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Chairman Mary W. Freeman
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Re:  Petition Of Tennessee American Water Company To Change And Increase
Certain Rates And Charges So As To Permit It To Earn A Fuair And Adequate
Rate Of Return On Its Property Used And Useful In Furnishing Water Service

To Its Customers
Docket No. 10-00189

Dear Chairman Freeman:

Enclosed please find the original and five (5) copies of Tennessee American Water
Company’s First Supplemental Responses to the Chattanooga Regional Manufacturers
Association’s First Set of Data Requests to Tennessee American Water Company, Questions 25
through 34. In addition, these responses are being filed today by way of email to the Tennessee
Regulatory Authority Docket Manager, Sharla Dillon.

Please file the original and four copies of this material and stamp the additional copy as
“filed”. Then please return the stamped copies to me by way of our courier.

Should you have any questions concerning this matter, please do not hesitate to contact
me at the email address or telephone number listed above.

With kindest regards, I remain
Very truly yours,

R. Dale Grimes

RDG:smb
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ce: Hon. Sara Kyle (w/o enclosure)
Hon. Eddie Roberson (w/o enclosure)
Mr. David Foster, Chief of Utilities Division (w/o enclosure)
Richard Collier, Esq. (w/o enclosure)
Mr. Jerry Kettles, Chief of Economic Analysis & Policy Division (w/o enclosure)
Ryan McGehee, Esq. (w/enclosure)
Mary L. White, Esq. (w/enclosure)
David C. Higney, Esq. (w/enclosure)
Henry M. Walker, Esq. (w/enclosure)
Michael A. McMabhan, Esq. (w/enclosure)
Valerie L. Malueg, Esq. (w/enclosure)
Frederick L. Hitchcock, Esq. (w/enclosure)
Harold L. North, Jr., Esq. (w/enclosure)
Mark Brooks, Esq. (w/enclosure)
Scott H. Strauss, Esq. (w/enclosure)
Katharine M. Mapes, Esq. (w/enclosure)
Donald L. Scholes, Esq. (w/enclosure)



BEFORE THE TENNESSEE REGULATORY AUTHORITY
NASHVILLE, TENNESSEE

IN RE:

PETITION OF TENNESSEE AMERICAN
WATER COMPANY TO CHANGE AND
INCREASE CERTAIN RATES AND
CHARGES SO AS TO PERMIT IT TO
EARN A FAIR AND ADEQUATE RATE
OF RETURN ON ITS PROPERTY USED
AND USEFUL IN FURNISHING WATER
SERVICE TO ITS CUSTOMERS

Docket No. 10-00189
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TENNESSEE AMERICAN WATER COMPANY’S FIRST SUPPLEMENTAL
RESPONSES TO THE CHATTANOOGA REGIONAL MANUFACTURERS
ASSOCTATION’S FIRST SET OF DATA REQUESTS TO TENNESSEE AMERICAN
WATER COMPANY

The Tennessee American Water Company (“TAWC”) hereby responds as follows to the
remaining requests contained in the Chattanooga Regional Manufacturers Association’s
(*CRMA"} First Set of Data Requests to TAWC;

GENERAL OBJECTIONS

(N TAWC objécts to all requests that seek information protected by the attorney-
client privilege, the work product doctrine and/or any other applicable privilege or restriction on
disclosure.

(2) TAWC objects to the definitions and instructions accompanying the requests to
the extent the‘deﬁnitions and instructions contradict, are inconsistent with, or impose any
obligations beyond those required by applicable provisions of the Tennessee Rules of Civil
Procedure or the rules, regulations or orders of the Tennessee Regulatory Authority.

3) TAWC objects to the definitions of the words “Tennessee-American,”
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“Company,” “TAWC,” “you,” “your, erson,” “document,” “referring or relating to,” “and,”
k]



“or,” “affiliate,” “affiliated,” “identify,” “identifying,” and “identification,” that accompany the
data requests because such defimtions are overbroad and unduly burdensome.

(4)  The specific responses set forth below are based upon information now available
to TAWC, and TAWC reserves the right at any time to revise, correct, add to or clarify the
objections or responses and supplement the information and/or documents produced.

(5) TAWC is providing its responses herein without wavier of, or prejudice to, its
right at any later time to raise objections to: (a) the competence, relevance, materiality, privilege,
or admissibility of the response, or the subject matter thereof; and (b) the use of any response, or
subject matter thereof, in any subsequent proceedings.

(6) TAWC objects to each request to the extent that it is unreasonably cumulative or
duplicative, or seeks information obtainable from some other source that is more convenient, less
burdensome or less expensive.

(7)  TAWC objects to each request to the extent it seeks infonnation outside TAWC’s
custody or control.

(8) TAWC objects to requests that call upon TAWC to create, categorize, manipulate,
customize or otherwise organize data regarding time periods outside of TAWC’s historical test
year. TAWC objects to all such requests because they are unduly burdensome, seek to
have TAWC create work product and seek information that is not relevant to this rate case.

(9) TAWC’s specific objections to each request are in addition to the General
Objections set forth in this section. These General Objections form a part of each discovery
response, and they are set forth here to avoid the duplication and repetition of restating them for
each discovery response. The absence of a reference to a General Objection in response to a

particular request does not constitute a waiver of any General Objection with respect to that



discovery request. All responses are made subject to and without waiver of TAWC’s general

and specific objections.

Respectfully submitted,

? ds W

R. Dale Grimes (#006332)

E. Steele Clayton (#017298)

C. David Killion (#026412)
BASS, BERRY & SIMS PLC

150 Third Ave. South, Suite 2800
Nashville, TN 37201

(615) 742-6200

Counsel for Petitioner
Tennessee American Water Company



TENNESSEE AMERICAN WATER COMPANY
DOCKET NO. 10-00189
FIRST SET OF DATA REQUESTS OF THE
CHATTANOOGA MANUFACTURERS ASSOCIATION

Responsible Witness: James H. Vander Weide/Dr. Edward L. Spitznagel Jr.
Question:
25.  Please identify and produce a copy of all articles, journals, books or speeches written by

or co-written in the past ten (10) years by any expert witness(es) or other witness(es) of

the Company, whether published or not, relative to any issue raised in this proceeding.

Response:
The Company objects to this request on the grounds that the requested information is
unduly burdensome and overly broad. = Without waiving these objections, the

Publications written by the expert witnesses were identified in their testimony provided in

the original filing of this rate case.



