pay his bill locally without incurring a fee for making a payment.

INVESTIGATOR:
RECEIVED BY:  Mary Kraycirik

REFERRED BY:

Printing Authorization # PS-0336 (Rev. 3-04)




Consumer Complaint Questionnaire - le=-1T71 M8

RETURN TO
Tennessee Regulatory Authority
Consumer Services Division
460 James Robertson Parkway
Nashville, TN 37243-0505
Facsimile (615) 741-8953

To complete this consumer complaint questionnaire by Internet, please visit our website

| at www.state.tnus/tra. Under “Links” click on Ensumer Servicesﬂ. “You can use this
.convenient method if you do not have documentation to atfach to your complaint.

. Your Name

Address
City/ Vi ow

Home Phone

Daw. ‘State /7 23 7 K>S

)

Worl/Contact Phone L

B-mail Address

Is this complaint for your_home or business phone number_.Fl
' — ' ‘Write Phone # Here

‘What company is your complaint against? P ) € A WMo w - Gra.s

Have you contacted the utility regarding your éomplaint? _N&S

. Please describe your complaint briefly. Please mail or fax copies of any docuﬁentaﬁon, éuch as
bills, that our office would need to file your complaint. PLEASE DO NOT STAPLE ANY

DOCUMENTATION SENT TO QUR OFFICE.

@', ll kq..e_ﬁs ) gc :-_.3.13 'in:?..u- &af.lvg n’ 2‘.’* “’uﬂ*-ﬂ hid'ﬂa)"

o )(g,:i".

! Printing Authorization # PS-0367
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* |

Message Center

Piedmont
Natural Gas

Gas Usage History Account Summary
13-Month Usage (Total Therms) Previous Biil Amount $10.19 |
178 Total Monthly Usage Paymeni(s) Recelved through 11/3/10 - Thank you $10.19
160 Past Due Balance $0.00 !
2 Cusrent Billing and Other Basic Charges ) ]
100 Gas - Current Month Charges $13.00 |
7™ Local Franchise Fee $0.80
%0 Total Current Balance $13.90 |
/_’%
2 | :
g1 1111 P Net Amount Dye By 11/18/10 / \_ $13.90
. Previous Monthe' Usage . Current Month's Usage Gross Amount M ‘14.“ 4
1109 1110 Purchase Gas Adjustment 567790 ¢
Therms 17 0 All bitis are dus and payable upon receipl. A Late charge of 1.5% (.50 minimum) will be added
Da to appropriate non-ulility balances not paid by the past due date.
ys 29 29
Avg Temp 57 82
Amount $27.56 $13.90

s & 5y vy s A 1

Current Reading - besed on actual read
oter .

‘ﬂ".‘mmm ana

Service Period Meter Reading Reading Meter  Ges Used Heat  Number of
Number From To Previous Current Difference Multiplier {CCF) Factor Therms Used
T183779 09/26/10 10/2710 6508 6598 0X 1.000 = 0X 1.0180 = ‘_L 0>
Total Therms Used 0 t
Number of Days 29 _ ? —

¥ Pleaas datarh and retiirn the hnttam nortinn with vaur navment Whan navinn in narenn nlaase hrinn tha antirm hill ¢




- PSR

, Message Center

Account Number:

_ www.pledmontng.com

Service Address:

MADISON, TN 37115

Billing Date: 09/07/10
Net Amount Due By: 09/21/10
— Rate Schedule*: 321 RES SER STD RATE
—— *Rate schedule and calculation information is awallable on our websits.
Page 10f 1
13-Month Usage (Total Therms) Previous Bill Amount $10.69
175 Total Monthly Usage Payment(s) Received through 9/3/10 - Thank you $10.69
150 Past Due Balance $0.00
125 Current Billing and Other Basic Charges
100 Gas - Current Month Charges $10.00
75 Local Franchise Fee $0.69
50 Total Current Balance $10.69
25 7 /
o Net Amount Dud,Bf 09/24/10 | C__$10.69
$§ O N D 4 F M A M J J A S
I Previous Months' Usage B Current Month's Usage Gross Amount Due 09/21/10 $11.19
06/09 03/10 Purchase Gas Adjustment 619740
Therms 0 0 All bills are due and payable upon receipt. A late charge of 1.5% (.50 minimum) will be added
to appropriate non-utility balances not paid by the past due date.
Days 29 28
Amount $10.61 $10.68
Current Reading - based on actual read
Meter Service Perlod Meter Reading Reading Meter Gas Used Heat Number of
Number From To Previous Current Difference Multiplier (CCF) Factor Therms
T183779 07/29/10 08/26/10 6598 6598 0X 1.000 = 0oX 10190 =
Total Therms Used
Number of Days

i

034003 / 007348 NCCQTW PNGDO20S.RTP 12

¥ Please detach and return the bottom portion with your payment. When paying in person, please bring the entire bill. ¥
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, Message Center

Account Number:

Service Address:

MADISON, TN 37115

Billing Date: 07/07/10
Net Amount Due By: 07/21/10
Rate Schedule®*: 321 RES SER STD RATE

*Rate schedule and calculation information is available on our website.

_ www.pledmontng.com

Page 10of 1

13-Month Usage (Total Therms) Previous Bill Amount $11.58

175 Total Monthly Usage Payment(s) Received through 7/6/10 - Thank you $11.58

150 Past Due Balance $0.54
125 Current Billing and Other Basic Charges

100 Gas - Current Month Charges $10.00

75 Local Franchise Fee $0.69

50 Total Current Balance $10.69

25

0
\ J

s

A 8 O N D J F J J

(=

Net Amount Due B}:07/21/10 )

(s11.23)

Previous Months' Usage B Current Month's Usage Gross Amount Due After 07/21/10 $11.73
07/09 07/10 Purchase Gas Adjustment .560050
Therms 0 0 All bills are due and payabie upon receipt. A late charge of 1.5% (.50 minimum) will be added
Days 32 32 to appropriate non-utility balances not paid by the past due date.
Amount $10.61 $10.69
Ve

Current Reading - based on actual read
Metar Service Period Meter Reading Reading Meter Gas Used Heat Number of
Number From To Previous Current Difference Muitiptier (CCF) Factor Therms
T183779 05/27/10 06/28/10 6598 6598 0 X 1.000 = 0X 1.0190 = 0

Total Therms Used

0
Number of Days 32 - )

033203 / 006457 NCCNTM PNGOQ20S RTP 12

o

¥ Please detach and return the bottom portion with your payment. When paying in person, please bring the entire bill. v
PN
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From: Nobody <nobody@ag03uw21.state.tn.us>

To: <consumercomplaint.tra@tn.gov> / O0-141¥
Date: 12/16/2010 6:13 AM

Subject: Consumer Complaint Questionnaire

Below is the result of your feedback form. It was submitted by
() on Thursday, December 16, 2010 at 05:36:50

RECEIVEL

CONSUMER SERVICES DIVISION

next: /www/ oot/fra/response.htm o
o1_whole| | EEGNG TN REGULATORY AUTHORITY

02_streetaddress |G

03_City: nashville

04_State: tn

05_ZIP: 37221

06_County: williamson

07_Home_TeIephone:_

08__Work_Te|ephone:_

oo_emai:

10_Contact_time: daytime

13_complaint_company: Piedmont natural gas

14_contacted_util: No

15_complaint_descript: Clearly natural gas prices are down 25% year over year. Since they already have
lobbied to get fixed costs covered as a separate portion of the bill why have they not reflected the lower
natural gas costs (per therm) from 2009 to 2010. Either this is poor business management by a company

which gets a fixed return and therefore has no incentive to find the best gas price or they have bought
someone off.

solution would be to deregulate the natural gas suppliers in this area so that they could still get there fixed
costs, but then would have to be competitive on natural gas prices. | have dealt with piedmont before in
another state and they werent competitive there either. The only way they can survive is by these
sweetheart noncompete deals. Thanks




RECEN L

CONSUMER 5

DEC|
< REGULAIORY AUTHORITY

HFW]CEL D Ha\ON
"Bv 208onsumer Complaint Questionnaire

RETURN TO
: Tennessee Regulatory Authority
|1 Consumer Services Division
460 James Robertson Parkway
Nashville, TN 37243-0505
! Facsinaile {(615) 741-8953

To complete

at www.state.tn

convenient m
Your Name
Address

City
Home Phon

Sopsamer complaint questionnzire by Interaet, glme visit our website
Under “Links” click on Consumer i -You can use this

il if vou do not hiave docymentation to attach to your complaint.

1/ 4% State//‘lel’ 37425’67
Work/Contact Phone (__)___ %o

E-mail Addresy ]|
: 1.0 .': e
Is this complaig foT you@r business phone number?
Hi il Wnte Phoune # Here
What compan{isiygur complaint against? Z edmond / Mﬂgé
Have you con l vy the utility regarding your complaint? _MM 74,
IR
Please describe ywilr komplaint briefly. Please mail or fax copies of any documentation, such as
bills, that our & "' iwould meed to file your complaint. PLEASE DO NOT STAPLE ANY
DOCUMENTAHR! q SENT TO OUR OFFICE.
T
88d. o dbe ("
B
i
i
[
Printing - ;i' : 0367
| l )
i il
Tl

e




for nearly 30 years. The entire time I have used gas to heat my home.
pmpany (Picdmont and Nashville Gas) has come out and tumned my gas on when it
ler the howse and lit my two stoves, no probleny. This ycar however is a different

the window to Miseihim up. He would not crawl under the house. He could not light the stoves without
crawling under @ Be to inspect the stoves. He said he would have his supervisor Nelson call me back
and try to work spfuditiing out within the next couple bours. Nelson never called back that day. I left
NUMEroLS Messs ally the next day T got hold of him and found out he had not even been at work that
day. Nelson sentiduk ahother man, Andy Sullivan, who would not craw] under the house. He told roe I had

a problem with m f the stoves and he could not torn it on. That was okay I was just going to light the

other stove,

have been enough.  He said when he lit the pilot light on the one stove he counld

not get it to catch{ fariisk other ports, I told him I had this happen once before and It was due to trash in line

where the gas hal beient cut on and off. He agreed with me and said he would come back the next day and
lighti!ﬁomda; and check out the port assembly and check to seo if it was properly vented. The
stoves are sepa vpnied coming out of two different chimneys. He made me sign some paperwork
stating that one puld be condenmed due to it not having a limit switch which was agreeable to me.

Mr. Sullivan to
and would che
the chimney. o
Sullivan has NO
CONDEEM SO

NOBODY has -“

house because i
shovel under the
the house and th

would coms back the next day if 1 signed the paper confirming our conversation
fiermo coupling on the other stove and get it lit again and check the exhaust vents inta
he lied to me and came back the next day and put a lock on my gas meter. Mr,

DQF THAT BOTH UNITS SHOULD BE CONDEMMED. YOU CANNOT

THING WITHOUT INSPECTING IT FIRST! In fact thru this whole ordeal

wied under the house to evaluate amything, They are refusing to crawl under the

all ares and want it dug out more umder the house. First of all a man could ot get a
ig it, second of all, it has not stopped anyone in the last 29 years from crawling under
1t if dug out after you get into thru the ontside opening. 1 have told them this repeatedly

;

Why is this yeaMffferpnt? Here it is the end of December, § have no heat end I cannot live in my own
houscbmusc' dold. I lost my job and have no funds to seek shelter else where other than with
family which capmot 1ast Loo much longer. A supervisor called me on Thursday (six days after the fact) by
the name of Paull Gipsdlin, he was very mide and said that he was condemning my heating units.  After
have called for ays straight with no heat in ory honse, Mr. Gosslin calls me. 1 told him that his

ANSWET was unag

ceiitable and that one of the imits could be lit. 1told him that his man refused to crawl

under the house k out the vents he became very rude about this and I told him this was not fair, he
has no proof andl i @upssing to take the casy way out. He said it didn’t atter if none of his men would
ctawhmderthe ‘!n he was condemning them because they were old. He also told me that my firmaces
were condeny ,_,E: capse they were inaccessible. This is untrue, for the last 29 years the gas company HAS
ACCESSED THE AREA. WHY IS IT DIFFERENT THIS YEAR?  Please help me in this situation. |
have po alternatié {pq*tandthisisnotﬁgh:mmatapersontheway Piedmont Gas has troated me in this
situation. 1 :

A
1f my pipes fee] they are responsible for this due to the nature of this complaint. In the 30 years 1

i
|

I have never ONCE missed paying a bill on time.

P e
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From: Nobody <nobody@ag03uw21 state.tn.us>
To: <consumercomplaint.tra@tn.gov>

Date: 11/1772010 7:39 PM

Subject: Consumer Complaint Questionnaire

Below is the result of your feedback form. It was submitted by
() on Wednesday, November 17, 2010 at 19:04:06

next: mww/wwwroot/tra/response.htm

01_whole: I
02 strctadcress: N

03_City: Nashville
04_State: TN
05_ZIP: 37211

06_County: Davidson

08_Work__TeIephone:_

10_Contact_time: 7am-5pm
13_complaint_company: Piedmont Gas

14_contacted_util: yes

2w~ Tedment

[0~1Z0

RECEIVED
CONSUMER SERVICES DIVISION

NOV 1 8 2010
TN REGULATORY AUTHORITY

15_complaint_descript: My issue has been resolved however, | find myself extremly frustrated everytime |
have a customer service issue with Piedmont and wanted to share my concerns with the TRA. Recently |
requested to have my service turned back on and after waiting all day on the agreeded to date, | called
and was told that someone would be there before 9:00pm. This is a business account and no one is there
that late in the evening. In the spring, when | had the gas turned off | experienced similar problems with
getting someone to come when schduled. | also spent quite a bit of time going up the chain of command
when I called customer service to resolve a billing issue trying to find someone who would assist.

Simply stated, my experience is that Piedmont does not care about the customer as they realize | have no

choice but to purchase from them.

- M8

LRI -
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§m Pedmont- Tm

From: Nobody <nobody@ag03uw21.state.tn.us> 10 -1135
To: <consumercomplaint.tra@in.gov>
Date: 11/19/2010 3:16 PM
Subject: Consumer Complaint Questionnaire RECEIVED

) ) CONSUMER SERVICES DIVISION
Below is the result of your feedback form. it was submitted by _
() on Friday, November 19, 2010 at 14:40:29 NOV 2 2 2010

TN REGULATORY AUTHORITY

next: www/wwwroot/trafresponse.htm

ot1_whole: [

03_City: Mt. Juliet

04_State: TN
05_ZIP: 37122
06_County: Wilson

08_Work_TeIephone:_

10_Contact_time: During the day any day of the week

13_complaint_company: Piedmont
14_contacted_util: No

15_complaint_descript: Piedmont gas has a $500 deposit but has recently disconnected my service and
charged $85.00 to re-connect. | am recently divorced and trying to raise two college age children on my
own. ! have athsma & COPD and can not afford to be in the cold. | think it is very unfair to charge people
who are already struggling such an excessive fee. If | had difficulty paying the regular bill what makes
anyone think | have an extra $85.00 to throw away. | have recently filed bankruptcy and this fee is causing
more hardship.




