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Data Request Dated April 25, 2011

1. Explain why LaFollette Utilities Board (“LUB”) is releasing the
wastewater system for Lakeside Estates to DSH & Associates, LLC
(“DSH” or “Utility”).

a. Response: From conversations and correspondence with LUB, DSH
can only speculate at the exact reasoning. LUB would have to be
requested directly to receive a formal response. However, it is DSH
opinion that LUB does not want to own and operate small decentralized
wastewater systems. Their operational model does not result in profitable
operation and the associated risk of poor treatment results impacts their
reputation across all their larger municipal systems.

2. Provide a copy of the contract or agreement between DSH and LUB to
transfer the state operating permit and operating agreement.

a. Response: See Attachment #1

3. Regarding the transfer of SOP #07073: Has an application to transfer the
wastewater system from LUB to DSH been submitted to TDEC by either
party? If the answer is yes, please file the application in this Docket. If
not, please submit the transfer application to TDEC and file a copy with
the Authority.

a. Response: Yes, a letter application to transfer the wastewater system
was submitted to TDEC and their response was included in our CCN
application as attachment #15. For additional referencing, the initial
letter requesting transfer and TDEC’s response is included as Attachment
#2.

4. State what funding or financial capital is available to the Utility to operate
the wastewater system excluding the Utility revenue.

a. As outlined in DSH financial statements submitted as Attachment #17 and
update financials through March 31, 2011(Attachment #3), DSH carries a
typical working capital of approximately $40,000. We feel this will be
more than adequate to handle any expected gaps between expenses and
revenues associated with operation and maintenance of the Lakeside
wastewater treatment system.

5. Please clarify who the developer of Lakeside Estates is: Norris Lake
Properties, LLC or Trimbach Development, LLC (“Trimbach or
Developer”).

a. Response: The developer is Trimbach Development, LLC. The CCN
application has been corrected to reflect this change.
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6. Provide a copy of the license to do business in the State of Tennessee for
Trimbach Development, LLC.

a. Response: See Attachment #4.

7. Please provide the name of the Home Owners Association (“HOA”) for
Lakeside Estates and a copy of the Home Owners Association’s license to
do business in the State of Tennessee.

a. Response: See Attachment #5.

8. Please provide pro forma financial statements for DSH for the first year
after the wastewater system is transferred. Include balance sheet, income
statement and statement of cash flows.

a. Response: Pro forma financial information through March 2011 is
attached (Attachment #3). Forecasts of pro forma financial statements
through July 2012 are attached (Attachment #11).

9. Will there be any funds transferred for the wastewater system between
LUB and DSH? Will there be any transfer of accounts receivable? If not,
please explain how the accounts receivable will be handled.

a. Response: There will be a transfer of $1 for the purchase of the
Wastewater Treatment System. There will be no transfer of accounts
receivable. LUB will bill client through a set date for serves provided.
After that date, DSH will be responsible for providing services and will
bill clients according to their approved tariffs commencing on a date that
is agreed upon with LUB and corresponding with TRA’s approval of the
CCN application. The purchase agreement between LUB and DSH
outlines the transfer dates and associated responsibilities (Attachment #1).

10. In the Operation and Maintenance (“O & M”) Contract between DSH and
Trimbach, reference is made on page 161 to the Developer being
responsible for transferring property and easements, currently owned by
LUB, to DSH within 2 months of commencement of this agreement.
Explain how Trimbach is able to transfer the property and easements if
LUB is currently the owner.

a. Response: Language in the contract has been changed, re-reviewed
and re-signed to state the following: “Developer/HOA will support the
transfer of property and easements owned currently by LaFollette Utility
and Trimbach Development to DSH within 2 months of commencement of
this agreement.” See modified Contract (Attachment #6) and
easement/property transfer agreements (Attachment #7).

11. The O&M contract between the Developer and the Utility gives the Utility
authority to impose a special assessment on the owners of all building
structures or residential units in order to repair and remediate the
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wastewater system should a catastrophic event render the system
inoperable or substantially impair the system. Should this not be set forth
in a contract between the HOA and the Utility?

a. Response: The contract between the Developer and DSH has been
modified to include the HOA. The modified contract is included as
Attachment #6).

12. Provide a copy of the contract between the HOA and DSH.

a. Response: See modified contract (Attachment 6).

13. Provide a copy of the by-laws for the HOA.
a. Response: The Lakeside Estate By-Laws and C&Rs are included as

Attachment #12.

14. The O & M between DSH & Trimbach states that maintenance, repair or
replacement of the Septic Tank Efficient Pumping (“STEP”) units shall be
the obligation of the homeowners for individual STEP systems and the
HOA association for community owned STEP systems. State why there is
a need for community owned STEP systems. How many STEP systems is
community owned, and how many are individually owned. How much
does a STEP unit cost? Is there a difference between the costs for the
community owned and individual STEP units?

a. Response: Currently, there is no Community owned STEP systems.
The pool has no restroom of food services with any plans for future
expansion and therefore is not connected to the decentralized treatment
system. There is no cost difference for the initial installation of the STEP
systems (community vs. individual). The cost is based on the expected
daily flow rate for each STEP system.

15. Provide evidence that the HOA has agreed that all STEP units and pumps
will be installed by DSH. In addition, provide the price that DSH will
charge for the STEP system including installation.

a. Response: This has been added to the contract between Trimbach/HOA
and DSH to provide these services at a unit price based flow rate
(Attachment #6).

16. Include in DSH’s tariff any charges that the Utility will bill for equipment
(STEP units, etc.) and for installation.

a. Response: Since DSH will not be maintaining the STEP systems, we
do not have any tariff’s associated the O&M of these units. STEP
installation costs have been added to both the residential and commercial
tariff explanation sheets (see Section 4 of modified CCN application
documentation).
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17. Who currently owns the wastewater system? Who currently owns the 25+
acres of land associated with the wastewater system?

a. Response: The wastewater treatment system is owned by LaFollette
Utility. Trimbach Development owns the 25+acres of land associated
with the wastewater system. An agreement has been prepared that states
that this land will be deeded over to DSH within 2 months of the CCN
being issued by TRA (Attachment #7).

18. On page 25, of the Petition, it is stated that Norris Lake Properties, LLC is
the developer that paid for the system and that the land that the system is
on is owned by Trimbach. Please clarify which entity will be transferring
the deeded land and wastewater system to DSH and provide
documentation.

a. Response: The Petition has been corrected to state that Trimbach
Development was the developer that paid for the treatment system.
LaFollette Utility will be transferring the force main easements and
Trimbach Development will deed the land associated with the wastewater
and drip system to DSH. Documentation supporting this transfer is
included in the modified contract between DSH and the Developer/HOA
and in the Agreement to transfer easements/deed to Wastewater Treatment
System Land/Property (Attachment #1 and #7, respectively).

19. Provide a copy of the deed(s) as documentation that the land and
wastewater system are owned by Trimbach.

a. Response: The treatment system is owned by LaFollette Utility and the
land is owned by Trimbach (Attachment #7).

20. Provide a tariff filed in accordance with TRA Operating Rules and
Regulations. Specifically referring to:

1220-4-1-.02 Tariff Specifications:

1. Form and Style of Tariffs

(b) The initial tariff filed by each public utility shall be
Designated as TRA No. 1 and thereafter as other tariffs
are filed they shall be designated with the next
number in consecutive numerical order. Revisions and
additions shall be inserted in the most appropriate
location and denoted by the previous sheet numbers plus a letter,
i.e., 3A, 3B, etc., or 3.1, 3.2, etc. Revisions to tariff
sheets shall be denoted by 1st Revised Sheet No.3,
2nd Revised Sheet, etc.
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1220-4-1-.03 Tariff Contents:

(1) Tariffs must explicitly state the rates and charges for each class
of service rendered, designating the area or district to which they
apply.
(2) Rules and regulations of the utility that in any manner affects
the rates charged or to be charged or that define the extent or
character of the service to be given shall be included with each
tariff.

Response: Tariff has been modified per the above directions.

21. The proposed tariff should be consistent with information included in the
Petition. Provide an explanation and a corrected tariff, if necessary for the
following inconsistencies:

a. A Commercial without Food Service Rate Sheet is included in
Attachment 14 of the Petition; however, it is not included in the
tariff. This page should be included to support the pool listed as
part of the total hookups on page 24 of the Petition.

1. Response: After discussion with the developer on future
plans for the development, there are no plans to add any
community STEP systems and therefore no need for the
“commercial without food service rate” sheet. This rate
sheet has been removed from the Attachment 14 of the
Petition.

b. The Tap Fee Schedule on page 163 of the Petition is not the same
as the tap fee included in the tariff.

1. Response: The contract document referred to on page 163
of the Petition has been replaced with an updated contract
document with a number of modifications. This document
is included as Attachment #6.

22. State whether the following individuals are full time/part time employees
or contractual employees. If contractual employees, please provide copies
of each contract.

a. Mike Johnson
b. Herb Norton

1. Response: DSH uses these individuals across a number
of projects but after further evaluation, we will not use
them on this project. Therefore, no contracts are included
and the CCN application has been amended to remove their
names. However we have added Glen Schmidt and Robert
Young for engineering and certified waste water operation,
respectively. Their certifications, resumes, and contracts
are attached (Attachment #8).



Response to Data Request dated 4/27/11 Docket No. 11-00020
6/10/11 DSH & Associates, LLC
Page 6 of 31

23. Under technical requirements on page 24 of the Petition, it states that 36
lots have been sold. The contract between Trimbach and DSH states that
37 homes have been sold. Clarify how many homes have been sold and
the status of each: (1) completely built and are being billed monthly for
wastewater, (2) under construction and are being billed an access fee, (3)
or a lot that has been sold and is being charged an access fee. In addition,
provide the customer type: (1) residential customer, (2) rental customer or
(3) lot owner (minus a home).

a. Response: See attached Table A (Attachment #9)

24. Provide the number of customers billed by LUB for the month of March
and the amount each customer was billed. In addition, provide the total
revenue billed by LUB for March 2011 for these customers.

a. Response: According to LUB records (Attachment #10), a total of 26
customers were bill in March, 2011 representing $1,416.48 in revenue.

25. We understand that all of the 36/37 units should be producing revenue at
the present time. If all 36/37 units are not revenue producers explain why.

a. As outlined in Table A (Attachment #9), there are 26 owners currently
attached to the system and being billed. Of those 26 homes, 23 are rental
dwellings and are categorized as “Commercial” and 3 are residential
dwellings. Five homes were built prior to the construction of the
decentralized treatment facility and have their own septic/leach field
systems that are regulated independently by TDEC. Three customers own
land only and will be billed the standard $120 per year. Six lots are owned
by the developer and will be bill access fees of $120 per year.

26. Does the utility have any employees other than those under contract? If
yes, provide name and position of each.

a. The Utility does not have any employees.

27. Provide backup for all expense assumptions on the five year statement of
revenues and expenses used to establish rates, inclusive but not limited to
a copy of the tariff from the local electric company and a written quote
from the insurance agencies supporting the bond premium and the
monthly insurance amount.

a. Response: Backup documentation for electrical utility rate, bond
premium, insurance, O&M sampling services, and pump replacement
costs are included as Attachment #13.

28. The escrow amount includes pumping of (4) four units per year. What is
the basis for this number? Please state if this number is based on the 3
bedroom residential homes or the 6 bedroom rental units.
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a. Response: This is based on our experience with Orenco Systems
(treatment components installed at the site) decentralized holding and
equalization tanks and recommendations from their local technical
representative (Jeff Brownfield (423-479-3811). Jeff Brownfield also
constructed the initial system at Lakeside and has supported its on-going
maintenance and is familiar with all previous equipment and material
needs.

29. Explain fully what services local and corporate management fees cover, as
listed on page 118.

a. Response:
" Local Management

# Preparation of subcontracts

# Purchase of equipment, materials, and supplies

# Coordination of weekly system inspections, alarms, maintenance,

and response actions

# Collection of monthly client usage rates

# Coordination with bookkeeper for billing and payment services

# Bond Coordination

# Support TRA requests/audits

# Communications with clients and customers

" Corporate Management

# Coordination of company insurance

# Yearly tax preparation

# Yearly TRA regulated audit support

# Coordination of overhead cost payments

30. Provide a cost allocation manual for allocating revenue and expenses to
regulated and non-regulated activities within DSH.

a. The company will be split into two separate business units. One unit will
be for non-regulated activities and the other will be for regulated activities.
To ensure separation of all costs, each business unit will have its own bank
account and management structure. This is a common practice used by
many companies that perform regulated and non-regulated work. The
Cost Allocation Manual is included as Attachment #19.

31. Provide an Excel spreadsheet with working formulas showing the
calculation of commercial escrow that the Utility is proposing.

a. Response:
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Note: Much of the infrasture that was installed initially will support future
expansions. Equilization tanks, pumps, and controls for a 72,000 gpd
(approx. 205 homes) was installed. Future expansion will require addition
of biological treatment PODs, associated pumps and piping, and drip
system expansion. The estimated unit price for future expansion is
calculated as follows:
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32. On page 46 of the Petition, the Utility states that DSH’s annual revenue
for 2011 is anticipated to be $160K.

a. Please provide a breakdown of this revenue by source.
a. Response: Since the initial submittal of the petition, DSH

revenues projections have changed. Please see Attachment #14 for
updated numbers. The petition has been modified to include this
update.

b. Please explain how this revenue amount differs from the $30,502 Total
2011 Revenue on the same page.

a. Response: Please refer to response 32a and Attachment #14.
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c. Provide average number of gallons of flow, by month, for the total system
as it exists today. Provide documentation for this amount.

a. Response: The installed system has an existing capacity of
12,000 GPD. This is documented in Attachment #15 for the Phase
I system and the 3 Advantex PODs that are installed. Each POD
has a treatment capacity of 4000 GPD. Attachment #18 shows
historical flowrates for each home owner for a 12 month period.
This information was provided by LaFollette Utility.

33. Staff’s understanding is that two six bedroom homes are being built as part
of Phase II; however, they have not yet tapped onto system. The DSH
tariff indicates $7,500 in tap fees will be due from each unit. Who will
receive the $15,000 in tap fee revenue?

a. Response: Since DSH does not have ownership of the system,
Trimbach Development has agreed to collect these fees and use them for
covering the expansion cost of Phase II. According to DSH and
Trimbach/Lakeside HOA contract, Trimbach/Lakeside HOA are
responsible for all Phase II expansion costs.

34. Explain Doug’s Draw Account (30300) on your statement of cash flows
and balance sheet statement, page 204 & 205 of the Petition

a. Response: Doug’s Draw represents what money was paid to Doug
Hodge as owner of DSH and Associates. The term draw is used by
accountants to identify what monies are paid to owners of companies. It
can include payment for labor costs or profit on a project.

35. Provide copies of the December 2010 and March 2011 bank statements for
DSH.

a. Response: DSH bank statements are included as Attachment #14.

36. Were any tap fees collected by either the developer or LUB that will be
turned over to DSH? If the answer is yes, please state the type of each
customer, the date and the amount of tap fees that were collected.

a. Response: No tap fees have ever been collected by LUB. It was not
part of their agreement with Trimbach Development and the HOA. No tap
fees have been provided to DSH by either Trimbach Development or
LUB.

37. Please provide a copy of the engineering plans and specifications for
Phase II of the wastewater utility for Lakeside Estates.

a. Engineering plans are included as Attachment #15. All phased
construction was submitted and approved by TDEC with the SOP permit
application. Those drawings are included. The Phase I, II, and future
phase construction components are identified.
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38. Provide a description of the duties performed by Herb Norton and
Environmental Management Group.

a. Response: As discussed in the response to question 22, we no longer
plan to use Herb Norton on the Lakeside Estates Project. The Petition has
been modified to identify this change.

39. Provide the address and telephone numbers for the board of directors
listed on page 17 of the Petition.

a. Response:

a. Doug Hodge, 4028 Taliluna Avenue, Knoxville, TN, 37919, 865-755-8066
b. Pete Dayton, 545 Farragut Commons Drive, Farragut, TN 37934, 865-387-

4432
c. Roger Goins, 2927 Essary Drive, Fountain City, TN 37918

40. Complete the table below regarding the 5 phases of expansion of the waste
water system at Lakeside Estates. In addition, provide any contracts
concerning the expansions.

Phase I Phase II Phase III Phase IV Phase V
Start Date March

2008
July 2011 Jan 2013 Jan 2015 Jan 2017

End Date Now Dec 2012 Dec 2014 Dec 2016 Dec 2018
Cost to

Build/Modify
$425,000 $50,000 $50,000 $50,000 $50,000

Total Units
# rental units

# bedrooms
23
142

4
18

4
18

4
18

4
18

#residential units
# bedrooms

3
16

7
21

7
21

7
21

7
21

# access fee
customers

9 4 4 4 4

# units not attached
to system

5 5 5 5 5

Funding
Responsibility

$0 $50,000 $50,000 $50,000 $50,000

Gallons of Flow
(Design Capacity)

12,000
gallons

12,000
gallons

12,000
gallons

12,000
gallons

12,000
gallons

Lots Sold Not
Providing Service

8 9 10 11 12

Total Tap Fees 0 11 11 11 11
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41. Provide a copy of the proposed notification letter being sent to customers
to notify them of the transfer of the utility from LUB to DSH. The
notification letter must include any changes in rates from LUB to DSH.

a. Notification letter is included as Attachment #16.

42. How many of the lots in Phase I will not be serviced by DSH? Please
provide lot numbers.

a. Response: A total of 14 lots consisting of 5 homes that have their own
septic systems, 3 vacant lot owners, and 6 lots owned by the developer.

43. In the table above, reference is made to “Number of property owners not
attached to the system”. Why are these property owners not attached to
the system? Will they ever attach to the system?

a. Response: These were owners that bought property prior to the
decentralized system being installed. They have their own septic and drip
field systems and will not be attached to the treatment system in the future.

44. What is the total design capacity (gallons of flow) of the wastewater
system, as it exists today?

a. Response: The capacity of the installed system is 12,000 gpd.

45. Please provide a corrected surety bond or bank letter of credit in
accordance with TRA Rule 1220-4-13-.07.

a. Response: Corrected Surety Bond is included as Attachment #17
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Attachment #1

Contract between DSH and LaFollette Utility









Managing Member

5/2/11
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Attachment #2

TDEC Correspondence
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Attachment #3

DSH financials through March 31, 2011
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Attachment #4

Trimbach Development State License to do Business



STATE OF TENNESSEE

Tre Hargett, Secretary of State

Division of Business Services
William R. Snodgrass Tower

Nashville, TN 37243-1102
312 Rosa L. Parks AVE, 6th FL

Congratulations on the successful filing of your Certificate of Authority for TRIMBACH DEVELOPMENT, LLC in the
State of Tennessee which is effective on the date shown above.

You must file an Annual Report with this office on or before the Annual Report Due Date noted above and maintain a
Registered Office and Registered Agent. Failure to do so will subject the business to Administrative
Dissolution/Revocation.

Debbie PruittProcessed By:

Date Formed:

OhioFormation Locale:

04/01/2012

08/02/2005

12Fiscal Year Close

Annual Rpt Due:

6899-1958Image # :

06/08/2011 11:06 AM

Limited Liability Company - Foreign

Other

660236

Filing Type:

Filing Date:

Control # :

PerpetualDuration Term:

Managed By:

Status: Active

Receipt # : 486537

Document Receipt

$300.00Filing Fee:

$300.00Payment-Check/MO - TRIMBACH DEVELOPMENT, LLC, Vandalia, OH

La Follette, TN 37766

312 Central Ave

Registered Agent Address

Jon Trimbach

Tre Hargett
Secretary of State

Filing Acknowledgment

TRIMBACH DEVELOPMENT, LLC

Please review the filing information below and notify our office immediately of any discrepancies.

June 8, 2011

Vandalia, OH 45377

320 Echo Valley Dr
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Attachment #6

Modified Contract between
DSH & Trimbach Development/Lakeside Estates HOA



WASTEWATER SERVICE AGREEMENT

This Agreement is entered into this 2nd day of May, 2011, by and between DSH & Associates,

LLC ("DSH") and Trimbach Development, LLC & Lakeside Estates HOA ("Developer/HOA").

Services outlined in this agreement will commence on the 1st of July, 2011.

WITNESSETH:

Whereas, DSH is a utility company that provide wastewater services. Whereas, the

Developer/HOA has requested DSH to make a commitment to provide wastewater services to

Lakeside Estates (at Lakeside Estates Subdivision); and Whereas, the DSH is willing and able

to provide wastewater services to Lakeside Estates upon the terms, provisions and conditions

hereinafter set out, all of which are acceptable to the Developer/HOA.

NOW, THEREFORE, for and in consideration of the mutual covenants of the parties, and other

good and valuable consideration, the receipt and legal sufficiency of which is hereby

acknowledged, the parties do hereby agree as follows:

1. Developer/HOA has a subdivision in Campbell County, Tennessee, which development will

be known as Lakeside Estates ("Development"). The Development consists of two hundred

(200) residential units. DSH hereby agrees to and will provide wastewater services to the

Development.

2. DSH will provide wastewater services to the Development using a wastewater disposal

system ("System") commonly referred to as an "onsite wastewater treatment system." The

System consists of two fundamental sections: (a) the collection lines, and (b) the treatment

plant. The treatment plant as defined for this Agreement includes the drip fields. Each of the

200 separate commercial and residential units will have a Septic Tank Efficient Pumping



("STEP") unit and pump. From the STEP units, the wastewater will be pumped to the

treatment plant.

3. Developer/HOA agrees to engage the services of a DSH & Associates, LLC to design any

future modifications to the System for the Development. DSH & Associated, LLC costs

will be limited to 10% of estimated total cost of installation (equipment, labor, material) of

the modified system for the detailed engineering component of services. The design

modifications shall be approved by DSH and its consulting engineers. The System will be

designed in accordance with sound engineering practices and will be licensed, permitted and

approved by all necessary and prudent governmental authorities. The Developer/HOA will

further engage the services of DSH to build the System in accordance with the plans and

specifications created by Developer/HOA's licensed engineer as approved by DSH and its

consulting engineers. Developer/HOA will place in the HOA for Lakeside Estates that all

Septic Tank Efficient Pumping ("STEP") unit and pumps shall be installed by DSH. DSH

will provide a lump sum price for these systems based on volume of required STEP tank.

4. Developer/HOA will cause to be provided to DSH a 6 month warranty on the design and

construction of the current system in such that any failure or defect in design, material,

workmanship, functionality, or operation which occurs within 6 months of the

Commencement Date (as defined in section 8) will be rectified, repaired or replaced at no

charge to DSH. Developer/HOA warrants to DSH that the materials, equipment,

functionality, and workmanship of the System will be good quality, that the work will be

free from defects and that the work will conform to the requirements of the design plans and

specifications. Work not conforming to these requirements, including substitutions not

properly approved and authorized by DSH, may at DSH's option be considered defective.



5. On or before the execution of this Agreement, Developer/HOA will provide the following to

DSH for DSH to obtain the necessary permit and approvals to construct the modifications

and operate the System for the Development:

a. Developer/HOA shall submit three (3) sets of complete Tennessee Department of

Environment and Conservation (TDEC) approved, stamped plans and specifications,

together with all calculations, engineering reports, approval letters, and discharge

permits; and

b. Developer/HOA shall submit two complete sets of all other surveying and

engineering documents for the Development including, without limitation, road

profiles, storm water drainage and utility drawings, and survey plats.

c. Developer/HOA will provide all legal support required to transfer existing CCN and

State Operating Permit (SOP-07073) currently held by LaFollette Utility Board to

DSH.

6. Upon the completion of the construction modifications of the System and its acceptance for

use by DSH, DSH will own, operate and maintain the System beginning on the

Commencement Date as set forth in section 7.

7. The Commencement Date shall be the date when DSH assumes formal responsibility for the

operation of the System. DSH will execute a Memorandum of Commencement establishing

the Commencement Date for purposes of this Agreement. This memo will be directed to

both Trimbach Development and Lakeside Estates HOA. Effective with the

Commencement Date, ownership of any and all components, parts and equipment of the

System will immediately become the property of DSH.

8. Developer/HOA shall support the transfer of documents which are a current representation

of the utility easement areas which are to be DSH easements. Such easements shall also



reflect all current as-built conditions and any possible future areas. These as-built easements

shall be indicated on the final subdivision plat with metes and bounds before DSH will

approve the final plat. Developer/HOA will support the transfer of a ten (10) foot easement

for all collection lines, and these easements shall be shown on the final plat. The easements

may be included in the easements dedicated for other utility easements as specified in the

County Zoning and Subdivision Regulations. Developer/HOA will support the transfer of

property and easements from owned currently by LaFollette Utility and Trimbach

Development to DSH within 2 months of commencement of this agreement. Currently,

Trimbach Development owns the land that the waste water treatment system is installed on

and LaFollette owns a permenant easement for the force mains. DSH will be provided an

additional easement for the force main and the deed to the waste water treatment land. This

will require legal transfer and recording of PLAT information with the County. The area

transferred will be adequate for the final extent of the treatment system required to treat

effluent from 200 home units (treatment system, pipelines, drip field areas).

9. Developer/HOA shall provide as-built drawings of all components of the System. As-built

drawings shall be presented in AutoCAD format or similarly compatible format.

10. Developer/HOA shall provide all finalized construction documents including approved shop

drawings, operation and maintenance manuals, vendor information, warranty information,

instructional manuals, and other relevant materials regarding the design, construction, and

operation of the System.

11. Developer/HOA's design engineer of record shall certify the inspection and construction of

the System based upon the design engineer's observation of the construction. The engineer

shall also certify that the System has been designed in accordance with sound engineering

practices and in compliance with all laws, regulations, rules, ordinances, and engineering



practices applicable to such systems, that the System is fully operational and that the System

is ready to be used as designed and intended. Developer/HOA shall provide documents

stating that all components of the treatment plant and drip field area shall have a permanent

ingress/egress easement. Said ingress/egress shall be, at a minimum, a roadbed which is

drivable during wet weather conditions in order to provide access for repair and

maintenance purposes. Developer/HOA's engineer shall provide a document stating that all

federal, state, and local permits have been obtained.

12. Developer/HOA agrees that DSH may require additional equipment and appurtenances to be

constructed and to be paid for by HOA tap fees listed in this contract, although such

additional equipment and appurtenances may not be included on the plans. The

Developer/HOA certifies that the phase I system has been installed and is currently

operating. The design flowrate of the Phase I system is 12,000 gallons per day. The phase

II System is currently being designed and will increase the design flowrate to 16,000 gallons

per day and improve the overall performance. The Phase I and II systems should support 35

homes at an average flowrate of 450 gallons per day (current average flowrate per unit at

Lakeside Estates, based on historical information provide by LaFollette Untility). Prior to

the 36th home being tied into the system and or the total system measured flowrate

exceeding the design flowrate into the sewer force main and treatment facility, additional

capacity will be required, such equipment and appurtenances may include, but are not

limited to, treatment Pods, tanks, maintenance/equipment building for the plant, fencing

with lockable gates around the plant and maintenance building, signage, and gravel surface

within the boundaries of the plant fencing. All future design and construction costs will be

the responsibility of the Developer/HOA . To support future expansion costs of the system

DSH has agreed to establish an escrow fund. Funds derived from tap fees from future



homes that tie into the system will be placed into the escrow fund and will be used to

support expansion of the system. If escrowed funds are not sufficient to support required

treatment system expansion, it is the Developer/HOA responsibility to support the

additional cost. Tap fees for each new unit will be derived based on the number of

bedrooms as listed in the table below:
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b. The tap fees may change base on inflation, cost of goods/materials, etc., and do not

include the cost to expand the existing sewer force main. Force main extensions will

have to be cover by the Developer/HOA.

13. DSH will operate and maintain the System and provide wastewater service

("service") to the Development in accordance with the following:

a. All applicable building structures in the Development will be required to

install the wastewater service line and connectors as specified by DSH.

b. Each residential unit will be charged the published wastewater rates and

charges of DSH. The furnishing of service will be governed by DSH rules,

regulations and policies. As of the date of this Agreement, DSH's monthly service

rate for wastewater service is $44.53.

c. If a home is rented out at anytime or daily flowrate exceed 300 gallons per day at

anytime during a 12 month period, DSH’s monthly rate for wastewater service will



be a minimum of $69.53 (see attachment 1 for estimated service rates based on

monthly usage – Commercial Rate – Overnight Rental Units).

d. Each residential unit (lot) that does not contain a structure will be charged and

annual service rate of $120. Access fees will only be charged for lots based on the

total existing capacity of the treatment system which after Phase II expansion will be

35 homes (based on 450 gallons per day usage). As outlined in section 16, there are

26 lots with homes which leaves 9 lots that will be charged access fees (3 non-

resident property owners and 6 lots owned by the developer).

e. The maintenance, repair or replacement of the wastewater service lines from each of

the STEP units and the maintenance, repair or replacement of the STEP unit and

pump for each unit to the sewer main shall be the responsibility of the owner of the

residential/commercial unit. DSH will install the STEP system for owners for a fix

price of $6,000 per unit (based on a 3 bedroom unit) if system is not pre-existing.

This price includes a 15% markup of equipment and services.

f. The maintenance, repair or replacement of the wastewater service lines from the

future community STEP units shall be the responsibility of the Developer/HOA.

14. Upon the execution of this Agreement, Developer/HOA agrees to pay DSH $8,000 to cover

DSH's legal, permitting, engineering and administrative expenses related to this submittal of

the CCN package to Tennessee Regulatory Authority. This application package will

require substantial information from the Developer/HOA and includes but is not limited to:

" Owners User Manual
" Lakeside Letter Requesting DSH System Takeover
" LaFollette Utility Board Letter Releasing SOP
" Sworn Pre-filed Testimony
" SOP – Lakeside Estates
" DSH Articles of Incorporation
" DSH State of TN Business License
" Degrees & Certificates of DSH Staff
" Lakeside Estates Decentralized System Engineering Drawings



" Build-out Cost Analysis (5-yr)
" Lakeside Estates Subdivision Plans
" Chart of Accounts
" Performance Bond
" Pro Forma Income Statement (2-yr)
" Operation and Maintenance Contract (DSH and Trimbach Development, LLC)
" TDEC Letter of Acceptance of Transfer of WWTS
" LaFollette Letter stating no service line in area of subdivision

15. When Developer/HOA closes on a residential unit in the development, Developer/HOA will

collect at the closing the required tap fees and access fees. These fees will be promptly

tendered to DSH by the agent conducting the closing. Developer/HOA will include DSH's

Wastewater Service Agreement with the closing documents for each residential unit and

will be responsible for causing the residential unit owner to execute such Agreement at or

prior to closing. Developer/HOA shall deliver the fully executed Wastewater Service

Agreement and fees to DSH within ten (10) business days of the residential unit closing.

Developer/HOA agrees that failure on the part of Developer/HOA or the closing agent to

collect such fees from residential unit purchasers shall not absolve Developer/HOA of the

responsibility of tendering such fees to DSH within the ten (10) business day time period

specified herein.

16. No connection will be provided to the force main sewer collection system until tap fees are

provided. Developer/HOA certifies that as of the date of this contract, 34 units have been

sold. Units 23 and 24 have been sold and tap fees collected prior to this agreement will be

used by the Developer/HOA to fund the construction of the Phase II system expansion.

Units 23 and 24 cannot be connected to force main/treatment system until Phase II

construction is complete.

a. Lot Summary:
i. Non-resident property owners (requires access fee) = 3

ii. Developer owned lots requiring access fee = 6
iii. Resident property owners = 3
iv. Commercial overnight rental property owners = 23



v. Number of property owners not attached to system = 5

17. Developer/HOA agrees to provide to each Residential/Commercial Unit Purchaser DSH's

STEP System Policy as shown in Attachment 1.

18. Developer/HOA will cause to be installed in the water supply line serving each residential

unit or units, on the owner's side of the water meter, prior to any branch in the water supply

line, a lockable valve to which DSH will have access. DSH will provide in its Wastewater

Service Agreement (referred to in section 13) that DSH shall have the authority to turn off

the water supply to the home in the event the monthly wastewater bill is not paid for a

period of sixty (60) days. Additionally, Developer/HOA will incorporate into the disposal

line, prior to the STEP unit, a locked valve box which valve will be closed and locked as of

completion of the construction. The valve will be opened by DSH personnel upon receipt by

DSH of the account balance plus all late fees and reconnection fees.

19. Performance pursuant to the terms and conditions of this Agreement is contingent on the

receipt of a letter or other written acknowledgement from each necessary governmental

authority, utility district, or other public utility to the effect that no such entity plans or

intends to extend sewer service to the Development within the next twelve (12) months. The

letters should be in substantially the form attached hereto as collective Exhibit 3.

Developer/HOA shall bear the responsibility for procuring these letters which shall be

addressed directly to DSH.

20. Developer/HOA will further cause the following language, or similar language as agreed in

advance between DSH and Developer/HOA, to be incorporated into all restrictions and

protective covenants for Lakeside Estates and, to the extent restrictions or protective

covenants are already of record, Developer/HOA will cause such recorded restrictions or

protective covenants to be amended, in order to include such language as a lien on all real



property within the Development:

a. Developer/HOA has contracted with a utility ("Utility") to operate and

maintain the wastewater system ("System") serving the Development. There

is hereby created and shall be a lien in favor of the Utility against any

individual residential/commericial units or building structures for default in

the payment of any fee or charge imposed by the Utility in the operation of

the System which lien shall also secure fees and costs (including attorney

fees) incurred by the Utility incident to the collection of such fees or charges

or enforcement of such lien, regardless of whether legal action is

commenced. Each such fee or charge, together with interest, costs, and

attorney fees, shall also be the personal obligation of the person or persons

who were the Owner or Owners of the residential unit or building structure at

the time when the fees or charges were incurred. In the event of the

occurrence of a catastrophic event, an act of God, or any other event beyond

the control of the Utility that renders the System inoperable or substantially

impairs the operation of the System, the Utility shall have the authority to

impose a special assessment on the owners of all building structures or

residential units in order to repair and remediate the System. There shall also

be a lien in favor of the Utility against each individual residential unit or

building structure to secure the payment of such special assessment,

including collection costs and fees (including attorney fees) incurred by the

utility. Notwithstanding any other provision of these covenants this lien shall

be subordinate to only a first priority purchase money mortgage or first

priority purchase money deed of trust.



b. The maintenance, repair or replacement of the Septic Tank Efficient

Pumping ("STEP") units shall be the obligation of the homeowners for

individual STEP systems and the HOA association for community owned

STEP systems.

21. Developer/HOA may terminate the Agreement prior to the Commencement Date at

Developer/HOA's discretion following written notice to DSH of its intent to so

terminate subject to the conditions set forth in this section. This Agreement shall not

terminate unless and until such time as DSH has received, in a form satisfactory to

DSH, its engineers and its counsel, written authorization from the Tennessee

Department of Environment and Conservation and the Campbell County Planning

Commission acknowledging that DSH has no obligation to provide wastewater

service to the Development and releasing DSH from any liability arising as a result

of the termination. Developer/HOA shall execute a written release releasing DSH

from any liability arising as a result of the termination of this Agreement.

Developer/HOA will forfeit all monies paid to DSH if the Agreement is terminated.

22. Notwithstanding any other provision of this Agreement and notwithstanding the

payment by Developer/HOA of the amounts set forth in this Agreement, DSH shall

not be obligated to accept the System or commence operations unless and until all of

the obligations of Developer/HOA and the criteria set forth in this Agreement have

met to the sole satisfaction of DSH, DSH's engineers and DSH's consultants. In the

event DSH, for whatever reason, fails or refuses to accept the System and commence

operations, DSH shall refund the tap fees and wastewater disposal deposits tendered

by the Developer/HOA, but shall have no other or further liability to

Developer/HOA or to the owners or units within the Development.



23. Failure to perform any obligation of this Agreement after fourteen (14) calendar

days' notice of the failure to perform or within any time period set forth in this

Agreement shall constitute an Event of Default by Developer/HOA, and DSH may at

that time, terminate the Agreement. Such termination will release DSH from any

liability to Developer/HOA and from any obligation to provide wastewater service to

the Development.

24. Any notice or communication required or permitted hereunder shall be in writing

and be sent either by: (i) personal delivery service with charges therefore billed to

shipper: (ii) overnight delivery service with charges therefore billed to shipper; or

(iii) United States Mail, postage prepaid, registered or certified mail, return receipt

requested, addressed to Utility or Developer/HOA at the respective addresses set

forth below:

Utility: DSH & Associates, LLC
Douglas S. Hodge, Ph.D., PMP
Operations Manager
4028 Taliluna Ave
Knoxville, TN 37725
865-755-8066

Developer/HOA Jon Trimbach
President
Trimbach Development, LLC/Lakeside Estate HOA
320 Echo Valley Drive
Vandalia, OH 45377
937-238-6843

Any notice or communication sent as provided herein shall be deemed given or

delivered: (i) upon receipt if personally delivered; (ii) upon delivery by an overnight

delivery service; or (iii) if sent by the U.S. Postal Service Registered or Certified Mail,

on the date appearing on the return receipt, or if there is no date on such return receipt,

the receipt date shall be presumed to be the postmark date appearing on such return



receipt. If delivery is refused or cannot be made, the notice date shall be the date of

attempted delivery as evidenced by the appropriate notations made by the Postal

Service. Either party may change its address by notice to the other party in the manner

set forth above at least ten (10) days prior to such change.



This Agreement contains the entire agreement of the parties, and any and all other prior

agreements, discussions, or understandings are merged herein. This Agreement may not be

modified except in writing signed by all parties hereto. This provision may not be orally

waived.

IN WITNESS THEREOF, the parties have hereunto set their hands, effective the year and date

first above written.

Trimbach Development, LLC

By:

Title: Managing Member

Date: 6/10/11

Lakeside Estates HOA, LLC

By:

Title: Managing Member

Date: 6/10/11

DSH & ASSOCIATES, LLC

By:

Title: _Managing Member___________________

Date: ____5/2/11_________________________
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Statement of Purpose

The general purpose of these rules and regulations is:

1. To establish procedures for furnishing sewage collection and treatment services on a uniform basis to customers
within the Company's service area.

2. To provide standards and procedures for:
3. Acceptable sewage characteristics
4. Protection of the integrity of the water tight system
5. Engineering design standards
6. Construction standards and inspection requirements
7. Quality of materials

Authorization of Rules and Regulations

DSH & Associates, LLC is a corporation organized and engaged in business as a public utility in the State of Tennessee. The
Company is regulated Under a Certificate of Convenience and Necessity issued the Tennessee Public Service Commission
(PSC) underDocket No. 11-00020 and subsequent certificates issued by the PSC and the TRA.

Effect of Rules and Regulations

All provisions of these rules and regulations shall be incorporated in each contract with each sewage system customer of the
Company

Utility Facilities on Private Property

The Company shall maintain all septic pump and septic gravity tanks, control systems and service lines required to provide
sewer services on the Customer's premises. The Customer must execute an agreement that acknowledges the Company to
have a perpetual easement in, over, under and upon the specified land of Customer as shown on the property plat, with the
right to operate and repair all components of the sewer system on the Customer's property, including but not limited to the
septic tank and septic pump tank systems. The Customer must grant the Company permission to enter upon Customer's
property for any reason connected with the provision or removal of sewer service or collection therefore. The Customer must
agree to allow the Company to install an approved cut off valve between the house and water supply and grant the Company
exclusive rights to use such valve to cut off water in order to safely stop wastewater flow. The Customer understands there
will be a charge of $100.00 for installation of this valve. The Customer’s Building and Pluming outfall line shall be
maintained by the Customer.

Discontinuance of Service

Service under any application may by dis-continued for the following reason:

1. Non-payment of bill as hereinafter set forth below
2. For misrepresentation of application
3. For adding to the property without notice of the Company
4. For tampering any service pipe, tank, control system, filter or any other facilities of the Company in any way

whatsoever.
5. For violation of any rules of the Company.
6. For disconnecting or reconnecting service by any party, other than a duly authorized agent of the Company

without the consent of the Company.

Non-Payment Penalties

The Customer agrees to promptly pay for service at the then current schedule or rates and fees and agrees to abide by and be
subject to the Company's billing and cutoff procedures. Should the Customer not pay in accordance with the Company's rules,
the Customer agrees to pay all reasonably incurred cost of collection of delinquent fees including attorney fees.

A non-payment penalty of five percent (5%) of the total bill amount will be due after the due date shown on the bill. If payment
is not received within fifteen days after the due date, a 2nd

notice will be sent to the customer. If payment is not received within
30 days, service will be turned off from the customer's property as per the Sewer Service Contract Agreement (Attachment
1) executed by the customer with no additional notice being sent. No service shall be reconnected if disconnected for non-
payment (or any other valid reason) until all charges have been paid, including disconnection and reconnection fees. The
disconnection fee is $40. The reconnection fee is $50 plus all back payments.

Returned Checks

A check returned by the bank will incur a fee of $25.



Changes in Ownership, Tenancy of Service

A new application and contract must be made and approved by the Company on any change in ownership of property, or tenancy,
or in the service as described in the application. In the event of a failure of a new owner or tenant to make such application, the
Company shall have the right to discontinue service until such new application is made an approved.

Sewer System Access Fee

The owner of each property parcel, which is provided a service connection when the sewer system is built, will be required to
pay a sewer access fee of $120.00 per year. This fee will be payable each July 1st. As each Customer attaches to the Service
Connection and signs up for service, they will pay a pro-rated access fee for that year and thereafter the fee will not be charged.

Engineering, Material and Construction Standards

General: This specification covers the type of sewer system required for various design conditions of sewers constructed by
Developer/HOAs.

1. The requirements called for are a minimum in all cases. Bedding conditions, material specifications, sealing
requirements and installation methods are the responsibility of the design engineer and must be approved by the
Company Engineer.

2. Design and construction of sewer lines shall meet the requirements of the State of Tennessee Department of
Environment. Any conflicts between company and state requirements shall be resolved so that the more restrictive
shall govern.

3. All sewage collection system components are to be watertight. This includes Building Outfall lines, all tanks,
Collector Lines, Service Lines and Main Lines.

4. Collector Lines and Main Lines are to be tested to 100 pounds per square inch of water pressure. Risers and lids are to
be watertight.

5. Septic Pump and Septic Gravity Tanks are to be installed near the customer's building to be served. The tanks are to
be set in a level condition and tested for water tightness before backfilling.

6. STEP septic tanks must meet the specifications outlined in this document. Size of STEP tanks must be approved
by DSH and will be based on the number of bedrooms in the home and the intended use of the home.

7. All pipe is to be PVC. Classes and sizes will be per Engineer's design and in all cases Schedule 40 will be the minimum
allowable.

8. Only wastewater drains are to be connected to the sewer system. No water sources such as roof drains, sump pumps,
condensate lines and swimming pools shall be connected to the sewer system.

Special Pretreatment Sewage Requirements

For all sewage connections the Company reserves the right to require any non-residential user to provide special pre-
treatment for any high strength effluent before discharge into its sewage system. The Company may, upon the basis of
recognized engineering standards and treatment costs, increase the rate charged to cover the cost of treatment of high strength
effluent or industrial waste, and may impose recognized engineering standards as to the maximum size of solids and
constituents in such waste discharged into its sewage system.

Additionally, if excessive volumes of sewage are received, the Company may require the Customer to monitor flow
volume and increase surge holding capacity at the Customer's expense. All customers will be required to follow the Owners
User Manual for an effluent collection system supplied to them by the Company (Attachment 1). These requirements
prohibit the dumping of any toxic chemicals that kill tank bacteria and disposal of an excessive amount of grease, among other
things. All requirements (and notification of repair costs associated with the system abuse) are established in the Customer's Sewer
Subscription Contract with the Company.

Damages

The Company shall in no event be responsible for maintaining any Building Outfall Line owned by the Customer, nor for
damages created by sewage escaping there from, nor for defects in Customer's building lines or fixtures. The customer shall at
all times comply with all regulations of the TRA and of the Company.

All leaks in any building pipe or fixture on the premises of the Customer shall be immediately repaired by the Customer. On
failure to repair any such leak, the service may be discontinued until repairs are made. Any customer found introducing
prohibited substances into the waste water system is liable to pay the full cost of cleanup and the repair of any damage
caused.

Inspection

All pipes, valves and fixtures shall be at all reasonable hours, be subject to inspection by the Company or it’s duly agent.

