filed  electronically in docket office on 10/23/12

FARRIS MATHEWS BOBANGO, PLC

ATTORNEYS AT LAW
Nashville - Memphis
HISTORIC CASTNER-KNOTT BUILDING
618 CHURCH STREET, SUITE 300
NASHVILLE, TENNESSEE 37216
(615) 726-1200 telephone - (615) 726-1776 facsimile

Charles B. Welch, Jr. Direct Dial:
cwelch@farrismathews.com (615) 687-4230

October 22, 2012

Via Electronic and Hand-Delivery

David Foster

Chief, Utility Division
Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, TN 37243-0503

RE: Additional Response to Data Request
Docket No. 11-00081

Dear Mr. Foster:

Below please find the additional response to data request from June 20, 2012 for IRM
Utility.

I.  As requested in Data Request 1, No. 1, please provide either a letter from Catoosa
Utility District or state why one is unnecessary.

Companv Response:

Catoosa Utility District does not provide sewer or sewer options.

2. Asrequested in Data Request 1, No. 6, please provide all proposed tariffs the
Company anticipates using to bill its customers at Genesis Villages.

Company Response:

Please see Exhibit A attached.

3. Asrequested in Data Request 1, No. 8, provide an updated 10 year build out in
Excel format beginning with the year the Company expects to have its first
customer.
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Company Response:

Please see Exhibit B attached.

4. As requested in Data Request 1, No, 11, please provide evidence that the Developer
is registered with the Secretary of State.

Company Response:

Please see Exhibit C attached,

5. The Company provided a copy of a Utility Service Agreement that was incomplete
with its original Petition. As requested in Data Request 1 No. 12 provide a
completed copy of the Utility Services Agreement which should include the Plat
Book/Page, Warranty Deed Book/Page, name of the Developer {on page 4 of 4) and
name of signatory for Genesis Villages Estates Townhomes, LLC. In addition,
please include all contractual pricing between the Utility and the Developer.

Companv Response:

Please see Exhibit D attached.
6. Provide amended witness testimony which...
Company Response:

Amended pre-file testimony is being filed contemporaneously with this response in
Exhibit E.

IRM Utility hopes that these responses are to your satisfaction. If you have any further
questions, please let me know,

Sincerely,
FARRIS MATHEWS BOBANGO PLC

Cl 0 Wdih -

Charles B. Welch, Jr.



Integrated Resource Management, Inc. TRA Tariff No. 1
d/b/a IRM Utility, Inc. Section 1
374 Revised Page 3

Wastewater Utility Service :

A

CHECK SHEET

The sheets of this tariff are effective as of the date shown at the bottom of the respective
sheet. Original and revised sheets as listed herein comprise all changes from the
original tariff and are currently in effect as of the date listed on the bottom of this sheet.

SECITION SHEET J REVISION
1 1 ' Original
Original
3rd Revised* T
Original
Original
Original
Original
Original
Original
Original
Original
Original
Qriginal
Original
15t Revised
15t Revised
18t Revised
ond Revised*
Original
Original
Original
Original
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Issued: September 24, 2012 Effective:



Integrated Resource Management, Inc. TRA Taritf No. 1
d/b/a IRM Utility, Inc. Section 3
Original Page 1

Wastewater Utility Service

RESIDENTIAL SEWER SERVICE TERRITORIES

Service Territory - County TRA Docket No. Rate Class
Emory Pointe Roane 04-00101 Rate Class 1
Wild Pear Shores Jefferson 04-00153 Rate Class 1
Compass Pointe Blount 04-00266 Rate Class 1
Wild Briar Ridgex Sevier 05-00056 Rate Class 1
Sterling Springs* Sevier 05-00055 Rate Class 1
Mountain Shangrilax Sevier 06-00156 Rate Class 1
Flat Hollowx Campbell 07-00009 Rate Class 1
Ashley Meadows Blount 07-00008 Rate Class 1
Landing at Bird’s Creekx Sevier 07-00090 Rate Class 1
Genesis Villages Cumberland 11-00081 Rate Class 2 NT

* These Service Territories contain a mix of both commercial and residential

properties. Accordingly, these areas will be reflected in both the residential and
commercial tariffs,

Issued: July 15, 2008 Effective: August1, 2008



Integrated Resource Management, Inc. TRA Tariff No. 1
d/b/a IRM Utility, Inc. Section 4
First Revised Page 1

Wastewater Utility Service

RESIDENTIAL RATES SHEET

RATE CI.ASS 1

Fixed Film Treatment and Drip Dispersal...........ccocooivveieceeeeeeeeeeeeeerenn, $35.11 T

Effective October 22, 2007, $10.13 of the residential rate will be placed in the
Company’s escrow account.

RATE CLASS 2

Genesis Villages- minimal housing subdivision..........occeeeveeereeeeee e $51.50 N T
Effective , $14.94 of the residential rate will be placed in the Company’s
escrow account.

Issued: September 24, 2012 Effective:



Integrated Resource Management, Inc. TRA Tariff No. 1
d/b/a IRM Utility, Inec. Section 4
First Revised Page 2

Wastewater Utility Service

RESIDENTIAL RATES SHEET EXPLANATION

Rate Class 1 SDR: Standard collection system maintenance/treatment/disposal rate

Fees: Access Fees—$84.00 per year (See Rules and Regulations Sec. 2., Page 3)
Rate Class 2 SDR: Genesis VIIIages......o.ccviivviirieieciiscccie e $51.50 N/

Fees: Access Fees- $84.00 {See Rules and Regulations Sec.2, Page 3)

*Fees {(all rate classes): Non-payment- 5% of total bill T
Disconnection- $10.00
Reconnection- $15.00
Returned Check (NSF)- $20.00

*Moved from above

Issued: September 24, 2012 Effective:



Integrated Resource Management, Inc, TRA Tariff No. 1
d/b/a IRM Utility, Inc. Section 5

Original Page 2

Wastewater Utility Service

OVERNIGHT RENTAL COMMERCIAL SEWER SERVICE TERRITORIES

Service Territory County TRA Docket No.

Genesis Villages Cumberland 11-00081

Issued: September 24, 2012 Effective:



EXHIBIT

B

IRM UTILITY

CCN APPLICATION TO PROVIDE SERVICE TO GENESIS VILLAGE ESTATES

EXHIBIT IRM-E of Initial Petition and Updated for Data Request Ftem #8
CALCULATION OF PRO FORMA RATES AND COST OF SERVICE

Please note that the expected build-out will not be based on 106 lots due te the economic conditions. This Pro Forma is based on
information to the best of our knowledge, a realistic view of the developers expectations, and our estimates for expenses.



IRM UTILITY Exhibit IRM-E
Pro Forma Rate Calculation for Genesis Village Estates Schedule 4
Assumption Basis for Cost Estimates Page1of 2

1 TelephonefTelemetry

Current monthly cost for telemetry service for each subdivision. Genesis Village Estates has a lift
staticn and a treatment system that needs monitorad. IRM will nead two telemetry systems that are web
based that is presently being billed at $347.49 per year for cne unit. Genesis will reguire two units. One
for the Iift station and one for the treatment system for a current cost of $694.98 per year.

2 Electric

Cur experience has been that electric costs are approximately $55 per month for each subdivision.
Electric Utilities costs and increases are bhased on many factors including coal prices, scurce prices, the
value of the dollar against foreign markets, NASDAQ and Futures Indexes, and many other variable
inputs, This price is from existing systems and IRM's best estimated cost with an annual infiation
increase of 3%.

Quarterly Monitoring - Analysis

According to the State Operating Permit of TDEC, the required analysis of Genesis Village Estates is
BODg, Ammonia-Nitrogen and Nitrate-Nitrogen. The cost of the analyses are $42.00, $37.75, and
$31.50 respectively, for a total of $111.25 per quarter or $445.00 peryear. A management multiplier of
1.3 yields an annual cost of $578.50 pr year or $48.20 per month. This is in line with most ofher
systems as this may required in the future has additional bacteria anaiysis for Escherichia coli which is
not included in this estimate. This price is from existing systems and IRM's best estimated cost with an
annual inflation increase of 3% AIR and CLI efc. to the best of our knowtedge is proposed.

3 Quarterly Monitoring - Sampling

Supporting Information Page #

5 hours per Quarter @ $30.00 per hour plus travel of 255 miles round trip to site and laboratory @
$0.806 (allowed by the federal government per mile}, plus $20.00 Reporting Fee. This price is from
existing systems and IRM’s best estimated cost with an annual increase of 2% AIR and CLI ete.