——
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£(1/4/2011) ConsumeL&mplaint TRA - Consumer Gompiaint Questionnaire

From: Nobody <nobody@ag03uw21.state.tn.us> I[-000 ¢
To: <consumercomplaint.tra@tn.gov>
Date: 1/3/2011 4:03 PM . . . RECEIVED
Subject: Consumer Complaint Questionnaire CONSUMER SERVICES DIVISION
Below is the result of your feedback form. It was submitted by ,
() on Monday, January 03, 2011 at 15:26:56 JAN 0 4 RECD

TN REGULATORY AUTHORITY

next: www/wwwroot/tralresponse.htm

01_whole: [N
02_streetaddress: [ NN

03_City: Nashville |

04_State: TN
05_ZIP: 37205

06_County: Davidson

07_Home__TeIephone:_

13_complaint_company: Piedmont Natural Gas
14_contacted_util: yes

15_complaint_descript: | consider the billing timeframe of Piedmont to be unreasonably short, thus
generating

more late fees than Nashville residents should incur. For example, my most recent invoice
shows the billing date as 12/13 and the amount due by 12/28. When you calculate 2-3
days for the invoice to reach my home (probably longer with the increased holiday mail

and then the postal holiday of 12/25), it is really unreasonable for me to have this payment
mailed back to North Carolina by the 28th. Not to mention the fact that most people,
including me, were not paying bills on Christmas Eve or Christmas day. So | am expected
to pay a 5% late fee. | have discussed this issue with Piedmont during the summer, when |,
like many people, take vacations that sometimes last a week. They waived the late fee that
one time, yet every bill continues to have a due date of fewer than 14 days from the time |
receive it. Thank you for any help you can provide in having Piedmont extend their billing
cycle by at least a few days.
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 (2/2212611) ConsumerComplaint TRA - Consumer Compiaint Questonnaire , :lL‘

—0262 JTm
From: Nobody <nobody@ag03uw21.state.tn.us> n ‘
To: <consumercomplaint.tra@tn.gov>
Date: 2/18/2011 2:28 PM
Subject: Consumer Complaint Questionnaire RECEIVED

CONSUMER SERVICES DIVISION
Below is the result of your feedback form. it was submitted by
() on Friday, February 18, 2011 at 13:51:08 FEB 22 201

TN REGULATORY AUTHORITY

B

next. mwwiwwwroot/tra/response.htm . :
o1_whote: [N \
02_swreetacares<| |
03_City: Franklin
04_State: TN i
05_ZIP: 37064

06_County: Williamson
07_Home_Tetephone: _
08_Work_TeIephone:-

10_Contact_time: anytime

e et

13_comptaint_company: Piedmont Natural Gas Co
14_contacted_util: yes

e e e e ——

15_compiaint_descript: Moved and ransferred service from one residence to another in April of 2009.

Paid final bill for 1st residence and then faithfully paid ali bills as they came due at second residence for as
long as we were there. Unknowing to me, Piedmont never disconnected the service from the first :
residence. The bill went unpaid for over 18 months, yet they still didn't disconnect the service. After 18 :
months, they sent me a bill. Other people rented the residence on and off during that time.
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ACT OPN RD/CYC 04 FINAL BILL *NOTES*
RATE 313-802
*NM* LAST-TRAN 12/17
Ahdbhd bbbt whwkaw kW k ks (0] 23 BILL HISTORY *##+tskaddbdid 12/17/10 LA 24 0821 L2
METER R # OF METER HEAT ACTL WNA
NUMBER C DAYS READ FACTOR THERMS DDAYS FACTOR
T113742 J 3 10301 1.02200 17 443 .0330¢
T113742 J 31 0984 1.02000 7280 .08774-
T113742 J 30 0977 1.02000 6 13
T113742 J 29 0971 1.02300 6
T113742 J 33 0965 1.02400 8
T113742 J 30 0957 1.02300 6
T113742 J 29 0951 1.02400 6 29
T113742 J 32 0945 1.02300 12 225
T113742 K 29 0933 1.02800 19 288
T11i3742 J 2¢ 0915 1.02500 51 €29 .00455
T113742 J 29 0865 1.03100 73 900 .04012-
T113742 J 30 0794 1.03300 48 672 .03951
* + + ARE THERE MORE RECORDS NO * * »
DSPLY 24 KEY TO NEW SS __ DSPLY __ KEY

READ
DATE
081203
091102
091002
090902
090804
090702
0580602
090504
090402
30304
090203
080105

DD 171 BIL/CYC 04-014

QFF 120110 DC

BILL AMT
INC TAX

£9.
19.
15.

68
42
67

15.67

17.36

15.
15.
20.
26.
59.
91.
70.

67
6

73
63
75
19
72

o one lived

addy
o.+‘w

pab Linad bl e April, zocA




1SDNANBO2
PO Box 1022
Wixom Ml 48393-1022

ADDRESS SERVICE REQUESTED

February 7, 2011

BHI9B60Z2 482595864
) WL 1T TP (1R G T AR | Y i T

rankin

N “I‘ Nashville Adjustment Bureau
(615)256-7100 / (800)264-7156

MAIL ALL CORRESPONDENCE TO:

NASHVILLE ADJUSTMENT BUREAU
PO Box 188988
Nashville TN 37219-8988

1
Signature of Card Holder Date
I S
Card Holder Name Pmt Amt
!
L P | - ..

Card Number Plus 3 Digit Security Code ontex e Exp Date

“~*Detach Upper Porion and Return with Payinent™™*
This is a communication from a debt collector.

This Is an attempt to collect a debt.
Any information obtained will be used for that purpose.

Account Number: m
Total Balance: x

YOU OWE: PIEDMONT NATURAL GAS COMPANY _ 394.81

IMPORTANT COLLECTION NOTICE

Your account has been placed with this agency for collection.

Please mail your remittance to our office so this claim may be cleared and released from your record. If you are unable to pay
in full at this time, you should contact this office to request payment arrangements.

Unless you notify this office within 30 days after receiving this notice that you dispute the validity of this debt or any portion
thereof, this office will assume this debt is valid. f you notify this office in writing within 30 days from recelving this notice, this
office will obtain verification of the debt or obtain a copy of a judgment and mait you a copy of such judgment or verification. If
you request this office in writing within 30 days after receiving this notice, this office will provide you with the name and address

of the original creditor, if different from the current creditor.

This collection agency is licensed by the Collection Service Board, State Department of Commerce and Insurance,
500 James Robertson Parkway, Nashville TN 37243.

1SONANBO20Z2

W

= When you péy Yot bif by check, you BUthorize Us 1o elocironically process your payment. If your check is™
electronically, yuxdwedmgacmuﬂmybedeﬂ&edmﬂ\esamedaymmemmmeckandnwmndbe
umed with your checking account statement. If someone other than you or 8 bill paying service pays your bifl, you miust
a copy of this notice to them before the payment is sent to us. Anydloduelwnedfoﬂnsufﬂuen(hndsoraowum
may be assassad a processing fee pursuant to state laws.

NASHVILLE ADJUSTMENT BUREAU ¢ 480 JAMES ROBERTSON PKWY NASHVILLE, TN 37213 o (615)256-7100/ (800)264-7156

.“.-U|

e s
e
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JEREMY R. DURHAM
ATTORNEY AT LAW

120 Old Liberty Pike
Franklin, Tennessee 37064

615-856-3782
Fax: 61559

s

Emall
JEREMYRDURHAM@gmall.com
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FILE NO. 11- 0 2(, ¢
TENNESSEE REGULATORY AUTHORITY

CONSUMER SERVICES DIVISION COMPLAINT

DATE: March 21,2011

COMPLAINANT: I

CALLED IN BY: Self

ADDRESS:
Nashville, TN 37211

COUNTY: Davidson

TELEPHONE NO. --
CONTACT NO. [

COMPANY: Piedmont Gas

COMPLAINT: - has contacted the company at least 4 times about his bill.
Since June, he has not occupied the home. The thermostat was set at 60 degrees. He has a gas
hot water heater and gas heating system. The February 2010 bill showed 29 days with an
average temperature of 34 degrees with 250 thermos used. The February 2011 bill shows 27
days with an average temperature of 44 degrees with 420 thermos used. -disputes the
thermos consumption could almost double from of an occupied home last year over an
unoccupied home this year. When an inspector came out 14 days after the February bill was
received, only 34 thermos has been used since the last reading. The inspector could not find
anything wrong with any appliance that would cause an increase in the reading.

CONTACTED:

INVESTIGATOR:

RECEIVED BY: w
REFERRED BY: Phone

Printing Authorization # PS-0336
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FILENO. 11-52(,8
TENNESSEE REGULATORY AUTHORITY

CONSUMER SERVICES DIVISION COMPLAINT

DATE: March 22,2011

COMPLAINANT: [
CALLED IN BY: self
ADDRESS: I
Nashville, TN 37221
COUNTY: Davidson
TELEPHONE NO. [
CONTACT NO. [
COMPANY: Piedmont Natural Gas
COMPLAINT: Complainant was informed that the gas meter at her home had been

replaced because the old meter was not reading. She received a letter indicating she was
responsible for payment of the bill shortages based on estimates from prior periods. Although,
the company revised their estimated bills based on documentation that her gas hot water heater

and home heating system had been replaced, the complainant still feels the amount being billed
is not justified.

CONTACTED:

INVESTIGATOR: w
RECEIVED BY: Zw
REFERRED BY: Phone

Printing Authorization # PS-0336



To: Piedmont Natural Gas

From: m
ashville, 1

Date: March 9, 2011
Subject: The ASSUMED Non-Registering Meter
Dear Pamela,

1 am writing becaunse you are billing me for natural gas you ASSUME I have used. You
also state you believe that your equipment “was not registering the flow of gas.” Your
equipment failure is not my financial responsibility.

Also, if you had contacted me, I would have told you there were a number of valid

reasons why my natural gas usage was lower than normal for the periods of 9/3/2010
through 12/21/2010. They are:

e My daughter moved out of my home August 2010

¢ 1installed a new gas heat and air system in my home 9/20/2010 to replace a 21
year old uait that stopped working

« [installed a new gas water heater in my home 11/29/2010 to replace a 15 year old
unit that was leaking profusely

¢ I was out of town for two weeks during the month of November

« [ was out of town for two weeks during the month of December
1 expect your assessed $219.35 adjustment to be reduced to $0.00 because it is invalid
and unjustifiable, you are trying to assess money for a product you yourself admit I have

not used (extortion) and this causes an extreme hardship for a single mother with two
children in college. v

- _

‘attachments




‘ ,g Piedmont
< Natural Gas

March 3, 2011
M
Account Number:

Subject: Non-Registenng Meter
A —
A

Dear Ms. Wiison,

Meter number T150126 was removed from your premises on December 21, 2010 and testing was completed on
February 18, 2011. The results of this test indicated that the flow of gas was not being registered by the meter.

Due to the non-registering meter, your natural gas account has been adjusted for the identified billing period(s)
enclosed. A revised bill is being sent showing the same adjustments.

The computation for the adjustment period (attachment A) was based comparing it to your historical rate of usage
(attachment B) aliowing for changes in the weather.

At the time of the adjustment, there was a $0.00 balance on your account and the adjustment of $219.35 brings
your new current total owed to $219.35.

I you have any additional questions and/or need to make a payment arrangement, please feel free to contact me at
the number below.

We apologize for any inconvenience this may have caused.
Sincerely,

Pamelr Hilchey

Pamela Hilchey

Centratized Business Office
(704) 5876992




PAM

] M DD 171 BIL/CYC 05-026
8 RD/CYC 05 ACTIVE NOR *NOTES*
W RATE 313-802 ON 110698 DC
~0000 LAST-TRAN 02/23/11

tredeknrdeerraendannrwrnsr ()] .23 BILL HISTORY **%*kdkkkrdbwud 03/02/11 wkw 1107 >+

LN READ METER R # OF METER HEAT ACTL WNA BILL AMT
NO DATE NUMBER C DAYS READ FACTOR THERMS DDAYS FACTOR INC TAX
01 110203 TB26185 J 29 0190 1.01800 138 890 .03705- 139.45
02 110105 TB2618S J 15 0054 1.01800 55 423 .05383~ 62.95
V03 101221 T150126 B 18 4685 1.01800 0 566 .05383- .00
04 101203 T150126 K 30 4685 1.01600 0 479 .00133 13.90
05 101103 T150126 K 29 4685 1.01800 0 120 .16870 13.90
06 101005 T150126 J 32 4685 1.01900 0 49 10.69

100903 T150126 J 30 4685 1.01900 2 12.60
08 100804 T150126 J 33 4683 1.01900 10 20.21
09 100702 T150126 J 29 4673 1.02000 9 18.68
10 100603 T150126 J 29 4664 1.01%00 13 40 22.23
11 100505 T150126 J 30 4651 1.01900 19 110 27.56
12 100405 T150126 J 32 4632 1.01300 61 390 64.33
13 100304 T150126 J 27 4572 1.02000 140 822 .08989- 131.18

* * * ARE THERE MORE RECORDS YES * * *
DSPLY 24 KEY TO NEW SS __ DSPLY __ KEY




PAM

FU——

Whk Rk e bk ki bk kb kv rwkt (01223 BTILL, HISTORY *k*wsdwiathsss (03/02/1]1 *++* 1108 **

LN READ METER

NO DATE NUMB
01 100304 T150
~02 100205 T150
03 100106 T150
04 091204 T150
05 091103 T150
06 091005 T1s0
Q7 090903 T150
08 090805 T150
09 090706 T150
10 090603 T150
11 090505 T150
12 090403 T150
13 090305 T150

ER

126 J 27
126 J 30
126 J 33
126 7 31
126 J 29
126 J 32
126 J 29
126 J 30
126 J 33
126 J 29
126 J 32
126 J 29
126 J 29

R # OF METER
C DAYS READ

4572
4435
4285
4123
4054
4019
4006
3995
3983
3970
3955
3927
3886

* * *+ ARE THERE

DSPLY 24 KEY

1
1
1
1
1
1
1.
1
1
1
1
1
1

DD 171 BIL/CYC 05-026
RD/CYC 05 ACTIVE NOR *NOTES*

RATE 313-802 ON

LAST-TRAN 02/23/11

HEAT ACTL WNA
FACTOR THERMS DDAYS FACTOR
.02000 140 822 .08989~
.02300 153 865 .01874-
.02200 166 949 .04076-
.02200 71 458 .02779
.02100 36 272 .08180-
.02000 13 36

02300 11
.02400 12
.02300 13
.02400 15 29
.02300 29 212
.02800 42 290
.02500 94 597 .01648

MORE RECORDS YES *

T

O NEW SS __

DSPLY __ KEY

110698 DC

BILL AMT
INC TAX
131.18
148.36
155.91
79.74
42.94
21.57
19.89
20.73
21.57
23.26
35.06
46.02
99.69
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ADJUSTMENT TO BiLL DUE TO NON-REGISTERING METER

;. Piedmont
- Natural Gas

Motar Number: T150128
Meter Removal Date: December 21, 2010

Mater Tost Dats:

February 18, 2011

Orig
Dats Deys Bilieg Days Reads  CCFsBllled  CCFs
1212110 18 568 4885 [ 83
12/03/10 0 479 4885 Q 79
11/08/10 29 120 4885 [ 19
10/05/10 2 4% 4885 0 21
] 20

8 Amount BIM Amount
§62.95 $147.67
$13.80 $89.96
$13.90 $38.37
$10.80 $30.67

$20.72

— e ————




PMYER Invoice

PLUMBING Date:
SER'HCES Invoice No.:
P.O. Box 50416
Nashvile, TN 37205

61535688811

9/20/2010

115691

e . et W
Nashville, Tn 37221 as N ’

customer 10: [N
Description: Work Order 81262 H-install Rsference: Work Order
Termns: Due upon Receipt PO Number:
Scope [ Service Roquested:

install Goodman GPG153708041 - 3.0 Ton Gas Package System
Serial # 1008314167
Honeywel! 8000 T-stat

81252

[ hem Description Quantity Unit Price Amount |
Miscellaneous
Final Billing 1.00 4,495.00 4,495.00
Miscelianeous Subtotal 4,496.00
g |

Thank you for choosing Myers Plumbing Services, Inc. - HVAC Division Subtotal: 4,495.00

. Sales Tax: 0.00
Payment for Services s Due upon Receipt. Al unpeid betances will incur finance charges of

1.5% per month after 30 days from date of original invoics. Total Due: 4,495.00
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H-02185
Consumer Complaint Questionnaire RECEIVE
RETURN TO CoNSUmen SE‘?Wcsg D
REJURNIO VISion
Tennessee Regulatory Authority MAR 2 4 201
Consumer Services Division ™ RE !
460 James Robertson Parkway GULATORY AUTHOR
Nashville, TN 37243-0505 Ty
Facsimile (615) 741-8953

To complete this consumer complaint questionnsire by Internet, please visit our website at
www.tn.gowtra. Under “Links” click on [ Consumer Services| You can use this convenient
method if you do not have documentation to attach to your complaint.