TENNESSEE AMERICAN WATER COMPANY
DOCKET NO. 10-00189
FIRST SET OF DATA REQUESTS OF THE
CHATTANOOGA MANUFACTURERS ASSOCIATION

Responsible Witness: James H. Vander Weide/Michael A. Miller
Question:
26.  Please provide complete copies of any and all workpapers supporting or contradicting

Tennessee-American witnesses relative to the Company's Cost of Capital and rate of

return testimony in this proceeding.

Response:

The Company objects to this request on the grounds that the request is vague and
ambiguous. The Company further objects to this request to the extent it seeks the mental
impressions of counsel. Subject to, and without waiving the foregoing, the Company is
unaware of any “working papers” contrary to the Company’s position and has previously

produced workpapers in support of its witnesses’ testimony in response to TRA-01-Q013.



TENNESSEE AMERICAN WATER COMPANY
DOCKET NO. 10-00189
FIRST SET OF DATA REQUESTS OF THE
CHATTANOOGA MANUFACTURERS ASSOCIATION

Responsible Witness: Michael A. Miller
Question:
27. Please provide in tabular format the authorized rates of return in orders from around the

country (if any), known to, presented by, reviewed by or referred to by any Company
witness or employee relative to any AWW or TAWC affiliated entity, that supports or
contradicts TAWC's opinion that an 11.5% return on common equity is fair, just,
reasonable, or representative of current investor expectations for a water utility. Please
include, but do not limit your response to the jurisdiction, docket number, authorized
return, number of customers served and dates of the order(s) surveyed by any witness for
Tennessee-American or its affiliate(s), the date the return rate became known to the
Company witness, and the bases (if any) why a different return should be awarded to

TAWC.

Response:

The Company objects to this question on the grounds that the requested information is
overly broad, unduly burdensome, vague and ambiguous. The Company further objects
to this request on the grounds that it seeks information that is neither relevant nor
reasonably calculated to lead to the discovery of admissible evidence. Without waiving
the objections, the calculation of the cost of equity capital is normally based on different
methods and variations of the basic DCF, Risk Premium and CAPM methodologies
which are based on financial market conditions at points in time and changes in investor
expectations can and do occur based on any number of conditions present when such
analysis supporting the cost of equity capital are prepared. Based on Mr. Miller’s limited
review, he is not aware of any AWW employee who has provided testimony or a study
that determines, supports or contradicts the 11.5% cost of equity capital used by the
Company.



TENNESSEE AMERICAN WATER COMPANY
DOCKET NO. 10-00189
FIRST SET OF DATA REQUESTS OF THE
CHATTANOOGA MANUFACTURERS ASSOCIATION

Responsible Witness: Paul Herbert

Question:

28.  Please provide an electronic copy of the 2007 Cost of Service Study and the current Cost
of Service study prepared by Mr. Herbert for the Tennessee-American Water Company,
and a list of trials, court actions, or agency regulatory proceedings (dockets or contested

cases) in which Mr. Herbert has participated in the past five (5) years.

Response:
The Excel version of the 2007 Cost of Service Study is included on the enclosed CD and
labeled as TN-CMA-01-Q28-ATTACHMENT. The current Cost of Service Study was
provided with the testimony of Mr. Paul Herbert in the original filing of this rate case.
The electronic version was provided in response to TRA-01-Q013. Included with Mr.
Herbert’s original testimony filed in this case is a listing of the regulatory proceedings

that he has participated in.



TN-CMA-01-Q28-ATTACHMENT
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TN-CMA-01-Q28-ATTACHMENT
Page 2 of 26

TENNESSEE-AMERICAN WATER COMPANY

FACTORS FOR ALLOCATING COST OF SERVICE TO CUSTOMER CLASSIFICATIONS, cont.

FACTOR 8. ALLOCATION OF TRANSMISSION AND DISTRIBUTION OPERATIONS AND
SUPERVISION EXPENSES.

Factors are based on the allocation of transmission and distribution operation labor,

as follows:

Transmission

& Distribution
Customer - Operating Allocation

Classification Labor Factor
(1) 2) (3)

Residential $267,408 0.5856
Commercial 112,526 0.2464
Industrial 30,972 0.0678
Other Public Authority 24,541 0.0537
Other Water Utilities 12,591 0.0276
Private Fire Protection 2,934 0.0064
Public Fire Protection 5,692 0.0125
Total $456,664 1.0000

FACTOR 9. ALLOCATION OF TRANSMISSION AND DISTRIBUTION MAINTENANCE

SUPERYV

Factors are based on the allocation of transmission and distribution maintenance labor,

ISION EXPENSES.

as follows:

Transmission

& Distribution
Customer Maintenance Allocation

Classification Labor Factor
(1) 2) (3)

Residential $573,811 0.4835
Commercial 303,819 0.2559
industrial 74,100 0.0624
Other Public Authority 73,859 0.0622
Other Water Utilities 11,644 0.0098
Private Fire Protection 34,825 0.0293
Public Fire Protection 115,023 0.0969
Total $1,187,081 1.0000
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TENNESSEE-AMERICAN WATER COMPANY

FACTORS FOR ALLOCATING COST OF SERVICE TO CUSTOMER CLASSIFICATIONS, cont.

FACTOR 14. ALLOCATION OF ADMINISTRATIVE AND GENERAL EXPENSE.

Factors are based on the allocation of operation and maintenance expenses excluding
power and chemicals, as follows:

Customer
Classification

Operation and
Maintenance
Expenses

(1)

Residential
Commercial

Industrial

Other Public Authority
Other Water Utilities
Private Fire Protection
Public Fire Protection

Total

()

$3,460,331
1,471,238
531,433
336,402
210,877
69,265
171,743

$6,251,289

Allocation
Factor

(3)

0.5536
0.2353
0.0850
0.0538
0.0337
0.0111
0.0275

__1.0000

FACTOR 15. ALLOCATION OF LABOR RELATED TAXES AND BENEFITS.

Factors are based on the allocation of operation and maintenance labor expense,

as follows:

Customer
Classification

Labor
Expense

(1)

Residential
Commercial

Industrial

Other Public Authority
Other Water Utilities
Private Fire Protection
Public Fire Protection

Total

(@)

- $2,572,172
1,254,197
483,926
298,287
193,833
67,503
189,069

$5,058,987

Allocation
Factor -

(3)

0.5084
0.2479
0.0957
0.0590
0.0383
0.0133
0.0374

1.0000
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TENNESSEE-AMERICAN WATER COMPANY

FACTORS FOR ALLOCATING COST OF SERVICE TO CUSTOMER CLASSIFICATIONS, cont.