In Event of Emergency

The Company shall not be liable to the Customer for interruption in service, or for damages or inconvenience as a result of any
interruption, stoppage, etc., which was beyond the reasonable control of the Company. In case of emergency, call 865-851-



8351.

Service Area

The Company will provide service within its current service area. Additions to the service area must be approved by TRA.

Extension Plan

The Company may furnish sewer service to property owners whose lands abut the Main Line of existing sewer systems. The
sewer service charges listed in the sewer billing monthly rates do not include costs for constructing extensions to the sewer
system. Any sewer system facilities required to service such abutting properties shall be constructed at the cost of those
parties desiring same, and these facilities shall become the property of the Company to be credited to the account for
Contributions in Aid of Construction. In addition, treatment system facility costs will be paid by the Customer desiring to
connect onto the system. Sewer service to new areas within a service territory will be made available where it is
technically feasible and the Developer/HOA or property owner is willing the bear the expense of designing and building the
sewer system.

Contributions in Aid of Construction

Sewer system facilities furnished by Developer/HOAs and property owners to the Company will be recognized as Contributions in
Aid of Construction in the amount of the actual cost of construction. Capital contributions from Developer/HOAs will be
treated in like manner.

Contracts for Service

Each Customer before installation of service shall be required to execute on the appropriate forms furnished by the Company, a
Sewer Subscription Contract.

Customer Billing Forms

Customer billings will be sent monthly or annually to Customers for payment of a flat fee.

Individual Septic Tank and Pump Tank Requirements

Only the configurations listed on the Individual Septic Tank and Pump Tank requirements list may be used. This list may be
added to or taken from as needed.

Public Contact

Doug Hodge

4028 Taliluna Ave

Knoxville, TN 37919

865-851-8351

Tennessee Regulatory Authority Regulations

The Company, in its operation, shall conform to all the applicable rules and regulations promulgated from time to time by
the Tennessee Regulatory Authority. The TRA can be reached by phone at 1-800-342-8359 or 615-741-2904.
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The monthly sewer charge per customer is based on the monthly average daily flow monitored
from the unit being served. A minimum of $69.53 per month will be charged for up to the first 300
gallons per day of average daily flow. (I) For each additional 100 gallons per day of average daily
flow, up to a total of 1,000 gallons per day, an additional charge of $15.00 per month per 100 gallons
will be levied. For average daily flows over 1,000 gallons per day, an additional monthly charge of
$157.95 per 1,000 gallons of average daily flow will apply.
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Each customer will be billed the minimum monthly charge unless DSH determines that the
customer's measured usage exceeds an average of 300 gallons per day over a thirty day period. Unless
otherwise stated in this tariff, measured usage will be based on a customer's actual or estimated usage,
averaged over a thirty-day period.

Actual usage may be measured in any of the following ways:
" Effluent flow meter.

" STEP pump. Usage will be measured by multiplying the period of elapsed pumping
time shown on the pump times the capacity of the pump.

" In the absence of an effluent flow meter or a STEP pump, usage will be assumed to
be equal to the customer's usage of potable water as shown on the customer's potable
water meter.

If a customer is charged in excess of the minimum monthly fee, DSH will measure the customer's
actual usage at least once every ninety days using one of the methods described above and display on the
customer's statement the usage and measurement method used. In any month in which DSH does not
measure the company's actual usage, the customer's monthly bill will be based on the customer's
estimated monthly usage. No less than once every ninety days DSH will bill (or credit) the customer
for any differences between an estimated bill and actual measured usage.

If a customer's usage exceeds the average daily design flow for three consecutive months, the
customer may be required to pay any capital costs associated with increasing the capacity of that
portion of the system designed and dedicated to serve that customer. For purposes of this section, DSH
must measure actual usage for three consecutive months using one of the methods described above.

If DSH determines that a customer's usage meets the criteria described above, DSH will notify the
customer in writing of any proposed construction work, the reasons for the work, and the estimated
cost to the customer. The notice will also state that if the customer believes that his usage does not meet
the criteria described above or that the charge to the customer is unjust and unreasonable, the customer



may file a written complaint with the Tennessee Regulatory Authority, located at 460 James Robertson
Parkway, Nashville, TN, 37243. Unless the TRA orders otherwise, the filing of a complaint will not
delay the proposed construction work but may initiate a proceeding in which the TRA will determine
whether, under the terms of this tariff, the customer is responsible for the cost of the construction work.



5*9*4 5*48-(* (2164'(6

DATE: .

PRINTED NAME: .

ADDRESS OF PROPERTY: .

MAILING ADDRESS: .

TELEPHONE NUMBER: .

EMAIL ADDRESS: .

I hereby make application to DSH & Associates, LLC (DSH) for sewer service at the address of property stated above.

In consideration of the undertaking on the part of DSH to furnish sewer service, I understand, covenant and agree as

follows:

1. I understand that the components of a sewer system have been installed on the property referred to above,

which is owned or occupied by me, and which is to be connected with a wastewater disposal system owned

and/or maintained by DSH. I warrant that any connection to and/or subsequent use to this system by the

components on my property shall be in accordance with the Rules, Regulations and Plans of DSH. Regarding

my usage of the system components on my property, which are owned by me, I covenant to follow the

guidelines set forth in the Owners User Manual. Should I violate these Rules and/or abuse or damage my

components, I understand that I must bear the expense to repair or replace the same in accordance with the Plans

of DSH.

2. I acknowledge DSH, its successors and assigns, have a perpetual easement in, over, under and upon the above

specified land as shown on the property plat, with the right to operate and repair all components of the sewer

system on my property, including but not limited to the septic tank and septic pump tank systems. I further

grant DSH permission to enter upon my property for any reason connected with the provision or removal

of sewer service or collection therefore.

3. For all other plumbing and structures on the property, including the outfall line to the septic tank, I agree that

I am responsible for all operation and repair thereof.

4. I agree to promptly pay for service at the then current schedule or rates and fees and agree to abide by and be

subject to DSH's billing and cutoff procedures. Should I not pay in accordance with DSH's rules, I agree to

pay all reasonably incurred cost of collection of delinquent fees including attorney fees.

5. I accept the current Rules and Regulations and the Rates and Fees Schedule and agree to abide by any

amendments to such Schedules as approved by the Tennessee Regulatory Authority.

6. I agree that this Agreement shall remain in effect for as long as I own, reside upon or rent the above-described

property. When such circumstances no longer exist, I agree to provide notice to DSH at least thirty (30) days

in advance of my vacating the property.

7. I agree to allow DSH to install an approved cut off valve between the house and water supply and grant DSH

exclusive rights to use such valve to cut off water in order to safely stop wastewater flow. I understand there

will be a charge of $100.00 for installation of this valve.

SUBSCRIBERS SIGNATURE:
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Welcome! You are hooked up to a state of the art fixed film wastewater treatment system. This environmentally friendly system does

an excellent job of treating wastewater and returning it to the soil. It will do best if you follow the guidelines listed below:

Proper Use:

Direct all wastewater from the home into the septic tank. Any wastewater can contain disease causing organisms and pollutants.

Practice water conservation to avoid overloading the onsite sewage system. Repair dripping faucets and leaking toilets. Run dishwashers

when full. Do not do all your laundry in one day. Space out the washing machine use over the week. Replace old fixtures with water

saving fixtures.

Do not direct water from gutter downspouts, sump pumps or subsurface drains into the septic tank. The sewage management system is

designed based on an estimated daily water use. Excess water directed into the septic tank will cause a hydraulic failure.

Use commercial bathroom cleaners and anti-bacterial soaps in moderation. Treatment in the wastewater system depends on natural

bacteria. The Utility does not recommend the use of septic tank additives. These products are not necessary for proper system operation.

Do not plant trees or bushes on top of the septic or pump tank. Root intrusion may damage and block the line.

Do not dig without knowing the location of your septic and pump tank. Landscape the site to allow surface water to drain off of these

tanks. Divert roof drains from these tanks. Standing water over these tanks will cause increased load saturations and potential pump

failure.

Do not park or drive over the septic and pump tank. This can damage or compromise the tanks.

Do not pour grease, oil, paint or other chemical products down the drain. Do not put not-biodegradable items such as cigarette butts,

feminine hygiene products, condoms, disposable diapers or other similar solid waste into the septic tank. Remember living microbes

clean the wastewater.

Do not enter your septic or pump tank. Gases from inside the tank can be fatal. Keep the lids secure and screwed down.

Do not turn off the main circuit breaker to the wastewater pumps when going on vacation. The pumps will need to handle any infiltration

into the system.

If there is a power failure, your alarm might go off when the power comes back on. Wait at least 2 hours; if the alarm is still going off

please call the customer service number. If you have had no power failure and the alarm goes off, call customer service without delay.

Customer Service: 865-622-2452
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Trimbach Development, LLC has engaged DSH & Associates (DSH), LLC (a waste water utility
company) to replace LaFollette Utility District for waste water utility services. Their rate sheets
and other pertinent information are attached. This transition will be effective July 1stst, 2011.

Please contact me by phone if you have any transitional questions. The DSH point of contact is
Doug Hodge who can be reached at 865-622-2452 or hodge.dsh@gmail.com
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Dear DSH Utility Services Customers

I would like to welcome you to DSH & Associates, LLC and Lakeside Estates. We at DSH & Associates, LLC look forward to
providing the best and most environmentally friendly wastewater treatment service. First of all I would like to explain
our rates for Lakeside Estates.

We have 3basic rates, one if you have not built your home yet and the other as your home is built. First, the rate if you
have not built your home yet is referred to as an access fee. The access fee is $120.00 dollars per year and is due on July
1st. What this fee pays for is the maintenance of the lines in the streets and the treatment plant components. Even if no
homes are built in the subdivision, maintenance and test records must be maintained to meet state requirements. We use
this fee to offset these costs so that when you are ready to connect, the system will be ready for you.

Our next rate is for when you build your home and tie on, this rate is $44.53 per month. If you rent your home during any
period of time, you will pay a minimum rate of $69.53 per month and your rate will be prorated based on usage. For this
payment we will treat the wastewater to the highest standards and dispose of it into a drip emitter field. We use the fixed
film system of treating the wastewater because of it's reliability and it can be maintained more cost effectively than other
systems. This is a fully automated PLC controlled system for the utmost reliability. You will additionally install a
septic and pump tank at your home at your expense. We will pump and maintain the septic tank, pump tank and
components at no additional cost to you. It should be noted that we do not maintain any plumbing or unstop any blockages in
your home or the outfall line to the septic tank.

Additional charges are as follows:

" Service disconnect $40.00
" Service reconnect all past due amounts with late fees and $50.00
" Returned Check Fee $25.00
" A 5% late fee will be added to the total bill on the lot of any month in which we have not received your

payment.

A complete copy of our tariff or billing amounts is available for viewing at our office during normal business hours by
appointment.

Now for connecting, we have a set of specifications that must be followed and are included in this packet. You must get a
permit from Jefferson County Environmental Health before starting work. Before you can connect to the DSH & Associates,
LLC Service Connection you must sign and return your Sewer Service Contract Agreement.

You will need to install a cut off valve between the house and water supply and grant DSH & Associates, LLC exclusive
rights to use such valve to cut off water in order to safely stop wastewater flow.

You will have an alarm post next to your pump tank or on your house. If there is a power failure, this alarm might go off after
the power comes back on due to residual water needing to be pumped out. Wait at least 2 hours and if the alarm is still
going off please call the customer service number. If you have had no power failure and the alarm goes off, call customer
service without delay. If you need additional assistance, please call our Customer Service number: 865-851-8351.



All payments will be sent to:

DSH & Associates, LLC
4028 Taliluna Avenue
Knoxville, TN 37919

Again I would like to welcome you to DSH & Associates, LLC and Lakeside Estates. We at DSH & Associates, LLC will do
our best to handle your wastewater service needs in an honest and professional manner.

Sincerely,

______________________
Douglas S. Hodge, Ph.D. PMP
Operations Manager
DSH & Associates, LLC



DSH & Associates, LLC

Individual STEP septic tank requirements.

Only configurations and equipment approved by DSH may be used. Not following these
configurations shall be cause for disconnect until the specifications are met.

All connections to the septic and dosing will be:

" 4" schedule 40 PVC at not less than 1/8" fall per 1'
" Have an Inspection port relief valve between the septic tank and pump tank. The Inspection

port relief valve will be on an elevation of not less than 6" below the elevation where the
building outfall line leaves the home. (see approved products)

" Foam core pipe is approved if it meets local code requirements

The line from the pump tank to the main line will be:

" Pressure rated Schedule 40 PVC minimum 1.25 inch
" Have a piece of single strand insulated copper wire included in the ditch turned up in the

utility box at the road and alarm post for future locating needs.
" Pumped line from pump tank to service connection should be buried at least 18"deep.

The STEP septic must meet the Utility's design requirements:

" All tanks must be on the Utility's approved list. Other tanks may be added to approved list if
they meet all requirements. Contact the Utility for details on adding additional equipment to
approved list.

" Shall be of a watertight design and all joints must be sealed to stop ground water intrusion
and sewage leaks. Concrete/Fiberglass tanks must be l piece tanks with sealed lid.

" The STEP septic tank will be a two chamber design at least 1500 gallon capacity.
" The septic tank will have PVC tees in each end at least 1/3 the water depth.
" The outlet tee will include a septic tank filter.
" The top of the tanks shall not be buried deeper than 24" from the surface.
" The septic tank will include two approved risers to the surface.
" The dosing tank will include one approved riser to the surface.
" The risers will have two forms of entry security. Safety screws in outer lid and a riser pan

with cement lid or a safety screen.
" The dosing tank will have a 1.5 inch metal pipe entering at least 46"on center from the

bottom of the tank at the riser end. The total length of the installed pump and piping shall be
46" from center of the line entering the tank to the bottom of the pump.

" The pipe in the tank will have a 1/16 hole pointed downward in the tank to relieve air after
pump cycle.

" The pump tanks will have an EZ pull adapter for quick pump service.
" A1 pipes in the dosing tank will be galvanized water pipe, aluminum or stainless steel
" Metal pipe must extend at least 3' from tank toward Utility connection before converting to

using PVC.



" The metal elbow shall have a 1/16 hole at a 30 degree downward angle drilled into it'
" A non spring check valve shall be connected to the Utility service just inside the Utility

service box. This will make a total of two check valves at the service box.

Electrical Connections

" All connections shall meet the national electrical code.
" All connections shall be located outside of the tank.
" An approved alarm post with a high level alarm shall be located at the pump tank riser.
" No electrical connections are allowed inside the pump tank or riser.
" Two 110 volt electrical circuits are required from the house to the alarm post. One l2 gauge

dedicated for the pump and one 14 gauge for the alarm, so the alarm will work even if the
pump throws a circuit breaker. Wire in PVC conduit or direct burial wire is required.

" The conduit connecting the riser to the alarm post must be sealed so as to keep corrosive
gasses from entering the alarm post.

Approved Materials: (contact the Utility in advance to recommend an addition to this list)

Risers: Can use either Orenco System or Polylok System risers as outlined below:

" Orenco: Jeff Brownfield at 423-331-2036
o 2.000 FL24G-4BU Fiberglass Lid, 24" W/ Urethane Gasket,

Angled Core; 4 bolts, Inlet & outlet
o 2.000 RR2436 Pvc Access Riser, 24" Dia.
o 2.000 MA320 200 G Epoxy Kit
o 1.000 SB4 Pvc Splice Box W/4 Cord Grips
o 1.000 PV55-1817 Simplex Biotube Pump Vault for 24" Riser, 18"

Cartridge
" Polylok: www.polvlok.com 877-POLYLOK

o Polylok 3008 HD Heavy Cover or
o Polylok 3008 RC Light Duty Cover
o Polylok 3008-RP 24" Riser Pan or
o Polylok 3008-SS 24" Safety Screen
o Polylok 3008 24" Riser 6" tall
o Polylok 3008-R12 24" Riser 1,2" tall
o Polylok PL-68 Filter Cartridge (septic tank filter)
o Polylok 3009-AR (adapter ring for plastic tanks)

Alarm Post:
" SJE Rhombus model PSPL20V6HL7 A www.sierhombus.com 1-888-DIALSJE
" Septic Products Inc. - Observer 100 www.septicproducts.com 419-282-5933

EZ pull adapter -EZ-Puller 1.5 inch www.webtrol.com 800-769-7867

lnspection Port Relief Valve 562-304 www.Plum.com 800-462-6991

STEP Septic Tank: 1 piece 2 chamber



" Orenco Step Tank: Jeff Brownfield 423-331-2036
" Norwesco 1050 Septic tanks part number 42250,42248,42283, 42293 www.norwesco.com
" Ashley Cement Tanks: Must be L piece 2 chamber poured tanks with two Polylok 24"

risers and sealant between lid and tank.
" Watson Septic, Madisonville, TN
" Dixie Concrete, LaFollette, TN
" Tays Septic, Crossville, TN
" Morrison Tank & Vault, Morrison, TN

Approved Pumps:

" Myers 2NFLs1-8E www.femvers.com 419-289-1144
" Orenco: Jeff Brownfield at 423-331-2036

o 1.000 PF100511 Effluent Pump; 1/2Hp, 10gpm, 115V, 60Hz, 10'
Lead

o 1.000 HV100BCFCPRX Hose & Valve Assembly, 1" Pressure,
w/B,C,FC,X

o 1.000 MF3A-Y,B,R-27V Fl. Assem.;(Y,B,R);27" step pump vault
o 1.000 S1ETM Simplex Panel, 115V W/Etm

Some local Installers: (if an installer does poor work, the Utility reserves the right to not allow
him/her to do further work) To add your installer, please call the Utility first:
Doug Hodge at 865-851-8351.

For additional technical assistance call DSH & Associates, LLC. 865-622-2452.
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Attachment #7

Agreement to Transfer Deed to Wastewater
Treatment System Land/Property
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AGREEMENT

This Agreement is entered into this 2 day of April, 2011, by and between DSH &
Associates, LLC ("DSH") and Trimbach Development, LLC ("Developer.

WITNESSETH:

WHEREAS, the parties have entered into various agreements whereby Developer
has retained DSH to complete and operate the waster water treatment facility for
Developer’s project known as Lakeside Estate; and

WHEREAS, in connection with the regulatory approval of the agreement with
DHS, the parties agree that upon approval of the agreement with DHS, certain easements
and other properties shall be transferred to DHS in connection with its services.

NOW, THEREFORE, for and in consideration of the mutual covenants of the
parties, and other good and valuable consideration, the receipt and legal sufficiency of
which is hereby acknowledged, the parties do hereby agree as follows:

1. The Developer agrees that upon the approval by the Tennessee Department of
Environment and Conservation (“TDEC”) of the agreement between it and DHS for the
management of the waste water treatment facility pursuant to the other agreements
between the parties, Developer shall convey by deed, title to the real property comprising
the location of the waste water treatment plant and the area for the drip field. Said
Property shall consist of the real property designated as the “Area Reserved for Sewage
Disposal” containing approximately 18.48 acres and 5.21 acres and the area designated as
the “Sewage Disposal Plant” containing approximately 1.6 acres, both as shown on the
plat of record in Plat Cabinet A, Slide 581 in the Register’s Office for Campbell County,
Tennessee and as shown on the attached exhibit. The Developer agrees to convey such
property by deed within 60 days of the approval of the project by TDEC.

2. Also upon the approval by TDEC, Developer shall also convey to DHS a
permanent and perpetual, joint, non-exclusive easement Twelve (12’) feet wide for the
location, installation and maintenance of sewer lines and meters for the general purposes
of providing sewer service to the Developer’s subdivision development known as
Lakeside Estates, said easement being further shown on the plat of said subdivision of
record in Plat Cabinet A, Slide 581, and as described in the Easement of record in
Warranty Deed Book 443, Page 617 and by the Assignment recorded in Misc. Book 88,
Page 889 in the Register’s Office for Campbell County, Tennessee, which plat is
incorporated herein by reference.



2

3. This agreement shall supplement the prior agreements entered into between the
parties.

Executed this 2 day of April, 2011.

DSH & ASSOCIATES, LLC

By:

Title: Managing Member

Date: 4/2/11

TRIMBACH DEVELOPMENT, LLC

By:

Title: Managing Member

Date: 4/2/11
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Attachment #8

Engineer and Operator’s
Certifications, Resumes, Subcontracts
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YjUcRf]ZT YVRU ]`dd ^`UV] W`c eYV OReed 9Rc M_Ze . T`_decfTeZ`_
T`^a]VeZ`_ ac`[VTe W`c LN8* LYV ^`UV] hRd Z_ZeZReVU Sj ?]V__ R_U



Z_g`]gVU ViecRTeZ`_ `W UVdZX_ UReR Wc`^ dVgVcR] UcRhZ_X R_U UVdZX_
U`Tf^V_ed W`c R_ VieV_dZgV ]Zde `W hReVc fdVcd* LYV ^`UV] ac`gVU e`

SV R fdVWf] e``] Re ZUV_eZWjZ_X S`ee]V_VT\d R_U ac`gZUZ_X R SRdZd e`
UVeVc^Z_V eYV cVbfZcVU af^a TRaRTZej W`c eYV UfR] f_Ze `aVcReZ`_*

Ec* KTY^ZUe UVgV]`a dVgVcR] `aVcReZ_X ^`UVd W`c eYV =ddV_eZR] JRh
;``]Z_X OReVc djdeV^ eYRe cVbfZcVU UVWZ_Z_X hReVc fdVcd R_U eYV W]`h
cVbfZcV^V_ed Z_ `cUVc e` ^`UV] eYV djdeV^ W`c UfR] f_Ze `aVcReZ`_ Re
OReed 9Rc FfT]VRc H`hVc H]R_e* LYV ^`UV] Zd SVZ_X fdVU e` ac`gZUV eYV

SRdZd W`c eYV af^a YVRU R_U W]`h cVbfZcV^V_ed T`^aRcVU e` eYV
djdeV^d ViZdeZ_X TRaRTZej*

Ec KTY^ZUe acVaRcVU `c `gVcdRh eYV acVaRcReZ`_ `W a]R_d(
daVTZWZTReZ`_d R_U UcRhZ_Xd W`c T`_decfTeZ`_ R_U `aVcReZ`_d* @V
ac`gZUVU eVTY_ZTR] dfaa`ce e` ac`[VTe ^R_RXV^V_e( T`_decfTeZ`_

aVcd`__V] R_U `aVcReZ`_d aVcd`__V]* @Zd ac`[VTe ViaVcZV_TV Z_T]fUVd
eYV W`]]`hZ_X6

6
Ec* KTY^ZUe hRd eYV ]VRU V_XZ_VVc W`c eYV ac`[VTe eYRe Z_T]fUVd eYcVV
ViecRTeZ`_d hV]]d dfaa]jZ_X Xc`f_U hReVc T`_eR^Z_ReVU hZeY H;= e`

R_ RZc decZaaVc ecVRe^V_e ac`TVdd* Ec* KTY^ZUe T`_UfTeVU R UVdZX_ R_U
T`_decfTeRSZ]Zej cVgZVh W`c eYV eRd\ R_U aRceZTZaReVU Z_ aRce_VcZ_X
^VVeZ_Xd hZeY eYV ac`[VTe deR\VY`]UVcd* @Zd Xc`f_UhReVc af^a R_U

ecVRe ac`TVdd UVdZX_ ViaVcZV_TV YV]aVU YZ^ ZUV_eZWj R ^R[`c T`de
dRgZ_Xd Sj cVT`^^V_UZ_X R T`^^`_ YVRUVc aZaV W`cTV ^RZ_ W`c eYV
ViecRTeZ`_ hV]]d e` WVVU eYV hReVc ecVRe^V_e a]R_e Z_ ]ZVf `W Z_UZgZUfR]
W`cTV ^RZ_d Wc`^ VRTY hV]]* LYV UVdZX_ TYR_XV Rg`ZUVU ^f]eZa]V
Z_eVcWRTV ac`S]V^d hZeY f_UVcXc`f_U feZ]ZeZVd R_U cVdf]eVU Z_ R
"1,,(,,, T`de cVUfTeZ`_* @V `SeRZ_VU bf`eVd W`c ^VTYR_ZTR](
V]VTecZTR]( T`_ec`]d( R_U ac`TVdd VbfZa^V_e R_U a]RjVU R ]VRU c`]V Z_

acVaRcZ_X R WZc^ WZiVU acZTV SZU W`c eYV ac`[VTe* Ec KTY^ZUe hRd eYV dZeV
dfaVcZ_eV_UV_e W`c eYV hV]] Z_deR]]ReZ`_*

6
Ec* KTY^ZUe hRd eYV ]VRU V_XZ_VVc W`c eYV ac`[VTe* LYV ac`[VTe dT`aV
cVbfZcVU cV^`gR] `W 2,(,,, ;Q `W dVUZ^V_e Wc`^ R -3 RTcV SRj hZeY R

YjUcRf]ZT UcVUXV* LYV UcVUXV ^ReVcZR] hRd UVhReVcVU R_U de`cVU `_)
dZeV* LYV dVUZ^V_e d]fccj hRd ecVReVU W`c ^VcTfcj( ]VRU R_U T`aaVc e`
SZ_U eYV ^VeR]d e` eYV dVUZ^V_e e` V_dfcV eYV WZ]ecReV ^VVe eYV dacRj

ZccZXReZ`_ cVbfZcV^V_ed* Ec* KTY^ZUe ac`gZUVU ac`TVdd UVdZX_ dfaa`ce
fa`_ RhRcU* @V UVgV]`aVU eYV a`]j^Vc WVVU djdeV^ UVdZX_ eYRe hRd
ac`gV_ e` SV dZ^a]V R_U cV]ZRS]V e` `aVcReV R_U VWWVTeZgV Re cV^`gZ_X
eYV ^VcTfcj( ]VRU R_U T`aaVc W`c eYV dacRj ZccZXReZ`_ ac`TVdd* Ec*
KTY^ZUe aVcW`c^VU d]fccj ]Z_V YjUcRf]ZT TR]Tf]ReZ`_ feZ]ZkZ_X HZaV >]`
d`WehRcV* LYV TR]Tf]ReZ`_d dfaa`ceVU R UVdZX_ UVTZdZ`_ e` V]Z^Z_ReV R_
Z_ ]Z_V S``deVc af^a eYRe cVdf]eVU Z_ R ".,,(,,, dRgZ_X W`c eYV S`ee`^
]Z_V* Ec* KTY^ZUe ac`gZUVU T`_decfTeZ`_ dfaa`ce( G$E dfaa`ce e`



`aeZ^ZkV eYV djdeV^ R_U deR_U Z_ T`gVcRXV W`c eYV dZeV dfaVcZ_eV_UV_e
Rd _VVUVU*

6
Ec* KTY^ZUe hRd eYV ]VRU V_XZ_VVc W`c eYV ac`[VTe* LYV ac`[VTe
T`_dZdeVU `W R Xc`f_U hReVc af^a R_U ecVRe djdeV^* LYV hReVc
T`_eRZ_d L;= Rd eYV acZ^Rcj T`_eR^Z_ReV `W T`_TVc_ R_U Zd ac`TVddVU
eYc`fXY R ]ZbfZU aYRdV XcR_f]Rc RTeZgReVU TRcS`_ ac`TVdd* Ec* KTY^ZUe

ac`gZUVU V_XZ_VVcZ_X dfaa`ce W`c eYV WRTZ]Zej* @V T]`dVU `fe af_TY ]Zde
ZeV^d Z_T]fUZ_X gVddV] cVa]RTV^V_e( f_UVc UcRZ_ cVa]RTV^V_e( df^a
^`UZWZTReZ`_d( R_U G$E ^R_fR] T`^^V_e T]`dV`fe* Ec* KTY^ZUe

acVaRcVU eYV h`c\ a]R_d R_U UcRhZ_Xd R_U ac`gZUVU ac`TfcV^V_e
dfaa`ce R]`_X hZeY UZcVTe YR_Ud `_ T`_decfTeZ`_ dfaa`ce* 8]] eRd\d
hVcV T`^a]VeVU Rd a]R__VU R_U `_ dTYVUf]V*

Ec* KTY^ZUe ac`gZUVU ac`TVdd + ^VTYR_ZTR] UVdZX_ dfaa`ce W`c gRcZ`fd
ac`[VTe Rdd`TZReVU eYV 9RdVdl Z_UfdecZR] hRdeVhReVc ecVRe^V_e

`aVcReZ`_d R_U cV^VUZReZ`_ djdeV^d* Ec* KTY^ZUe acVaRcVU eYV SRdZd `W
UVdZX_ U`Tf^V_ed( ac`TVdd W]`h UZRXcR^d( H$A<d( XV_VcR]
RccR_XV^V_ed UcRhZ_Xd( ^ReVcZR] eR\V `WWd( VbfZa^V_e daVTZWZTReZ`_d(
ac`TfcV^V_e dfaa`ce R_U T`_decfTeZ`_ UcRhZ_Xd W`c gRcZ`fd SRdV
ac`[VTed*

Ec* KTY^ZUe acVaRcVU eYV aZaZ_X UcRhZ_X R_U Rdd`TZReVU YjUcRf]ZT
TR]Tf]ReZ`_d W`c R .(0,, Xa^ `Z] hReVc dVaRcRe`c* @V ZUV_eZWZVU R T`de
dRgZ_X `W fdZ_X HN; aZaZ_X Z_ ]ZVf `W TRde Zc`_ W`c eYV RS`gV Xc`f_U

T`^a`_V_ed R_U cVT`^^V_UVU SfeeVcW]j gR]gV Z_ ]ZVf `W -0 Z_TY aZ_TY
gR]gV cVT`^^V_UVU Sj acVgZ`fd UVdZX_Vcd* LYV ]RcXV aZ_TY gR]gVd T`de
-. eZ^Vd Rd ^fTY R_U RcV UZWWZTf]e e` `aVcReV* LYV VbfZa^V_e hRd
Z_deR]]VU R_U YRd ac`gV_ e` SV cV]ZRS]V R_U VWWVTeZgV*

Ec* KTY^ZUe acVaRcVU eYV T`_decfTeZ`_ UcRhZ_X W`c R -(,,, dTW^ gRa`c
aYRdV ?8; djdeV^ W`c NG; cV^`gR]* @V acVaRcVU eYV ^ReVcZR] eR\V `WW

R_U ac`gZUVU ac`TfcV^V_e dfaa`ce* Ec* KTY^ZUe `gVcdRh T`_decfTeZ`_
Z_ eYV WZV]U eYRe hRd decVR^]Z_VU Z_ `cUVc e` T`^a]VeV eYV VbfZa^V_e(
aZaZ_X R_U V]VTecZTR] h`c\ Z_ 0 URjd W`]]`hVU Sj R dfTTVddWf] deRcefa
eYRe cVbfZcVU _` ec`fS]V dY``eZ_X*

Ec* KTY^ZUe dVcgVU Rd eYV ac`TVdd UVaRce^V_e ^R_RXVc W`c BRT`Sd(
GR\ JZUXV( LF `WWZTV R_U YRd ^R_RXVU fa e` /1 ac`TVdd V_XZ_VVcd* @V
ac`gZUVU ac`TVdd V_XZ_VVcZ_X dfaa`ce e` ac`[VTe ^R_RXV^V_e(

T`_decfTeZ`_ R_U `aVcReZ`_d aVcd`__V]* @Zd ac`[VTe ViaVcZV_TV
Z_T]fUVd eYV W`]]`hZ_X6

Ec* KTY^ZUe dVcgVU Rd eYV d`UZf^ ^VeR] dfS[VTe ^ReeVc ViaVce W`c
9VTYeV] BRT`Sd ;`ca`cReZ`_ e` cVT`_WZXfcV Sf]\ d`UZf^ ^VeR]
de`cRXV Z_ R dRWV T`_WZXfcReZ`_ Z_ RTT`cUR_TV hZeY Z_Ufdecj

deR_URcUd* Ke`cRXV R_U cVaRT\RXZ_X cVT`^^V_UReZ`_d R_U `gVcdZXYe



`W dVgVcR] ]RcXV d`UZf^ R_U ]ZeYZf^ ^VeR] dYZV]UZ_X T`_eRZ_Vcd hRd
aVcW`c^VU dRWV]j hZeY`fe Z_TZUV_TV*

=_XZ_VVcZ_X ^R_RXVc R_U ]VRU ac`TVdd V_XZ_VVc W`c R -(0,, Xa^ hReVc
ecVRe^V_e a]R_e e` cV^`gV R^VcZTZf^ Wc`^ /, ^Z]]Z`_ XR]]`_d `W
T`_eR^Z_ReVU hReVc* LYV ecVRe^V_e WRTZ]Zej hRd R WRde ecRT\ UVdZX_
VWW`ce e` acVgV_e eYV cV]VRdV `W T`_eR^Z_ReVU hReVc eYRe h`f]U UcRZ_
e` R ^R[`c TZej hReVc de`cRXV cVdVcg`Zc* JVda`_dZSZ]ZeZVd Z_T]fUVU

T`_TVaefR] UVdZX_ UVgV]`a^V_e( UVgV]`aZ_X R_U VgR]fReZ_X [Rc eVded
UReR( UVdZX_ TR]Tf]ReZ`_d W`c VbfZa^V_e dZkZ_X( T`^^ZddZ`_Z_X a]R_(
]VRU deRcefa V_XZ_VVc( R_U `aVcRe`c c`f_U dYVVed*

<VdZX_ ac`[VTe ^R_RXVc W`c R .1, Xa^ Xc`f_UhReVc ecVRe^V_e djdeV^
e` cV^`gV aVcTY]`cReV R_U J<P* JVda`_dZS]V W`c eVTY_`]`Xj
dV]VTeZ`_( SV_TY dTR]V eVde VgR]fReZ`_d( T`de VdeZ^ReV UVgV]`a^V_e
R_U R]] UVdZX_ RTeZgZeZVd* LYV djdeV^ hRd Z_deR]]VU Rd UVdZX_VU R_U YRd
ac`gV_ e` SV cV]ZRS]V*

=_XZ_VVcZ_X ^R_RXVc W`c eYV 8c^j ;`ca `W =_XZ_VVcd FVh 9VUW`cU
@RcS`c cV^VUZReZ`_ ac`[VTe* JVda`_dZS]V W`c V_XZ_VVcZ_X(
T`^^ZddZ`_Z_X( R_U deRce)fa* LYV ac`[VTe cVbfZcVU UcVUXZ_X `W 31,(,,,
;Q `W H;9 ]RUV_ dVUZ^V_ed* LYV ac`TVdd Z_T]fUVd eYcVV .(,,, Xa^

UcVUXVd( T`fcdV dTcVV_Z_X( UVdR_UZ_X( a`]j^Vc ecVRe^V_e e` WRTZ]ZeReV
WZ]eVc acVdd UVhReVcZ_X R_U R .(,,,)Xa^ hReVc ecVRe^V_e WRTZ]Zej e`
dfaa`ce eYV UcVUXZ_X `aVcReZ`_* OReVc ecVRe^V_e Z_T]fUVd

T`acVTZaZeReZ`_ ac`TVdd W`c ]VRU( T`aaVc( R_U TRU^Zf^ W`]]`hVU Sj
WZ]ecReZ`_ R_U TRcS`_ RUd`caeZ`_ e` cV^`gV H;9d* Ec KTY^ZUe hRd eYV
]VRU deRce)fa V_XZ_VVc W`c eYV ac`[VTe R_U UVgV]`aVU R WRde ecRT\
YjUc`XV_ df]WZUV ac`TVdd T`_ec`] djdeV^ T`_TVaefR] a]R_( SV_TY
dTR]V eVde( R_U Wf]] dTR]V djdeV^ deRce)fa* LYV YjUc`XV_ df]WZUV
ac`TVdd T`_ec`] UVgV]`a^V_e R]]`hVU eYV ac`[VTe e` cVdeRce Wc`^ R
djdeV^ U`h_( deR_USj T`de deRefd*

DVRU ac`TVdd V_XZ_VVc W`c eYV <VaRce^V_e `W 8c^j hYZeV aY`daY`cfd
cRZ]TRc f_]`RUZ_X( de`cRXV eR_\ R_U WVVU djdeV^ UVdZX_*
JVda`_dZSZ]ZeZVd Z_T]fUVU VbfZa^V_e dV]VTeZ`_ R_U ]Rj`fe( ac`TVdd
UVdTcZaeZ`_( V_XZ_VVcZ_X TR]Tf]ReZ`_d( VbfZa^V_e UReR dYVVed R_U

H$A<ld*

DVRU ac`TVdd V_XZ_VVc W`c ecVRe^V_e `W cVdZUfR] cRUZ`RTeZgV `cV W`c
<G=ld >Vc_R]U dZeV* Ec KTY^ZUe ]VU eYV Z_ZeZR] ac`a`dR] VWW`ced R]`_X
hZeY eYV V_XZ_VVcZ_X ^R_RXVc* @V UVgV]`aVU eYV SRdZd `W UVdZX_ W`c eYV
ac`a`dR] R_U d`]U BRT`Sd UVdZX_ TRaRSZ]ZeZVd e` eYV T]ZV_e* LYV djdeV^
UVdZX_ Z_T]fUVU hRdeV d]fccj cVecZVgR]( de`cRXV eR_\d( eYZT\V_Vc(
Xc`fe ^ZiVcd R_U TYV^ZTR] WVVU djdeV^d R]`_X hZeY de`cRXV R_U
ecR_da`ceReZ`_ T`_eRZ_Vcd W`c eYV ecVReVU hRdeV ^ReVcZR]* LYV
`gVcR]] ac`[VTe T`de hRd "/,,E R_U Z_T]fUV "/,E Z_ UVdZX_(

T`_decfTeZ`_ R_U `aVcReZ`_d dfaa`ce W`c eYV `WWZTV*



Ec KTY^ZUe UVgV]`aVU R hReVc ecVRe^V_e `aeZ^ZkReZ`_ defUj e` Z^ac`gV

fcR_Zf^ cV^`gR] W`c <G=ld >Vc_R]U KZeV* LYV defUj cVbfZcVU R UVeRZ]VU
dfcgVj `W eYV TfccV_e a]R_e `aVcReZ`_* <VgV]`aVU eYV [Rc eVdeZ_X a]R_
R_U cVT`^^V_UVU acVWVccVU R]eVc_ReZgVd W`c Z^a]V^V_eReZ`_*

DVRU ac`TVdd V_XZ_VVc R_U deRce)fa V_XZ_VVc W`c J`Y^ R_U @RRd TRaZeR]
ac`[VTed W`c a`]j^Vcd ViaR_dZ`_* KjdeV^ UVdZX_ ViaVcZV_TV Z_T]fUVd

ecZVeYR_`]R^Z_V( d`UZf^ Yja`aY`daYReV R_U X]RTZR] RTcj]ZT RTZU
f_]`RUZ_X( de`cRXV R_U WVVU djdeV^ UVdZX_* Ec* KTY^ZUe UVdZX_VU R_U
deRceVU fa eYV cRZ]TRc f_]`RUZ_X R_U de`cRXV WRTZ]Zej W`c X]RTZR]

RTcj]ZT RTZU WVVU djdeV^*

DVRU ac`TVdd V_XZ_VVc e` UVgV]`a R_U `aeZ^ZkV dV]V_Zf^ cV^`gR] W`c
MK8;= Ke* D`fZd 8Zca`ce KZeV e` cV^`gV dV]V_Zf^ Wc`^ Z^a`f_UVU
dfcWRTV hReVcd T`]]VTeVU UfcZ_X cV^VUZReZ`_ `W cRUZ`RTeZgV hRdeV
Ucf^d* @V hRd eYV eVR^ ]VRUVc W`c gR]fV V_XZ_VVcZ_X ac`TVdd

UVgV]`a^V_e( UVgV]`aVU ecVReRSZ]Zej eVde a]R_ R_U Wf]] dTR]V UVdZX_
R_U `aVcReZ_X ac`TVUfcVd* LYV UVdZX_ hRd Z^a]V^V_eVU R_U ^Ve eYV
cVbfZcVU UZdTYRcXV deR_URcUd*

DVRU ac`TVdd V_XZ_VVc W`c Xc`f_UhReVc ViecRTeZ`_ djdeV^ UVdZX_ W`c

L;=( fcR_Zf^ R_U _ZecReV cV^`gR]* LYV UVdZX_ cVbfZcVU XcR_f]Rc
RTeZgReVU TRcS`_ W`c L;= cV^`gR]( Z`_ ViTYR_XV W`c fcR_Zf^ cV^`gR](
SZ`]`XZTR] ecVRe^V_e W`c _ZecReV UVdecfTeZ`_( W`]]`hVU Sj YjUc`XV_

aVc`iZUV WVVU djdeV^ UVdZX_ W`c cVdZUfR] `cXR_ZT UVdecfTeZ`_ R_U
SZ`]`XZTR] RTeZgZej*

DVRU ac`TVdd V_XZ_VVc R_U ac`[VTe V_XZ_VVc W`c R_ Z_UfdecZR] ]R_UWZ]]
]VRTYReV hReVc ecVRe^V_e djdeV^* LYV djdeV^ UVdZX_ Z_T]fUVU
T`]]VTeZ`_ R_U WVVU djdeV^d( `iZUReZ`_ W`c ^R_XR_VdV acVTZaZeReZ`_
R_U WZ]ecReZ`_ W`]]`hVU Sj Z`_ ViTYR_XV W`c fcR_Zf^ cV^`gR]*

DVRU ac`TVdd V_XZ_VVc W`c eYV UVdZX_ `W eYV HfVS]` ;YV^ZTR] <Va`e(
;YV^ZTR] <V^Z]ZeRcZkReZ`_ >RTZ]Zej <VdZX_ e` UVdec`j 35,(,,, ^fdeRcU
RXV_e WZ]]VU ^f_ZeZ`_d* JVda`_dZS]V W`c R]] H><ld( ?8ld R_U H$A<ld*
KjdeV^ V_XZ_VVc W`c daV_e UVT`_ UZda`dR] djdeV^ R_U Wfc_RTV djdeV^d

a`]]feZ`_ RSReV^V_e djdeV^d

DVRU ac`TVdd R_U deRce fa V_XZ_VVc W`c eYV UVdZX_ T`_decfTeZ`_ R_U
`aVcReZ`_ `W -- Xc`f_UhReVc ecVRe^V_e djdeV^d W`c GeZd 8Zc >`cTV
9RdV* LYV ecVRe^V_e cReVd cR_XVU Wc`^ 2,, Xa^ e` 0(,,, Xa^* M_Ze
ac`TVddVd RcV XcVV_dR_U WZ]ecReZ`_ e` cV^`gV Zc`_ R_U ^R_XR_VdV(
RTeZgReVU TRcS`_ e` cV^`gV `cXR_ZT T`^a`f_Ud R_U d`UZf^
Yja`TY]`cZeV WVVU djdeV^ e` T`_ec`] SZ`]`XZTR] Xc`heY*
JVda`_dZSZ]ZeZVd Z_T]fUVU UVeRZ] ac`TVdd UVdZX_( deRce)fa ac`TVUfcVd(
]VRU deRce)fa V_XZ_VVc( R_U `aVcReZ`_d ac`TVdd V_XZ_VVcZ_X dfaa`ce*

H]R_e `aeZ^ZkReZ`_ ViaVcZV_TV Z_T]fUVd cVSVUUZ_X `W XcVV_dR_U WZ]eVc



gVddV]d R_U ac`gZUZ_X UVeRZ]VU `aVcReZ_X ac`TVUfcVd Z_ `cUVc e`
VWWVTeZgV]j `aVcReV eYV WZ]eVcd* <VdZX_VU R d`UZf^ Yja`TY]`cZeV WVVU

djdeV^ e` ^Z_Z^ZkVU SRT\hRdYZ_X UfV e` SZ`W`f]Z_X `_ RTeZgReVU TRcS`_
WZ]eVcd*

DVRU ac`TVdd V_XZ_VVc cVda`_dZS]V W`c `gVcR]] djdeV^ aVcW`c^R_TV(
^RZ_eV_R_TV cVT`^^V_UReZ`_d( R_U UVdZX_ ]VRU W`c R]] hRdeV
ecVRe^V_e* Ec KTY^ZUe UVgV]`aVU a]R_e ^`UZWZTReZ`_d R]`_X hZeY

ac`TVUfcVd W`c ^RZ_eV_R_TV R_U `aVcReZ`_d*

Ec* KTY^ZUe UVgV]`aVU dVgVcR] UVhReVcZ_X djdeV^d e` dfaa`ce
`aVcReZ`_d R_U ^R[`c T`_decfTeZ`_d ac`[VTed* KVgVcR] gRTff^ ecfT\
R_U d]fccj `aVcReZ`_d hVcV UVgV]`aVU e` cV^`gV hReVc R_U dVUZ^V_ed
Wc`^ dVgVcR] T`_eRZ_^V_e djdeV^d* M_Ze ac`TVddVd Z_T]fUVU UcVUXZ_X