Monthly OnSite Inspection to 8/13/2013

Monthly: & hours per trip @ $30.00 per hour pius travel of 228 miles round trip @ $0.508 (aliowed by
the fedaral government per mite} plus .5 hours making notes. This price is from existing systems and
IRM's best estimated cost with an annuat inflation increase of 3%.

Bi-Monthly OnSite inspection after 8/13/2013

This is being required on all TDEC, SCP Permit Renewals not included in previcus CCN Petitions. IRM
is anticipating this cost due to past renewals from TDEC, SOP Permits: This wil require two trips per
menih to the site at 6 hours per trip @ $30.00 per hour plus travel of 228 miles round trip @ 50,508
(altowed by the federal government per mile), plus 2 hours filling out TDEC Reports. This price is
fhased on the experience of existing systems and IRM’s best estimated cost with an annual inflation
increase of 3%. IRM is employing an Operation and Maintenance Schedule that reduces these costs,

4 Billing

Billing includes the time needed to write letters to late paying customers, communication with address
changes, owner changes, adding customers calls to customers, etc. Associated with billing is going to
the Post Office box each day, logging in the billing program to credit accounts, prepare deposits,
calculate escrow, and making deposits at the bank. The time necessary to complete billing is 16 hours
per month @ $12.50 per hour. in addition, there are 16 trips per month to the bank and post office per
month of 15 round trip miles @ $0.505 {allowad by the federal goverment per miie) with an additional 2
hours of clerical work @ $12.50 per hour. In addition o these amounts, bifling also includes the
following: office phone @ $113.25 per month, fax phore @ $24.00 per month, biliing program
maintenance @ $84.47 per month, postage @ $32 per month, posteard stock @ $16.80 per month,
This totais to $625.80 per month. IRM currently has 80 customers, so this cost would eoual $6.85 per
customer per month. Genesis Estates is expected to have approximately 10 customers over the next
five years which wouid bring their subdivision cost to $69.53 per month,



IRM UTILITY Exhibit IRM-E
Pro Forma Rate Calculation for Genesis Village Estates Schedule 4
Assumption Basis for Cost Estimates Page2of2

STEP Inspections

3 hours per Month @ $30.00 per hour plus travel of 85 miles round trip @ $0.505 per mile * 1
occurances per Month.

5 Permit Fee
TDEC Annual Permit Fee of $350 per subdivision.

Office Administration

Annuat cost = $12,000. IRM currently has 90 customers. Genesis Estates is expected to have
approximately 10 customers over the next 5 years bringing this total to 100, Therefore, cost allocation to
Genesis Estates will be 10% {10/100) or $1,200.

Office Rental

Annual cost = $6,000. IRM currently has 90 customers. Genesis Estates is expected to have
approximately 10 customers over the next 5 years bringing this total to 100. Therefore, cost allocation to
Genesis Estates will be 10% (10/100) or $800.

Regulatory

Annual cost = $1,200. IRM currently has 90 customers. Genesis Estates is expected to have
approximately 10 customers over the next 5 years bringing this total to 100. Therefore, cost allocation to
Genesis Estates will be 10% (10/100) or $120.

Supporting information Page #

6 Accounting

Annual cost = $5,000. IRM currently has 80 customers, Genesis Estates is expected to have
approximately 10 customers over the next 5 years bringing this total to 100. Therefore, cost allocation to
Genesis Estates will be 10% (10/100) or $500.

7 Legal

Annual cost = §14,400. IRM currently has 90 customers. Genesis Estates is expected to have
approximately 10 customers over the next 5 years bringing this total to 100. Thetefore, cost aliocation to
Genesis Estates will be 10% (10/100) or $1,440.

8 Federal Tax Preparation

Annual cost = $1,460. IRM currently has 90 customers. Genesis Estates is expected to have
approximately 10 customers over the next 5 years bringing this total to 100. Therefore, cost allocation to
Genesis Estates wili be 10% (10/100) or $146.

9 Ad Valorem Taxes

Annual cost = $1,800. IRM currently has 90 customers. Genesis Estates is expected to have
approximately 10 customers over the next 5 years bringing this total to 100. Therefore, cost allocation o
Genesis Estates will be 10% {10/100) or $180.

10 Federal Mileage Information




Monthly Statement

RMUTILITY

WHITE PINE

Page  1of?

Account Numbar 865 862-3750 001 1868

TN 37840-0642 Billing Date

Web Site

Oat 11, 2012

att.com

Exhibit [RM - E
Supporting Information

Schedule 4

Page 1-a

Frevious Bili 206.88
Payment Received 827 Thank Youl 206.98CR
Adjustments 00
Balance .00
Current Charges 208.81
Total Amount Dus $209.81

Nov 16, 2012

Amount Dug in Fall by

Questiong? Visit att.com Page
Plans and Ssrvices 1 20382
1 866 620-6000
FlN: 8744

Repair Service:
1 888 804-8444

AT&T Long Distance Bsrvice 2 5.99
1 858 820-6000
Total Current Charges 208.81

» PREVENT DISCONNECT
« URNIVERSAL SVE FEE
Sae "News You Can Use” for additional informatian,

+ CARRIER INFORMATION

Return bottam partion veith your chack in Hie endossd sausiope,

. Plans and Services

Manthiy Service - Gct 11 thru Nov 10

Duantity
1. Boziness Measured Ling 4

2. Mileage - Zone &

Tatal Monthly Service

Additinns and Changes to Service

140.00
400

14460

This section of your bill refiects charges and credits resulting
fromn asoount activity,
ltem Mopthly
No.  Dascription Quantity Rate
Activity on Sep 30, 2012 .
Chdrges for B35 428-4353
Your bill reflects & charge
for a change in rates for
{Monthly Charges are prorated fom
Oct 1, 2012 throngh Dot 10,2012}

3. Federai Universal Sarvice Fee ] v

Charges lor 565 453-3000
‘Your bit reflects & charge
for g change in rates for;
{Monthly Charges are grorated from
Det 1, 2012 through Oet 18, 2612
A Federal Universal Satvice Fea 1 12

Charges for 865 774-2103
Your biti reftects 1 charge
for & chengein rates for
{Monthly Charges are proraied from
Ogt1, 2077 through Sy 16,2012} N
5. FeteralUniverssl Service Fee % 12

Charges for 365 §82-3750
Your bill reflasts a charge
fora change in rates for
{Monthly Gharges are prorated from
Oet 1, 2012 through et 10, 2612}
§. Federai Unlversal Servive Fee 1 A2
Total Additions and Changes to Service

Local Usage

Amount
Bitled

fi4

04

04

£4

Local Usage Summary for 865 453-3009
DAY EVENING MNIGHTAVIKND
Total ol Total
Band Calls  Mins Galls  Mins Calls  Mins
A i H H 4 0 8

Usage Allowanse
7. bocalUsage Suminary

Local Services provided by ATAT Tennesses.

04
04
10.06CH
At




INVOICE

nvoice Déte
Mission Communications, LLC 7119/2012
3060 C Business Park Dr , .
Norcross GA 30071-5400 invoice Number
ADD1 7541
Phones §78-959-0021
Fax: £78-969-0541 8.0, No

Exhibit IRM — E

f Bhi .
Bili To pTe supporting Information
Aguatics Resources-Baneberry
Schedule 4
Accounts Payable 1b
3444 Saint Andrews Drive _ Page 1
Baneberry TN 37820
<CUSTONER POy o END USER SHIPPING METHOD DUE DATE
T Amnusl Service o SERVICE ONLY B/1B/2012
S SALES REPID SHiP DATE PAYMENT TERMS
KazSE 71gi2012 Net 30
ary fem Deseription Serial N'a!.:“;w s Unif Némme . Svo. Star Svr, End - Linit Price &xlengigg&‘ )
1 519R WA10A-1T Servics Package Rerewal | BBSMISI578 ¢ 1BummitsiChofo - 4 BH/2012 7 - Wra | MrAQ
i 5{1R }i110-1-Yr Service Package Renawel X GROMIS2B4E  [FlalHoliow ™~ T g2z 713172013 347 .40 L 740
Subtotal 6594.80
Please make checks payable to Mission Communications, LLC b
. I ; ; ayment Recei 30,00
For you convenience Mission will accept Credit Card Payment, If payment is not Payment Receivec 0
received within (7) days of the invoice date a 3% processing fee will apply. Sales Tax (0.0%) $0.00
If you have any questions concerning this invoice please contact Diane Muncher, Balance Due 560480

877-953-1011 x1082, dianem@123me.com

4

Wission provides this service ccurding to the publishied provisione under Mission's customer service agresment and terms of use.



