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TENNESSEE AMERICAN WATER COMPANY 
Docket No. 10-00189 

Tennessee Regulatory Authority Staff Data Request No. 1 
 
 
Responsible Witness: Michael A. Miller 
 
 
GENERAL 
 
Question: 

8. Provide any costs associated with any employment and/or termination contracts 

TAWC, its Parent, Multi-State Utility, or Affiliated Utility Service Company has or 

has had with management personnel since the last rate filing in Tennessee, and 

provide copies of such. 

   

Response: 
 

There were no employment or termination costs related to TAWC employees 

included in the historical test year, and none are being requested in the attrition 

year. 

There were costs associated with employment contracts for AWWSC employees.  

The costs for signing bonuses billed to TAWC were $1,573 in 2008, $1,062 in 

2009 and $1,854 year-to-date September 2010.  Please see the response to 

TRA 1-10 for the costs associated with termination contracts for AWWSC that 

was billed to TAWC since the last rate filing.  

 

 



TENNESSEE AMERICAN WATER COMPANY 
Docket No. 10-00189 

Tennessee Regulatory Authority Staff Data Request No. 1 
 
 
Responsible Witness: John S. Watson 
 
 
GENERAL 
 
Question: 

10. If TAWC, its Parent, Multi-State Utility, or Affiliated Utility Service Company, 

seeks to recover in its rates to the Tennessee ratepayers any employment 

separation payments made under any of the contracts, state the amount of any 

separation payments since the last rate filing in Tennessee. 

   

Response: 
 

The Company has requested no employment separation payments in the cost of 

service requested in this proceeding related to the separation of TAWC 

employees. 

 

The Company excluded $23,181 of the $28,651 test year costs of AWWSC 

employee separation payments that were billed to TAWC during the test year.  

The Company agrees to exclude the remaining $5,470 from the requested cost 

of service.   

 

 



TENNESSEE AMERICAN WATER COMPANY 
Docket No. 10-00189 

Tennessee Regulatory Authority Staff Data Request No. 1 
 
 
Responsible Witness: All Witnesses 
 
 
GENERAL 
 
Question: 

13. Provide all detailed workpapers, cost studies, or other data supporting all 

proposed tariff changes, adjustments to revenues, expenses, rate base, and 

other changes included in the testimony and exhibits filed by TAWC.  Provide 

computer files containing schedules for all computer-based calculations. 

   

Response: 
 

Workpapers of Patrick L. Baryenbruch, Paul R. Herbert, and Edward L. 

Spitznagel are attached.  Workpapers of Sheila A. Miller are filed under a 

separate cover.  The Excel files are on the enclosed CD and refer to the folder 

titled as TRA-01-Q013-Workpapers. 

 

Supplemental Response: 

 Please find attached additional workpapers for Edward L. Spitznagel.  Also 

attached are the workpapers for James H. Vander Weide.   This information is 

also included on the enclosed CD in the folder labeled as TRA-01-Q013-

SUPPLEMENTAL. 
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TENNESSEE AMERICAN WATER COMPANY 
Docket No. 10-00189 

Tennessee Regulatory Authority Staff Data Request No. 1 
 
 
Responsible Witness: Michael A. Miller 
 
 
GENERAL 
 
Question: 

14. Provide a detailed list of all TAWC’s affiliated party transactions for the past two 

years, including the nature and amount of each transaction. 

   

Response: 
 

Tennessee-American Water has affiliated transactions with 3 American Water 

subsidiaries. 

 

American Anglian Technologies - provides leasing of carbon for water 

treatment purposes 

American Water Capital Corp - provides short and long term debt funding and 

investments 

American Water Works Service Company - provides accounting, tax, legal, 

finance, human resources and other management services 

 

Please see the attached document labeled as TRA-01-Q014-ATTACHMENT.  

This file is also included on the enclosed CD in the folder labeled as TRA-01-

Q014. 
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TENNESSEE AMERICAN WATER COMPANY 
Docket No. 10-00189 

Tennessee Regulatory Authority Staff Data Request No. 1 
 
 
Responsible Witness: John S. Watson/Michael A. Miller 
 
 
GENERAL 
 
Question: 

16. Provide a list of TAWC’s customer service initiatives, and performance 

measures, including a description and analysis of the effectiveness of each for 

the last two (2) years.  If applicable, the analysis should include, but not be 

limited to, time to connect the customer to the system, response time to service 

inquiries, restoring of service, new meter installations, billing inquiries, meeting 

appointment times, etc.  If you have identified other areas that you monitor, 

include them in this response. 