`aVcReZ`_d( d]fZTZ_X `aVcReZ`_d( dVee]Z_X a`_Ud( eYZT\V_Vcd( T]RcZWZVcd(
WZ]eVc acVdd djdeV^d R_U d]fUXV Z_eVcZ^ de`cRXV R_U UZda`dR]
`aVcReZ`_d* @V hRd eYV ac`TVdd V_XZ_VVc `gVc UcVUXZ_X `W -4,(,,, ;Q

`W hRdeV d]fccj W`c ecVRe^V_e*

Ec* KTY^ZUe hRd cVda`_dZS]V W`c ac`TVdd UVdZX_( `aVcReZ`_( R_U
^`_Ze`cZ_X `W W`fc hReVc ecVRe^V_e a]R_ed* LYV ecVRe^V_e a]R_ed
Z_T]fUVU R 1, Xa^ gRa`c cVT`^acVddZ`_ dVVUVU d]fccj WR]]Z_X WZ]^
VgRa`cRe`c( eh` -,, Xa^ aYjdZTR] TYV^ZTR] ac`TVddVd feZ]ZkZ_X eYV
W`]]`hZ_X f_Ze ac`TVddVd6 TYV^ZTR] acVTZaZeReZ`_( ^f]eZ^VUZR WZ]ecReZ`_(
RTeZgReVU R]f^Z_R RUd`caeZ`_( RTeZgReVU TRcS`_ RUd`caeZ`_( Z`_

ViTYR_XV cVdZ_d( R_U Rdd`TZReVU d]fUXV UVhReVcZ_X* LYV W`fceY a]R_e
hRd R .1)Xa^ ^`SZ]V T`RXf]ReZ`_ WZ]ecReZ`_ ac`TVdd* HcZ^Rcj
T`_eR^Z_R_ed hVcV fcR_Zf^( eY`cZf^( cRUZf^( YVRgj ^VeR]d( dV]V_Zf^(

.(0)<FL( LFL( H;9d( W]f`cZUV( df]WReV( _ZecReV( TjR_ZUV( R_U `eYVcd*
JVda`_dZS]V W`c ZUV_eZWjZ_X R_U UVgV]`aZ_X SV_TY eVded _VTVddRcj e`
dfaa`ce ac`TVdd UVdZX_ Z^ac`gV^V_ed R_U ^`UZWZTReZ`_d*

Hc`[VTe ViaVcZV_TV Z_T]fUVd Z^ac`gZ_X a]R_e cV^`gR] VWWZTZV_Tj W`c
fcR_Zf^ Wc`^ 4,# e` 54# Sj UVgV]`aZ_X R_U Z^a]V^V_eZ_X R
T`acVTZaZeR_e ac`TVdd* KVT`_URcj SV_VWZed hVcV Z^ac`gVU d]fUXV

dVee]Z_X R_U UVhReVcZ_X* @V UVgV]`aVU Z__`gReZgV ^VeY`U W`c
acVTZaZeReZ_X W]f`cZUV Wc`^ eYV RTeZgReVU R]f^Z_R cVXV_VcReZ`_ W]fZU e`

Z^ac`gV a]R_e ac`UfTeZ`_* @V UVgV]`aVU SRcZf^ TY]`cZUV
T`acVTZaZeReZ`_ ac`TVdd e` cVUfTV df]WReV T`_TV_ecReZ`_ Re eYV a]R_e
VWW]fV_e* LYV df]WReV R_U W]f`cZUV acVTZaZeReZ`_ ac`TVddVd hVcV
UVgV]`aVU f_UVc eZ^V)TcZeZTR] dZefReZ`_d e` ac`gZUV T`_eZ_f`fd a]R_e
ac`UfTeZ`_* @V hRd cVda`_dZS]V W`c ]VRTYReV TYRcRTeVcZkReZ`_ W`c
Z_UfdecZR] UZda`dR] TV]] e` UVeVc^Z_V TYV^ZTR] TYRcRTeVcZdeZTd R_U

ac`[VTe W]`h cReV* @V UVgV]`aVU eYV T`_TVaefR] V_XZ_VVcZ_X cVa`ced
e` VgR]fReVU ecVRe^V_e `aeZ`_d*

Ec* KTY^ZUe UVgV]`aVU R_ VgRa`cRe`c hRdeV ScZ_V ecVRe^V_e R_U

UZda`dR] ac`TVdd* 9cZ_V T`_eRZ_VU dVgVcR] YVRgj ^VeR]d Z_T]fUZ_X



dV]V_ReV R_U dV]V_ZeV* ORdeV deRSZ]ZkReZ`_ hRdeV dV]VTeVU Rd eYV SVde
`aeZ`_ R_U Z^a]V^V_eVU Wf]] dTR]V*

Ec* KTY^ZUe hRd cVda`_dZS]V W`c eYV SZ`UV_ZecZWZTReZ`_ ac`TVdd
UVgV]`a^V_e( cVXf]Re`cj RXV_Tj Raac`gR]( ac`TVdd UVdZX_( ac`TVdd

`aVcReZ`_( ac`TVdd ^`_Ze`cZ_X( R_U ac`TVdd Z^ac`gV^V_ed* LYV
ecVRe^V_e ac`TVdd Zd T`_dZUVcVU R_ Z__`gReZgV ecVRe^V_e eVTY_`]`Xj*
A_ZeZR] ecVRe^V_e hRd Z_ dZef SZ`UV_ecZWZTReZ`_ `W T`_eR^Z_ReVU hReVc Z_
- ^Z]]Z`_ XR]]`_ SReTYVd* LYV UVgV]`a^V_e hRd WRde)ecRT\VU( hYZTY
V]Z^Z_ReVU eYV ]Z\V]j a`eV_eZR] `W ViTVVUZ_X RgRZ]RS]V Y`]UZ_X TRaRTZej
R_U WfceYVc T`_eR^Z_ReZ_X R_ RUUZeZ`_R] 01 ^Z]]Z`_ XR]]`_d `W hReVc
hZeY _ZecReVd* LYV h`c\ ac`gZUVU eYV W`f_UReZ`_ e` UVgV]`a R

SZ`UV_ecZWZTReZ`_ ac`TVdd e` UVdec`j 2-, e`_d `W _ZecReVd R_U
acVTZaZeReV ^VeR]d Wc`^ .1 ^Z]]Z`_ XR]]`_d `W d]fUXV R_U hReVc* LYV
SZ`ac`TVdd Z_T]fUVU UVgV]`a^V_e `W R SZ`]`XZTR] dV]V_Zf^ T`)
ecVRe^V_e* HfS]ZdYVU R_U acVdV_eVU ac`[VTe df^^RcZVd*

JVda`_dZS]V W`c ecVRe^V_e `W 1,)a]fd J;J8 hRdeV decVR^d* 8TeZgZeZVd
Z_T]fUVU T`_TVaefR] ecVRe^V_e a]R_d( UVgV]`aZ_X R SV_TY eVde(
UVdZX_Z_X Wf]])dTR]V ecVRe^V_e ac`TVddVd( R_U ac`gZUZ_X Z_eVXcR]
`aVcReZ`_d dfaa`ce W`c ecVRe^V_e*

LYV ecVRe^V_e ac`TVddVd feZ]ZkVU Z_T]fUVU6 TYV^ZTR] acVTZaZeReZ`_ `W
J;J8 ^VeR]d7 RTeZgReVU TRcS`_ RUd`caeZ`_ `W `cXR_ZT T`^a`f_Ud7
TYV^ZTR] d`]ZUZWZTReZ`_ `W Z_`cXR_ZT d]fUXV Z_T]fUZ_X dV]V_Zf^

deRSZ]ZkReZ`_ R_U T`_eR^Z_ReVU UVScZd hZeY YVRgj ^VeR]d7 TYc`^Zf^
cVUfTeZ`_ W`]]`hVU Sj acVTZaZeReZ`_ R_U d`]ZUZWZTReZ`_7 TjR_ZUV
UVdecfTeZ`_7 ^VcTfcj R^R]XR^ReZ`_7 ^RX_VdZf^ R_U d`UZf^ ^VeR]
UVRTeZgReZ`_7 a`eRddZf^ aVc^R_XR_ReV UVRTeZgReZ`_ R_U acVTZaZeReZ`_7
aRcRW`c^R]UVYjUV UVRTeZgReZ`_7 d`UZf^ UZTYc`^ReV cVUfTeZ`_ R_U
acVTZaZeReZ`_7 R_U TfeeZ_X)VUXV eVTY_`]`Xj cVdVRcTY R_U UVgV]`a^V_e

`_ dV]V_Zf^ ecVRe^V_e eVTY_`]`XZVd*

<VgV]`aVU ecVReRSZ]Zej defUZVd W`c cRUZ`RTeZgV d]fUXV R_U
_Zec`Rc`^ReZT T`_eR^Z_ReVU d`Z] ecVRe^V_e `aeZ`_d* HVVc)
cVgZVhVU UVdZX_ U`Tf^V_ed R_U T``cUZ_ReVU eVTY_`]`Xj
ViTYR_XV hZeY >Vc_R]U R_U `eYVc <G= WRTZ]ZeZVd*

Hc`[VTe ViaVcZV_TV Z_T]fUVd UVgV]`aZ_X R_U aVcW`c^Z_X R SV_TY
dTR]V eVde e` bfR_eZWj cRU`_ cV]VRdVU UfcZ_X UcVUXZ_X R_U
ac`TVddZ_X `W cRWWZ_ReV d]fUXV* @V RfeY`cVU R W`c^R] cVa`ce
eYRe ac`[VTeVU cRU`_ XRd V^ZddZ`_ cReVd UfcZ_X d]fUXV
ac`TVddZ_X R_U ac`gZUVU VdeZ^ReVd `W R^SZV_e cRU`_ ]VgV]d
UfcZ_X a]RTV^V_e hZeYZ_ R_ V_XZ_VVcVU UZda`dR] TV]]* <VdZX_VU
R_U hc`eV eYV ecVReRSZ]Zej defUj h`c\ a]R_d e` SZ`cV^VUZReV
_Zec`Rc`^ReZT)T`_eR^Z_ReVU d`Z]* HRceZTZaReVU Z_ R dVee]Z_X eVde
`_ cRWWZ_ReV d]fUXV R_U aVcW`c^VU UVdZX_ TR]Tf]ReZ`_ e` dZkV eYV
;KK eYZT\V_Vc* CVj ^V^SVc UfcZ_X eYV UVdZX_ `W R ;YV^ZTR]
KeRSZ]ZkReZ`_+K`]ZUZWZTReZ`_ &;KK' aZ]`e)dTR]V WRTZ]Zej W`c
ac`TVddZ_X cRWWZ_ReV d]fUXV R_U d`Z]d* LYV ;KK WRTZ]Zej UVdZX_



Z_T]fUVU UcVUXZ_X( UVhReVcZ_X( ^ZiZ_X( R_U VieV_dZgV cRU`_
cV]VRdV R_U T`_ec`] R_R]jdZd*

Ec* KTY^ZUe ac`gZUVU V_XZ_VVcZ_X dfaa`ce W`c cV^VUZR]
Z_gVdeZXReZ`_d+WVRdZSZ]Zej defUZVd R_U cV^VUZR] UVdZX_+cV^VUZR] RTeZ`_
ac`XcR^d W`c dZeVd T`_eRZ_Z_X YRkRcU`fd hRdeV* Ec* KTY^ZUe
UVgV]`aVU h`c\ a]R_d W`c T`_UfTeZ_X d`Z]( hReVc( R_U SZ`eR dR^a]Z_X*
KVe eYV deR_URcU W`c WZV]U TcVhd% ecZa cVa`ced*

Hc`[VTe ViaVcZV_TV Re =T`]`Xj $ =_gZc`_^V_e( A_T* Z_T]fUVU VieV_dZgV

dZeV RddVdd^V_ed `W ^R[`c _RefcR] XRd aZaV]Z_V WRTZ]ZeZVd* JVda`_dZS]V
W`c h`c\ aVcW`c^VU Re dVgV_ WRTZ]ZeZVd eYc`fXY`fe CV_efT\j* @V
h`c\VU e` Z_gVdeZXReV eYV d`fcTV `W VieV_dZgV Xc`f_UhReVc
T`_eR^Z_ReZ`_ Sj feZ]ZkZ_X R ?V`ac`SV gR_* @V UVgV]`aVU `W R
T`ccVTeZgV RTeZ`_ a]R_ e` RUUcVdd R_ VdeZ^ReVU 1, ^Z]]Z`_ XR]]`_d `W
WcVV ac`UfTe W]`ReZ_X `_ R dYR]]`h hReVc eRS]V R_U UZdTYRcXZ_X Z_e`

DR\V EZTYZXR_* A_ZeZR] T`ccVTeZgV RTeZ`_ ^VRdfcVd Z_T]fUVU R_
Z_eVcTVae`c ecV_TY T`^SZ_VU hZeY ac`UfTe cVT`gVcj hV]]d*

" 9*K*( -545( ;YV^ZTR] =_XZ_VVcZ_X( M_ZgVcdZej `W EZdd`fcZ m ;`]f^SZR

" JVXZdeVcVU Hc`WVddZ`_R] =_XZ_VVc &H='( EZdd`fcZ( -553( !=).31.2

" JVXZdeVcVU Hc`WVddZ`_R] =_XZ_VVc &H='( FVh BVcdVj( .,,2(
.0?=,02/21,,

" JVXZdeVcVU Hc`WVddZ`_R] =_XZ_VVc &H='( LV__VddVV( .,,5( --/132

" =_VcXj =WWZTZV_e ;YZ]]VU OReVc KjdeV^d( .,,5

" ;`_decfTeZ`_ IfR]Zej ER_RXV^V_e W`c ;`_ecRTe`cd( .,,3

" 4)@`fc GK@8 @RkOGH=J JVWcVdYVc LcRZ_Z_X( 8__fR]]j eYc`fXY
.,--

" HZaV)>]` KV^Z_Rc( .,,1

" A_UfdecZR] >]fZU EZiZ_X W`c =_XZ_VVcd Sj 8A;Y=( .,,.

" ORdeV ER_RXV^V_e A_eVc_ReZ`_R] Kj^a`dZf^( ERcTY -553
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SUBCONSULTANT AGREEMENT No. 001_

FOR

PROFESSIONAL SERVICES

THIS AGREEMENT, entered into this 1st day of April , 2011, by and between DSH &
Associates, LLC with offices at 4028 Taliluna Avenue, Knoxville, TN 37919 865-755-8066 hereinafter
referred to as "DSH" and Glen Schmidt located at _4028 Taliluna Avenue, Knoxville,
TN, 37919 , hereinafter referred to as SUBCONSULTANT.

WHEREAS, DSH may enter into future contracts with Subdivisions that require

Wastewater Utility Service (CLIENT) for the purposes of furnishing certain professional services in

connection with Wastewater Utility ; and

WHEREAS, DSH desires SUBCONSULTANT to perform certain professional and technical

services in connection with CLIENT requirements and SUBCONSULTANT desires to perform such

services.

NOW, THEREFORE, in consideration of the mutual covenants hereinafter contained, the

parties hereto agree as follows:

I. SCOPE OF WORK

SUBCONSULTANT shall perform in a proper manner, satisfactory to DSH, the technical

8-7<0+-8" )8" 357-" .;22>" ,-8+70*-," 04" $99)+/3-49" $" @" #'+56-" 5." (571#" =/0+/" 08" )99)+/-," /-7-95" )4,"

incorporated herein by reference.

II. TIME OF PERFORMANCE

The services to be performed hereunder shall commence upon receipt by SUBCONSULTANT

of a written "Notice to Proceed" and shall be completed in accordance with the schedule set forth in

Attachment A. This Agreement will remain in effect for one year from the date of the Notice To

Proceed. The Agreement can be renewed for an additional year upon written notification signed by both

parties, prior to the expiration of the period of performance, that the Agreement will be extended for an



additional year. This option to extend the contract for an additional one year period will continue

indefinitely at the mutual approval of both parties.

III. COMPENSATION AND PAYMENT

For satisfactory performance of the services described above, DSH shall pay to

SUBCONSULTANT" 9/-" +536-48)9054" 675<0,-," .57" 04" $99)+/3-49" %"@" #&)>3-49#" =/0+/" 08" )99)+/-,"

hereto and incorporated herein by reference. After receipt and approval by DSH of

SUBCONSULTANT’s invoice prepared in such form and supported by such documents as DSH may

reasonably require, DSH will include SUBCONSULTANT's invoice with DSH's regular billings to the

CLIENT. DSH will make payment to the SUBCONSULTANT within ten (10) days after receipt of

payment from the CLIENT for work performed by SUBCONSULTANT.

IT IS UNDERSTOOD AND AGREED TO BY THE SUBCONSULTANT THAT

PAYMENT FROM CLIENT TO DSH FOR WORK PERFORMED BY SUBCONSULTANT IS A

CONDITION PRECEDENT FOR PAYMENT TO SUBCONSULTANT FROM DSH.

IV. COMPLIANCE WITH LAWS

SUBCONSULTANT shall observe and abide by all applicable laws, ordinances and

regulations of federal, state and local governments, in connection with the work performed hereunder.

V. SUBCONTRACT AND ASSIGNMENT

This Agreement may not be assigned or subcontracted, in whole or part, without the prior

written consent of DSH. Approval by DSH of any subcontractor shall not relieve the

SUBCONSULTANT of any liability or responsibility for the proper performance of the work under this

Agreement.

VI. INSPECTIONS

All work performed by SUBCONSULTANT shall be subject to the quality inspection and

approval by DSH at all times, but such approval shall not relieve SUBCONSULTANT of responsibility

for the proper performance of the work. SUBCONSULTANT shall provide sufficient, safe and proper



facilities at all times for such inspection of the work, and shall furnish all information concerning the

work, and grant DSH's duly authorized representatives free access at all reasonable times to

SUBCONSULTANT's facilities where the work under this Agreement is to be performed.

VII. CHANGES

DSH shall have the right, at any time prior to completion of the work to direct changes in this

Agreement, including but not limited to, change in the Scope of Work. If the change causes an increase

or decrease in the cost of, or the time required for the SUBCONSULTANT's performance under this

Agreement; the SUBCONSULTANT must submit to DSH within ten (10) days after receipt of the

change notice any request for adjustment. DSH will issue an addendum to this Agreement for equitable

adjustments.

VIII. TERMINATION FOR CONVENIENCE

a) DSH shall have the right at any time to terminate this Agreement in whole, or in part, by

written notice to SUBCONSULTANT. Upon receipt of this notice the SUBCONSULTANT shall

immediately discontinue performance, will not place any further orders and will promptly cancel all

orders to subcontractors.

b) In the event of termination for convenience DSH shall pay, in accordance with Article III

above, the SUBCONSULTANT for all work performed and accepted by DSH prior to termination, plus

the profit due for the work performed. However, in no event shall DSH be obligated to pay more than

the Agreement value less any previously paid funds.

SUBCONSULTANT shall have the right at any time to terminate this Agreement in whole, or in part,

by written notice to DSH. Prior to termination and cessation of work SUBCONSULTANT will

complete all work and reports that comprise the approved PROJECT, and submit same to DSH and

CLIENT prior to cessation of work.

IX. DEFAULT

a) Should the SUBCONSULTANT breach any provisions of this Agreement DSH shall have the

rights and remedies provided by law or under these terms and conditions.



b) DSH shall have the right at any time to terminate this Agreement in whole, or in part, if the

SUBCONSULTANT fails to perform any of its obligations or if the SUBCONSULTANT fails to give

DSH assurance of adequate performance within ten (10) working days after written request by DSH for

such assurances.

c) In the event of a breach of the Agreement DSH may:

1) Declare the SUBCONSULTANT to be in default.

2) Cancel this Agreement in whole or in part.

3) Withhold payment of any further funds which may be due the SUBCONSULTANT until

the default is corrected.

4) Pursue any and all other remedies afforded by law.

X. INDEMNIFICATION AND INSURANCE

a) SUBCONSULTANT shall indemnify, defend and hold harmless DSH and CLIENT, and their

respective officers, agents, servants and employees from and against all claims, damages, losses and

expenses, including but not limited to attorneys' fees, arising out of or resulting from the

SUBCONSULTANT's negligent acts, errors or omissions in the performance of the services under this

Agreement.

b) With respect to its indemnification obligation hereunder, SUBCONSULTANT hereby

assumes the entire responsibility and liability for any and all damages or injury (including death

resulting therefrom) to employees of the SUBCONSULTANT caused by, resulting from, arising out of

or occurring in connection with the performance of the services under this Agreement, and if any claims

for such damage or injury (including death resulting therefrom) be made or asserted, whether or not such

claims are based upon DSH's or CLIENT's alleged or actual negligent acts, errors or omissions,

SUBCONSULTANT agrees to indemnify, defend and hold harmless DSH and CLIENT, and their

respective officers, agents, servants and employees from and against all such claims, damages, losses

and expenses, including but not limited to attorneys' fees, that they may directly or indirectly sustain,

suffer or incur as a result thereof.



XI. INDEPENDENT CONTRACTOR

The SUBCONTRACTOR is an independent contractor and shall not be regarded as an

employee or agent of DSH. At times, DSH may provide SUBCONSULTANT business tools, such as

email accounts, marketing materials, etc., for use in accomplishing work. However, use of these

business tools must always include a disclaimer to identify that SUBCONSULTANT is not an DSH

employee or agent.

XII. CONFIDENTIALITY

No publicity releases (including news releases and advertising) relating to this Agreement or

the Work hereunder shall be issued by the SUBCONSULTANT without the prior written approval of

DSH. The SUBCONSULTANT will comply at all times with the confidentiality terms established in

the Mutual Non-Disclosure Agreement included as Attachment D to this Agreement.

XIII. CONFLICT OF INTEREST

Conflicts can occur from the standpoint of the organization or from personnel. Such conflicts

could potentially jeopardize the quality of work due to inadvertent or intentional bias placed on Task

Order performance. To avoid such conflicts the SUBCONTRACTOR represents, warrants and

confirms, for the duration of the Project, that neither SUBCONTRACTOR nor any of

SUBCONTRACTOR's subcontractors has or has had any commitment to perform services for others or

any other obligations or circumstances which conflict with the interest of DSH’s or

SUBCONTRACTOR's obligations hereunder as specified in the Agreement.

Further, SUBCONTRACTOR warrants that, for the duration of the Project,

SUBCONTRACTOR will not propose to or enter into any agreement or engage in any conduct that

would conflict with the interest of DSH’s or SUBCONTRACTOR's obligations under this Agreement.



XIV. EXAMINATION OF RECORDS

The SUBCONSULTANT agrees that DSH will have access to and the right to examine any

books, documents, papers and records of any and all the transactions relating to this Agreement. The

SUBCONSULTANT shall maintain all records for a period of three (3) years after completion of the

Work.

XV. OWNERSHIP OF DOCUMENTS

Upon completion and payment in full of all monies due to SUBCONSULTANT, all drawings,

specifications, reports, information or data prepared by or furnished to SUBCONSULTANT in

connection with any or all work to be performed under this Agreement shall be the property of the

Client and are considered Works Made for Hire. The SUBCONSULTANT shall have no liability

for any claim, liability or cost arising out of any unauthorized DSH or modification by the

SUBCONSULTANT of any work products without the written authorization of CLIENT.

XVI. PARTIAL INVALIDITY

If any term, covenant, condition or provision of this Agreement is found by a court of

competent jurisdiction to be invalid, void, or unenforceable, the remainder of the provisions hereof shall

remain in full force and effect, and shall in no way be affected, impaired or invalidated thereby.

XVII. HEADINGS

Headings in this Agreement are for convenience only and are not intended to be used in

interpreting or construing the terms, covenants, and conditions of this Agreement.

XVIII. GOVERNING LAWS

The validity or construction of this Agreement, as well as the rights and duties of the parties

hereinunder, shall be governed by the laws of the State specified in the Choice of Law or other

applicable clause in the Prime Agreement or, if no such State is specified, then the State of Tennessee.



XIX. COMPLIANCE WITH PRIME AGREEMENT

SUBCONSULTANT hereby agrees to abide and be bound by the terms of Prime Agreement

between DSH and its client, which is incorporated herein by reference and included as Attachment C to

this Agreement. In the event of any conflict between this Agreement and any other document(s), the

stricter terms and conditions shall control.

XX. SUPPLEMENTS TO AGREEMENT

The following exhibits, supplements or addendums form an integral part of this Agreement.

" Attachment "A" Scope of Work

" Attachment "B" Compensation and Payment

" Attachment "C" Prime Agreement Terms and Conditions

" Attachment “D” Mutual Non-Disclosure Agreement

XXI. ENTIRE AGREEMENT

This Agreement constitutes the whole agreement between the parties with respect to the subject

matter contained herein and there are no terms other than those contained herein. No modification or

amendment of this Agreement shall be valid unless in writing and signed by the parties hereto.

DSH & Associates, LLC

_______________________

Signature

Name: _Douglas S. Hodge, Ph.D., PMP

Title: __Operations Manager_________

Date: 4/1/11_______________________



SUBCONSULTANT

_ ___________

Signature

Name: Glen Schmidt_____________

Title: DSH Principle Engineer

Date: 4/1/11_______________________



Attachment A
Scope of Work

For the purposes of this Contract, the Scope of Work includes:

" Providing engineering, construction and consulting services as requested by DSH.



Attachment B
Compensation and Payment

A. For the performance of services as set forth by this agreement, the SUBCONSULTANT shall be
paid $50 per hour.

C. All services should be invoiced within 30 days of final performance. DSH will provide a
Subconsultant Invoice Transmittal form to be included with each invoice. The completed form may be
attached, if so desired. Please send the invoice along with the completed Subconsultant Invoice
Transmittal form to:

Evergreene Utility Services, LLC
4028 Taliluna Avenue
Knoxville, TN 37919
865-755-8066

Or submit via e-mail to:

hodge.dsh@gmail.com
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Attachment #9

Table A
List of current Land and Home Owners

In Lakeside Estates
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LUB Records for March 2011
Number of Customers

Billing Rates
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DSH Pro Forma Financial Statements
From July 2011 through July 2012



8:22 AM

05/17/11

Accrual Basis

DSH Income Statement Forecasts

From: July, 2011

To: July 2012

July 2011 - July 2012

Existing and forecasted projects

Douglas Lake Resort Consulting 182,000.00

Lakeside Estates O&M 38,091.00

Hiwassee Proserve Design 42,500.00

Southland Marketing Consulting 5,300.00

Cape Norris Point Design 12,500.00

Norris Lake Properties O&M 40,000.00

Blake Michaels System Design 2,000.00

TOTAL 322,391.00

Page 1 of 3



8:23 AM

05/17/11

DSH Cash Flow Forecasts

From: July, 2011

To: July 2012

July 2011 - July 2012

OPERATING ACTIVITIES

Net Income 322,391.00

Adjustments to reconcile Net Income

to net cash provided by operations:

11000 · Accounts Receivable 15,000.00

Net cash provided by Operating Activities 337,391.00

Net cash increase for period 337,391.00

Cash at beginning of period 41,000.00

Cash at end of period 378,391.00

Page 2 of 3



8:20 AM

05/17/11

Accrual Basis

DSH Balance Sheet Forecasts

From: July, 2011

To: July 2012

July 2011 - July 2012

ASSETS

Current Assets

Checking/Savings

BB&T DSH Checking 40,000.00

DSH & Associates 1,000.00

Total Checking/Savings 41,000.00

Accounts Receivable

11000 · Accounts Receivable 15,000.00

Total Accounts Receivable 15,000.00

Total Current Assets 56,000.00

Fixed Assets

15000 · Office Furniture and Equipment 7,485.68

16000 · Lakeside Estate Treatment System 678,000.00

17000 · Cape Norris Point Treatment System 252,000.00

Total Fixed Assets 937,485.68

TOTAL ASSETS 993,485.68

LIABILITIES & EQUITY

Liabilities

Current Liabilities

Accounts Payable

20001 · Accounts Payable 12,500.00

Total Accounts Payable 12,500.00

Other Current Liabilities

24000 · Payroll Liabilities 0.00

Total Other Current Liabilities 0.00

Total Current Liabilities -12,500.00

Total Liabilities -12,500.00

Equity

Fixed Assets 937,485.68

Net Income 68,500.00

Total Equity 1,005,985.68

TOTAL LIABILITIES & EQUITY 993,485.68

Page 3 of 3
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Lakeside Estate HOA
By-Laws/C&R



BY-LAWS

OF

LAKESIDE ESTATES PROPERTY OWNERS ASSOCIATION, INC.

ARTICLE I

DEFINITIONS

The following terms as used in these By-Laws are defined as follows:

(a) “Association” means the Lakeside Estates Property Owners Association,
Inc., a Tennessee non-profit mutual benefit corporation.

(b) “Board” means the Board of Directors of the Lakeside Estates Property
Owners Association, Inc.

(c) “By-Laws” means the By-Laws of the Lakeside Estates Property Owners
Association, Inc.

(d) “Common Property” means any real property from time to time owned or
controlled by the Association.

(e) “Declaration” means the Declaration of Covenants, Conditions, and
Reservations for Lakeside Estates Subdivision, recorded in Miscellaneous Book 78, Page
501, and amended in Miscellaneous Book 82, Page 409, in the Register’s Office for
Campbell County, Tennessee, and as the same may be supplemented or amended.

(f) “Developer” means Trimbach Development, LLC, an Ohio Limited
Liability Company, and its successors.

(g) “Development” means Lakeside Estates Subdivision, a residential and
recreational area, as the same may be shown on plats thereof recorded from time to time.

(h) “A.C.C.” means the Architectural Control Committee, a selected group of
owners designated to review building plans for compliance with the Declaration.

(i) “Lot” means the numbered lots as shown on the recorded subdivision plat
of the Property.

(j) “Owner” means:

(1) Any person, including Developer, who holds fee title to a Lot or
an undivided interest in fee title to a Lot; or,



(2) Any person who has contracted to purchase fee title to a Lot or
an undivided interest in fee title to a Lot under a written agreement, in which
case the seller under said agreement shall cease to be the “Owner” while said
agreement is in effect; or,

(3) Any lessee of a Lot under a recorded lease from the owner of fee
title to said Lot for a term of not less than fifty (50) years, in which case the lessor
under said lease shall cease to be the “Owner” while said lease is in effect.

ARTICLE II

Association Membership

Section 1. Classes of Membership. There shall be members and associate members.

Section 2. Members. Each Owner shall, by reason of ownership, become a member
of the Association.

There shall be one voting member for each Lot regardless of the number of
persons who may have any ownership interest in such Lot, or the manner in which title is
held by them and regardless of the number of Lots in which any person may have an
ownership interest. If more than one person shall have an ownership interest in any Lot,
the voting member shall be designated in writing at the request of the Association.

Section 3. Association Members. If not otherwise a member, each of the following
shall be entitled to associate membership in the Association:

a. The spouse and children of a member who have the same principal
residence as the member.

b. Persons who may be tenants or regular occupants of residences situated
in the Development.

Associate members shall have no vote or right to notice of any regular or special
meeting of members. The privileges and duties of associate members shall be established
from time to time by the Board by resolution. The privileges and duties of associate
members need not be the same as those of members.

Section 4. Privileges of Membership. Members and associate members shall have a
license to use the Common Area subject to the provisions of the Declaration and subject
to such other rules and regulations as may be established by the Board.



Section 5. Suspension of Privileges of Membership. The Board may suspend the voting
privileges of any member and license of any member or associate member to use the
Common Areas for:

a. Any period during which any Association charge on such member’s Lot
remains unpaid; and/or

b. The period of any continuing violation by such member or associate
member of the provisions of the Declaration after the existence thereof shall
have been declared by the Board; and/or

c. A period to be determined by the Board, not to exceed three (3) months,
for repeated violations of the By-Laws or the rules and regulations of the
Association.

ARTICLE III

Evidence of Membership and Transfer

Section 1. Membership Certificates. Certificates of membership in the Association may
be issued to members and associate members. Such certificates shall in such form as the
Board shall from time to time designate and shall be issued over the signature of the
President or other officer of the Association. Such certificate shall indicate whether or
not the holder is a member or an associate member and shall also indicate the Lot the
ownership of which gives rise to membership. Such certificate shall also clearly state on
its fact that the Association is an unincorporated Association. Adequate records shall be
maintained by the Association showing the names of the members and associate members
of the Association, the type of membership and the date of membership.

Section 2. Transfer. When a member ceases to be an Owner, such person’s membership,
and those associate memberships existing through relationships to such person, shall
cease, but such person shall remain liable for all Association charges incurred prior to the
giving of written notice to the Associate that such person is no longer an Owner.

ARTICLE IV

Meetings of Members

Section 1. Place of Meetings. Any meeting of the members of the Association shall be
held in the State of Ohio at such place therein as may be stated in the notice of such
meeting.

Section 2. Annual Meeting. The annual meeting of the Association shall be held on or
before December 31 of each year, commencing with the year 2009.



Section 3. Special Meetings of the Association. Special meetings of the Association
may be called by the Board at any time in the manner herein provided. A special meeting
may also be called upon the written petition of seventy-five percent (75%) of the
members of the Association who have the right to vote at such meeting. Such petition
shall set forth the purpose of the special meeting.

Section 4. Notice of Meetings of the Association. Written notice of the place, date and
hour of the meeting and, in the case of a special meeting, the purpose or purposes for
which the meeting is called, shall be delivered not less than thirty (30) days nor more
than forty (40) days before the date of the meeting, either personally or by mail, to each
member entitled to vote at such meeting. If mailed, such notice shall be deemed to have
delivered when deposited in the United States mail, addressed to the member at his
address as it appears on the records of the Association, with postage prepaid; or such
notice may be published in any newspaper or publication printed under the auspices of
the Association and distributed generally among members of the Association. At a
special meeting, no business shall be conducted except that stated in the notice of said
meeting.

Section 5. Quorum. A quorum at either a special meeting or the annual meeting shall be
a simple majority of the members entitled to vote at such meeting in person or by proxy.
The vote of a majority of the votes entitled to be cast at any meeting at which a quorum is
present shall be necessary for the adoption of any matter voted upon by the members,
unless a greater proportion is required by law.

ARTICLE V

The Board of Directors

Section 1. Powers: The Board shall:

a. Manage and control the affairs of the Association.

b. Designate a banking institution or institutions as depository for the
Association's funds; and the officer or officers authorized to make withdrawals
therefrom and to execute obligations on behalf of the Association.

c. Perform other acts the authority for which has been granted herein or by
law, including the borrowing of money for Association purpose. A resolution by
the Board that the interests of the Association require the borrowing of money
shall be sufficient evidence for any person that the borrowing is for a proper
purpose. The Board may, if it determines that the same shall be reasonable
necessary, assign, pledge, mortgage or encumber any Association property as
security for such borrowings, and they may pledge or assign future revenues of
the Association as security therefore.



d. The Board shall adopt such rules and regulations relating to the use of
Association property, and sanctions for noncompliance therewith, as it may deem
reasonably necessary for the best interest of the Association and its members. The
Board may also establish and levy reasonable fees for the issuance of building
permits or the use of Association property. The Board shall also employ a
sufficient number of persons to adequately maintain Association property.
Further, the Board may adopt reasonable rules of order for the conduct of the
meetings of the Association, and with reference thereto, on procedural questions
upon which no rules have been adopted, the ruling of the Chairman of the meeting
shall be final.

e. The Board shall, prior to the annual meeting of the Association in each
year, adopt an operation budget to be presented for approval by the members at
such annual meeting. upon approval, the Board shall, taking into consideration
other sources of income that the Association may have, levy the annual
assessment for each Lot for the following year. Upon the adoption and approval
of the budget, the Board shall be bound by the same and shall not vary therefrom
by more than fifteen percent (15%) of the total amount thereof without having
called a special meeting of the Association to approve variations. The budget
shall be adopted only after the members of the Association have had a reasonable
opportunity to review the same and to comment thereon, either at hearings held
thereon or through such other means as the board may direct.

Section 2. Number of Directors: The number of Directors shall be three (3).
Directors are required to be members, and may be officers. Officers must be property
owners except the office of the Secretary/Treasurer.

Section 3. Term: The initial Board of Directors shall serve for a term of one (1)
year. Thereafter, board members shall serve for a term of one (1) year.

Sections 4. Election of Board Members:

a. Election of Board members shall be by written ballot as is hereinafter
provided. In all elections of Board members, each member entitled to vote shall
be entitled to as many votes as shall equal the number of votes which he is
entitled to cast on any matter other than the election of Board members multiplied
by the number of Board members to be elected, and he may cast all of such votes
for a single Board member or may distribute them among the number to be voted
for, or for any two or more of them, as he may see fit. The three (3) persons
receiving the largest number of votes shall be elected.

b. Between the first and fifteenth day of _______________________ of each
year, commencing with the year ___________, any member in good standing may
file with the Secretary/Treasurer of the Association a statement of his or her
candidacy for election as a Board member of the Association for the term
beginning immediately following the first annual meeting of the Association held



after the filing of such statement, together with endorsements of his or her
candidacy signed by two (2) members in good standing. The Secretary/Treasurer
of the Association shall cause notice of each candidacy and a brief biographical
statement of each candidate to be included in the notice of such annual meeting.

c. All elections to the Board of Directors shall be made on written ballot
which shall:

(1) Describe the vacancy to be filled; and,

(2) Set forth the names of those persons who have become candidates
for the office of Board member in the order in which they filed their
statements and endorsements of candidacy with the Secretary/Treasurer of
the Association.

Such ballots shall be prepared and mailed by the Secretary/Treasurer to each member
entitled to vote simultaneously with the mailing of the notice of the annual meeting of the
Association.

d. Each member entitled to vote shall receive one (1) ballot for each Lot for
which he is the voting member.

e. The ballots shall be returned to the Secretary/Treasurer of the Association
at such address as the Board may from time to time determine, no later than ten
(10) days prior to the annual meeting.

f. Upon receipt of each return, the Secretary/Treasurer shall immediately
place it in a safe or other locked place until the day fixed by the Board for the
counting of such ballots. On that day, the external envelopes containing the
"Ballot" envelopes shall be turned over, unopened, to an Election committee
consisting of the Secretary/Treasurer, the then existing Board, and a
representative of each candidate for the office of Director. The Election
Committee shall then determine that the signature of the member on the outside
envelope is genuine.

Section 5. Meetings of the Board of Directors: The Board shall meet at least
annually. Special meetings of the Board may be called by the President or a majority of
the Board and shall be held at such place as the call or notice of the meeting shall
designate. Notice of a special meeting may be given in writing or orally at least twenty-
four (24) hours prior to the date of said special meeting, or notice thereof may be waived
by the Directors in writing. After adoption of a resolution setting forth the times of
regular meetings, no notice of such meetings shall be required, or waived, but notice or
special meetings of the Board shall be given.

Section 6. Action without Meetings: Unless prohibited by law, any action which
may be taken at a meeting of the Board may be taken without a meeting if authorized in a



writing signed by all of the board members who would be entitled to vote upon said
action at a meeting, and filed with the Secretary/Treasurer of the Association.

Section 7. Quorum: A majority of the Board of directors shall constitute a quorum
to transact business of the Board, and the act of the majority of the Board members
present at any meeting shall be deemed to be the act of the Board.

Section 8. Vacancies: If any vacancy exists on the Board, such vacancy shall be
filed by the remaining Board members even though those remaining Board members
might be less than a quorum. Any person so elected shall be a Director until his or her
successor is elected either at the next annual meeting of the Association, or at a special
meeting called for that purpose.

Section 9. Specific Duties: The Board shall have the following specific duties:

a. Maintain the common area;

b. Collect the yearly, quarterly, or monthly assessment fee;

c. Responsibility for payment of Liability Insurance for the Common Area;

d. Enforcement of the restrictive covenants;

e. Payment of real estate taxes, utilities and liability insurance for the
Common Area.

ARTICLE VI

The Officers

Section 1. Officers: The officers of the Association shall be the President, the
Vice President, and the Secretary/Treasurer and such other officers and assistant officers
as the Board may from time to time elect. Officers shall serve at the will of the Board.
Any two (2) or more offices may be held by the same person, except the offices of
President and Secretary/Treasurer. Officers shall be members of the Association, except
the Secretary/Treasurer, who may be a member, but is not required to be a member.

Section 2. President: The President shall be the general managerial officer of the
Association, except as otherwise determined by the Board, and he shall be vested with
the powers and duties generally incident to the office of President, except as otherwise
determined by the Board, or as may be otherwise set forth in these By-Laws. He need not
be a Director.

Section 3. Vice President: In the absence of the President, or in the event of
his inability or refusal to act, the Vice President is empowered to act and shall thereupon



be vested with the powers and duties of the President. In the event that there is more than
one Vice President, the Board shall establish the order in which they serve.

Section 4. Secretary/Treasurer: The Secretary/Treasurer of the Association
shall keep the minutes of all meetings of business and other matters transacted at the
meetings of the members and of the Board. He or she shall mail, or cause to be mailed,
all notices required under the By-Laws. He shall have the custody of the minutes of
meetings, records and maintain a list of the members and their addresses and perform all
other duties incident to the office of the Secretary/Treasurer. The Secretary/Treasurer
shall have custody of the funds of the Association, collect monies due, pay the
obligations of the Association out of its funds, and perform such other duties as are
incident to the office of Secretary/Treasurer. The Board may require that the
Secretary/Treasurer be bonded for such amount and under such conditions as the Board
may require.

Section 5. Removal of Officers: Any officer may be removed when in the judgment
of the Board, the best interests of the Association will be served by such removal.

ARTICLE VII

The Architectural Control Committee

The Architectural Control Committee shall consist of three (3) persons, and these
members shall be elected at the annual meeting of the Association and shall serve for a
term of one year until the next annual meeting. The chief purpose of the Architectural
Control Committee shall be to review building plans for compliance within the guideline
of the Declaration of Covenants, Conditions, and Restrictions.

ARTICLE VIII

Duties of Members

Section 1. Payment of Assessments: The charges or assessments levied by the
Association as provided in Article V, Section 1(e), shall be paid to the Association on or
before the date fixed by resolution of the Board. Written notice of the charge and the date
of payment shall be sent to each Owner at the address last given by such Owner to the
Association. If any charge levied against any Lot shall not be paid when due, it shall
become a lien upon said Lot, subject only to matters of record on such due dated and
shall remain a lien until paid in full. The Board may bring such actions as it shall
determine appropriate at law or in equity, by way of foreclosure of such lien or
otherwise, to collect to the amount of said charge, including interest, costs of collection
and attorney's fees. The sale or transfer of any Lot shall not affect any lien for charges
provided for herein. Upon request the Association shall furnish a statement certifying that
the charges against a specified Lot have been paid or that certain charges remain unpaid
as the case may be.



Section 2. Commencement of Assessments: The maintenance assessment for the first
calendar year assessments are made (2009) shall not exceed $600.00 per Lot.

ARTICLE IX

Amendments

These By-Laws may be amended by a simple majority vote of the Members.

ARTICLE X

Indemnity

(a) Any person made a party to any action, suit or proceeding, by reason of the fact
that he, his testator or intestate representative is or was a Director, officer or employee of
the Corporation, or of any Corporation in which he served as such at the request of the
Corporation, shall be indemnified by the Corporation against the reasonable expenses,
including attorney's fees, actually and necessarily incurred by him in connection with the
defense of such action, suit or proceedings, or in connection with any appeal therein,
except in relation to matters as to which it shall be adjudged in such action, suit or
proceeding, or in connection with any appeal therein that such officer, director or
employee is liable for negligence or misconduct in the performance of his duties.

(b) The foregoing right of indemnification shall not be deemed exclusive of any other
rights to which any officer or trustee or employee may be entitled apart from the
provisions of this section.