Your Name
Address

city_Nashoille County David son.  state (N zip 372 (|

Home Phone
E-mail Add

Is this complaint for your home or business phone number?

i Write Phone # Here
What company is your complaint against? Pedwmt Natum( Cas

Have you contacted the utility regarding your complaint? _Ye s

Please describe your complaint briefly. Please mail or fax copies of any documentation, such as
bills, that our office would need to file your complnint. PLEASE DO NOT STAPLE ANY
DOCUMENTATION SENT TO OUR OFFICE.

l'mccum*'e b‘,“?o\q Aue. +» Qw\mm"{‘k aAM"‘H"e_t_:_'\ -QouH‘
Cor e jozr?o& oL Macch 2007 "jo.lﬁ\/ 20017,
(see cnclosed dekailed Idher)

Re Xeevippe Norve. !

[ ]




March 22, 2011

Tennessee Regulatory Authority

Re: Piedmont Natural Gas, | IR cr<-tvood. ™N A [

To Whom it May Concern:

| am submitting my formal complaint to you regarding billing and service inaccuracies by Piedmont
Natural Gas. The amount | am disputing is $547.42.

I lived in my home at_from August 2002 until July 31, 2009 at which time I sold it. |
paid the monthly amount due each month in full {copies of bills enclosed). 1 received my final bill from
Piedmont Gas and it was extremely high $903.14. | called them to find out why it was high and the only
answer | could get was that there was a problem with the Index reading, when the new meter was
installed on March 06, 2007.

I have attempted to get this resolved with Piedmont and they still contend that | owe % of their mistake!

1 am enclosing my correspondence to Piedmont upon discovering they had added past due amounts for
a period of 27 months due to their mistake of inaccurately reading and billing. Upon my investigation
with Piedmont’s engineering department, | discovered that the subcontractor that Piedmont hired to
install new meters in 2007 set them incorrectly!

1 am very frustrated in trying to resolve this with Piedmont. As you will see in my original letter to Mr.
Thomas Skains, dated October 29, 2009, | explained that | could not get complete and accurate
information on how the INDEX works and how a problem like this could have happen to the point of
being billed 27 months AFTER the fact! | question their auditing systems and was told that they only
audit every 36 MONTHSI Their personnel in customer service did not know what an INDEX was, or how
it worked! Also | questioned how their Meter Reader could have overlooked this on a monthly basis for
27 monthsl|

Piedmont sent a letter (enclosed) ADMITTING that they were at FAULT, but were only willing to remove
a portion of THEIR oversight; still requiring payment for 12 months prior to us moving (when
terminating service. This is still not acceptable to me and | do not feel that | should pay for their
oversight and incompetency’s of running their company. | have always been accountable and paid my
bills in full each and every month while at that home in August 2002 and in my prior home-

For Piedmont to bill me retroactively would not give me an opportunity to reduce my usage, which |
would have done had | known. An analogy of this would be if after pumping gas for my vehicle, paying




the amount shown on the pump, then to have the owner of the gas station show up at my door
demanding that | pay him double the amount, because his meter was incorrectly set. This of course,
would be ridiculous!

| appreciate anything you can do to remedy this situation.

Thank you in advance.

Sincerely,




October 29, 2009

Piedmont Natural Gas

4720 Pledmont Row Drive
Chariotte, North Carolina 28210
Atin: Thomas E. Skains

1 received Pledmont’s letter dated October 8, 2009 stating amount due in the amount of $547.42.
The letier siates that “further investigation identified that the electronic reading device present
on the meter was programmed incorrectly”. This is Pledmont’s mistake and I do not feel that I
owe this or any amount due.

Pledmont or thelr representative/contractor set the meter incorvectly and I had nothing to do
Setting the meter, checking or vesification of the information and subsequently this-is not
anything that 1 caused.

1 have been the one to call and try to resolve this problem. Upon calling neither the customer
service representative, nor manager could not explain to me how the INDEX reading worked. I
insisted that someone from the fleld, Operations Dept, call me explain how this inaccuracy could
have occurred and how the Index reading worked.

T asked why Piedmont did not have an Auditing system so this sktuation could be avoided. I
found out that only AudRing of Pledmonts meters and their accuracy is done on a 36 month basis
(and this oaaurred 27 months after the meter was set).

For piedmont to bill me after this jong period time aeates a hardship upon my finences of which
I can not pay. Also, given that R is AFTER THE FACT, allows me NO opportunity to adjust my
usage.

1 lived in the house starting August 2002 and paid the amount billed and did so in a timely
::-IH’. Therefore, this Is Pledmont’s mistake and I do not feel that I owe this or any amount




) ]| iR

October 8, 2009

Subject: High Final Bill
Account Number:
Service Address:

rentwood, TN 37027

Dear I

Recently your service was tumed off on 7/31/09 per your request and we were advised of
your concerns regarding your final bill: To address the situation, meter number
was investigated on 8/06/09.

During the course of this investigation, it was confirmed that the mechanical side of the
meter was registering accurately, including the index (dials).

However, further investigation identified that the electronic reading device present on the
ed incorrectly. (Note: The reads from the electronic device are used

for billing.)

This error in programming caused the electronic reading device to register only one-half
of the actual usage consumed from the time it was set on 3/06/07 until your service was
discontinued on 7/31/09.

In the meantime, the index continued to accurately register the gas flowing through the

meter. Therefore the final read taken from the index (dials) reflected the gas used but not
billed.

Piedmont Natural Gas PO Box 33068 Charlotte NC 28233-2069



Although the error occurred over a period of 29 months, only the most recent 12 months
have been adjusted to account for the gas used but not billed. At the time of the
adjustment, there was a balance of $903.14 on your account. After the adjustment, the
balance is now $547.42.

We apologize for any inconvenience this may have caused. If you have any questions or
would like to set up a payment schedule, please contact me at the number listed below.

Sincerely,
Ms. Bamett

Centralized Business Office
(704) 587-6924

Piedmont Natural Gas PO Box 33068 Charlotte NC 28233-2069



. I I m Account Number: www._pledmontng.com

Message Center Final Bill >BRENTWOOD2 ™ 37027

Billing Date:
Net Amount Due By:  10/22/09
Rate Schedule*: 321 RES SER STD RATE

“Rale sch and [ ] on our
Page 1012
Gas Usage History Account Summary
13-Month Usage (Total Therms) Previous Bill Amount $0.00
280 Total Monthly Usage Payment(s) Received through 10/7/09 $0.00
20 wl K Previous Balance -$980.15
20 Current Billing and Other Basic Charges
180 Gas - Current Month Charges $1,439.60
120 Local Franchise Fee $87.97
80 Total Current Balance $1,527.57
40
° | {Net Amount Due By 10/22/09 éﬁ'm}
Gross Amount Due After 10/22/08 $547.42
Purchase Gas Adjustment 524630
Therms Ali bills are due and payeble upon receipt. A iate charge of 1.5% (.50 minimum) will be added
D 10 appropriste non-utiity not paid by the past due date.
ays
Amount | $25.19 $49.88
Current Reading - based on estimate
Meter Sarvice Perfod Meter Reading Reading Meter Gas Used Heat Number of
Number From To Previous Curmrent Differsnce Muitiplier {CCF) Factor Therms Used
T12371 09/16/08 09/16/08 628 628 0X 1.000 = 0ox 0.0000 = 0
T123711 08/15/08 09/16/08 1227 1245 18 X 1.000 = 18 X 1.0240 = 18
T123711 09/16/08 10/16/08 . 1245 1269 24 X 1.000 = 24 X 1.0290 = 25
T123711 10/16/08 111408 1269 1373 104 X 1.000 = 104 X 1.0310 = 107
T123711 11/14/08 1215/08 1373 1605 232 X 1.000 = 232X 1.0340 = 240
T123711 12/15/08 0116009 1605 1831 26 X 1.000 = 226 X 1.0340 = 24
T123711 01/16/09 02/16/09 1831 2073 242 X 1.000 = 242X 1.0270 = 249
044810 7 006814 PC.IT84 PNGOGZ08 RTP 12 ¥ Please detach and retum the bottom portion with your payment. When paying in person, please bring the entire bill ¥

| [ e I

) Net Amount Dus By 10/22/09: $547 42
PO BOX 33068 Gross Amount Dus After 10/22/09: $547.42
CHARLOTTE NC 26233-3088 Piease make check payable 10 Pledmont Naturai Gas.
Be sure 10 write your accourt number on your check.
Amount
check
l;:-o mmummmmmw Encl " s .

([N PP TP AR TN TR A TR T
—_ 1404 2T (1A IR (TP T TP

. Piedmont Natural Gas
PO BOX 533500
BRENTWOOD, TN 37027-3924 Atlanta GA 30353-3500

ooopcJTeyo0os29075 173 o0 [ » ooisa7s7000su74200054742 D




|I mﬂ ; o Account Number: _ www.pledmontng.com

Service Address:

Message Center Final Bill Past Due BRENTWOOD2, TN 37
Bitling Date:
Lo(” P Net Amount Due By: 09/04/09
O 73Y-0665
, [ Page 10f1
emre— 4. HYS
2 ‘7 % 92 }F (e \ M:,\ Account Summary
_— Wkl ’“i am A Nocul fegles Previous Blll Amount $0.00-
0 Wis Payment(s) Recetved through 9/3/09 $0.00 /
AL 1:‘”' reuue&L gum Past Due Balance $903.14
Current Billing and Other Basic Charges
l| 2 $
Total Current Balance $0.00
w.o
1 ok witel) "harke, " [Net Amount Due By 09/04/09 $903.14
ol (UA Ona Shved Gl Js Gross Amount Due After 09/04/09 $903.14
M% o Mondin R T A o e

IF PAYMENT HAS NOT BEEN RECEIVED WITHIN 15 DAYS FROM THE DATE OF THIS BILL,
IT MAY BE NECESSARY TO REPORT YOUR ACCOUNT TO A COLLECTION AGENCY.

7/17] 05 E
| £+ A’r}\lc -pass thro enee
Badk Bl 1 mihs

Teh geme, meke it progrom Airedly.
mz!a((vwi’ndzb M’ ckiry v cr“' raJ: (hcoccect] )
Il lin wipickiny up- et redy 7
hew iwdy afe|09 Po‘l’ b G6oeo

043410 /005042 PCJOPG PNGRIZ0B.RTP 13 ¥ Please detach and return the bottom portion with your payment. When paying in person, please bring the entire bill. ¥

A iR Placimont Account Number:

(A\ | II Natural Gas Net Amount Due By 09/04/09: $903.14
PO BOX 33068 ‘96 Gross Amount Due After 09/04/09: $903.14
CHARLOTTE NC 26233-3068 Ploase make check payable to Pledmont Natursl Gas.

{95 OOV Be sure to write your account number an your check.
(ct7 |0
Please check here and fill out reverse to enroll in Share Amount s
the Wermth Round Up. Enclosed

Ualbaoal W ooV s ARl AL Ul 0 Ll |

152 1 PCJOPG

Piedmont Natural Gas
PO BOX 533500

BRENTWOOD, TN 37027-3924
lll"Illlll"lllllll"llllll“lIlllllllllllllllll““lllllll"

Atlanta GA 30353-3500

DDOPCJDPGDOD3LBASY 173 00 _ 4 00000D0000D0903140009031Y4 &



e,

Account Number:

ce Address:
Message Center BRENTWOOD2, TN 37027
Billing Date: 07/23/08
Net Amount Due By: 08/06/09
— Rate Schedule*: 321 RES SER STD RATE
*Rate schedule end nformation is svaliable on our websi
Page toft
Gas Usage History Account Summary
13-Month Usage (Total Therms) * Previous Bill Amount $71.00
173 Total Monthly Usage Payment(s) Received through 7/22/08 - Thank you $71.00
e Past Due Balance $0.00
125 Current Billing and Other Basic Charges
e Gas - Current Month Charges $16.36
» Local Franchise Fee $1.00
s0 ‘F I Total $17.36
25
s lmomnl R Mo | EPP Payment Amount $71.00
J A S O N D J F M A M ) | [ 1.00 l
E] Previors Norte Usage I urrent Nontfs Usage |Net Amount Due By 08/06/09 $7T1.
o708 omwe  Gross Amount Due After 08/06/09 $71.00
Therms | 9 8 Purchase Gas Adjustment 524630
Days 30 3 Al bills are due 8nd payeble upon receipt. A Late charge of 1.5% (.50 minimum) will be added
Amount ! $25.19 $17.36 appropriate non-usility ot paid by the past due date.

Your actual account balance as of this billing is a credit of $93.83. This is the result of total gas charges less EPP

payments made since 04/09.

Current Reading - based on actual read

Meter Service Period Meter Reading Reading Neter Gas Used Hest  Number of
Number From To Previous Current Difference Multipiier (CCF) Factor Therms Used
T123711 06/15/09 07/16/009 1210 1218 8 X 1.000 = 8X 1.0240 = 8
Total Therms Used 8

Nurmber of Days

001523 / 001828 PCI2Q8 MNGOG201.RTP 12

Ol fewer®

PO BOX 33088
CHARLOTTE NC 28233-3068

Please check here and fill out reverss X you
would fike to establish sutomatic Bank Drafts.

Il saltbea oI M o DLl s e a1 Bl 1D

BRENTWOOD, TN 370274779
lll'lllllll“llllllI||l|||l|lllllll'llllllllllll'l"ll'lllllll

3 ' ) y
Azl0e 1218 24437(1T

¥ Please detach and retum the bottom portion with your payment. When paying in person, please bring the entire bill. v

Account Number: I
Net Amount Dus By 06/06/09: $71.00
Gross Amourt Due After 08/08/09: $71.00

Please make check peysbie to Piedmont Matursl Gas.
Be sure to write your account number on your check.

Amount $
Enclosed »*

900 70 gr0u1 ~9rg S
IIIIIIIII“"Ill"lIIIIl"Illlll“lll"l“l"llIllll"lll“l"
Piedmont Natural Gas

PO 8OX 533500

Atlanta GA 30353-3500

ooopcu2ean00273920 373 o0 [l » cooo73000000730000007200 3
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www.piedmontng.com

§ 001540 / 001843 PCHUY1 PNGOO201 RTP 12

=

PO BOX 33008
CHARLOTTE NC 28233-3088

H

Plaass check here and fill out reverse ¥ you
would Hks (0 sstablish automatic Benk Drafts.

([T PRI IR RN TR TR

Ty

BRENTWOOD, TN 37027-4779
111 PO {1 PP 1 PO 199 O [ Y P O P PP

Service Address:
Message Center BRENTWOOD2, TN 37027
Brolimaster Grilts from Pledmont Naturat Gas Billing Date: 06/23/09
Get your FREE BBQ set - while supplies tast! (Offer good with .
———  purchase of gas gril from Piedmant) Call us (1.877.279.3636) or go Net Amount Due By:  07/08/09
— 10 (Www.pledmontng.com) We deliver, we install, we set up, you Rate Sciwdule*: 321 RES SER STD RATE
enjoy! *Rate schadule and caiculstion information is avedable on cur website.
Page 10t 1
____ Gas Usage History Account Summary
13-Month Usage (Total Therms) Previous Bill Amount $71.00
17s Total Monthly Usage Payment(s) Received through 6/22/09 - Thank you $71.00
%0 Past Due Batance $0.00
128 Current Billing and Other Basic Charges
bt Gas - Current Month Charges $21.12
s Local Franchise Fee $1.29
, * Total $22.41
i ’: T EPP Payment Amount $71.00
F M A M J l
B covomnouse” | Net Amount Due By 07/08/09 $71.00
08’09 Gross Amount Due After 07/08/09 $71.00
Therms 14 Purchase Gas Adjustment .524830
Days 3 All bills are dus and payable upon receipL. A Late charpe of 1.5% (.50 minimum) will be sdded
Amount $21.95 $22.41 1o appropriate non-utility not paid by the past due date.
Your actual account balance as of this billing is a credit of $40.19. This is the result of total gas charges less EPP
payments made since 04/09.
Current Reading - based on actual read
Meter Servics Perlod Mater Reading Reading Moter Gas Used Hest  Number of
Number From TJo Previous Current Differance Multiplier {CChH Factor Therms Used
T123711 051508  06/1509 11968 1210 14 X 1.000 = 14X 1.0230 = 14
Total Therrns Used 14
Number of Days 31

¥ Please detach and retum the bottom portion with your payment. When paying in person, please bring the entire bill. ¥

Account Number:
Net Amount Due By 07/08/09: /¥11.00
Gross Amount Dus After 07/08/09: $71.00

Ptease maks check peyable to Pledmont Natural Gas.
Be sure to Write your account number on your check.

