
October 25, 2010

David Foster
Chief, Utilities Division
Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, TN 37243-0505

SUBJECT: Docket No. 10-00206 – Response to Data Request
PROJECT: Timberlake Bay Waste Water Treatment System

Dear Mr. Foster,

Per your data requested dated January 7, 2011, Evergreene Utility
Service, L.L.C. (EUS) submits the attached information.

We look forward to working with you and the rest of the team in moving this
approval forward. Let me know if you require additional information.

Sincerely,

Douglas S. Hodge, Ph.D., PMP
Manager
Evergreene Utility Services, LLC
4028 Taliluna Avenue
Knoxville, TN 37919
Operations Manager
865-755-8066
Hodge.EUS@gmail.com
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Request 1:

 Please see attachment #4 of the revised CCN application package that includes the
additional information requested.

Request 2:

 Please see attachment #13 of the revised CCN application package that includes the
additional information requested.

Request 3:

 Please see attachment #3 of the revised CCN application package that includes a second
letter from ESCUD agreeing to the release of the system to EUS.

Request 4:

 After further review of the anticipated operating expenses, we have modified our
proposed residential rate to $49.42. Modifications have been made to the appropriate
sections in the revised CCN packaged (attached).

Request 5:

 The CCN application has been amended to remove the discrepancy.

Request 6:

 Our modified CCN submittal packaged includes commercial rates (structure) consistent
with other commercial rate structures TRA has approved for other utilities (attached).
EUS plans to readdress the rate structure based on “actual” incurred costs.

Request 7:

 The commercial escrow rate is the same as the residential escrow rate in the modified
CCN package. The escrow rate backup sheets for the residential and commercial are
combined in attachment 10.

Request 8:

 The design capacity of the permitted system is 0.569 MGD. We anticipate it to take
approximately 10 years to reach operational levels.

Request 9:

 Current financial statements for EUS are attached to this letter response.

Request 10:

 The utility does not currently have any salaried or hourly employees.

Request 11:

 Roger Goins: Contract employee
 Pete Dayton: Contract employee
 Mike Johnson Contract employee
 Herb Norton Contract employee
 Bert Ballowe Contract employee



 See attachments for copies of contracts.

Request 12:

 Attached is correspondence from Foothills Title documenting that $43,605 is currently
being held in their escrow account. Attached is a copy of the contract between EUS and
the developer.

Request 13:

 Attached are response letters from the local utilities outlined in your data request. Some
of the utilities did not respond to the request.

Request 14:

 Environmental Technology is a company owned and operated by Herb Norton, our
certified plant operator. Per the attached contract, he will provide weekly operations,
identify maintenance issues, and conducted required sampling and analysis, and submit
required reports.

Request 15:

 See response to request #14.

Request 16:

 The term “client” in the contract between EUS and Environmental Technologies is EUS.

Request 17:

 The backup estimating assumptions are included with the five year statement (revised).
In addition, attached are copies of the last 3 months service charges for the WWTP. Rates
used in the five year statement were derived from the current rates charged by the local
utility.

Request 18:

 Herb Norton with Environmental Technology is the certified plant operator and will
perform activities as outlined in Request #14 above. The maintenance operator activities
will be dependent on operational and maintenance issues that are identified by the Plant
Operator from month to month. This will include but not limited to servicing pumps,
tanks, level switches, etc., and performing routine flushing and cleaning activities. We
have not finalized the selection of this individual(s) but will to so after the CCN has been
authorized.

Request 19:

 We have modified the bonding calculation. The new bonding estimate per individual
customer for 2011 is estimated to be $11.11 per month. This is calculated as follows:

o $400 annual bond fee
o 3 resident/commercial property owners
o Therefore monthly rate = $400/3/12 = $11.11
o This rate drops every year based on the number of resident/commercial property

owners.

Request 20:

 To Date:
o Residential Lots Sold = 63.
o Commercial Lot = 1.
o Homes constructed = 1.



o Clubhouse/Pool constructed = 1.
o 1 additional home under construction.
o 1 residential and 1 commercial customer are presently being billed by ESCUD.

Request 21:

 Reference to Aqua Green has been removed.