(c) The amount of indemnity to which any officer or trustee may be entitled shall be
fixed by the Board of Directors. except that in any case where there is no disinterested
majority of the Board available, the amount shall be fixed by arbitration pursuant to the
then existing rules of the American Arbitration Association.

The undersigned certify that the foregoing By-Laws were adopted by the
members of the Lakeside Estates Property Association, Inc.

This 1st day of January, 2007.

____________________________________
President

____________________________________
Secretary/Treasurer

corp/lakeside.estates.HOA.bylaws.doc/cb
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Backup for Forecasted Expenses
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---------- Forwarded message ----------
From: McElligott, Julia <JMcElligott@bbandt.com>
Date: Tue, Jan 25, 2011 at 2:39 PM
Subject: Approved!
To: Doug <hodge.dsh@gmail.com>
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BB&T Insurance Services
PO Box 31128
Raleigh, NC 27622
Mail Code: 175-04-01-15
Direct: (919) 716-9779 / (877) 643-6227 ext 1, 31
Fax (888) 831.8413
jmcelligott@BBandT.com

The information in this email is intended for the sole use of the addressees and may be confidential and subject to protection under the law. If you are not the
intended recipient, you are hereby notified that any distribution or copying of this email is strictly prohibited. If you have received this message in error, please reply
and delete your copy!



#

--
Douglas S. Hodge, Ph.D., PMP
Operations Manager
Cell: 865-755-8066
Fax: 866-480-5953
e-mail: hodge.dsh@gmail.com



Unit pricing breakdown:

Unit price = $1659

Shipping = $121

Tax = $169

Total = $1949



Lakeside Estates Development, LaFollette, TN





As of May 2011 LaFollette Charges

$.09433 per kWatthr
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DSH Bank Statements



640-04-01-00 40504 3 C 001 30 S 66 002

DSH & ASSOCIATES LLC
4 0 2 8 TALILUNA AVE

KNOXVILLE TN 3 7 9 1 9 - 8 3 6 1

Contact usYour account statement
(800) BANK-BBT or

BBT.comFor 11/30/2010 (800) 226-5228

smBB&T Tax Choice Provides Two Convenient Options for Initiating Tax Payments

As a part of the Federal government's “Treasury Goes Green” initiative, effective January 1, 2011, clients making Treasury Tax and Loan

coupon payments for employee withholding or other Federal taxes will be required to make their payments electronically through the

U.S. Treasury Departments Electronic Federal Tax Payment System (EFTPS).

BB&T can help! We offer several options to our business clients to help make Federal and State tax payments. BB&T Tax Choice

provides online access as well as touch-tone telephone access to make tax payments. We take the complex and make it simple while

allowing you to keep your company information safe, secure and private.

To learn more about BB&T Tax Choice or about other options to make your Federal and State tax payments, visit a BB&T financial

center.

BUSINESS VALUE 500 CHECKING 0000116953927

Account summary

Your previous balance as of 10/29/2010 $18,720.47
Checks - 236.43

Other withdrawals, debits and service charges - 12,713.08

Deposits, credits and interest + 400.00

Your new balance as of 11/30/2010 = $6,170.96

Checks

DATE CHECK # AMOUNT($)

11/01 985009 120.14

11/15 985010 116.29

Total checks = $ 236.43

Other withdrawals, debits and service charges

DATE DESCRIPTION AMOUNT($ )

11/08 BB&T ONLINE BILL PAYMENT BB&T Financial, FSB 11-08-10 4046011191893945 1,657.97

11/09 FORCE PAY DEBIT MEMO 11,055.11

Total other withdrawals, debits and service charges = $12,713.08

Deposits, credits and interest

DATE DESCRIPTION AMOUNT($ )

11/19 COUNTER DEPOSIT 400.00

Total deposits, credits and interest = $400.00

0000556

.



Questions, comments or errors? Member FDIC

's
INTEREST CHARGE

Electronic fund transfers INTEREST CHARGE

Billing rights summary
In case of errors or questions about your Constant Credit statement

Mail-in deposits

Change of address

Important information about your Constant Credit Account

INTEREST CHARGE



640-04-01-00 40504 0 C 001 30 S 66 002

DSH & ASSOCIATES LLC
4 0 2 8 TALILUNA AVE

KNOXVILLE TN 3 7 9 1 9 - 8 3 6 1

Contact ususYour account statement
(800) BANK-BBT oror

BBT.comFor 03/31/2011 (800) 226-5228

New Year's resolutions are hard to keep - except when they simplify your life.

Every day we make decisions to simplify our busy personal lives. We use online banking with bill payment and use the online statement

feature to save time and money asas wewe manage our personal finances. What about your business life? You can make the same decisions

toto save time, save money and bebe more effective in the new year! Less paper means easier access, less time filing and more time to do the

things that are most important to your business.

· CD-Rom Imaging provides you a CD with images of all of your paid checks for the month - convenient access and control are

yours without the hassle, inconvenience and storage expense ofof paper documents.

· Check Safekeeping provides you anan image of a paid check when you need it. BB&T ensures full images of your paid checks are

available to you for 1010 years.

· Full check images may bebe viewed and/or saved via your favorite BB&T online banking service.

If you would like to learn more about any of these options, contact your BB&T Relationship Manager or visit your nearest financial

center.

BUSINESS VALUE 500 CHECKING 0000116953927

Account summary

Your previous balance asas of 02/28/2011 $9,005.52
Checks - 0.00

Other withdrawals, debits and service charges - 1,323.59

Deposits, credits and interest + 42,685.32
Your new balance asas of 03/31/2011 = $50,367.25

Other withdrawals, debits and service charges

DADATE DEDESCSCRIPTPTION AMOMOU NT($)

03/15 BB&T ONLINE BILL PAYMENT BB&T Financial, FSB 03-15-11 4046011191893945 1,323.59

Total other withdrawals, debits and service charges = $1,323.59

Deposits, credits and interest

DADATE DEDESCSCRIPTPTION AMOMOU NT($)

03/18 COUNTER DEPOSIT 2,275.00
03/21 COUNTER DEPOSIT 40,410.32

Total deposits, credits and interest = $42,685.32

0000910

.



AMENDMENT TO THE BUSINESS SERVICES PRICING GUIDE

Effective May 1,1, 2011

The following changes are being made to the that you received when you opened your BB&T account.Business Pricing Guide
Continued use of your account after , constitutes your acceptance of the changes. Also, important changes are being madeMay 1,1, 2011

toto BB&T Treasury Management Fees. These fees are referenced in the Treasury Management Agreement you have with BB&T. You may

not bebe impacted by the fee changes listed, depending on your account activity and the services that you use. Except for the information

contained in this communication, the remainder of the terms and conditions of your agreement with BB&T remain unchanged. If you

do not have a copy of the , or if you have questions about the Treasury Management fees, contact yourBusiness Services Pricing Guide
local BB&T financial center, your relationship manager, or call .1-800-BANK BBT (1-800-226-5228)

Business Services Pricing Guide Treasury Services Fees

Business Regular Checking, Collateral Reserve Wholesale Lockbox Services

Checking, Public Fund Regular Checking, Maintenance $115.00

Not-For-Profit Special Interest Checking, Payments $0.40

and Public Special Money Rate Checking Monthly Package Prep $20.00

Monthly Maintenance Fee $18.00 Remitter Data Entry $0.015

Deposit or Other Credit $0.72 MICR Repair $0.015

Deposited Items - BB&T $0.12 CDCD Fee $15.00

Earnings² Checking and DVD Fee $15.00

Earnings² Checking, Public Funds Retail Lockbox Services

Deposit or Other Credit $0.82 Monthly Package Prep $20.00

Deposited Items - BB&T $0.12 MICR Repair $0.015

Check Paid or Other Debit $0.20 OCR Repair $0.015

Coin and Currency, Per $1,000 Deposited $1.90 CDCD Fee $15.00

Depository Services DVD Fee $15.00

Pre-Encoded Deposit Items - BB&T $0.12 Stop File Maintenance $50.00

Pre-Encoded Deposit Items - Other In-State Check & List/Check Only $0.015

Institution $0.12 ACH

Pre-Encoded Deposit Items - Out-of-State ACH Received Credits (up to 100) $0.65

Institution $0.12 ACH Received Debits (up to 100) $0.19

Statement Services Small Business ACH Items $1.50

Easy Image Statement $2.00 Wire Transfer

(This fee will be charged for clients who Incoming Wire - Domestic $14.00

receive asas part of their deposit statement Incoming Wire - International $18.00

reduced-size front images, 10 per page, ofof CashManager OnLine Repetitive Wire $10.00

paid checks. You may avoid this fee by CashManager OnLine Non Repetitive Wire $11.00

requesting free BB&T Check Safekeeping.) Positive Pay (Fax delivery, not yet

Check/Substitute Check Enclosure, Per Check $0.06 converted to CMOL)

(This fee applies only to clients using this service Positive Pay Maintenance Fee

in products Business Regular Checking, Collateral (Fax delivery) $50.00

Reserve Checking, Public Fund Regular Checking, Positive Pay Items (Fax delivery) $0.10

Earnings² Checking, Public Special Money Rate CashManager OnLine Maintenance

Checking, NFP Special Interest Checking, Business Prior Day Maintenance $40.00

Interest Checking with ECR, and Public Fund Current Day Maintenance $40.00

Interest Checking with ECR. You may avoid this Small Business Maintenance $35.00

fee by requesting free BB&T Check Safekeeping.) Zero Balance Account

International Services Master Account Maintenance $40.00

Foreign Check Returned Item $30.00 Account Maintenance $25.00

(This fee will be charged when USD/FX Controlled Disbursement

denominated checks drawn on foreign banks Controlled Disbursement -

are being returned by the drawee bank for any Maintenance (InfoFax delivery) $150.00

reason. This is in addition to any foreign bank fee.) Cont Disbursement Items $0.20

On April 11, 2011, the name of the fees for non-sufficient funds will change asas follows:

· The “NSF Item Paid Fee” will become “Overdraft Fee.”



· The “NSF Item Return Fee” will become “Returned Item Fee.”

Depending on the type of item presented and your decision for Overdraft Review, overdrawn items that are paid will be charged anan

“Overdraft Fee” and overdrawn items that are returned will be charged a “Returned Item Fee.” There isis nono change to the fee amount.

Please contact your local Financial Center if you have any questions. Thank you.

0000911



Questions, comments or errors? Member FDIC

INTEREST CHARGE

INTEREST CHARGEElectronic fund transfers

Billing rights summary
InIn case of errors or questions about your Constant Credit statement

Mail-in deposits

Change of address

Important information about your Constant Credit Account

INTEREST CHARGE

INTEREST CHARGE
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Approved Engineering Plans and Specifications
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Notification Letter
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Trimbach Development, LLC has engaged DSH & Associates (DSH), LLC (a
waste water utility company) to replace LaFollette Utility District for waste
water utility services. Their rate sheets and other pertinent information are
attached. This transition will be effective July 1stst, 2011. You will receive a
letter in mid June from DSH outlining more specifics of their services and a
contract that will need to be signed.

Please contact me by phone if you have any transitional questions. The DSH
point of contact is Doug Hodge who can be reached at 865-622-2452 or
hodge.dsh@gmail.com.
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Dear DSH Utility Services Customers

I would like to welcome you to DSH & Associates, LLC and Lakeside Estates. We at DSH & Associates, LLC look forward
to providing the best and most environmentally friendly wastewater treatment service. First of all I would like to
explain our rates for Lakeside Estates.

We have 3basic rates, one if you have not built your home yet and the other as your home is built. First, the rate if you
have not built your home yet is referred to as an access fee. The access fee is $120.00 dollars per year and is due on July
1st. What this fee pays for is the maintenance of the lines in the streets and the treatment plant components. Even if no
homes are built in the subdivision, maintenance and test records must be maintained to meet state requirements. We use
this fee to offset these costs so that when you are ready to connect, the system will be ready for you.

Our next rate is for when you build your home and tie on, this rate is $44.53 per month (see attached Residential Rate
Sheet). If you rent your home during any period of time, you will pay a minimum rate of $69.53 per month and your rate
will be prorated based on usage (see attached Commercial Rate Sheet). For this payment we will treat the wastewater to
the highest standards and dispose of it into a drip emitter field. We use the fixed film system of treating the
wastewater because of it's reliability and it can be maintained more cost effectively than other systems. This is a fully
automated PLC controlled system for the utmost reliability. You will additionally install a septic and pump tank at
your home at your expense. We will pump and maintain the septic tank, pump tank and components at no additional
cost to you. It should be noted that we do not maintain any plumbing or unstop any blockages in your home or the outfall
line to the septic tank.

Additional charges are as follows:

" Service disconnect $40.00
" Service reconnect all past due amounts with late fees and $50.00
" Returned Check Fee $25.00
" A 5% late fee will be added to the total bill on the lot of any month in which we have not received your

payment.

A complete copy of our tariff or billing amounts is available for viewing at our office during normal
business hours by appointment.

Now for connecting, we have a set of specifications that must be followed and are included in
this packet. You must get a permit from Jefferson County Environmental Health before starting
work. Before you can connect to the DSH & Associates, LLC Service Connection you must sign and
return your Sewer Service Contract Agreement.

You will need to install a cut off valve between the house and water supply and grant DSH & Associates, LLC exclusive
rights to use such valve to cut off water in order to safely stop wastewater flow.

You will have an alarm post next to your pump tank or on your house. If there is a power failure, this alarm might go off
after the power comes back on due to residual water needing to be pumped out. Wait at least 2 hours and if the alarm is
still going off please call the customer service number. If you have had no power failure and the alarm goes off, call
customer service without delay. If you need additional assistance, please call our Customer Service number: 865-
851-8351.



All payments will be sent to:

DSH & Associates, LLC
4028 Taliluna Avenue
Knoxville, TN 37919

Again I would like to welcome you to DSH & Associates, LLC and Lakeside Estates. We at DSH & Associates, LLC will
do our best to handle your wastewater service needs in an honest and professional manner.

Sincerely,

______________________
Douglas S. Hodge, Ph.D. PMP
Operations Manager
DSH & Associates, LLC
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The monthly sewer charge per customer is based on the monthly average daily flow monitored
from the unit being served. A minimum of $69.53 per month will be charged for up to the first
300 gallons per day of average daily flow. (I) For each additional 100 gallons per day of average
daily flow, up to a total of 1,000 gallons per day, an additional charge of $15.00 per month per
100 gallons will be levied. For average daily flows over 1,000 gallons per day, an additional
monthly charge of $157.95 per 1,000 gallons of average daily flow will apply.
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Each customer will be billed the minimum monthly charge unless DSH determines that the
customer's measured usage exceeds an average of 300 gallons per day over a thirty day period.
Unless otherwise stated in this tariff, measured usage will be based on a customer's actual or
estimated usage, averaged over a thirty-day period.

Actual usage may be measured in any of the following ways:
" Effluent flow meter.
" STEP pump. Usage will be measured by multiplying the period of elapsed

pumping time shown on the pump times the capacity of the pump.
" In the absence of an effluent flow meter or a STEP pump, usage will be assumed

to be equal to the customer's usage of potable water as shown on the customer's
potable water meter.

If a customer is charged in excess of the minimum monthly fee, DSH will measure the customer's
actual usage at least once every ninety days using one of the methods described above and display on
the customer's statement the usage and measurement method used. In any month in which DSH does
not measure the company's actual usage, the customer's monthly bill will be based on the customer's
estimated monthly usage. No less than once every ninety days DSH will bill (or credit) the
customer for any differences between an estimated bill and actual measured usage.

If a customer's usage exceeds the average daily design flow for three consecutive months, the
customer may be required to pay any capital costs associated with increasing the capacity of that
portion of the system designed and dedicated to serve that customer. For purposes of this section,
DSH must measure actual usage for three consecutive months using one of the methods described
above.

If DSH determines that a customer's usage meets the criteria described above, DSH will notify the
customer in writing of any proposed construction work, the reasons for the work, and the estimated



cost to the customer. The notice will also state that if the customer believes that his usage does not
meet the criteria described above or that the charge to the customer is unjust and unreasonable, the
customer may file a written complaint with the Tennessee Regulatory Authority, located at 460 James
Robertson Parkway, Nashville, TN, 37243. Unless the TRA orders otherwise, the filing of a
complaint will not delay the proposed construction work but may initiate a proceeding in which the
TRA will determine whether, under the terms of this tariff, the customer is responsible for the cost
of the construction work.

** Bonding amount of $3.56 included
*** Escrow amount is included

STEP System Installation:

" For a 3 bedroom unit/300 gallons per day, STEP systems will be
installed for $6,000. If larger STEP systems are required, they will be
quoted on an individual basis. The installation of the STEP systems
includes a 15% markup by the utility.

Estimate Tap Fees:

Daily

Flowrate

Number of

Bedrooms

Estimate

Tap Fee

300 3 $3,750.00

400 4 $5,000.00

500 5 $6,250.00

600 6 $7,500.00

700 7 $8,750.00

800 8 $10,000.00

900 9 $11,250.00

1000 10 $12,500.00



DSH & Associates, LLC

Individual STEP septic tank requirements.

Only configurations and equipment approved by DSH may be used. Not
following these configurations shall be cause for disconnect until the
specifications are met.

All connections to the septic and dosing will be:

" 4" schedule 40 PVC at not less than 1/8" fall per 1'
" Have an Inspection port relief valve between the septic tank and pump tank. The

Inspection port relief valve will be on an elevation of not less than 6" below the elevation
where the building outfall line leaves the home. (see approved products)

" Foam core pipe is approved if it meets local code requirements

The line from the pump tank to the main line will be:

" Pressure rated Schedule 40 PVC minimum 1.25 inch
" Have a piece of single strand insulated copper wire included in the ditch turned up in the

utility box at the road and alarm post for future locating needs.
" Pumped line from pump tank to service connection should be buried at least 18"deep.

The STEP septic must meet the Utility's design requirements:

" All tanks must be on the Utility's approved list. Other tanks may be added to approved
list if they meet all requirements. Contact the Utility for details on adding additional
equipment to approved list.

" Shall be of a watertight design and all joints must be sealed to stop ground water
intrusion and sewage leaks. Concrete/Fiberglass tanks must be l piece tanks with sealed
lid.

" The STEP septic tank will be a two chamber design at least 1500 gallon capacity.
" The septic tank will have PVC tees in each end at least 1/3 the water depth.
" The outlet tee will include a septic tank filter.
" The top of the tanks shall not be buried deeper than 24" from the surface.
" The septic tank will include two approved risers to the surface.
" The dosing tank will include one approved riser to the surface.
" The risers will have two forms of entry security. Safety screws in outer lid and a riser pan

with cement lid or a safety screen.
" The dosing tank will have a 1.5 inch metal pipe entering at least 46"on center from the

bottom of the tank at the riser end. The total length of the installed pump and piping shall
be 46" from center of the line entering the tank to the bottom of the pump.



" The pipe in the tank will have a 1/16 hole pointed downward in the tank to relieve air
after pump cycle.

" The pump tanks will have an EZ pull adapter for quick pump service.
" A1 pipes in the dosing tank will be galvanized water pipe, aluminum or stainless steel
" Metal pipe must extend at least 3' from tank toward Utility connection before converting

to using PVC.
" The metal elbow shall have a 1/16 hole at a 30 degree downward angle drilled into it'
" A non spring check valve shall be connected to the Utility service just inside the Utility

service box. This will make a total of two check valves at the service box.

Electrical Connections

" All connections shall meet the national electrical code.
" All connections shall be located outside of the tank.
" An approved alarm post with a high level alarm shall be located at the pump tank riser.
" No electrical connections are allowed inside the pump tank or riser.
" Two 110 volt electrical circuits are required from the house to the alarm post. One l2

gauge dedicated for the pump and one 14 gauge for the alarm, so the alarm will work
even if the pump throws a circuit breaker. Wire in PVC conduit or direct burial wire is
required.

" The conduit connecting the riser to the alarm post must be sealed so as to keep corrosive
gasses from entering the alarm post.

Approved Materials: (contact the Utility in advance to recommend an addition
to this list)

Risers: Can use either Orenco System or Polylok System risers as outlined
below:

" Orenco: Jeff Brownfield at 423-331-2036
o 2.000 FL24G-4BU Fiberglass Lid, 24" W/ Urethane Gasket,

Angled Core; 4 bolts, Inlet & outlet
o 2.000 RR2436 Pvc Access Riser, 24" Dia.
o 2.000 MA320 200 G Epoxy Kit
o 1.000 SB4 Pvc Splice Box W/4 Cord Grips
o 1.000 PV55-1817 Simplex Biotube Pump Vault for 24" Riser,

18" Cartridge
" Polylok: www.polvlok.com 877-POLYLOK

o Polylok 3008 HD Heavy Cover or
o Polylok 3008 RC Light Duty Cover
o Polylok 3008-RP 24" Riser Pan or
o Polylok 3008-SS 24" Safety Screen
o Polylok 3008 24" Riser 6" tall
o Polylok 3008-R12 24" Riser 1,2" tall
o Polylok PL-68 Filter Cartridge (septic tank filter)
o Polylok 3009-AR (adapter ring for plastic tanks)



Alarm Post:
" SJE Rhombus model PSPL20V6HL7 A www.sierhombus.com 1-888-DIALSJE
" Septic Products Inc. - Observer 100 www.septicproducts.com 419-282-5933

EZ pull adapter -EZ-Puller 1.5 inch www.webtrol.com 800-769-7867

lnspection Port Relief Valve 562-304 www.Plum.com 800-462-6991

STEP Septic Tank: 1 piece 2 chamber
" Orenco Step Tank: Jeff Brownfield 423-331-2036
" Norwesco 1050 Septic tanks part number 42250,42248,42283, 42293

www.norwesco.com
" Ashley Cement Tanks: Must be L piece 2 chamber poured tanks with two Polylok 24"

risers and sealant between lid and tank.
" Watson Septic, Madisonville, TN
" Dixie Concrete, LaFollette, TN
" Tays Septic, Crossville, TN
" Morrison Tank & Vault, Morrison, TN

Approved Pumps:

" Myers 2NFLs1-8E www.femvers.com 419-289-1144
" Orenco: Jeff Brownfield at 423-331-2036

o 1.000 PF100511 Effluent Pump; 1/2Hp, 10gpm, 115V, 60Hz,
10' Lead

o 1.000 HV100BCFCPRX Hose & Valve Assembly, 1" Pressure,
w/B,C,FC,X

o 1.000 MF3A-Y,B,R-27V Fl. Assem.;(Y,B,R);27" step pump
vault

o 1.000 S1ETM Simplex Panel, 115V W/Etm

Some local Installers: (if an installer does poor work, the Utility reserves the
right to not allow him/her to do further work) To add your installer, please call
the Utility first:
Doug Hodge at 865-622-2452.

For additional technical assistance call DSH & Associates, LLC. 865-755-
8066.



SUBSCRIBERS SIGNATURE:
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Welcome! You are hooked up to a state of the art fixed film wastewater treatment system. This environmentally friendly system

does an excellent job of treating wastewater and returning it to the soil. It will do best if you follow the guidelines listed below:

Proper Use:

Direct all wastewater from the home into the septic tank. Any wastewater can contain disease causing organisms and pollutants.

Practice water conservation to avoid overloading the onsite sewage system. Repair dripping faucets and leaking toilets. Run

dishwashers when full. Do not do all your laundry in one day. Space out the washing machine use over the week. Replace old

fixtures with water saving fixtures.

Do not direct water from gutter downspouts, sump pumps or subsurface drains into the septic tank. The sewage management system

is designed based on an estimated daily water use. Excess water directed into the septic tank will cause a hydraulic failure.

Use commercial bathroom cleaners and anti-bacterial soaps in moderation. Treatment in the wastewater system depends on

natural bacteria. The Utility does not recommend the use of septic tank additives. These products are not necessary for proper system

operation.

Do not plant trees or bushes on top of the septic or pump tank. Root intrusion may damage and block the line.

Do not dig without knowing the location of your septic and pump tank. Landscape the site to allow surface water to drain off of

these tanks. Divert roof drains from these tanks. Standing water over these tanks will cause increased load saturations and

potential pump failure.

Do not park or drive over the septic and pump tank. This can damage or compromise the tanks.

Do not pour grease, oil, paint or other chemical products down the drain. Do not put not-biodegradable items such as cigarette butts,

feminine hygiene products, condoms, disposable diapers or other similar solid waste into the septic tank. Remember living microbes

clean the wastewater.

Do not enter your septic or pump tank. Gases from inside the tank can be fatal. Keep the lids secure and screwed down.

Do not turn off the main circuit breaker to the wastewater pumps when going on vacation. The pumps will need to handle any

infiltration into the system.

If there is a power failure, your alarm might go off when the power comes back on. Wait at least 2 hours; if the alarm is still going

off please call the customer service number. If you have had no power failure and the alarm goes off, call customer service without

delay.

Customer Service: 865-622-2452
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Statement of Purpose

The general purpose of these rules and regulations is:

1. To establish procedures for furnishing sewage collection and treatment services on a uniform basis to
customers within the Company's service area.

2. To provide standards and procedures for:
3. Acceptable sewage characteristics
4. Protection of the integrity of the water tight system
5. Engineering design standards
6. Construction standards and inspection requirements
7. Quality of materials

Authorization of Rules and Regulations

DSH & Associates, LLC is a corporation organized and engaged in business as a public utility in the State of Tennessee.
The Company is regulated Under a Certificate of Convenience and Necessity issued the Tennessee Public Service
Commission (PSC) on July1,2011, underDocket No. 11-00020, and subsequent certificates issued by the PSC and the TRA.

Effect of Rules and Regulations

All provisions of these rules and regulations shall be incorporated in each contract with each sewage system customer of the
Company

Utility Facilities on Private Property

The Company shall maintain all septic pump and septic gravity tanks, control systems and service lines required to
provide sewer services on the Customer's premises. The Customer must execute an agreement that acknowledges the
Company to have a perpetual easement in, over, under and upon the specified land of Customer as shown on the property
plat, with the right to operate and repair all components of the sewer system on the Customer's property, including but not
limited to the septic tank and septic pump tank systems. The Customer must grant the Company permission to enter
upon Customer's property for any reason connected with the provision or removal of sewer service or collection
therefore. The Customer must agree to allow the Company to install an approved cut off valve between the house and
water supply and grant the Company exclusive rights to use such valve to cut off water in order to safely stop wastewater
flow. The Customer understands there will be a charge of $100.00 for installation of this valve. The Customer’s
Building and Pluming outfall line shall be maintained by the Customer.

Discontinuance of Service

Service under any application may by dis-continued for the following reason:

1. Non-payment of bill as hereinafter set forth below
2. For misrepresentation of application
3. For adding to the property without notice of the Company
4. For tampering any service pipe, tank, control system, filter or any other facilities of the Company in any way

whatsoever.
5. For violation of any rules of the Company.
6. For disconnecting or reconnecting service by any party, other than a duly authorized agent of the Company

without the consent of the Company.

Non-Payment Penalties

The Customer agrees to promptly pay for service at the then current schedule or rates and fees and agrees to abide by and be
subject to the Company's billing and cutoff procedures. Should the Customer not pay in accordance with the Company's
rules, the Customer agrees to pay all reasonably incurred cost of collection of delinquent fees including attorney fees.

A non-payment penalty of five percent (5%) of the total bill amount will be due after the due date shown on the bill. If



payment is not received within fifteen days after the due date, a 2nd notice will be sent to the customer. If payment is not
received within 30 days, service will be turned off from the customer's property as per the Sewer Service Contract
Agreement (Attachment 14) executed by the customer with no additional notice being sent. No service shall be
reconnected if disconnected for non-payment (or any other valid reason) until all charges have been paid, including
disconnection and reconnection fees. The disconnection fee is $40. The reconnection fee is $50 plus all back payments.

Returned Checks

A check returned by the bank will incur a fee of $25.

Changes in Ownership, Tenancy of Service

A new application and contract must be made and approved by the Company on any change in ownership of property, or
tenancy, or in the service as described in the application. In the event of a failure of a new owner or tenant to make such
application, the Company shall have the right to discontinue service until such new application is made an approved.

Sewer System Access Fee

The owner of each property parcel, which is provided a service connection when the sewer system is built, will be required
to pay a sewer access fee of $120.00 per year. This fee will be payable each July 1st. As each Customer attaches to the Service
Connection and signs up for service, they will pay a pro-rated access fee for that year and thereafter the fee will not be
charged.

Engineering, Material and Construction Standards

General: This specification covers the type of sewer system required for various design conditions of sewers constructed
by developers.

1. The requirements called for are a minimum in all cases. Bedding conditions, material specifications, sealing
requirements and installation methods are the responsibility of the design engineer and must be approved by
the Company Engineer.

2. Design and construction of sewer lines shall meet the requirements of the State of Tennessee Department of
Environment. Any conflicts between company and state requirements shall be resolved so that the more
restrictive shall govern.

3. All sewage collection system components are to be watertight. This includes Building Outfall lines, all tanks,
Collector Lines, Service Lines and Main Lines.

4. Collector Lines and Main Lines are to be tested to 100 pounds per square inch of water pressure. Risers and lids
are to be watertight.

5. Septic Pump and Septic Gravity Tanks are to be installed near the customer's building to be served. The tanks are
to be set in a level condition and tested for water tightness before backfilling.

6. STEP septic tanks must meet the specifications outlined in this document. Size of STEP tanks must be
approved by DSH and will be based on the number of bedrooms in the home and the intended use of the
home.

7. All pipe is to be PVC. Classes and sizes will be per Engineer's design and in all cases Schedule 40 will be the
minimum allowable.

8. Only wastewater drains are to be connected to the sewer system. No water sources such as roof drains, sump
pumps, condensate lines and swimming pools shall be connected to the sewer system.

Special Pretreatment Sewage Requirements

For all sewage connections the Company reserves the right to require any non-residential user to provide special pre-
treatment for any high strength effluent before discharge into its sewage system. The Company may, upon the basis of
recognized engineering standards and treatment costs, increase the rate charged to cover the cost of treatment of high
strength effluent or industrial waste, and may impose recognized engineering standards as to the maximum size of solids
and constituents in such waste discharged into its sewage system.

Additionally, if excessive volumes of sewage are received, the Company may require the Customer to monitor flow
volume and increase surge holding capacity at the Customer's expense. All customers will be required to follow the
Owners User Manual for an effluent collection system supplied to them by the Company (Attachment 1). These
requirements prohibit the dumping of any toxic chemicals that kill tank bacteria and disposal of an excessive amount of grease,
among other things. All requirements (and notification of repair costs associated with the system abuse) are established in the
Customer's Sewer Subscription Contract with the Company.

Damages

The Company shall in no event be responsible for maintaining any Building Outfall Line owned by the Customer, nor
for damages created by sewage escaping there from, nor for defects in Customer's building lines or fixtures. The customer
shall at all times comply with all regulations of the TRA and of the Company.



All leaks in any building pipe or fixture on the premises of the Customer shall be immediately repaired by the Customer.
On failure to repair any such leak, the service may be discontinued until repairs are made. Any customer found
introducing prohibited substances into the waste water system is liable to pay the full cost of cleanup and the repair of
any damage caused.

Inspection

All pipes, valves and fixtures shall be at all reasonable hours, be subject to inspection by the Company or it’s duly agent.

In Event of Emergency

The Company shall not be liable to the Customer for interruption in service, or for damages or inconvenience as a result of any
interruption, stoppage, etc., which was beyond the reasonable control of the Company. In case of emergency, call 865-622-
2452.

Service Area

The Company will provide service within its current service area. Additions to the service area must be approved by TRA.

Extension Plan

The Company may furnish sewer service to property owners whose lands abut the Main Line of existing sewer systems. The
sewer service charges listed in the sewer billing monthly rates do not include costs for constructing extensions to the sewer
system. Any sewer system facilities required to service such abutting properties shall be constructed at the cost of those
parties desiring same, and these facilities shall become the property of the Company to be credited to the account for
Contributions in Aid of Construction. In addition, treatment system facility costs will be paid by the Customer desiring to
connect onto the system. Sewer service to new areas within a service territory will be made available where it is
technically feasible and the developer or property owner is willing the bear the expense of designing and building the sewer
system.

Contributions in Aid of Construction

Sewer system facilities furnished by developers and property owners to the Company will be recognized as Contributions in
Aid of Construction in the amount of the actual cost of construction. Capital contributions from developers will be
treated in like manner.

Contracts for Service

Each Customer before installation of service shall be required to execute on the appropriate forms furnished by the
Company, a Sewer Subscription Contract.

Customer Billing Forms

Customer billings will be sent monthly or annually to Customers for payment of a flat fee.

Individual Septic Tank and Pump Tank Requirements

Only the configurations listed on the Individual Septic Tank and Pump Tank requirements list may be used. This list may be
added to or taken from as needed.

Public Contact

Doug Hodge

4028 Taliluna Ave

Knoxville, TN 37919

865-622-2452

Tennessee Regulatory Authority Regulations

The Company, in its operation, shall conform to all the applicable rules and regulations promulgated from time to time
by the Tennessee Regulatory Authority. The TRA can be reached by phone at 1-800-342-8359 or 615-741-2904.
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DATE: .

PRINTED NAME: .

ADDRESS OF PROPERTY: .

MAILING ADDRESS: .

TELEPHONE NUMBER: .

EMAIL ADDRESS: .

I hereby make application to DSH & Associates, LLC (DSH) for sewer service at the address of property stated

above. In consideration of the undertaking on the part of DSH to furnish sewer service, I understand, covenant and

agree as follows:

1. I understand that the components of a sewer system have been installed on the property referred to above,

which is owned or occupied by me, and which is to be connected with a wastewater disposal system owned

and/or maintained by DSH. I warrant that any connection to and/or subsequent use to this system by the

components on my property shall be in accordance with the Rules, Regulations and Plans of DSH.

Regarding my usage of the system components on my property, which are owned by me, I covenant to

follow the guidelines set forth in the Owners User Manual. Should I violate these Rules and/or abuse or

damage my components, I understand that I must bear the expense to repair or replace the same in accordance

with the Plans of DSH.

2. I acknowledge DSH, its successors and assigns, have a perpetual easement in, over, under and upon the

above specified land as shown on the property plat, with the right to operate and repair all components of the

sewer system on my property, including but not limited to the septic tank and septic pump tank systems. I

further grant DSH permission to enter upon my property for any reason connected with the provision

or removal of sewer service or collection therefore.

3. For all other plumbing and structures on the property, including the outfall line to the septic tank, I agree

that I am responsible for all operation and repair thereof.

4. I agree to promptly pay for service at the then current schedule or rates and fees and agree to abide by and be

subject to DSH's billing and cutoff procedures. Should I not pay in accordance with DSH's rules, I agree

to pay all reasonably incurred cost of collection of delinquent fees including attorney fees.

5. I accept the current Rules and Regulations and the Rates and Fees Schedule and agree to abide by any

amendments to such Schedules as approved by the Tennessee Regulatory Authority.

6. I agree that this Agreement shall remain in effect for as long as I own, reside upon or rent the above-

described property. When such circumstances no longer exist, I agree to provide notice to DSH at least

thirty (30) days in advance of my vacating the property.

7. I agree to allow DSH to install an approved cut off valve between the house and water supply and grant

DSH exclusive rights to use such valve to cut off water in order to safely stop wastewater flow. I understand

there will be a charge of $100.00 for installation of this valve.

SUBSCRIBERS SIGNATURE:
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Attachment #17

Modified Surety Bond
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6/10/11 DSH & Associates, LLC
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Attachment #18

Historical Flowrates for Lakeside Estates
(LaFollette Utility Data)
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June 10, 2011

IN RE:

AMENDED PETITION OF DSH & ASSOCIATES, LLC TO OBTAIN A
CERTIFICATE OF PUBLIC CONVENIENCE AND NECESSITY FOR
THE SERVICE OF THE PART OF JEFFERSON COUNTY, TENNESSEE
KNOWN AS LAKESIDE ESTATES

DOCKET NO. 11-00020

Respectively Submitted,

Douglas S. Hodge, Ph.D., PMP
DSH & Associates, LLC
Operations Manager
4028 Taliluna Avenue
Knoxville, TN 37919
865-755-8066
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REGULATION AND SCHEDULE OF CHARGES GOVERNING THE PROVISION OF WASTEWATER

UTILITY SERVICE TO RESIDENCES AND BUSINESSES WITHIN THE STATE OF TENNESSEE

This tariff contains the descriptions, regulation and rates applicable to the furnishing of wastewater

utility service provided by DSH & Associates, LLC within the State of Tennessee. This tariff is on file with

the Tennessee Regulatory Authority. Copies may be inspected during normal business hours at the

Company's principal place of business at 4028 Taliluna Avenue, Knoxville, TN 37919.
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The following symbols are used for the purposes indicated below:

C Changed regulations or rate structure

D Discontinued material

I An increased rate

M A move in the location of text

N A new rate or regulation

R A reduced rate

S Reissued material

T Change in text but no change in rate or regulation
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A. Sheet numbering —Sheet numbers appear in the upper right corner of the sheet. Sheets are numbered sequentially.

However, new sheets are occasionally added to the tariff. When new sheet is added between sheets already in effect, a decimal is

added. For example, a new sheet added between sheets 12 and 13 would be 12.1.

B. Sheet Revision Numbers —Revision numbers also appear in the upper right corner of each sheet.

These numbers are used to determine the most current sheet version on file with the TRA. For example, the

4th revised Sheet 12 cancels the 3rd revised Sheet 12. Because of various suspension periods, deferrals,

etc., that the TRA follows in its tariff approval process, the most current sheet number on file with the TRA

is not always the sheet in effect. Consult the Check Sheet for the sheet currently in effect.

C. Paragraph Numbering Sequence —There are nine levels of paragraph coding. Each level of coding is subservient to the next

higher level:

D. Check Sheets —When a tariff filing is made with the TRA, an updated Check Sheet accompanies the

tariff filing. The Check Sheet lists the sheets contained in the tariff, with a cross-reference to the current

revision number. When new sheets are added, the Check Sheet is changed to reflect the revision. All

revisions made in a given filing are designated by an asterisk (*). There will be now other symbols used

on this sheet if these are the only changes made to it (i.e., the format, etc. remain the same, just revised revision

levels on some sheets.) The tariff user should refer to the latest Check Sheet to find out if a particular

sheet is the most current on file with the TRA.
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Certain terms used generally throughout this tariff for the Utility Service of this Company are defined below:

1. Company — DSH & Associates, LLC
2. Engineer—the consulting engineer of DSH & Associates, LLC

3. Customer — any person, firm, corporation, association or government unit furnished sewage by the Company.

4. Residential Property — property that is an established residence for a single family that is intended solely for the family's

use.

5. Commercial Property — property that is used for commercial, overnight rental or institutional

purposes.

6. Facilities — all equipment owned and operated by the Company.

7. TRA — the Tennessee Regulatory Authority.
8. Septic Pump Tank — the tank located near a customer's building which accepts waste and contains a pump vault.

9. Septic Gravity Tank — the septic tank located near a customer's building which accepts waste and contains

an effluent filter.

10. Service Line — the line from the Septic Pump/Septic Gravity Tank to a Collector Line.

11. Collector Line —the line from the Service Line to the Main Line.
12. Main Line —the line from the Collector Line to the treatment facility.
13. Building Outfall Line — the customer owned line that caries waste from the building to the Septic Pump Tanks/Septic

Gravity Tank.

14. Pumping Station — a tank that contains pumps and receives effluent from Septic Gravity Tanks and/or Collector Lines.

15. Premises — shall mean customer's private property.
16. Service Connection — the point at which the service line to the wastewater system components at

the customer's building is connected to the main wastewater collection system.
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Statement of Purpose

The general purpose of these rules and regulations is:

1. To establish procedures for furnishing sewage collection and treatment services on a uniform basis to
customers within the Company's service area.

2. To provide standards and procedures for:
3. Acceptable sewage characteristics
4. Protection of the integrity of the water tight system
5. Engineering design standards
6. Construction standards and inspection requirements
7. Quality of materials

Authorization of Rules and Regulations

DSH & Associates, LLC is a corporation organized and engaged in business as a public utility in the State of Tennessee.
The Company is regulated Under a Certificate of Convenience and Necessity issued the Tennessee Public Service
Commission (PSC) July1, 2011, under Docket No. 11-00020 and subsequent certificates issued by the PSC and the TRA.

Effect of Rules and Regulations

All provisions of these rules and regulations shall be incorporated in each contract with each sewage system customer of the
Company

Utility Facilities on Private Property

The Company shall maintain all septic pump and septic gravity tanks, control systems and service lines required to
provide sewer services on the Customer's premises. The Customer must execute an agreement that acknowledges the
Company to have a perpetual easement in, over, under and upon the specified land of Customer as shown on the property
plat, with the right to operate and repair all components of the sewer system on the Customer's property, including but not
limited to the septic tank and septic pump tank systems. The Customer must grant the Company permission to enter
upon Customer's property for any reason connected with the provision or removal of sewer service or collection
therefore. The Customer must agree to allow the Company to install an approved cut off valve between the house and
water supply and grant the Company exclusive rights to use such valve to cut off water in order to safely stop wastewater
flow. The Customer understands there will be a charge of $100.00 for installation of this valve. The Customer’s
Building and Pluming outfall line shall be maintained by the Customer.

Discontinuance of Service

Service under any application may by dis-continued for the following reason:

1. Non-payment of bill as hereinafter set forth below
2. For misrepresentation of application
3. For adding to the property without notice of the Company
4. For tampering any service pipe, tank, control system, filter or any other facilities of the Company in any way

whatsoever.
5. For violation of any rules of the Company.
6. For disconnecting or reconnecting service by any party, other than a duly authorized agent of the Company

without the consent of the Company.

Non-Payment Penalties

The Customer agrees to promptly pay for service at the then current schedule or rates and fees and agrees to abide by and be
subject to the Company's billing and cutoff procedures. Should the Customer not pay in accordance with the Company's
rules, the Customer agrees to pay all reasonably incurred cost of collection of delinquent fees including attorney fees.
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A non-payment penalty of five percent (5%) of the total bill amount will be due after the due date shown on the bill. If
payment is not received within fifteen days after the due date, a 2nd notice will be sent to the customer. If payment is not
received within 30 days, service will be turned off from the customer's property as per the Sewer Service Contract
Agreement (Attachment 14) executed by the customer with no additional notice being sent. No service shall be
reconnected if disconnected for non-payment (or any other valid reason) until all charges have been paid, including
disconnection and reconnection fees. The disconnection fee is $40. The reconnection fee is $50 plus all back payments.

Returned Checks

A check returned by the bank will incur a fee of $25.

Changes in Ownership, Tenancy of Service

A new application and contract must be made and approved by the Company on any change in ownership of property, or
tenancy, or in the service as described in the application. In the event of a failure of a new owner or tenant to make such
application, the Company shall have the right to discontinue service until such new application is made an approved.

Sewer System Access Fee

The owner of each property parcel, which is provided a service connection when the sewer system is built, will be required
to pay a sewer access fee of $120.00 per year. This fee will be payable each July 1st. As each Customer attaches to the Service
Connection and signs up for service, they will pay a pro-rated access fee for that year and thereafter the fee will not be
charged.

Engineering, Material and Construction Standards

General: This specification covers the type of sewer system required for various design conditions of sewers constructed
by developers.

1. The requirements called for are a minimum in all cases. Bedding conditions, material specifications, sealing
requirements and installation methods are the responsibility of the design engineer and must be approved by
the Company Engineer.

2. Design and construction of sewer lines shall meet the requirements of the State of Tennessee Department of
Environment. Any conflicts between company and state requirements shall be resolved so that the more
restrictive shall govern.

3. All sewage collection system components are to be watertight. This includes Building Outfall lines, all tanks,
Collector Lines, Service Lines and Main Lines.

4. Collector Lines and Main Lines are to be tested to 100 pounds per square inch of water pressure. Risers and lids
are to be watertight.

5. Septic Pump and Septic Gravity Tanks are to be installed near the customer's building to be served. The tanks are
to be set in a level condition and tested for water tightness before backfilling.

6. STEP septic tanks must meet the specifications outlined in this document. Size of STEP tanks must be
approved by DSH and will be based on the number of bedrooms in the home and the intended use of the
home.

7. All pipe is to be PVC. Classes and sizes will be per Engineer's design and in all cases Schedule 40 will be the
minimum allowable.