   

Response: 
 

TAWC as required in the settlement agreement in its 2004 rate case provides the 

TRA and the Consumer Advocate Office of the Attorney General monthly reports 

on agreed to service metrics for its local operation and the national call center.  

Attached to this response is the report which details these service metrics from 

January 2005 through August 2010. 

 

Also attached are the customer satisfaction results, as well as the service quality 

results for the period 2006 through 2010 YTD years.   Please refer to the 

document labeled TRA-01-Q016-ATTACHMENT.  
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Tactical Service Quality Study – Q4 2009

Methodology
A seven-day contact rule was established to ensure recall of the most recent contact with 
American Water. 

A total of 3,475 interviews were conducted in 2006; 3,816 in 2007; 7,457 in 2008; and 
10,388 have been conducted in 2009.

Results have been weighted to proportionally represent the annual volume of customer 
contacts at the State/Subsidiary level.

The results are reliable within ± 2% for 2006; ± 2% for 2007; ± 1% for 2008 and ± 1% for 
YTD 2009 at the 95% confidence level for the national total. 

When comparing the results from 2006 to 2007, a difference of ± 2% is needed for the 
change to be significant at the 95% confidence level; when comparing 2007 to 2008 a 
difference of ± 2% is needed; when comparing 2008 to YTD 2009 a difference of ± 1% is 
needed.

Results
Operational initiatives implemented over the past few years have contributed to significant 
increases in the evaluation of the recent contact (outcome of the contact). Specifically, 
the proportion of customers who have provided a rating of “extremely satisfied” has grown 
from 52% in 2007 to 60% in 2008 and is now 65% in YTD 2009.

Overall satisfaction with the outcome of the contact has increased significantly (▲) from 
2008 to YTD 2009 at a national level.  Thirteen of the fifteen state groupings are currently 
meeting or exceeding their goal.  Significant shifts in performance are noted for American 
Water (▲),  the Eastern Division (▲), Kentucky (▲), Tennessee (▲), Indiana/Michigan (▲) 
and New Mexico (▲) from 2008 to YTD 2009.

The overall evaluation of the Customer Service Representatives has been stable from 
2008 to YTD 2009. Today, nearly nine in ten customers provide an evaluation of excellent 
or very good for these key associates.  Significant shifts in performance are noted for 
New Mexico (▲) from 2008 to YTD 2009.

The overall evaluation of the Field Service Representatives remained relatively stable 
from 2008 to YTD 2009 at the national level. Nine in ten customers offer an excellent or 
very good evaluation of these key associates at a national level.  No states have 
experienced a significant change from 2008 to YTD 2009.

The overall satisfaction level with American Water during the past twelve months has 
declined significantly (▼) from 2008 to YTD 2009. Significant shifts also occurred in the 
Western Division (▼) and Illinois (▼), from 2008 to YTD 2009.
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Page 6 of 12



2

*Caution:  very small number of respondents therefore results can be unstable.
**Subsidiary not included in survey due to sample availability.
▲ or ▼ indicates the change is significant at the 95% confidence level.

Overall Satisfaction with Outcome of Contact

Very Satisfied

Extremely Satisfied

(3586)

Region
Utility 

Subsidiary

2009 
Total 
Resp.

2006
(Q1- 
Q4)

2007
(Q1- 
Q4)

2008
(Q1- 
Q4)

YTD 
2009 
(Q1- 
Q4)

Change 
from 

Previous 
Measure

Year- 
End 
2009 
Goal

Over / 
Under 
Goal

American Water 10031 84% 83% 85% 87% 2%▲ 85% 2%
New Jersey 1141 80% 78% 83% 85% 2% 85% 0%
Pennsylvania 1157 81% 84% 83% 83% 0% 85% -2%
Eastern Division 4087 84% 84% 86% 88% 2%▲ 85% 3%