135-4186-01

IRM UTILITY, INC

1624 JOBEPH ST

09/17/2012

FAILURE TO RECEIVE A BILL DOES NOT RELIEVE A
CUSTOMER OF PAYMENT OR PENALTY

Payments are due in our office by 4:30 PM on due date.

- 4695
5626

City of Alcoa Utilities

PO Box 9610 .
Alcoa, TN 3774 Exhibit IRM — E

Office Hours: Mc Supporting information

Phone: 865-380. Schedule 4
www.cityofalco: Page 2-3

ELECTRIC 95858218
SALES TAX
T TOTAL

870

870

18.54
1.30
18.84

7

Fira Prevention Week is October 7th-13th.
Remember to "Have 2 Ways Out” and be
aure to check the baiterles in your
smoke detectors.

For all power cutage reiated issues, call BGS—BBW

Wy

Days in current billing cycle: 32




Fort Loudoun Electric Cooperative
116 Tellica Port Rd
P.0.Box 1030
Vonore, TN 37885-1030
1-877-FLEC-ORG or 1-877-353-2674
Pay Online At: www flec.org

Exhibit IRM ~ E
Supporting information
Schedule 4

Page 2-b

| ACCOUNT NUMBER] - NAME RATE! TELEPHONE NUMBER | DISTRICT | LOCATION NUMBER
201564001 IRM UTILITIES INC _ 40 (865) 674-0828 01 70205008
SERVICE NO ‘ BILL READING KWH
FROM | T0 DAYS | TYPE ICYCLE| PREVIOUS | PRESENT | MULTIPLIER| USAGE CHARGES
09/05{12 10072 32 ¢ 755 12508 12906 1 398 65.12
STATE SALES TAX 4,56
PREVIOUS BILL AMOUNT 65.63
THANK YOU FOR YOUR PAYMENT -55.63
TOTAL BILL THIS MONTH £9.68
SEAVICE MAY 2E DISCONTINUED WITHOUT FURTHER HOTICE 1 DAYS AFTER THE PAST DUE DATE,
SERVICE ADDRESS BILLING DATE PAYIGEHT DUE DATE TOTAL UL HOW $69.58
3822 HOLSTON COLLEGE RD 1041612 ot AFTER DUE BATE FAY §76.19
DAYS SRY| TOTAL KWH | AVS KWH jcoor per oay| MESSAGE
CURRENT BILLING PERICD 3z 358 12 2.03
PREVIOUS BILLING PERIOD 28 35 12 .18 e T v e
SAME PERIOD LAST YEAR| 32 &4 5 1.7% S e T
208 Your Btectricity Use Dver The Last 13 Munihs
* * Eaiiure to teceive bill does not relieve customer’s payment obligations
i * Oulside depository is availabie 24 hours for your convenience
* Payments ark accepted at local banks
¢ N D J Fow o oa& & J A 8 0 Cewt iy aeDsoe e predng nd/ments
o Rate Codes o Type of Bill
22 » Residential 12 » Street Lighfing
40 « Smalt Commercial 73 = Athletic Lighting 0 » Normal 3 » Minimum 7 » Levelized
5¢ « Large Commercial 74 » Traffic Signal Systems 1 = Estimaled 4 » Final 8 » Centract
54 » Large Commercial 78 = individual Cutdoor Lighting | 2 » HMinimum Estimated
Betore digging in the vicinity of underground lires, please call your local effice.
THIS IS THE ONLY STATEMENT THAT YOU WILL RECEIVE, YOU WILL NOT RECEWE A "LATE NOTICE",
- == == === T EaSe DETACH AND RETURN THIS PORTION Wit PAYRENT T T T 7
THUTB50¢
Fort Loudoun Electric Cooperative LOCATION NUMBER : DUE DATE 11021z
; 16 Tés!ﬁce Part Rd 70205008 ACCT NUMBER anseangy
.0, Box 1030
Vonore, TN 37885-1030 METER NUMBER CYCLE
Tel: 1-877T-FLEC-ORG or 1-877-353-2674 27544 755 | CUBRENT AMOUNT DUE $68.68
wwwdlec.org ADBRESS SERVICE REQUESTED TELEPRONE NUMBER | PENALTY $6.51
{865} 674-0828 IF PAST DUE PAY §76.4¢

. AN
SAUTO *AUTOMSCH 3-DIGIT 377 VA

et ftyp ekl preet et e et g g sl
IRM UTILITIES 1NC

PO BOX 642 1532
WHITE PRE TN 37890-0642
goopnooonon 00203 5LUGDH

N S‘ P%’“’P,j Wz~
i

Lf\

PLEASE WOICATE CHANGE OF ADDRESE OF PHONE HUMBER HERE

S

FORT LOUDOUN ELECTRIC COOPERATIVE
PO BOX 103G
VYONORE TR 37885-1030

sl efeidelrdtdpblehe b dedlne

b

k p000000LAkLAe gonanog?eLd 5



GU38s01001

HARRIMAN UTILITY BOARD
P.0. BOX 434
HARRIMAN, TN 37748

OCffice hours: Monday - Friday 8:00am - 4;30pn.
Visit us at www. hub-tn.com,
For emergency, cali 865-882-3242 or 800-273-7482

1564 1 AB 0.374 4 1564
IRM UTILITY c-5 p-7
PO BOX 642

WHITE PINE TN 37890-0642

!ll”]!i{lu[[l[!tli”ﬂllt%[]!ll!”]hilIi:!”il!ll[ﬂltl”lll”

if you have a qé;esticn ab?ut YOI & il
Service Dept, For more information s
P Exhibit IRM — E

Internet payments must ba made be . .
credit for same day Customers who Supporting Information
gg{::&ﬁg’\vzlt notice g different jook Schedule 4

Important, Read with a Child for 20 1 PAB€ 2-€
www readingfoundation.org,

The Low Income Home Energy Assistance Program {LIHEAP) 1s
a fedaral funded program that is available nation wide, Mid East
Coemmunity Action Agency (MECAA) serves Roane County
refsidents, For mare information please call (865)354-0450.

Morgan County resitdents weuld need to apply for LIH EAP
through East Tennessee Human Aesources Agency {ETHRA).
Their number is [BE5)E91-2551.

For AlL Garbage Billing/Collections questions call 882-8414.

DRES N

428 LANDHAVEN WAY 10/19/2012

BATEFRO

Electric | Gen Srv-Sm C&I <5

11/08/2012
‘ E

09/i4

2012

10/11/2012

Total Due Now
Total Due After 11/05/2012

Cctober
Dally Average

Last Year { This Year

$0.71 $0.84

Previous Balance Slectric KWH . 22.58
Payments Taxes 158
Balance Prior To This Biling Warming the Heart ’ 1.00
Current Charges Total Current Charges . ‘ 25.14

Detash and return this porfion with your payment,

HARRIMAN UTILITY BOARD

5.0, BOX 434 Ascount: 38601001 B it

HARRIMAN, TN 37748 Name: IRM UTILITY 10/19/2012
25.14
26,35

Visit us at www.hub-th.com to sign up for viewing
your bill and making a payment online,

NO OTHER NOTICES WILL BE SENT

I

L1
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Exhibit IRM ~ E
P.0. Box 4870
tarvi SEVIER COUNTY Supporting Information
Sevierville, TN 37864 ‘ Sched
865) 453-2887 ELECTRIC SYSTEM chedule 4
{865) Page 2
The power belhind sur community age 2-d

(865) 983-4065

95705470

7859

29
32

LAt YERR 31 330 10 1.70
Your Elechioity Use Over The Last 13 Ranths

11-08-12

] | 1 i I e

g ¥ b 4 F oM oA @ o4 W A & 0 v

To learn more abuut Sevier County Electric Syster and the following services available to residential custormers
call us at {865) 774-6264, or visit our website at www.sces.net

energy right ®New Horries Security Light Bank Draft

snergy right @ Home Evaluation Marathon Water Heater Credit Card Payment
energy right ®@Heat Pump Financing Tesco Surge Protector Levelized Billing
Green Power Switch Dimplex Electric Fireplace Project Help

. W W we wm mm em ew et m mm mm mm wm M e M M ME MR WG AR M W W W M v R T MM W Lk R e me M me AR MM WM ER Er ma s o e W om om ow m

