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November 21, 2011

VIA HAND DELIVERY

Chairman Kenneth C. Hill

c/o Sharla Dillon

Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, Tennessee 37243

Re: Petition of Piedmont Natural Gas Company, Inc. Inc., for an
Adjustment to Its Rates, Approval of Changes to Its Rate Design,
Amortization of Certain Deferred Assets, Approval of New
Depreciation Rates, Approval of Revised Tariffs and Service
Regulations, and Approval of a New Energy Efficiency Program and
GTI Funding, Docket No. 11-00144

Dear Chairman Hill:

Enclosed please find an original and five (5) copies of Piedmont Natural Gas Company,
Inc.’s Supplemental Response to Minimum Filing Requirement No. 30.

This material is also being filed today by way of email to the Tennessee Regulatory
Authority docket manager, Sharla Dillon. Please file the original and four copies of this material
and stamp the additional copy as “filed.” Then please return the stamped copy to me by way of
our courier.

Should you have any questions concerning this matter, please do not hesitate to contact
me at the email address or telephone number listed above.

Sincerely,

des

David Killion

Enclosures

bassberry.com



Chairman Kenneth C. Hill
November 21, 2011
Page 2

cc: Mr. David Foster, Chief of Utilities Division (w/o enclosure)
Mr. Jerry Kettles, Chief of Economic Analysis & Policy Division (w/o enclosure)
Ryan McGehee, Esq. (W/ enclosure)
C. Scott Jackson, Esq. (w/ enclosure)
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PIEDMONT NATURAL GAS COMPANY
GENERAL RATE CASE
TRA MINIMUM FILING REQUIREMENTS

30. Identify the LDC's twenty-five (25) largest customers, based on volumes
delivered, for the latest fiscal year. If the LDC projects a material change in the volumes
delivered or rates charged to any such customer, provide a mailing address, contact
person, telephone number, and the following information for each customer:

a. Transportation and sales volumes by tariff and by month for the last three
(3) fiscal years for each customer, including the step volume information
for the appropriate classification.

b. Copies of all correspondence and notes of discussion or meetings with
these customers regarding their anticipated usage from the test period
through the attrition period.

Supplemental Response: See attached CONFIDENTIAL schedules for FY 2011
information.

Supplemental Response provided by Piedmont Natural Gas on November 21, 2011.



This Response/Attachment is designated
CONFIDENTIAL

and has been filed under seal.




CERTIFICATE OF SERVICE

The undersigned hereby certifies that a copy of the foregoing document is being served this date
via U.S. Mail or electronic mail upon:

Ryan L. McGehee, Assistant Attorney General
C. Scott Jackson, Senior Counsel
Office of the Attorney General and Reporter
Consumer Advocate and Protection Division
Post Office Box 20207
Nashville, Tennessee 37202-0207
ryan.mcgehee@ag.tn.gov
scott.jackson@ag.tn.gov

Jane Lewis-Raymond
Senior Vice President and General Counsel
David Carpenter
Vice President — Regulatory Affairs, Rates and Budget Administration
Pia Powers
Manager — Regulatory Affairs
Piedmont Natural Gas Company, Inc.
Post Office Box 33068
Charlotte, North Carolina 28233
jane.lewis-raymond@piedmontng.com

This the 21* day of November, 2011.

C. e Y

C. David Killion