Amount $
Enclosed .

(AR [TTM A A TR TR TR T
Piedmont Natural Gas

PO BOX 533500

Atlanta GA 30353-3500

ODOPCHUY1000338055 173 00 _u 000071000000710000007100 2



007842 / 001548 PCHLYN PNGOO201 RTP 2

)] [l

www.pledmontng.com

Service Address:
Message Center BRENTWOOD2, TN 37027
Billing Date: 05/21/08
Net Amount Due By: 06/05/09
Rats Schedule*: 321 RES SER STD RATE
“Rote ond K is on our
Page 1of 1
Gas Usage History Account Summary /
13-Month Usage (Total Therms) Previous Blil Amount $71.007 ;
175 Tolal Monthty Usage Payment(s) Received through 5/20/09 - Thank you :&?1-90 /
150 Past Due Balance . $0.00
2 Current Bilting and Other Basic Charges
10 Gas - Current Month Charges $25.10
i Local Franchise Fee $1.53
» i Total $26.63
® ; EPP Payment Amount $71.00
o .
F M A M |
Corrort Wontre U Net Amount Due By 06/05/09 $71.00
05/09 Gross Amount Due After 06/05/09 $71.00
Therms 19 Purchase Gas Adjustment 524630
Days 29 All bills are due and payable upon receipt. A lats charge of 1.5% (.50 minimum) will be added
Avg Temp 63 10 appropriate non-ulility balances not paid by the past dus date.
Amount . $26.63

Your actual account balance as of this bitling is an underpayment of $8.40. This is the result of total gas charges less EPP

payments made since 04/09.

Current Reading - based an actual reed

Meoter Service Period Weter Reading Reading Meter Gas Used Heat Number of
Number From Yo Previous Current Difference Multiplier {CCF) Factor Therms Used
T12371 04/16/09 05/15/09 umn 1196 19 X 1.000 = 19X 1.0240 = 19
Total Therms Used 19

Number of Days 2

0l prip

PO BOX 33008
CHARLOTTE NC 28233-3068

Please check here and il out reverse if you
would ke to establish automatic Bank Drafts.

PP T[T AT TR TR T (TR
12 1 AV 0.335 1p42001 1848 8 1 PCHLWN

BRENTWOOD, TN 37027-4779
llllIl'lll'lllllllllllllllllll'Illllllllllllllllllllllllllll"

ooopcLvnooozues?0 373 oo [l + cocoi000000710000007300 3

Account Number:
Net Amount Due By 08/05/09:

Amount $
Encloeed

¥ Please detach and retum the bottom portion with your payment. When paying in person, please bring the entire bill. ¥

Piedmont Natural Gas
PO BOX 533500
Atlanta GA 30353-3500
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www.pledmontng.com

|| [l

Service Address:
Message Center BRENTWOOD2, TN 37027
Biling Date: 04/23/09
Net Amount Due By: 05/07/09
Rate Schedule*: 321 RES SER STD RATE
“Rate and s svailable on our
Pagetoft
Gas Usage History Account Summary
13-Month Usage (Total Therms) Previous Bill Amount $59.80
73 Total Monthly Usage Payment(s) Received through 4/22/09 - Thank you $59.80
%0 Past Due Balance $0.00
1% Current Billing and Other Basic Charges
100 Gas - Current Month Charges $49.73
» Local Franchise Fee $3.04
2 ‘F I Total $52.77
25 ™
s e meant [} .{ EPP Payment Amount $71.00
A M J J A 8 O N D M A
S o wms v W comiwomeoun” Net Amount Due By 05/07/09 $71.00
oans 0409 Gross Amount Due After 05/07/09 $71.00
Therms 44 50 Purchase Gas Adjustment 524630
Days 29 30 All bils are due and payable upon recsipl. A lats charge of 1.5% (.50 mirimum) will be added
Avg Temp 55 55 to appropriate non-utiity b not paid by the past due date.
Amount $68.43 $52.77

Your actual account balance as of this billing is an underpayment of $52.77. This is the result of total gas charges less EPP
payments made since 04/09.

Current Reading - based on actual read

Meter Service Period Meter Reading Reading Meter Gas Used Heat Number of
Number From To Previous Cumvent Difference Multiplier (CCP) Factor Therms Used
T123711 03/1709 04/16/09 1128 177 49 X 1.000 = 49X 1.0250 = 50
Total Thams Used 50
Number of Days 30

v Please detach and retumn the bottom portion with your payment. When paying in person, please bring the entire bill. v

. 2 Account Number: I
h ! Ilmllmnumut Net Amount Dusgly 08/07/09; $71.00
PO BOX 33068 Gross Amount Dus Alter 05/07/09: P
CHARLOTTE NC 26233-3068 Piease make check paysble to Pledmont Gas.
Be sure to write your accouttt number on check,
Please check here and fill out reverse If you Amount $
would fike 10 establish sutomatic Benk Drafts.

Enclosed .
Il calll ool eal0Ts 1Rk Heds ol ol bl 1
7789 4 AV 0 308 oo mn b o g (1R AP 11199 T T I TR T T LA

Piedmont Natural Gas
PO BOX 533500

BRENTWOOD, TN 37027-4779 )
ballslustlssnalsllsaslilusblssallsnstlabsssslsllaslaal sl

Atlanta GA 30353-3500
balldbissselloahilensblonsllaalslolliasHyasbosalleas bishal

ooopckpaaono2s?498 373 oo [l ¢ cooo?iooo000710000007300 2
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I R, W- e pledmontma com

Service Address:
Message Center BRENTWOOD2, TN 37027
Billing Date: 03/24/09
Net Amount Due By: 04/07/09
Rate Schedule™: 321 RES SER STD RATE
“Rate schedule and inko ilable on our
Pagetof2
Gas Usage History Account Summary
13-Month Usage (Total Therms) Previous Blil Amount $148.00
s Toml Moty Usage —|  Payment(s) Received through 3/23/09 - Thank you $148.00
150 Past Due Balance $0.00
= Current Bifling and Other Basic Charges
10 TH T Gas - Current Month Charges $86.19
[ . Local Franchise Fee $5.27
® _F T a% Total $91.48
s HI= X
. STH R . EPP Payment Amount $59.80
M A M J J A S O N-D J F » N 7‘
evsom s v B comiveaiomm  |Net Amount Dus By 04/07/09 $59.80
008 0309 Gross Amount Due After 04/07/09 $59.80
Therms ‘ 89 88 Purchase Gas Adjustment .524830
Days N 2 All tills are due and paysbie upon receigt. A kate charge of 1.5% (.50 minimum) wilt be added
AvgTemp ! 46 a7 o appropriste non-utifty ot paid by the past due date.
Amount ! $133.14 $91.46

Your actual account balance as of this biling is an underpayment of $50.80. This is the result of total gas charges less EPP

payments made since 04/08.

THANK YOU FOR PARTICIPATING IN THE EQUAL PAYMENT PLAN (EPP). THE REMAINING
BALANCE 1S NOW DUE AND PAYABLE.
YOUR NEW MONTHLY EPP AMODUNT, BEGINNING NEXT MONTH, WILL BE $71.

Current Reading - based on actual read

Meter Service Period Meter Reading Reading Meter Gas Used Hest  Number of

Number From To Previous Cutrent Difference Multiptier {CCF) Factor Therms Used

T123711 02/16/09 0V17/09 1042 1128 86 X 1.000 = 86 X 1.0270 = 88
Calﬁ lw .

0| ferir®

¥ Please detach and retum the bottom portion with your payment. When paying in person, please bring the entire bil). ¥

Account Number:
ey s AR
Gross Amournt 109: $50.80

Please make check payeble to Pledmont Netursl Gas.

Be sure to writs your account number on your check.

oA 1[92

PO BOX 33068
CHARLOTTE NC 28233-3068
Please check here and fHl out reverse If you Amount $
would like to establish automatic Bank Drafts. Enclosed
IallessliuedH o Ml b LTl B Vo Ll oL
Piedmont Natural Gas
PO BOX 533500
BRENTWOOD, TN 370274779 Atlanta GA 30353-3500

DOOPCH57MO00282928 173 DO _u 000059800000598000005980 2
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Account Number: _ www.pledinontng.com

Message Center BRENTWOODZ, TN 37027
/ Billing Date: 02/23/09
Net Amount Due By:  03/09/09
— Rate Schedsle*: 321 RES SER STD RATE
- “Rate schadule and caicutsiion ink ™ on our wabsile
Page 1 of 1
Gas Usage History Account Summary
13-Month Usage (Total Therms) Previous Bill Amount $74.00
175 Total Monthly Usage Payment(s) Received through 2/20/09 $0.00
10 Past Due Balance $74.00
128 Current Billing and Other Basic Charges
100 Gas - Current Month Charges $143.04
LG ) Local Franchise Fee $8.74
* T Total $151.78 =
’: EPP Payment Amount @
F
P ew—— [Net Amount Due By 03/08/08 $148.00|
Gross Amount Due After 03/09/09 $148.00
Therms Purchase Gas Adjustment .719360
Days Nlhuluu.unwpamupmmm A iate charge of 1.5% (.50 minimum) will be added
Avg Temp 10 eppropriate non-utiiity b not paid by the past dua date.
Amount $165.91 $151.78

Ywmmmmmd"isﬂuhmuvdummdﬂﬁ.ﬂ.ﬂiaishmﬂlduﬂgammEPP

payments made since 04/08.
Currem Reading - based on achal resd

Service Period Meter Reading Reading Meoter Gas Used Heot Number of
W From To Previous Current Difference Multiplier {CCF) Factor Thesms Used
T123711 01/16/09 02/1609 921 1042 121 X 1.000 = 121X 1.0270 = 124
Total Therms Used 124
Number of Days 3

M2

002673 / 002880 POGXNL PNGO201 RTP 1

; ii| Jj Pledmont
) 1l § Natural Ges
PO 80X 33088
CHARLOTTE NC 28233-3068

Plesse check here and fill out revarse if you
would like t0 estzbiish sutomatic Sank Drafts.

(1N BT AT R AR TR

BRENTWOOD, TN 370274779
99 19 P 1 P41 PO 10 P P O P {8 18 W

Bemlomoywr y

Amount $
Enclosed .

([N IR (AT (T AT T
Piedmont Natural Gas

PO BOX 533500
Allanta GA 30353-3500

0DOPCGXNLDOO234815 173 UD_H 00D0?4000001480000034400 ?



: Account Number: W, com
(. .pledmontng..
AN Neturai Gas
Service Addrass:
Message Center BRENTWOOD2, TN 37027
Bitling Date: 01/26/09
Net Amount Due By:  02/08/09
— Rate Schedule*: 321 RES SER STD RATE
- “Refe schedule and caiculelion is svstiable on our
Page 10f1
Gas Usage History Account Summary
13-Month Usage (Totai Therms) Previous BHI Amount $74.00
175 Total Monthly Usage Payment(s) Recelved through 1/23/09 - Thank you $74.00
0 Past Due Balance $0.00
od Current Bliling and Other Basic Charges
10 Gas - Current Month Charges $142.26
s Local Franchise Fee $8.69
® Total $150.95
’: EPP Payment Amount $74.00
Net Amount Due By 02/09/09 $74.00
Gross Amount Due After 02/09/09 $74.00
Therms Purchase Gas Adjustment .758120
Days All bilts are due and payable upon receipt. A late charge of 1.5% (.50 minimum) will be added
Avg Temp 0 appropriate non-utility not paid by the past due date.
Amount $167.13 $150.95
Your actual account balance as of this biting is & credit of $35.44. This is the result of total gas charges less EPP
payments made since 04/08.
Current Reading - based on actual read
Meter Service Pertod Meter Reading Reading Weter Gas Used Hest  Number of
Number From Yo Previous Current Differsnce Multiplier {CCF) Factor Therms Used
T123711 121508  01/16/09 808 921 113 X 1.000 = 113X 1.0340 = 17
Total Therms Used 117
Number of Deys 2

002781 1002784 PCGACT PNGOY201 RTP 1

=

PO BOX 33068
CHARLOTTE NC 28233-3068

Please check here and fill out reverse ¥ you
wouid like to establish automatic Bank Drafts.

Ut eoll ol 1 ool I o sl A o R Do BA R s |

¥ Please detach and retum the bottom portion with your payment. When paying in person, please bring the entire bill. ¥

Account Number:
Net Amount Dus By 02/09/00: $74.00
Gross Amount Dus After 02/09/09: $74.00

Please make check payable to Pledmont Natursl Gas.
Be sure to write your account number on your check.

. 00

Piedmont Natural Gas
PO BOX 533500
Atlanta GA 30353-3500

Amount s
Enclosed

poopceec?oo023398e 173 00 ([ ¢ coco?voooooo?yoooooo?yoo 2
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Message Center BRENTWOOD2, TN 37027
Billing Date: 12/22/08
Net Amount Due By: 01/08/09
Rate Schedule*: 321 RES SER STD RATE
Rate and is sveilable on our
\ Page 10l 1
Gas Usage History Account Summary
13-Month Usage (Total Therms) Previous Bill Amount $74.00
175 Total Monthly Usage Payment(s) Received through 12/19/08 - Thank you $74.00
150 Past Due Balance $0.00
1 Curvent Biiling and Other Basic Charges
100 Gas - Current Month Charges $155.80
s Local Franchise Fee $9.52
® 11 4 Total $165.32
25 - - k
! TR [ [y | EPP Payment Amount $74.00
D J F M A M J J A S ONOD ‘
[ Provious Montha' Usage Y —— Net Amount Due By 01/08/09 $74.00
12007 1208 Gross Amount Due After 01/08/09 $74.00
Therms 86 120 Purchase Gas Adjustment .947950
Days 32 3 All bilts are due and payable upon receipt. A late charge of 1.5% (.50 minimum) will be added
Avg Temp 48 40 1 appropriate non-uthity not peid by the past due dats.
Amount $135.18 $165.32

Your actual account balance as of this billing is a credit of $112.39. This is the result of total gas charges less EPP

payments made since 04/08.

Current Reading - based on actual read

Meter Service Period Meter Reading Reading Meter Gas Used Heat Number of
Number From To Pravious Current Difference Muitiplier {CChH) Factor Thermms Used
T123711 111408 12/15/08 692 808 116 X 1.000 = 116 X 1.0340 = 120
Tolal Therms Used 120 ’

Number of Days 31

OR2801 { 002805 PCOFYS PW00201 RTP t

¥ Please detach and retum the bottom portion with your payment. When paying in persen, please bring the entire bill. ¥

. : e Account Number:
TR ) (097 waoemome |

Plesse check here and flll out reverss if you
- would ke to establish automatic Bank Drafts.

BRENTWOOD, TN 37027-4779
IlllllIlll"llllllll"lllllIIIII'IIIIIII"IIllllIIIIIIIIIIIIII

Please make check payabie 10 Pledmont Naturat
Ba sure 10 write your account number on your check.

Amount ¢
Enclosed

Piedmont Natural Gas
PO BOX 533500
Atianta GA 30353-3500

I
)

../

ooopcerysono23s029 373 oo [l : cooo?«oocooo?uooouoo?uoo 2
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; NI jj Pledmont
IR [ Netural Gas
Message Center BRENTWOOD2, TN 37027
. Pay your bill online using your Visa or MasterCard by Billing Data: 11/21/08
visiting Customer Self Service at www.pledmontng.com Net Amount Dus By:  12/09/08
\ Rats Schedule*: 321 RES SER STO RATE
*Rate schadule ard caiculation information is available on our wabsits.
Pageiei2
Gas Usage History Account Summary
— 13-Month Usage (Total Therms) Previous Bill Amount $74.00
-_— s Total Monthly Usage Payment(s) Recsived through 11/20/08 - Thank you $74.00
150 Past Due Balance $0.00
1 : Current Billing and Other Basic Charges
100 Gas - Current Month Charges $79.19
s SR Local Franchise Fee $4.84
‘° Y5 Total $84.03
2: R EPP Payment Amount $74.00
N D J F M A M J J A § O N
Provious Months: U B Gurront Mortits | Net Amount Due By 12/09/08 $74.00
17 11708 Gross Amount Due After 12/09/08 $74.00
Therms 44 54 Purchase Gas Adjustment 847950
Days 2 29 Al bils are due and payable upon receipt. A lale charge of 1.5% (.50 minimum) wit be added
Avg Temp 56 54 0 appropriate non-utility b not paid by the past dus dute.
Amount $75.13 $84.03

Your actual account balance as of this biling is a credit of $203.71. This is the result of total gas charges less EPP
payments made since 04/08.