PLEASE DETACH AND RETURN THIS PGRTION WITH PAYMENT

SEVIER COUNTY 70198
ELECTRIC SYSTEM i TR i)
The poorer bahind wor camniuaity o 10(}96?{}91 4(}3 TQ-T?-!E
N p.0, Box 4870
Seviervilie, TN 37864 Previous Balance By &30 AM. 10/28/12 $5.00
== FAILURE TO RECEIVE BILL DOES NOT Current Billing Due 11-08-12 $78.54
RELIEVE OBLIGATION YO PAY Total Due on Accotnt 7858
SAUTO #AUTOSMIXED AADC 270 After Due Date 56226
bt b o Pt ed oo Sevier County Electric System
IRM UTILITY INC P.0. Box 4870
PO BOX 842 1324 6 Seviarville, TN 27854

gogoongsooo - 0onoeaL?and gopacsa7asH googoccacgds b



' 17

0. Exhibit IRM ~ E
Sev?ervii?: XT;?;?SG!I\ SEVIER COUNTY Supporting Information
(865) 453-2887 ELECTRIC SYSTEM schedule 4
age 2-g

{865) 883-4065

The power behind cur community

IRK UTILITY INC

STOCKTON DR 652

10/04/12

09/06/12

NO 1 0.00

74,57

frvm )
RISty

Y-

[ P
0 N & J F # A W J J 4 5 0

5

To earn more abeut Sevier County Electiic S

anergy righl ® New Homes

energy right ®Home Evaluation
energy right ®Hea! Pump Financing
Green Power Switch

ster and the following services available lo residential customers
call us at {868) 774-6264, or visit our wabsite ai www.sces.net

Security Light Bark Draft
Merathon Water Heater
Tesco Surge Protacior

Dimplex Electric Firsplace

Levelized Biling
Project Heip

Keep This Portion for your ﬂncords Return Bottom Porlion with Payment

SEVIER COUNTY
ELECTRIC SYSTEM

The perwer hehind nur caommunity

P.0. Box 4870
Sevierville, TN 37864

FAILURE TO RECEIVE BILL DOES NCT
RELIEVE OBLIGATION TO PAY

|

FAUTO “AUTOSMIXED AADC 270
U HE RS U U U RS TH Bt

Credit Card Payment

g 1609670062 261 10-05-12
Previous Balance By 8:30 A.M. 10/14/12 $0.00
Current Billing Due 10-24412 $79.79
Total Bue on Account $79.79
Aiter Due Date $83.51

Sevier County Electriz System

RN UTILITY INC P.O. Box 4879

PO BOX 642 1790 7 Sevierville, TN 37864

WHITE PINE TN 37890-0642 e gt e g et
ponosooong poiooas7002 ooognoo?a?s DOOGONOASS:

9



P.0. Box 4870
Sevierville, TN 37864
[865) 453-2887
{865) 983-4065

SEVIER COUNTY

ELECTRIC SYSTEM

The power behind vur community

1
b
AT et

Exhibit IRM~E
Supporting Information
Schedule 4

Page 2-f

DUE

61.71

10-30-12

i

$64.58

Your Eieciricity Use Over The Last 13 Honths

i i TP
¢ N D 4 F & A M J J A 858 O

o Qg

e ) A i‘wTi'?] e

To learn more about Sevier County Electric System and the following services avaiiable o residential customers
call us at (865} 774-6264, or visit our website at www.sces.net

energy right @New Homes

anerqy right ® Home Evaluafion
energy right ®Heat Pump Financing
Green Power Swilch

Security Light

Marathon Water Heater
Tesco Surge Protector
Dimplex Electric Fireplace

Bank Draft

Credit Card Payment
Levelized Billing
Project Help

Keep This Portion far your Records - Return Botlom Portion with Payment

PLEASE DETACH AND BETURN THIS PORTICN WITH PAYMENT

SEVIER COUNTY
. ELECTRIC EYSTEM

The power hehind our rammuntty

P.0. Box 4870
Saviervilie, TH 37564

FAILURE TO RECEIVE BILL DCES NOT
RELIEVE OBLIGATION TO PAY

AUTO *AUTOMSCH 3-BIGIT 377
l]hu]gllii”tEE;iiill‘liititHl]EHEEIH‘El;ii!ﬂ‘!i!li!i”l[h
BN UTILITY INC

PO BOX 542 632
WHITE PINE TN 37890-0642
gocooooooao 0018097 E03

THO108DB

T T N . . T

0 100967003 694 10-10.12
Previeus Balance By 8:30 AW, 102012 $0.00
Current Billing Due 10-30-12 $61.11
Total Due on Account $61.71
After Due Date $64.59

Sevier County Electric System
P.0. Box 4870
3 Seviervilie, TN 37864
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IRM — C&C conpury

Exhibit IRM ~ E
Supporting Information

Schedule 4

Page 3-a

P.O. Box 645 White Pine, Tennessee 37890 Telephone (863) 674-0838 Facsimile (865) 674-2352
I L
Bill To: nvoice
Integrated Resource Management, Inc. Date Invoice #
P.O, Box 642
White Pine, TN 37880 10/12/2012 817
P.G. No. Terms
Description Rate Quantity Amount

Quartarly Monitoring - TDEC

and Quarter 2012

Laboratory Analysis - Microbac 1.566.82 1,566.82

Sampiing Foreman - Tech §-27-2012 Fiat Hollow Lost Creek Emory Points 30.00 8 © 24000

Technician . 20.00 8 160.00

Mileage T 0.55 180 §9.00

Sampling Foreman - Tech 9-28-2012 Cove Min Valley Mart Cove Creex 30.00 10 300.00
Wild Briar Sterfing Springs Mtn Shangrila

Mileage 0.55 120 66.00

Sampling Foreman - Tech 8-28-2012 Compass Poeinte - 30.60 2 60.60

Mileage ' 0.55 125 68.75

Consulting TDEC Reporting 75.G0 3 225.00

Office Prep / Flling 14.50 2 28.00

Total

$2.814.57




IRM — C&C conpons

Exhibit IRM — é
Supporting Information
Schedule 4

Page 3-b

P.0O. Box 645 - Whiie Pine, Tennessee 37890

Telephone (865) 674-0838

Facsimile (865} 674-2352

n
Bill To: Invoice
Irlegrated Resource Management, Inc, Data Invoice #
P.C. Box 642
White Pineg, TN 37880 9/13/2012 10
P.Q. No. Terms
Bescription Rate Cuantity Amount

Cuarterly Monitoring - TDEC

2nd Quarter 2012 N

lL.aboratery Analysis - Microbac 1,566.82 1,566.82

Sampling Foreman - Tech 6-28-2012 Flat Hollow Lost 30.00 8 240.00
Creek Emory Pointe '

Technician 26.00 8 16¢.00

Mileags = 0.55 180 98.00

Sampling Foreman - Tech 6-29-2012 Cove Min Valley 30.00 8 240.00
Mart Cove Creek

Mileage .55 a0 498 50

Sampling Foreman - Tech §-28-2012 Wild Briar Sterling 30,00 8 243,00
Springs Min Shangrila

Mileage (.55 125 68.75

Consulting TREC Reporting 75.00 3 225.00

Uffice Prep / Filing 14.50 2 29.00

Total $2,918.07
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Page 4-a

CN #2575

WHITE PINE MPO
WHITE PINE, Tennessse
378309988
4761480890 ~0097
10/04/2012 {86m)874-2403 12:00:35 PM

st S5ales Receipt —me———
Product Sale Unit Fina'

Description My Price Price
32¢ Aloha 1 $32.00 $32.00
Shirts PSA
C1/100 post cwd

i e

o -

Total: 6M§ (” ) $32.00 -
Baid by: '
Perscnal Check $32.00

Order stamps at usps.cot/shop or call
1-800~Stamp24. Go to usps.ocon/clicknship
to print snipping labels with postage.

