TENNESSEE REGULATORY AUTHORITY

460 James Robertson Parkway
Nashville, Tennessee 37243-0505

April 3,2012

Via Facsimile to (615) 726-1776
Charles B. Welch, Jr., Esq.
Farris Mathews Bobango, PLC
618 Church Street, Suite 300
Nashville, TN 37219

RE:  Petition of Integrated Resource Management, Inc. d/b/a IRM Utility, Inc. to Amend
Its CCN to Serve an Area in Cumberland County, Tennessee, Known as Genesis
Village Estates Subdivision, TRA Docket No. 11-00081

Dear Mr. Welch:

This letter is to inform you that the Petition to Amend Certificate of Public
Convenience and Necessity filed on behalf of Integrated Resource Management, Inc. d/b/a
IRM Utility, Inc. (“IRM”) with the Tennessee Regulatory Authority (“Authority”) on May 19,
2011, remains incomplete. IRM’s failure to respond to the TRA Staff’s request for
information, dated June 16, 2011, prevents this matter from proceeding to hearing.

Therefore, inasmuch as there has been no activity in Docket No. 11-00081 for several
months, we respectfully request that IRM file its responses to all pending data requests or
inform the Authority of any reason why this docket should remain open. This letter shall
further serve as notice that, in the event that a written response is not filed in the docket file
on or before April 18, 2012, Docket No. 11-00081 will thereafter be closed. Your prompt
attention in this matter is appreciated.

Sincerely,

1A/ 7w

Kelly €ashman Grams
Hearing Officer

cc: Docket File No. 11-00081
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