
AA01009
Typewritten Text
filed electronically in docket office on 01/21/11











TENNESSEE AMERICAN WATER COMPANY 
DOCKET NO. 10-00189 

SECOND DISCOVERY REQUEST OF THE  
UTILITY WORKERS UNION OF AMERICA, 

AFL-CIO AND UWUA LOCAL 121 
 
 
Responsible Witness: John Watson 

Question: 

2-1. Please provide all documents prepared by or for the Company since January 1, 2009 that 

evaluate, assess, report upon, or compile statistics relating to the Company’s program 

maintenance for valves.  Your response should include, for example, any periodically-

prepared reports that specify the number of valves inspected and/or repaired during a 

given period of time. 

 

Response: 

The Company objects to this question on the grounds that it is overly broad and unduly 

burdensome.  Without waiving the foregoing objections, the Company’s valve operation 

and maintenance records are extensive and largely paper field documents not in 

electronic format.  To duplicate those records would be extremely burdensome and 

costly.  Given the extreme volume of valve maintenance records responsive to this 

request, the Company will make those available to the UWUA representatives at its 

Chattanooga office if the UWUA wishes to review those documents.  The following 

report, however, labeled as TN-UWUA-02-Q1-ATTACHMENT, summarizes the routes 

that contain water main valves that were inspected since January 1, 2009.  Also see the 

Company’s response to TN-UWUA-02-Q03 and Q04. 
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TENNESSEE AMERICAN WATER COMPANY 
DOCKET NO. 10-00189 

SECOND DISCOVERY REQUEST OF THE  
UTILITY WORKERS UNION OF AMERICA, 

AFL-CIO AND UWUA LOCAL 121 
 
 
Responsible Witness: John Watson 

Question: 

2-2. With reference to the Statement of Jerry Haddock, Exhibit No. UWUA-11 which is 

attached to the Direct Testimony of James Lewis, Exhibit UWUA-1, at ¶ 10, and for the 

period since January 1, 2009, please provide each of the reports prepared for the 

Company by Mr. Haddock in which he addressed valves that were in need of repair or 

maintenance. 

 

Response: 

Attached and labeled as TN-UWUA-02-Q2-ATTACHMENT, is a report the Company 

believes that employee Jerry Haddock prepared and updated.  The Company believes that 

there are inaccuracies in the report.  
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TENNESSEE AMERICAN WATER COMPANY 
DOCKET NO. 10-00189 

SECOND DISCOVERY REQUEST OF THE  
UTILITY WORKERS UNION OF AMERICA, 

AFL-CIO AND UWUA LOCAL 121 
 
 
Responsible Witness: John Watson 

Question: 

2-3. For the period since January 1, 2009, please provide each of the reports prepared for the 

Company by persons other than Mr. Haddock that address valves in need of repair or 

maintenance. 

 

Response: 

Attached is a report labeled as TN-UWUA-02-Q3-ATTACHMENT which summarizes 

the work of Jerry Haddock and other employees involved in valve inspection and 

operation since January 1, 2009.  Also see the Company’s response to TN-UWUA-02-

Q01 and Q02. 
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TENNESSEE AMERICAN WATER COMPANY 
DOCKET NO. 10-00189 

SECOND DISCOVERY REQUEST OF THE  
UTILITY WORKERS UNION OF AMERICA, 

AFL-CIO AND UWUA LOCAL 121 
 
 
Responsible Witness: John Watson 

Question: 

2-4. For each of the reports provided in response to UWUA 2-2 or UWUA 2-3, please (a) 

describe the actions that the Company took in response to each of those reports and (b) 

provide supporting documentation, including but not limited to reports showing the 

number and location of valves in need of repair that were repaired and returned to 

service. 

 

Response: 

The Company objects to this question on the grounds that the request is overly broad and 

unduly burdensome.  Without waiving the foregoing objections, valves are inspected 

either as the result of preplanned inspections or as the result of other repair, maintenance 

or construction activities.  Based on the condition of the valve and its current function, 

valve repair work orders would be submitted and repairs or maintenance made 

accordingly.  The Company does not maintain a summary report of each service order 

issued to repair and/ or replace valves which have been inspected.  This type of work is 

captured in numerous construction work orders (replacement) and service orders 

(maintenance).  Due to the volume of these work orders and the burden to duplicate those 

voluminous records the Company will make them available to the UWUA representatives 

at its Chattanooga Office for review.    
 