For other information call 1-BO0-ASK-USFS,

KELEFEAXERHRE AR AR AE AR NERRRERARERER ]
EAREATRKKKERERRRAAUNREE KRR E LA XKL ANKTLRRNLL
Get vour mail when and where vou want it
with a secure Post Office Box. Sign up for
a box online at usps.com/poboxes.
7(‘5:7(ﬂk‘k‘xXtﬁrw&')\’w‘x‘kk*xx*‘x*XKIX!*X‘KW!X?“?{‘XRK*
HHEUNEEE LXK AA KK EREKKRERIEARNRKR R EEXAAIFNILLAK

Bil1#: 1000301012503
Clerk: 04

A1l salss final on stamps and postage

Refunds for guaranteed services only
Thank veu for your business

FERKEFX KA EERAAKEEXRALENEARERRREHRRLLRRERY

KEAXAKKTKEKLXKRENLRAKEELK TR KRR LR KKREREERE

HELP US SERVE YCU BETTER
Go 1o: https://postal experience,con/Pos

TELL US ABOUT YOUR RECENT
POSTAL EXPERIENCE

YOUR OPINION COUNTS

KEAELEKXEXEKEE AKX LR L RNKEX KRR ERXRARRLLRNTR
EHEREKERNAETEL XKLL ETARKEXAKRAERLER R Ok

Customer Copy



#09/01/09 10:21:28 Integral Sol. Group (864) 574-1315
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Drate:  9/1/200%

Order Taken By:  Trudy

System 1D #: 6418FU

Artn:  JEFRREY/MARIAN

Phone #:

SHIP TO:

Custorner Name: IRM Unhity | Inc

Shipping Address: 3444 Saint Andrews Rd

City: White Pine

Exhibit IRM — E Y
Supporting Information
Schedule 4

AGREEMENT TO | Page4-b

Purchase Order #:

Fax #: 918656742352

www.integralsupphies.com

[ New Order
D4 Repeat Order
[} Repeat with Change

Order #:

BILLTO: fCheck box If the same address} D

City: White Pine

Customer Name: IRM Udlity, Inc
Biling Address: P.O, Box 642

State; TN State; TN
Zie: 37890 Zip: 37890
STOCK # QTY I'TEM DESCRIPTION STARTING # |  DRICE
605050 500 Blank Laser Utility Bills 2 up $ 105.80
$
$
Reorder #

Comments: PLEASE SIGN AND FAX TODAY, THANKS TRUDY BOSTIC

This agreement must be signed and faxed back before we will proceed with your order. Delivery time for
initial orders may take 6-8 weeks. Repeat orders will take approximately 4-6 weeks for delivery.

All orders are subject to a 10-15% overrun or underron for the most economical use of material.

Customers Signature: )/)7 A g S Q 4
o

CHECK CAREFULLY. WE ARE NOT RESPONSIBLE FOR ERRORS MISSED AFTER YOUR APPROVAL.

FAX TO: (864) 574-1315

Received Time Sep, 1 10:78AW



SOFTWARE MAINT

Exhibit IRM — E

Page 4-¢

- . Supporting Information
] Schedule 4

UTILITY BILLING 927 .84
TEX AMOUNT BEL.RB3
e
SEE ABOVE - 8206 SUR G27.64
INVOICE # . TOTAL .
( 7 REMIT-EQO:
08/06/L2 .00
E DA : - y v — FREIGHT

‘ INVOIGE DaTE P.0. Box 75154 * Charlotie, NC 28275

(800) 845-7558 (864) 253-8600 TAX 85.83
division of J M Smith Corporatior

FEDERAL I.D. NUMBER L,013.87

57-0276334

Q3/1 Governmental Solutions PO Box 60562 Spartanburg, SC 29304 « (B84) 253-8650 » {500} 235-0762 + fax {854} 253-B692 www_ s gov.eom




3444 SAINT ANDREWS DR
BANEBERRY  TH 37890-4324

Previous Bill 48,24
Payment Received 8-31 Tha.rak Youl 48.24CR
Adiustments 00
Balance A0
Current Charges 47,15
Total Amount Due $47.15
Am;)unt Due in Full by Qct 9, 2012

Quastions? Visht att.com fPage
Plans and Services 1
1883 V57-6500
PilN: 7988

Repair Service:
1877 737-2478

ATE&T Long Distance Service 1
1 BBE 757-6500

Tetat Current Charges

« PREVENT DMSCONNECT
» ELECTRONIC PAYMENTS
= PAYMENT OPTHINS

» EASY ONLINE SUPPORTI
See "Mews You Lan Use” for additivaal information.

Rt oo porekods withs yoir checle by the snclosad hvelope.

42.25

4.80

47,15

» CARRIER INFORMATION
* MOVING SCCN?
» AT&ET UMIVERSAL CARD

JEFFREY W COX Page Tofi
Account Numbier  8GH 674-2362 11 1861

BiliingDate  Sep 18,2012
Wel Site  aitt.com
e banig

Exhibit IRM —E

Supporting Information

Schedule 4
Page 4-d

* Plans and Servites .

Monthly Service - Sep 19 theu Oet 18

1. Residentiat Ling 21.00
2. Miesge - Zone 1.00
3. ingide Wire Protection £.on
Tetal Monthly Service 3088
Surcharges and Other Fees
liem
No. Descrigtion Quaniity
4. Federal Universal Service Fee 3 143
% Federa! Subscriber Line Charge 1 552
Total Sorcharges id Other Fees . 765
Government Fees and Taxes
tem
No.  Description Quantity
8. Federal Excise Tax 86
7. TN - State/local Tax 214
g Emergency 811 Service 1 100
Yotal Govermmont Fees and Taxes 450
Total Plans and Services 4225

Al

" Long Distance Service
Wanthly Service
Charges for 855 674-2352
Typeof Service Perigd
9. Minimum Usage Charge 08/02-09/07 200

Surcharyes and Other Fees

i, Federal Universal Service Fee 43

t1. Garfer CostRecovery Fee §9/02-10/01 1.84
Tetal Surcharges and Othar Faes 248
Goverament Fees and Taxes

iZ2. TN-Swteflocal Tax A2
Total AT&T Long Distance Service 4.50

Laca! Services provided by ATEY Tennessea.



iNTEGRATED RESCURCE : Page 1ot2

MANABEMENT NG Bceount Nembar 865 £74-0828 289 1958
PO BOX B42 Biliing Date ~ Sep 13,2012

WHITE FINE TN 27830-0642

Weh Site  atf.com

Exhibit IRM ~ E
Supporting Information
Schedule 4

Page 4-a

Monthly Statement

Previous Bill 24803 Premotians and Discounts
. . ftem
P t Recelved 8-30 Thank You! 246.03CRH .
ayment Recelve ahk You No. Deser
; 1. Discountior Compiste Choice 155DER
5 Q0 3
Adiustments d Business 38 Mo Terin for Bifi Period
Balamee o0 Sep 18,2012 EE40TO X0,
Current Charges 119,34 Maonthly Service - Sep 19 thyu Dot 18 -
. Quantity
2. Complete Clisice® 1 Line 1 6200
Total Amount Due $113.34 Business Line
Toush-Tone

Amount Due in Full by

Oct 19,2012 RingMaster® 1

Three-Way Galling

A Code Speed Calling
Call Forwartding

Call Weiting

Repeat Dialing

Cali Rewrn

Questions? Visit att.com Page Caller- 153 Name-Number Deailvery
Anonyinous Call Biecking
Plans and Services 1 70.08 3. Complete Choice® Mntce 7line 1 135
1 886 620-6000 Equipment Maintenance Plan
. | PN 3501 inside Wire Protection

fiepair Service: 47 Mileage - Zons . 1 100

1 888 804-6444 '
ATET Long Distance Servics 1 43.26 Total Monthiy Sarvice b5

. 1 €686 620-6000 fﬁ\ . Surcharges and Diher Feas

Total Current Charges 113.34/ item
. Y 5. Federal Universal Service Fee ‘ 1 1.3
- &i‘? ! B. Federal Subsariber Line Chargs 1 £.52
{ Teial Surcharges and Other Fees 16

vt
'Zéﬁ Government Fees and Taxes
ltem
N otian ) .

7. Federal Excise Tax 152
8, TN- Sate/flocal Tax 5.38
9. Emergency 911 Service 364
Total Government Fees and Taxes 558
Total Plans and Services 70.08

« PREVENT DISCONNECT

Sse "News You Can Use” for additional informatinn,

fietun botrom pertion with your checl in the sncicsed avsicae,

« CARRIER INFORMATICN

-AT&T Long Distance Service -

Losal Bervicss provided by ATRT Tennesses.