FACTOR 16. ALLOCATION OF INTANGIBLE PLANT AND OTHER RATE BASE ELEMENTS.

Factors are based on the allocation of utility plant in service less depreciation, follows:

Utility Plant in
Serivce Less

Customer Depreciation Allocation
Classification - Reserve Factor
(1) (2) (3)

Residential $60,835,533 0.4330
Commercial 39,602,472 0.2819
Industrial 13,619,915 0.0969
Other Public Authority 10,069,415 0.0717
Other Water Utilities 4,193,835 0.0299
Private Fire Protection 2,633,077 0.0187
Public Fire Protection 9,535,601 0.0679
Total $140,489,848 1.0000

FACTOR 17. ALLOCATION OF INCOME TAXES AND INCOME AVAILABLE FOR RETURN.

Factors are based on the allocation of original cost rate base, as shown on the
following pages and summarized below.

Customer Original Cost Allocation
Classification Rate Base Factor
(1) (2) (3)

Residential $51,809,866 0.4323
Commercial 33,264,513 0.2775
Industrial 12,652,428 0.1055
Other Public Authority 8,432,373 0.0703
Other Water Utilities 4,499,138 0.0375
Private Fire Protection 1,993,231 0.0166
Public Fire Protection 7,229,973 0.0603
Total $119,881,522 1.0000
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TENNESSEE-AMERICAN WATER COMPANY

FACTORS FOR ALLOCATING COST OF SERVICE TO CUSTOMER CLASSIFICATIONS, cont.

FACTOR 18. ALLOCATION OF OTHER REVENUES.

Factors are based on the allocation of total cost of service.

Customer
Classification

Total Cost
of Service

(1)

Residential
Commercial

Industrial

Other Public Authority
Other Water Utilities
Private Fire Protection
Public Fire Protection

Total

@)

$19,806,887
10,995,497
4,411,673
2,705,002
1,708,301
566,633
1,907,172

$42,101,165

Allocation
Factor

®)

0.4703
0.2612
0.1048
0.0643
0.0406
0.0135
00453

1.0000
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TENNESSEE-AMERICAN WATER COMPANY

FACTORS FOR ALLOCATING COST OF SERVICE TO CUSTOMER CLASSIFICATIONS, cont.

FACTOR 10. ALLOCATION OF COSTS ASSOCIATED WITH METERS.

Factors are based on the relative cost of meters by size as developed on the
following page and summarized below:

Customer Meter Allocation
Classification - Equivalents Factor
Q) @) ®)
Residential 66,462 0.7125
Commercial 21,179 0.2271
Industrial 1,678 0.0169
Other Public Authority 3,971 0.0426
Other Water Utilities 83 0.0009

Subtotal 93,273 1.0000
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TENNESSEE-AMERICAN WATER COMPANY

FACTORS FOR ALLOCATING COST OF SERVICE TO CUSTOMER CLASSIFICATIONS, cont.

FACTOR 11. ALLOCATION OF COSTS ASSOCIATED WITH SERVICES.

Factors are based on the relative cost of services by size as developed on the
following page and summarized below: :

Customer Service Allocation
Classification Equivalents Factor
(1 ) (3)
Residential 65,870 0.7841
Commercial 10,722 0.1277
Industrial 309 0.0038
Other Public Authority 1,156 0.0138
Other Water Utilities 11 0.0001
Private Fire Protection 5,923 0.0705

Subtotal 83,991 1.0000
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TENNESSEE-AMERICAN WATER COMPANY
FACTORS FOR ALLOCATING COST OF SERVICE TO CUSTOMER CLASSIFICATIONS, cont.

FACTOR 12. ALLOCATION OF CUSTOMER ACCOUNTING COSTS.

Factors are based on the number of bills by classification, as follows:

Customer Number of Allocation
Classification Bills Factor
(1) ) (3)
Residential 789,452 10.8635
Commercial 109,244 0.1195
Industrial 1,939 0.0021
Other Public Authority 8,830 0.0097
Other Water Utilities 43 0.0000
Private Fire Protection 4,760 0.0052
Public Fire Protection 0 0.0000
Total 914,268 1.0000

FACTOR 13. ALLOCATION OF METER READING COSTS.

Factors are based on the number of meter readings by classification, as follows:

Number of
Customer Meter Allocation
Classification Readings Factor
(1) 2) @)
Residential 789,452 0.8681
Commercial 109,244 0.1201
Industrial 1,939 0.0021
Other Public Authority 8,830 0.0097
Other Water Utilities 43 0.0000

Total 909,508 1.0000
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TENNESSEE-AMERICAN WATER COMPANY
FACTORS FOR ALLOCATING COST OF SERVICE TO CUSTOMER CLASSIFICATIONS

FACTOR 1. ALLOCATION OF COSTS WHICH VARY WITH THE AMOUNT OF WATER
CONSUMED.

Factors are based on the pro forma test year average daily consumption for each
customer classification.

Average Daily

Customer Consumption, Allocation
Classification 100 Cu. Ft. Factor
(1) ' (2) 3)
Residential 12,206 0.3081
Commercial 11,357 0.2867
Industrial 8,616 0.2174
Other Public Authority 3,057 0.0771
Other Water Utilities 4,119 0.1039
Private Fire Protection 92 0.0023
Public Fire Protection 178 0.0045
Total | 39,625 1.0000

FACTOR 2. ALLOCATION OF COSTS ASSOCIATED WITH FACILITIES SERVING BASE AN
MAXIMUM DAY EXTRA CAPACITY FUNCTIONS.

Factors are based on the weighting of the factors for average daily consumption
(Factor 1) and the factors derived from maximum day extra capacity demand for each custome
classification, as follows:

Average Daily Maximum Day
Consumption Extra Capacity
Customer Allocation  Weighted Allocation Weighted Allocation
Classification Factor 1 Factor Factor Factor Factor
(1) (2) (3)=(2)x (4) (5)=(4)x (6)=(3)+(5)
0.6897 0.3103

Residential 0.3081 0.2125 0.382 0.1186 0.3311
Commercial 0.2867 0.1977 0.3198 0.0992 0.2969
Industrial 0.2174 0.1499 0.1348 0.0418 0.1917
Other Public Authorit 0.0771 0.05632 0.0861 0.0267 0.0799
Other Water Utilities 0.1039 0.0717 0.0773 0.024 0.0957
Private Fire Protectio 0.0023 0.0016 0.0016
Public Fire Protection  ~ 0.0045 0.0031 0.0031

Total ' 1.0000 0.6897 1.0000 0.3103 1.0000
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TENNESSEE-AMERICAN WATER COMPANY
FACTORS FOR ALLOCATING COST OF SERVICE TO CUSTOMER CLASSIFICATIONS, cont.
FACTOR 2. ALLOCATION OF COSTS ASSOCIATED WITH FACILITIES SERVING BASE AND
MAXIMUM DAY EXTRA CAPACITY FUNCTIONS, cont.

