B3> EVERCOM

May §, 2011
VIA OVERNIGHT DELIVERY

Ms. Sharla Dillon

Dockets and Records Office
Tennessee Regulatory Authority  £;7.9 electronically in docket office on 05/06/11
460 James Robertson Parkway Docket No. 11-00069

Nashville, Tennessee 37243 ocket Yo. B

Re: Evercom Systems, Inc.
‘Company Name Change Notification

Dear Ms. Dillon:

Please find enclosed an original and four copies of materials regarding a name change for
Evercom Systems, Inc. (“Evercom™). In addition to this correspondence, the Company has included the
following documents: Acknowledgement from the Secretary of State of the Company’s name change to
its Certificate of Authority, the Company’s Regulatory Contact List, and sample letter notifying the
facilities the Company serves of the change in name. As required the Company has enclosed Check No.
674913 for the required filing fee of $25.00.

Evercom Systems, Inc. provides inmate operator services within the State of Tennessee and was
granted authority to provide Operator Services and Resold Telecommunications Services pursuant to the
Tennessee Regulatory Authority’s order issued August 1, 2000 in Case No. 00-00177. By this filing
Evercom is providing notification to the Commission that it has changed its name to Securus
Technologies, Inc. This name change does not constitute a change in management, merger, transfer of
assets or sale of the Company, nor will Tennessee customers experience any change in their rates or
service as a result of the change in name. Evercom respectfully requests that this filing become effective
at the Authority’s earliest convenience as this filing was previously submitted October 21, 2011.

Evercom sincerely appreciates your attention to this matter. Please date stamp the enclosed
additional copy of this correspondence and return it in the enclosed pre-addressed stamped envelope.
Should you have questions regarding this filing, please contact Erin L. Curry, Senior Regulatory Analyst,
at (972) 277-0395 or ecurry(@securustech.net. You may also contact the undersigned at (972) 277-0319.

Respectfully submitted,

Curtis L. Hopfinger
Director, Government & Regulatory Affairs

14651 Dallas Parkway, Suite 600 | Dallas, Texas 75254 | 972-277-0300 | 972-277-0416 Fax



STATE OF TENNESSEE
Tre Hargett, Secretary of State

Division of Business Services

312 Rosa L. Parks Avenue

- 6th Floor, William R. Snodgrass Tower
Nashville, TN 37243

Securus Technologies, Inc. September 30, 2010
146851 DALLAS PARKWAY

SUITE 600

DALLAS, TX 76254 USA

Filing Acknowledgment
Please review the filing information below and notify our office immediately of any discrepancles.

Control # : 336848 Status:  Active
Filing Type: Corporation For-Profit - Foreign

Document Recaipt
Recelpt #: 258457 Filing Fee: $20.00
Payment-Check/MO - CFS, NASHVILLE, TN $20.00
Amendment Type: Articles of Amendment Image # : 6774-3052

Filed Data: 09/29/2010 4:25 PM

This will acknawledge the filing of the attached articles of amendment with an effective date as
indicated above. When corresponding with this office or submitting documents for filing, please
refer to the control number given above. '

Tre Hargett, of State
Business Services Division
Processed By: Laurie Cook
Fleld Name Changed From Changed To
Filing Name EVERCOM SYSTEMS, INC. Securus Technologies, Inc.
Commenced Doing Business in TN Date  No value ' 09/041097

Phone (615) 741-2286 * Fax (815) 741-7310 * Waebsite: hitp./tnbear.tn.gov/
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The First State SECRETARY OF‘JRTTE

I, JEFFREY N. BULLOCK, SECRETARY OF STATE OF THE STATE OF
DELANARE, DO NEREBY CERTIFY "SECURUS TECANOLOGIES, INC." IS DULY
INCORPORATED UNDER THE LAWS OF THE STATE OF DELAWARE AND IS IN
GOOD STANDING AND HAS A LEGAL CORPORATE EXISTENCE SO FAR AS THE
RECORDS OF THIS OFFICE SHOW, AS OF TEE SECOND DAY OF SEPYEMBER,
A.D. 2010.

AND T DO HEREBY FURTHER CERTIFY THAT TRE SAID "SECURDS
TECHNOLOGIES, INC." NAS INCORPORATED ON THE TWENYY-SECOMD DAY OF
ADGUST, A.D. 1997.

AND I DO REREBY FURTHER CERTIFY THAT THE FRANCHISE TAXES
EAVE BEEN PAID 7O DATE.

AND I DO HEREBY FOURTHER CERTIFY THAT THE ANNUAL REPORTS HAVE
BEEN FILED TO DATE. )

2788531 8300
100879855

DATE: 09-02-10
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Securus Technologies, Inc. - Regulatory Contact List

The mailing address for all contacts is:

Securus Technologies, Inc.
14651 Dallas Parkway, Suite 600
Dallas, Texas 75254

Curtis L. Hopfinger, Director — Regulétoryv & Government Affairs
972-277-0319

chopfinger@securustech.net

Linda S. Nelson, Manager — Regulatory Affairs
972-277-0522

Inelson(@securustech.net

Erin L. Curry, Regulatory Analyst (Tariffs & Reporting)
972-277-0395
ecurry(@securustech.net

Eric Ramey, Regulatory Compliance Analyst (Complaints & Reporting)
972-277-0472

mrodriguez(@securustech.net




= SECURUS

TECHNOL O &
[Date]

[Title] [First Name] [Last Name]
[Facility Address Line 1]
[Facility Address Line 2]

[City], [State] [ZIP]

Re: Evercom Systems, Inc. Name Change
Dear [Title] [Last Name]:

We are very pleased to inform you that Evercom Systems, Inc. is changing its
name to Securus Technologies, Inc. This is a name change only. This is
neither a merger nor a transfer of assets among companies. This name change
will not affect the services you or inmate friends and family receive in anyway.
You and friends and family will continue to work with the very same people at
our company and there will be no change in any contact telephone numbers,

We have filed for all required document changes at both state and federal
agencies. Over the next few weeks the “branding” of calls will be changed to the
Securus name and, as we work with our billing agents, the name on customer
bills will also be changed to the Securus name.

For your records, we have included a W-9 form for Securus Technologies, Inc.
We recommend you retain this letter with your Evercom Systems, Inc. service
contract as our official notice of our name change.

Should you have any questions, please feel free to contact your Securus Account
or Territory Manager, [TM Name], at [TM Telephone Number].

As always, we will continue to provide you and the inmates’ friends and family
members with the best service and as many programs as possible to assist in
managing all calling activity.

Thank you,

Robert Pickens
Chief Operating Officer
Securus Technologies, Inc.