Revised Attachment #4



Revised Attachment #13





Revised Attachment #3



Evergreene Utility Services

Current Financial Statements



Subcontract Agreements



Tap Fee Backup Information



Local Utilities in the Timberlake Bay Area

(No intent to provide service)



Tariff from Local Electrical Utility



Proposed Commercial Rate Structure



































































































































































Timberlake Bay Waste Water Treatment System

Estimated Costs and Revenues For Year 2011

Assumptions: 2011 2012 2013 2014 2015 Total
Total number of lots in subdivision 104 104 104 104 104

Number of non-resident property owners 66 72 76 80 84
Developer owned (non-resident fees apply) 35 27 21 15 9

Number of resident property owners 2 4 6 8 10
Commercial property owner - Clubhouse/Pool 1 1 1 1 1

Number of property owners not attached to System 63 67 69 71 73
Unsold lots 35 27 21 15 9

Annual residents providing tap fee 1 2 2 2 2 9

Estimated Expenses

Units # of Units Unit Rate

Monthly

Cost Yearly Cost Comments

Routine Maintenance

Maintenance Operator Cost (Non-resident) Lots 101 $ 5 $ 505 $ 6,060

Cost based on the amount EUS & Associates will charge to

maintain the wastewater system wastewater components for non-

resident services.

Maintenance Operator Cost (resident & clubhouse) Homes 3 $ 16.71 $ 50 $ 602

Cost based on the amount EUS & Associates will charge to

maintain the wastewater system wastewater components for

residence service.

Accounting, tax preparation books setup Hours 2 $ 50 $ 100 $ 1,200 Amount furnished by EUS's CPA - Roger Goins and book keeper.

Tax Cost (Franchise - Excise and Federal) Homes 3 $ 1.92 $ 6 $ 69

Cost projection includes property tax and income tax. Based on

project income, property value, and operating costs

Plant operator and analitical testing

Sampling and

Testing 12 $ 300 $ 300 $ 3,600

Based on pricing provided by our operator, Herb Norton, for

monthly and quarterly sampling and testing requirements per our

SOP.

Performance Bond Event 1 $ 400 $ 33 $ 400 Set at 2% of the amount from Athens Insurance ($20,000 Bond)

Insurance Coverage 12 $ 150 $ 150 $ 1,800 Based on verbal quote from Athens Insurance.

Office telephone Line Line 12 $ 55 $ 55 $ 660 Office phone line based on experience.

Plant Control System phone line Line 12 $ 55 $ 55 $ 660

The telephone line is necessary for the computer (PLC) automation

to call in and report any problem. Based on estimate by local phone

company.

Local Management Fee Month 3 $ 2.00 $ 6 $ 72 Based on experience hours and hourly rates on similar projects.

Corporate Management Fee Month 3 $ 2.80 $ 8 $ 101 Based on experience hours and hourly rates on similar projects.

TRA Inspection Fee Inspection 1 $ 250 $ 21 $ 250 Based on TRA published rates.



Units # of Units Unit Rate

Monthly

Cost Yearly Cost Comments

Subtotal $ 1,289 $ 15,473

Non Routine Maintenance

Septic tank pumping Pumping Events 4 $ 240 $ 80 $ 960

Pumping of holding tanks associated with centralized treatment

system. Based on $240 per pumping event.

Replacing pump & alarm systems Replacement 2 $ 1,400 $ 233 $ 2,800

Replacement cost for pumps and alarms associated with

centralized treatment system. Assume 1 pump and alarm system

will have to be replace once a year for a total event cost of $1400.

Normal wear/tear items, hoses, float switches, lights Replacement 10 $ 20 $ 17 $ 200 Based on experience hours and hourly rates on similar projects.

UV lamps Lamp 4 $ 350 $ 117 $ 1,400

Replacement cost for UV lamps associated with the system. The

system utilizes 4 lamps. Assume each lamp required replacement

once every year. Lamp and labor is approx. $350.

Subtotal 14 $ 5,360

Anticipated Electrical Usage & Costs

Treatment Pumps 22 $ 262

Based on 3.5 hours/day of operation, 365 days per year, $0.08758

per kWatthr.

Effluent Pumps 2 $ 25

Based on 0.8 hours/day of operation, 365 days per year, $0.08758

per kWatthr.

UV Lamps & Solenoids 2 $ 19

Based on 0.4 hours/day of operation, 365 days per year, $0.08758

per kWatthr.

Misc. 2 $ 19

Based on 1.2 hours/day of operation, 365 days per year, $0.08758

per kWatthr.

