Lance J.M. Steinhart, P.C.

1720 Windward Concourse
Suite 115

Alpharetta, Georgia 30005
Also Admitted in New York Telephone:(770) 232-9200
and Maryland Facsimile:(770) 232-9208

Email: Isteinhart@telecomcounsel.com
May 26, 2011

VIA ELECTRONIC FILING
AND OVERNIGHT DELIVERY

Mr. David Foster

Utility Division Deputy Chief

Tennessee Regulatory Authority

460 James Robertson Parkway

Nashville, TN 37243-0505 filed electronically in docket office
(615) 741-3939

Re:  Inthe Matter of the Absolute Home Phones Inc. Application for
Designation of Eligible Telecommunications Carrier (ETC)
Docket 10-00202

Dear Mr. Foster:

Enclosed please find for filing an original and four (4) copies of the Data Request
No. 1 for Absolute Home Phones, Inc. This filing has been electronically submitied on May
26,2011.

I have also enclosed an extra copy of this letter to be date stamped and returned to
me in the enclosed, self-addressed, postage prepaid envelope.

If you have any questions or if I may provide you with additional information,
please do not hesitate to contact me.

Enclosures:
Chris Peltier

on 05/26/11
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Question No. 1.

Response:

Question No. 2.

Response:

Identify by name and address all entities with which Absolute is
affiliated, shares common ownership, or operates under a pseudo
or assumed name, including but not lumited to any parent,
subsidiary, affiliated or associate, sister, or holding company, and
d/b/a or f/k/a designations.

Absolute Home Phones, Inc uses a dba Absolute Mobile in
states in which they are seeking wireless ETC designation.
Absolute has pending applications for Wireless ETC
designation in Georgia, Louisiana, Wisconsin, Arizona, and
Pennsylvania. They have Wireless ETC approval in Arkansas,
and they plan to file in Nevada and Puerto Rico. Otherwise,
Absolute and the owner of Absolute, Chris Peltier, is not
affiliated with any parent, subsidiary, affiliated or associate,
sister, or holding company, nor do they use any other dba
besides Absolute Mobile.

Identify the address, contfact information, name, and title of all
company owners, operators, principals, officers, directors,
members, shareholders, or stakeholders, and others holding a
management or executive position in relation to all entities
identified in your response to question one (1) above.

Christopher Peltier is the only owner of Absolute. His official
title is company President.

His address is:

3562 SW 24% Avenue Rd
Ocala, FL 34471

Contact information:

352-438-2225 (home)
352-895-4555 (cell)
Chrispeltier@live.com (email)

Absolute Home Phones, Ine. outsources Marketing,
Accounting, Call Center and Operational supports to Telecom
Service Bureau, Inc.
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Question No. 3.

Response:

Question No. 4.

Response:

Have any of the entities and/or personnel identified in your
responses to questions one (1) and two (2) above been
investigated, reviewed, or audited by any other state or federal
agency following the filing of a complaint or in connection with
mnvestigative litigation activities/actions? If so, explain and provide
the following additional information:

a. For each entity indentified in one (1) above including Absolute
identify the name of the agency, state or federal, and the docket
or identification number of the case or controversy and the
name of the entity or persons involved.

b. For each entity and/or persons, state specifically the
allegations, complaint, or basis for the investigation or review,
and any response, answer, or defenses raised thereto.

c. Discuss the status of the investigations, reviews, audits, cases,
or controversies identified in your above responses to this
question.

d. State the position of Absolute concerning all such matters
identified above.

Owner Chris Peltier has not been investigated, reviewed, or
audited by any other state or federal agency following the filing
of a complaint or in connection with investigative litigation
activities/actions.

Discuss the most recent audit performed by the Universal Service
Administrative Company for each entity, indentified above,
including Absolute, including but not limited to the status,
subsequent actions, recommendations, rulings, and orders, and
provide copies of all orders, rulings, memoranda, or audit results.

In January 2011 USAC held an In-Depth Data Validation of
the Toll Limitation Service support claimed by Absolute Home
Phones, Inc for March 2010. The review resulted in 6

subscribers being claimed incorrectly for a repayment to
USAC of $19.00.

A USAC Payment Quality Assessment (PQA) was held on
January 24, 2011 with case # LI-2010-06-Case-164 for the
6/1/2010 disbursement date. This case was closed on January
24, 2011 as “No Further Action Needed At This Time”.
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Question No. 5.

Response:

Question No. 6.

Response:

During the last five years, have any states revoked authority and/or
has Absolute voluntarily withdrawn or requested cancellation of its
authority to provide telecommunications service? If yes, identify
the state(s) from which authority will be or has been already
revoked, withdrawn, or cancelled, and explain the reasons for such
action.

During the last 5 years, there has not been any state to revoke
authority nor has Absolute voluntarily withdrawn or requested
cancellation of its authority to provide telecommunications
service in any state.

List the states in which Absolute has applied for ETC designation
and indicated whether Absolute was designated, denied, or is
pending.

Wireless Designation:

Alabama - Pending

Florida — Pending

Kentucky - Approved February 22, 2011
Mississippi — Pending

North Carolina — Approved January 19, 2010

Wireless Designation:

Arkansas — Approved January 25,2011
Arizona- Pending

Georgia - Pending

Louisiana- Pending

Pennsylvania- Pending

Wisconsin- Pending

Absolute plans to file for Wireless ETC designation in Nevada
and Puerto Rico in June, 2011.