Maximum Day
Extra Capacity

Avérage Daily Rate of Flow,
Customer Consumption, ‘ 100 Cu. Ft. Allocation
Classification 100 Cu. Ft. Factor® Per Day Factor
(1 : 2) 3) (4)=(2)x(3) (5)
Residential 12,206 1.0 12,206 0.3820
Commercial 11,357 0.9 10,221 0.3198
Industrial 8,616 0.5 4,308 0.1348
Other Public Authority 3,057 0.9 2,751 0.0861
Other Water Utilities 4119 0.6 2,471 0.0773
Subtotal 39,355 31,958 1.0000

The weighting of the factors is based on the maximum day ratio of 1.45, based on a
review of maximum day ratios experienced during the period 1995 through 2007.

Maximum
Day Ratio Weight
Average Day 1.00 0.6897
Maximum Day
Extra Capacity 0.45 0.3103
Total 1.45 1.0000

* Ratio of maximum day to average day minus 1.0.
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TENNESSEE-AMERICAN WATER COMPANY
FACTORS FOR ALLOCATING COST OF SERVICE TO CUSTOMER CLASSIFICATIONS, cont.

BASIS FOR ALLOCATION OF DEMAND-RELATED COSTS OF
FIRE SERVICE TO PRIVATE AND PUBLIC FIRE PROTECTION

Restrictive
Diameter(s) Number Relative Allocation
Description Squared of Units Demand Factor
(1) 2) (3) (A)=(2)X(3) ()
Private Fire Protection
1 -Inch Fire Line 1 0 0
1.5 -Inch Fire Line 2.25 1 2
2 -Inch Fire Line 4 13 52
2.5 -Inch Fire Line 6.25 1 6
3 -Inch Fire Line . 9 2 18
4 -Inch Fire Line 16 83 1,328
6 -Inch Fire Line 36 757 27,252
8 -Inch Fire Line 64 299 19,136
10 -Inch Fire Line 100 15 1,500
12 -Inch Fire Line 144 19 2,736
Total Private Fire Protection 1,190 52,031 0.3399
Public Fire Protection
4-1/2 inch, 3 way 20.25 4,989 101,027
Total Public Fire Protection 4,989 101,027 0.6601

Total Fire Protection Service 6,179 153,058 1.0000
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TENNESSEE-AMERICAN WATER COMPANY
FACTORS FOR ALLOCATING COST OF SERVICE TO CUSTOMER CLASSIFICATIONS, cont.

FACTOR 4. ALLOCATION OF COSTS ASSOCIATED WITH FACILITIES SERVING BASE,
MAXIMUM HOUR AND FIRE SERVICE FUNCTIONS.

Maximum Hour
Extra Capacity

Average Hour Rate of Flow,
Customer Consumption, 100 Cu. Ft. Allocation
Classification 100 Cu. Ft. Factor® Per Hour Factor
(1) 2) 3) (4)=(2)x(3) (5)
Residential 509 3.0 1,526 0.4438
Commercial 473 2.8 1,325 0.3854
Industrial 136 1.7 231 0.0670
Other Public Authority 127 2.8 357 0.1038
Other Water Utilities 0 1.7 0 0.0000
Total 1,245 3,438 1.0000

—_— e

The weighting of the factors is based on the maximum hour ratio of 1.90 and the system
demand for fire protection, as follows:

System
Maximum Delivery,
Hour Ratio GPM Weight

Average Hour 1.0 27,985 0.4938
Maximum Hour Extra Capacity 0.9 25,187 0.4444
Subtotal 1.9 53,172 0.9382
Fire Protection 3,500 0.0618
Total 56,672 1.0000

* Ratio of maximum hour to average day minus 1.0.
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TENNESSEE-AMERICAN WATER COMPANY
FACTORS FOR ALLOCATING COST OF SERVICE TO CUSTOMER CLASSIFICATIONS, cont.
FACTOR 5. ALLOCATION OF COSTS ASSOCIATED WITH STORAGE FACILITIES.

Maximum Hour
Extra Capacity

Average Hour Rate of Flow,
Customer Consumption, 100 Cu. Ft. Allocation
Classification 100 Cu. Ft. Factor® Per Hour Factor
(1) 2 3) (4)=(2)x(3) )

Residential 509 3.0 1,526 0.3713
Commercial 473 2.8 1,325 0.3224
Industrial 359 1.7 610 0.1485
Other Public Authority 127 2.8 357 0.0868
Other Water Utilities 172 1.7 292 0.0710

Total 1,640 4,110 1.0000

* Ratio of maximum hour to average day minus 1.0.
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TENNESSEE-AMERICAN WATER COMPANY

FACTORS FOR ALLOCATING COST OF SERVICE TO CUSTOMER CLASSIFICATIONS, cont.

FACTOR 5. ALLOCATION OF COSTS ASSOCIATED WITH STORAGE FACILITIES.

The weighting of the factors is based on the ratio of the capacity required for a 6-hour
demand of fire flow, as related to total storage capacity.

Fire Protection Weight = 3500 GPM x 60 min. x 6 Hours = 0.0552
22,806,000 Gallons Storage
General Service Weight 1 - 0.0552 = 0.9448

The weighting of the average hourly consumption and maximum hour extra demand for
general service is based on the maximum hour ratio, as follows.