Subtotal 27 $ 324

Anticipated Annual Billing Cost
Postage postage 70 $ 0.64 $ 44.80 $ 538

Printing page 280 $ 0.10 $ 28.00 $ 336

Paper page 280 $ 0.05 $ 14.00 $ 168

Labor page 280 $ 0.50 $ 140.00 $ 1,680

Misc. page 280 $ 0.05 $ 14.00 $ 168

Subtotal $ 2,890

TOTAL ESTIMATED EXPENSES $ 24,047

Estimated Revenue

Fees Charged to Customers

Non Resident Customer Access Fee Access Fee 66 $ 10.00 $ 660 $ 7,920

These are billings for non-resident customers billed yearly. Based

on $120 per year per non-resident property owner.

Resident Customer Monthly Fee Monthly Fee 2 $ 49.42 $ 99 $ 1,186

These are billings for resident customers billed monthly. Based on

$45 per month per resident customer.

Commercial Overnight Rental property owners Monthly Fee 1 $ 102.53 $ 103 $ 1,230

These are billings for commercial customers billed monthly. Based

on $102.53 per month per resident customer.



Units # of Units Unit Rate

Monthly

Cost Yearly Cost Comments

Tap Fees Collected Tap Fee 51 $ 855.00 $ 3,634 $ 43,605

A one time tap fee required at purchase of property. This fee is

transferable to subsequent property owners. $ are in an Escrow

Tap fees that will be collected from unpaid lot owners Tap Fee 18 $ 855.00 $ 1,283 $ 15,390

A one time tap fee required at purchase of property. This fee is

transferable to subsequent property owners.

Return Check Fee Returned check 1 $ 25.00 $ 2 $ 25 Estimate based on experience

Late Fees and Back Payment Late fee 1 $ 2.00 $ 0 $ 2 Estimate based on experience

Disconnect Fees Disconnect 1 $ 40.00 $ 3 $ 40 Estimate based on experience

Reconnect Fees Reconnect 1 $ 50.00 $ 4 $ 50 Estimate based on experience

Subtotal $ 5,787 $ 69,448

Estimated Escrow Requirements

Escrow Calculations

Number of years included in calculation 1

Number of customers 104

Estimated Annual Non Routine Maintenance $ 5,360

Annual Escrow $ per customer $ 52

Montly Escrow $ per customer $ 4.29

Estimated Yearly Income 2011 $ 45,402



Timberlake Bay Waste Water Treatment System

Estimated Costs and Revenues For Year 2012

Assumptions: 2012 2013 2014 2015
Total number of lots in subdivision 104 104 104 104

Number of non-resident property owners 72 76 80 84
Developer owned (non-resident fees apply) 27 21 15 9

Number of resident property owners 4 6 8 10
Commercial property owner - Clubhouse/Pool 1 1 1 1

Number of property owners not attached to System 67 69 71 73
Unsold lots 27 21 15 9

Annual residents providing tap fee 2 2 2 2

Estimated Expenses

Units # of Units Unit Rate

Monthly

Cost Yearly Cost Comments

Routine Maintenance

Maintenance Operator Cost (Non-resident) Lots 99 $ 5.00 $ 495 $ 5,940

Cost based on the amount EUS & Associates will charge to

maintain the wastewater system wastewater components for non-

resident services.

Maintenance Operator Cost (resident & clubhouse) Homes 5 $ 16.71 $ 84 $ 1,003

Cost based on the amount EUS & Associates will charge to

maintain the wastewater system wastewater components for

residence service.

Accounting, tax preparation books setup Hours 2 $ 50.00 $ 100 $ 1,200 Amount furnished by EUS's CPA - Roger Goins and book keeper.

Tax Cost (Franchise - Excise and Federal) Homes 5 $ 1.92 $ 10 $ 115

Cost projection includes property tax and income tax. Based on

project income, property value, and operating costs

Plant operator and analitical testing

Sampling and

Testing 12 $ 300.00 $ 300 $ 3,600

Based on pricing provided by our operator, Herb Norton, for

monthly and quarterly sampling and testing requirements per our

SOP.

Performance Bond Event 1 $ 400.00 $ 33 $ 400 Set at 2% of the amount from Athens Insurance ($20,000 Bond)

Insurance Coverage 12 $ 150.00 $ 150 $ 1,800 Based on verbal quote from Athens Insurance.

Office telephone Line Line 12 $ 55.00 $ 55 $ 660 Office phone line based on experience.

Plant Control System phone line Line 12 $ 55.00 $ 55 $ 660

The telephone line is necessary for the computer (PLC) automation

to call in and report any problem. Based on estimate by local phone

company.

Local Management Fee Month 5 $ 2.00 $ 10 $ 120 Based on experience hours and hourly rates on similar projects.

