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STATE OF TENNESSEE

Office of the Attorney General

ROBERT E. COOPER, JR.
ATTORNEY GENERAL AND REPORTER

LUCY HONEY HAYNES BILL YOUNG

CHIEF DEPUTY ATTORNEY GENERAL CORDELL HULL AND JOHN SEVIER STATE SOLICITOR GENERAL
OFFICE BUILDINGS
LAWRENCE HARRINGTON TELEPHONE (615) 741-3481
CHIEF POLICY DEPUTY MAILING ADDRESS FACSIMILE (615) 741-2009

P.O. BOX 20207
NASHVILLE, TN 37202

August 28, 2013

Ms. Jean Stone

General Counsel

c/o Sharla Dillon

Docket Manager

Tennessee Regulatory Authority
460 James Robertson Pkwy.
Nashville, TN 37243-0505

Re: Docket 11-00065, Investigation as to Whether a Show Cause Order Should Be Issued
Against Berry’s Chapel Utility, Inc., and/or Lynwood Utility Corporation

Dear Ms. Stone:

Pursuant to Tenn. Code Ann. §65-4-118(b)(2), the Consumer Advocate and Protection
Division of the Attorney General’s Office (“Consumer Advocate”) respectfully requests
information from the Tennessee Regulatory Authority (“Authority” or “TRA”) concerning
Berry’s Chapel Utility, Inc. (“BCUI” or “Company”).

Tenn. Code Ann. § 65-4-118(b)(2) provides as follows:

(2) If the consumer advocate division concludes that it is without
sufficient information to initiate a proceeding, it may petition the
authority, after notice to the affected utility, to obtain information
from the utility. The petition shall state with particularity the
information sought and the type of proceeding that may be initiated
if the information is obtained. Additionally, the consumer advocate
division may request information from the authority staff, and, if
the authority staff is in possession of the requested information,
such information shall be provided within ten (10) days of the
request.
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1. Any letters, emails or other communications to anyone at the TRA including but not
limited to TRA Directors, the Executive Director, TRA advisory staff, or TRA Party Staff
concerning TRA Docket No. 11-00065 or the issues raised in this Docket, (e.g., odor
control, refunds, improper charges, improper collection activities, flood damage, the
proposed Settlement Agreement, attorney’s fees, or the role of the Consumer Advocate in
representing consumers, etc.) from July, 2010, the date of what the Consumer Advocate
contends was the first improper charge by Lynwood/Berry’s Chapel at issue in the
present Docket.

Thank you for your time and consideration of this matter. If you have questions
regarding this request, please contact me at (615) 741-8733.

Smwlt;ly,

\

Vame L. Broemel, BPR # 11421

Office of the Attorney General

Consumer Advocate and Protection Division
P.O. Box 20207

Nashville, TN 37202-0270

615-741-8733

Vance.broemel@ag.tn.gov

CC: all parties of record in Docket 11-00065





