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September 23, 2011

Jonathan N. Wike, Esq.

General Counsel

Tennessee Regulatory Authority
460 James Robertson Pkwy.
Nashville, TN 37243-0505

Re: Petition of Piedmont Natural Gas Company, Inc, For Adjustment To Its Rates
Docket No. 11-00144

Dear Jon:

Pursuant to Tenn. Code Ann. § 65-4-118(b)(2), the Consumer Advocate respectfully requests the
following records which are filed with the Tennessee Regulatory Authority (“TRA”, “Authority”} in the
normal course of business:

A. All monthly confidential and non-confidential information submitted monthly by
Piedmont associated with the Company’s Surveillance Reports for the years 2006
through 2011 in electronic format. It is the understanding of the Consumer Advocate
such information is provided in excel format.

B. Copies of all complaints filed with the Authority by customers of Piedmont with the
TRA’s Division of Consumer Services during the period September 22, 2010 to the
present.

Thank you for consideration of this request. Please feel free to call should you have any
questions.

Sincerely,

A
C. Scott Jackson
Senior Counsée
(615) 741-8726

cc: all parties of record in Docket 11-00144
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