Maximum
Hour
Ratio Percent Weight
Average Hour 1.0 52.63 0.4973
Extra Capacity
Maximum Hour 0.9 47.37 0.4475

Total 1.9 100.00 0.9448
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TENNESSEE-AMERICAN WATER COMPANY
FACTORS FOR ALLOCATING COST OF SERVICE TO CUSTOMER CLASSIFICATIONS, cont.
FACTOR 7. ALLOCATION OF COSTS ASSOCIATED WITH TRANSMISSION AND
DISTRIBUTION MAINS.
Factors are based on the weighting of the factors for maximum day extra capacity

and fire demand (Factor 3) and maximum hour extra capacity and fire demand (Factor 4) for
each customer classification, as follows:

Maximum Day Maximum Hour
Extra Capacity and Fire Extra Capacity and Fire
Customer Allocation Weighted Allocation Weighted Allocation
Classification Factor 3 Factor Factor 4 Factor Factor
(1) (2) (3)=(2)x (4) (5)=(4)x (6)=(3)*+(5)
0.1751 0.8249
Residential 0.3238 0.0566 0.3972 0.3277 0.3843
Commercial 0.2908 0.0510 0.3573 0.2947 0.3457
Industrial 0.1878 0.0329 0.0831 0.0685 0.1014
Other Public Authority 0.0783 0.0137 0.0962 0.0794 0.0931
Other Water Utilities 0.0936 0.0164 - - 0.0164
Private Fire Protection 0.0088 0.0015 0.0225 0.0186 0.0201
Public Fire Protection 0.0169 0.0030 0.0437 0.0360 0.0390
Total 1.0000 0.1751 1.0000 0.8249 1.0000
The weighting of the factors is based on the footage of transmission and distribution
mains as set forth below:
Footage of
Mains Weight

Transmission Mains 1,180,594 A 0.1751
Distribution Mains 5,563,554 0.8249

Total 6,744,148 1.0000
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TENNESSEE-AMERICAN WATER COMPANY
FACTORS FOR ALLOCATING COST OF SERVICE TO CUSTOMER CLASSIFICATIONS

FACTOR 19. ALLOCATION OF COSTS WHICH VARY WITH THE AMOUNT OF WATER
CONSUMED IN THE LOOKOUT MOUNTAIN SERVICE AREA.

Factors are based on the pro forma test year average daily consumption for each
customer classification.

Average Daily

Customer Consumption, Allocation
Classification 100 Cu. Ft. Factor
(1) 2) ©)
Residential 749 - 0.7892
Commercial 165 0.1739
Other Public Authority 35 0.0369
Total 949 1.0000

FACTOR 20. ALLOCATION OF COSTS WHICH VARY WITH THE AMOUNT OF WATER
CONSUMED IN THE LAKEVIEW SERVICE AREA.

Factors are based on the pro forma test year average daily consumption for each
customer classification.

Average Daily

Customer Consumption, Allocation
Classification 100 Cu. Ft. Factor
(1) (2) 3)
Residential 509 0.8555
Commercial 73 0.1227
Other Public Authority 13 0.0218
Total 595 1.0000

FACTOR 21. ALLOCATION OF COSTS ASSOCIATED WITH FIRE HYDRANTS.
These costs are assigned directly to the public fire protection classification.

Customer Allocation
Classification Factor

(1) (3)

Public Fire Protection 1.0000
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TENNESSEE AMERICAN WATER COMPANY
DOCKET NO. 10-00189
FIRST SET OF DATA REQUESTS OF THE
CHATTANOOGA MANUFACTURERS ASSOCIATION

Responsible Witness: Paul Herbert
Question:
29.  Please identify in tabular format and provide a copy of all cost of service studies

prepared by Mr. Herbert, or those working with him, for any other rate cases involving
affiliates of AWW or its parent(s) for the past five (5) years including, but not limited to,
a summary of the conclusion(s) of each such study, whether such study recognized any
subsidy by one rate class benefiting another class of customers, whether his proposed
rate design requested an increase "across-the board" (i.e. allocated proportionally among
the various customer classes so that each class, as a whole, would receive the same
percentage increase as the other classes) or an increase that called for differential
increases amongst customer classes (identifying the differential increases), whether his

rate design was opposed, and whether his design was adopted.

Response:

TAWC objects to this question on the grounds that this question is overly broad, unduly
burdensome, and not relevant to this proceeding. Without waiving these objections,
TAWC provides the following response. Mr. Herbert specializes in cost of service
studies and has appeared before regulatory bodies across the country as an expert in this
field. Attached to his testimony is a substantial list of docket (case) numbers where he
has appeared as a witness, and this testimony and cost of service studies appear on the

various regulatory web sites for those cases.

The following table shows the name of the American Water affiliate, year of study and
whether the proposed rate design was based on an across-the-board increase or was based

on class specific increases.



Proposed

Company Year of Study Rate Design
Arizona American 2008 Class Specific
lllinois American 2009 Class Specific
lowa American 2009 Class Specific
Kentucky American 2007 Across the Board
2010 Class Specific
Missouri American 2006 Across the Board
2008 Class Specific
2009 Class Specific
New Jersey American 2006 Class Specific
2008 Class Specific
2010 Class Specific
New Mexico American 2006 Class Specific
Ohio American 2007 Class Specific
2009 Class Specific
Pennsylvania American 2007 Class Specific
2009 Class Specific
Virginia American 2008 Class Specific
2010 Class Specific
West Virginia American 2007 Across the Board

2010 Across the Board



TENNESSEE AMERICAN WATER COMPANY
DOCKET NO. 10-00189
FIRST SET OF DATA REQUESTS OF THE
CHATTANOOGA MANUFACTURERS ASSOCIATION

Responsible Witness: John Watson/Michael A. Miller
Question:
30.  Please provide a tabulation of projected capital investment dollars, for each of the Fiscal

Years 2002 through 2010, identifying the dollar amount of investment actually expended
in each of those years and whether the Company invested or failed to invest the amount

it projected would be invested.

Response:

The Company objects to this question on the grounds that some of the information
requested is not relevant nor reasonably calculated to lead to the discovery of admissible
evidence. Without waiving the objections, the Company would note that its capital
spending plan in any given year, as with any Company or utility, is a dynamic process
with many factors that can change, such as, field conditions not evident in the planning
and design phase, changes in priorities as unexpected events occur which require more or
less money be spent on a particular project, weather during the construction period and
the financial condition of the Company, the Company’s ability to attract capital to fund
the planned construction, and timing and results of rate cases, all of which can change
the timing of capital projects. The following table provides the actual versus plan spend
for the requested period and as is evident in the table in some years the Company spends
more than planned and some years less than planned. The Company also incorporates its

response to TN-CAPD-01-SUPPLEMENTAL-QG62 as part of its response to this request.