WPRC_SCP-2538

‘ Invoice INVOOOGOE00200767
‘ Date 1211712014
Nash\li"e TN 37243 Page
Phone: (615} 532-0065
Due Date |
Bili To:
Customer it 325701 Exhibit IRM — E
. S i .
IRM Utility, Inc. - Genesis Vilage Estates S::j: P;ll‘itmg Information
Jeffray Cox p ecuie 4
PO Box 642 age 5-2
3444 Saint Andraws Dr.
White Pine TN 37880
Billed Fee item Fee Name Unit Price Total
1.00150CP-08040 WRPC-00805-WPC_SOR < 0.075 MQD-MAENT. FEE-JULT1-JUN12 5350.00 $350.00
3?“4“&*“5“’“” St M vl e S e R o s o T L
, 87-5-640
INTEGRATED RESOWRGCE MANAGEMENT 2763
i 50 BOX 842
]l WHITE PINE, TN 37890-0642 oate LS (a0
, FaY TOTE :
12 CRoEROF L TMO-MM Sttt of TN | $ 35, &
b { E 1?, ’
“j vau.( L‘""""M e “\4 ra f ”‘J T ootiars @ f
i st Altof EE serving you™ l
i $0f = 020490 - '
[ Af - / - |
;‘ MERD M&SJ&J ,______}f)_f_w _C_uv\\;ﬁ\‘ C;.: e
E /, SN
iﬁ LS%EDBDBSQES”‘E?BE@

=Lt [

Total

] $350.00 |

Plaase read the addiional information {on the back or enciosed) concerning this invoice,

Tear off and mail back above portion with your payment

Customer 1D 325701 invoice!

o g Date:
IRM Utility, Inc. - Genesis Villzge bslates Due Date
Jeffrey Cox Total:
PO Box 842 Remit to:

3444 Saint Andrews Dr.
White Pine TN 37880

WPC_S0P-2538
V0000000208767
124712011
113112012
$350.00
TN Dept Env & Conservation
14th Fleor, L&C Tower
407 Church Street
Nashvifle TN 37243



Exhibit IRM ~ E

envsoilconsultin charter.net ,
_9@ Supporting Information

., ‘ Scheduie 4
From: migl Novak”® <hainovak@whnconsulting.com> Page 6
To: " Jeffrey Cox® <envsoilconsulting@charter.net> ge b-a
Sent: Thursday, October 18, 2012 10:01 PM
Subject: RE: Pro Forma Bufidout from TRA Docket 11-00020
Jeffrey -

$5,000 annual accounting cost looks right for me - based on costs for the last two years (2010 and 2011). S0 10% of
this cost or $500 for Genesis Estates seems reasonable. Incremental costs from me for getting Genesis Estates to this
point for the CCN filing is probably about $1,000 and that would probably be a good number o use going forward for the
accounting costs in future CCNs.

As for your analysis of costs, it all looks good to me. However, 1 would change the billing costs as we discussed a few
weeks 2go. Right now, we have 16 hours per month, but this wouldn't be the case starting out with just a few
customers. Instead, I would use 30 minutes per customer per month as a variable cost.

Hal Novak, CPA
WHN CONSULTING

www.whnconsuiting.com

Phone: 713-298-1760; Fax: 615-301-3962

e



Exhibit IRM ~E
Supporting information

Schedule 4
Page 7-a
Farris Mathews Bobango, PLC
969 5. Shady Grove Road, Suite 500
Memphis, Tennessee 38120
Phomne: (901) 259.7100
Tax ID 62-1666769
October 1, 2012
Client Number 007272-0001 CBW
Bill Number 2012-10
IRM Usility
c/o Jeffrey Cox
PO Box 642
3444 Saint Andrews Drive
White Pine, TN 37890
STATEMENT
FEE FOR SERVICES RENDERED PURSUANT TQ CONTRACT:
October 1, 2012 through October 31, 2012 i $1200.00
TOTAL AMOUNT DUE S SO VOO $1200.00

Please veturn copy with remittance
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“Exhibit IRM - £
Supporting Information
Schedule 4

Pugh & Company, P.C. rege 2

Certifisd Public Accountanis
P.O. Box 31409
Knoxville, TN 37830-1408
865-769-0660

Integrated! Resource Management, inc.

PO, Box 6842
White Fine, TN 37880

Statement Date  5/8/2010
Clisnf No, 43186.000

Invoice Date

29281 11/112000
12/31/2008
17312010

2872010

3/31/2010

4/30/2010

Description Charge Credit Balance

Opening Balance As Of 4/1/2010 -

Prior Invoice 1,380.00 1,390.00
Prior Finance Charge 13.6C 1,403 .80
Prior Finance Charge 13.8C 1,417.80
Prior Finance Charge 13.80 1,431.70
Prior Finance Charge ” 13.80 1,445.60

s

Current Activity Through 5/5/2610 :

Finance Charger 13.90 1,459.50
Current Balance 3 1,459.50 )
<ol
clc F

s ‘;&\50

4
i,



FROPERTY TAK NOTICE .
TAX ¥r] o201l |  RECEIPT RO, { gEp3l .-

WILMA J EBLEN
ROANE CD TRUSTEE
P O BOX 296
1K1N3510N TH

37763

TR TN NN
B MAP FARCEL

GF I Map

PROPERTY ADDRESS
WS BRD64S

SUBDAISION NAKE BLK LoT
ACRES MTG CODE v
ADDITIONAL DESCRISTION Exhibit IRM ~ E
Supporting information
TANES ARE BUE AND RS EIFICATIGN Schedule 4
PAYABLE WITHOUT PENALTY PUB UTILITY Page 9-3

grom OCT 3 11 ROLLBACK YRS EED FACTOR
THEY FER 28 12 !

PROPERTY TAX INFORMATION - €0,
APPRAISAL 5 g1 073 ‘ .
ASSESSMENT & Q0% 52,787 Y 1 INTEGRATED RESDURCE MANAGE
TAY RATE PER $100 OF ASKT s 2.1804 1 BOA Z444 ST. ANDREWS DRIVE
CURRENT TAXES 5 1,151.00 |50 EANEBERRY TN 37390
ROLLBACK TAXES 5 g.048 oon

FOTAL BUE {

1,151,008 |

INTEGRATED RESCURCE MANAGEMENT
PO BOX 842
~ WHITE PINE, TN 37890-0842
PAY T THE

QRDER OF .. )?Ow M"\ 7/\_,1.4&.5;&:( _ 1% /. 1<,
a we/ |
Choner, }\.u/n dreel_aed ’C “[‘/1? ida S LT T Sotiars B BB

u -l han K Allot EE senving youm

23]
Pl

Er5 ST SUK BAFETY FarSh

MEMO Qr' ﬂobd”«’u P & Srnera

pvhh&,

M OE.L-QD[JDEQH

R HA T

R T L e

T o 0 Wmf\@ .

LSLEODG&E‘%EN E’?QL

S e A S i




HSIO DA SAFETT PAFER

DUPLICATE PROPERTY TAX NOTICE

Exhibit IRM — E

TAXYR| pp1] [ RECEPTNG. | 55020 g

JETTIE B CLABRD | . .
SEVIER CO TRUSTEE z Supporting Information
125 COURT AVE STE 212w Schedul

SEVIERVILLE TN 37862 chedule 4

(BEEIGRI-RT&T -

[ of MAP GP CTL MAP PARCEL € Page 9-b

FROFERTY ADDAESS

Wsohftags

SUBDIVISIDN NAME BLK 10T

ATZRES wtG CODE

ADDNTIONAL DESCRIPTION
TANES ARE DUE AND CLASSIFICATION

PAYABLE WITHOUT PENALTY PUB UTILITY

ot OCT 3 11 ROLLBACK YRS |EQ FACTOR |

TuRy FEB P8 1Z :

TPROPERTY TAX INFORMATION CO.

APBRAIEAL ES G6i 078

ASSESSMENT @ Q% § 3,145 ] oy 3 INTEGRATED RESOURCE MANAGE
A KATE PER 5180 DF ASMT 5 1.6%081 000 2444 ST, ANDREWS DRIVE
CURRENT TAXES 3 s4g.ap 220 BANEBERRY TN 37880
HOLLBALK TAXES g g.oo] ocoo

TOTAL DUE - |
B40.00 |
boaze

INTEGRATED RESCOURCE MANAGEMENT
PO BOX 542 [ : )
WHITE FINE, TN 37890-0642 DATE 2 Ii 29 {.P_a! 2
PAYTO’;"HE‘ <
RDER OF % Lsunf—? Tranies | $ sS4, =

:r’fv‘t,r! bt cha ot Oned_frthy

e
9{‘ A DOLLARS i

us b&ﬁﬁ% Altof TE serving you™

i ¥ QSO 2o .
vonio _ndd Bt ,pmwfgi T=e
-GE&ODQDEQF

- 2795

Sesulay Femres

oot o

e

35 EBDDESE% E’?‘QS




BAILOTA FALETr FAFEA

T T T

L
\Lw?r—vrrwg\ﬁE:m T,

BTN COTTV RISt | [3671 NOTICE OF COUNTY 1.

DUE

347 COURT 8T, COURTHOUSE ACCOUNT/ i
;\/!EAR‘%;%I}:} s%ueTN E? ;’?Eﬁ 549 g}? M 11 ggg a#ﬁ OPARCEL = e
Fav: §63-171-5010 MON, - FRI, 999 00372 000 . 999

SHOW CORRECTION TO ADDRESS BELOW . .
Exhibit IRM - F

Amount due if Pald by October 31, 2011 ——ee

frast e . Supporting information
TRerent Adivess) Schedule 4
or Amount due if Paid in November 201 Page 9
Cityi Sicral {2ip) ‘
Becorded Ohoner 45 af Jannary 1, 2011
or Amount due il Paid Dec. 1, 2011 thru Feb, 28, 2012 sy $ 238.00
IMTEGRATED RESOURCE MANAG ,
3444 ST. ANDREWS DRIVE Cotober and November amounts are slready discountad.
BANEBERRY, TN 37880

Belinguent March 1, 2012, Penalty is added March 1, 2612 and monthly
thereafter, Penalty is 1.5% of original tax due per manth,

Make check pavable to: Biount Couney Trustee
Far a printed recelpt, send a self-addressed, stamped eavelope.