WE HAVE REVIEWED YOUR EQUAL PAYMENT PLAN AND MAY HAVE CHANGED YOUR MONTHLY
AMOUNT. THE EPP PAYMENT AMOUNT SHOWN IS FOR THE REMAINING MONTHS OF YOUR PLAN

YEAR.
Current Reading - based on achual read
Meoter Service Pertod Moter Reading Reading Moter Gas Used Hest  Number of
Number From To Previous Cumvent Difference Multiplier (CCF) Factor Therms Used
T123711 10/16/08 1111408 640 692 52 X 1.000 = 52X 1.0310= 54
SBEIN / $84311 FCABL2 PHOBOID0T TP 1 34 ¥ Please detach and return the bottom portion with your payment. When paying in person. please bring the entire bill. ¥
g Plecmont umber: I
i1l || Natural Gas Amourt Dus Sy 12/00/08: $74.00
PO BOX 33088 P > Gross Amount B JO908: $74.00
CHARLOTTE NC 26233-3068 ‘Z’Oo -0 Please make chack payabie to Pledmont Gas.
Be sure to write your account number on your check.
Plesss check here and fill out reverse if you Amount $
would ks to establish sutomatic Bank Drafts. Enclosed .

Piedmont Natural Gas

PO BOX 533500
BRENTWOOD, TN 37027-4779 : Atlanta GA 30353-3500

000PCGALZ0002331k0 173 UIJ_‘O 000074000000740000007400 )
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Account Number: - www.pledmontng.com
I
Service Address:

BRENTWOODZ2, TN 37027

Message Center Billing Date: 10/24/08
Payyurbimm Visa or MasterCard Net Amount Due By:  11/07/08
"""‘90“""“'5" 2w oom Rate Schedule®: 321 RES SER STD RATE

“Rate and is onow
Pagetoft
Gas Usage History Account Summary
13-Month Usage (Total Therms) Previous Bill Amount $74.00
s Totat Monthly Usage Payment(s) Received through 10/23/08 - Thank you $74.00
150 Past Due Balance $0.00
128 i Current Billing and Other Basic Charges
1o o L Gas - Current Month Charges $25.84
[ 51a Local Franchise Fee $1.58
- g Ak Total s27.42
25 AT 74.00
. : A B ] EPP Payment Amount $
O N D J F M A M J 4 A S O s7‘ oo
[0 Pravious Morths' Ussge I Gurront Momths Ussge Eet Amount Due By 11/07/08 .
1007 1008 Gross Amount Due After 11/07/08 $74.00

Therms 8 12 Purchase Gas Adjustment 1.050400

Days 29 30 Al bills are due 8nd peyable upon receipt. A late charge of 1.5% (.50 minimum) will be added

Angynp 85 65 10 approp non-uliiity b not paid by the past due daie.

Amount $21.12 $27.42

Your actual account balance as of this biling is a credit of $213.74. This is the result of total gas charges less EPP

payments made since 04/08.

Current Reading - bssed an actual read

Meter Service Period Metsr Reading Reading Moter Gos Used Mest  Number of

Number From To Previous Current Difference Multiplier {CCF) Factor Therms Used

1123711 08/16/08 10/16/08 628 640 12 X 1.000 = 12X 1.0290 = 12

Total Therms Used 12

Number of Days 30

0] [t

PO BOX 33068
CHARLOTTE NC 26233-3068

Pleass check here and fill out reverse if you
would like to establish sutomatic Bark Drafts.

LA R ETA TR TTT TMTR AR AT

PCGIET

BRENTWOOD, TN 37027-4779
Lillilseallliesshillisehsloslasellesabldssaalsllilisluall

¥ Please detach and return the bottam porticr »ith your payment. Whnen paying in gerson please bring the entire bill. v

Account Number: q
MMD:-Q
Gross Amourtt Dus

Please make check payabile 10 Pledmont Natural

Be sure to write your accaunt umber an your ”/0{ X
Amount ¢
Enclosed .

JY 11190 1T AT T T A
Piedmont Natural Gas

PO BOX 533500
Atlanta GA 30353-3500

000PCGIETODOZ28149y 173 OO _ 4 000074000000°7°40000007400 2
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)| [

Message Center

W B v -piedmontng.com

BRENTWOOD2, TN 37027

Billing Date: 08/24/08
Please warm someone’'s hame and their heart by adding exactty $1 Net Amount Due By:  10/08/08
e payert or cux Share o Wermth energy sssistance Rate Scheduls®: 321 RES SER STD RATE
Rats and caiculation information is on cur wabsite
Pagetoft
Gas Usage History Account Summary
13-Month Usage (Totat Therms) Previous Bill Amount $74.00
178 Total Monthiy Usage Payment(s) Recelved through 9/23/08 - Thank you $74.00
150 Past Due Balance $0.00
Current Bliiing and Other Basic Charges
Gas - Curent Month Charges $23.74
Local Franchise Fee $145
Total $25.19
EPP Payment Amount $74.00
Net Amount Due By 10/08/08 $74.00
Gross Amount Due After 10/08/08 qp
e~
Purchase Gas Adjustment p 50
All bilis are dus and payable upon receipt. A late charpe of 1.5% (.50 minimum) will be added
Amount $21.12! $25.19 %o sppropriste non-ulity ot peid by the past due date.

Your actual account balance as of this billing is a credit of $167.16. This is the result of total gas charges less EPP

payments made since 04/08.

Current Reading - based on actusl read

Meter Service Perlod Meter Reading Reading Meter Gas Used Heat Number of
Number From To Previous Cusrert Differsnce Multiplier {CCF) Factor Therms Used
T123711 08/15/08 09/16/08 618 628 8 X 1.000 = 88X 1.0240 = 8
Total Therms Used 9

Number of Days 2

P e

PO BOX 33068
CHARLOTTE NC 26233-3068

Please check here and fill out reverse If you
would fike to establish sutomatic Bank Drafts.

Uebtesollsoll el H Benellal LoD el Ll B0 RS

Er“
ll!l !!! |! !l!27-4779

p,( [0 -07-08

¥ Please detach and retum the bottom porticn with your payment Wher: paving in person. please bring the entire bill. v

Account Number:
Net Amount Dus By 10/08/08: $74.00
Gross Amount Dus After 10/08/08: $74.00

Please maks check payable 10 Pledmont Natural Gas.
Ba sure 10 write your account number on your check.

Amount $
Enclosed .

TP 1 (TP A
Piedmont Natural Gas

PO BOX 533500
Atlanta GA 30353-3500

DDOPCFTNJDDD28355L 373 UU_" 0ooo?4000000?740000007400 2
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Message Center

Service Address:

BRENTWOOD2, TN 37027

Account Number: [ v -piedmontng.com
I

Billing Date: 08/25/08
ﬁ Tokeen yourenergy costs down r be reedy or winer, Net Amount Due By:  0/09/08
ploase home page of pledmontng.cam, look under .
NEWS and click an Consarvetion Tips 1o find 25 Energy Rate Schedule®: 321 RES SER STD RATE
Sewing Tips. *Rate schedule and caicul " is aveilable on our
Page ot ¢
Gas Usage History Account Summary
13-Month Usage (Total Therms) Previous Bifl Amount $74.00
175 Total Monthly Usage Payment(s) Received through 8/22/08 - Thank you $74.00
150 Past Due Balance $0.00
il Current Billing and Other Basic Charges
e Gas - Current Month Charges $23.74
& Local Franchise Fee $1.45
% Total $25.19
’: EPP Payment Amount $74.00
Net Amount Dus By 09/09/08 $74.00
Gross Amount Due After 09/09/08 $74.00
Therms Purchase Gas Adjustment 1.257050
Dws All bitts are due and peyable upaon receipt. A late charge of 1.5% (.50 minimum) will be added
Amount | $19.80 $25.19 o non-utity 10t paid by the past due dato.

Your actusi account balance as of this billing is a credit of $118.35. This is the result of total gas charges less EPP

payments made since 04/08.

Current Reading - based on actual read

Meoter Service Perlod Meter Reading Rasding Meter Gas Used Hest  Number of
Number From To Previous Current Difference Moltiplier {CCF) Factor Therms Used
T12371 07/16/08 068/15/08 610 618 9 X 1.000 = 99X 1.0250 = 9
Totel Therms Used 8

Number of Days 30

0 ] fevr W

PO BOX 33088
CHARLOTTE NC 28233-3068

Plesse chack here and il out reverse if you
would Kks to establish automatic Bank Drafts.

([ AT PR LI RETR TN TR ]

BRENTWOOD, TN 370274779
1 1 PO 11 PP 1] PP 1 19 [ PP {1119 PP 1 PO P P 1

00OPCFKWS000283520 173 uu_ 4 000074000000740000007400 1

Account Number:
Net Amourt Dus
Gross Amount Dus After 0S/09/08:

¥ Piease detach and return the bottor porfion with your payment. When paying in person, please bring the antire dill. ¥

$74.00

Ploase maks check paysbie 0 Piedmont Natural Gas.

Be sure to write your account number an your check.

Amount $
Enclosed

Pledmont Natural Gas
PO BOX 533500
Atlanta GA 30353-3500
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o ferr

Message Center

Service Address:

BRENTWOOD2, TN 37027

Account Number: [ www-piedmontng.com
I

Billing Date: 07/24/08
Please jain your fellow customers in helping low-income families Net Amount Due By:  08/07/08
and individuals energy bills by adding exactly $1 i
pawmfua:pgaohw:&“wasu:;m ] Rate Schedule*: 321 RES SER STD RATE
we alf pitch in, we can make a difference for peapie in nesd. “Reste scheduie end . jon is available on our
Page 10f1
Gas Usage History Account Summary
13-Month Usage (Total Therms) Previous Bill Amount $74.00
175 Total Monthly Usage Payment(s) Received through 7/23/08 - Thank you $74.00
150 Past Due Balance $0.00
2 Current Bllling and Other Basic Charges
10 Gas - Current Month Charges $23.74
IS Local Franchise Fee $1.45
* Total $25.19
’z EPP Payment Amount $74.00
Net Amount Due By 08/07/08 $74.00|
Gross Amount Due After 08/07/08 $74.00
Therms Purchase Gas Adjustment 1.257050
Days Al bills are due and payeble upon receipt. A late charge of 1.5% (.50 minimum| will be added
Amount $19.93 $25.19 1 appropriate non-utility not paid by the past due dete.
Your actual account balance as of this billing is a credit of $69.54. This is the result of total gas charpes less EPP
payments made since 04/08,
Current Reading - based on actual reed
Meter Service Period Meter Reading Reeding Moter Gas Used Hest  Number of
Number From To Previous Current Difference Wultiplier {CCF) Factor Therms Used
T123711 08/16/08 07/16/08 601 610 9X 1.000 = 9X 1.0230 = 9
Total Thenms Used [}
Number of Days 30 . Qe ! 03

O fea

PO BOX 33068
CHARLOTTE NC 28233-3068

Plesse check hers and fill out reverse if you
would iike to establish automatic Bank Drafts.

ﬁ W
0

DOOPCFCIPOOD28970Y4 173 0O -'-l 000D?4000000740000007400 2

Account Number:
Net Amount Due By 08/07/08:
Gross Amount Due After 08/07/08:

Amount $
Enclosed

Piedmont Natural Gas
PO BOX 533500
Atlanta GA 30353-3500

¥ Please detach and retum the bottom portion with ycur payment When paying 0 person, please bring the entire bilr v

$74.00
Please make check payabile to Pledmont Natuwal Ges.
Be sure to write your account number on your check.
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P, () stnitenes

Me@ge Center

Simpiify your fife-enrall in our Equal Payment Plan and Auto Bank
Draft. Visit piedmontng.com

Service Address:

BRENTWOOD?2, TN 37027
Billing Date: 08/24/08
Net Amount Due By:  07/09/08

Account Number: [  www-piedmontng.com
I

Rate Schedule*: 321 RES SER STD RATE
“Rete ond ot -] on owr
Page 1 of 1
Gas Usage History Account Summary
13-Month Usage (Total Therms) Previous Bill Amount $148.00
75 Totat Monthiy Usage Payment(s) Received through 6/23/08 - Thank you $148.00
e Past Due Balance $0.00
12 Current Bilting and Other Basic Charges
100 Gas - Current Month Charges $20.69
s Local Franchise Fee $1.26
» Total $21.95
= —l‘ ) 1T EPP Payment Amount $74.00
D - ray [ 1 - | . I 1 b Y -
L J 3 A S O N D J F M A W ¢ | 74.00
3 Provoss Monte Ussge I Corrert voris | Net Amount Due By 07/09/08 $74,
0607 os/ne Gross Amount Due After 07/09/08 $74.00
Therms 7 ‘ 7 Purchase Gas Adjustment 1.257050
Days 30 32 Al bits are due and peyable upon receipt. A tate charge of 1.5% (.50 minimum) will be added
Amount $18.38 $21.5| 10 sppropriste nonutihy belanoss ot paid by the past due date.

Your sctual account balance as of this biling is a credit of $20.73. This is the result of total gas charges less EPP

payments made since 04/08.

Current Reading - based on actual read

Neter Saervice Period Neter Reading Reading eter Gas Used ° Heat Number of
Number From To Pravious Cumrent Difference Wultipher {CCF) Factor Therms Used
T123711 05/15/08 06/16/08 594 601 7X 1.000 = X 1.0240 = 7
Total Therms Used 7 , N

Number of Days 32 — /,_j'-,{ P

PO BOX 33068
CHARLOTTE NC 28233-3068

Pleass check hare and fill out reverse ¥f you
would ke 10 establish automatic Bank Drafts.

1190 P (PP (TR R

@ W
"

¥ Please detach and retum the bottom portion with your payment. Yhen paying in person, piease bring the entire bill. v

PRI, (frasiiseass

Account Number:
Net Amount Dus By 07/08/08:
Gross Amount Dus After 07/08/08:

Amount s
Enclosed

$74.00
Please make check payabie 1o Piedmont Natural Gas.
Be sure to write your account number an your check.

Piedmont Natural Gas
PO BOX 533500
Atianta GA 30353-3500

|Il"l|IlllII“IIII'Ill"lll"lIII'l“lll"Ill"lll"llllll'll

DODPCF4M2000320694 173 0D _ll oooo?4000000740000007400 2
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Ihssage Center

A Piotmant Nensral Gos Compony

e

BRENTWOOD2, TN 37027

Your actual account balance as of this billing is an underpayment of $105.32, This is the resutt of total gas charges less EPP

Bhiing Date: 05/23/08
:wwmwmbmgmw Net Amount Due By:  06/09/08
m I3
—_— Pladmant Natural Gas, PO Bax 533500, Allanta, Ga. Rate Schedule®: 321 RES SER STD RATE
—_— 30353-3500 *Rete schedule and caiculation Is svaiable on our web
Page 10l
____ Gas Usage History Account Sumimary
13-Month Usage (Totel Therms) Previous Bill Amount $74.00
175 Total Monthly Usage Payment(s) Received through 5/22/08 $0.00
150 Past Due Balance $74.00
128 Current Billing and Other Basic Charges
100 Gas - Current Month Charges $34.77
™ Local Franchise Fee $2.12
P® Total $36.89
» EPP Payment Amount $74.00
[
M J J A
E] Provous Mo’ Usoge [Net Amount Due By 06/09/08 $148.00
Gross Amount Due After 06/09/08 $148.00
Therms Purchase Gas Adjustment 968520
Days Mmmh“mmMAmma1ﬁ(wm)ﬂb‘w
Avg Temp to appropriate non-utifity not paid by the past due date.
Amount $22.82

payments made since 04/08.

