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July 12, 2011

Chairman Eddie Roberson
Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, TN 37243

Re: Shelby County Displaced Angles Communications Customers (Possibie)

Chairman Roberson,

Four Star Marketing, LLC dba Mid-South Home Phone is a Competitive Local Exchange
Carrier based in Memphis, TN. In January 2011, we received ETC designation in TN. We
have watched with great interest the proceedings surrounding AT&T and companies who
have been witholding disputed amounts. Our commitment to the citizens of the state of
Tennessee and our desire to do the right thing with AT&T is documented in our payment
history.

To my knowledge, we are the only CLEC with ETC status based in Shelby County. Who
better to serve the 17,000 potentially displaced Lifeline customers than a local provider with
two convenient payment locations.

We would like to meet with you and AT&T to discuss a possible "conversion" plan by which
all affected Lifeline customers maintain their service without interruption.

Thank you for your consideraton.

Brent Ragin
Director
901-494-3574 cell

Copy: Sara Kyle, Director
Guy Hicks, esq

Mid-South Home Phone 3281 Jackson Avenue, Suite #3 Memphis, TN 38122
901-562-1000 Phone.....901-320-9094 Fax
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"From: "Brent Ragin" <bragin@acfmemphis.net> a4,

To: <eddie.roberson@tn.gov>, <guy.hicks@att.com> Vel 1 e

Date: 7/12/2011 4:41 PM Ny " ips
CC: <sara.kyle@tn.gov>, "Joe Black™ <jjblackjr@yahoo.com> o Alio L

Attachments: TRA letter to Chairman Roberson July 12 2011.pdf Ay

Chairman Roberson,

Please see the attached letter. | was asked by Mr. Guy Hicks to send you a note describing our company and that we are
based in Memphis. We would be available to assist in a transition plan by which all Lifeline customers maintain their
phone service without interruption.

Thank you,

Brent Ragin

Director

Four Star Marketing, LLC dba Mid-South Home Phone
901-494-3574