Long Island 223 75% 71% 66% 70% 4% 85% -15%
Kentucky 395 88% 87% 83% 88% 5%▲ 85% 3%
Virginia/Maryland 373 89% 87% 84% 85% 1% 85% 0%
Tennessee 383 86% 84% 80% 87% 7%▲ 85% 2%
West Virginia 782 84% 80% 85% 88% 3% 85% 3%
Indiana/Michigan** 1553 88% 86% 88% 91% 3%▲ 85% 6%
Ohio 378 88% 85% 87% 87% 0% 85% 2%

Western Division 3646 85% 83% 87% 87% 0% 85% 2%
Iowa 391 89% 86% 89% 90% 1% 85% 5%

Illinois 1140 88% 80% 87% 87% 0% 85% 2%

Missouri/Texas 775 82% 84% 88% 88% 0% 85% 3%
Arizona/Hawaii** 422 87% 84% 86% 86% 0% 85% 1%
California 761 84% 83% 86% 86% 0% 85% 1%
New Mexico 157 84% 89% 85% 96% 11%▲ 85% 11%

83%84%

(3279)

Q29 Overall, how satisfied were you with the outcome of your service contact?

85%

(6917) (10031)

87%

▲

▼

▼
▲

▼

▲ ▲

TRA-01-Q016-ATTACHMENT 
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*Caution:  very small number of respondents therefore results can be unstable.
**Subsidiary not included in survey due to sample availability.
▲ or ▼ indicates the change is significant at the 95% confidence level.

Overall Performance of Customer Service Reps

Very Good

Excellent

(3163)

Region Utility Subsidiary

2009 
Total 
Resp.

2006
(Q1-Q4)

2007
(Q1-Q4)

2008
(Q1-Q4)

YTD 
2009

(Q1-Q4)

Change from 
Previous 
Measure

American Water 9128 88% 85% 89% 89% 0%

New Jersey 1076 87% 80% 86% 89% 3%
Pennsylvania 1064 86% 87% 90% 87% -3%
Eastern Division 3727 88% 87% 89% 90% 1%

Long Island 228 82% 82% 77% 81% 4%
Kentucky 347 93% 89% 89% 89% 0%
Virginia/Maryland 325 90% 88% 86% 90% 4%
Tennessee 349 88% 87% 85% 91% 6%
West Virginia 706 91% 87% 89% 89% 0%
Indiana/Michigan** 1431 93% 85% 91% 92% 1%
Ohio 341 89% 87% 86% 89% 3%

Western Division 3261 87% 86% 90% 89% -1%
Iowa 350 89% 90% 94% 89% -5%
Illinois 987 86% 84% 89% 87% -2%
Missouri/Texas 699 86% 86% 90% 91% 1%
Arizona/Hawaii** 381 90% 87% 90% 90% 0%
California 705 87% 85% 89% 88% -1%
New Mexico 139 88% 92% 88% 96% 8%▲

85%88%

(2846)

Q7i  How would you evaluate the telephone representative on overall performance?

89%

(5987)

89%

(9128)

▲

TRA-01-Q016-ATTACHMENT 
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Overall Performance of Field Service Reps

Very Good

Excellent

(539)

Region Utility Subsidiary
2009 Total 

Resp.
2006

(Q1-Q4)
2007

(Q1-Q4)
2008

(Q1-Q4)

YTD 
2009

(Q1-Q4)

Change from 
Previous 
Measure

American Water 1367 89% 90% 92% 91% -1%
New Jersey 132 88% 88% 97% 89% -8%
Pennsylvania 165 85% 90% 93% 92% -1%
Eastern Division 569 90% 90% 92% 93% 1%

Long Island 26* 88% 89% 76% 93% 17%
Kentucky 34 70% 78% 93% 100% 7%
Virginia/Maryland 40 94% 95% 95% 82% -13%
Tennessee 38 88% 95% 79% 94% 15%
West Virginia 78 97% 92% 98% 95% -3%
Indiana/Michigan** 282 93% 89% 90% 92% 2%
Ohio 71 94% 90% 89% 95% 6%

Western Division 501 87% 90% 89% 90% 1%
Iowa 60 95% 86% 97% 93% -4%
Illinois 183 95% 83% 90% 90% 0%
Missouri/Texas 137 84% 95% 91% 90% -1%
Arizona/Hawaii** 34 82% 93% 91% 91% 0%
California 72 84% 95% 74% 85% 11%
New Mexico 15* 84% 80% 74% 91% 17%

90%89%

(395)

Q21i How would you evaluate the field service representative on overall performance?