Current Reading - based on actual read

Meter Service Perfod Meter Reading Reading Heter Gas Used Heat Number of
Number From To Previous Current Difference Multiplier {CCF) Factor Therms Used
Ti23711 04/15/08 05/15/08 574 594 20 X 1.000 = 20X 1.0230 = 20
Total Therms Used 20

Number of Days 30

001971 ( 001419 PCEXBC PNOOG201 RTP 2

PR, (testineoes

PO BOX 33088
CHARLOTTE NC 28233-3068

Pleass check hers and fill out reverse i you
would ke to establish sutomatic Bank Drafts.

|Eii"" ([P [|PITI ([N TR ST R (R
BRENTWOOD, TN 370274779
bolbilasdilonssahsllndds bbbl bidssslidlasdisd ool

¥ Please detach and return the bottom portion with your payment. When paying in person, please bring the entire bitl. ¥

Account Number:
Net Amount Dus By 06/09/08: $148.00
Gross Amouunt Due After 06/09/08: $148.00

Please make check payable 1o Pledmont Natural Gas.
Be sure to write your account number on your check.

Amount $
Enclosed .

ILLadilile L LNELGTTGLILL LGB
Piedmont Natural Gas

PO BOX 533500
Atlanta GA 30353-3500

III|IIIIIIII!IIIIIIIIII“IIIIIIIIIIlIIlll'llll"ll."‘llllll'l

DODPCEXBCO002875b1 173 DO -'0 oopo?40O0O0ODDM4AQ00001I4800 7
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Message Center Bilfing Date: 04/24/08
811 - Diai Before You Dig. Net Amount Due By:  05/08/08
Daon't assume you know what's below. Protect yourself .
—_— and thase around you — call 811 before your dig. Rate Schedule*: 321 RES SER STD RATE
— Rate and information is on our webeit
Page 10t 1
____ Gas Usage History Account Summary
13-Month Usage (Total Therms) Previous Bill Amount $0.00
] Total Monthly Usage Payment(s) Received through 4/23/08 $0.00
150 Past Due Balance : $0.00
1= - Current Bllling and Other Basic Charges
{ I Gas - Current Month Charges $64.49
Local Franchise Fee $3.94
Total $68.43
EPP Payment Amount $74.00
Net Amount Due By 05/08/08 $74.00'
Gross Amount Due After 05/08/08 $74.00
Purchase Gas Adjustment 968520
All bilts are due and payable upon receipt. A iate charge of 1.5% (.50 minimum) will be added
AvgTemp ! 57 55 1o appropriate non-uiity 10t paid by the pest due date.
Amount ! $60.57 $68.43
Your actual account balance as of this billing is an underpayment of $68.43. This is the result of total gas charges less EPP
payments made since 04/08.
Current Reading - based on actual read
Meter Secvice Pariod Mater Reading Reading Meter Gas Used Hest  Number of
Number From To Pravious Current Difference Muttiplier {CCF} Factor Therms Used
T123711 0¥/17/08 04/15/08 531 574 43 X 1.000 = 43X 1.0230 = 44
Total Thenms Usad 44
Number of Days 29
001688 / 01807 PCEPYJ PNGOO201 RTP 2 ¥ Please detach and retumn the bottom portion with your payment. When paying in person, please bring the entire biil. ¥
(o | s NesinileGas Account Number: I
(A\ Jii| § Natural Gas A Pt Retara Gas Campamy Net Amount Dus By 05/06/08: $74.00
PO BOX 33068 Gross Amount Due After 03/08/08: $74.00
CHARLOTTE NC 28233-3068 Please maka chack payabie 10 Pledmont Natural Gas.
Be sure to write your account number on your check.
Plosse chack here and fill out reverse If you Amount $
would fike to establish automatic Bank Drafts. Enclosed .

Illasadthsadtle Al ool VL LR LR L1 AL LG elslao T sals Ll Ll s Lol ool MRl o

B
% Piedmont Natural Gas
PO BOX 533500
B Atlanta GA 30353-3500

0OOPCEPYJO0O0290538 173 OO0 _u 000074000000740000007400 2
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%

: y Pledmont NasinvilleGas Account Number: _ www.pledmontng.com
(A\ B} Netural Gas A Piodact Netaral Gae Company —
Message Center Biling Date: T cara/me
Net Amount Due By: 04/08/08
Rate Schedule™: 321 RES SER STD RATE
Rate nd ; ation s on our wabsite
Page10f2
Gas Usage History Account Summary
13-Month Usage (Total Therms) Previous Bill Amount $150.00
178 Total Monthly Usage Payment(s) Received through 3/24/08 $0.00
80 Past Due Balance $0.00
12 Current Billing and Other Basic Charges
el Gas - Current Month Charges $125.47
” Local Franchise Fee $7.67
® Total $123.14
| » - : A EPP Payment Amount $0.00
\ A M J J AS O NDOIF M
B revomew e B comrmeavun~ | Net Amount Due By 04/08/08 (%0.00)
o307 owos  Gross Amount Due After 04/08/08 3006
Therms ! 148 89 Purchase Gas Adjustment .968520
Days ' 3 31 All bills are due and payabie upan receipt. A late charge of 1.5% (.50 minimum) will be added
Avg Temp ! 48 46 ™ non-utility ot paid by the past dus dete.
Amount ' $188.37 $133.14

Your actual account balance as of this billing is a credit of $513.77. This is the result of total gas charges less EPP

payments made since 04/07.

THANK YOU FOR PARTICIPATING IN THE EQUAL PAYMENT PLAN (EPP). A REFUND CHECK IN

THE AMOUNT OF YOUR OVERPAYMENT HAS BEEN ISSUED.

YOUR NEW MONTHLY EPP AMOUNT, BEGINNING NEXT MONTH, WILL BE $74.

Current Reading - based on achual read

Meoter Service Period Sdetar Reading Reading Meoter Gas Used Heat Number of
Number From To Previous Current Difference Multiplier (CCF) Factor Therms Used
T123711 02/15/08 03/17/08 444 531 87 X 1.000 = a7 X 1.0260 = 89

PG, Qe
PO BOX 33068
CHARLOTTE NC 28233-3068

Please check here and fit out reverse If you
would like to sstabiish automstic Bank Orafts.

BRENTWOOD, TN 37027-4779
Y1 Y PO Y A 90T Y PPY [ Y[ P T M PRV 1 PO A PR

¥ Please detach and return the bottomn portion with your payment. When paying in person, please bring the entire bil. ¥

—— —
Net Amount Dus By 04/08/08: .00
Gross Amount Dus After : $0.00

Please make check payable 10 Piedmont Natural Gas.
Be sure 10 write your account number on your check.

Amount ¢
Enclosed .

DO NOT PAY

(AR ATA T PR ((PRTAA A (LA A LA
Piedmont Natural Gas

PO BOX 533500
Allanta GA 30353-3500

DOOPCEGHCDDO393925 173 OO _ 4 00D00DDODDODDODDOODDDODOD 2
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payments made since 04/07.

Current Reading - besed on actual read

Your actual account balance as of this billing is a credit of $662.82. This is the result of total gas charges less EPP

Message Center Biing Date: 01725/08
Net Amount Due By:  02/08/08
— Rate Schedule*: 321 RES SER STD RATE
— “Ruis sch - is avaliabie on our website,
Page 10f1
Gas Usage History Account Summary
13-Month Usage (Total Therms) Pravi Bill Amount $150.00
05 Total Nonthly Usage Payment(s) Received through 1/24/08 - Thank you $150.00
g Past Due Balance $0.00
25 Current Billing and Other Basic Charges
10 Gas - Current Month Charges $157.51
135 Local Franchise Fee $9.62
’° Total $167.13
4 EPP Payment Amount $150.00
0 J F M A M J J A S O N D J '
B Provous Mot Ueago B Corort Mot !Net Amount Due By 02/08/08 $150.00'
0107 otr08 Gross Amount Due After 02/08/08 $150.00
Therms 193 106 Purchase Gas Adjustment .968520
Days 3 3 AVl bilts are dus nd peyebie Upon receipt. A iats chargs of 1.5% (.50 minimum) wil be added
Avg Temp 49 44 10 appropriste non-utility be not paid by the past dus dete.
Amount $282.08 $167.13

002501 / 0U2537 PCE15K PNOOB201 ATP

PR e, (hesmmones

PO 80X 33068
CHARLOTTE NC 28233-3068

Please chack here and fill out reverse ¥ you
wouid ics to establish automatic Benk Drafts.

S ([P (9 P TP TR R T

BRENTWOOD, TN 37027-4779
bosllsboaslBussaslaelbanihilsellaallsnsblalsenslsblaslaal ol

Meter Service Period Meter Reading Reeding Mater Ges Used Heat  Number of
Number From Yo Previous Current Differsnce Multiplier {CCF) Factor Therme Used
T123711 1211707 011708 231 335 104 X 1.000 = 104 X 1.0240 = 106
Total Tharms Used 108

Number of Deys 31

¥ Please detach and return the bottom portion with your payment. When paying in person, pleass bring the entire bill. ¥

Account Number:
Net Amount Dus By 02/08/08: $150.00
Gross Amount Dus After 02/08/08: $150.00

Please make check peyabie (0 Pledmont Natural Gas.
Be sure 10 write your account number an your check.

Amount s .

ILLL Gl B IR LI DL L
Piedmont Natural Gas

PO BOX 533500
Atlanta GA 30353-3500

DDDPCELSKODOR21577) 173 DO _H DD0150000001500000015000 2




DR, (et iy st
A Piadmant Notweal Gas Company .
BRENTWOOD2, TN 37027
Message Center Billing Date: 12126007
Thank You for allowing us 1o serve you! Net Amount Due By—01/10/08
—_— Rate Scheduie*: 321 RES SER STD RATE
— “Rate schadule and calculation i ion is onour
Page toft
Gas Usage History Account Summary
I1 3-Month Usage (Total Therms) ___, Previous Bill Amount $150.00
Poas Tolal Moty Usoge i Payment(s) Received through 12/21/07 - Thank you $150.00
', 2 ' Past Due Balance $0.00
;o i Current Billing and Other Basic Charges
160 Gas - Current Month Charges $127.40
1% Local Franchise Fee $7.78
% Total $135.18
; ‘: : EPP Payment Amount $150.00
! D J F M A M I s N D : ;
T Previous Monts’ Usage B Current Mont's Usage Net Amount Due By 01/10/08 $150.00
12006 12007 Gross Amount Due After 01/10/08 $150.00
Therms 208 86 Purchase Gas Adjustment .967280
Days ' N 32 Al bills are due and payable upon receipt. A lats charge of 1.5% (.50 minimum) will be added
Angemp 48i 48 1o appropriste non-utility balances not paid by the past due dats.
Amount ‘ $255.74 | $135.18
Your actual account balance as of this billing is a credit of $679.95. This is the result of total gas charges less EPP
payments made since 04/07.
Current Reading - based on actual reed
Meter Service Period Meter Reading Reading Meoter Gas Used Heat  Number of
Number From To Previous Curment Difference Muhipiier {CCF) Factor Therms Used
T123711 111507 12117007 147 231 84X 1000 = 84X 1.0220 = 86
Total Therms Used 86
Number of Days 32
003488 1 003819 PCOSYS PNOOO201 RTP 1 ¥ Please detach and retum the boltom portion with
| fret T ematsertne
A 11| Netural Gas A Potmant Notwrst Gox Lompawy
PO BOX 33068
CHARLOTTE NC 28233-3068 Please make check payable 10 Piedmont Natural Gas.
. Be sure 10 write your account number on your check.
Please check here and fill out reverse If you Amount $
would fike to establish automatic Bank Drafts. Enclosed .
S | (7 T T[PATT T AT AR A ] (AR AMIRRIRIRRIRANRINIARIAI
ﬁ Piedmont Natural Gas
PO BOX 533500
oobD, 027-4779 Atlanta GA 30353-3500
Ill“lll'lllll""lllIl"lllll"llllI""lll““"“"'“'“" Ill"l"lllllIIII'IIIIIIllll“llllll"llllllll""l“lllllllll
ooopcpsyi0o02351a3 173 oG ¢ ooo150000001500000015000 2
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Message Center

BRENTWOODZ, TN 37027

Biling Dats: - 11/268/07
Thank You for allowing us 1o serve you! Net Amount Due By: ‘%‘m
N Rate Schedule™: 21 RES SER STD RATE
“Ratn and caleudatio bor is svaliahie on our
Page tolf2
— Gas Usage History Account Summary
—  13-Month Usage (Total Thenms) _. Previous Bill Amount $132.00
s Total Morthly Usage i Payment(s) Received through 11/21/07 - Thank you $132.00
m : Past Due Balance $0.00
a5 i Current Billing and Other Basic Charges
o i Gas - Current Month Charges $70.80
13 ! Local Franchise Fee $4.33
% i Tatal $75.13
“TE . | EPP Payment Amount $150.00
0 J F M ™ 3 A o N i ‘
] Prowous Monthe' Usage B Corrort Morthis Usece 'Net Amount Due By 12/10/07 $150.00 |
1108 1107 Gross Amount Due After 12/10/07 C'_‘l_,/ *.B.oo,
[ Theems ! 1ﬁ: 44 Purchase Gas Adjustment .967280
Days | 29 ; 29 All bills are due and payable upon receipt. A late charge of 1.5% (.50 minimum) wili be added
Avg Temp | 54 | 56 t0 appropriate non-utitity not peid by the pest due dats.
Amount \ $141.40 | $75.13 Ry
JA=l? =2

Your achual account balance as of this billing is a credit of $665.13. This is the result of total gas charges less EPP

payments made since 04/07.

WE HAVE REVIEWED YOUR EQUAL PAYMENT PLAN AND MAY HAVE CHANGED YOUR MONTHLY

AMOQUNT. THE EPP PAYMENT AMOUNT SHOWN IS FOR THE REMAINING MONTHS OF YOUR PLAN

YEAR.

Current Reading - based on actusi read

Motar Service Period Heter Reading Meter Gas Used Huat Number of

Number From To Previous Current Difference Wultiplier (CCF) Factor Thenns Used

T123711 101707 1111507 104 147 43 X 1.000 = 43 X 1.0240 = 44
Cﬂlﬁ IM ..

000003 / COSMP PCOKCL PHNOO0201 ATP 123

II Natural Gas 4 Pidmon Mot s Compony
PO BOX 33068
CHARLOTTE NC 28233-3068

Please check here end il out reverse if you
would Kke to establish sutomnatic Benk Drafts.

ﬁ Il sl sal 0D ool 10 o bl ool ol ML E s M Bel s hos1Y
3 027-4779
IllIlllll"'.lllllllllllIll'llllll."ll'.'lllllllllllllllllllI

¥ Please detach and retum the bottom portion with your payment. When paying in person, please bring the ertire bill. ¥

Account Number:
Net Amount Dus By 12/10/07: $150.00

Gross Amount Dus 0o7: $150.00
Piease make check payable Natural Gas.
Be sure 1o write your account number on your check.

Amount $
Enclosed .

|11 TP TP 1T P A TS
Piedmont Natural Gas

PO BOX 533500
Atanta GA 30353-3500

DOOPCDKCLODO238k%k 173 0D _u 0003 50000001 500000035000 2




Account Number: - werw.pledmontng.com
DR o, (Giattodes e

BRENTWOOD2, TN 37027

Message Center Billing Date: 10r24/07
Thank You for aliowing us o serve you! Net Amount Dus By: %om
— Rate Schedule": 1 RES SER STD RATE
— “Rake schecule and cal formation is svailable on our
Page 1 ot
Gas Usage History Account Summary
13-Month Usage (Total Therms) Previous Bill Amount . $132,00
313 \ Total Morthly Usage Payment(s) Received through 10/23/07 - Thank you $132.00
2n Past Due Balance $0.00
Current Billing and Other Basic Charges
' ! Gas - Current Month Charges $19.90
. | Local Franchise Fee $1.22
i | Total $21.12
! ! EPP Payment Amount $132.00
| O N D JF M AMUI I ASTD ’ I :
Bl Prevous Mote' Usage B Corent Morts U {Net Amount Due By 11/07/07 $132.00
1006 107 Gross Amount Due After 11/07/07 $132.00
Therms | 45 8 Purchase Gas Adjustment 967280
Days i 2 2 Al bilts sre due and payable upon receipt. A late charge of 1.5% (.50 minimum) wil be added
AvgTemp 62 85 to appropriate non-utiity not paid by the past dus date.
Amount . $60.57 $21.12

Your actual account balance as df this biling is a credit of $608.28. This is the result of total gas charges less EPP

payments made since 04/07.