8. Only wastewater drains are to be connected to the sewer system. No water sources such as roof drains, sump
pumps, condensate lines and swimming pools shall be connected to the sewer system.

Special Pretreatment Sewage Requirements

For all sewage connections the Company reserves the right to require any non-residential user to provide special pre-
treatment for any high strength effluent before discharge into its sewage system. The Company may, upon the basis of
recognized engineering standards and treatment costs, increase the rate charged to cover the cost of treatment of high
strength effluent or industrial waste, and may impose recognized engineering standards as to the maximum size of solids
and constituents in such waste discharged into its sewage system.

Additionally, if excessive volumes of sewage are received, the Company may require the Customer to monitor flow
volume and increase surge holding capacity at the Customer's expense. All customers will be required to follow the
Owners User Manual for an effluent collection system supplied to them by the Company (Attachment 1). These
requirements prohibit the dumping of any toxic chemicals that kill tank bacteria and disposal of an excessive amount of grease,
among other things. All requirements (and notification of repair costs associated with the system abuse) are established in the
Customer's Sewer Subscription Contract with the Company.

Damages

The Company shall in no event be responsible for maintaining any Building Outfall Line owned by the Customer, nor
for damages created by sewage escaping there from, nor for defects in Customer's building lines or fixtures. The customer
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shall at all times comply with all regulations of the TRA and of the Company.

All leaks in any building pipe or fixture on the premises of the Customer shall be immediately repaired by the Customer.
On failure to repair any such leak, the service may be discontinued until repairs are made. Any customer found
introducing prohibited substances into the waste water system is liable to pay the full cost of cleanup and the repair of
any damage caused.

Inspection

All pipes, valves and fixtures shall be at all reasonable hours, be subject to inspection by the Company or it’s duly agent.

In Event of Emergency

The Company shall not be liable to the Customer for interruption in service, or for damages or inconvenience as a result of any
interruption, stoppage, etc., which was beyond the reasonable control of the Company. In case of emergency, call 865-622-
2452.

Service Area

The Company will provide service within its current service area. Additions to the service area must be approved by TRA.

Extension Plan

The Company may furnish sewer service to property owners whose lands abut the Main Line of existing sewer systems. The
sewer service charges listed in the sewer billing monthly rates do not include costs for constructing extensions to the sewer
system. Any sewer system facilities required to service such abutting properties shall be constructed at the cost of those
parties desiring same, and these facilities shall become the property of the Company to be credited to the account for
Contributions in Aid of Construction. In addition, treatment system facility costs will be paid by the Customer desiring to
connect onto the system. Sewer service to new areas within a service territory will be made available where it is
technically feasible and the developer or property owner is willing the bear the expense of designing and building the sewer
system.

Contributions in Aid of Construction

Sewer system facilities furnished by developers and property owners to the Company will be recognized as Contributions in
Aid of Construction in the amount of the actual cost of construction. Capital contributions from developers will be
treated in like manner.

Contracts for Service

Each Customer before installation of service shall be required to execute on the appropriate forms furnished by the
Company, a Sewer Subscription Contract.

Customer Billing Forms

Customer billings will be sent monthly or annually to Customers for payment of a flat fee.

Individual Septic Tank and Pump Tank Requirements

Only the configurations listed on the Individual Septic Tank and Pump Tank requirements list may be used. This list may be
added to or taken from as needed.

Public Contact

Doug Hodge

4028 Taliluna Ave

Knoxville, TN 37919

865-622-2452

Tennessee Regulatory Authority Regulations

The Company, in its operation, shall conform to all the applicable rules and regulations promulgated from time to time
by the Tennessee Regulatory Authority. The TRA can be reached by phone at 1-800-342-8359 or 615-741-2904.
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Service Territory County TRA Docket # Rate Class

Lakeside Estates on Norris Lake Campbell 11-00020 Rate Class 1
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The monthly sewer charge per customer is based on the monthly average daily flow monitored
from the unit being served. A minimum of $69.53 per month will be charged for up to the first
300 gallons per day of average daily flow. (I) For each additional 100 gallons per day of average
daily flow, up to a total of 1,000 gallons per day, an additional charge of $15.00 per month per
100 gallons will be levied. For average daily flows over 1,000 gallons per day, an additional
monthly charge of $157.95 per 1,000 gallons of average daily flow will apply.
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Each customer will be billed the minimum monthly charge unless DSH determines that the
customer's measured usage exceeds an average of 300 gallons per day over a thirty day period.
Unless otherwise stated in this tariff, measured usage will be based on a customer's actual or
estimated usage, averaged over a thirty-day period.

Actual usage may be measured in any of the following ways:
# Effluent flow meter.
# STEP pump. Usage will be measured by multiplying the period of elapsed

pumping time shown on the pump times the capacity of the pump.
# In the absence of an effluent flow meter or a STEP pump, usage will be assumed

to be equal to the customer's usage of potable water as shown on the customer's
potable water meter.

If a customer is charged in excess of the minimum monthly fee, DSH will measure the customer's
actual usage at least once every ninety days using one of the methods described above and display on
the customer's statement the usage and measurement method used. In any month in which DSH does
not measure the company's actual usage, the customer's monthly bill will be based on the customer's
estimated monthly usage. No less than once every ninety days DSH will bill (or credit) the
customer for any differences between an estimated bill and actual measured usage.

If a customer's usage exceeds the average daily design flow for three consecutive months, the
customer may be required to pay any capital costs associated with increasing the capacity of that
portion of the system designed and dedicated to serve that customer. For purposes of this section,
DSH must measure actual usage for three consecutive months using one of the methods described
above.

If DSH determines that a customer's usage meets the criteria described above, DSH will notify the
customer in writing of any proposed construction work, the reasons for the work, and the estimated
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cost to the customer. The notice will also state that if the customer believes that his usage does not
meet the criteria described above or that the charge to the customer is unjust and unreasonable, the
customer may file a written complaint with the Tennessee Regulatory Authority, located at 460 James
Robertson Parkway, Nashville, TN, 37243. Unless the TRA orders otherwise, the filing of a
complaint will not delay the proposed construction work but may initiate a proceeding in which the
TRA will determine whether, under the terms of this tariff, the customer is responsible for the cost
of the construction work.

** Bonding amount of $3.56 included
*** Escrow amount is included

STEP System Installation:

# For a 3 bedroom unit/300 gallons per day, STEP systems will be
installed for $6,000. If larger STEP systems are required, they will be
quoted on an individual basis. The installation of the STEP systems
includes a 15% markup by the utility.

Estimate Tap Fees:

Daily

Flowrate

Number of

Bedrooms

Estimate

Tap Fee

300 3 $3,750.00

400 4 $5,000.00

500 5 $6,250.00

600 6 $7,500.00

700 7 $8,750.00

800 8 $10,000.00

900 9 $11,250.00

1000 10 $12,500.00
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DATE: .

PRINTED NAME: .

ADDRESS OF PROPERTY: .

MAILING ADDRESS: .

TELEPHONE NUMBER: .

EMAIL ADDRESS: .

I hereby make application to DSH & Associates, LLC (DSH) for sewer service at the address of property stated

above. In consideration of the undertaking on the part of DSH to furnish sewer service, I understand, covenant and

agree as follows:

1. I understand that the components of a sewer system have been installed on the property referred to above,

which is owned or occupied by me, and which is to be connected with a wastewater disposal system owned

and/or maintained by DSH. I warrant that any connection to and/or subsequent use to this system by the

components on my property shall be in accordance with the Rules, Regulations and Plans of DSH.

Regarding my usage of the system components on my property, which are owned by me, I covenant to

follow the guidelines set forth in the Owners User Manual. Should I violate these Rules and/or abuse or

damage my components, I understand that I must bear the expense to repair or replace the same in accordance

with the Plans of DSH.

2. I acknowledge DSH, its successors and assigns, have a perpetual easement in, over, under and upon the

above specified land as shown on the property plat, with the right to operate and repair all components of the

sewer system on my property, including but not limited to the septic tank and septic pump tank systems. I

further grant DSH permission to enter upon my property for any reason connected with the provision

or removal of sewer service or collection therefore.

3. For all other plumbing and structures on the property, including the outfall line to the septic tank, I agree

that I am responsible for all operation and repair thereof.

4. I agree to promptly pay for service at the then current schedule or rates and fees and agree to abide by and be

subject to DSH's billing and cutoff procedures. Should I not pay in accordance with DSH's rules, I agree

to pay all reasonably incurred cost of collection of delinquent fees including attorney fees.

5. I accept the current Rules and Regulations and the Rates and Fees Schedule and agree to abide by any

amendments to such Schedules as approved by the Tennessee Regulatory Authority.

6. I agree that this Agreement shall remain in effect for as long as I own, reside upon or rent the above-

described property. When such circumstances no longer exist, I agree to provide notice to DSH at least

thirty (30) days in advance of my vacating the property.

7. I agree to allow DSH to install an approved cut off valve between the house and water supply and grant

DSH exclusive rights to use such valve to cut off water in order to safely stop wastewater flow. I understand

there will be a charge of $100.00 for installation of this valve.

SUBSCRIBERS SIGNATURE:
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Trimbach Development, LLC has engaged DSH & Associates (DSH), LLC (a
waste water utility company) to replace LaFollette Utility District for waste
water utility services. Their rate sheets and other pertinent information are
attached. This transition will be effective July 1stst, 2011. You will receive a
letter in mid June from DSH outlining more specifics of their services and a
contract that will need to be signed.

Please contact me by phone if you have any transitional questions. The DSH
point of contact is Doug Hodge who can be reached at 865-622-2452 or
hodge.dsh@gmail.com.
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III. General Requirements:

A. Application of Issuance of a CCN:

B. DSH & Associates, LLC has received a letter from Trimbach Development, LLC, developer for Lakeside Estates

(attachment 2). The letter requests we provide wastewater service to Lakeside Estates Development in Campbell

County, Tennessee. The current decentralized Treatment System has been in operation for approximately 3 years

under a State Operating Permit granted to LaFollette Utility (SOP # 07073). LaFollette has agreed to release the

Lakeside Estates SOP #07073 to DSH & Associates, LLC (attachment 3). Prior to the original SOP being granted to

LaFollette, LaFollette confirmed that there were no municipal sewer lines in the vicinity of Lakeside Estates, no

current plans for future extension of lines to service this development, and the soils are not adequate for individual

onsite septic systems.

C. Sworn pre-filed writtentestimony. See attacheddocument (attachment 4)

D. SOP #07073 Permit & application (attachment 5).
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IV: Administrative Requirements:

A. DSH&Associates, LLC,4028Taliluna Avenue, Knoxville, TN37919,865-755-8066

B. OrganizationalStructure

C. Officers:

a. Officer, Douglas Hodge,4028 Taliluna Avenue,Knoxville, TN37919, 865-755-8066,OperationsMgr, 100% owner.

b. Board of Directors:

i. Doug Hodge,4028Taliluna Avenue, Knoxville, TN865-755-8066
ii. Pete Dayton, 545Farragut Commons, Knoxville, TN865-622-2452
iii. Roger Goins, 2927 EssaryDrive,Fountain City, TN865-525-6233

D. Principle officers: Same as noted aboveinsection C.a.
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E. Articles of incorporation (attachment 6).

F. License toengagein business within State ofTennessee registered withtheSecretaryof State(attachment6)

G. DSH & Associates, LLC has no franchise agreements.

H. DSH & Associates, LLC is not located in other states, and has no other application pending.

I. DSH & Associates, LLC is not currently involved with any mergers or acquisitions.

V: Managerial Requirements:

A. Degrees held by water utility staff (copies of degrees and certificates are attached
in attachment 7):

a. Dr. Douglas S. Hodge, Ph.D., PMP

i. Ph.D. Environmental Engineering, Univ. of Southern Calif, 1993

ii. M.S. Environmental Engineering, Univ. of Southern Calif, 1991

iii. B.A. Mathematics, Colorado College, 1988

iv. Project Management Professional, 2010, Certification #1322650

b. Glen Schmidt, PE

i. Registered Professional Engineer (TN), Certification #113576

ii. BS ChemicalEngineering, UniversityofMissouri – Columbia, 1989

c. Robert Young, CWWO

i. Certified Water and Wastewater Operator (TN), Certification #142

ii. Wastewater treatment plant operation, East Tennessee State University, 1969

d. Roger Goins, CPA

i. BS Accounting, University of Tennessee

ii. Certified Professional Accountant

e. Pete Dayton, WCO

i. BS Mathematics, University of Tennessee, 1966

ii. Masters of Business Administration (MBA), University of Tennessee, 1968

iii. Warranted Contracting Officer, State of Tennessee, 1990

B. Professional licenses of staff and contractors
a. Water and Wastewater Operator Grade II – Robert Young
b. Professional Engineer – Glen Schmidt
c. Project Management Professional – Doug Hodge
d. Certified Professional Accountant – Roger Goins
e. Warranted Contracting Officer – Pete Dayton
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C. Experience of water utility staff:

DOUGLAS S. HODGE, PH.D., PMP.
Operations Manager

With DSH & Associates, LLC, Dr. Hodge’s primary role as Operations Manager is to
ensure awarded projects are completed on time, within budget, and according to client
requirements. Additional duties includes: staffing all projects, developing initial budgets
and schedules, aligning client expectations with project goals, monitoring performance of
all projects, and ensuring Quality and Health and Safety Management procedures are
followed.

Dr. Doug Hodge has over 20 years of experience in waste water treatment system
design and construction, research & development, design and construction
management. He has managed the design and construction of over $500M worth
of projects. A graduate of the University of Southern California’s Civil
Engineering Program, Doug’s focus has been on development and
implementation of innovative, environmentally friendly technologies for treating
waste streams. He has extensive experience in writing proposals and has been
awarded work from commercial, State and Federal Government entities. Dr.
Hodge has strong working relationships with Tennessee’s Department of
Environmental Conservation (TDEC) and the University of Tennessee
Wastewater Treatment Faculty. The American Society of Civil Engineers
awarded Dr. Hodge their second highest honor, The James R. Croes Medal, for
his role in advancing innovative environmental technologies.

Dr. Hodge has extensive experience with oversight of large scale design and
construction projects. He has been responsible for leading large construction
programs for some of the leading federal contractors, including being the
Manager of Projects for Jacobs Engineering’s US Army Corps of Engineers
projects and the Remediation Business Unit Manager for CAPE, Inc. Dr. Hodge
was responsible for leading an impressive list of projects that includes the New
Bedford Harbor Superfund Site, the Massachusetts Military Reservation TERC
and AFCEE contracts, a $50M Army Chemical Demilitarization Program, PRACs
at Mobile and Buffalo, a Nashville HTRW design/remediation contract and
numerous other DoD programs and projects. In addition, he was responsible for
leading DOE projects that included support of the DOE Oak Ridge remediation
program and the Nashville A/E Contract which supported the Oak Ridge Y-12
new facility construction program - a $3 million design and construction oversight
program that included complete designs of three new facilities and the oversight
of the construction of these facilities. He was the Chairman of the Technology
Committee for Jacobs Engineering’s Environmental Division and has published
more than 20 technical papers. His expertise includes developing and
implementing earned value project management systems and cost tracking
systems.
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" Bouldercrest Villas Development, TN

" Bouldercrest Villas, LLC is a 28 home subdivision on Norris Lake.
" The project is a turn-key Design Build estimated at approximately

$18M.
" As engineering manager, Dr. Hodge designed and constructed a new

innovative onsite wastewater treatment system that has been fully
approved by the State. This system contains the first engineered fill
approach to infiltration of final effluent for the State of Tennessee.

" Doug teamed with the University of Tennessee Engineering
Department and the local Jefferson County Health Department in
design, installation, and operation of the system.

" Doug managed all field efforts to install the developments
infrastructure.

" The Flats Resort, TN

" Rezoing a 63 acre property from Agricultural to Commercial use.
" Preparing and gaining City approval for a 145 Unit Lake Development.
" Managing the engineering designs for the developed.
" Managed the field construction effort to install the $8M of infrastructure.

This included a 100,000 gallon per day decentralized treatment plant located
on the property.

" The Villages at Norris Lake, TN

" Currently engineering a decentralized treatment system for a 450 unit
development

" The system is being designed to handle 135K gallons per day

PETE DAYTON
Legal/Contracts Manager

With DSH & Associates, LLC, Mr. Dayton offers 25 years experience in providing
leadership and management oversight of operations, including operations and program
management, business development, and contract management. His extensive experience
includes negotiating and managing all types of contracts for engineering, construction,
environmental services and infrastructure support services. Mr. Dayton was the Director
of Procurement and Contracts for the U.S. Department of Energy in Oak Ridge,
Tennessee where he was responsible for overseeing the negotiation and administration of
contracts and financial assistance instruments totaling over $2 billion annually. In this
position he was also responsible for overseeing the Oak Ridge Small Business Program
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that consistently ranked as the best in DOE. Following his retirement from DOE, Mr.
Dayton became the Operations Manager for Federal Operations at Jacobs Engineering
Group where he led several departments and regional operations with up to 360 line
managers, project managers and staff across the U.S. This staff was involved in the
execution of up to $100 million of environmental and engineering projects for the
Department of Energy, Air Force, Army Corps of Engineers, and the Army Chemical
Demilitarization Program.

ROGER GOINS
Project Controls/Accounting

With DSH & Associates, LLC, Mr. Goins will be responsible for all project controls, billing
supervision, monthly accounting, and annual preparation of taxes and required annual reports.
Mr. Goins is a TN CPA and has over 30 years of experience with accounting and specifically the
State of TN accounting practices. In addition, Mr. Goins is currently the CPA/project controls
lead for Martel Utility District, is registered with the State as providing utility accounting support,
and currently is following all professional practices required to meet TRA accounting
requirements.

ROBERT YOUNG
Operations and Maintenance (O&M)

With DSH & Associates, LLC, Mr. Young will be responsible for O&M of the Lakeside Estates
De-Centralized treatment system. He will conduct all sampling and analyzes, operate the system,
respond to shut downs, and keep the system operational.

Mr. Young has over 25 years of experience in the water and wastewater. He has
managed municipal operations for Cities and smaller decentralized community systems.
He has a class WW4 wastewater treatment plant and distribution and collection systems
license. He has the experience to manage all aspects of the O&M for the Lakeside
Estates De-centralized system.

GLEN SCHMIDT, P.E.
Engineering/Design Manager

With DSH & Associates, LLC, Mr. Schmidt’s primary role as Project Manager is to
ensure awarded projects are completed on time, within budget, and according to
requirements. Additional duties includes: scheduling meetings, presenting meetings,
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preparing and distributing meeting minutes, determining resources required, preparing
work plans, executing work plans and adjusting the work plans as necessary, assigning
tasks to team members, and preparing status reports and presenting to upper management

As a project engineer, responsibilities included site layout design, grading design,
stormwater collection/management design, water and sewer utility design, hydrology
studies, surveying/mapping, horizontal/vertical road design, traffic control design for
street/highway construction, erosion and sediment control design/inspection, feasibility
studies, flood analysis studies and reports, bridge/culvert design pertaining to
hydrology/hydraulic design, documentation of construction inspections pertaining to pay
requests, preparation of permit applications and supporting documents for Federal, State
and local regulatory agencies (e.g., TDEC stormwater permitting, stream/wetland
alterations and rehabilitations, TDOT permits, FEMA NFIP and Flood Plain
Management Procedures, etc.) for residential, commercial, and industrial developments
as well as preparation of construction documents. Additionally, tasks include oversight
and training of junior staff engineers and designers. Work has required coordination and
cooperation with surveyors, architects, regulators, contractors and other consultants as
part of the overall design effort and construction support.

" Watts Bar TVA Plant Design and Contruction

Mr. Schmidt developed an extensive Raw Cooling Water system
hydraulic head loss model for the Watts Bar Unit 2 construction
completion project for TVA. The model was initiated by Glenn and
involved extraction of design data from several drawing and design
documents for an extensive list of water users. The model proved to be
a useful tool at identifying bottlenecks and providing a basis to
determine the required pump capacity for the dual unit operation.

Mr. Schmidt develop several operating modes for the Essential Raw
Cooling Water system that required defining water users and the flow
requirements in order to model the system for dual unit operation at
Watts Bar Nuclear Power Plant. The model is being used to provide
the basis for the pump head and flow requirements compared to the
systems existing capacity.

" MMR Treatment System Design and Construction

LMr. Schmidt was the Lead process and start up engineer for the design
construction and operation of 11 groundwater treatment systems for
Otis Air Force Base. The treatment rates ranged from 600 gpm to
4,000 gpm. Unit processes are greensand filtration to remove iron and
manganese, activated carbon to remove organic compounds and sodium
hypochlorite feed system to control biological growth. Responsibilities
included detail process design, start-up procedures, lead start-up
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engineer, and operations process engineering support. Plant
optimization experience includes rebedding of greensand filter vessels
and providing detailed operating procedures in order to effectively
operate the filters. Designed a sodium hypochlorite feed system to
minimized backwashing due to biofouling on activated carbon filters.
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VI: Technical Requirements:

A. State Operating Permit (SOP) is filed with the Tennessee Department of Environmental and Conservation as SOP

#07073.

B. Construction plans and engineering drawings of the decentralized treatment facility (attachment 8).

C. Projected 5 year build-out and cost analysis is attached as attachment 9 with explanation pages. The estimates of the number of

builds per year are based on information gained from a local real estate company. There are 200 lots and a pool in the

subdivision (200 hookups total). We tried to factor in today's economic environment as well.

a. According to Trimbach Development, LLC, 34 lots have been sold/closed.

D. Proposed Tariff showing rates to be charged for wastewater service.

1. Sewage treatment service recommended rates: Rate to customer for residential fixed film treatment is $44.53

and for Commercial Rental Units is $69.53 per month. Then we broke down our cost further in a 5 year spread sheet

format. (attachment 9)

2. Service Access Fee of $120.00 annually.
3. Bills are due on the first day of the month and considered late if not received by the 10th day of the month due.

4. A 5% of total bill amount to be added to bills not paid by the 10th of the month.

5. Bills over 30 day past due are subject to being disconnected. A service disconnect fee

of $40.00 will be charge if a service must be disconnected. For service reconnect: all back

payments plus a reconnect fee of $50.00 will be charged

6. A returned Check fee of $25.00
7. Any damages to the sewage treatment system caused by anyone will be billed at actual cost of repair and loss

of service. These types of damage include but are not limited to:

i. Damages caused to the disconnect valve located at main line tap
ii. Any damages to pipes or equipment caused during excavation by machine or

hand.

iii. Hazardous waste; Industrial chemicals and other non household sewage added

to the treatment system.

iv. Sewage added to the system not generated at the customer's residence, like from a septic pumper

truck.

8. See attachment 14.

E. Copy of license of the water system operator of record (attachment 7)

F. The area to be served will be limited to the subdivision known as Lakeside Estates Subdivision. Lakeside Estates total

acreage of lots and sewage disposal field is approximately 70 acres. See attached subdivision plans (attachment 10)

G. The decentralized treatment system was installed and started treating influent 2008.

H. Name and contact information for responsible person regarding applicants proposed operation.

a. Doug Hodge, 4028 Taliluna Avenue, Knoxville, TN 37919, 865-755-8066.

I. There are no complaints filed against DSH & Associates, LLC
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VI I: Financial Requirements:

A. The developer, Trimbach Development, LLC, paid approximately $425K to install the completed system at Lakeside

Estates, which started operation in 2008. DSH & Associates, LLC will show $678,000K as a capital Contribution on its

books. This is the cost of the decentralized treatment plant and associated acreage (price of acreage is calculated at

$10,000 per acre and the system sits on approximately 25.3 acres including the drip area). The land cost is an average

according to a local real estate company.

B. The land is currently owned by the developer (Trimbach Development, LLC). As part of the CCN application process, the

developer will transfer ownership of the wastewater treatment plant, drip fields, and associated acreage to DSH &

Associates, LLC.

C. Chart of accounts for the water utility (attachment 11).

D. List of all plant-in-service account numbers with account names and estimated account balances as of

the start of operation (attachment 11).

E. Our CPA will use the Tax Basis Deprecation Rates considered with the MACRS tables. For the main plant we would

use the MACRS 39 year table. For the blowers and motors we would use the MACRS 7 year table. For the control

system we would use the MACRS 5 year table.

F. A performance bond in the amount of $40,000 is being acquired through Athens Insurance for the Lakeside Estates

Treatment System (attachment 12).

G. Provide pro forma income statements for the water utility for the first two years of operation. The first 2 years of

projected cost and income estimate is provided with in attachment 13 with explanation sheets.
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Welcome! You are hooked up to a state of the art fixed film wastewater treatment system. This environmentally friendly system

does an excellent job of treating wastewater and returning it to the soil. It will do best if you follow the guidelines listed below:

Proper Use:

Direct all wastewater from the home into the septic tank. Any wastewater can contain disease causing organisms and pollutants.

Practice water conservation to avoid overloading the onsite sewage system. Repair dripping faucets and leaking toilets. Run

dishwashers when full. Do not do all your laundry in one day. Space out the washing machine use over the week. Replace old

fixtures with water saving fixtures.

Do not direct water from gutter downspouts, sump pumps or subsurface drains into the septic tank. The sewage management system

is designed based on an estimated daily water use. Excess water directed into the septic tank will cause a hydraulic failure.

Use commercial bathroom cleaners and anti-bacterial soaps in moderation. Treatment in the wastewater system depends on

natural bacteria. The Utility does not recommend the use of septic tank additives. These products are not necessary for proper system

operation.

Do not plant trees or bushes on top of the septic or pump tank. Root intrusion may damage and block the line.

Do not dig without knowing the location of your septic and pump tank. Landscape the site to allow surface water to drain off of

these tanks. Divert roof drains from these tanks. Standing water over these tanks will cause increased load saturations and

potential pump failure.

Do not park or drive over the septic and pump tank. This can damage or compromise the tanks.

Do not pour grease, oil, paint or other chemical products down the drain. Do not put not-biodegradable items such as cigarette butts,

feminine hygiene products, condoms, disposable diapers or other similar solid waste into the septic tank. Remember living microbes

clean the wastewater.

Do not enter your septic or pump tank. Gases from inside the tank can be fatal. Keep the lids secure and screwed down.

Do not turn off the main circuit breaker to the wastewater pumps when going on vacation. The pumps will need to handle any

infiltration into the system.

If there is a power failure, your alarm might go off when the power comes back on. Wait at least 2 hours; if the alarm is still going

off please call the customer service number. If you have had no power failure and the alarm goes off, call customer service without

delay.

Customer Service: 865-622-2452
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Dear DSH Utility Services Customers

I would like to welcome you to DSH Utility Services and Lakeside Estates. We at DSH Utility Services look forward to
providing the best and most environmentally friendly wastewater treatment service. First of all I would like to explain
our rates for Lakeside Estates.

We have 2 basic rates, one if you have not built your home yet and the other as your home is built. First, the rate if
you have not built your home yet is referred to as an access fee. The access fee is $120.00 dollars per year and is due on
July 1st. What this fee pays for is the maintenance of the lines in the streets and the treatment plant components. Even
if no homes are built in the subdivision, maintenance and test records must be maintained to meet state requirements.
We use this fee to offset these costs so that when you are ready to connect, the system will be ready for you.

Our next rate is for when you build your home and tie on, this rate is $44.53 and 69.53 per month for residential and
commercial rental units, respectively. For this payment we will treat the wastewater to the highest standards and
dispose of it into a drip emitter field. We use the fixed film system of treating the wastewater because of it's
reliability and it can be maintained more cost effectively than other systems. This is a fully automated PLC controlled
system for the utmost reliability. You will additionally install a septic and pump tank at your home at your
expense. We will pump and maintain the septic tank, pump tank and components at no additional cost to you. It should be
noted that we do not maintain any plumbing or unstop any blockages in your home or the outfall line to the septic tank.

Additional charges are as follows:

" Service disconnect $40.00
" Service reconnect all past due amounts with late fees and $50.00
" Returned Check Fee $25.00
" A 5% late fee will be added to the total bill on the lot of any month in which we have not received your

payment.

A complete copy of our tariff or billing amounts is available for viewing at our office during normal
business hours by appointment

Now for connecting, we have a set of specifications that must be followed and are included in this packet. You must
get a permit from Jefferson County Environmental Health before starting work. Before you can connect to the DSH Utility
Services Service Connection you must sign and return your Sewer Service Contract Agreement.

You will need to install a cut off valve between the house and water supply and grant DSH Utility Services, exclusive
rights to use such valve to cut off water in order to safely stop wastewater flow.

You will have an alarm post next to your pump tank or on your house. If there is a power failure, this alarm might go off

6/13 28



after the power comes back on due to residual water needing to be pumped out. Wait at least 2 hours and if the alarm is
still going off please call the customer service number. If you have had no power failure and the alarm goes off, call
customer service without delay. If you need additional assistance, please call our Customer Service number: 865-
851-8351.

All payments will be sent to:

DSH & Associates, LLC
4028 Taliluna Avenue
Knoxville, TN 37919

Again I would like to welcome you to DSH Utility Services and Lakeside Estates. We at DSH Utility Services will do our
best to handle your wastewater service needs in an honest and professional manner.

Sincerely,

______________________
Douglas S. Hodge, Ph.D. PMP
Operations Manager
DSH & Associates, LLC
Construction & Utility Services
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DSH Utility Services

Individual septic tank and pump tank requirements.

Only configurations and equipment approved by DSH Utility Services may be used. Not
following these configurations shall be cause for disconnect until the specifications are met.

All connections to the septic and dosing will be:

" 4" schedule 40 PVC at not less than 1/8" fall per 1'
" Have an Inspection port relief valve between the septic tank and pump tank. The

Inspection port relief valve will be on an elevation of not less than 6" below the elevation
where the building outfall line leaves the home. (see approved products)

" Foam core pipe is approved if it meets local code requirements

The line from the pump tank to the main line will be:

" Pressure rated Schedule 40 PVC minimum 1.25 inch
" Have a piece of single strand insulated copper wire included in the ditch turned up in the

utility box at the road and alarm post for future locating needs.
" Pumped line from pump tank to service connection should be burred at least 18"deep.

The septic and pump tank must meet the Utility's design requirements:

" All tanks must be on the Utility's approved list. Other tanks may be added to approved
list if they meet all requirements. Contact the Utility for details on adding additional
equipment to approved list.

" Shall be of a watertight design and all joints must be sealed to stop ground water
intrusion and sewage leaks. Concrete/Fiberglass tanks must be l piece tanks with sealed
lid.

" The septic tank will be a two chamber design at least 1000 gallon capacity.
" The pump tank will be a one chamber design at least 1000 gallon capacity.
" The septic tank will have PVC tees in each end at least 1/3 the water depth.
" The outlet tee will include a septic tank filter.
" The top of the tanks shall not be buried deeper than 24" from the surface.
" The septic tank will include two approved risers to the surface.
" The dosing tank will include one approved riser to the surface.
" The risers will have two forms of entry security. Safety screws in outer lid and a riser pan

with cement lid or a safety screen.
" The dosing tank will have an 1.5 inch metal pipe entering at least 46"on center from the

bottom of the tank at the riser end. The total length of the installed pump and piping shall
be 46" from center of the line entering the tank to the bottom of the pump.

" The pipe in the tank will have a 1/16 hole pointed downward in the tank to relieve air
after pump cycle.

" The pump tanks will have an EZ pull adapter for quick pump service.
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" A1 pipes in the dosing tank will be galvanized water pipe, aluminum or stainless steel
" Metal pipe must extend at least 3' from tank toward Utility connection before converting

to using PVC.
" The metal elbow shall have a 1/16 hole at a 30 degree downward angle drilled into it'
" A non spring check valve shall be connected to the Utility service just inside the Utility

service box. This will make a total of two check valves at the service box.

Electrical Connections

" All connections shall meet the national electrical code.
" All connections shall be located outside of the tank.
" An approved alarm post with a high level alarm shall be located atthe pump tank riser.
" No electrical connections are allowed inside the pump tank or riser.
" Two 110 volt electrical circuits are required from the house to the alarm post. One l2

gauge dedicated for the pump and one 14 gauge for the alarm, so the alarm will work
even if the pump throws a circuit breaker. Wire in PVC conduit or direct burial wire is
required.

" The conduit connecting the riser to the alarm post must be sealed so as to keep corrosive
gasses from entering the alarm post.

Approved Materials: (contact the Utility in advance to recommend an addition to this list)

Risers: Can use either Orenco System or Polylok System risers as outlined below:

" Orenco: Jeff Brownfield at 423-331-2036
o 2.000 FL24G-4BU Fiberglass Lid, 24" W/ Urethane Gasket,

Angled Core; 4 bolts, Inlet & outlet
o 2.000 RR2436 Pvc Access Riser, 24" Dia.
o 2.000 MA320 200 G Epoxy Kit
o 1.000 SB4 Pvc Splice Box W/4 Cord Grips
o 1.000 PV55-1817 Simplex Biotube Pump Vault for 24" Riser,

18" Cartridge
" Polylok: www.polvlok.com 877-POLYLOK

o Polylok 3008 HD Heavy Cover or
o Polylok 3008 RC Light Duty Cover
o Polylok 3008-RP 24" Riser Pan or
o Polylok 3008-SS 24" Safety Screen
o Polylok 3008 24" Riser 6" tall
o Polylok 3008-R12 24" Riser 1,2" tall
o Polylok PL-68 Filter Cartridge (septic tank filter)
o Polylok 3009-AR (adapter ring for plastic tanks)

Alarm Post:
" SJE Rhombus model PSPL20V6HL7 A www.sierhombus.com 1-888-DIALSJE
" Septic Products Inc. - Observer 100 www.septicproducts.com 419-282-5933
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EZ pull adapter -EZ-Puller 1.5 inch www.webtrol.com 800-769-7867

lnspection Port Relief Valve 562-304 www.Plum.com 800-462-6991

Septic Tank: 1 piece 2 chamber
" Orenco Step Tank: Jeff Brownfield 423-331-2036
" Norwesco 1050 Septic tanks part number 42250,42248,42283, 42293

www.norwesco.com
" Ashley Cement Tanks: Must be L piece 2 chamber poured tanks with two Polylok 24"

risers andsealant between lid and tank.
" Watson Septic, Madisonville, TN
" Dixie Concrete, LaFollette, TN
" Tays Septic, Crossville, TN
" Morrison Tank & Vault, Morrison, TN

Approved Pumps:

" Myers 2NFLs1-8E www.femvers.com 419-289-1144
" Orenco: Jeff Brownfield at 423-331-2036

o 1.000 PF100511 Effluent Pump; 1/2Hp, 10gpm, 115V, 60Hz,
10' Lead

o 1.000 HV100BCFCPRX Hose & Valve Assembly, 1" Pressure,
w/B,C,FC,X

o 1.000 MF3A-Y,B,R-27V Fl. Assem.;(Y,B,R);27" step pump
vault

o 1.000 S1ETM Simplex Panel, 115V W/Etm

Some local Installers: (if an installer does poor work, the Utility reserves the right to not allow
him/her to do further work) To add your installer, please call the Utility first:
Doug Hodge at 865-622-2452.

For additional technical assistance call DSH Utility Services: 865-622-2452.
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BEFORE THE TENNESSE REGULATORY AUTHORITY
NASHVILLE, TENNESSE

January 11, 2011

IN RE:

PETITION OF DSH TO OBTAIN
A CERTIFICATION OF PUBLIC CONVENIENCE AND NECESSITY
FOR THE SERVICE PART OF CAMPBELL COUNTY, LAKESIDE ESTATES

DOCKET NO: 11-00020

LAKESIDE ESTATES
PRE-FILED DIRECT TESTIMONY OF DOUG HODGE

Question: State your name for the record and your position with the Petitioner, DSH & Associates (DSH), LLC.

Answer: Doug Hodge. I am the operations manager and owner of DSH.

Question: What is the business of DSH?

Answer: To provide environmentally friendly and affordable wastewater service to communities where wastewater
service is not currently available. DSH also has an engineering/construction group within the company that
will support those technical areas of potential projects.

Question: Is there a need for wastewater service in the proposed development?

Answer: Yes, we have been requested to provide wastewater service by Lakeside Estates. I have included a copy of
a letter requesting that the service be provided (attachement 2). Currently, LaFollette Utility is operating
the constructed waste water system and has agreed to release the SOP and operation over to DSH (see
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attached letter, attachment 3). During the initial SOP submittal approval process, LaFollette confirmed that
there were no sewer utility lines in the vicinity of the subdivision and confirmed that there were no current
plans for providing service lines. A decentralized treatment system was also required since most of the
soils in the development are not suitable for individual septic systems.

Question: What services will DSH provide to Lakeside Estates?

Answer: DSH will provide wastewater service including pumping and maintenance of the step systems at individual
homes, maintaining the community main lines, maintaining and operating the treatment plant and drip field.
All operation and maintenance will be done in a manor as to meet all requirements of the state operating
permit.

Question: Does DSH have the technical, managerial, and financial capability to provide wastewater service to Lakeside Estates?

Answer: Yes, DSH staff and associates have all the necessary technical, managerial, and financial capability to
provide wastewater service to Lakeside Estates.

Question: Will DSH abide by all applicable Tennessee statues and TRA rules governing wastewater utilities?

Answer: Yes, DSH will abide by all applicable Tennessee statues and TRA rules governing wastewater utilities
including but not limited to TRA Rule Chapters 1220-1-1, 1220-4-1 and 1220-4-13.

Question: How many customers will be served in this development?

Answer: DSH will service up to 200 residential/commercial wastewater customers once the subdivision is built out.

Question: Identify any complaints filed with any state regulatory agency involving DSH.

Answer: There have never been any complaints filed against DSH.

Question: Testify to DSH’s technical, managerial, and financial expertise to operate a wastewater utility.
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Answer: Technical Experience: DSH has a strong technical team with a broad skill set and background adequate to
support the technical requirements of a wastewater utility. The technical team and their associated
degrees/certifications consist of:

a. Dr. Douglas S. Hodge, Ph.D., PMP

i. Ph.D. Environmental Engineering, Univ. of Southern Calif, 1993

ii. M.S. Environmental Engineering, Univ. of Southern Calif, 1991

iii. B.A. Mathematics, Colorado College, 1988

iv. Project Management Professional, 2010, Certification #1322650

b. Glen Schmidt, PE

i. Registered Professional Engineer (TN), Certification #113576

ii. BS Chemical Engineering, University of Missouri – Columbia, 1989

c. Robert Young, CWWO

i. Certified Water and Wastewater Operator (TN), Certification #142

ii. Wastewater treatment plant operation, East Tennessee State University, 1969

Along with the degrees and certification the team brings to the Utility, its members cumulatively have approximately 70
years of experience in the environmental/water/waste water profession. Dr. Doug Hodge has over 20 years of
experience in environment/water/wastewater treatment system design and construction, research &
development, design and construction management. He has managed the design and construction of over
$500M worth of projects since the early 90’s. His specific experience includes project management
responsibility for the design, construction, and operation of approximately 10 water/waste water treatment
facilities with cumulative installed cost of approximately $70 M with flowrates of approximately 7 million
gallons per day. For approximately 3 years, Dr. Hodge was also the Operations Manager for these systems,
directly responsible for the O&M team, cost accounting group, contracts group, and other technical
discipline support groups.
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Mr. Young has over 25 years of experience in the water and wastewater. He has managed municipal
operations for Cities and smaller decentralized community systems. He has a class WW4 wastewater
treatment plant and distribution and collection systems license. He has the experience to manage all
aspects of the O&M for the Lakeside Estates De-centralized system.

Glen Schmidt, PE, DSH’s Engineering Lead, is a Professional Engineer with water/waste water design
experience. He has worked as a Project Manager and Project Engineer on many large design/construction
projects and his specific responsibilities will include site layout design, grading design, stormwater
collection/management design, water and sewer utility design, hydrology studies, surveying/mapping,
horizontal/vertical road design, traffic control design for street/highway construction, erosion and sediment control
design/inspection, feasibility studies, flood analysis studies and reports, bridge/culvert design pertaining to
hydrology/hydraulic design, documentation of construction inspections pertaining to pay requests, preparation of
permit applications and supporting documents for Federal, State and local regulatory agencies (e.g., TDEC
stormwater permitting, stream/wetland alterations and rehabilitations, TDOT permits, FEMA NFIP and Flood Plain
Management Procedures, etc.) for all projects.
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Managerial Experience: DSH has a strong managerial team consisting of a board of directors, operations
manager, project controls (accountant) lead, Legal contracts lead, sales and marketing lead, engineering
design lead, construction lead, and O&M lead. The following figure outlines DSH’s organizational
structure with associated responsible individuals:
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Dr. Hodge is a Certified Project Management Professional (PMP) with extensive experience in managing
large teams of individuals and groups. Over the last 10 years, he has worked for several large
design/construction/O&M companies with direct responsibility for over 600 individuals. The Utility
Management structure has been designed based on this experience defining key positions, roles and
responsibilities, and assigning the right individuals for the positions. Along with Dr Hodge, Glen Schmidt,
Robert Young, Roger Goins and Pete Dayton will support the management team. Their degrees and
certifications are listed below:

d. Roger Goins, CPA

i. BS Accounting, University of Tennessee

ii. Certi fied Professional Accountant

e. Pete Dayton, WCO

i. BS Mathematics, University of Tennessee, 1966

ii. Masters of Business Administration (MBA), University of Tennessee, 1968

iii. Warranted Contracting Officer, State of Tennessee, 1990

Mr. Goins will be responsible for all project controls, billing supervision, monthly accounting, and annual
preparation of taxes and required annual reports. Mr. Goins is a TN CPA and has over 30 years of experience with
accounting and specifically the State of TN accounting practices. In addition, Mr. Goins is currently the CPA/project
controls lead for Martel Utility District, is registered with the State as providing utility accounting support, and
currently is following all professional practices required to meet TRA accounting requirements.

Mr. Dayton will be responsible for all legal and contractual issues. Mr. Dayton offers 25 years experience
in providing leadership and management oversight of operations, including operations and program
management, business development, and contract management. His extensive experience includes
negotiating and managing all types of contracts for engineering, construction, environmental services and
infrastructure support services. Mr. Dayton was the Director of Procurement and Contracts for the U.S.
Department of Energy in Oak Ridge, Tennessee where he was responsible for overseeing the negotiation
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and administration of contracts and financial assistance instruments totaling over $2 billion annually. In
this position he was also responsible for overseeing the Oak Ridge Small Business Program that
consistently ranked as the best in DOE. Following his retirement from DOE, Mr. Dayton became the
Operations Manager for Federal Operations at Jacobs Engineering Group where he led several departments
and regional operations with up to 360 line managers, project managers and staff across the U.S. This staff
was involved in the execution of up to $100 million of environmental and engineering projects for the
Department of Energy, Air Force, Army Corps of Engineers, and the Army Chemical Demilitarization
Program.

Financial Experience: As outlined above, DSH’s team brings strong financial experience to the Utility.
The team members have worked with other organizations performing similar activities that will be required
to run the financial side of the utility. Of specific note is Dr. Hodge’s PMP certification and Mr. Goins
CPA and experience with the Martel Utility District.

Question: Explain the public need for a wastewater treatment system in the requested area.

Answer: Currently there are no municipal waste water utility lines that support the main road to the development and
the lot layout/soils of the development do not meet TDEC’s individual home septic system requirements.
Based on these restrictions and discussions with LaFollette and TDEC, in 2007 the decision was made by
the developer to install a decentralized treatment system to support the 104 homes in the development.
Phase I of this system was installed in 2008 and operations commenced in 2008.

Question: Describe any commercial customers DSH will provide service to.

Answer: 27 Commercial customers are anticipated for 2011.

Question: Describe DSH’s financial ability to operate a wastewater utility by providing detailed information of all funding available
and professional accounting expertise.