  



TENNESSEE AMERICAN WATER COMPANY 
DOCKET NO. 10-00189 

SECOND DISCOVERY REQUEST OF THE  
UTILITY WORKERS UNION OF AMERICA, 

AFL-CIO AND UWUA LOCAL 121 
 
 
Responsible Witness: John Watson 

Question: 

2-5. For the period since January 1, 2009, please provide all communications to employees 

who perform valve maintenance work that concern or relate to the pace or scope of valve 

maintenance work, including the identification of those valves upon which maintenance 

work is to be performed.  Include communications that concern or relate to the 

maintenance work to be performed on valves that are difficult to access, e.g., because 

they are covered up (by blacktop or otherwise) or filled with debris. 

 

Response: 

The Company objects to this question on the grounds that the request is overly broad and 

unduly burdensome.  Without waiving the foregoing objections, most field employees do 

not have company e-mail.  Accordingly, communications to employees “who perform 

valve maintenance work” are made orally and provided in conjunction with the 

employees’ daily work assignments.  Work assignments would include the pace and 

scope of valve maintenance work, including the identification of valves upon which 

maintenance work is to be performed as well as maintenance work to be performed on 

valves that are difficult to access.  Also see the Company’s response to TN-UWUA-02-

Q4.   

 

  

 

 
 

  



TENNESSEE AMERICAN WATER COMPANY 
DOCKET NO. 10-00189 

SECOND DISCOVERY REQUEST OF THE  
UTILITY WORKERS UNION OF AMERICA, 

AFL-CIO AND UWUA LOCAL 121 
 
 
Responsible Witness: John Watson 

Question: 

2-6. For the time period from January 1, 2009 until the present, please provide a statement of 

and documents showing: (a) the number of valves in the TAWC system (categorized by 

valve size); (b) the number of valves intended to be inspected and maintained each year 

(or portion of a year) and the number of valves in fact inspected and maintained during 

each year (or portion of a year); and (c) the number of operable valves in the system 

(categorized by valve size). 

 

Response: 

(a) The Company objects to the request on the grounds that it is overly broad and 

unduly burdensome as to the term “valves.”  Without waiving the foregoing 

objections, the Company has over 26,000 valves in its distribution system.  There 

are an additional 75,000 to 80,000 service line valves and approximately 1,300 

valves related to the customer–owned fire service connections.  The Company 

does not maintain and is not required to maintain its valve records sorted by valve 

size.  The Company does have a valve register which it will make available to 

representatives of UWUA at its Chattanooga Office for review.  The Company 

believes it is sound water utility practice to inspect/operate all critical distribution 

valves 16-inches or larger bi-annually and all distribution water main and fire 

hydrant lateral valves smaller than 16-inches every five years.  This is the target 

TAWC has set for itself, although as explained in the testimony of Mr. Watson 

and previous responses to the discovery requests of the UWUA, the Company has 

not always been able to meet that target due in part to budgetary constraints that 

were necessary.   

  



  

(b) During 2009 the Company’s goal was to inspect/operate 151 valves equal to or 

greater than 16-inches (187 accomplished) and inspect/operate 5,064 valves less 

than 16-inches in size (5,898 accomplished).  During 2010 the Company’s goal 

was to inspect/operate 152 valves greater than 16-inches (157 accomplished), and 

inspect/operate 2,400 valves 16-inches or less (2,067 accomplished).  In 2009 and 

2010, the Company focused on valve repair and maintenance due to employee 

work force mix and economic conditions.   

(c) The Company objects to this question on the grounds that it is overly broad and 

unduly burdensome, vague and ambiguous as to the term “valves.”  Without 

waiving the foregoing objections, the Company does not maintain records in a 

format that allows that number to be readily calculated.  The Company’s records 

regarding its valves will be made available to a representative of UWUA at 

TAWC’s Chattanooga office. 

 

 

 

 

 
 



TENNESSEE AMERICAN WATER COMPANY 
DOCKET NO. 10-00189 

SECOND DISCOVERY REQUEST OF THE  
UTILITY WORKERS UNION OF AMERICA, 

AFL-CIO AND UWUA LOCAL 121 
 
 
Responsible Witness: John Watson 

Question: 

2-7. For the period since January 1, 2009, identify, by job title, the individuals responsible for 

valve maintenance, including related decisions on hiring and capital expenditures. 

