TENNESSEE REGULATORY AUTHORITY

460 James Robertson Parkway
Nashville, Tennessee 37243-0505

September 6, 2013

BY HAND DELIVERY

Vance L. Broemel, Esq.

Senior Counsel

Consumer Advocate and Protection Division
Office of the Attorney General and Reporter
426 5™ Avenue, 3" Floor

Nashville, TN 37243

RE: Response to Data Request — TRA Docket 11-00065
Dear Mr. Broemel:

We have received your letter of August 28, 2013 filed in TRA Docket No. 11-00065, in which you asked
Ms. Lisa Cooper, Chief of the Consumer Services Division, to place certain complaints and comments
regarding Berry’s Chapel in that docket file.

We are interpreting your letter as a request for information pursuant to Tenn. Code Ann. § 65-4-
118(b)2). In addition, it should be noted that our provision of the requested information should not be
construed as an acknowledgment that such information is subject to the Tennessee Public Records Act.

A copy of this letter and the requested information is being sent to counsel for Berry’s Chapel and TRA
Party Staff. Since there is no Protective Order issued in this docket and the complaints contain personal
identifying information, only redacted versions are being furnished. If you have any questions, please do
not hesitate to contact me.

Sincerely,

:é;L;\/" % }(-..1__/

an Stone
General Counsel

Enclosure

c Docket No. 11-00065 (without enclosure) o
Mr. Henry Walker, Esq. (with enclosure)
Mr. Shiva Bozarth, Esq. (with enclosure)
Ms. Lisa Cooper, Chief, Consumer Services Division (without enclosure)

Telephone (615) 741-2904, Toll-Free 1-800-342-8359, Facsimile (615) 741-5015
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460 James Robertson Parkway
Nashville, Tennessee 37243-0505

September 6, 2013

BY HAND DELIVERY

Vance L. Broemel, Esq., Senior Counsel
Consumer Advocate and Protection Division
426 5™ Avenue, 3™ Floor

Nashville, TN 37243

RE: Response to Data Request - TRA Docket 11-00065
Dear Mr. Broemel:

We have received your letter of August 28, 2013 filed in TRA Docket No. 11-00065, in which you asked
for letters, emails or other communications since July 2010 concerning issues raised in that docket. We
have interpreted your request, based on your comments at the pre-hearing conference in this matter, as a
request for external communications between TRA personnel and members of the public, rather than as a
request for privileged internal communications. All Directors and TRA Staff were asked to search their
files for this information. The enclosed CD-ROM contains scanned copies of the requested information.
It should be noted that our provision of the requested information should not be construed as an
acknowledgment that such information is subject to the Tennessee Public Records Act.

Although you only requested communications to the TRA, we have included responses from the TRA as
well for your convenience. Also, please note that we have included correspondence already filed in
previous dockets, publicly available in a docket, furnished to your office previously, or taken
administrative notice of in this docket, since your request was not limited.

A copy of this letter and the requested information is being sent to counsel for Berry’s Chapel and TRA
Party Staff. Since there is no Protective Order issued in this docket and the complaints contain personal
identifying information, only redacted versions are being furnished. To the extent that any of this
information has been previously furnished to you in another docket in un-redacted form, you are
reminded that you are bound by any Protective Orders in those dockets. If you have any questions, please
do not hesitate to contact me.

Sincerely,

?x’k—/ Yo

an Stone
General Counsel

Enclosure

c: Docket No. 11-00065 (without enclosure) —
Mr. Henry Walker, Esq. (with enclosure)
Mr. Shiva Bozarth, Esq. (with enclosure)
Ms. Lisa Cooper, Chief, Consumer Services Division (without enclosure)

Telephone (615) 741-2904, Toll-Free 1-800-342-8359, Facsimile (615) 741-5015
www.tn.gov/tra
www.facebook.com/tntra


www.facebook.comltntra
www.tn.gov/tra