Answer: In 2011, DSH plans to finance the operation and maintenance of the decentralized system through the
following major revenue streams associated with the Lakeside Estates:
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" 3 Non-resident property owners (access fee) $360
" 6 lots owned by the developer (access fee) $720
" 27 Commercial overnight rental (monthly fee) $32,248
" 3 Residential (monthly fee) $1,603
" 1 Tap fee $3,750
" Misc Late Fees $130

Total $38,811

As part of TRA’s CCN application, DSH has prepared a detail 5 year anticipated revenue and expense
analysis that can be included in this Testimony as directed. DSH’s professional accounting expertise has
been described in detail in the answer to the 3rd question included in this testimony. In summary, our
account, Roger Goins, is a CPA who has worked directly with TRA and is the responsible accountant for
the Martel Utility District. He is familiar with all TRA accounting/reporting requirements and has directed DSH in
the preliminary setup of the DSH’s accounting system to track and categorize utility costs per TRA’s requirements.
Dr. Hodge is a certified professional in project management and project controls practices (PMP) and has been the
operations manager responsible for annual revenues in excess of $50M per year. DSH’s annual revenue for 2011 is
anticipated to be approximately $160K.

Question: Does this conclude your pre-filed testimony?

Answer: Yes
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Corporate Filings
312 Eighth Avenue North

6th Floor, William R. Snodgrass Tower
Nashville, TN 37243
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Ec* KTY^ZUe YRd ^`cV eYR_ .- jVRcd `W ViaVcZV_TV Rd R ac`TVdd V_XZ_VVc
R_U ac`[VTe V_XZ_VVc ac`gZUZ_X V_XZ_VVcZ_X dfaa`ce e` ac`[VTe

^R_RXV^V_e( T`_decfTeZ`_ R_U `aVcReZ`_d aVcd`__V]* 8cVRd `W
ViaVceZdV Z_T]fUV ac`TVdd UVdZX_( T`_decfTeZ`_ dfaa`ce( G$E(
Z_UfdecZR]+T`^^VcTZR]+cVdZUV_eZR] hRdeV hReVc ecVRe^V_e djdeV^

UVdZX_( daVTZR]ej TYV^ZTR] djdeV^d( TYV^ZTR] de`cRXV( ^ZiZ_X R_U
^VeVcZ_X djdeV^ UVdZX_d( UVhReVcZ_X W`c T`_decfTeZ`_ dfaa`ce( hRdeV
d]fccj cVecZVgR] UVhReVcZ_X R_U deRSZ]ZkReZ`_ W`c UZda`dR]( ;YV^ <V^Z]
ac`TVdd UVdZX_ ViaVcZV_TV R_U ac`TVdd feZ]ZeZVd djdeV^d*

Ec* KTY^ZUe dVcgVd Rd R dV_Z`c acZ_TZa]V V_XZ_VVc W`c <K@* @V ac`gZUVd
V_XZ_VVcZ_X dfaa`ce e` ac`[VTe ^R_RXV^V_e( T`_decfTeZ`_ R_U
`aVcReZ`_d aVcd`__V]*

Ec* KTY^ZUe dVcgVd Rd R dV_Z`c ac`TVdd V_XZ_VVc W`c BRT`Sd( GR\ JZUXV(
LF `WWZTV* @V ac`gZUVd ac`TVdd V_XZ_VVcZ_X dfaa`ce e` ac`[VTe

^R_RXV^V_e( T`_decfTeZ`_ R_U `aVcReZ`_d aVcd`__V]* @Zd ac`[VTe
ViaVcZV_TV Z_T]fUVd eYV W`]]`hZ_X6

Ec* KTY^ZUe Zd TfccV_e]j RddZX_VU e` Q)-.ld McR_Zf^ Hc`TVddZ_X >RTZ]Zej
hZeYZ_ eYV feZ]ZeZVd Xc`fa* @V Zd eYV HZaZ_X ?c`fa DVRU R_U eYV UVdZX_

]VRU W`c dVgVcR] feZ]Zej djdeV^ Z_T]fUZ_X eYV TYZ]]VU hReVc djdeV^(
UV^Z_VcR]ZkVU hReVc djdeV^( ac`TVdd hReVc djdeV^ R_U a`eRS]V hReVc
djdeV^* @Zd cVda`_dZSZ]ZeZVd Z_T]fUV T`_TVaefR] UVdZX_ eYc`fXY
UVeRZ]VU UVdZX_* @V YRd acVaRcVU eYV H><d( H$A<d( Rdd`TZReVU UVdZX_
TR]Tf]ReZ`_d R_U djdeV^ UVdTcZaeZ`_d* A_ dfaa`ce `W YZd h`c\ W`c MH>
Ec* KTY^ZUe YRd SVT`^V ac`WZTZV_e Re fdZ_X 8>L >ReY`^ YjUcRf]ZT
^`UV]Z_X d`WehRcV*

Ec* KTY^ZUe UVgV]`aVU R_ VieV_dZgV JRh ;``]Z_X OReVc djdeV^
YjUcRf]ZT YVRU ]`dd ^`UV] W`c eYV OReed 9Rc M_Ze . T`_decfTeZ`_
T`^a]VeZ`_ ac`[VTe W`c LN8* LYV ^`UV] hRd Z_ZeZReVU Sj ?]V__ R_U
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Z_g`]gVU ViecRTeZ`_ `W UVdZX_ UReR Wc`^ dVgVcR] UcRhZ_X R_U UVdZX_
U`Tf^V_ed W`c R_ VieV_dZgV ]Zde `W hReVc fdVcd* LYV ^`UV] ac`gVU e`

SV R fdVWf] e``] Re ZUV_eZWjZ_X S`ee]V_VT\d R_U ac`gZUZ_X R SRdZd e`
UVeVc^Z_V eYV cVbfZcVU af^a TRaRTZej W`c eYV UfR] f_Ze `aVcReZ`_*

Ec* KTY^ZUe UVgV]`a dVgVcR] `aVcReZ_X ^`UVd W`c eYV =ddV_eZR] JRh
;``]Z_X OReVc djdeV^ eYRe cVbfZcVU UVWZ_Z_X hReVc fdVcd R_U eYV W]`h
cVbfZcV^V_ed Z_ `cUVc e` ^`UV] eYV djdeV^ W`c UfR] f_Ze `aVcReZ`_ Re
OReed 9Rc FfT]VRc H`hVc H]R_e* LYV ^`UV] Zd SVZ_X fdVU e` ac`gZUV eYV

SRdZd W`c eYV af^a YVRU R_U W]`h cVbfZcV^V_ed T`^aRcVU e` eYV
djdeV^d ViZdeZ_X TRaRTZej*

Ec KTY^ZUe acVaRcVU `c `gVcdRh eYV acVaRcReZ`_ `W a]R_d(
daVTZWZTReZ`_d R_U UcRhZ_Xd W`c T`_decfTeZ`_ R_U `aVcReZ`_d* @V
ac`gZUVU eVTY_ZTR] dfaa`ce e` ac`[VTe ^R_RXV^V_e( T`_decfTeZ`_

aVcd`__V] R_U `aVcReZ`_d aVcd`__V]* @Zd ac`[VTe ViaVcZV_TV Z_T]fUVd
eYV W`]]`hZ_X6

6
Ec* KTY^ZUe hRd eYV ]VRU V_XZ_VVc W`c eYV ac`[VTe eYRe Z_T]fUVd eYcVV
ViecRTeZ`_d hV]]d dfaa]jZ_X Xc`f_U hReVc T`_eR^Z_ReVU hZeY H;= e`

R_ RZc decZaaVc ecVRe^V_e ac`TVdd* Ec* KTY^ZUe T`_UfTeVU R UVdZX_ R_U
T`_decfTeRSZ]Zej cVgZVh W`c eYV eRd\ R_U aRceZTZaReVU Z_ aRce_VcZ_X
^VVeZ_Xd hZeY eYV ac`[VTe deR\VY`]UVcd* @Zd Xc`f_UhReVc af^a R_U

ecVRe ac`TVdd UVdZX_ ViaVcZV_TV YV]aVU YZ^ ZUV_eZWj R ^R[`c T`de
dRgZ_Xd Sj cVT`^^V_UZ_X R T`^^`_ YVRUVc aZaV W`cTV ^RZ_ W`c eYV
ViecRTeZ`_ hV]]d e` WVVU eYV hReVc ecVRe^V_e a]R_e Z_ ]ZVf `W Z_UZgZUfR]
W`cTV ^RZ_d Wc`^ VRTY hV]]* LYV UVdZX_ TYR_XV Rg`ZUVU ^f]eZa]V
Z_eVcWRTV ac`S]V^d hZeY f_UVcXc`f_U feZ]ZeZVd R_U cVdf]eVU Z_ R
"1,,(,,, T`de cVUfTeZ`_* @V `SeRZ_VU bf`eVd W`c ^VTYR_ZTR](
V]VTecZTR]( T`_ec`]d( R_U ac`TVdd VbfZa^V_e R_U a]RjVU R ]VRU c`]V Z_

acVaRcZ_X R WZc^ WZiVU acZTV SZU W`c eYV ac`[VTe* Ec KTY^ZUe hRd eYV dZeV
dfaVcZ_eV_UV_e W`c eYV hV]] Z_deR]]ReZ`_*

6
Ec* KTY^ZUe hRd eYV ]VRU V_XZ_VVc W`c eYV ac`[VTe* LYV ac`[VTe dT`aV
cVbfZcVU cV^`gR] `W 2,(,,, ;Q `W dVUZ^V_e Wc`^ R -3 RTcV SRj hZeY R

YjUcRf]ZT UcVUXV* LYV UcVUXV ^ReVcZR] hRd UVhReVcVU R_U de`cVU `_)
dZeV* LYV dVUZ^V_e d]fccj hRd ecVReVU W`c ^VcTfcj( ]VRU R_U T`aaVc e`
SZ_U eYV ^VeR]d e` eYV dVUZ^V_e e` V_dfcV eYV WZ]ecReV ^VVe eYV dacRj

ZccZXReZ`_ cVbfZcV^V_ed* Ec* KTY^ZUe ac`gZUVU ac`TVdd UVdZX_ dfaa`ce
fa`_ RhRcU* @V UVgV]`aVU eYV a`]j^Vc WVVU djdeV^ UVdZX_ eYRe hRd
ac`gV_ e` SV dZ^a]V R_U cV]ZRS]V e` `aVcReV R_U VWWVTeZgV Re cV^`gZ_X
eYV ^VcTfcj( ]VRU R_U T`aaVc W`c eYV dacRj ZccZXReZ`_ ac`TVdd* Ec*
KTY^ZUe aVcW`c^VU d]fccj ]Z_V YjUcRf]ZT TR]Tf]ReZ`_ feZ]ZkZ_X HZaV >]`
d`WehRcV* LYV TR]Tf]ReZ`_d dfaa`ceVU R UVdZX_ UVTZdZ`_ e` V]Z^Z_ReV R_
Z_ ]Z_V S``deVc af^a eYRe cVdf]eVU Z_ R ".,,(,,, dRgZ_X W`c eYV S`ee`^
]Z_V* Ec* KTY^ZUe ac`gZUVU T`_decfTeZ`_ dfaa`ce( G$E dfaa`ce e`
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`aeZ^ZkV eYV djdeV^ R_U deR_U Z_ T`gVcRXV W`c eYV dZeV dfaVcZ_eV_UV_e
Rd _VVUVU*

6
Ec* KTY^ZUe hRd eYV ]VRU V_XZ_VVc W`c eYV ac`[VTe* LYV ac`[VTe
T`_dZdeVU `W R Xc`f_U hReVc af^a R_U ecVRe djdeV^* LYV hReVc
T`_eRZ_d L;= Rd eYV acZ^Rcj T`_eR^Z_ReV `W T`_TVc_ R_U Zd ac`TVddVU
eYc`fXY R ]ZbfZU aYRdV XcR_f]Rc RTeZgReVU TRcS`_ ac`TVdd* Ec* KTY^ZUe

ac`gZUVU V_XZ_VVcZ_X dfaa`ce W`c eYV WRTZ]Zej* @V T]`dVU `fe af_TY ]Zde
ZeV^d Z_T]fUZ_X gVddV] cVa]RTV^V_e( f_UVc UcRZ_ cVa]RTV^V_e( df^a
^`UZWZTReZ`_d( R_U G$E ^R_fR] T`^^V_e T]`dV`fe* Ec* KTY^ZUe

acVaRcVU eYV h`c\ a]R_d R_U UcRhZ_Xd R_U ac`gZUVU ac`TfcV^V_e
dfaa`ce R]`_X hZeY UZcVTe YR_Ud `_ T`_decfTeZ`_ dfaa`ce* 8]] eRd\d
hVcV T`^a]VeVU Rd a]R__VU R_U `_ dTYVUf]V*

Ec* KTY^ZUe ac`gZUVU ac`TVdd + ^VTYR_ZTR] UVdZX_ dfaa`ce W`c gRcZ`fd
ac`[VTe Rdd`TZReVU eYV 9RdVdl Z_UfdecZR] hRdeVhReVc ecVRe^V_e

`aVcReZ`_d R_U cV^VUZReZ`_ djdeV^d* Ec* KTY^ZUe acVaRcVU eYV SRdZd `W
UVdZX_ U`Tf^V_ed( ac`TVdd W]`h UZRXcR^d( H$A<d( XV_VcR]
RccR_XV^V_ed UcRhZ_Xd( ^ReVcZR] eR\V `WWd( VbfZa^V_e daVTZWZTReZ`_d(
ac`TfcV^V_e dfaa`ce R_U T`_decfTeZ`_ UcRhZ_Xd W`c gRcZ`fd SRdV
ac`[VTed*

Ec* KTY^ZUe acVaRcVU eYV aZaZ_X UcRhZ_X R_U Rdd`TZReVU YjUcRf]ZT
TR]Tf]ReZ`_d W`c R .(0,, Xa^ `Z] hReVc dVaRcRe`c* @V ZUV_eZWZVU R T`de
dRgZ_X `W fdZ_X HN; aZaZ_X Z_ ]ZVf `W TRde Zc`_ W`c eYV RS`gV Xc`f_U

T`^a`_V_ed R_U cVT`^^V_UVU SfeeVcW]j gR]gV Z_ ]ZVf `W -0 Z_TY aZ_TY
gR]gV cVT`^^V_UVU Sj acVgZ`fd UVdZX_Vcd* LYV ]RcXV aZ_TY gR]gVd T`de
-. eZ^Vd Rd ^fTY R_U RcV UZWWZTf]e e` `aVcReV* LYV VbfZa^V_e hRd
Z_deR]]VU R_U YRd ac`gV_ e` SV cV]ZRS]V R_U VWWVTeZgV*

Ec* KTY^ZUe acVaRcVU eYV T`_decfTeZ`_ UcRhZ_X W`c R -(,,, dTW^ gRa`c
aYRdV ?8; djdeV^ W`c NG; cV^`gR]* @V acVaRcVU eYV ^ReVcZR] eR\V `WW

R_U ac`gZUVU ac`TfcV^V_e dfaa`ce* Ec* KTY^ZUe `gVcdRh T`_decfTeZ`_
Z_ eYV WZV]U eYRe hRd decVR^]Z_VU Z_ `cUVc e` T`^a]VeV eYV VbfZa^V_e(
aZaZ_X R_U V]VTecZTR] h`c\ Z_ 0 URjd W`]]`hVU Sj R dfTTVddWf] deRcefa
eYRe cVbfZcVU _` ec`fS]V dY``eZ_X*

Ec* KTY^ZUe dVcgVU Rd eYV ac`TVdd UVaRce^V_e ^R_RXVc W`c BRT`Sd(
GR\ JZUXV( LF `WWZTV R_U YRd ^R_RXVU fa e` /1 ac`TVdd V_XZ_VVcd* @V
ac`gZUVU ac`TVdd V_XZ_VVcZ_X dfaa`ce e` ac`[VTe ^R_RXV^V_e(

T`_decfTeZ`_ R_U `aVcReZ`_d aVcd`__V]* @Zd ac`[VTe ViaVcZV_TV
Z_T]fUVd eYV W`]]`hZ_X6

Ec* KTY^ZUe dVcgVU Rd eYV d`UZf^ ^VeR] dfS[VTe ^ReeVc ViaVce W`c
9VTYeV] BRT`Sd ;`ca`cReZ`_ e` cVT`_WZXfcV Sf]\ d`UZf^ ^VeR]
de`cRXV Z_ R dRWV T`_WZXfcReZ`_ Z_ RTT`cUR_TV hZeY Z_Ufdecj

deR_URcUd* Ke`cRXV R_U cVaRT\RXZ_X cVT`^^V_UReZ`_d R_U `gVcdZXYe
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`W dVgVcR] ]RcXV d`UZf^ R_U ]ZeYZf^ ^VeR] dYZV]UZ_X T`_eRZ_Vcd hRd
aVcW`c^VU dRWV]j hZeY`fe Z_TZUV_TV*

=_XZ_VVcZ_X ^R_RXVc R_U ]VRU ac`TVdd V_XZ_VVc W`c R -(0,, Xa^ hReVc
ecVRe^V_e a]R_e e` cV^`gV R^VcZTZf^ Wc`^ /, ^Z]]Z`_ XR]]`_d `W
T`_eR^Z_ReVU hReVc* LYV ecVRe^V_e WRTZ]Zej hRd R WRde ecRT\ UVdZX_
VWW`ce e` acVgV_e eYV cV]VRdV `W T`_eR^Z_ReVU hReVc eYRe h`f]U UcRZ_
e` R ^R[`c TZej hReVc de`cRXV cVdVcg`Zc* JVda`_dZSZ]ZeZVd Z_T]fUVU

T`_TVaefR] UVdZX_ UVgV]`a^V_e( UVgV]`aZ_X R_U VgR]fReZ_X [Rc eVded
UReR( UVdZX_ TR]Tf]ReZ`_d W`c VbfZa^V_e dZkZ_X( T`^^ZddZ`_Z_X a]R_(
]VRU deRcefa V_XZ_VVc( R_U `aVcRe`c c`f_U dYVVed*

<VdZX_ ac`[VTe ^R_RXVc W`c R .1, Xa^ Xc`f_UhReVc ecVRe^V_e djdeV^
e` cV^`gV aVcTY]`cReV R_U J<P* JVda`_dZS]V W`c eVTY_`]`Xj
dV]VTeZ`_( SV_TY dTR]V eVde VgR]fReZ`_d( T`de VdeZ^ReV UVgV]`a^V_e
R_U R]] UVdZX_ RTeZgZeZVd* LYV djdeV^ hRd Z_deR]]VU Rd UVdZX_VU R_U YRd
ac`gV_ e` SV cV]ZRS]V*

=_XZ_VVcZ_X ^R_RXVc W`c eYV 8c^j ;`ca `W =_XZ_VVcd FVh 9VUW`cU
@RcS`c cV^VUZReZ`_ ac`[VTe* JVda`_dZS]V W`c V_XZ_VVcZ_X(
T`^^ZddZ`_Z_X( R_U deRce)fa* LYV ac`[VTe cVbfZcVU UcVUXZ_X `W 31,(,,,
;Q `W H;9 ]RUV_ dVUZ^V_ed* LYV ac`TVdd Z_T]fUVd eYcVV .(,,, Xa^

UcVUXVd( T`fcdV dTcVV_Z_X( UVdR_UZ_X( a`]j^Vc ecVRe^V_e e` WRTZ]ZeReV
WZ]eVc acVdd UVhReVcZ_X R_U R .(,,,)Xa^ hReVc ecVRe^V_e WRTZ]Zej e`
dfaa`ce eYV UcVUXZ_X `aVcReZ`_* OReVc ecVRe^V_e Z_T]fUVd

T`acVTZaZeReZ`_ ac`TVdd W`c ]VRU( T`aaVc( R_U TRU^Zf^ W`]]`hVU Sj
WZ]ecReZ`_ R_U TRcS`_ RUd`caeZ`_ e` cV^`gV H;9d* Ec KTY^ZUe hRd eYV
]VRU deRce)fa V_XZ_VVc W`c eYV ac`[VTe R_U UVgV]`aVU R WRde ecRT\
YjUc`XV_ df]WZUV ac`TVdd T`_ec`] djdeV^ T`_TVaefR] a]R_( SV_TY
dTR]V eVde( R_U Wf]] dTR]V djdeV^ deRce)fa* LYV YjUc`XV_ df]WZUV
ac`TVdd T`_ec`] UVgV]`a^V_e R]]`hVU eYV ac`[VTe e` cVdeRce Wc`^ R
djdeV^ U`h_( deR_USj T`de deRefd*

DVRU ac`TVdd V_XZ_VVc W`c eYV <VaRce^V_e `W 8c^j hYZeV aY`daY`cfd
cRZ]TRc f_]`RUZ_X( de`cRXV eR_\ R_U WVVU djdeV^ UVdZX_*
JVda`_dZSZ]ZeZVd Z_T]fUVU VbfZa^V_e dV]VTeZ`_ R_U ]Rj`fe( ac`TVdd
UVdTcZaeZ`_( V_XZ_VVcZ_X TR]Tf]ReZ`_d( VbfZa^V_e UReR dYVVed R_U

H$A<ld*

DVRU ac`TVdd V_XZ_VVc W`c ecVRe^V_e `W cVdZUfR] cRUZ`RTeZgV `cV W`c
<G=ld >Vc_R]U dZeV* Ec KTY^ZUe ]VU eYV Z_ZeZR] ac`a`dR] VWW`ced R]`_X
hZeY eYV V_XZ_VVcZ_X ^R_RXVc* @V UVgV]`aVU eYV SRdZd `W UVdZX_ W`c eYV
ac`a`dR] R_U d`]U BRT`Sd UVdZX_ TRaRSZ]ZeZVd e` eYV T]ZV_e* LYV djdeV^
UVdZX_ Z_T]fUVU hRdeV d]fccj cVecZVgR]( de`cRXV eR_\d( eYZT\V_Vc(
Xc`fe ^ZiVcd R_U TYV^ZTR] WVVU djdeV^d R]`_X hZeY de`cRXV R_U
ecR_da`ceReZ`_ T`_eRZ_Vcd W`c eYV ecVReVU hRdeV ^ReVcZR]* LYV
`gVcR]] ac`[VTe T`de hRd "/,,E R_U Z_T]fUV "/,E Z_ UVdZX_(

T`_decfTeZ`_ R_U `aVcReZ`_d dfaa`ce W`c eYV `WWZTV*
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Ec KTY^ZUe UVgV]`aVU R hReVc ecVRe^V_e `aeZ^ZkReZ`_ defUj e` Z^ac`gV

fcR_Zf^ cV^`gR] W`c <G=ld >Vc_R]U KZeV* LYV defUj cVbfZcVU R UVeRZ]VU
dfcgVj `W eYV TfccV_e a]R_e `aVcReZ`_* <VgV]`aVU eYV [Rc eVdeZ_X a]R_
R_U cVT`^^V_UVU acVWVccVU R]eVc_ReZgVd W`c Z^a]V^V_eReZ`_*

DVRU ac`TVdd V_XZ_VVc R_U deRce)fa V_XZ_VVc W`c J`Y^ R_U @RRd TRaZeR]
ac`[VTed W`c a`]j^Vcd ViaR_dZ`_* KjdeV^ UVdZX_ ViaVcZV_TV Z_T]fUVd

ecZVeYR_`]R^Z_V( d`UZf^ Yja`aY`daYReV R_U X]RTZR] RTcj]ZT RTZU
f_]`RUZ_X( de`cRXV R_U WVVU djdeV^ UVdZX_* Ec* KTY^ZUe UVdZX_VU R_U
deRceVU fa eYV cRZ]TRc f_]`RUZ_X R_U de`cRXV WRTZ]Zej W`c X]RTZR]

RTcj]ZT RTZU WVVU djdeV^*

DVRU ac`TVdd V_XZ_VVc e` UVgV]`a R_U `aeZ^ZkV dV]V_Zf^ cV^`gR] W`c
MK8;= Ke* D`fZd 8Zca`ce KZeV e` cV^`gV dV]V_Zf^ Wc`^ Z^a`f_UVU
dfcWRTV hReVcd T`]]VTeVU UfcZ_X cV^VUZReZ`_ `W cRUZ`RTeZgV hRdeV
Ucf^d* @V hRd eYV eVR^ ]VRUVc W`c gR]fV V_XZ_VVcZ_X ac`TVdd

UVgV]`a^V_e( UVgV]`aVU ecVReRSZ]Zej eVde a]R_ R_U Wf]] dTR]V UVdZX_
R_U `aVcReZ_X ac`TVUfcVd* LYV UVdZX_ hRd Z^a]V^V_eVU R_U ^Ve eYV
cVbfZcVU UZdTYRcXV deR_URcUd*

DVRU ac`TVdd V_XZ_VVc W`c Xc`f_UhReVc ViecRTeZ`_ djdeV^ UVdZX_ W`c

L;=( fcR_Zf^ R_U _ZecReV cV^`gR]* LYV UVdZX_ cVbfZcVU XcR_f]Rc
RTeZgReVU TRcS`_ W`c L;= cV^`gR]( Z`_ ViTYR_XV W`c fcR_Zf^ cV^`gR](
SZ`]`XZTR] ecVRe^V_e W`c _ZecReV UVdecfTeZ`_( W`]]`hVU Sj YjUc`XV_

aVc`iZUV WVVU djdeV^ UVdZX_ W`c cVdZUfR] `cXR_ZT UVdecfTeZ`_ R_U
SZ`]`XZTR] RTeZgZej*

DVRU ac`TVdd V_XZ_VVc R_U ac`[VTe V_XZ_VVc W`c R_ Z_UfdecZR] ]R_UWZ]]
]VRTYReV hReVc ecVRe^V_e djdeV^* LYV djdeV^ UVdZX_ Z_T]fUVU
T`]]VTeZ`_ R_U WVVU djdeV^d( `iZUReZ`_ W`c ^R_XR_VdV acVTZaZeReZ`_
R_U WZ]ecReZ`_ W`]]`hVU Sj Z`_ ViTYR_XV W`c fcR_Zf^ cV^`gR]*

DVRU ac`TVdd V_XZ_VVc W`c eYV UVdZX_ `W eYV HfVS]` ;YV^ZTR] <Va`e(
;YV^ZTR] <V^Z]ZeRcZkReZ`_ >RTZ]Zej <VdZX_ e` UVdec`j 35,(,,, ^fdeRcU
RXV_e WZ]]VU ^f_ZeZ`_d* JVda`_dZS]V W`c R]] H><ld( ?8ld R_U H$A<ld*
KjdeV^ V_XZ_VVc W`c daV_e UVT`_ UZda`dR] djdeV^ R_U Wfc_RTV djdeV^d

a`]]feZ`_ RSReV^V_e djdeV^d

DVRU ac`TVdd R_U deRce fa V_XZ_VVc W`c eYV UVdZX_ T`_decfTeZ`_ R_U
`aVcReZ`_ `W -- Xc`f_UhReVc ecVRe^V_e djdeV^d W`c GeZd 8Zc >`cTV
9RdV* LYV ecVRe^V_e cReVd cR_XVU Wc`^ 2,, Xa^ e` 0(,,, Xa^* M_Ze
ac`TVddVd RcV XcVV_dR_U WZ]ecReZ`_ e` cV^`gV Zc`_ R_U ^R_XR_VdV(
RTeZgReVU TRcS`_ e` cV^`gV `cXR_ZT T`^a`f_Ud R_U d`UZf^
Yja`TY]`cZeV WVVU djdeV^ e` T`_ec`] SZ`]`XZTR] Xc`heY*
JVda`_dZSZ]ZeZVd Z_T]fUVU UVeRZ] ac`TVdd UVdZX_( deRce)fa ac`TVUfcVd(
]VRU deRce)fa V_XZ_VVc( R_U `aVcReZ`_d ac`TVdd V_XZ_VVcZ_X dfaa`ce*

H]R_e `aeZ^ZkReZ`_ ViaVcZV_TV Z_T]fUVd cVSVUUZ_X `W XcVV_dR_U WZ]eVc
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gVddV]d R_U ac`gZUZ_X UVeRZ]VU `aVcReZ_X ac`TVUfcVd Z_ `cUVc e`
VWWVTeZgV]j `aVcReV eYV WZ]eVcd* <VdZX_VU R d`UZf^ Yja`TY]`cZeV WVVU

djdeV^ e` ^Z_Z^ZkVU SRT\hRdYZ_X UfV e` SZ`W`f]Z_X `_ RTeZgReVU TRcS`_
WZ]eVcd*

DVRU ac`TVdd V_XZ_VVc cVda`_dZS]V W`c `gVcR]] djdeV^ aVcW`c^R_TV(
^RZ_eV_R_TV cVT`^^V_UReZ`_d( R_U UVdZX_ ]VRU W`c R]] hRdeV
ecVRe^V_e* Ec KTY^ZUe UVgV]`aVU a]R_e ^`UZWZTReZ`_d R]`_X hZeY

ac`TVUfcVd W`c ^RZ_eV_R_TV R_U `aVcReZ`_d*

Ec* KTY^ZUe UVgV]`aVU dVgVcR] UVhReVcZ_X djdeV^d e` dfaa`ce
`aVcReZ`_d R_U ^R[`c T`_decfTeZ`_d ac`[VTed* KVgVcR] gRTff^ ecfT\
R_U d]fccj `aVcReZ`_d hVcV UVgV]`aVU e` cV^`gV hReVc R_U dVUZ^V_ed
Wc`^ dVgVcR] T`_eRZ_^V_e djdeV^d* M_Ze ac`TVddVd Z_T]fUVU UcVUXZ_X

`aVcReZ`_d( d]fZTZ_X `aVcReZ`_d( dVee]Z_X a`_Ud( eYZT\V_Vcd( T]RcZWZVcd(
WZ]eVc acVdd djdeV^d R_U d]fUXV Z_eVcZ^ de`cRXV R_U UZda`dR]
`aVcReZ`_d* @V hRd eYV ac`TVdd V_XZ_VVc `gVc UcVUXZ_X `W -4,(,,, ;Q

`W hRdeV d]fccj W`c ecVRe^V_e*

Ec* KTY^ZUe hRd cVda`_dZS]V W`c ac`TVdd UVdZX_( `aVcReZ`_( R_U
^`_Ze`cZ_X `W W`fc hReVc ecVRe^V_e a]R_ed* LYV ecVRe^V_e a]R_ed
Z_T]fUVU R 1, Xa^ gRa`c cVT`^acVddZ`_ dVVUVU d]fccj WR]]Z_X WZ]^
VgRa`cRe`c( eh` -,, Xa^ aYjdZTR] TYV^ZTR] ac`TVddVd feZ]ZkZ_X eYV
W`]]`hZ_X f_Ze ac`TVddVd6 TYV^ZTR] acVTZaZeReZ`_( ^f]eZ^VUZR WZ]ecReZ`_(
RTeZgReVU R]f^Z_R RUd`caeZ`_( RTeZgReVU TRcS`_ RUd`caeZ`_( Z`_

ViTYR_XV cVdZ_d( R_U Rdd`TZReVU d]fUXV UVhReVcZ_X* LYV W`fceY a]R_e
hRd R .1)Xa^ ^`SZ]V T`RXf]ReZ`_ WZ]ecReZ`_ ac`TVdd* HcZ^Rcj
T`_eR^Z_R_ed hVcV fcR_Zf^( eY`cZf^( cRUZf^( YVRgj ^VeR]d( dV]V_Zf^(

.(0)<FL( LFL( H;9d( W]f`cZUV( df]WReV( _ZecReV( TjR_ZUV( R_U `eYVcd*
JVda`_dZS]V W`c ZUV_eZWjZ_X R_U UVgV]`aZ_X SV_TY eVded _VTVddRcj e`
dfaa`ce ac`TVdd UVdZX_ Z^ac`gV^V_ed R_U ^`UZWZTReZ`_d*

Hc`[VTe ViaVcZV_TV Z_T]fUVd Z^ac`gZ_X a]R_e cV^`gR] VWWZTZV_Tj W`c
fcR_Zf^ Wc`^ 4,# e` 54# Sj UVgV]`aZ_X R_U Z^a]V^V_eZ_X R
T`acVTZaZeR_e ac`TVdd* KVT`_URcj SV_VWZed hVcV Z^ac`gVU d]fUXV

dVee]Z_X R_U UVhReVcZ_X* @V UVgV]`aVU Z__`gReZgV ^VeY`U W`c
acVTZaZeReZ_X W]f`cZUV Wc`^ eYV RTeZgReVU R]f^Z_R cVXV_VcReZ`_ W]fZU e`

Z^ac`gV a]R_e ac`UfTeZ`_* @V UVgV]`aVU SRcZf^ TY]`cZUV
T`acVTZaZeReZ`_ ac`TVdd e` cVUfTV df]WReV T`_TV_ecReZ`_ Re eYV a]R_e
VWW]fV_e* LYV df]WReV R_U W]f`cZUV acVTZaZeReZ`_ ac`TVddVd hVcV
UVgV]`aVU f_UVc eZ^V)TcZeZTR] dZefReZ`_d e` ac`gZUV T`_eZ_f`fd a]R_e
ac`UfTeZ`_* @V hRd cVda`_dZS]V W`c ]VRTYReV TYRcRTeVcZkReZ`_ W`c
Z_UfdecZR] UZda`dR] TV]] e` UVeVc^Z_V TYV^ZTR] TYRcRTeVcZdeZTd R_U

ac`[VTe W]`h cReV* @V UVgV]`aVU eYV T`_TVaefR] V_XZ_VVcZ_X cVa`ced
e` VgR]fReVU ecVRe^V_e `aeZ`_d*

Ec* KTY^ZUe UVgV]`aVU R_ VgRa`cRe`c hRdeV ScZ_V ecVRe^V_e R_U

UZda`dR] ac`TVdd* 9cZ_V T`_eRZ_VU dVgVcR] YVRgj ^VeR]d Z_T]fUZ_X
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dV]V_ReV R_U dV]V_ZeV* ORdeV deRSZ]ZkReZ`_ hRdeV dV]VTeVU Rd eYV SVde
`aeZ`_ R_U Z^a]V^V_eVU Wf]] dTR]V*

Ec* KTY^ZUe hRd cVda`_dZS]V W`c eYV SZ`UV_ZecZWZTReZ`_ ac`TVdd
UVgV]`a^V_e( cVXf]Re`cj RXV_Tj Raac`gR]( ac`TVdd UVdZX_( ac`TVdd

`aVcReZ`_( ac`TVdd ^`_Ze`cZ_X( R_U ac`TVdd Z^ac`gV^V_ed* LYV
ecVRe^V_e ac`TVdd Zd T`_dZUVcVU R_ Z__`gReZgV ecVRe^V_e eVTY_`]`Xj*
A_ZeZR] ecVRe^V_e hRd Z_ dZef SZ`UV_ecZWZTReZ`_ `W T`_eR^Z_ReVU hReVc Z_
- ^Z]]Z`_ XR]]`_ SReTYVd* LYV UVgV]`a^V_e hRd WRde)ecRT\VU( hYZTY
V]Z^Z_ReVU eYV ]Z\V]j a`eV_eZR] `W ViTVVUZ_X RgRZ]RS]V Y`]UZ_X TRaRTZej
R_U WfceYVc T`_eR^Z_ReZ_X R_ RUUZeZ`_R] 01 ^Z]]Z`_ XR]]`_d `W hReVc
hZeY _ZecReVd* LYV h`c\ ac`gZUVU eYV W`f_UReZ`_ e` UVgV]`a R

SZ`UV_ecZWZTReZ`_ ac`TVdd e` UVdec`j 2-, e`_d `W _ZecReVd R_U
acVTZaZeReV ^VeR]d Wc`^ .1 ^Z]]Z`_ XR]]`_d `W d]fUXV R_U hReVc* LYV
SZ`ac`TVdd Z_T]fUVU UVgV]`a^V_e `W R SZ`]`XZTR] dV]V_Zf^ T`)
ecVRe^V_e* HfS]ZdYVU R_U acVdV_eVU ac`[VTe df^^RcZVd*

JVda`_dZS]V W`c ecVRe^V_e `W 1,)a]fd J;J8 hRdeV decVR^d* 8TeZgZeZVd
Z_T]fUVU T`_TVaefR] ecVRe^V_e a]R_d( UVgV]`aZ_X R SV_TY eVde(
UVdZX_Z_X Wf]])dTR]V ecVRe^V_e ac`TVddVd( R_U ac`gZUZ_X Z_eVXcR]
`aVcReZ`_d dfaa`ce W`c ecVRe^V_e*

LYV ecVRe^V_e ac`TVddVd feZ]ZkVU Z_T]fUVU6 TYV^ZTR] acVTZaZeReZ`_ `W
J;J8 ^VeR]d7 RTeZgReVU TRcS`_ RUd`caeZ`_ `W `cXR_ZT T`^a`f_Ud7
TYV^ZTR] d`]ZUZWZTReZ`_ `W Z_`cXR_ZT d]fUXV Z_T]fUZ_X dV]V_Zf^

deRSZ]ZkReZ`_ R_U T`_eR^Z_ReVU UVScZd hZeY YVRgj ^VeR]d7 TYc`^Zf^
cVUfTeZ`_ W`]]`hVU Sj acVTZaZeReZ`_ R_U d`]ZUZWZTReZ`_7 TjR_ZUV
UVdecfTeZ`_7 ^VcTfcj R^R]XR^ReZ`_7 ^RX_VdZf^ R_U d`UZf^ ^VeR]
UVRTeZgReZ`_7 a`eRddZf^ aVc^R_XR_ReV UVRTeZgReZ`_ R_U acVTZaZeReZ`_7
aRcRW`c^R]UVYjUV UVRTeZgReZ`_7 d`UZf^ UZTYc`^ReV cVUfTeZ`_ R_U
acVTZaZeReZ`_7 R_U TfeeZ_X)VUXV eVTY_`]`Xj cVdVRcTY R_U UVgV]`a^V_e

`_ dV]V_Zf^ ecVRe^V_e eVTY_`]`XZVd*

<VgV]`aVU ecVReRSZ]Zej defUZVd W`c cRUZ`RTeZgV d]fUXV R_U
_Zec`Rc`^ReZT T`_eR^Z_ReVU d`Z] ecVRe^V_e `aeZ`_d* HVVc)
cVgZVhVU UVdZX_ U`Tf^V_ed R_U T``cUZ_ReVU eVTY_`]`Xj
ViTYR_XV hZeY >Vc_R]U R_U `eYVc <G= WRTZ]ZeZVd*

Hc`[VTe ViaVcZV_TV Z_T]fUVd UVgV]`aZ_X R_U aVcW`c^Z_X R SV_TY
dTR]V eVde e` bfR_eZWj cRU`_ cV]VRdVU UfcZ_X UcVUXZ_X R_U
ac`TVddZ_X `W cRWWZ_ReV d]fUXV* @V RfeY`cVU R W`c^R] cVa`ce
eYRe ac`[VTeVU cRU`_ XRd V^ZddZ`_ cReVd UfcZ_X d]fUXV
ac`TVddZ_X R_U ac`gZUVU VdeZ^ReVd `W R^SZV_e cRU`_ ]VgV]d
UfcZ_X a]RTV^V_e hZeYZ_ R_ V_XZ_VVcVU UZda`dR] TV]]* <VdZX_VU
R_U hc`eV eYV ecVReRSZ]Zej defUj h`c\ a]R_d e` SZ`cV^VUZReV
_Zec`Rc`^ReZT)T`_eR^Z_ReVU d`Z]* HRceZTZaReVU Z_ R dVee]Z_X eVde
`_ cRWWZ_ReV d]fUXV R_U aVcW`c^VU UVdZX_ TR]Tf]ReZ`_ e` dZkV eYV
;KK eYZT\V_Vc* CVj ^V^SVc UfcZ_X eYV UVdZX_ `W R ;YV^ZTR]
KeRSZ]ZkReZ`_+K`]ZUZWZTReZ`_ &;KK' aZ]`e)dTR]V WRTZ]Zej W`c
ac`TVddZ_X cRWWZ_ReV d]fUXV R_U d`Z]d* LYV ;KK WRTZ]Zej UVdZX_
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Z_T]fUVU UcVUXZ_X( UVhReVcZ_X( ^ZiZ_X( R_U VieV_dZgV cRU`_
cV]VRdV R_U T`_ec`] R_R]jdZd*

Ec* KTY^ZUe ac`gZUVU V_XZ_VVcZ_X dfaa`ce W`c cV^VUZR]
Z_gVdeZXReZ`_d+WVRdZSZ]Zej defUZVd R_U cV^VUZR] UVdZX_+cV^VUZR] RTeZ`_
ac`XcR^d W`c dZeVd T`_eRZ_Z_X YRkRcU`fd hRdeV* Ec* KTY^ZUe
UVgV]`aVU h`c\ a]R_d W`c T`_UfTeZ_X d`Z]( hReVc( R_U SZ`eR dR^a]Z_X*
KVe eYV deR_URcU W`c WZV]U TcVhd% ecZa cVa`ced*

Hc`[VTe ViaVcZV_TV Re =T`]`Xj $ =_gZc`_^V_e( A_T* Z_T]fUVU VieV_dZgV

dZeV RddVdd^V_ed `W ^R[`c _RefcR] XRd aZaV]Z_V WRTZ]ZeZVd* JVda`_dZS]V
W`c h`c\ aVcW`c^VU Re dVgV_ WRTZ]ZeZVd eYc`fXY`fe CV_efT\j* @V
h`c\VU e` Z_gVdeZXReV eYV d`fcTV `W VieV_dZgV Xc`f_UhReVc
T`_eR^Z_ReZ`_ Sj feZ]ZkZ_X R ?V`ac`SV gR_* @V UVgV]`aVU `W R
T`ccVTeZgV RTeZ`_ a]R_ e` RUUcVdd R_ VdeZ^ReVU 1, ^Z]]Z`_ XR]]`_d `W
WcVV ac`UfTe W]`ReZ_X `_ R dYR]]`h hReVc eRS]V R_U UZdTYRcXZ_X Z_e`

DR\V EZTYZXR_* A_ZeZR] T`ccVTeZgV RTeZ`_ ^VRdfcVd Z_T]fUVU R_
Z_eVcTVae`c ecV_TY T`^SZ_VU hZeY ac`UfTe cVT`gVcj hV]]d*

" 9*K*( -545( ;YV^ZTR] =_XZ_VVcZ_X( M_ZgVcdZej `W EZdd`fcZ m ;`]f^SZR

" JVXZdeVcVU Hc`WVddZ`_R] =_XZ_VVc &H='( EZdd`fcZ( -553( !=).31.2

" JVXZdeVcVU Hc`WVddZ`_R] =_XZ_VVc &H='( FVh BVcdVj( .,,2(
.0?=,02/21,,

" JVXZdeVcVU Hc`WVddZ`_R] =_XZ_VVc &H='( LV__VddVV( .,,5( --/132

" =_VcXj =WWZTZV_e ;YZ]]VU OReVc KjdeV^d( .,,5

" ;`_decfTeZ`_ IfR]Zej ER_RXV^V_e W`c ;`_ecRTe`cd( .,,3

" 4)@`fc GK@8 @RkOGH=J JVWcVdYVc LcRZ_Z_X( 8__fR]]j eYc`fXY
.,--

" HZaV)>]` KV^Z_Rc( .,,1

" A_UfdecZR] >]fZU EZiZ_X W`c =_XZ_VVcd Sj 8A;Y=( .,,.