*Caution:  very small number of respondents therefore results can be unstable.
**Subsidiary not included in survey due to sample availability.
***Single respondent not asked this question due to previous survey responses.
▲ or ▼ indicates the change is significant at the 95% confidence level.

92%

(964)

91%

(1367)

TRA-01-Q016-ATTACHMENT 
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Overall Satisfaction with American Water During the Past 12 Months

(3168)

Region Utility Subsidiary

YTD 2009 
Total 
Resp.

2006
(Q1-Q4)

2007
(Q1-Q4)

2008
(Q1-Q4)

YTD 
2009

(Q1-Q4)

Change 
from 

Previous 
Measure

American Water 9100 76% 75% 80% 78% -2%▼
New Jersey 988 73% 73% 78% 78% 0%
Pennsylvania 1065 73% 73% 76% 76% 0%
Eastern Division 3750 76% 76% 80% 80% 0%

Long Island 200 64% 64% 53% 66% 13%
Kentucky 363 83% 87% 78% 79% 1%
Virginia/Maryland 309 78% 76% 77% 80% 3%
Tennessee 362 76% 77% 74% 76% 2%
West Virginia 736 79% 73% 81% 82% 1%
Indiana/Michigan** 1424 77% 75% 83% 82% -1%
Ohio 356 79% 78% 78% 72% -6%

Western Division 3297 75% 76% 81% 78% -3%▼
Iowa 358 82% 78% 84% 82% -2%
Illinois 1073 76% 75% 82% 77% -5%▼
Missouri/Texas 709 73% 76% 83% 79% -4%
Arizona/Hawaii** 374 75% 74% 76% 75% -1%
California 646 71% 75% 77% 75% -2%
New Mexico 137 78% 81% 82% 88% 6%

75%76%

(2719)

Q32A  Overall, how satisfied have you been with American Water in general, 
during the past 12 months?

Very Satisfied

Extremely Satisfied

*Caution:  very small number of respondents therefore results can be unstable.
**Subsidiary not included in survey due to sample availability.
▲ or ▼ indicates the change is significant at the 95% confidence level.

80%

(5905)

▼

78%

(9100)

▼

▼

▲

▲

▲
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This analysis is used to focus action and ultimately resources to influence customer advocacy 
and support. 
The matrix columns represent different levels of impact with the highest impact items in the 
right column.  

The items in the right column will drive reputation, satisfaction and advocacy in a positive 
direction.  
The items in the left column are table stakes meaning they will lead to dissatisfaction and the 
erosion of the reputation in the event performance declines.   

The matrix rows represent different levels of performance based on the average.
The items in the top row include those where performance is below average.
The items in the bottom row include those where performance is above average.

The boxes in the matrix have various levels of priority and recommended actions.

2009 Priorities of Focus

Priority I
Improve Performance 

Immediately

Priority III
Identify Acceptable 

Performance

Priority II
Create a Strength

Priority IV
Maintain Performance

Priority II
Promote the Strength

Priority IV
Maintain Performance

Priority II
Improve Performance

Priority III
Improve Performance Over Time

Priority III
Promote the Strength

•

 

Q6a.

 

IVR –

 

Ease of following 
the system’s menu

•

 

Q33b.

 

Image –

 

Cares about 
its customers

•

 

Q7g.

 

CSR –

 

Ability to solve 
problem or  request

•

 

Q8a.

 

CSR –

 

Introduce 
himself/herself & the 
department

•

 

Q22f.

 

FSR –

 

Thank you for 
recent contact

•

 

Q33e.

 

Image –

 

Consistently 
delivers what it promises

•

 

Q10b.

 

CSR –

 

Explain where call was being transferred 
(person & dept)

•

 

Q11b.

 

CSR –

 

Notify you of how long you may be on hold
•

 

Q22c.

 

FSR –

 

Explain how he/she would handle the 
situation

•

 

Q22d.