Current Reading - based on actual read

Meoter Service Period teter Reading Reuding Meter Gas Used Heat  Number of
Number From To Pravious Cumrent Difference Multiptier (ccr) Factor Therms Used
T123711 00/18/07 11707 - ] 104 8 X 1.000 = 8Xx 1.0260 = 8
Total Tharms Used 8

Number of Days 28

ooz R ¥ Please detach and retum the bottom postion with your payment. When paying in person, please bring the entire bill. ¥

Account Number:
NasivilleQas .
Natural Gas A - Net Amount Due By 1107/07:
Gross Amount Due After 11/07/07:

Please malee check payabie o Pledmont Natural Gas.
Be sure 10 write your account rumber on your check.

Please chack here and fill out reverse i you

Amount
would fike to establish sutomatic Bank Drafts. Enclosed $ .
- 81 AT (]1P (TR IR T TR (ARSI [ TR RTIA (N TIRT TR 1
& K0002624 § 1 PCOBMA
Piedmont Natural Gas )
PO BOX 533500 i
\ 0274779 Atlanta GA 30353-3500 i

0DDPCDBMLOOOR2L5492 173 OO _'4 00013200000132000001.3200 2



PR, Qs i —

Service Address:

BRENTWOOD2, TN ‘37027

Message Center Biling Déte: 025/07
Thank You for allowing us to serve you! Net Amount Due By:
Rate Schedule*: 321 RES SER STD RATE
“Rate scheculs end s avasitable on our
Pagastoft

Gas Usage History Account Summary
13-Month Usage (Total Therms) Previous Bill Amount $132.00

as Total Monthiy Usage Payment(s) Received through 8/24/07 - Thank you $132.00
‘ e Past Due Balance $0.00
;= | Current Billing and Other Basic Charges

b [ Gas - Current Month Charges : $19.90

135 Local Franchise Fee $1.22

® Total $21.12

‘: » : EPP Payment Amount $132.00

s N 3 ™ ) s I
B e e B comicanoes | Net Amount Due By 10/09/07 $13z.00}
08/08 o007 Gross Amount Due After 10/09/07 $132.00

Therms 13 8 Purchase Gas Adjustment 967280
Days 32‘ 33 Al bilts are dus and payabie upon receipt. A Iate charge of 1.5% (.50 minimum) will be sdded
Amount | S25.04i $21.12 1o appropriate non-utility not paid by the past dus dete.

Your actual account balance as of this billing is a credit of $487.38. This is the result of total gas charges less €
payments made since 04/07.

Current Reading - based on actual read

Meter Service Period Meter Reading Raading Meter Gas Used Hest  Pasmber of
Number From To Previous Current Difference Multiplier {CCF) Factor Therms Used
T123711 08/16/07 ov18/07 88 96 8 X 1.000 = 8X 1.0280 = 8
Total Therms Used 8
Number of Days 3
224 ) (U2IS0 PCTIEY, PHODCI0Y WTP 12 - ¥ Plaase detach and retum the bottam portion with your payment. Wien puying in person, please bring the entire bifl. ¥

A 1|l Natural Gas APt e s Company Nt Amount Due By 10A09/07: $132.00
PO BOX 33068 Gross Amount Dus After 10/009/07: $132.00
CHARLOTTE NC 28233-3088 .

Please make check payable 10 Piedmont Natural Gas.
Be sure 10 write your accaunt number an your check.

Amount
Plaase check hore and fill out reverse if
would ke to setabilish sutomatic Bank Drefts. Enclosed $ o

Tabboanlll alM so TN Msa sl lksbdoBlls bes HIEs 1D o ([T TIM (AR AT (P TR (AT
DDOO2SBO 10 1 PCDSFX
Piedmont Natural Gas
PO BOX 533500
A 0274779 Atlanta GA 30353-3500

ooorcparxooo275a00 373 00 [ ooox32000001320000013200 2



=

002908 / 002532 PCCVE PNGOOZC RTP 1

D s, (ot

Account Number: _ www.pledmontng.com
]

Message Center Billing Date: 08/24/07
Thank You for allowing us 10 serve you! Net Amount Due By: ‘g/g/m]__
Rate Schedule*: 21 RES SER STD RATE
“Rate nd info in available on our
Page t of 1
Gas Usage History Account Summary
13-Month Usage (Total Therms) Pravious Bill Amount $132.00
L ows Payment(s) Received through 8/23/07 - Thank you $132.00
20 Past Due Balance $0.00
28 Current Bilting and Other Basic Charges
180 Gas - Curent Month Charges $18.66
135 Local Franchise Fee $1.14
® Total $19.80
| ‘: EPP Payment Amount $132.00
. [Net Amount Due By 09/10/07 $132.00|
Gross Amount Due After 09/10/07 $132.00
Therms Purchase Gas Adjustment 967280
Days All bills are dus and payabie upon receipt. A late charge of 1.5% (.50 minimum) will be added
Amount o appropriste non-uliity bel 1ot paid by the pest dus dake.

Your actusl account batance as of this billing is a credit of $386.50. This is the result of intal gas charges less EPP
payments made since 04/07.

Current Reading - based on actual read
Meoter

Service Puriod Meter Reading Raading Meoter Gas Used Hest  Mumberof
Number From To Previous Current Difference WMuktiphier {CCFP) Factor Therms Used
T123711 07117107 08/16/07 81 a8 7X 1.000 = 77X 1.0370 = 7
Total Tharms Used 7
Number of Days 30

¥ Please detach and return the bofttom portion with your payment. When paying in person. please bring the entire bilf. ¥

; 1§| ] Precmont NasiwilieGas Account Number:
(0\ L Natural Gas APiodnont terd Gus Company Net Amount Dus m
PO BOX 33088 Gross Amount Due After 00/10/87: $132.00
CHARLOTTE NC 26233-3068

Please make check payabile 10 Pledmont Natural Gas.
Be sure to writs your account number on your chack.

Plemse check here and il out reverse i you Amount s
would ks to sstablieh sutomatic Sank Drafts. Enclosed

[ AT MR A AT T TR 1L 111 PP LYY YL PO

Piedmont Natural Gas

PO . OX 533500

X 0274779 Atlanta GA 30353-3500

000PCCVLLOOO248L93 173 0O _‘l 0003 32000001320000013200 @2
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PR e, (§tsiviseaes

Message Center

@ Thank You for allowing us to serve you!

BRENTWOOD2, TN 370270000

Bifling Date: 07/25/07

Net Amount Due By: ,_08/08/07

Rate Schedule*: 321 RES SER STD RATE

Account Number: - - weew.pledmontng.com
Service Address:

“Rate schedule and calculation info is svaiiable on our websi
Pagetoft
Gas Usage History Account Summary
13-Month Usage (Total Therms) Previous Bill Amount $132.00
5 Total Monthly Usage Payment(s) Recsived through 7/24/07 - Thank you $132.00
m Past Due Balance $0.00
Current Billing and Other Basic Charges
Gas - Current Month Charges $18.78
' Local Franchise Fee $1.15
' Total $19.93
EPP Payment Amount $132.00
J A S O ND J F M AM I 4 | - !
B Provious Morths Usage [l Currot Morts Usage /Net Amount Due By 08/08/07 $132.00
07108 o7 Gross Amount Due After 08/08/07 $132.00
Therms . 11 ‘l 8 Purchase Gas Adjustment .828110
Days 32 32 Al bills are cus and payabie upon recsipt. A tate charge of 1.5% (.50 minimum) will be added
Amount | $22.82 | $19.93 10 appropriate non-utfity not peid by the past due date.

Your actual account batance as of this biling is a cradit of $274.30. This is the result of total gas charges less EPP

payments mede since 04/07.

Current Reading - based on actuai resd L.

Meter Service Period Meter Reading Reading Moter Gas Used Hest Number of
Number From To Previous Cuirent Difference Multiplier (CCF) Factor Therms Used
T123711 08/1507 07117107 73 81 8 X 1.000 = 8X 1.0380 = 8
Toisl Therms Used 8

Number of Days 32

P, (Yhsitets
AR s

Pisase check hare and fill out reverse If you
would Hike to establish autometic Bank Drafts.

([N (T R TR AR YA A

Account Number:
Net Amount Due By 08/08/07:
Gross Amount Due After 08/08/07:

Enciosed $

¥ Please detach and retum the botlom portion vith your payment. When paying in person, please bring the entire bill. ¥

$132.00

Please make check payeble o Pledmont Natural Gas.
Be sure 1o write your account number on your check.

A e i i R e

@ m o
. 027-4779

(TR 11T [ ST T AT TR T[T
Piedmont Natural Gas

PO BOX 533500
Atlanta GA 30353-3500

DDOPCCLRFODDZL27L8 173 uu_ 4 000132000001320000013200 2
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Message Center

BRENTWOOD2, TN 370270000

002474 / 002500 PCCOTY PMOROZ0T ATP 123

Bifling Date: 06/25/07
MYwhmmhn{u’nyu{I Net Amount Due By: .gwmz___
I{:em.hmlmmfunﬂMm How o Rate Schedule®: 121 RES SER STD RATE
your bilt*.
Pagetofi
Gas Usage History Account Summary
13-Month Usage (Total Therms) Previous Bill Amount $132.00
} 35 Total Monthly Usage Payment(s) Received through 6/22/07 - Thank you $132.00
| : Past Due Balance $0.00
| Current Billing and Other Basic Charges
i Gas - Current Month Charges $17.32
| Local Franchise Fee $1.06
| ! Total $18.38
L“ ; EPP Payment Amount $132.00
| Net Amount Due By 07/10/07 $132.00|

Gross Amount Due After 07/10/07 $132.00

Purchase Gas Adjustment 776140
Days 2] 30 All bills are due and payabie upon receipt. A fate charge of 1.5% (.50 minimum) wil be sdded
Avg Temp 65| 65 to appropriate non-uility not peid by the pest due dste.
Amount $28.37 $18.38

Your actual account balance as of this billing is a credit of $162.23. This is the result of fotal gas charges less EPP

payments made since 04/07.

Current Reading - based on actual read

Mater Service Perlod eter Reading Reading Meter Gas Used Hast Number of
Number From To Previous Current Differonce Multiplier {CCF) Factor Therms Used
T123711 05/16/07  06/1507 66 73 7 X 1.000 = 7X  1.0330= 7
Total Therms Used 7

Number of Days 2

I o, (4 iamiineans

PO BOX 33068
CHARLOTTE NC 28233-3068

Please check hare and fil out reverse ¥ you
wolld ik to estabiish sutomatic Bank Drafts.

I ool ool Dol 0B Es ol Dl DB sl el Rl Dol 0N

@ m” .
X 7-4779

¥ Please detach and retum the bottom portion with your payment When paying in person, clease bring the entire bil. v

Account Number:
Net Amount Due HONT;
Gross Amount Due a7/10/07: $132.00

Pleass make check payabie 10 Pledmont Natural Ges.
Be sure fo write your account number on your check.

Amount $
Enclosed .

AP ([T AT O LA
Piedmont Natural Gas

PO BOX 533500

Atlanta GA 30353-3500

DDDPCCD?YDDO24514Y 173 00 _u 000132000001320000013200 2



NASHVILLE GAS FOR YOUR CUSTOMER SERVICE NEEDS, VISIT OUR WEBSITE AT:

A PIEOMONT MATURAL GAS COMPANY WWW _ NASHVILLEGAS.COM
TO REPORT A NATURAL GAS EMERGENCY, CALL: &15-734-1400
SEE THE BACK OF THIS BILL FOR ADDITIONAL INFORMATION

[ ACCOUNT NuMBER m BILLING DATE
02/23
_ 27-4779 NET #—%’b\

£3/09/2007

PRIORITY: 1.1 RATE SCHEDULE: 321 RES SER $STD RATR INFORMATION 18-BASKD-ON ACTUAL READ '
[* RATE SCHEDULE INFORMATION IS AVAILABLE UPON REQUEST » |
METER SERVICE PERIOD METER READINGS | READING METER GAS USED HEAT NUMBER OF
FROM 10 PREVIOUS CURRENT DIFF MULTIPLIER CCF FACTOR | THERNS USED
T199338 01/18/2007 02/14/2007 9872 8831 288 X 1.000 = 2858 X 1.03800= 288
NUMBER OF DAVS = 27 268 TOTAL THERNS

5/2007 BILL AMOUNT

01/2" 6l. GAS - CUR MO. CHRGES 291.02

PAYMENT RCVD, 02/07/07 61.00 LOCAL FRANCHISE FEE 17.78
EPP 61.00
TOTAL CURRENT BALANCE 61.00
TOTAL NET AMOUNT DUE $61.00

PURCHASE GAS ADJ. = 00.71740000
"Pay Off Balance

Nerchandise Contract Nusber| Anraisl Percentage Rate|Monthly Pesyment! Contract Balance |

WE HAVE EXPANDED OUR OPERATING HOURS AND SERVICES. WE WELCOME YOUR CALL ON
gg=¥:g¥ g%g¥E§2:OO P.M. - 5:00 P.M. EST. DIAL 1-800-752-7504 FOR THE CUSTOMER

NASHVILLE GAS PLEASE MAKE YOUR CHECK PAYABLE TO NASHVILLE GAS AND RETURN
PO BOX 33068 THIS PORTION WITH YOUR PAYMENT.

OTTE NC_28233-2069

TACCOUNT WMAMER . | GILLING DATE. | . ..

02/23/2007

FOR SERVICE AT:

BRENTWOOD TN 37027-4779 14
[ NET anT DUE $61.00 |

NASHVILLE GAS 14
P.O. BOX 1258
BRENTWOOD TN 37027-4779 CHARLOTTE NC 28201-1258

I I I I I -7BDDDDDDDBIDDUDDUDUDLIDDUBUHU?B

ALL BILLS ARE DUE AND PAYABLE UPON RECEIPT. A LATE PAYMENT CHARGE OF 1.5% L50 MINIMUM) WILL BE ADDED TO APPROPRIATE NON-UTILITY
BALANCES NOT PAID WITHIN 30 DAYS OF THE BILLING DATE.




S | i R D

NASHVILLE GAS FOR YOUR CUSTOMER SERVICE NEEDS, VISIT OUR WEBSITE AT:
WWW.NASHVILLEGAS . COM

A PIESMONY NATURAL GAS COMPANY
TO REPDRT A NATURAL GAS EMERGENCY, CALL: 615-734-1400
SEE THE BACK OF THIS BILL FOR ADDITIDONAL INFORMATION
ACCOUNT MUMBER BILLING DATE
] _ 01/26/2007
BRENTWOOD TN 37027-4779 T Y
| ! /0870972007 ,
ON_IS BASED-0N 1

PRIORITY: 1.1 RATE SCHEDULE: 321 RES SER STD RATE
* RAVE SCHEDULE INFORMATION IS AVAILABLE UPON REQUEST »

METER "L . :;nvxc: r:uno_m ’insn READINGS

T199335  12/16/2008 01/18/2007 93ss
MUMBER OF DAYS = 33 _ _

ACTOR
187 X 1.03400=
193 TOTAL THERMS

LL AHOUNT 61.00 GAS - CUR MO. CHRGES

2/21/2006 B
PAYMENT RCVD, 01/16/07 61.00 LOCAL FRANCHISE FEE 16.24
EPP 61.00
TOTAL CURRENT BALANCE 61.00
TOTAL NET AMOUNT DUE $61.00

|Merchandise Contract Mumber| Anrual Percentage Rate| Monthly Payment| Contract Bslance | Pay Off Balance

WE HAVE EXPANDED OUR OPERATING HOURS AND SERVICES. WE WELCOME YOUR CALL ON
SUNDAYS FROM 12:00 P.N. - 5:00 P.M. EST. DIAL 1-800-752-7504 FOR THE CUSTOMER

CONTACT CENTER.

