BEFORE THE TENNESSEE REGULATORY AUTHORITY

NASHVILLE, TENNESSEE
October 14,2011 -
IN RE: )
SHOW CAUSE PROCEEDING AGAINST TELECARE, ; DOCKET NO.
INC. FOR ALLEGED VIOLATIONS OF TENN. CODE ) 10-00209
)

ANN. § 65-4-125(J) AND TENN. CODE ANN. § 65-4-
301(A)(1)

ORDER ADMINISTRATIVELY CLOSING THE DOCKET

On October 25, 2010, the Tennessee Regulatory Authority (“TRA”) opened the instant
docket for the purpose of investigating Telecare, Inc. (“Telecare” or the “Company”) and
initiating a show cause proceeding for alleged violations of Tenn. Code Ann. § 65-4-125(j) and
Tenn. Code Ann. § 65-4-301(a)(1). Also at that time, the voting panel appointed General
Counsel or his designee as Hearing Officer for the purpose of handling preliminary matters and
preparing the matter for a hearing. Thereafter, as the Company remained unresponsive, the
voting panel revoked the Company’s authority to provide operator services and/or resell
telecommunications services in Tennessee for non-payment of its annual inspection fee under
Tenn. Code Ann. § 65-4-301(a)(1) on June 20, 2011." Therefore, as Telecare is without
authority to operate in Tennessee, the Hearing Officer hereby administratively closes the docket.

IT IS HEREBY ORDERED.

Kelly Cabhman-Grams, @ring Officer

! See In re Application of Telecare, Inc. for Authority to Provide Resell Telecommunications Services in Tennessee,
Docket No. 95-02660, Order Revoking Authority to Provide Operator Services and/or Resell Telecommunications
Services in Tennessee for Non-Payment of Fees (June 20, 2011).