__Please detach and return this portics with your payment.

2011 BLOUNT COUNTY PROPERTY TAX INFORMATION

BLOUNT COUNTY TRUSTEE ACCOUNT!
gﬁgggU%%%fi}?SCGURTHGUSE RECEIPT# _ PARCELID DISTRICT
MARYVILLE, TN 37804-5506 1100060 999 Q0373 0G0 00
Phone: 865-275-5960 500 AM - 4130 Pyl BLOCK LOT# ACRES CLASSIFICATION
0% Land Valee 0 00 -+ UTILITY
160% Builtﬂing Value . O SUBDIVISION
Persanal Property Value = 0
Total Praperty Value v P;?;i?g puﬁ{ﬂfg .Sl_ v
% Assessment 32 ADDITIONAL DESCRIPTION
5 Assessment 11,050
Rate/160 (Tax Rate) £.15 lORTGAGE CO.

2% Discount Ame Due i paid by Oct. 31,2011
RECORDED OWNER AS OF JANUARY 1, 2011 (PER LAW)

1F you ad longer own this property. please cail our office or

INTEGRATED RfSOURC MANAG

3444 ST, ANDREWS DRIVE
COUNTY TAX CITY CODE MAP BANE BERR\’ . IN 3 30

oL
1% Discount Ami. Due if paid in Nev. 2611

QL itis i} it
Arat. Due if paid Dec. 2011 thru Feb. 2012 $238.00 refacn Ui nafice by mai

~c2

COUNTY TAXES
00&

Dineatione shant voaur Property Yalue 7 Assessment?
L8 53273 S&s:a() Quiestions
ustee Office {§65)273-5900.

INTEGRATED RESQURLCE MANAGEMENT

PO BOX 642
WHITE PINE, TN 37880-0642 PaTE L /5-"3’ /—2 B2

RS Rlowns (ouniy Truske 1§ 238 T
| Lo Mw?mgaa{g\ﬁ; /U""_*__ﬁ—o—ﬁ;wﬁ ........
us %@ﬁg@q Allof TH gerving youm
.8 /U000 p0
Ladi
MEMO_CJ.::«:F_{MY') Vot P penhy 7*,4#”54_1-49««-@ i
'OEL;DODDSQ!' P! BEDDG:&EQEEI“J?L}E




IRS Announces 2012 Standard Mileage Raies; Most Rates Are the Same as in July

VBRIRS

Hows Essentisls

What's Hot
» News Reiesses
+ RS - The Basics
uigance
Gonacts
Facts & Figures
Problem Alerts
Around the Nation

a-Mews Subscripticns

The Newsrpom Topics

Multimedia Cemiar
Naticias en Espafiot
2012 Radic PSAs
Tax Scams

- Tre Tax Gap
2012 Fact Shaets
2012 Tax Tips

- Armed Forces
L.atest News Home

IRS Announces 2012 Standard Mileage
Rates, Most Rates Are the Same as in July

IR-20%1-116, Dec, §, 2011

WASHINGT ON — The Internal Revenue Service today issued the 2012 optionat standard milsage
rates used to caloulate the deductible costs of aperating en automoblte for businass, charitable,
medical of maving purposes.

Beginning on Jan. 1, 2012, the standard mileage rates for the use of & car (also vans, pickups or
panel trucks} wilf be:

« 555 cents per mile for business miles driven
« 23 cents par mile driven for medical or moving purpeses
+ 14 cenis per raile driven in service of charitable organizations

The rate for business miles driven is unchanged from the mid-yvear adjustment that became elffective
on July 1, 201 1. The medical and moving rale has been reduced by 0.5 tants per mile.

The standard mileage rate for business is based on an annuai sludy of the fixed and variable costs
of operating an automobile. The rate for medical and moving purposes i based on the variabie cosis
as determined by the same study. Independent contractor Runzhei mer [nternational conducted the
sfudy.

Taxpayers abways have e opfion of calculating the aciual costs of using their vehicie rather than
ysing the standard mileage rates.

A taxpayer may rol use the business standart mileage rate for & vehicle aftar using any depreciation
metnod under the Modified Accelerated Cost Recovery Systam (MAGRS; or afier claiming a Section
1749 deduction for that vehicle. In addition, the business standard mileage rate cannot be used for
more than four vehicles used simuitaneously.

These and other reguiremants for a taxpayer 1o use a standard mileage rate {o calculate the amount
of a deductible business, moving, rmedical of charliable expense are in Rev, Proc, 2010-51.

reductions to basis for depraciation taken under the business standard mieage rate, and the
maximum stangard automobile cost that & taxpayer may Use iy computing the allowancs under a
fixed and variable rate pian,

Refated Hem:! [R-2011.104, in 2012, Many Tax Benefiis increase Due to Infiation Adjusiments

Foliow e RS on New Media
Subseribe to 185 Newswire

Page Last Reviewed or Updaled: 2012-08.04

Paget of 1

Exhibit IRM — E

Supporting Information
Schedule 4

Page 10-a

httpr/fwww.irs.goviuae/IRS-Anncunces-2012-Standard-Mileage-Rates,-Most-Rafes-Are-t...  10/23/2012



EXHIBIT

arvices

Busingss Services Gnline > Search Business Information > Business Entity Detail

Business Entity Detall
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EXHIBIT

D

Integrated Resource Management, inc,
srieately Giened ki Liliy
P.0O. Box 642
3444 Saint Angrews Drive
a7 White Pine, Tennessee 37890

‘ Phone {Vol} 674-0828
Utility, Inc.

Facsimile {Vot} 674-2352
Tol Fres (877) 746-2910

UTILITY SERVICES AGREEMENT

This Utility Services Agreement (the “Agreement”) is made and entered into
effective the 20" day of September, 2012, by and between Integrated Resource
Management. Inc. dib/a IRM Utility, Inc., a Tennessee Corporation, with its
principal office located at 3444 Saint Andrews Drive, White Pine, Tennessee,
37890 (the "Utility") and Genesis Village Estates Townhomes, LLC, a Tennessee
Corporation, with its principal office located at 4955 Genesis Road, Crossville,
Tennessee, 38571 (the "Developer"), (collectively, the “Parties™).

Recitais:

1. Developer is the record owner of Genesis Village Estates
Subdivision (the "Development”) as shown in Plat Book / Page, 11/ 398, in the
Cumberland County, Tennessee Register of Deeds Office;

2. Developer shall construct and install a sewage collection,
treatment, and disposal system (the "System”) in the Development and shall
convey and deliver the System to the Ulility for the purpose of providing
wastewater services to the Development upon completion of the construction and
installation of the System; ‘

3. Developer and Utility enter into this Agreement to establish the
terms and conditions for construction, installation, operation, maintenance, and
conveyance of the System, and;

4, Upon the execution of this Agreement, all previous agreements
between Developer and Utility will become nuil and void and shall be substituted
and replaced by this Agreement.

NOW, THEREFORE, in consideration of the mutual promises and
covenants contained herein and other good and valuable consideration, the
receipt and sufficiency of which is hereby acknowledged, the Parties hereby
agree as follows:
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1. The Developer shall construct and install the System {o serve the
Development in accordance with drawings, plans, and specifications selected
and approved by Utility's engineers or representatives. The repair, maintenance,
and replacement of the System installed to serve the Development shall be the
responsibility of the Utility after the construction of the System is complete and
accepted by the Utility.

2. The Developer shall provide a performance bond, irrevocable letter
of credit or other appropriate financial security, in an amount equal to the
estimated cost to construct and install the System pius ten percent (10%) of such
costs, to insure complete construction of the System. The Utility shall be the
named beneficiary of the financial security provided by the Developer.

3. The Developer shall provide for the payment of all necessary
engineering and construction costs and/or fees. The Developer shail perform all
of the work necessary for the complete and final instaliation of the System in
accordance with the drawings, plans, and specifications approved by Utility's
engineers or representatives.

4. Construction of the System shall be subject to the supervision and
approval of Utility. The Utility shall have a right of inspection throughout the
progress of the work. Developer agrees that it shall not backfill soils over or
cover any pipe, fittings, or connections untit first inspected and approved by
Utility.