 

FSR –

 

Review the service performed
•

 

Q22e.

 

FSR –

 

Provide follow-up contact info in the event it 
was needed

•

 

Q33i.

 

Image –

 

Is involved in your local community
•

 

Q33j.

 

Image –

 

Provides useful information about its 
products & services

•

 

Q33k.

 

Image –

 

Offers helpful tips to maximize value of 
what it provides

•

 

Q7a.

 

CSR –

 

Courtesy
•

 

Q7b.

 

CSR –

 

Professionalism
•

 

Q7c.

 

CSR –

 

Ability to understand  situation
•

 

Q7d.

 

CSR –

 

Ability to clearly communicate
•

 

Q7e.

 

CSR –

 

Helpfulness
•

 

Q7f.

 

CSR –

 

Ability to provide the needed info
•

 

Q7h.

 

CSR –

 

Time it took to handle request
•

 

Q8b.

 

CSR –

 

Ask how he/she could help you
•

 

Q10d.

 

CSR –

 

Transfer the call to correct person or dept.
•

 

Q21a.

 

FSR –

 

Courtesy
•

 

Q21f.

 

FSR –

 

Ability to provided needed info
•

 

Q21h.

 

FSR –

 

Time it took to handle request

•

 

Q6d.

 

IVR -

 

Ease of reaching 
rep

•

 

Q6g.

 

IVR –

 

Time it took to 
reach rep

•

 

Q10a.

 

CSR –

 

Explain why call 
needed to be 
transferred

•

 

Q23c.

 

FSR –

 

FSR left 
indication requested 
work was completed

•

 

Q21c.

 

FSR –

 

Ability  to 
understand  your  
situation

•

 

Q21d.

 

FSR –

 

Ability to clearly 
communicate

•

 

Q21e.

 

FSR –

 

Helpfulness

Below 
Average

Average

Above 
Average

Pe
rf

or
m

an
ce

Table Stakes / Impact 
Reputation / Dissatisfaction

Impact Reputation / 
Satisfaction / Advocacy

Impact Reputation / 
Satisfaction

•

 

Q8d.

 

CSR –

 

Thank you for 
the call

•

 

Q8f.

 

CSR –

 

Ask “is there 
anything 
else I can help you 
with?”

•

 

Q21b.

 

FSR -

 

Professionalism
•

 

Q21g.

 

FSR –

 

Ability to solve 
problem or request

•

 

Q6c.

 

IVR –

 

Ability to accomplish what you needed
•

 

Q11a.

 

CSR –

 

Explain why you were being placed on hold
•

 

Q19a.

 

Appt. Setting –

 

Ease of setting an appointment
•

 

Q19b.

 

Appt. Setting –

 

Ability to arrange visit at a time 
convenient for you

•

 

Q22a.

 

FSR –

 

Introduce himself/herself & the company
•

 

Q22b.

 

FSR –

 

Describe the reason for visit
•

 

Q22h.

 

FSR –

 

Arrive as scheduled during the agreed upon 
appt. window

•

 

Q33h.

 

Image –

 

Is an environmentally responsible 
company
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TENNESSEE AMERICAN WATER COMPANY 
Docket No. 10-00189 

Tennessee Regulatory Authority Staff Data Request No. 1 
 
 
Responsible Witness: John S. Watson 
 
 
REVENUES 
 
Question: 

24. Provide the computation of the average cost of adding a new residential 

customer in Tennessee for the last three (3) fiscal years. 

 

 
Response: 

 
 Year 2007 $1,280 

 Year 2008 $1,400 

 Year 2009    $1,590 

 
 

 

 



TENNESSEE AMERICAN WATER COMPANY 
Docket No. 10-00189 

Tennessee Regulatory Authority Staff Data Request No. 1 
 
 
Responsible Witness: Sheila A. Miller 
 
 
EXPENSES 
 
Question: 

35. Provide a liability and property insurance schedule for the test period, identifying 

the policies in effect, the type of coverage, the coverage period, the annual 

premiums, the amount included as an expense, the account charged, the 

beneficiaries and the allocation used.  Also, provide the same information for 

those policies currently in effect and any anticipated changes in policies through 

the attrition period.  Where applicable, provide the name of the insurance 

company with a contact person and telephone number.   