2002

2003

2004

2005

2006

2007

2008

2009

2010*

Actual

5,605,147
6,666,090
8,072,329
14,762,462
15,756,347
11,401,255
9,393,558
5,208,935

8,479,776

76,766,123

* 2010 is YTD September

Budget

6,950,000
5,953,076
9,036,111
11,332,278
16,561,000
12,001,220
10,579,799
7,466,747

8,642,755

79,880,231

Difference

1,444,853
(713,014)
963,782
(3,430,184)
804,653
599,965
1,186,241
2,257,812

162,979

3,114,108



TENNESSEE AMERICAN WATER COMPANY
DOCKET NO. 10-00189
FIRST SET OF DATA REQUESTS OF THE
CHATTANOOGA MANUFACTURERS ASSOCIATION

Responsible Witness: John Watson/Michael A. Miller
Question:
31.  Please provide a copy of every advertisement (print; audio; video; electronic) issued or

placed during the test year by the Company and/or on behalf of the Company by
American Water Affiliate that allocates costs to Tennessee American. For each
advertisement, please provide a breakdown of costs relative to the advertisement by
account and indicate how much of the cost of the advertisement has been included in the
Company's revenue requirement. Please indicate any allocation of advertising costs from
any Affiliate and the account where those costs are booked. Please indicate if the
Company has a classification method for the various types/functions of advertising and,

if so, indicate the classification of each advertisement provided.

Response:

The Company objects to this question on the grounds that it is overly broad, unduly
burdensome, and in part requests information that is not relevant nor reasonably
calculated to lead to the discovery of admissible evidence. Please see the attached
documents identified as TN-CMA-01-Q31-ATTACHMENT that details the advertising
paid for by TAWC with copies of the ads that could be located by category. All
advertising was charged to account 575030.16. Only conservation and information type
ads, which totaled $9,739 in the historical test year, were included in the Company’s
revenue requirement. Any advertising expense allocated from an American Water
Affiliate was eliminated as detailed on the working papers provided in response to TN-
TRA-01-Q13, identified as TRA-01-Q013-MANAGEMENT FEES, pages 1 and 11 of
12.



TN-CMA-01-Q31-ATTACHMENT

- Page Tof45

Of@n Serval o1




TN-CMA-01-Q31-ATTACHMENT
Page 2 of 45

INVOICE _
. B | it \ s |
5 O¢ %44/0 g:g;r:act # 171 290
; $ Loo-0D

edi’a Group

Advertiser: TN AMERICAN WATER CO DIRECT fa Station(s): InterActive
P.0. BOX 6338 H% ﬁéé
CHATTANOOGA, TN 37401 [pép
Advertiser: TN AMERICAN WATER CO DIRECT
Product: ECO EXPO GREEN GUIDE
Estimate #: GREEN GUIDE INSERTION
Agency Client Code:
Buyer Name; ’
Salesperson(s): REBECCA CRUZ ‘ . ¢
Terms: NET 30 7 ‘ﬁ\/tﬂ T 109 631 A% 6 313‘7[(}"7
Date Quantity Unit Price Rate
03/29/09 1@ : $600.00 $600.00

CHATTANOOGA HAS FUN.COM; ECO EXPO GREEN GUIDE INSERTION-APRIL 7, 2009

Invoice Totals

Remit To:
BREWER INTERACTIVE Gross Amount: $600.00
423-242-7656 NET30  Net Amount: $600.00

1305 CARTER STREET
CHATTANOOGA, TN 37402

REOAD /. S 76530 ./
TJRY

Received
APR 0 7 2009

Shared Sewices Center

22
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TN-CMA-01-Q31-ATTACHMENT

MAGAZINE

‘Page 4045

2ato7 O \NVOICE

~Received
| AUG 252008 |
(SSC-Mailroom

f"_Déte: August 3,2009 .}
INVOICE # CM 4441 {
Kim Dalton ke SPELPY-
Tennessee American
Water Company
PO Box 6338
Chattanooga, TN 37401

$

Y00 .00
WSy

TO

4-page | 2010 Planner 1 .| $1,100.00 © $1,100.00
| business profile »
T A T Yotal Discount: | $0.00
2602>22).915020 .1 et
T8 249 Subtotal: | $1,100.00
Sales Tax: | ___ $0.00 |
‘ Total:¢; f
Thank you for your business! Please put invoice No. on check to insure proper credit.

'Make all checks payable to Chattanooga Magazine
6131 Alrways Blvd.
Chattancoga, TN 37421

Phone 423-892-1328 Fax 423-6G48-7748




TN-CMA-01 Q31—ATTACHMENT
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 SDAY po1(a)

CH T .l GA VERT S IN\/OICE.
MAGAZINE

mi(

TO Kim Dallon
Tehnessee American

Waler Company

PO Box 6338

Chattanooga, TN 37401

§ i | Vﬂpge business profile A S : ’
! paid haif of $2200 ($1100
4-page - on 8/7/2009), $1100 , :
i business profile | remaining on bill T $1,100.00 $1,100.00 1
} +2010 Planner , “ 1 A
o " Total Discaunt: | ) $0 00 1

Subtotal; $1 100 00

Y/g; 9\(’} Sale;Tax ] i $0 001

Total-1

Thank you for your business! Please put Invoice No. on check to insure proper credit,

Make all checks payable to Chattanooga Magazine -
6131 Airways Bivd.
Chattanooga, TN 37421

Phang 423-892-1328 Fax 423-648-7748
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TN-CMA-01 Q31—ATTACHMENT

o S - Page 80of45

" Received

C re at FER 09 2010 28 Front Street
D p . | Exeter, NH 03833

°'~or9d Services Centor
P. 603.658.1600

www.creativeco-op.com F.603.658,1601

Creative Co-op LLC

Fed T [D #80 0032907 PLEASENOTE OURNEW ADDRESS
ederal Tax o :
Phe ‘ S03/877/

i January 30, 2010 s 1

' Tennessee Amencan Water
P.0O. Box 5608
Cherry Hill, NJ 08034

Attention: David Barney < N
Workbasket A28MGR04 )

INVOICE

- Project Reference Name [ "Amount Due ~ Terms

AMER0500,136 Divestiture Bill insert | {  $300.00 ./ |  Upon receipt

Project Details:

This invoice is for the creation of a new bill insert based dlrectly on an existing bill insert
for Tennessee American Water,

AMER0500.136 TN Divestiture

This project included:
- Print management
- Layout and design of the insert
- Mechanical preparation of files and electronic delivery to the vender