5. The Developer shall pay Utility a non-refundable amount equal to
ten percent {10%) of the estimated construction cost of the System for the
expenses incurred by the Utility during the inspection and permitting process.

8. The Utility shail petition the Tennessee Regulatory Authority
(“TRA" for a Certificate of Public Convenience and Necessity (“CCN"} for the
Development. The Developer shall apply and provide for the payment of any
fees necessary for a state operating permit to be issued in the name of the Utility
by the Tennessee Department of Environment and Conservation ("“TDEC"). In
the event that the CCN is not issued by the TRA or the state operating permit is
not issued by TDEC, the Deveioper agrees to release, indemnify, and hold the
Utility harmless from any and afl obligations associated with the Development.

7. The Developer shall have the duty to immediately repair, all breaks,
leaks, or defects in the System of any type which occur within one (1} year from
the date the System is accepted by the Ulility. In the event that the Developer
shall fail to make such immediate repairs, then the Utility shall be authorized to
make such repairs at the sole cost and expense of the Developer. If the
Developer fails to reimburse Utility for any costs associated with these repairs
within thirty (30) days of receipt of a writen demand for payment, Utility will also
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be entitled to recover any attorneys’ fees, court costs, and any other expenses
incurred to recover costs and expenses associated with repair of the system.

8. Developer will facilitate and execute Restrictive Covenants and
Bylaws of the Development providing that a service agreement or contract
between each homeowner in the Development and Utility will be required to
establish wastewater service. The service agreements or contracts to be entered
intc between the homeowner and the Utility will inciude, basic minimum charges
as follows: (1) initial security deposit of $60.00; {2) a monthly service fee to be
determined by special contract approved by the Tennessee Regulatory Authority
in the monthly Rate Class 2 in the approximate amount of $51.50 per month for
residential units and Rate Class 2 in the approximate amount of $300.00 per year
for platted, unimproved lots; and (3} commercial tariffed rates for rental
properties.

9. Upon the issuance of the CCN to the Utility by the TRA, the
Developer will turn over any and all funds collected from third parties for the
purpose of operating the System.

10.  Nothing contained herein shall be construed so as to restrict the
Utility's right to increase the capacity or to extend the System as it may, in its
sole discretion, deem appropriate, including extension of the System for the
purpose of providing wastewater sewer service to customers outside of the
Development.

11.  The Developer hereby represents and warrants that all materials
and labor attributable to the System shall be paid in full at the time of the
completion of construction and installation of the System and that the System
shall be free from any and all fiens and encumbrances. Such representation shall
survive the conveyance of the System by the Developer to the Utility, as required
by paragraph 12 of this Agreement.

12.  The Developer hereby represents and warrants that the System will
be in conformance to the plans and specifications approved by the Utility.

13.  Upon the Utility's acceptance of the System, the Developer shall
convey all right, title, and interest in and to the System to the Utility. The
Developer shall, upon request of the Ulility, execute and deliver any and ail
documents necessary to convey the System and to grant the Utility an easement
in and to the real property surrounding the System te such extent necessary for
access to inspect, repair, repiace and maintain the System.

14.  If any part of this Agreement for any reason shall be declared
invalid or unenforceable, such decision shall not affect the validity or
enforceability of any remaining portion, which shaii remain in full force and effect;
provided, however, that in the event a part of this Agreement is declared invalid
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and the invalidity or enforceability of such part has the effect of materially altering
the -obligations of any Party under this Agreement, the Parties agree, promptly
upon such declarations being made, to nsgotiate in good faith to amend this
Agreement so as to put such Party in a position substantially similar to the
position such Party was in prior to such deciaration.

15, No Party shall have any right to assign this Agreement or any of
their respective rights or obligations under this Agreement to any third party
except by operation of law or with the prior written consent of the cther Parties;
such consent shall not be unreasonably delayed, conditioned, or withheld. The
Utility shall have no right to assign, transfer, convey, pledge, or hypothecate the
permits or any inferest thereto without any necessary approval of TDEC, and the
prior written agreement of the purchaser or assignee to be bound by the terms
and conditions of this Agreement.

16.  The terms and conditions of this Agreement and the performance
thereof shall be interpreted in accordance with and governed by the laws of the
State of Tennessee, irrespective of its conflicts of law principles.  Any claim,
dispute, or other matter in question arising out of or relating to this Agreement or
the breach thereof, except for claims which have been waived pursuant to this
Agreement, shall be governed by the laws of Tennessee and all actions shall be
instituted and litigated in the State of Tennessee in the Davidson County courts,
and the Parties hereto submit to the jurisdiction of said courts. In any litigation,
the prevailing party shall be entitled to recover its reasonable attomeys’ fees from
the losing party.

17.  This Agreement constfitutes the entire agreement between the
parties with respect to the subject matter hereof and supersedes all prior oral or
written agreements or understandings of the parties with regard to the subject
matter hereof. No interpretation, change, termination, or waiver of any provision
hereof shall be binding upon a Party unless in writing and executed by the other
Party. No modification, waiver, termination, recession, discharge, or cancellation
of any right or claim under this Agreement shall affect the right of any Party
hereto to enforce any other claim or right hereunder.

18.  This Agreement shall not be amended or modified except in writing
signed by the Parties hereto.
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1N WITNESS WHEREOF, the Parties hereto have entered into this Agreemient
as of the day and date first above written.

INTEGRATED RESOURCE ' GENNESIS VILLAGE ESTATES

MANAGEMENT, INC. dibia TOWNHOMES, LLC
IRM UTILITY, INC.

Doawnid Q?r)/au'u

{Print Name}
Title M ember

w@% @Wg’ By AR\ e

| Jeffrey W. Cox, Sr., its President Authorized Representativ
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BEFORE THE TENNESSET. REGULATORY AUTHORITY
NASHVILLE, TENNESSEE
IN RE:

PETITION OF INTEGRATED RESOURCE
MANAGEMENT, INC. d/b/a IRM UTILITY,
INC. TO AMEND ITS CERTIFICATE OF
PUBLIC CONVENIENCE AND NECESSITY
TO SERVE AN AREA IN CUMBERLAND
COUNTY, TENNESSEE KNOWN AS
GENESIS VILLAGE ESTATES

Docket No. 1 100081

SUPPLEMENTAL PRE-FILED AMMENDED DIRECT TESTIMONY OF
JEFFREY W. COX, SR.
AMENDED AS PER DATA REQUEST

Q. Please state your name for the record and your position with the Pétitioner,
Integrated Resource Management, Inc. d/b/a IRM Utility, Tne, (“IRM™),

Al Jeffrey W. Cox, Sr. and [ am the President of TRM.

Q: Are you preseénting testimony on behalf of IRM?

Al Yes.

Qs Did you assist and canse the Petition to be filed in this proceeding requesting
expanded service area and an extension of authority for IRM to provide
wastewater sevvices in Cumberland County, Tennessee to a residential
subdivision known as Genesis Village Estates?

A Yes,

Q) Can you describe the reasons for the amendments to data filed with the
authority?

Al Yes, due to the poor economic conditions the developer has temporarily Hmited

the project to a Phase 1. The project may move forward to additional phases if
the economy Improves.

O How many customers will be served by the proposed system?



2

>R

2

z R

©

G

Approximately 100 three bedroom homes when the total project is complete, but,
Phase 1 will consist of 32 customers in 11 different buildings with 2 to 3
condominiums in each butlding.

Is the subdivision divided into lots and will individual lot owners pay the
Annual Access Fees according to the Tariff?

No. The concept at Genesis Village Hstates is a zero lot ling ¢ondomintum
subdivision. The condominiums will be sold and moved into when the unit is
built.

How many buildings are complete?

Three buildings with three condominiums are under roof for a total of ¥ units,
Does IRM serve them?

N IRM will not serve them and will collect no fees until the Order for the
Amendment to [IRM’s CCN and the Petition with the TRA is granted.

When will the system be complete?
A few months after the Ovder and amendment to the CON is granted,
When will other condominivms be built?

Immediately affer the sales of inventory and demand for condominiur unifs
INCrénses.

Have you confirmed that the Catoosa Utility Distriet does not provide sewer
service?

Yes. This has been confirmed with the Cumberland County Mayor and |
understand TRA Staff has confirmed this.

Daoes this conclude your testimony?

Yes.
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STATE OF TENNESSEE ¥

o

COUNTY OF JEFFERSON }

JEFFREY W. COX, SR., baving been first duly swom, makes cath that the
statements contained in the foregoing Pre-Filed Dircet Testimony are true to the best of
his knowledge, information, and beliel.

My Commission Expires: .. %j} /i .