 

 
Response: 

 
See attached schedule labeled as TRA-01-Q035-ATTACHMENT. 

 

Supplemental Response: 

 See the attached revised schedule correcting the attrition year expense amounts 

which agrees to the expense included in the Company’s original petition filing.  

The test year amount did not change.    Also attached is a listing of contact 

names and telephone numbers for each policy.  Please refer to the attached 

schedules labeled as TRA-01-Q035-SUPPLEMENTAL-ATTACHMENT. 
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TENNESSEE AMERICAN WATER COMPANY 
Docket No. 10-00189 

Tennessee Regulatory Authority Staff Data Request No. 1 
 
 
Responsible Witness: Michael A. Miller 
 
 
EXPENSES 
 
Question: 

42. Provide the amount of direct and allocated charges to TAWC from its Parent, 

Multi-State Utility, or Affiliated Utility Service Company, by account, for each 

month of the test period and the projected amount for each month of the attrition 

period. 

 

Response: 
See attached schedule labeled as TRA-01-Q042-ATTACHMENT. 
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TENNESSEE AMERICAN WATER COMPANY 
Docket No. 10-00189 

Tennessee Regulatory Authority Staff Data Request No. 1 
 
 
Responsible Witness: Sheila A. Miller/Michael A. Miller 
 
 
EXPENSES 
 
Question: 

46. Provide depreciation rates by each plant account of TAWC and each plant 

account of TAWC’s Parent, Multi-State Utility, or Affiliated Utility Service 

Company which allocate plant and the associated depreciation expense to 

TAWC.  Additionally, provide an Excel schedule showing the calculation of 

depreciation expense incurred by, and/or allocated to TAWC for each month of 

the test period through the end of the attrition period. 

 

Response: 
The depreciation calculation was previously supplied in the petition filed in this 

case, identified as Exhibit 2, Schedule 4, page 2 of 2.  We are also attaching 

those depreciation calculations by plant account for March 2010 and the 13-

month average utility plant balances for the attrition year using the currently 

approved depreciation rates.  Please refer to the document labeled as TRA-01-

Q046-ATTACHMENT. 

 

The Company has not calculated monthly depreciation expense for the attrition 

year, instead the Company has calculated depreciation expense for the attrition 

year based on the 13-month average utility plant balances.   
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TENNESSEE AMERICAN WATER COMPANY 
Docket No. 10-00189 

Tennessee Regulatory Authority Staff Data Request No. 1 
 
 
Responsible Witness: Sheila A. Miller 
 
 
TAXES 
 
Question: 

47. Provide copies of the following tax returns (state and federal) for the most recent 

three (3) tax years: 

 

a. Tennessee Gross Receipts Tax Returns 

b. Tennessee Franchise and Excise Tax Returns 

c. Property tax statement Tennessee Ad Valorem Tax Report 

d. Employer’s Quarterly Federal Tax Returns (Form 941) 

e. Employer’s Annual Federal Unemployment Tax Return (Form 940) 

f. Employer’s Quarterly Contribution Report to the Tennessee Department of 

Employment Security 

 

Response: 
The tax returns are included on the enclosed CD in the folder labeled as TRA-01-

Q047(A thru F)-ATTACHMENT. 

.   

 



TENNESSEE AMERICAN WATER COMPANY 
Docket No. 10-00189 

Tennessee Regulatory Authority Staff Data Request No. 1 
 
 
Responsible Witness: John S. Watson 
 
 
RATE BASE (EXCLUDING WORKING CAPITAL) 
 
Question: 

51. Provide monthly plant additions and retirements by account number for the last 

three (3) fiscal years to include the test period.  Please break down plant 

additions into normal or special projects, as defined below: 

 

a. Normal construction requirements should be considered to include the 

needs created through normal system expansions, such as serving 

residential areas, shopping areas, old home conversions, replacements of 

tools and work equipment, transportation equipment, etc. 

b. Special construction requirements should be considered to arise from 

extensive replacement of old facilities which cannot be foreseen, major 

expansion projects, and changes required by government action such as 

street improvement and relocation, community and neighborhood 

development, bridge replacement, etc.  These requirements should be 

considered to be outside the control of TAWC. 

c. For the last three (3) fiscal years, identify any contributions in aid of 

construction. 