 

Response: 

For the period since January 1, 2009, the following individuals, by job title, have been 

responsible for valve maintenance, including hiring and capital expenditures: 

Superintendent, Field Services  
Field Services Operations Supervisor 
Superintendent, Production 
Supervisor, Production 
Non-Revenue Senior Specialist 
Project Manager 
Engineer 
Senior HR Generalist 
President, Tennessee American Water 
Tennessee American Water Company Board of Directors 

 
Employees below do not have hiring or capital expenditure authority, but would have 

involvement from time to time for valve maintenance work in addition to the job 

functions listed above:  

Truck Driver/Utility Worker 
Utility Worker 
Master Maintenance Mechanic 
Distribution Clerk 
Cross Connection Sr. Specialist 
CAD Drafter 
Engineering Clerk 
 

The individuals who held the above-listed positions since January 1, 2009 are listed on 

the attachment, labeled TN-UWUA-02-Q7-ATTACHMENT. 

  



Name Title

Bishop, Monty L. Superintendent - Field Operations

Bennette, Michael J. Supervisor - Field Operations

Blevins, Marvin R. Supervisor - Field Operations

Norwood, R. Gary Supervisor - Field Operations

Bartley, Rachel Supervisor - Field Operations

Morrison, Leah Supervisor - Field Operations

Griffin, Dillard Acting Superintendent - Field Operations

Brock, Doug Acting Superintendent - Field Operations

Zinnanti, Mark Superintendent - Production

Bratcher, Neil Supervisor - Production

Moorhouse, Stan Supervisor - Production

Schleifer, Ron Non-Revenue Senior Specialist

Taylor, Randal D. Engineering Project Manager

Nartey, Kate Engineer

Thornton, Rebecca L. Senior Human Resources Generalist

Rogers, Kevin N. Manager - Finance, Tennessee American Water Company

Watson, John S. President, Tennessee American Water Company

Rowe, Nick Tennessee American Water Company Board of Directors
Germ, John Tennessee American Water Company Board of Directors

Lynch, Walter Tennessee American Water Company Board of Directors

Wolf, Ellen Tennessee American Water Company Board of Directors

Watson, John S. Tennessee American Water Company Board of Directors

Degillio, Deborah Tennessee American Water Company Board of Directors

Name Title

Haddock, Gerald L. Truck Driver Utility Worker

Taylor, Morris Truck Driver Utility Worker

King, Elijah Truck Driver Utility Worker

McNabb, David A. Truck Driver Utility Worker

Haws, Erich Truck Driver Utility Worker

McGhee, B. Shawn Truck Driver Utility Worker

Morgan, Ray Utility Worker

Bednarski, Richard Heavy Equipment Operator

Hughes, Jane Distribution Clerk

Russell, Linda Distribution Clerk

Chrnalogar, Adam Master Maintenance Mechanic

Walker, Melvin Master Maintenance Mechanic

Burrell, Dale Master Maintenance Mechanic

Ha, Jason Master Maintenance Mechanic

Hughes, Ken Master Maintenance Mechanic

Justice, Matthew Master Maintenance Mechanic

Banks, Kitty Cross Connection Sr. Specialist

Betty, Steve Cross Connection Sr. Specialist

Harvey, Robbie CAD Drafter

Reece, Jimmy Engineering Clerk

Williams, Faye Engineering Clerk

Wortham, Deborah Engineering Clerk

Tennessee American Water

Individuals Responsible for Valve Maintenance (Including Hiring and Capital 
Expenditures) - 2009 and 2010

Individuals Responsible for Valve Maintenance (Except for Hiring and Capital 
Expenditures) - 2009 and 2010

TN-UWUA-02-Q7-ATTACHMENT
Page 1 of 1



TENNESSEE AMERICAN WATER COMPANY 
DOCKET NO. 10-00189 

SECOND DISCOVERY REQUEST OF THE  
UTILITY WORKERS UNION OF AMERICA, 

AFL-CIO AND UWUA LOCAL 121 
 
 
Responsible Witness: John Watson 

Question: 

2-8. Please state the current employee complement, by job function, as of the date of this 

request, and provide documentation supporting your response. 