" ORdeV ER_RXV^V_e A_eVc_ReZ`_R] Kj^a`dZf^( ERcTY -553

" A_ KZef R_U G_)dZeV 9Z`cVT]R^ReZ`_ Kj^a`dZf^( 8acZ] -551

" 8UgR_TVU A_UfdecZR] ORdeVhReVc LcVRe^V_e ;`fcdV( GTe -550

" A`_ =iTYR_XV LYV`cj R_U HcRTeZTV ;`fcdV( GTe -550

" <G= LcVRe^V_e LVTY_`]`Xj O`c\dY`a( Bf_V -55/

" A^ac`gVU EVeY`Ud `W K`]ZUZWZTReZ`_+KeRSZ]ZkReZ`_ ;`fcdV( >VS
-55.
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HSP^P L]P MTWWTYR^ QZ] NZXXP]NTLW N`^_ZXP]^ MTWWPO XZY_SWd) 7L^PO

ZY !,+-)0. [P] XZY_S [P] ]P^TOPY_ N`^_ZXP])

HL[ <PP^ 8ZWWPN_PO LYO P^N]ZbPO HL[ <PP - ! .'20+)++ ! 1-0 ! 2'0++

6 ZYP _TXP _L[ QPP ]P\`T]PO L_ [`]NSL^P ZQ []Z[P]_d) HST^ QPP T^

_]LY^QP]LMWP _Z ^`M^P\`PY_ []Z[P]_d ZbYP]^)

HL[ QPP^ _SL_ bTWW MP NZWWPN_PO Q]ZX `Y[LTO WZ_ ZbYP]^ HL[ <PP + ! .'20+)++ ! ( ! ( ;^_TXL_P ML^PO ZY Pc[P]TPYNP

FP_`]Y 8SPNV <PP FP_`]YPO NSPNV 0 ! -0)++ ! ,+ ! ,-0 ;^_TXL_P ML^PO ZY Pc[P]TPYNP

AL_P <PP^ LYO 7LNV ELdXPY_ AL_P QPP 0 ! -)++ ! , ! ,+ ;^_TXL_P ML^PO ZY Pc[P]TPYNP

9T^NZYYPN_ <PP^ 9T^NZYYPN_ ,

FPNZYYPN_ <PP^ FPNZYYPN_ , ! /+)++ ! . ! /+ ;^_TXL_P ML^PO ZY Pc[P]TPYNP

>TDSOSCL " *$''' " */$)(/

(CD9=3D65 (C4B?G .6AE9B6=6>DC

4REQOU 2CLETLCSKONR

C`XMP] ZQ dPL]^ TYNW`OPO TY NLWN`WL_TZY ,

C`XMP] ZQ N`^_ZXP]^ /+

;^_TXL_PO 6YY`LW CZY FZ`_TYP BLTY_PYLYNP ! 1'/03

6YY`LW ;^N]Zb ! [P] N`^_ZXP] ! ,1,

8ONSLV 4REQOU " PGQ ETRSOMGQ " ')%*+

(CD9=3D65 263B<I *>4?=6 #!"& ! $)"&)'
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DSH & Associates, LLC 9:03 AM

!##'*&) "%()%&$ #!#!$"##

January 1, 2011

Account Balance

131.10 BB&T CHECKING $ 100.00

131.50 PETTY CASH

132.00 SPECIAL DEPOSITS

141.00 - CUSTOMER ACCOUNTS RECEIVABLE

143.00 • ACC PROVIS UNCOLLECTIBLE ACCTS

151.00 PLANT MATERIAL & SUPPLIES

174.00 - MISC CURRENT & ACCRUED ASSETS

186.00 • MISC DEFERRED DEBITS

190.00 • ACC DEFERRED INCOME TAXES

101.00 • UTILITY PLANT IN SERVICE

101.00 UTILITY PLANT IN SERVICE:351.00 ORGANIZATION (DUES & FEES)

101.00 UTILITY PLANT IN SERVICE:353.00 LAND & LAND RIGHTS

101 00 UTILITY PLANT IN SERVICE:354.00 STRUCTURES & IMPROVEMENTS

101.00 UTILITY PLANT IN SERVICE:355.00 - POWER GENERATION EQUIPMENT

101 00 UTILITY PLANT IN SERVICE:360.00 • COLLECTING SEWERS - FORCE

101.00 UTILITY PLANT IN SERVICE!361_00 COLLECTING SEWERS • GRAVITY

101.00 - UTILITY PLANT IN SERVICE:361.00 • COLLECTING SEWERS - GRAVITY:361.10 MANHOLES

101.00 • UTILITY PLANT IN SERVICE:362.00 • SPECIAL COLLECTING SERVICES

101.00 UTILITY PLANT fN SERVICE:362 00 SPECIAL COLLECTING SERVICES:362.10 UNDERGROUND TANKS

101.00 • UTILITY PLANT IN SERVICE:363.00 SERVICES TO CUSTOMERS

101.00 UTILITY PLANT IN SERVICE:364.00 FLOW MEASURING DEVICES

101.00 • UTILITY PLANT IN SERVICE:365.00 • FLOW MEASURING INSTALLATIONS

101 00 • UTILITY PLANT IN SERVICE:370.00 RECEIVING WELLS

101 00 • UTILITY PLANT IN SERVICE:380.00 • TREATMENT & DISPOSAL EQUIP

101.00 • UTILITY PLANT IN SERVICE:381.00 • PLANT SEWERS

101.00 UTILITY PLANT IN SERVICE:382.00 • OUTFALL SEWER LINES

101.00 UTILITY PLANT IN SERVICE:389.00 • OTHER PLANT & MISC EQUIP

101.00 • UTILITY PLANT IN SERVICE:390.00 - OFFICE FURNITURE & EQUIPMENT

101.00 UTILITY PLANT IN SERV10E:391 00 TRANSPORTATION EQUIPMENT

101.00 - UTILITY PLANT IN SERVICE:393.00 TOOLS, SHOP & GARAGE EQUIP

101.00 • UTILITY PLANT IN SERVICE:395.00 • POWER OPERATED EQUIPMENT

101.00 - UTILITY PLANT IN SERVICE:398.00 OTHER TANGIBLE PLANT

105.00 CONSTRUCTION WORK IN PROGRESS

108.00 • ACC DEPREG(PLANT IN SERVICE)

114 00 UTILITY PLANT ACQUISITION ADJ
Page 1 of (;
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DSH & Associates, LLC 9:03 AM

!##'*&) "%()%&$ #!#!$"##

January 1, 2011

Account Balance

115.00 ACC AMORT UTILITY PLANT ACQ ADJ

121.00 NONUTILITY PROPERTY

122.00 • ACC DEP & AMORT NONUTILITY PROP

103.00 PROPERTY HELD FOR FUTURE USE

124.00 . UTILITY INVESTMENTS

231.00 - ACCOUNTS PAYABLE

232.00 • NOTES PAYABLE

232.10 - BB&T CREDIT CARD 1 (Doug Hodge)

232.20 - BB&T CREDIT CARD 2 (Bert Ballowe)

232 00 - NOTES PAYABLE:232.50 LOAN FROM Doug Hodge

235.00 - CUSTOMER DEPOSITS

236.00 • ACCRUED TAXES

236.00 - ACCRUED TAXES:236.10 • PAYROLL LIABILITIES

236.00 • ACCRUED TAXES:236.20 PROPERTY TAXES

236.00 - ACCRUED TA.XES:236.50 - STATE TAXES

235.00 - ACCRUED TAXES:236.60 - FEDERAL TAXES

237.00 ACCRUED INTERST

241.00 , MISC CURRENT & ACCRUED LIABIL

252 00 • ADVANCES FOR CONSTRUCTION

253 00 OTHER DEFERRED CREDITS

255.00 - ACC DEFERRED INVESTMENT TAX CR

271.00 • CONTRIB IN AID OF CONSTRUCTION

272.00 - ACC AMORT OF 271.00

412.00 - INVESTMENT TAX CREDITS

412.00 - INVESTMENT TAX CREDITS:412.10 DEFERRED TO FUTURE, UTILITY CPS

412.00 - INVESTMENT TAX CREDITS:412.11 RESTORED TO OPERATING INCOME

412.00 - INVESTMENT TAX CREDITS:412 20 NET. NONUTILITY OPERATIONS

412.00 • INVESTMENT TAX CREDITS:412.30 RESTORED TO NONOPERATING INCOME

224.00 OTHER LONG-TERM DEBT

265.00 MISC OPERATING RESERVES

201.00 COMMON STOCK ISSUED

204.00 • PREFERRED STOCK ISSUED

211.00 OTHER PAID-IN CAPITAL

215.00 . RETAINED EARNINGS

400.00 - OPERATING REVENUES
Page 1 of (;
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DSH & Associates, LLC 9:03 AM

!##'*&) "%()%&$ #!#!$"##

January 1, 2011

Account Balance

400.00 • OPERATING REVENUES: 521.00 '(%, *%,& *&.&)-&+

$##"## ! OPERATING REVENUES 521.00 FLAT RATE REVENUES:521 10 RESIDENTIAL REVENUES

400.00 - OPERATING REVENUES:521.00 • FLAT RATE REVENUES:521.20 • COMMERCIAL REVENUES

400.00 • OPERATING REVENUES:521.00 • FLAT RATE REVENUES:521.30 - INDUSTRIAL REVENUES

400.00 • OPERATING REVENUES:521.00 - FLAT RATE REVENUES:521.40 PUBLIC AUTHORITIES

400.00 • OPERATING REVENUES:521.00 FLAT RATE REVENUES:521.50 MULTIPLE FAMILY DWELLING

400.00 - OPERATING REVENUES:521.00 FLAT RATE REVENUES:521.60 OTHER REVENUES

400.00 - OPERATING REVENUES:522.00 • MEASURED REVENUES

400,00 • OPERATING REVENUES:522.00 - MEASURED REVENUES522.10 • RESIDENTIAL REVENUES

400.00 • OPERATING REVENUES:522.00 - MEASURED REVENUES:522.20 • COMMERCIAL REVENUES

400.00 OPERATING REVENUES:522.00 - MEASURED REVENUES:522.30 • INDUSTRIAL REVENUES

400.00 • OPERATING REVENUES:522.00 • MEASURED REVENUES:522.40 • PUBLIC AUTHORITIES

400.00 OPERATING REVENUES:522.00 • MEASURED REVENUES:522.50 MULTIPLE FAMILY DWELLING

419.00 INTEREST & DIVIDEND INCOME

421.00 • NON UTILITY INCOME

524.00 REVENUES FROM OTHER SYSTEMS

530.00 • GUARANTEED REVENUES

536 00 • OTHER WASTEWATER REVENUES

401.00 - OPERATING EXPENSES

401.00 - OPERATING EXPENSES:701.00 SALARIES & WAGES - EMPLOYEES

401.00 - OPERATING EXPENSES:703.00 - SALARIES & WAGES - OFFICERS

401.00 • OPERATING EXPENSES:704.00 EMPLOYEE PENSIONS ! BENEFITS

401.00 OPERATING EXPENSES:710.00 - PURCHASED WASTEWATER TREATMENT

401.00 • OPERATING EXPENSES:711.00 • SLUDGE REMOVAL EXPENSE

401.00 - OPERATING EXPENSES-715.00 POWER PURCHASED(Electric)

401.00 OPERATING EXPENSES:716.00 FUEL FOR POWER PRODUCTION

401.00 - OPERATING EXPENSES:718.00 CHEMICALS

401.00 • OPERATING EXPENSES:720.00 MATERIALS & SUPPLIES

401.00 - OPERATING EXPENSES:730.00 • CONTRACT SERVICES - BILLING

401.00 • OPERATING EXPENSES:731.00 • CONTRACT SERVICES-PROFESSIONAL

401.00 OPERATING EXPENSES:735.00 • CONTRACT SERVICES-TESTING

401.00 • OPERATING EXPENSES:736.00 • CONTRACT SERVICES-OTHER

401.00 OPERATING EXPENSES:740.00 RENTS

401.00 - OPERATING EXPENSES:750.00 TRANSPORTATION EXPENSES

401.00- OPERATING EXPENSES:755.00 INSURANCE EXPENSE
Page 1 of (;
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DSH & Associates, LLC 9:03 AM

!##'*&) "%()%&$ #!#!$"##

January 1, 2011

Account Balance

401.00 • OPERATING ExRENSES:755.00 - INSURANCE EXPENSE:755.10 INSURANCE BOND

401.00 - OPERATING EXPENSES.755.00 - INSURANCE EXPENSE-755.20 LIABILITY INSURANCE

401.00 - OPERATING EXPENSES:755.00 • INSURANCE EXPENSE:755.40 TRANSPORATION INSURANCE

401.00 - OPERATING EXPENSES:755.00 • INSURANCE EXPENSE:755.80 - WORKER'S COMPENSATION

401.00 OPERATING EXPENSES:765.00 • REGULATORY COMMISSION EXPENSES

401.00 OPERATING EXPENSES:770.00 • BAD DEBT EXPENSE

401.00 • OPERATING EXPENSES:775.00 • MISCELLANEOUS EXPENSES

403.00 - DEPRECIATION EXPENSES

406.00 • AMORT OF UTILITY PLANT ACQ ADJ

407.00 AMORTIZATION EXPENSE - OTHER

408.00 • TAXES (NOT INCOME)

408.00 • TAXES (NOT INCOME):408.10 • LOCAL TAXES

408.00 TAXES (NOT INCOME):408.10 LOCAL TAXES:408.101 JEFFERSON CO BUSINESS TAX

408.00 - TAXES (NOT INCOME):408.10 - LOCAL TAXES:408.102 PROPERTY TAX

408.00 • TAXES (NOT INCOME):408 20 STATE TAXES

408.00 TAXES (NOT INCOME):408.20 STATE TAXES:408.201 - CORPORATE ANNUAL REPORT

408.00 - TAXES (NOT INCOME):408.20 • STATE TAXES:408.202 • FRANCISE & EXCISE

408.00 TAXES (NOT INCOME):408.20 STATE TAXES:408.203 • STATE UNEMPLOYMENT (SUTA)

408.00 • TAXES (NOT INCOME):408.20 - STATE TAXES:408.204 - TENN SALES TAX

408.00 • TAXES (NOT INCOME)-408.30 FEDERAL TAXES

408.00 • TAXES (NOT INCOME):408.30 - FEDERAL TAXES:408.301 FEDERAL UNEMPLOYMENT (FUTA)

408.00 - TAXES (NOT INCOME).408.30 FEDERAL TAXES-408.302 • PAYROLL TAXES

409.00 • INCOME TAXES

409.00 • INCOME TAXES:409.10 - UTILITY OPERATING INCOME

409.00 • INCOME TAXES-409.20 OTHER INCOME & DEDUCTIONS

410.00 PROVISION DEFERRED INCOME TAX

410.00 PROVISION DEFERRED INCOME TAX:410.10 • DEFERRED INCOME TAXES

410 00 . PROVISION DEFERRED INCOME TAX:410.20 • OTHER INCOME & DEDUCTIONS

411.00 • PROV DEFERRED INCOME TAXES-CR

411.00 • PROV DEFERRED INCOME TAXES-CR:411.10 UTILITY, OPERATING INCOME

411.00 • PROV DEFERRED INCOME TAXES-CR:411 20 OTHER INCOME & DEDUCTIONS

426.00 MISC NON UTILITY EXPENSES

427 00 - INTEREST EXPENSE
Page 1 of (;

6/13 146



2DD2496>6?D ()1

ANZOWZUJVLN 3WVM

6/13 147



6/13 148



6/13 149



6/13 150



2DD2496>6?D (*1

AZW 7WZUJ ;VLWUN C\J\NUNV\ ")%`Z#

6/13 151



&,1/90./ $9;,;/9 *,9;/ *,;/8 )8/,;3/4; (@9;/3

->?681?43 ,;>?> 193 /4A49@4> .;= 041= %#$$

1RRTMPSKONR0 &$%% &$%& &$%' &$%( &$%) -01./

HZ_LW Y`XMP] ZQ WZ_^ TY ^`MOTaT^TZY %## %## %## %## %##

C`XMP] ZQ YZY(]P^TOPY_*OPaWZ[P] []Z[P]_d ZbYP]^ , ' ' ' '

C`XMP] ZQ ]P^TOPY_ []Z[P]_d ZbYP]^ & ' ) + $#

8ZXXP]NTLW DaP]YTRS_ FPY_LW []Z[P]_d ZbYP]^ %* %, &% &' &#

IY^ZWO WZ_^ $(( $(* $(% $'+ $(#

6YY`LW ]P^TOPY_^ []ZaTOTYR _L[ QPP $ % % % % ,

$9;03,;/. $?6/49/9

@NKSR ! OH @NKSR @NKS =CSG

8ONSJLV

2ORS BGCQLV 2ORS 2OMMGNSR

=OTSKNG 8CKNSGNCNEG

BLTY_PYLYNP D[P]L_Z] 8Z^_ %CZY(]P^TOPY_& AZ_^ 4 ! 0 ! /0 ! 0/+

8Z^_ ML^PO ZY _SP LXZ`Y_ 9G> # 6^^ZNTL_P^ bTWW NSL]RP _Z
XLTY_LTY _SP bL^_PbL_P] ^d^_PX bL^_PbL_P] NZX[ZYPY_^ QZ] YZY(

]P^TOPY_ ^P]aTNP^)

BLTY_PYLYNP D[P]L_Z] 8Z^_ %]P^TOPY_ # ]PY_LW& >ZXP^ .+ ! ,1)2, ! 0+, ! 1'+,1

8Z^_ ML^PO ZY _SP LXZ`Y_ 9G> # 6^^ZNTL_P^ bTWW NSL]RP _Z

XLTY_LTY _SP bL^_PbL_P] ^d^_PX bL^_PbL_P] NZX[ZYPY_^ QZ]

]P^TOPYNP ^P]aTNP) HST^ T^ ML^PO ZY NZYaP]^L_TZY^ bT_S @PQQ
7]ZbYQTPWO %7]LPM`]Y& LYO ;OOd H]ZcPWW %AL<ZWWP__P& LYO _SPT]

Pc[P]TPYNP bT_S _SP ^d^_PX _ZOL_P)

6NNZ`Y_TYR' _Lc []P[L]L_TZY MZZV^ ^P_`[ >Z`]^ - ! 0+ ! ,++ ! ,'-++ 6XZ`Y_ Q`]YT^SPO Md 9G>$^ 8E6 ( FZRP] =ZTY^ LYO MZZV VPP[P])

HLc 8Z^_ %<]LYNST^P ( ;cNT^P LYO <POP]LW& >ZXP^ .+ ! ,)4- ! 03 ! 14,

8Z^_ []ZUPN_TZY TYNW`OP^ []Z[P]_d _Lc LYO TYNZXP _Lc) 7L^PO ZY

[]ZUPN_ TYNZXP' []Z[P]_d aLW`P' LYO Z[P]L_TYR NZ^_^

EWLY_ Z[P]L_Z] ^LWL]d LYO _P^_TYR
GLX[WTYR LYO

HP^_TYR ,- ! /.. ! /.. ! 0',41

7L^PO ZY []TNTYR []ZaTOPO Md Z`] Z[P]L_Z] QZ] XZY_SWd LYO \`L]_P]Wd

^LX[WTYR LYO _P^_TYR ]P\`T]PXPY_^ [P] Z`] GDE) 7L^PO ZY
^`MNZY_]LN_Z] \`Z_P QZ] ^P]aTNP^)

EP]QZ]XLYNP 7ZYO ;aPY_ , ! ,'-3+ ! ,+2 ! ,'-3+ 7L^PO ZY LN_`LW TYN`]]PO NZ^_^ Q]ZX 77#H ?Y^`]LYNP GP]aTNP^' ?YN)

?Y^`]LYNP 8ZaP]LRP ,- ! -22 ! -22 ! .'.,4 7L^PO LN_`LW TY^`]LYNP NZ^_^ Q]ZX E#8 FT^V GP]aTNP^' AA8

DQQTNP _PWP[SZYP ATYP ATYP ,- ! 00 ! 00 ! 11+ -33502 94872 6572 /.<21 87 2=92;52702#

EWLY_ 8ZY_]ZW Gd^_PX [SZYP WTYP ATYP ,- ! 00 ! 00 ! 11+

HSP _PWP[SZYP WTYP T^ YPNP^^L]d QZ] _SP NZX[`_P] %EA8& L`_ZXL_TZY
_Z NLWW TY LYO ]P[Z]_ LYd []ZMWPX) 7L^PO ZY P^_TXL_P Md WZNLW [SZYP

NZX[LYd)

AZNLW BLYLRLPXPY_ <PP BZY_S .+ ! -)++ ! 1+ ! 2-+ 7L^PO ZY Pc[P]TPYNP SZ`]^ LYO SZ`]Wd ]L_P^ ZY ^TXTWL] []ZUPN_^)

8Z][Z]L_P BLYLRPXPY_ <PP BZY_S .+ ! -)3+ ! 3/ ! ,'++3 7L^PO ZY Pc[P]TPYNP SZ`]^ LYO SZ`]Wd ]L_P^ ZY ^TXTWL] []ZUPN_^)

HF6 ?Y^[PN_TZY <PP ?Y^[PN_TZY , ! -0+ ! -, ! -0+ 7L^PO ZY HF6 [`MWT^SPO ]L_P^)

>TDSOSCL " '$-/+ " ('$+*&
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@NKSR ! OH @NKSR @NKS =CSG

8ONSJLV

2ORS BGCQLV 2ORS 2OMMGNSR

9ON =OTSKNG 8CKNSGNCNEG

GP[_TN _LYV [`X[TYR E`X[TYR ;aPY_^ / ! -/+ ! 3+ ! 41+

E`X[TYR ZQ SZWOTYR _LYV^ L^^ZNTL_PO bT_S NPY_]LWTePO _]PL_XPY_

^d^_PX) 7L^PO ZY !-/+ [P] [`X[TYR PaPY_) JP]MLW \`Z_P Q]ZX @PQQ
7]ZbYQTPWO %7]LPM`]Y&

FP[WLNTYR [`X[ # LWL]X ^d^_PX^ FP[WLNPXPY_ - ! ,'4/4 ! .-0 ! .'343

FP[WLNPXPY_ NZ^_ QZ] [`X[^ LYO LWL]X^ L^^ZNTL_PO bT_S

NPY_]LWTePO _]PL_XPY_ ^d^_PX) 6^^`XP , [`X[ LYO LWL]X ^d _̂PX

bTWW SLaP _Z MP ]P[WLNP ZYNP L dPL] QZ] L _Z_LW PaPY_ NZ^_ ZQ !,4/4)

7L^PO ZY D]PYNZ Pc[P]TPYNP bT_S ^TXTWL] TY^_LWWPO ^d^_PX^ ( [`X[
LYO LWL]X \Z`_P bP]P ZM_LTYPO)

CZ]XLW bPL]*_PL] T_PX^' SZ^P^' QWZL_ ^bT_NSP^' WTRS_^ FP[WLNPXPY_ ,+ ! -+ ! ,2 ! -++ 7L^PO ZY Pc[P]TPYNP SZ`]^ LYO SZ`]Wd ]L_P^ ZY ^TXTWL] []ZUPN_^)

IJ WLX[^ ALX[ / ! .0+ ! ,,2 ! ,'/++

FP[WLNPXPY_ NZ^_ QZ] IJ WLX[^ L^^ZNTL_PO bT_S _SP ^d^_PX) HSP

^d^_PX `_TWTeP^ / WLX[^) 6^^`XP PLNS WLX[ ]P\`T]PO ]P[WLNPXPY_

ZYNP PaP]d dPL]) ALX[ LYO WLMZ] T^ L[[]Zc) !.0+ ML^PO ZY aP]MLW

\`Z_P Q]ZX @PQQ 7]ZbYQTPWO %7]LPM`]Y&

>TDSOSCL '* " ,$*+.

1NSKEKPCSGF 4LGESQKECL @RCIG # 2ORSR

2C95E?9@E 0F?BD .2 ! //3

7L^PO ZY ,3 SZ`]^*OLd ZQ Z[P]L_TZY' .10 OLd^ [P] dPL]' !+)+4/..

[P] VKL__S]) 7L^PO ZY LN_`LW MTWW LYO [SZYP NZYaP]^L_TZY bT_S
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WASTEWATER SERVICE AGREEMENT

This Agreement is entered into this 2nd day of May, 2011, by and between DSH & Associates,

LLC ("DSH") and Trimbach Development, LLC & Lakeside Estates HOA ("Developer/HOA").

Services outlined in this agreement will commence on the 1st of July, 2011.

WITNESSETH:

Whereas, DSH is a utility company that provide wastewater services. Whereas, the

Developer/HOA has requested DSH to make a commitment to provide wastewater services to

Lakeside Estates (at Lakeside Estates Subdivision); and Whereas, the DSH is willing and able

to provide wastewater services to Lakeside Estates upon the terms, provisions and conditions

hereinafter set out, all of which are acceptable to the Developer/HOA.

NOW, THEREFORE, for and in consideration of the mutual covenants of the parties, and other

good and valuable consideration, the receipt and legal sufficiency of which is hereby

acknowledged, the parties do hereby agree as follows:

1. Developer/HOA has a subdivision in Campbell County, Tennessee, which development will

be known as Lakeside Estates ("Development"). The Development consists of two hundred

(200) residential units. DSH hereby agrees to and will provide wastewater services to the

Development.

2. DSH will provide wastewater services to the Development using a wastewater disposal

system ("System") commonly referred to as an "onsite wastewater treatment system." The

System consists of two fundamental sections: (a) the collection lines, and (b) the treatment

plant. The treatment plant as defined for this Agreement includes the drip fields. Each of the

200 separate commercial and residential units will have a Septic Tank Efficient Pumping
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("STEP") unit and pump. From the STEP units, the wastewater will be pumped to the

treatment plant.

3. Developer/HOA agrees to engage the services of a DSH & Associates, LLC to design any

future modifications to the System for the Development. DSH & Associated, LLC costs

will be limited to 10% of estimated total cost of installation (equipment, labor, material) of

the modified system for the detailed engineering component of services. The design

modifications shall be approved by DSH and its consulting engineers. The System will be

designed in accordance with sound engineering practices and will be licensed, permitted and

approved by all necessary and prudent governmental authorities. The Developer/HOA will

further engage the services of DSH to build the System in accordance with the plans and

specifications created by Developer/HOA's licensed engineer as approved by DSH and its

consulting engineers. Developer/HOA will place in the HOA for Lakeside Estates that all

Septic Tank Efficient Pumping ("STEP") unit and pumps shall be installed by DSH. DSH

will provide a lump sum price for these systems based on volume of required STEP tank.

4. Developer/HOA will cause to be provided to DSH a 6 month warranty on the design and

construction of the current system in such that any failure or defect in design, material,

workmanship, functionality, or operation which occurs within 6 months of the

Commencement Date (as defined in section 8) will be rectified, repaired or replaced at no

charge to DSH. Developer/HOA warrants to DSH that the materials, equipment,

functionality, and workmanship of the System will be good quality, that the work will be

free from defects and that the work will conform to the requirements of the design plans and

specifications. Work not conforming to these requirements, including substitutions not

properly approved and authorized by DSH, may at DSH's option be considered defective.
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5. On or before the execution of this Agreement, Developer/HOA will provide the following to

DSH for DSH to obtain the necessary permit and approvals to construct the modifications

and operate the System for the Development:

a. Developer/HOA shall submit three (3) sets of complete Tennessee Department of

Environment and Conservation (TDEC) approved, stamped plans and specifications,

together with all calculations, engineering reports, approval letters, and discharge

permits; and

b. Developer/HOA shall submit two complete sets of all other surveying and

engineering documents for the Development including, without limitation, road

profiles, storm water drainage and utility drawings, and survey plats.

c. Developer/HOA will provide all legal support required to transfer existing CCN and

State Operating Permit (SOP-07073) currently held by LaFollette Utility Board to

DSH.

6. Upon the completion of the construction modifications of the System and its acceptance for

use by DSH, DSH will own, operate and maintain the System beginning on the

Commencement Date as set forth in section 7.

7. The Commencement Date shall be the date when DSH assumes formal responsibility for the

operation of the System. DSH will execute a Memorandum of Commencement establishing

the Commencement Date for purposes of this Agreement. This memo will be directed to

both Trimbach Development and Lakeside Estates HOA. Effective with the

Commencement Date, ownership of any and all components, parts and equipment of the

System will immediately become the property of DSH.

8. Developer/HOA shall support the transfer of documents which are a current representation

of the utility easement areas which are to be DSH easements. Such easements shall also

6/13 162



reflect all current as-built conditions and any possible future areas. These as-built easements

shall be indicated on the final subdivision plat with metes and bounds before DSH will

approve the final plat. Developer/HOA will support the transfer of a ten (10) foot easement

for all collection lines, and these easements shall be shown on the final plat. The easements

may be included in the easements dedicated for other utility easements as specified in the

County Zoning and Subdivision Regulations. Developer/HOA will support the transfer of

property and easements from owned currently by LaFollette Utility and Trimbach

Development to DSH within 2 months of commencement of this agreement. Currently,

Trimbach Development owns the land that the waste water treatment system is installed on

and LaFollette owns a permenant easement for the force mains. DSH will be provided an

additional easement for the force main and the deed to the waste water treatment land. This

will require legal transfer and recording of PLAT information with the County. The area

transferred will be adequate for the final extent of the treatment system required to treat

effluent from 200 home units (treatment system, pipelines, drip field areas).

9. Developer/HOA shall provide as-built drawings of all components of the System. As-built

drawings shall be presented in AutoCAD format or similarly compatible format.

10. Developer/HOA shall provide all finalized construction documents including approved shop

drawings, operation and maintenance manuals, vendor information, warranty information,

instructional manuals, and other relevant materials regarding the design, construction, and

operation of the System.

11. Developer/HOA's design engineer of record shall certify the inspection and construction of

the System based upon the design engineer's observation of the construction. The engineer

shall also certify that the System has been designed in accordance with sound engineering

practices and in compliance with all laws, regulations, rules, ordinances, and engineering
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practices applicable to such systems, that the System is fully operational and that the System

is ready to be used as designed and intended. Developer/HOA shall provide documents

stating that all components of the treatment plant and drip field area shall have a permanent

ingress/egress easement. Said ingress/egress shall be, at a minimum, a roadbed which is

drivable during wet weather conditions in order to provide access for repair and

maintenance purposes. Developer/HOA's engineer shall provide a document stating that all

federal, state, and local permits have been obtained.

12. Developer/HOA agrees that DSH may require additional equipment and appurtenances to be

constructed and to be paid for by HOA tap fees listed in this contract, although such

additional equipment and appurtenances may not be included on the plans. The

Developer/HOA certifies that the phase I system has been installed and is currently

operating. The design flowrate of the Phase I system is 12,000 gallons per day. The phase

II System is currently being designed and will increase the design flowrate to 16,000 gallons

per day and improve the overall performance. The Phase I and II systems should support 35

homes at an average flowrate of 450 gallons per day (current average flowrate per unit at

Lakeside Estates, based on historical information provide by LaFollette Untility). Prior to

the 36th home being tied into the system and or the total system measured flowrate

exceeding the design flowrate into the sewer force main and treatment facility, additional

capacity will be required, such equipment and appurtenances may include, but are not

limited to, treatment Pods, tanks, maintenance/equipment building for the plant, fencing

with lockable gates around the plant and maintenance building, signage, and gravel surface

within the boundaries of the plant fencing. All future design and construction costs will be

the responsibility of the Developer/HOA . To support future expansion costs of the system

DSH has agreed to establish an escrow fund. Funds derived from tap fees from future
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homes that tie into the system will be placed into the escrow fund and will be used to

support expansion of the system. If escrowed funds are not sufficient to support required

treatment system expansion, it is the Developer/HOA responsibility to support the

additional cost. Tap fees for each new unit will be derived based on the number of

bedrooms as listed in the table below:

a.
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b. The tap fees may change base on inflation, cost of goods/materials, etc., and do not

include the cost to expand the existing sewer force main. Force main extensions will

have to be cover by the Developer/HOA.

13. DSH will operate and maintain the System and provide wastewater service

("service") to the Development in accordance with the following:

a. All applicable building structures in the Development will be required to

install the wastewater service line and connectors as specified by DSH.

b. Each residential unit will be charged the published wastewater rates and

charges of DSH. The furnishing of service will be governed by DSH rules,

regulations and policies. As of the date of this Agreement, DSH's monthly service

rate for wastewater service is $44.53.

c. If a home is rented out at anytime or daily flowrate exceed 300 gallons per day at

anytime during a 12 month period, DSH’s monthly rate for wastewater service will
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be a minimum of $69.53 (see attachment 1 for estimated service rates based on

monthly usage – Commercial Rate – Overnight Rental Units).

d. Each residential unit (lot) that does not contain a structure will be charged and

annual service rate of $120. Access fees will only be charged for lots based on the

total existing capacity of the treatment system which after Phase II expansion will be

35 homes (based on 450 gallons per day usage). As outlined in section 16, there are

26 lots with homes which leaves 9 lots that will be charged access fees (3 non-

resident property owners and 6 lots owned by the developer).

e. The maintenance, repair or replacement of the wastewater service lines from each of

the STEP units and the maintenance, repair or replacement of the STEP unit and

pump for each unit to the sewer main shall be the responsibility of the owner of the

residential/commercial unit. DSH will install the STEP system for owners for a fix

price of $6,000 per unit (based on a 3 bedroom unit) if system is not pre-existing.

This price includes a 15% markup of equipment and services.

f. The maintenance, repair or replacement of the wastewater service lines from the

future community STEP units shall be the responsibility of the Developer/HOA.

14. Upon the execution of this Agreement, Developer/HOA agrees to pay DSH $8,000 to cover

DSH's legal, permitting, engineering and administrative expenses related to this submittal of

the CCN package to Tennessee Regulatory Authority. This application package will

require substantial information from the Developer/HOA and includes but is not limited to:

" Owners User Manual
" Lakeside Letter Requesting DSH System Takeover
" LaFollette Utility Board Letter Releasing SOP
" Sworn Pre-filed Testimony
" SOP – Lakeside Estates
" DSH Articles of Incorporation
" DSH State of TN Business License
" Degrees & Certificates of DSH Staff
" Lakeside Estates Decentralized System Engineering Drawings
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" Build-out Cost Analysis (5-yr)
" Lakeside Estates Subdivision Plans
" Chart of Accounts
" Performance Bond
" Pro Forma Income Statement (2-yr)
" Operation and Maintenance Contract (DSH and Trimbach Development, LLC)
" TDEC Letter of Acceptance of Transfer of WWTS
" LaFollette Letter stating no service line in area of subdivision

15. When Developer/HOA closes on a residential unit in the development, Developer/HOA will

collect at the closing the required tap fees and access fees. These fees will be promptly

tendered to DSH by the agent conducting the closing. Developer/HOA will include DSH's

Wastewater Service Agreement with the closing documents for each residential unit and

will be responsible for causing the residential unit owner to execute such Agreement at or

prior to closing. Developer/HOA shall deliver the fully executed Wastewater Service

Agreement and fees to DSH within ten (10) business days of the residential unit closing.

Developer/HOA agrees that failure on the part of Developer/HOA or the closing agent to

collect such fees from residential unit purchasers shall not absolve Developer/HOA of the

responsibility of tendering such fees to DSH within the ten (10) business day time period

specified herein.

16. No connection will be provided to the force main sewer collection system until tap fees are

provided. Developer/HOA certifies that as of the date of this contract, 34 units have been

sold. Units 23 and 24 have been sold and tap fees collected prior to this agreement will be

used by the Developer/HOA to fund the construction of the Phase II system expansion.

Units 23 and 24 cannot be connected to force main/treatment system until Phase II

construction is complete.

a. Lot Summary:
i. Non-resident property owners (requires access fee) = 3

ii. Developer owned lots requiring access fee = 6
iii. Resident property owners = 3
iv. Commercial overnight rental property owners = 23
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v. Number of property owners not attached to system = 5

17. Developer/HOA agrees to provide to each Residential/Commercial Unit Purchaser DSH's

STEP System Policy as shown in Attachment 1.

18. Developer/HOA will cause to be installed in the water supply line serving each residential

unit or units, on the owner's side of the water meter, prior to any branch in the water supply

line, a lockable valve to which DSH will have access. DSH will provide in its Wastewater

Service Agreement (referred to in section 13) that DSH shall have the authority to turn off

the water supply to the home in the event the monthly wastewater bill is not paid for a

period of sixty (60) days. Additionally, Developer/HOA will incorporate into the disposal

line, prior to the STEP unit, a locked valve box which valve will be closed and locked as of

completion of the construction. The valve will be opened by DSH personnel upon receipt by

DSH of the account balance plus all late fees and reconnection fees.

19. Performance pursuant to the terms and conditions of this Agreement is contingent on the

receipt of a letter or other written acknowledgement from each necessary governmental

authority, utility district, or other public utility to the effect that no such entity plans or

intends to extend sewer service to the Development within the next twelve (12) months. The

letters should be in substantially the form attached hereto as collective Exhibit 3.

Developer/HOA shall bear the responsibility for procuring these letters which shall be

addressed directly to DSH.

20. Developer/HOA will further cause the following language, or similar language as agreed in

advance between DSH and Developer/HOA, to be incorporated into all restrictions and

protective covenants for Lakeside Estates and, to the extent restrictions or protective

covenants are already of record, Developer/HOA will cause such recorded restrictions or

protective covenants to be amended, in order to include such language as a lien on all real
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property within the Development:

a. Developer/HOA has contracted with a utility ("Utility") to operate and

maintain the wastewater system ("System") serving the Development. There

is hereby created and shall be a lien in favor of the Utility against any

individual residential/commericial units or building structures for default in

the payment of any fee or charge imposed by the Utility in the operation of

the System which lien shall also secure fees and costs (including attorney

fees) incurred by the Utility incident to the collection of such fees or charges

or enforcement of such lien, regardless of whether legal action is

commenced. Each such fee or charge, together with interest, costs, and

attorney fees, shall also be the personal obligation of the person or persons

who were the Owner or Owners of the residential unit or building structure at

the time when the fees or charges were incurred. In the event of the

occurrence of a catastrophic event, an act of God, or any other event beyond

the control of the Utility that renders the System inoperable or substantially

impairs the operation of the System, the Utility shall have the authority to

impose a special assessment on the owners of all building structures or

residential units in order to repair and remediate the System. There shall also

be a lien in favor of the Utility against each individual residential unit or

building structure to secure the payment of such special assessment,

including collection costs and fees (including attorney fees) incurred by the

utility. Notwithstanding any other provision of these covenants this lien shall

be subordinate to only a first priority purchase money mortgage or first

priority purchase money deed of trust.
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b. The maintenance, repair or replacement of the Septic Tank Efficient

Pumping ("STEP") units shall be the obligation of the homeowners for

individual STEP systems and the HOA association for community owned

STEP systems.

21. Developer/HOA may terminate the Agreement prior to the Commencement Date at

Developer/HOA's discretion following written notice to DSH of its intent to so

terminate subject to the conditions set forth in this section. This Agreement shall not

terminate unless and until such time as DSH has received, in a form satisfactory to

DSH, its engineers and its counsel, written authorization from the Tennessee

Department of Environment and Conservation and the Campbell County Planning

Commission acknowledging that DSH has no obligation to provide wastewater

service to the Development and releasing DSH from any liability arising as a result

of the termination. Developer/HOA shall execute a written release releasing DSH

from any liability arising as a result of the termination of this Agreement.

Developer/HOA will forfeit all monies paid to DSH if the Agreement is terminated.

22. Notwithstanding any other provision of this Agreement and notwithstanding the

payment by Developer/HOA of the amounts set forth in this Agreement, DSH shall

not be obligated to accept the System or commence operations unless and until all of

the obligations of Developer/HOA and the criteria set forth in this Agreement have

met to the sole satisfaction of DSH, DSH's engineers and DSH's consultants. In the

event DSH, for whatever reason, fails or refuses to accept the System and commence

operations, DSH shall refund the tap fees and wastewater disposal deposits tendered

by the Developer/HOA, but shall have no other or further liability to

Developer/HOA or to the owners or units within the Development.
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23. Failure to perform any obligation of this Agreement after fourteen (14) calendar

days' notice of the failure to perform or within any time period set forth in this

Agreement shall constitute an Event of Default by Developer/HOA, and DSH may at

that time, terminate the Agreement. Such termination will release DSH from any

liability to Developer/HOA and from any obligation to provide wastewater service to

the Development.

24. Any notice or communication required or permitted hereunder shall be in writing

and be sent either by: (i) personal delivery service with charges therefore billed to

shipper: (ii) overnight delivery service with charges therefore billed to shipper; or

(iii) United States Mail, postage prepaid, registered or certified mail, return receipt

requested, addressed to Utility or Developer/HOA at the respective addresses set

forth below:

Utility: DSH & Associates, LLC
Douglas S. Hodge, Ph.D., PMP
Operations Manager
4028 Taliluna Ave
Knoxville, TN 37725
865-755-8066

Developer/HOA Jon Trimbach
President
Trimbach Development, LLC/Lakeside Estate HOA
320 Echo Valley Drive
Vandalia, OH 45377
937-238-6843

Any notice or communication sent as provided herein shall be deemed given or

delivered: (i) upon receipt if personally delivered; (ii) upon delivery by an overnight

delivery service; or (iii) if sent by the U.S. Postal Service Registered or Certified Mail,

on the date appearing on the return receipt, or if there is no date on such return receipt,

the receipt date shall be presumed to be the postmark date appearing on such return
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receipt. If delivery is refused or cannot be made, the notice date shall be the date of

attempted delivery as evidenced by the appropriate notations made by the Postal

Service. Either party may change its address by notice to the other party in the manner

set forth above at least ten (10) days prior to such change.
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This Agreement contains the entire agreement of the parties, and any and all other prior

agreements, discussions, or understandings are merged herein. This Agreement may not be

modified except in writing signed by all parties hereto. This provision may not be orally

waived.

IN WITNESS THEREOF, the parties have hereunto set their hands, effective the year and date

first above written.

Trimbach Development, LLC

By:

Title: Managing Member

Date: 6/10/11

Lakeside Estates HOA, LLC

By:

Title: Managing Member

Date: 6/10/11

DSH & ASSOCIATES, LLC

By:

Title: _Managing Member___________________

Date: ____5/2/11_________________________
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Statement of Purpose

The general purpose of these rules and regulations is:

1. To establish procedures for furnishing sewage collection and treatment services on a uniform basis to customers
within the Company's service area.

2. To provide standards and procedures for:
3. Acceptable sewage characteristics
4. Protection of the integrity of the water tight system
5. Engineering design standards
6. Construction standards and inspection requirements
7. Quality of materials

Authorization of Rules and Regulations

DSH & Associates, LLC is a corporation organized and engaged in business as a public utility in the State of Tennessee. The
Company is regulated Under a Certificate of Convenience and Necessity issued the Tennessee Public Service Commission
(PSC) underDocket No. 11-00020 and subsequent certificates issued by the PSC and the TRA.

Effect of Rules and Regulations

All provisions of these rules and regulations shall be incorporated in each contract with each sewage system customer of the
Company

Utility Facilities on Private Property

The Company shall maintain all septic pump and septic gravity tanks, control systems and service lines required to provide
sewer services on the Customer's premises. The Customer must execute an agreement that acknowledges the Company to
have a perpetual easement in, over, under and upon the specified land of Customer as shown on the property plat, with the
right to operate and repair all components of the sewer system on the Customer's property, including but not limited to the
septic tank and septic pump tank systems. The Customer must grant the Company permission to enter upon Customer's
property for any reason connected with the provision or removal of sewer service or collection therefore. The Customer must
agree to allow the Company to install an approved cut off valve between the house and water supply and grant the Company
exclusive rights to use such valve to cut off water in order to safely stop wastewater flow. The Customer understands there
will be a charge of $100.00 for installation of this valve. The Customer’s Building and Pluming outfall line shall be
maintained by the Customer.

Discontinuance of Service

Service under any application may by dis-continued for the following reason:

1. Non-payment of bill as hereinafter set forth below
2. For misrepresentation of application
3. For adding to the property without notice of the Company
4. For tampering any service pipe, tank, control system, filter or any other facilities of the Company in any way

whatsoever.
5. For violation of any rules of the Company.
6. For disconnecting or reconnecting service by any party, other than a duly authorized agent of the Company

without the consent of the Company.

Non-Payment Penalties

The Customer agrees to promptly pay for service at the then current schedule or rates and fees and agrees to abide by and be
subject to the Company's billing and cutoff procedures. Should the Customer not pay in accordance with the Company's rules,
the Customer agrees to pay all reasonably incurred cost of collection of delinquent fees including attorney fees.

A non-payment penalty of five percent (5%) of the total bill amount will be due after the due date shown on the bill. If payment
is not received within fifteen days after the due date, a 2nd notice will be sent to the customer. If payment is not received within
30 days, service will be turned off from the customer's property as per the Sewer Service Contract Agreement (Attachment
1) executed by the customer with no additional notice being sent. No service shall be reconnected if disconnected for non-
payment (or any other valid reason) until all charges have been paid, including disconnection and reconnection fees. The
disconnection fee is $40. The reconnection fee is $50 plus all back payments.

Returned Checks

A check returned by the bank will incur a fee of $25.
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Changes in Ownership, Tenancy of Service

A new application and contract must be made and approved by the Company on any change in ownership of property, or tenancy,
or in the service as described in the application. In the event of a failure of a new owner or tenant to make such application, the
Company shall have the right to discontinue service until such new application is made an approved.