Corporate Management Fee Month 5 $ 2.80 $ 14 $ 168 Based on experience hours and hourly rates on similar projects.



Units # of Units Unit Rate

Monthly

Cost Yearly Cost Comments

TRA Inspection Fee Inspection 1 $ 250 $ 21 $ 250 Based on TRA published rates.

Subtotal $ 1,326 $ 15,916

Non Routine Maintenance

Septic tank pumping Pumping Events 4 $ 240 $ 80 $ 960

Pumping of holding tanks associated with centralized treatment

system. Based on $240 per pumping event.

Replacing pump & alarm systems Replacement 2 $ 1,400 $ 233 $ 2,800

Replacement cost for pumps and alarms associated with

centralized treatment system. Assume 1 pump and alarm system

will have to be replace once a year for a total event cost of $1400.

Normal wear/tear items, hoses, float switches, lights Replacement 10 $ 20 $ 17 $ 200 Based on experience hours and hourly rates on similar projects.

UV lamps Lamp 4 $ 350 $ 117 $ 1,400

Replacement cost for UV lamps associated with the system. The

system utilizes 4 lamps. Assume each lamp required replacement

Subtotal 14 $ 5,360

Anticipated Electrical Usage & Costs

Treatment Pumps 24 $ 286

Based on 3.5 hours/day of operation, 365 days per year, $0.08758

per kWatthr.

Effluent Pumps 2 $ 27

Based on 0.8 hours/day of operation, 365 days per year, $0.08758

per kWatthr.

UV Lamps & Solenoids 2 $ 20

Based on 0.4 hours/day of operation, 365 days per year, $0.08758

per kWatthr.

Misc. 2 $ 20

Based on 1.2 hours/day of operation, 365 days per year, $0.08758

per kWatthr.

Subtotal 30 $ 354

Anticipated Annual Billing Cost
Postage postage 78 $ 0.64 $ 49.92 $ 599

Printing page 312 $ 0.10 $ 31.20 $ 374

Paper page 312 $ 0.05 $ 15.60 $ 187

Labor page 312 $ 0.50 $ 156.00 $ 1,872

Misc. page 312 $ 0.05 $ 15.60 $ 187

Subtotal $ 3,220

TOTAL ESTIMATED EXPENSES $ 24,850

Estimated Revenue

Fees Charged to Customers

Non Resident Customer Access Fee Access Fee 72 $ 10.00 $ 720 $ 8,640

These are billings for non-resident customers billed yearly. Based

on $120 per year per non-resident property owner.

Resident Customer Monthly Fee Monthly Fee 4 $ 49.42 $ 198 $ 2,372

These are billings for resident customers billed monthly. Based on

$45 per month per resident customer.

Commercial Overnight Rental property owners Monthly Fee 1 $ 102.53 $ 103 $ 1,230

These are billings for commercial customers billed monthly. Based

on $102.53 per month per resident customer.



Units # of Units Unit Rate

Monthly

Cost Yearly Cost Comments

Tap Fees Collected Tap Fee 2 $ 855.00 $ 143 $ 1,710

A one time tap fee required at purchase of property. This fee is

transferable to subsequent property owners. $ are in an Escrow

Account held by Foothills Title Company

Tap fees that will be collected from unpaid lot owners Tap Fee 0 $ 855.00 $ - $ -

A one time tap fee required at purchase of property. This fee is

transferable to subsequent property owners.

Return Check Fee Returned check 2 $ 25.00 $ 4 $ 50 Estimate based on experience

Late Fees and Back Payment Late fee 2 $ 2.00 $ 0 $ 4 Estimate based on experience

Disconnect Fees Disconnect 1 Estimate based on experience

Reconnect Fees Reconnect 1 $ 40.00 $ 3 $ 40 Estimate based on experience

Subtotal $ 1,171 $ 14,047

Estimated Escrow Requirements

Escrow Calculations

Number of years included in calculation 1

Number of customers 104

Estimated Annual Non Routine Maintenance $ 5,360

Annual Escrow $ per customer $ 52

Montly Escrow $ per customer $ 4.29

Estimated Yearly Income 2012 $ (10,803)



Timberlake Bay Waste Water Treatment System

Estimated Costs and Revenues For 2 Years

2011 2012 Total

Estimated Revenue 69,448$ 14,047$ 83,495$

Estimated Expenses 24,047$ 24,850$ 48,897$

Estimated Income 45,402$ (10,803)$ 34,598$












































































































































































