TENNESSEE REGULATORY AUTHORITY

;':'Z"(?mcu fToRs
: =) 460 James Robertson Parkway
Nashville, Tennessee 37243-0505

NOTICE OF HEARING
DOCKET: 10-00189
IN RE: Petition of Tennessee American Water Company for a General Rate Increase

DATE: January 31, 2011

Pursuant to the decision of the panel in this docket, a Hearing on the merits of the above-styled
Petition is scheduled to commence on Monday, February 28, 2011 beginning at 9:00 a.m.
(Eastern) and continue through Friday, March 4, 2011 on the Fourth Floor of the Hamilton
County Courthouse located at 625 Georgia Avenue, Chattanooga, Tennessee. Specific times are
being set aside for public comment during the Hearing as follows: Monday, February 28, 9:00
a.m. to 10:00 a.m. and 6:30 p.m. to 7:30 p.m. The Hearing will be conducted in accordance with
the Tennessee Uniform Administrative Procedures Act, Tenn. Code Ann. § 4-5-101 et seq.
Chairman Mary W. Freeman, Director Eddie Roberson and Director Sara Kyle, the voting panel
assigned to this docket, will conduct the hearing. All parties are entitled to be represented by
counsel.

A Pre-Hearing Conference is scheduled in the above captioned proceeding for Friday,
February 25, 2011, at 10:00 a.m. in the Hearing Room on the Ground Floor at 460 James
Robertson Parkway, Nashville, Tennessee. The Hearing Officer will conduct the Pre-Hearing
Conference pursuant to Tenn. Code Ann. § 4-5-306.

Participants with disabilities who require special accommodations or alternate communications
formats should contact the Hamilton County Courthouse ADA-EEO/AA Coordinator/Officer,
625 Georgia Avenue, Chattanooga, Tennessee 37402 or 1-423-209-6100 so that reasonable
accommodations can be made.

FOR THE TENNESSEE REGULATORY AUTHORITY:
) M

Chairman Matty W. Freeman
as Hearing Officer

Original filed in Docket No. 10-00189

c: Parties of Record
Interested Parties
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