Sewer System Access Fee

The owner of each property parcel, which is provided a service connection when the sewer system is built, will be required to
pay a sewer access fee of $120.00 per year. This fee will be payable each July 1st. As each Customer attaches to the Service
Connection and signs up for service, they will pay a pro-rated access fee for that year and thereafter the fee will not be charged.

Engineering, Material and Construction Standards

General: This specification covers the type of sewer system required for various design conditions of sewers constructed by
Developer/HOAs.

1. The requirements called for are a minimum in all cases. Bedding conditions, material specifications, sealing
requirements and installation methods are the responsibility of the design engineer and must be approved by the
Company Engineer.

2. Design and construction of sewer lines shall meet the requirements of the State of Tennessee Department of
Environment. Any conflicts between company and state requirements shall be resolved so that the more restrictive
shall govern.

3. All sewage collection system components are to be watertight. This includes Building Outfall lines, all tanks,
Collector Lines, Service Lines and Main Lines.

4. Collector Lines and Main Lines are to be tested to 100 pounds per square inch of water pressure. Risers and lids are to
be watertight.

5. Septic Pump and Septic Gravity Tanks are to be installed near the customer's building to be served. The tanks are to
be set in a level condition and tested for water tightness before backfilling.

6. STEP septic tanks must meet the specifications outlined in this document. Size of STEP tanks must be approved
by DSH and will be based on the number of bedrooms in the home and the intended use of the home.

7. All pipe is to be PVC. Classes and sizes will be per Engineer's design and in all cases Schedule 40 will be the minimum
allowable.

8. Only wastewater drains are to be connected to the sewer system. No water sources such as roof drains, sump pumps,
condensate lines and swimming pools shall be connected to the sewer system.

Special Pretreatment Sewage Requirements

For all sewage connections the Company reserves the right to require any non-residential user to provide special pre-
treatment for any high strength effluent before discharge into its sewage system. The Company may, upon the basis of
recognized engineering standards and treatment costs, increase the rate charged to cover the cost of treatment of high strength
effluent or industrial waste, and may impose recognized engineering standards as to the maximum size of solids and
constituents in such waste discharged into its sewage system.

Additionally, if excessive volumes of sewage are received, the Company may require the Customer to monitor flow
volume and increase surge holding capacity at the Customer's expense. All customers will be required to follow the Owners
User Manual for an effluent collection system supplied to them by the Company (Attachment 1). These requirements
prohibit the dumping of any toxic chemicals that kill tank bacteria and disposal of an excessive amount of grease, among other
things. All requirements (and notification of repair costs associated with the system abuse) are established in the Customer's Sewer
Subscription Contract with the Company.

Damages

The Company shall in no event be responsible for maintaining any Building Outfall Line owned by the Customer, nor for
damages created by sewage escaping there from, nor for defects in Customer's building lines or fixtures. The customer shall at
all times comply with all regulations of the TRA and of the Company.

All leaks in any building pipe or fixture on the premises of the Customer shall be immediately repaired by the Customer. On
failure to repair any such leak, the service may be discontinued until repairs are made. Any customer found introducing
prohibited substances into the waste water system is liable to pay the full cost of cleanup and the repair of any damage
caused.

Inspection

All pipes, valves and fixtures shall be at all reasonable hours, be subject to inspection by the Company or it’s duly agent.

In Event of Emergency

The Company shall not be liable to the Customer for interruption in service, or for damages or inconvenience as a result of any
interruption, stoppage, etc., which was beyond the reasonable control of the Company. In case of emergency, call 865-851-
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Service Area

The Company will provide service within its current service area. Additions to the service area must be approved by TRA.

Extension Plan

The Company may furnish sewer service to property owners whose lands abut the Main Line of existing sewer systems. The
sewer service charges listed in the sewer billing monthly rates do not include costs for constructing extensions to the sewer
system. Any sewer system facilities required to service such abutting properties shall be constructed at the cost of those
parties desiring same, and these facilities shall become the property of the Company to be credited to the account for
Contributions in Aid of Construction. In addition, treatment system facility costs will be paid by the Customer desiring to
connect onto the system. Sewer service to new areas within a service territory will be made available where it is
technically feasible and the Developer/HOA or property owner is willing the bear the expense of designing and building the
sewer system.

Contributions in Aid of Construction

Sewer system facilities furnished by Developer/HOAs and property owners to the Company will be recognized as Contributions in
Aid of Construction in the amount of the actual cost of construction. Capital contributions from Developer/HOAs will be
treated in like manner.

Contracts for Service

Each Customer before installation of service shall be required to execute on the appropriate forms furnished by the Company, a
Sewer Subscription Contract.

Customer Billing Forms

Customer billings will be sent monthly or annually to Customers for payment of a flat fee.

Individual Septic Tank and Pump Tank Requirements

Only the configurations listed on the Individual Septic Tank and Pump Tank requirements list may be used. This list may be
added to or taken from as needed.

Public Contact

Doug Hodge

4028 Taliluna Ave

Knoxville, TN 37919

865-851-8351

Tennessee Regulatory Authority Regulations

The Company, in its operation, shall conform to all the applicable rules and regulations promulgated from time to time by
the Tennessee Regulatory Authority. The TRA can be reached by phone at 1-800-342-8359 or 615-741-2904.
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The monthly sewer charge per customer is based on the monthly average daily flow monitored
from the unit being served. A minimum of $69.53 per month will be charged for up to the first 300
gallons per day of average daily flow. (I) For each additional 100 gallons per day of average daily
flow, up to a total of 1,000 gallons per day, an additional charge of $15.00 per month per 100 gallons
will be levied. For average daily flows over 1,000 gallons per day, an additional monthly charge of
$157.95 per 1,000 gallons of average daily flow will apply.
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Each customer will be billed the minimum monthly charge unless DSH determines that the
customer's measured usage exceeds an average of 300 gallons per day over a thirty day period. Unless
otherwise stated in this tariff, measured usage will be based on a customer's actual or estimated usage,
averaged over a thirty-day period.

Actual usage may be measured in any of the following ways:
" Effluent flow meter.

" STEP pump. Usage will be measured by multiplying the period of elapsed pumping
time shown on the pump times the capacity of the pump.

" In the absence of an effluent flow meter or a STEP pump, usage will be assumed to
be equal to the customer's usage of potable water as shown on the customer's potable
water meter.

If a customer is charged in excess of the minimum monthly fee, DSH will measure the customer's
actual usage at least once every ninety days using one of the methods described above and display on the
customer's statement the usage and measurement method used. In any month in which DSH does not
measure the company's actual usage, the customer's monthly bill will be based on the customer's
estimated monthly usage. No less than once every ninety days DSH will bill (or credit) the customer
for any differences between an estimated bill and actual measured usage.

If a customer's usage exceeds the average daily design flow for three consecutive months, the
customer may be required to pay any capital costs associated with increasing the capacity of that
portion of the system designed and dedicated to serve that customer. For purposes of this section, DSH
must measure actual usage for three consecutive months using one of the methods described above.

If DSH determines that a customer's usage meets the criteria described above, DSH will notify the
customer in writing of any proposed construction work, the reasons for the work, and the estimated
cost to the customer. The notice will also state that if the customer believes that his usage does not meet
the criteria described above or that the charge to the customer is unjust and unreasonable, the customer
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may file a written complaint with the Tennessee Regulatory Authority, located at 460 James Robertson
Parkway, Nashville, TN, 37243. Unless the TRA orders otherwise, the filing of a complaint will not
delay the proposed construction work but may initiate a proceeding in which the TRA will determine
whether, under the terms of this tariff, the customer is responsible for the cost of the construction work.

6/13 180



5*9*4 5*48-(* (2164'(6

DATE: .

PRINTED NAME: .

ADDRESS OF PROPERTY: .

MAILING ADDRESS: .

TELEPHONE NUMBER: .

EMAIL ADDRESS: .

I hereby make application to DSH & Associates, LLC (DSH) for sewer service at the address of property stated above.

In consideration of the undertaking on the part of DSH to furnish sewer service, I understand, covenant and agree as

follows:

1. I understand that the components of a sewer system have been installed on the property referred to above,

which is owned or occupied by me, and which is to be connected with a wastewater disposal system owned

and/or maintained by DSH. I warrant that any connection to and/or subsequent use to this system by the

components on my property shall be in accordance with the Rules, Regulations and Plans of DSH. Regarding

my usage of the system components on my property, which are owned by me, I covenant to follow the

guidelines set forth in the Owners User Manual. Should I violate these Rules and/or abuse or damage my

components, I understand that I must bear the expense to repair or replace the same in accordance with the Plans

of DSH.

2. I acknowledge DSH, its successors and assigns, have a perpetual easement in, over, under and upon the above

specified land as shown on the property plat, with the right to operate and repair all components of the sewer

system on my property, including but not limited to the septic tank and septic pump tank systems. I further

grant DSH permission to enter upon my property for any reason connected with the provision or removal

of sewer service or collection therefore.

3. For all other plumbing and structures on the property, including the outfall line to the septic tank, I agree that

I am responsible for all operation and repair thereof.

4. I agree to promptly pay for service at the then current schedule or rates and fees and agree to abide by and be

subject to DSH's billing and cutoff procedures. Should I not pay in accordance with DSH's rules, I agree to

pay all reasonably incurred cost of collection of delinquent fees including attorney fees.

5. I accept the current Rules and Regulations and the Rates and Fees Schedule and agree to abide by any

amendments to such Schedules as approved by the Tennessee Regulatory Authority.

6. I agree that this Agreement shall remain in effect for as long as I own, reside upon or rent the above-described

property. When such circumstances no longer exist, I agree to provide notice to DSH at least thirty (30) days

in advance of my vacating the property.

7. I agree to allow DSH to install an approved cut off valve between the house and water supply and grant DSH

exclusive rights to use such valve to cut off water in order to safely stop wastewater flow. I understand there

will be a charge of $100.00 for installation of this valve.

SUBSCRIBERS SIGNATURE:
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Welcome! You are hooked up to a state of the art fixed film wastewater treatment system. This environmentally friendly system does

an excellent job of treating wastewater and returning it to the soil. It will do best if you follow the guidelines listed below:

Proper Use:

Direct all wastewater from the home into the septic tank. Any wastewater can contain disease causing organisms and pollutants.

Practice water conservation to avoid overloading the onsite sewage system. Repair dripping faucets and leaking toilets. Run dishwashers

when full. Do not do all your laundry in one day. Space out the washing machine use over the week. Replace old fixtures with water

saving fixtures.

Do not direct water from gutter downspouts, sump pumps or subsurface drains into the septic tank. The sewage management system is

designed based on an estimated daily water use. Excess water directed into the septic tank will cause a hydraulic failure.

Use commercial bathroom cleaners and anti-bacterial soaps in moderation. Treatment in the wastewater system depends on natural

bacteria. The Utility does not recommend the use of septic tank additives. These products are not necessary for proper system operation.

Do not plant trees or bushes on top of the septic or pump tank. Root intrusion may damage and block the line.

Do not dig without knowing the location of your septic and pump tank. Landscape the site to allow surface water to drain off of these

tanks. Divert roof drains from these tanks. Standing water over these tanks will cause increased load saturations and potential pump

failure.

Do not park or drive over the septic and pump tank. This can damage or compromise the tanks.

Do not pour grease, oil, paint or other chemical products down the drain. Do not put not-biodegradable items such as cigarette butts,

feminine hygiene products, condoms, disposable diapers or other similar solid waste into the septic tank. Remember living microbes

clean the wastewater.

Do not enter your septic or pump tank. Gases from inside the tank can be fatal. Keep the lids secure and screwed down.

Do not turn off the main circuit breaker to the wastewater pumps when going on vacation. The pumps will need to handle any infiltration

into the system.

If there is a power failure, your alarm might go off when the power comes back on. Wait at least 2 hours; if the alarm is still going off

please call the customer service number. If you have had no power failure and the alarm goes off, call customer service without delay.

Customer Service: 865-622-2452
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Trimbach Development, LLC has engaged DSH & Associates (DSH), LLC (a waste water utility
company) to replace LaFollette Utility District for waste water utility services. Their rate sheets
and other pertinent information are attached. This transition will be effective July 1stst, 2011.

Please contact me by phone if you have any transitional questions. The DSH point of contact is
Doug Hodge who can be reached at 865-622-2452 or hodge.dsh@gmail.com.
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Dear DSH Utility Services Customers

I would like to welcome you to DSH & Associates, LLC and Lakeside Estates. We at DSH & Associates, LLC look forward to
providing the best and most environmentally friendly wastewater treatment service. First of all I would like to explain
our rates for Lakeside Estates.

We have 3basic rates, one if you have not built your home yet and the other as your home is built. First, the rate if you
have not built your home yet is referred to as an access fee. The access fee is $120.00 dollars per year and is due on July
1st. What this fee pays for is the maintenance of the lines in the streets and the treatment plant components. Even if no
homes are built in the subdivision, maintenance and test records must be maintained to meet state requirements. We use
this fee to offset these costs so that when you are ready to connect, the system will be ready for you.

Our next rate is for when you build your home and tie on, this rate is $44.53 per month. If you rent your home during any
period of time, you will pay a minimum rate of $69.53 per month and your rate will be prorated based on usage. For this
payment we will treat the wastewater to the highest standards and dispose of it into a drip emitter field. We use the fixed
film system of treating the wastewater because of it's reliability and it can be maintained more cost effectively than other
systems. This is a fully automated PLC controlled system for the utmost reliability. You will additionally install a
septic and pump tank at your home at your expense. We will pump and maintain the septic tank, pump tank and
components at no additional cost to you. It should be noted that we do not maintain any plumbing or unstop any blockages in
your home or the outfall line to the septic tank.

Additional charges are as follows:

" Service disconnect $40.00
" Service reconnect all past due amounts with late fees and $50.00
" Returned Check Fee $25.00
" A 5% late fee will be added to the total bill on the lot of any month in which we have not received your

payment.

A complete copy of our tariff or billing amounts is available for viewing at our office during normal business hours by
appointment.

Now for connecting, we have a set of specifications that must be followed and are included in this packet. You must get a
permit from Jefferson County Environmental Health before starting work. Before you can connect to the DSH & Associates,
LLC Service Connection you must sign and return your Sewer Service Contract Agreement.

You will need to install a cut off valve between the house and water supply and grant DSH & Associates, LLC exclusive
rights to use such valve to cut off water in order to safely stop wastewater flow.

You will have an alarm post next to your pump tank or on your house. If there is a power failure, this alarm might go off after
the power comes back on due to residual water needing to be pumped out. Wait at least 2 hours and if the alarm is still
going off please call the customer service number. If you have had no power failure and the alarm goes off, call customer
service without delay. If you need additional assistance, please call our Customer Service number: 865-851-8351.
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All payments will be sent to:

DSH & Associates, LLC
4028 Taliluna Avenue
Knoxville, TN 37919

Again I would like to welcome you to DSH & Associates, LLC and Lakeside Estates. We at DSH & Associates, LLC will do
our best to handle your wastewater service needs in an honest and professional manner.

Sincerely,

______________________
Douglas S. Hodge, Ph.D. PMP
Operations Manager
DSH & Associates, LLC
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DSH & Associates, LLC

Individual STEP septic tank requirements.

Only configurations and equipment approved by DSH may be used. Not following these
configurations shall be cause for disconnect until the specifications are met.

All connections to the septic and dosing will be:

" 4" schedule 40 PVC at not less than 1/8" fall per 1'
" Have an Inspection port relief valve between the septic tank and pump tank. The Inspection

port relief valve will be on an elevation of not less than 6" below the elevation where the
building outfall line leaves the home. (see approved products)

" Foam core pipe is approved if it meets local code requirements

The line from the pump tank to the main line will be:

" Pressure rated Schedule 40 PVC minimum 1.25 inch
" Have a piece of single strand insulated copper wire included in the ditch turned up in the

utility box at the road and alarm post for future locating needs.
" Pumped line from pump tank to service connection should be buried at least 18"deep.

The STEP septic must meet the Utility's design requirements:

" All tanks must be on the Utility's approved list. Other tanks may be added to approved list if
they meet all requirements. Contact the Utility for details on adding additional equipment to
approved list.

" Shall be of a watertight design and all joints must be sealed to stop ground water intrusion
and sewage leaks. Concrete/Fiberglass tanks must be l piece tanks with sealed lid.

" The STEP septic tank will be a two chamber design at least 1500 gallon capacity.
" The septic tank will have PVC tees in each end at least 1/3 the water depth.
" The outlet tee will include a septic tank filter.
" The top of the tanks shall not be buried deeper than 24" from the surface.
" The septic tank will include two approved risers to the surface.
" The dosing tank will include one approved riser to the surface.
" The risers will have two forms of entry security. Safety screws in outer lid and a riser pan

with cement lid or a safety screen.
" The dosing tank will have a 1.5 inch metal pipe entering at least 46"on center from the

bottom of the tank at the riser end. The total length of the installed pump and piping shall be
46" from center of the line entering the tank to the bottom of the pump.

" The pipe in the tank will have a 1/16 hole pointed downward in the tank to relieve air after
pump cycle.

" The pump tanks will have an EZ pull adapter for quick pump service.
" A1 pipes in the dosing tank will be galvanized water pipe, aluminum or stainless steel
" Metal pipe must extend at least 3' from tank toward Utility connection before converting to

using PVC.

6/13 186



" The metal elbow shall have a 1/16 hole at a 30 degree downward angle drilled into it'
" A non spring check valve shall be connected to the Utility service just inside the Utility

service box. This will make a total of two check valves at the service box.

Electrical Connections

" All connections shall meet the national electrical code.
" All connections shall be located outside of the tank.
" An approved alarm post with a high level alarm shall be located at the pump tank riser.
" No electrical connections are allowed inside the pump tank or riser.
" Two 110 volt electrical circuits are required from the house to the alarm post. One l2 gauge

dedicated for the pump and one 14 gauge for the alarm, so the alarm will work even if the
pump throws a circuit breaker. Wire in PVC conduit or direct burial wire is required.

" The conduit connecting the riser to the alarm post must be sealed so as to keep corrosive
gasses from entering the alarm post.

Approved Materials: (contact the Utility in advance to recommend an addition to this list)

Risers: Can use either Orenco System or Polylok System risers as outlined below:

" Orenco: Jeff Brownfield at 423-331-2036
o 2.000 FL24G-4BU Fiberglass Lid, 24" W/ Urethane Gasket,

Angled Core; 4 bolts, Inlet & outlet
o 2.000 RR2436 Pvc Access Riser, 24" Dia.
o 2.000 MA320 200 G Epoxy Kit
o 1.000 SB4 Pvc Splice Box W/4 Cord Grips
o 1.000 PV55-1817 Simplex Biotube Pump Vault for 24" Riser, 18"

Cartridge
" Polylok: www.polvlok.com 877-POLYLOK

o Polylok 3008 HD Heavy Cover or
o Polylok 3008 RC Light Duty Cover
o Polylok 3008-RP 24" Riser Pan or
o Polylok 3008-SS 24" Safety Screen
o Polylok 3008 24" Riser 6" tall
o Polylok 3008-R12 24" Riser 1,2" tall
o Polylok PL-68 Filter Cartridge (septic tank filter)
o Polylok 3009-AR (adapter ring for plastic tanks)

Alarm Post:
" SJE Rhombus model PSPL20V6HL7 A www.sierhombus.com 1-888-DIALSJE
" Septic Products Inc. - Observer 100 www.septicproducts.com 419-282-5933

EZ pull adapter -EZ-Puller 1.5 inch www.webtrol.com 800-769-7867

lnspection Port Relief Valve 562-304 www.Plum.com 800-462-6991

STEP Septic Tank: 1 piece 2 chamber
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" Orenco Step Tank: Jeff Brownfield 423-331-2036
" Norwesco 1050 Septic tanks part number 42250,42248,42283, 42293 www.norwesco.com
" Ashley Cement Tanks: Must be L piece 2 chamber poured tanks with two Polylok 24"

risers and sealant between lid and tank.
" Watson Septic, Madisonville, TN
" Dixie Concrete, LaFollette, TN
" Tays Septic, Crossville, TN
" Morrison Tank & Vault, Morrison, TN

Approved Pumps:

" Myers 2NFLs1-8E www.femvers.com 419-289-1144
" Orenco: Jeff Brownfield at 423-331-2036

o 1.000 PF100511 Effluent Pump; 1/2Hp, 10gpm, 115V, 60Hz, 10'
Lead

o 1.000 HV100BCFCPRX Hose & Valve Assembly, 1" Pressure,
w/B,C,FC,X

o 1.000 MF3A-Y,B,R-27V Fl. Assem.;(Y,B,R);27" step pump vault
o 1.000 S1ETM Simplex Panel, 115V W/Etm

Some local Installers: (if an installer does poor work, the Utility reserves the right to not allow
him/her to do further work) To add your installer, please call the Utility first:
Doug Hodge at 865-851-8351.

For additional technical assistance call DSH & Associates, LLC. 865-622-2452.
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SUBCONSULTANT AGREEMENT No. 001_

FOR

PROFESSIONAL SERVICES

THIS AGREEMENT, entered into this 20th day of January , 2011, by and between DSH &
Associates, LLC with offices at 4028 Taliluna Avenue, Knoxville, TN 37919 865-755-8066 hereinafter
referred to as "DSH" and Pete Dayton located at _545 Farragut Commons Drive,
Farragut, TN 37934 , hereinafter referred to as SUBCONSULTANT.

WHEREAS, DSH may enter into future contracts with Subdivisions that require

Wastewater Utility Service (CLIENT) for the purposes of furnishing certain professional services in

connection with Wastewater Utility ; and

WHEREAS, DSH desires SUBCONSULTANT to perform certain professional services in

connection with CLIENT requirements and SUBCONSULTANT desires to perform such services.

NOW, THEREFORE, in consideration of the mutual covenants hereinafter contained, the

parties hereto agree as follows:

I. SCOPE OF WORK

SUBCONSULTANT shall perform in a proper manner, satisfactory to DSH, the technical

8-7<0+-8" )8" 357-" .;22>" ,-8+70*-," 04" $99)+/3-49" $" @" #'+56-" 5." (571#" =/0+/" 08" )99)+/-," /-7-95" )4,"

incorporated herein by reference.

II. TIME OF PERFORMANCE

The services to be performed hereunder shall commence upon receipt by SUBCONSULTANT

of a written "Notice to Proceed" and shall be completed in accordance with the schedule set forth in

Attachment A. This Agreement will remain in effect for one year from the date of the Notice To

Proceed. The Agreement can be renewed for an additional year upon written notification signed by both

parties, prior to the expiration of the period of performance, that the Agreement will be extended for an

additional year. This option to extend the contract for an additional one year period will continue

indefinitely at the mutual approval of both parties.
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III. COMPENSATION AND PAYMENT

For satisfactory performance of the services described above, DSH shall pay to

SUBCONSULTANT" 9/-" +536-48)9054" 675<0,-," .57" 04" $99)+/3-49" %" @" #&)>3-49#" =/0+/" 08" )99)+/-,"

hereto and incorporated herein by reference. After receipt and approval by DSH of

SUBCONSULTANT’s invoice prepared in such form and supported by such documents as DSH may

reasonably require, DSH will include SUBCONSULTANT's invoice with DSH's regular billings to the

CLIENT. DSH will make payment to the SUBCONSULTANT within ten (10) days after receipt of

payment from the CLIENT for work performed by SUBCONSULTANT.

IT IS UNDERSTOOD AND AGREED TO BY THE SUBCONSULTANT THAT

PAYMENT FROM CLIENT TO DSH FOR WORK PERFORMED BY SUBCONSULTANT IS A

CONDITION PRECEDENT FOR PAYMENT TO SUBCONSULTANT FROM DSH.

IV. COMPLIANCE WITH LAWS

SUBCONSULTANT shall observe and abide by all applicable laws, ordinances and

regulations of federal, state and local governments, in connection with the work performed hereunder.

V. SUBCONTRACT AND ASSIGNMENT

This Agreement may not be assigned or subcontracted, in whole or part, without the prior

written consent of DSH. Approval by DSH of any subcontractor shall not relieve the

SUBCONSULTANT of any liability or responsibility for the proper performance of the work under this

Agreement.

VI. INSPECTIONS

All work performed by SUBCONSULTANT shall be subject to the quality inspection and

approval by DSH at all times, but such approval shall not relieve SUBCONSULTANT of responsibility

for the proper performance of the work. SUBCONSULTANT shall provide sufficient, safe and proper

facilities at all times for such inspection of the work, and shall furnish all information concerning the
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work, and grant DSH's duly authorized representatives free access at all reasonable times to

SUBCONSULTANT's facilities where the work under this Agreement is to be performed.

VII. CHANGES

DSH shall have the right, at any time prior to completion of the work to direct changes in this

Agreement, including but not limited to, change in the Scope of Work. If the change causes an increase

or decrease in the cost of, or the time required for the SUBCONSULTANT's performance under this

Agreement; the SUBCONSULTANT must submit to DSH within ten (10) days after receipt of the

change notice any request for adjustment. DSH will issue an addendum to this Agreement for equitable

adjustments.

VIII. TERMINATION FOR CONVENIENCE

a) DSH shall have the right at any time to terminate this Agreement in whole, or in part, by

written notice to SUBCONSULTANT. Upon receipt of this notice the SUBCONSULTANT shall

immediately discontinue performance, will not place any further orders and will promptly cancel all

orders to subcontractors.

b) In the event of termination for convenience DSH shall pay, in accordance with Article III

above, the SUBCONSULTANT for all work performed and accepted by DSH prior to termination, plus

the profit due for the work performed. However, in no event shall DSH be obligated to pay more than

the Agreement value less any previously paid funds.

SUBCONSULTANT shall have the right at any time to terminate this Agreement in whole, or in part,

by written notice to DSH. Prior to termination and cessation of work SUBCONSULTANT will

complete all work and reports that comprise the approved PROJECT, and submit same to DSH and

CLIENT prior to cessation of work.

IX. DEFAULT

a) Should the SUBCONSULTANT breach any provisions of this Agreement DSH shall have the

rights and remedies provided by law or under these terms and conditions.
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b) DSH shall have the right at any time to terminate this Agreement in whole, or in part, if the

SUBCONSULTANT fails to perform any of its obligations or if the SUBCONSULTANT fails to give

DSH assurance of adequate performance within ten (10) working days after written request by DSH for

such assurances.

c) In the event of a breach of the Agreement DSH may:

1) Declare the SUBCONSULTANT to be in default.

2) Cancel this Agreement in whole or in part.

3) Withhold payment of any further funds which may be due the SUBCONSULTANT until

the default is corrected.

4) Pursue any and all other remedies afforded by law.

X. INDEMNIFICATION AND INSURANCE

a) SUBCONSULTANT shall indemnify, defend and hold harmless DSH and CLIENT, and their

respective officers, agents, servants and employees from and against all claims, damages, losses and

expenses, including but not limited to attorneys' fees, arising out of or resulting from the

SUBCONSULTANT's negligent acts, errors or omissions in the performance of the services under this

Agreement.

b) With respect to its indemnification obligation hereunder, SUBCONSULTANT hereby

assumes the entire responsibility and liability for any and all damages or injury (including death

resulting therefrom) to employees of the SUBCONSULTANT caused by, resulting from, arising out of

or occurring in connection with the performance of the services under this Agreement, and if any claims

for such damage or injury (including death resulting therefrom) be made or asserted, whether or not such

claims are based upon DSH's or CLIENT's alleged or actual negligent acts, errors or omissions,

SUBCONSULTANT agrees to indemnify, defend and hold harmless DSH and CLIENT, and their

respective officers, agents, servants and employees from and against all such claims, damages, losses

and expenses, including but not limited to attorneys' fees, that they may directly or indirectly sustain,

suffer or incur as a result thereof.
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XI. INDEPENDENT CONTRACTOR

The SUBCONTRACTOR is an independent contractor and shall not be regarded as an

employee or agent of DSH. At times, DSH may provide SUBCONSULTANT business tools, such as

email accounts, marketing materials, etc., for use in accomplishing work. However, use of these

business tools must always include a disclaimer to identify that SUBCONSULTANT is not an DSH

employee or agent.

XII. CONFIDENTIALITY

No publicity releases (including news releases and advertising) relating to this Agreement or

the Work hereunder shall be issued by the SUBCONSULTANT without the prior written approval of

DSH. The SUBCONSULTANT will comply at all times with the confidentiality terms established in

the Mutual Non-Disclosure Agreement included as Attachment D to this Agreement.

XIII. CONFLICT OF INTEREST

Conflicts can occur from the standpoint of the organization or from personnel. Such conflicts

could potentially jeopardize the quality of work due to inadvertent or intentional bias placed on Task

Order performance. To avoid such conflicts the SUBCONTRACTOR represents, warrants and

confirms, for the duration of the Project, that neither SUBCONTRACTOR nor any of

SUBCONTRACTOR's subcontractors has or has had any commitment to perform services for others or

any other obligations or circumstances which conflict with the interest of DSH’s or

SUBCONTRACTOR's obligations hereunder as specified in the Agreement.

Further, SUBCONTRACTOR warrants that, for the duration of the Project,

SUBCONTRACTOR will not propose to or enter into any agreement or engage in any conduct that

would conflict with the interest of DSH’s or SUBCONTRACTOR's obligations under this Agreement.
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XIV. EXAMINATION OF RECORDS

The SUBCONSULTANT agrees that DSH will have access to and the right to examine any

books, documents, papers and records of any and all the transactions relating to this Agreement. The

SUBCONSULTANT shall maintain all records for a period of three (3) years after completion of the

Work.

XV. OWNERSHIP OF DOCUMENTS

Upon completion and payment in full of all monies due to SUBCONSULTANT, all drawings,

specifications, reports, information or data prepared by or furnished to SUBCONSULTANT in

connection with any or all work to be performed under this Agreement shall be the property of the

Client and are considered Works Made for Hire. The SUBCONSULTANT shall have no liability

for any claim, liability or cost arising out of any unauthorized DSH or modification by the

SUBCONSULTANT of any work products without the written authorization of CLIENT.

XVI. PARTIAL INVALIDITY

If any term, covenant, condition or provision of this Agreement is found by a court of

competent jurisdiction to be invalid, void, or unenforceable, the remainder of the provisions hereof shall

remain in full force and effect, and shall in no way be affected, impaired or invalidated thereby.

XVII. HEADINGS

Headings in this Agreement are for convenience only and are not intended to be used in

interpreting or construing the terms, covenants, and conditions of this Agreement.

XVIII. GOVERNING LAWS

The validity or construction of this Agreement, as well as the rights and duties of the parties

hereinunder, shall be governed by the laws of the State specified in the Choice of Law or other

applicable clause in the Prime Agreement or, if no such State is specified, then the State of Tennessee.
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XIX. COMPLIANCE WITH PRIME AGREEMENT

SUBCONSULTANT hereby agrees to abide and be bound by the terms of Prime Agreement

between DSH and its client, which is incorporated herein by reference and included as Attachment C to

this Agreement. In the event of any conflict between this Agreement and any other document(s), the

stricter terms and conditions shall control.

XX. SUPPLEMENTS TO AGREEMENT

The following exhibits, supplements or addendums form an integral part of this Agreement.

" Attachment "A" Scope of Work

" Attachment "B" Compensation and Payment

" Attachment "C" Prime Agreement Terms and Conditions

" Attachment “D” Mutual Non-Disclosure Agreement

XXI. ENTIRE AGREEMENT

This Agreement constitutes the whole agreement between the parties with respect to the subject

matter contained herein and there are no terms other than those contained herein. No modification or

amendment of this Agreement shall be valid unless in writing and signed by the parties hereto.

DSH & Associates, LLC

_______________________

Signature

Name: Douglas S. Hodge, Ph.D., PMP

Title: Operations Manager
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SUBCONSULTANT

_____________________________________

Signature

Name: Pete Dayton

Title: Consultant

Date: 1/20/11

____________________________________
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Attachment A
Scope of Work

For the purposes of this Contract, the Scope of Work includes:

" Providing a contracting and legal support and be a member of the board of directors.
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Attachment B
Compensation and Payment

A. For the performance of services as set forth by this agreement, the SUBCONSULTANT shall be
paid $75 per hour.

C. All services should be invoiced within 30 days of final performance. DSH will provide a
Subconsultant Invoice Transmittal form to be included with each invoice. The completed form may be
attached, if so desired. Please send the invoice along with the completed Subconsultant Invoice
Transmittal form to:

Evergreene Utility Services, LLC
4028 Taliluna Avenue
Knoxville, TN 37919
865-755-8066

Or submit via e-mail to:

hodge.dsh@gmail.com

.
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SUBCONSULTANT AGREEMENT No. 001_

FOR

PROFESSIONAL SERVICES

THIS AGREEMENT, entered into this 1st day of April , 2011, by and between DSH &
Associates, LLC with offices at 4028 Taliluna Avenue, Knoxville, TN 37919 865-755-8066 hereinafter
referred to as "DSH" and Glen Schmidt located at _4028 Taliluna Avenue, Knoxville,
TN, 37919 , hereinafter referred to as SUBCONSULTANT.

WHEREAS, DSH may enter into future contracts with Subdivisions that require

Wastewater Utility Service (CLIENT) for the purposes of furnishing certain professional services in

connection with Wastewater Utility ; and

WHEREAS, DSH desires SUBCONSULTANT to perform certain professional and technical

services in connection with CLIENT requirements and SUBCONSULTANT desires to perform such

services.

NOW, THEREFORE, in consideration of the mutual covenants hereinafter contained, the

parties hereto agree as follows:

I. SCOPE OF WORK

SUBCONSULTANT shall perform in a proper manner, satisfactory to DSH, the technical

8-7<0+-8" )8" 357-" .;22>" ,-8+70*-," 04" $99)+/3-49" $" @" #'+56-" 5." (571#" =/0+/" 08" )99)+/-," /-7-95" )4,"

incorporated herein by reference.

II. TIME OF PERFORMANCE

The services to be performed hereunder shall commence upon receipt by SUBCONSULTANT

of a written "Notice to Proceed" and shall be completed in accordance with the schedule set forth in

Attachment A. This Agreement will remain in effect for one year from the date of the Notice To

Proceed. The Agreement can be renewed for an additional year upon written notification signed by both

parties, prior to the expiration of the period of performance, that the Agreement will be extended for an
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additional year. This option to extend the contract for an additional one year period will continue

indefinitely at the mutual approval of both parties.

III. COMPENSATION AND PAYMENT

For satisfactory performance of the services described above, DSH shall pay to

SUBCONSULTANT" 9/-" +536-48)9054" 675<0,-," .57" 04" $99)+/3-49" %"@" #&)>3-49#" =/0+/" 08" )99)+/-,"

hereto and incorporated herein by reference. After receipt and approval by DSH of

SUBCONSULTANT’s invoice prepared in such form and supported by such documents as DSH may

reasonably require, DSH will include SUBCONSULTANT's invoice with DSH's regular billings to the

CLIENT. DSH will make payment to the SUBCONSULTANT within ten (10) days after receipt of

payment from the CLIENT for work performed by SUBCONSULTANT.

IT IS UNDERSTOOD AND AGREED TO BY THE SUBCONSULTANT THAT

PAYMENT FROM CLIENT TO DSH FOR WORK PERFORMED BY SUBCONSULTANT IS A

CONDITION PRECEDENT FOR PAYMENT TO SUBCONSULTANT FROM DSH.

IV. COMPLIANCE WITH LAWS

SUBCONSULTANT shall observe and abide by all applicable laws, ordinances and

regulations of federal, state and local governments, in connection with the work performed hereunder.

V. SUBCONTRACT AND ASSIGNMENT

This Agreement may not be assigned or subcontracted, in whole or part, without the prior

written consent of DSH. Approval by DSH of any subcontractor shall not relieve the

SUBCONSULTANT of any liability or responsibility for the proper performance of the work under this

Agreement.

VI. INSPECTIONS

All work performed by SUBCONSULTANT shall be subject to the quality inspection and

approval by DSH at all times, but such approval shall not relieve SUBCONSULTANT of responsibility

for the proper performance of the work. SUBCONSULTANT shall provide sufficient, safe and proper
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facilities at all times for such inspection of the work, and shall furnish all information concerning the

work, and grant DSH's duly authorized representatives free access at all reasonable times to

SUBCONSULTANT's facilities where the work under this Agreement is to be performed.

VII. CHANGES

DSH shall have the right, at any time prior to completion of the work to direct changes in this

Agreement, including but not limited to, change in the Scope of Work. If the change causes an increase

or decrease in the cost of, or the time required for the SUBCONSULTANT's performance under this

Agreement; the SUBCONSULTANT must submit to DSH within ten (10) days after receipt of the

change notice any request for adjustment. DSH will issue an addendum to this Agreement for equitable

adjustments.

VIII. TERMINATION FOR CONVENIENCE

a) DSH shall have the right at any time to terminate this Agreement in whole, or in part, by

written notice to SUBCONSULTANT. Upon receipt of this notice the SUBCONSULTANT shall

immediately discontinue performance, will not place any further orders and will promptly cancel all

orders to subcontractors.

b) In the event of termination for convenience DSH shall pay, in accordance with Article III

above, the SUBCONSULTANT for all work performed and accepted by DSH prior to termination, plus

the profit due for the work performed. However, in no event shall DSH be obligated to pay more than

the Agreement value less any previously paid funds.

SUBCONSULTANT shall have the right at any time to terminate this Agreement in whole, or in part,

by written notice to DSH. Prior to termination and cessation of work SUBCONSULTANT will

complete all work and reports that comprise the approved PROJECT, and submit same to DSH and

CLIENT prior to cessation of work.

IX. DEFAULT

a) Should the SUBCONSULTANT breach any provisions of this Agreement DSH shall have the

rights and remedies provided by law or under these terms and conditions.
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b) DSH shall have the right at any time to terminate this Agreement in whole, or in part, if the

SUBCONSULTANT fails to perform any of its obligations or if the SUBCONSULTANT fails to give

DSH assurance of adequate performance within ten (10) working days after written request by DSH for

such assurances.

c) In the event of a breach of the Agreement DSH may:

1) Declare the SUBCONSULTANT to be in default.

2) Cancel this Agreement in whole or in part.

3) Withhold payment of any further funds which may be due the SUBCONSULTANT until

the default is corrected.

4) Pursue any and all other remedies afforded by law.

X. INDEMNIFICATION AND INSURANCE

a) SUBCONSULTANT shall indemnify, defend and hold harmless DSH and CLIENT, and their

respective officers, agents, servants and employees from and against all claims, damages, losses and

expenses, including but not limited to attorneys' fees, arising out of or resulting from the

SUBCONSULTANT's negligent acts, errors or omissions in the performance of the services under this

Agreement.

b) With respect to its indemnification obligation hereunder, SUBCONSULTANT hereby

assumes the entire responsibility and liability for any and all damages or injury (including death

resulting therefrom) to employees of the SUBCONSULTANT caused by, resulting from, arising out of

or occurring in connection with the performance of the services under this Agreement, and if any claims

for such damage or injury (including death resulting therefrom) be made or asserted, whether or not such

claims are based upon DSH's or CLIENT's alleged or actual negligent acts, errors or omissions,

SUBCONSULTANT agrees to indemnify, defend and hold harmless DSH and CLIENT, and their

respective officers, agents, servants and employees from and against all such claims, damages, losses

and expenses, including but not limited to attorneys' fees, that they may directly or indirectly sustain,

suffer or incur as a result thereof.
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XI. INDEPENDENT CONTRACTOR

The SUBCONTRACTOR is an independent contractor and shall not be regarded as an

employee or agent of DSH. At times, DSH may provide SUBCONSULTANT business tools, such as

email accounts, marketing materials, etc., for use in accomplishing work. However, use of these

business tools must always include a disclaimer to identify that SUBCONSULTANT is not an DSH

employee or agent.

XII. CONFIDENTIALITY

No publicity releases (including news releases and advertising) relating to this Agreement or

the Work hereunder shall be issued by the SUBCONSULTANT without the prior written approval of

DSH. The SUBCONSULTANT will comply at all times with the confidentiality terms established in

the Mutual Non-Disclosure Agreement included as Attachment D to this Agreement.

XIII. CONFLICT OF INTEREST

Conflicts can occur from the standpoint of the organization or from personnel. Such conflicts

could potentially jeopardize the quality of work due to inadvertent or intentional bias placed on Task

Order performance. To avoid such conflicts the SUBCONTRACTOR represents, warrants and

confirms, for the duration of the Project, that neither SUBCONTRACTOR nor any of

SUBCONTRACTOR's subcontractors has or has had any commitment to perform services for others or

any other obligations or circumstances which conflict with the interest of DSH’s or

SUBCONTRACTOR's obligations hereunder as specified in the Agreement.

Further, SUBCONTRACTOR warrants that, for the duration of the Project,

SUBCONTRACTOR will not propose to or enter into any agreement or engage in any conduct that

would conflict with the interest of DSH’s or SUBCONTRACTOR's obligations under this Agreement.
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XIV. EXAMINATION OF RECORDS

The SUBCONSULTANT agrees that DSH will have access to and the right to examine any

books, documents, papers and records of any and all the transactions relating to this Agreement. The

SUBCONSULTANT shall maintain all records for a period of three (3) years after completion of the

Work.

XV. OWNERSHIP OF DOCUMENTS

Upon completion and payment in full of all monies due to SUBCONSULTANT, all drawings,

specifications, reports, information or data prepared by or furnished to SUBCONSULTANT in

connection with any or all work to be performed under this Agreement shall be the property of the

Client and are considered Works Made for Hire. The SUBCONSULTANT shall have no liability

for any claim, liability or cost arising out of any unauthorized DSH or modification by the

SUBCONSULTANT of any work products without the written authorization of CLIENT.

XVI. PARTIAL INVALIDITY

If any term, covenant, condition or provision of this Agreement is found by a court of

competent jurisdiction to be invalid, void, or unenforceable, the remainder of the provisions hereof shall

remain in full force and effect, and shall in no way be affected, impaired or invalidated thereby.

XVII. HEADINGS

Headings in this Agreement are for convenience only and are not intended to be used in

interpreting or construing the terms, covenants, and conditions of this Agreement.

XVIII. GOVERNING LAWS

The validity or construction of this Agreement, as well as the rights and duties of the parties

hereinunder, shall be governed by the laws of the State specified in the Choice of Law or other

applicable clause in the Prime Agreement or, if no such State is specified, then the State of Tennessee.
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XIX. COMPLIANCE WITH PRIME AGREEMENT

SUBCONSULTANT hereby agrees to abide and be bound by the terms of Prime Agreement

between DSH and its client, which is incorporated herein by reference and included as Attachment C to

this Agreement. In the event of any conflict between this Agreement and any other document(s), the

stricter terms and conditions shall control.

XX. SUPPLEMENTS TO AGREEMENT

The following exhibits, supplements or addendums form an integral part of this Agreement.

" Attachment "A" Scope of Work

" Attachment "B" Compensation and Payment

" Attachment "C" Prime Agreement Terms and Conditions

" Attachment “D” Mutual Non-Disclosure Agreement

XXI. ENTIRE AGREEMENT

This Agreement constitutes the whole agreement between the parties with respect to the subject

matter contained herein and there are no terms other than those contained herein. No modification or

amendment of this Agreement shall be valid unless in writing and signed by the parties hereto.

DSH & Associates, LLC

_______________________

Signature

Name: _Douglas S. Hodge, Ph.D., PMP

Title: __Operations Manager_________

Date: 4/1/11_______________________
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SUBCONSULTANT

_ ___________

Signature

Name: Glen Schmidt_____________

Title: DSH Principle Engineer

Date: 4/1/11_______________________
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Attachment A
Scope of Work

For the purposes of this Contract, the Scope of Work includes:

" Providing engineering, construction and consulting services as requested by DSH.
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Attachment B
Compensation and Payment

A. For the performance of services as set forth by this agreement, the SUBCONSULTANT shall be
paid $50 per hour.

C. All services should be invoiced within 30 days of final performance. DSH will provide a
Subconsultant Invoice Transmittal form to be included with each invoice. The completed form may be
attached, if so desired. Please send the invoice along with the completed Subconsultant Invoice
Transmittal form to:

Evergreene Utility Services, LLC
4028 Taliluna Avenue
Knoxville, TN 37919
865-755-8066

Or submit via e-mail to:

hodge.dsh@gmail.com
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Lakeside Estates Development, LaFollette, TN
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