 

Response: 

The Company objects to this question on the grounds that it is overly broad and unduly 

burdensome, vague and ambiguous.  Without waiving the foregoing objections, the 

current complement of employees is 97 and includes seven (7) newly hired employees 

who are currently scheduled to report to work beginning January 19, 2011.  Bidding of 

hourly positions continues in accordance with the UWUA/TAW Union bargaining unit 

agreement to determine which positions, if any, will be filled by existing personnel 

through the bidding procedure.  Interviews of applicants for open supervisory positions 

have been conducted and two offers for employment have been accepted for Field 

Service Operations Supervisor positions subject to the applicants successfully passing 

pre-employment background checks.  The Company continues to assess candidates for 

other open positions.  Attached as TN-UWUA-02-Q08-ATTACHMENT is a list of the 

job functions for the total employee complement. 
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TENNESSEE AMERICAN WATER COMPANY 
DOCKET NO. 10-00189 

SECOND DISCOVERY REQUEST OF THE  
UTILITY WORKERS UNION OF AMERICA, 

AFL-CIO AND UWUA LOCAL 121 
 
 
Responsible Witness: John Watson 

Question: 

2-9. Please provide all documents that concern or relate to the circumstances described at 

paragraph 12 of the Haddock Statement, Exhibit UWUA-l 1 (the incident involving the 

repair of leak on Lakeview Drive during the winter of 2009).  In addition, provide all 

documents that concern or relate to any leak repair performed on Lakeview Drive since 

January 1, 2009. 

 

Response: 

The Company objects to this question on the grounds that it is overly broad and unduly 

burdensome.  Without waiving the foregoing objections, attached is a completed service 

order dated January 26, 2009 for Lakeview Drive, labeled as TN-UWUA-02-Q9-

ATTACHMENT.  This is the only service order completed on Lakeview Drive in 2009 

that indicates a leak was repaired.  Mr. Haddock is not listed on the service order as an 

employee who worked this leak repair.     

 
See also the list below that was obtained from sorting through the Company’s response to 

TN-CMA-01-Q19-ATTACHMENT.  The associated service orders for the 2010 dates 

referenced below are attached as TN-UWUA-02-Q9-ATTACHMENT 2. 

 
DATE ADDRESS__ DIR ADDRESS_NA STREET_TYP MUNCIPALIT PIPE_TYPE SIZE Leak Type
1/26/2009 204 LAKEVIEW DRIVE LAKEVIEW GA 2.5 Main
1/5/2010 534 LAKEVIEW DRIVE ROSSVILLE GA CI 2.5 Main
1/7/2010 534 LAKEVIEW DRIVE ROSSVILLE GA CI 2.5 Main

1/11/2010 500 LAKEVIEW DRIVE ROSSVILLE GA CI 2.5 Main
2/16/2010 733 LAKEVIEW DRIVE LAKEVIEW GA CI 2.5 Main
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TENNESSEE AMERICAN WATER COMPANY 
DOCKET NO. 10-00189 

SECOND DISCOVERY REQUEST OF THE  
UTILITY WORKERS UNION OF AMERICA, 

AFL-CIO AND UWUA LOCAL 121 
 
 
Responsible Witness: John Watson 

Question: 

2-10. With reference to the Letter of W. Bradley Weeks, dated September 22, 2010 and filed in 

this docket (attached hereto), please provide all documents that concern or relate to the 

August 21, 2010 water leak described therein, including efforts by the Company to repair 

the leak. 

 

Response: 

 The Company objects to this question on the grounds that the request is overly broad and 

unduly burdensome.  Attached and labeled as TN-UWUA-02-Q10-ATTACHMENT are 

the documents that pertain to the Ann G. Weeks property.   
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TENNESSEE AMERICAN WATER COMPANY 
DOCKET NO. 10-00189 

SECOND DISCOVERY REQUEST OF THE  
UTILITY WORKERS UNION OF AMERICA, 

AFL-CIO AND UWUA LOCAL 121 
 
 
Responsible Witness: John Watson 

Question: 

2-11. Please provide all documents that state the Company’s policy regarding when overtime 

will be authorized for maintenance and repair work. 

 

Response: 

The Company objects to this question on the grounds that it is overly broad and unduly 

burdensome as to all documents.  Without waiving the foregoing objections, Tennessee 

American Water, under the Management Rights section of the bargaining agreement, in 

its sole discretion, determines when employees are authorized to work overtime for 

maintenance and repair work.   

 

 

 

 
 

  



TENNESSEE AMERICAN WATER COMPANY 
DOCKET NO. 10-00189 

SECOND DISCOVERY REQUEST OF THE  
UTILITY WORKERS UNION OF AMERICA, 

AFL-CIO AND UWUA LOCAL 121 
 
 
Responsible Witness: John Watson 

Question: 

2-12. Please provide copies of all laws, rules or regulations that the Company believes governs 

its valve inspections, valve replacement, valve exercising or valve operations. 

 

Response: 

The Company is not aware of any laws, rules or regulations that the Company is required 

to comply with regarding valve inspections, valve replacement, valve exercising or valve 

operations for its operations in Tennessee and north Georgia.   
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