 
Response: 

a. See attached. 

b. See the response to sub-part a. 

c. See attached.  

Refer to the above documents labeled as TRA-01-Q051-ATTACHMENT. 
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TENNESSEE AMERICAN WATER COMPANY 
Docket No. 10-00189 

Tennessee Regulatory Authority Staff Data Request No. 1 
 
 
Responsible Witness: John S. Watson 
 
 
RATE BASE (EXCLUDING WORKING CAPITAL) 
 
Question: 

52. Break down budgeted plant additions between normal and special projects, using 

the criteria defined above, for the months between the end of the last fiscal year 

and the end of the attrition period.  Provide sufficient detail of each individual 

project as to the date of inception and completion, and the proposed methods of 

financing.  Identify those budgeted plant additions that are in process or have 

already been completed.  Basic assumptions underlying budgets should also be 

submitted including the assumptions for sales volumes. 

 

Response: 
See attached schedule labeled as TRA-01-Q052-ATTACHMENT. 
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TENNESSEE AMERICAN WATER COMPANY 
Docket No. 10-00189 

Tennessee Regulatory Authority Staff Data Request No. 1 
 
 
Responsible Witness: John S. Watson 
 
 
RATE BASE (EXCLUDING WORKING CAPITAL) 
 
Question: 

53. Identify all special projects from the end of the test period through the attrition 

period, using the criteria defined in the first rate base question above, by work 

order number and include the estimated cost.  Provide a signed authorization for 

each special project and identify the planned starting and completion dates. 

 

Response: 
Please see the attached documents labeled as TRA-01-Q053-ATTACHMENT 1 

through 5.  While the Company does not necessarily consider these “special 

projects”, in TAWC’s accounting system, they are projects that due to their 

nature, size, scope and cost are identified as individual Funding Projects (FP’s) 

that require specific project approval by the Capital Investment Management 

Committee (CIMC) and/or the Board of Directors.   
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TENNESSEE AMERICAN WATER COMPANY 
Docket No. 10-00189 

Tennessee Regulatory Authority Staff Data Request No. 1 
 
 
Responsible Witness: Sheila A. Miller/Michael A. Miller 
 
 
RATE BASE (EXCLUDING WORKING CAPITAL) 
 
Question: 

54. Identify by account the salvage and cost of removal for retirements provided in 

response to the first rate base question above for the last (4) fiscal years to 

include the test period. 

 

Response: 
See attached schedule labeled as TRA-01-Q054-ATTACHMENT. 
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TENNESSEE AMERICAN WATER COMPANY 
Docket No. 10-00189 

Tennessee Regulatory Authority Staff Data Request No. 1 
 
 
Responsible Witness: Michael A. Miller 
 
 
RATE BASE (EXCLUDING WORKING CAPITAL) 
 
Question: 

58. Provide the investment, accumulated depreciation, and deferred FIT on all 

property that is owned by an affiliate of TAWC, its Parent, Multi-State Utility, or 

Affiliated Utility Service Company, where applicable, and leased or allocated to 

TAWC or Multi-State Utility.  An operating division of a Multi-State Utility is not an 

affiliate. 

 

Response: 

As an affiliate, American Water Works Service Company allocates charges to 

TAWC.  Following is the requested data from the books of the Service Company 

at March 31, 2010: 

 UPIS   $168,254,167 

 Accum depr      90,753,379 

 Def taxes        5,932,812 

 

American Water Resources is also an affiliate of TAWC.  AWR owns assets that 

are leased to the Service Company which, in turn, leases them to the operating 

companies.  Data for AWR at March 31, 2010 is a follows: 

 UPIS   $18,683,549 

 Accum depr      8,871,646 

 Def taxes      7,890,861 

 



TENNESSEE AMERICAN WATER COMPANY 
Docket No. 10-00189 

Tennessee Regulatory Authority Staff Data Request No. 1 
 
 
Responsible Witness: Michael A. Miller 
 
 
COST OF CAPITAL 
 
Question: 