\Jos “ Wemstem




TN-CMA-01-Q31-ATTACHMENT

Harperprints

Page 9 of 45

Inyoice

+{Remitto: Harperprints

| FSC # SGS-COC-007087
One Industry Drive

Post Office Box 1596
Henderson NC 27536

Bilito: FEB 09 2010
© 7 Tehinessee Aniddican Wildr, ) 3600 trveice Nutiber:
PO Rox 5608 P S LA ‘Involce Date:
ey mitnrosons |y oemvices Center} 5o 33%/63 Page:
e Tune
AL gy 62 % e T 30 4
o gy Py O 7
___ Quantity Description - __Amount
Jobi. 132699 Ship tox
Salesperson;  Richards; Digk:
Purchase Order:. .
Customer Order;
Date Shlpped: 1/26/2010
80:000 | Divestiture Inserts Tennessee AM267i 879.00
Substotal: $79.00"
Sales Tax Payable
Job Total:
!‘.‘
g
! R T
; N 5_"' [} N 3
Invoice Total: ) 9_»’1?,1?2!‘
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TN-CMA-01 Q31—ATTACHMENT

EXPECTMORE FROM US

140 Christopher Lane, Harleysvrlle, PA 19438-2034
(215) 513-1600 » Fax (215) 513-1840

REMIT TO: Alcom Printing Group Inc.

PO, Box 570
Harleysville, PA 19438-0570

TN AMERICAN WATER COMPANY

Page 11 of 45

INVOICE

36002

Invoice No. = f

Invoice Date ¢ VL2010

000000651100

Customer No, "1
Job Number ;. 33795
Customer PO v+

Salesperson Maucia Kenoeds

SOLD TO: /t)] .
C/O AMERICAN WATER SHARED $ERVICES CTR H J D/O?ﬁ s '
PO BOX 5608-KIM DALTONAA26SPECO4 /)
CHERRY HILL NJ 08034
ST - A oSk
QUA’N’T’IW i ' DESCR]PT!ON B UNIT PRICE . T~ PRICE
SI150 [CHATTANOOGA® COR - MARCH.2010 - . 2,304.66 .
AWT43i
. PWS 1D: TNOOQO07
Change lo Tenaessce version 25.00
1Additional to paper band 101 bundles @ S.90/bundle 90,90
L
;
:
Sub Total || 242056
PLEASE REFER TO {NYOICE NUMBER AND JOB Terms: NET 30 DAYS Tax 0.00
WUMBER ON ALL GORRESPONDENCE, Postage and/or Freight 206.00
Deposit 0.00
SERVICE CHARGE OF 1%% PER MONTH (18% PER Total | @&56 )

YEAR) CHARGED ON PAST OUE {NVOICES,




TN-CMA-01 Q31—ATTACHMENT

fwmdl unner

Page 12 of 45

RECEIVED

advertising

Invoice

797 East Lancaster Avenue T " i
X c DEC 17 2009 Date Involce #
Suite 14 A o el
Downingtown, PA 19335 SSC 1 ] '
uMAILHOOM 12/15/2099/( osy
S Bl To: - ,\)"( e Remit To:
Tennessee American Water \;O /06‘75{) Windrunner Advertising ‘
Accounts Payable Departiment g 797 East Lancaster Avenue
PO Box 5608 Suite 14
Cherry Hill, NJ 08034 P ‘ ‘/O ‘Downingtown, PA 19335
AOT 237
Attention: ~ Kim Dalton
I Vendor Number ‘ District No. W_orkb;isket Torms "Dhe;bé'vté'
- o ézcsm@ 5010
f et & o et ! Description B N Amount
2009 CCR - TENNESSEE " -
= INITIAL BILLING (1)
450% of Standard imer CCR" fee (8475.00) _ e e . . 237.50T
| [ | ' :
Invoice covers the following system: Chattanooga-TN0000 07
 OQut-of-state sale, exempt from sales tax 0.00
N u e . N :“:‘r‘ ‘k!"‘::'pg,*f:; ;
i
1 T 7 . — " r = = ‘*\JJ t
. sy e e b ey s, ’ .. .
\ Initial payment is dué'to Windrunner Advertising by 1/15/10 Total <$2J7 50,/

Phone #: 610-518-6620

 Fax #: 610 .)18 6624
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) Invoice
Harperprints |
T e FSC#SGS COC~007087
Received sty
E FEB 0 9 2010
- 0’-\n - B
Bill'tos Shared SEMGGQ Centor ,
Tennessee American Water 3600 voice Number:- 049)1 :
PO Box 5608 2129 tnveice Date: \@ﬁzﬁj_ﬁ/
Cherry Hill NF 08034 Oou‘j /é,:,?j Page: Tof I
B P g 70 | .
i Termsy 30. days
AT @ 2.‘55; _ . ;,y_,
Quantity . ) , 3 Descrfplion’ L .. Amount
- |eb: 132702  Shiptor
Salespersoh:  Richards, Dick
Purchase Order:
Customer Order:
Date Shipped:  1/28/2010
80,000 | Wéb Self-erve Bill Inserts Tennessee AM273i o . 9360
: “Subtotal: o 9271;(:)'(5
Sales Tax Payable
Job Total::
]
i

e e v

|

Invoice Total:
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.
e
H

ay your bill online

£

American Water has offered 24-hour service for your convenience for years. Now, we're making
around-the-clock service even simpler with our new self-service website My H20 Online. Why
make a special trip to pay your bill in person, when you can pay your bill electronically:

=

of our Automatic Payment Program

Sign up for. Automatic Payment, and your bill will be paid on time, every time, directly from
your checking or savings account-on the date it is due. You'll still receive a copy of your bil
well before the due date, so you will have time to ask any questions before payment.

And it's totally free! To sign up, visit My H20 Online.

Pay online using your credit card
With My H20 Online, you can also pay your bill online with a credit card.

Here's wha you can do on My H20 Online

Turning water service on/off: Turning your residential water service to your home on and
off has never been easier. With My H20 Online, you can set up your account if you are a new
customer. You can even look for an available time that warks best for you. Likewise, you can
arrange to have your water service turned off if you are moving. Make sure to allow a few
days before you want service stopped. This will enable us to take a final and accurate meter

reading and ensure that you are only charged for water used, f
“our Customer Servic

Manage your account: You'll be able to change your mailing address or add a second person Celiter at 1-866 736 5420

on your water service account. You can also update your phone number(s) so that we have
your current contact information and know how to reach you. Our customer sevvice -
representativesare -
available 24/7 toassist you, .-

View your bill: Log on and check your account balance. You can even view your account
history and your usage history.
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GREATER CHATT PUBLIC TV CORP Sy ([ 5 D6O,
7540 BONNYSHIRE DRIVE INVOICE
CHATTANOOGA, TN 37416 e

Phone: (423) 702-7800 Fax: (423) 702-7823
ki) H40.00
ANRYY

INVOICE N .7635;_7'_[ ‘

BILLING PHONE: (423) 755-7613
BILLING FAX:

AGCT. NO.: TENNES .