E MAKE YOUR CHECK PAYABLE TO NASRVILLE GAS AND RETURN

535%3“3"33068 »8 THIS PORTION WITH YOUR PAYNENT
BILLING - OKXTE THANK YOU FOR YOUR BUSINESS
01/26/2007 \
FOR SERVICE AT: 5728 CHADWICK LN BRENTWOOD TN 37027-4779 14
[ NET anT DUE 7 $61.00] ) |
"
[ 0 T O [ N T ealelluoeleMaanelhiclleblelabebsbisbbebidkali]
NASHVILLE CAS 14
BRENTWOOD TN 37027-4779 CHARLOTTE NC 28201-1258

I I I I I I -?BUUUUUUDBIDDUDUDDUDB}DDDEDﬂD?H

ALL BILLS ARE DUE AND PAYABLE UPON RECEIPT. A LATE PAYMENT CHARGE OF 1.5% .50 MINIMUM) WILL BE ADDED TO APPROPRIATE NON-UTILITY
BALANCES NOT PAID WITHIN 30 DAYS OF THE BILLING DATE.



NASHVILLE GAS FOR YOUR CUSTOMER SERVICE NEEDS, VISIT OUR WEBSITE AT:

A PIEBMONT NATURAL GAS COMPANY WiW . NASHVILLEGAS.COM
TO REPORT A NATURAL GAS EMERGENCY, CALL: 615-734-1400
SEE THE BACK DF THIS BILL FOR ADDITIONAL INFORMATION

12/26/2006
BRENTWOOD TN 37027-4779 NET- AMOUNE-BUE-BY "
{01/10/2007 |
PRIORITY: 1.1 RATE SCHEDULE: 321 RES SER STD RATE INFORMATION™38_BASKD_ON ACTUAL READ

T1998338 ° 11/15/2008 12/16/2008
NUMBER OF DAYS = 31

GAS - CUR MO, CHRGES
LOCAL FRANCHISE

11,21,2006 BILL

UNT
PAYMENT RCVD, 12/12/06 FEE
. EPP
TOTAL CURRENT BALANCE 61.00
TOTAL NET AMOUNT DUE $61.00
LIt 4

IZ/ZUZ(P)%CHASE GAS ADJ. = 00.77621000
Merchandise Contract Nusber| Annial Percentsge Rate| Monthly .Pa'y_-ht‘roo;ttnct Balance | Pay Of¢ Balance |

WE HAVE EXPANDED OUR OPERATING HOURS AND SERVICES. WE WELCOME YOUR CALL ON
(S:gl}:_rbﬁég_ 553,1’51112:00 P.M. - 5:00 P.M. EST. DIAL 1-800-752-7504 FOR THE CUSTOMER

NASHVILLE GAS PLEASE MAKE YOUR CHECK PAYABLE TO NASHVILLE GAS AND RETURN

PO BOX 33068 THIS PORTION WITH YOUR PAYMENT.
CHARLOTTE NC 28233-2069 -
= S BTLLING DATE: - THANK YOU FOR YOUR wsmzs:]
12/26/2006 |
FOR SERVICE AT: 5728 CHADWICK LN BRENTWOOD TN 37027-4779 14
[NET anT DUE $61.00 |

Llludidladll IS [0 PO P O | T AR O A A R
P,0, BOX 1258
BRENTWOOD TN 3 -4779 CHARLOTTE NC 28201-1258
| 1111 | R ->oco0000s 10000000006 1000310072

ALL BILLS ARE DUE AND PAYABLE UPON RECEIPT. A LATE PAYMENT CHARGE OF 1.5% L50 MINIMUM) WILL BE ADDED TO APPROPRIATE NON-UTILITY
BALANCES NOT PAID WITHIN 30 DAYS OF THE BILLING DATE




}(@1 172011 ConsumerComplaint 1 RA - Gonsumer Complaint Questionnaire

Fa

From: Nobody <nobody@ag03uw21.state.tn.us> 11-031¥
To: <consumercomplaint.tra@tn.gov>

Date: 4/9/2011 10:36 AM )

Subject: Consumer Complaint Questionnaire

Below is the result of your feedback form. It was submitted by
() on Saturday, April 09, 2011 at 09:59:00

next: ;www/wwwroot/tra/response.htm

ot_whole: [N RECEIVED

02_streetaddress: _ CONSUMER SERVICES DIVISION
03_City: Nashville APR11 201
04_State: TN TN REGULATORY AUTHORITY

05_ZIP: 37205
06_County: Davidsin

07_Home_Telephone:

08_Work_Telephone:

10_Contact_time: Anytime

13_complaint_company: Piedmont Gas
14_contacted_util: yes

15_complaint_descript: Piedmont Gas came to my home to change the meter. Both my wife and | were at
work and only my 93 year old mother in law who does not speak English was at

home. She refused to allow them in the house as they had arrived with no notice.

Rather than waiting until | could be contacted or leaving a notice the turned off the

gas.replaced the meter and left with the gas service off. As a result we were without

cooking gas and hot water and needed to schedule an appointment to resume service.

This represented not only an inconvenience but potentially a desk to the health of my

elderly mother in law.

1]
Cjwuc RM - M—Bﬁl

L
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! (6/18/2011) Consumer Affairs - On-Line Complaint Form

P
) ’

)

]

~ Page _U

From: <nancyebhudson@gmail.com>
To: <consumer.affairs@tn.gov>
Date: 5/18/2011 3:17 PM

Subject: On-Line Complaint Form

Below is the result of your feedback form. It was submitted by
{nancyebhudson@gmail.com) on Wednesday, May 18, 2011 at 14:39:23

*Consumer Name |||
“consumer Adcress SIS

*Consumer City: Nashville

*Consumer State: TN

*Consumer Zip: 37214

*Tennessean County: Davidson

*Business Name: Piedmont Natural Gas Co
*Business Address: 665 Mainstream Drive
*Business City: Nashville

*Business State: TN

*Business Zip: 37214

Category: 0

*Amount Involved: 2700.00

*Method of Payment: Please Choose

Explain if pay method is other: no payment has been made
*Transaction Date: 3/2011-4/2011

*Contacted Business: YES

*When did you contact the business: 3/2011-4/2011

*What did you ask the business to do: Other

*Business Resolution: Did not notify us for months of gas leaks-Turned the gas off with no notice-Reps_
were rude unprofessional and refused to adjust bill as stated-Charging exhorbitant deposit -Would not fix

obvious leaks
*Lawsuit: NO

Advertised: 0



Page 2 |

| (5/18/2011) Consumer Affairs - On-Line Complaint Form
Jiadis e

*Complaint in Detail: Piedmont Natural Gas came to our door in March of 2011 stating we had a gas leak
and it would be necessary to cut the gas off and they are required to do this. The man that was at our
home looked around for any leaks stating he could not find where they were. The man also stated the gas
company would work with us on the bill since there were leaks. | hired a plumber and paid him $120 to fix
3 leaks. One of the leaks was right next to the meter. The plumber also stated the meter needed to be
replaced because of its age and condition. When | called the gas company to notify them the leaks were
fixed they sent someone out to turn the gas back on whom also stated the leaks were causing the
exorbitant bills and the gas company would work with us on them. While waiting to receive a revised bill
our gas was suddenly cut off with no notice. When | calied Piedmont Natural Gas they informed me it
should have not been cut back on in the first place and even though that was the case we were
responsibie for any gas used during that time. While talking to the representative, she asked whom
owned the house. When [ told her it was my father and the house was now in his estate since he had
passed away in 2010. At that time the representative stated a $900.00 deposit would also be required to
pay since the bill could not be in an estate name and it would be necessary to change it to my name.
When | asked why the deposit was so expensive the representative stated it was because of the amount
the bills had been for the 1ast months. When | toid her | was told the bills would be adjusted she refused
to listen. Piedmont Natural Gas Co. did nothing they stated they would and the Representatives were all
rude, unprofessional and refused to work with us making it unable for us to reconnect for our heat and
water heater.

“Is this an auto complaint: No
*Submit Date: 5/18/2011

*Consumer Signature: ||| || Gz

*Submit: Submit




(7/27/2011) ConsumerComplaint TRA »Co_ns_lg‘r\jlgt»Qg\m_p[a_i_nt'dues'__tiqr_maire

L

' From: Nobody <nobody@ag03uw21 state.tn.us>
To: <consumercomplaint.tra@tn.gov>
Date: 7/27/12011 7:53 AM
Subject: Consumer Complaint Questionnaire

Below is the result of your feedback form. It was submitted by
() on Wednesday, July 27, 2011 at 07:14:05

RECEWED
CONSUMER SERVICES DIVISION
next. www/wwwroot/tra/response.htm JUL 27 200
o1_whoi: (O
TN REGULATORY AUTHORITY

02_streetaddres || Gz

03_City: Nashville
04_State: TN
05_ZIP: 37212

06_County: Davidson

07_Home_Telephone: |||
08_Work_Telephone: ||| G
0s_emait: |

10_Contact_time: 8to 5
13_complaint_company: Piedmont
14_contacted_util: yes

15_complaint_descript: We are being charged $29 a month even if we don't use any gas. Piedmont says
this is allowed and is the charge for having gas service. | don't think this is fair or equitable.




O7=27=-11;07:Q04M; HCA ;615 344 6421

1NanK 10u M b b‘§ 74 )/ %é‘;
\ /
‘ y Thank You

Bélow is what you submitted on Wednesday, July 27, 2011 at 07:14:22

age 1 o 1

next: /www/wwwroot/tra/response.htm

or_whote: [
02_streetaddress: _

o RAECEIVED
03_City: Nashville SUMER SERVICES DIVISION
04_State: TN JuL 217 201

05_ZIP: 37212 TN REGULATORY AUTHORITY

06_County: Davidson

07_Home_Telephone: _

08_W0rk_Telephone:_
09_email: [

10_Contact_time: 8to 5

13_complaint_company: Piedmont
14_contacted_util: yes

15_complaint_descript: We are being charged $29 a month even if we don't use any gas. Piedmont
says this is allowed and is the charge for having gas service. I don't think this is fair or equitable.

C’OP\\Dg O?L '+\FO mondhe Glls o He lud

http://ndweb.state.m.us/cgi-bin/formmail.cgi 712772011
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. Account Number: www.piedmontng.com o
Piedmont - e " E
Natural Gas °
3
-
. Message Center ~ NASHVILLE, TN 37212 b
| Got a question? Call us at 1-800-752-7504) Biliing Date: 07/21/11.
Do you have a question about your blll or about one of the many P .
| = patural gas services and appliances we can provide your home or Net Amount Due By.. 08/04/11
| e business? CALL US at 1-800-752-7504! Rate Schedule*: 302 SM GEN SER STDR
; ~ *Rate schedule and caiculation Information is avallable on our website.
. : ) : ' : Page 4 of 1
— Gas Usage History Account Summary
—— 13-Month Usage (Total Therms}) Previous Bill Amount $33.1¢
- 210 Total Monthly Usage Paymeni(s) Recsived through 7/20/11 - Thank you $33.18
180 ] Past Due Balance $0.00
150 Current Billing and Other Basic Charges
120 Gas - Current Month Charges $29.00
%0 - Local Franchise Fes $2.01
50 Tax $2.17
3 Total Curient Balance $33.18
Q B P o [ -
1 ASONDIJIF WMAMIY Net Amount Due By 08/04/11 $33.18
Previous Months' Usage 8 Current Month's Usage - -
Gross Amount Due After 08/04/11 $34.63
07110 07111 . ' 530970 )
Therms 0 0 Purchase Gas Adjustment . .
Days ' 32 30 All bllis are payable by the due date. A late charge of 1.5% (.50 minimum) will be added to .
appropriate pon-utility balances nat paid by the due date. o
Amount : $33.18 $33.18 : m
v
3.
q
s
s
Current Reading - based on actual read
Meter Servico Period Meter Reading Reading Meter Gas Used Heat Number of
Number From To Previous Current ' Difference Multiplier ._(CCF) Factor Therms Used
T185225 06/14/11 07/14/11 8165 8165 0X 1.000 = 0X 1.0180 = 0 v
Totat Therms Used ) 0 : '
Number of Days 30

S



rali Piedmont
Natural Gas

Message Center

Customers who pay thelr bill through “Automatic

Bank Draft® will notice an impartant change next month. The
Automatic Bank Draft date will be the same as the "Payment Due
Date" on your biil. If you have qusstions, or would like to sign up for
Automatic Bank Draft, call us at 800-752-7504,

I

_-Account Number:

www.piedmontng.com
- NASHVILLE, TN 37212
. Billing Date: 06/21/11
Net Amount Due By: 07/06/11
.Rate Schedule*: . 302 SM GEN SER STDR

© *Rate schedule and calculation information Is avallable on our website.

LT . Page 1 of 1
Gas Usage History Account Summary
13-Month Usage (Total Therms) Previous Bill Amount $0.00
210 Total Monthly Usage Payment(s) Received through 6/20/11 $0.00
180 Past Due Balance ~ $0.00
150 ~ Currant Billing and Other Basic Charges
120 Gas - Current Month Charges $29.00
%0 Local Frenchise Fee $2.01
' Tax $2.17
20 Total Current Balance $33.18
M 1 J ASONGDBLJFMAM Net Amount Due By 07/06/11 33.
B Previous Months' Usage B Current Month's Usage =]
Gross Amount Due After 07/06/11 $34.63
05/10 05111
Therms 0 1 Purchase Gas Adjustment .539970
Days 30 62 Al bills are payable by the due date. A late charge of 1.5% (.50 minimum) will be added to
‘ jate non-utlity bal t paid by the due dat
Avg Temp 62 65 approprie| non ulllity balances not paid by ue date.
Amount $33.18 $100.50 9
Vo Clck
531
e
Current Reading - based on actual read
Meter Setvice Period Meter Reading Reading Meter Gas Used Heat Number of
Number From To Previous Current Difference Muitiplier (CCF) Factor Therms Used
T185225 05/31/11 06/14/11 ' 8165 8165 0 X 1.000 = (1.4 1.0210 = 0
Total Therms Used 0

Number of Days 14

AEHIN MALAIA MICASHIA ALSARRAR AT o —

INTOO

wIoOH




- RO 0 YA TR DT A% S TN 5 s ST

F(872372071) ConsumerComplaint TRA - Consumer Compiaint Questionnaire __Page1.
11-0767 MB
From: Nobody <nobody@ag03uw21.state.tn.us>
To: <consumercomplaint.tra@tn.gov>
Date: 8/22/2011 9:49 PM
Subject: Consumer Complaint Questionnaire RECEIVED
CONSUMER SERVICES DIVISION
Below is the result of your feedback form. It was submitted by
() on Monday, August 22, 2011 at 21:09:37 AUG 2 3 2011
TN REGULATORY AUTHORITY

next: www/wwwroot/tra/response.htm

o1_whote: |
02_streetaddress_

03_City: Brentwood
04 State: Tn
05 _ZIP: 37027

06_County: Davidson

07_Home_Telephone
08_Work_Telephone:
10_Contact_time: Varies Monday's by cell, Tuesday after 4,
13_complaint_company: Piedmont

14_contacted_util: yes

15_complaint_descript: Our house had a gas leak Sunday morning August 21.. The smell of gas was

very

strong and there was a hissing sound near our laundry room. We got everyone out
and | didn’t have immediate access to piedmonts number and | called 911. The fire
dept responded and confirmed a leak and shut off the gas. They told us'to call

piedmont to get out to investigate and control the leak.

| called the number piedmont has on it's website and pushed 1 for a gas emergency.

| then waited 41 minutes to speak with a representative.

This was an unacceptable situation. A disaster waiting to happen. I'm very relieved |
called 911 first - | don't know what would have happened had 1 called Piedmont first.
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