BEFORE THE TENNESSEE REGULATORY AUTHORITY

NASHVILLE, TENNESSEE
IN RE: March 21, 201}
)
NOTIFICATION OF NAME CHANGE OF ) DOCKET NO.
TELCOVE OPERATIONS, INC. TO ) 11-00015
TELCOVE OPERATIONS, LLC )

ORDER APPROVING REQUEST TO WAIVE CUSTOMER NOTIFICATION

This matter came before Chairman Mary W. Freeman, Director Kenneth C. Hill and Director
Sara Kyle of the Tennessee Regulatory Authority (“TRA” or the “Authority”), the voting panel
assigned to this docket, at a regularly scheduled Authority Conference held on February 7, 2011 to
consider the request of Telcove Operations, LLC (“Telcove” or “Company”) for waiver of the
customer notification requirement contained in TRA Rule 1220-4-1-.08(2)(c).

On January 25, 2011, Telcove filed notice' with the Authority that the Company had changed
its name from Telcove Operations, Inc. to Telcove Operations, LLC. The Company requested a
waiver of the customer notification requirement contained in TRA Rule 1220-4-1-.08(2)(c),
indicating such notice could cause confusion and questions about the reason for the notice. Based on
the fact that the name of the Company was changed only to reflect a new corporate structure, that the
new name had been in place for three years’ and that further notification would cause customer
confusion, the panel voted unanimously to grant Telcove’s request to waive the customer notification

letter required by TRA Rule 1220-4-1-.08(2)(c).

IT IS SO ORDERED.
, Chairman

Kekneth C. Hill, Director

Prrals

Sara Kyle, Director

' An Amendment to “Notification of Name Change” was filed on January 28, 2011. The Company acknowledged
that the Authority had previously approved the name change but could not determine if customer notification had
ever been provided. The Company noted that the name change had been in place for three years.