71. Provide the computer file showing items below for the Parent, Multi-State Utility, 

or Affiliated Utility Service Company, for each of the last fifteen (15) fiscal years: 

 
a. Earnings, annual dividends declared, annual dividends paid, book value of 

common equity, and price of common equity (each item should be shown 

per average actual common share outstanding, adjusted for stock splits 

and stock dividends) 

b. Rate of return to average common equity 

c. Common stock earnings retention ratio 

d. For common stock not issued to the public, but issued pursuant to a) tax 

reduction act stock ownership plans, b) employee stock option plans, and 

c) dividend reinvestment plans, provide net proceeds per common share 

beginning of the year.  Provide the information separately for each of the 

three (3) types of plans and report each plan’s information as annual 

aggregate or as an average and indicate whether you are providing an 

average or aggregate figure. 

e. For those issues of common stock sold to the public and not falling under 

d. above, provide: 

 

1) Date of issue 

2) Number of shares issued and previously outstanding for each issue 

and in the aggregate 

3) Number of shares sold to the public 



4) Gross proceeds per share from the public 

5) Net proceeds per share from the public 

6) Price per share to the public 

 
Response: 

See the schedule included on the enclosed CD and refer to the folder named 

TRA-01-Q071. 

 

Supplemental Response: 
 See the revised schedule included on the enclosed CD and refer to the folder 

named TRA-01-Q071-SUPPLEMENTAL. 

 



TENNESSEE AMERICAN WATER COMPANY 
Docket No. 10-000189 

Tennessee Regulatory Authority Staff Data Request No. 1 
 
 
Responsible Witness: Michael A. Miller 
 
 
COST OF CAPITAL 
 
Question: 

79. If applicable, provide the amount of return on investment billed to TAWC by any 

affiliate of TAWC for the latest fiscal year and for the attrition period.  Include in 

your response a calculation of the return on equity percent and the account 

charged for the return amount.  As used in this Item 86, “affiliate” means any 

entity that controls, is controlled by, or is under common control with TAWC, its 

Parent, Multi-State Utility, or Affiliated Utility Service Company. 

 
Response: 

Please refer to the Company’s response to TRA-01-14 for the cost of the 

services provided to TAWC from its Affiliates. 

 

All services provided to TAWC from American Water Works Service Company 

and American Water Capital Corporation are provided at cost. 

 

The cost to TAWC for the leasing of carbon from American Anglian 

Environmental Technologies for water treatment was priced at a markup 

approximately 10% above cost. 

 

 



TENNESSEE AMERICAN WATER COMPANY 
Docket No. 10-00189 

Tennessee Regulatory Authority Staff Data Request No. 1 
 
 
Responsible Witness: Michael A. Miller 
 
 
COST OF CAPITAL 
 
Question: 

81. Provide copies of TAWC’s projected annual equity ratio for the next five (5) fiscal 

years. 

 
Response: 

2010 – 43.8% 

Avg. for Attrition Year ended 44.0%  

2011 – 42.9% - (Based on attrition year forecast) 

2012 - 43.7% 

 

Current Planning Horizon is only complete though 2012 at this time.  

 

 

 



TENNESSEE AMERICAN WATER COMPANY 
Docket No. 10-00189 

Tennessee Regulatory Authority Staff Data Request No. 1 
 
 
Responsible Witness: Michael A. Miller 
 
Question: 

82. Provide copies of TAWC’s projected new stock and debt issues for the next five 

(5) fiscal years. 

 
Response: 

       Equity   Debt Issues 

 2010   $0    $9.000 million   

 2011             $.622 million   $8.000 million 

 2012   $2.000 million  $1.500 million                         

 

 Current planning horizon is only complete through 2012. 

 

 



TENNESSEE AMERICAN WATER COMPANY 
Docket No. 10-00189 

Tennessee Regulatory Authority Staff Data Request No. 1 
 
 
Responsible Witness: James H. Vander Weide 
 
 
COST OF CAPITAL 
 
Question: 

87. For each comparable company utilized in your cost of capital study, provide the 

same data requested in Item Nos. 66 and 69. 

 
Response: 

As discussed with the TRA Staff, the attached document labeled as TRA-01-

Q087-ATTACHMENT is the Value Line information which was relied on by Dr. 

Vander Weide. 
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