50LD TO; TENNESSEE-AMERICAN WATER COMPANY
ATTN: KIM DALTON /14 SFEC
1101 BROAD STREE
CHATTANOOGA, TN 37402

SHIP TO: TENNESSEE AMER|ICAN WATER COMPANY
ATTN: KIM DALTON
1101 BROAD STREET
CHATTANOOQGA, TN 37402

T uay ilifes I
el s | g [veown | vewe | wwoceoie |
5 7 o . i|07/01/2009 |DUE UPON RECETPT {o7/01/2008 |
:gggg‘g iﬂslgfggg; ‘;‘)‘RB[V)AEE;%KI:;DA ITEM.NO g -‘f,P,ES',CR';T,iON: - umrpm_‘cfEiv EXTENDEQ'PRIéE:f
' T : FUNDING FOR: LIQUID ASSETS 440,00} 440.00]
: NOVA
V50,
’ juL 16 2009
”:ALEQAMDUTNT; 140,00
* TAXABLE TOTAL" |
SALES TAX
. FREIGHT.
i} Thank You | . .o TOTAL |

8913023 (0610}
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INVOICE

GREATER GHATT PUBLIC TV CORP +# o
7569 BONNYSHIRE DRIVE \ 1 5 %5 0(4909 |
CHATTANQOGA, TN 37416 &

Phone: (423) 702-7800 Fax: (423) 702-7823

_INVOICE NO. 7611

BILLING PHONE: (423} 755-7613 % ; )
BILLING FAX: 0 O—D
ACCT,.No.: TENNES

soLp To: TENNESSEE AMERICAN WATER COMPANY-z=--._ SHIP T0; TENNESSEE AMERICAN WATER COMPANY
ATTN: KIM DALTON 5 - ATTN: KIM DALTON

' 1101 BROAD STREE Ml NSt 1101 BROAD STREET
CHATTANOOGA, TN 37'482 CHATTANOOGA, TN 37402 ‘

3;‘53 T S‘Agﬁﬁ”fg 1 SHIPVA ,?ié‘}{-sfgﬁ DATESHIPPED s TFRMS _IN\(Q:I(?_FD?QLE :
T T 0670172005 | DUE UPON RECEIPT ( 06/01/2009 ) !
: § L s . L - . - - E — \.h______._a/‘ ' i
°3‘é’,§§”§ QUANTITY | BACK ] . TTEMNO. - " DESCRIPTION UNITPRICE  |FXTENDED PRICE |
A S S M R ” EEE e RT3 - - — : |

t 1 Couv FUNDING FOR: "LIQUID ASSETS" 440.00 440.00 ‘ :

HOVA

: » | 20022),5 V850301
TE0b

SALES. AMOUNT:; 440,00
RECEHVED ‘TAXABLE TOTAL | 0.00
. . SALES TAX 0.00
JUN 16 2009 . FREIGHT | 0.00
I Y QP LI O 4 A I ¥ T:h‘_anrk Y?;t‘ 3 —j’” 5 TOTAL; 1 ,,j*i,o.o,uj
SOUMAILROC

8913023 (0510} 7 ‘ 1
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GREATER CHATT PUBLIC TV CORP H _
7540 BONNYSHIRE DRIVE  SHIL SO0 H4p .00  INnvoIicE
CHATTANOOGA, TN 37416 B o e WY

Phone: (423) 702-7800 Fax: (423) 702-7823 T e
‘ "INVOICE NO. 7587 ,

BILLING PHONE: (423) 755-7613

BILLING FAX:
ACCT.NO.: TENNES g .
soLDTe: TENNESSEE AMERICAN WATER COMPANY SHIP TO: TENNESSEE AMERICAN WATER COMPANY
ATTN: KIM-DALTON, 1y ¢ %L ] ATTN: KiM DALTON
1101 BROAD STREET Hg\b'SPE ’ 1107 BROAD STREET
CHATTANOOGA, TN 37402 CHATTANQOGA, TN 37402
SALES ligtaeby ‘i SHIP VIA |, pERES | DATE SHIPPED | TERMS NVOICE DATE |,
8 | I | oc 05/01/2009 |DUE UPON RECEIPT ( 05/01/2009 );"
8‘,{’323@; fﬂgg,‘yg,'.__[,* P2y, - TEMNO. DESCRIPTION UNITFRICE  |[EXTENDED PRICE"
Y Y ojuw ~|FuNDING FOR: “LIQUID ASSETS" | 440.00|  440.00
' ‘ : NOVA
. A e
[ 4602215750 20g8 1.,
T @D
MAY 13 2003
aSC-MAILROOM |
__SALES AMOUNT_ | . 440.00
TAXABLE TOTAL 0.00|
SALES TAX 0.00
| __FREIGHT . _0.00}
e A __Thank You {i TOTAL (440,00 \3)
)

8913023 (0610)
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50106950
"Lewindrunner | 7 | e Inv0|ce

acvertising e
Received
MAY 21 2009

797 East Lancaster Avenue
Suite 14
Downingtown, PA 19335

‘Date E » Invoice#

S Gy Gy

Shared Services Center

Bill To; Remit Tos

Tennesee American Water, Windrunner Advertising
Accounts Payable Department 79? East Lancaster Avenue
PO Box 5608 Suite 14

Cherry Hill, NJ 058034 Downingtown, PA 19335

Attentjon;  David Barney

Im/ 353 Sliales  Aatgmered

. Job No . ‘ Purchase Order Vendcr Number Dlstnct No. | Workbasket - Terms 1 Due Date
AWTN-0BT | - (/ AzﬂQiqnoz'fs)\,' Netdo 6/182009
- ” L o ! "~ e o Descnptian ' ‘ - ' Amount
TENNESSEE T RUCK DECAL ) )
Graphic Design/Production ) is&o0 |
~Create new trvck decal based on existing art(provided) - per cstimate. e e e e = s R .
2 Additional Rounds of Revisions 275.00
- Photoshop to make water pitcher image more opaque
- Replace pitcher with new image of faucel (provided)
Project Coordination 85.00
! ol \ ae , f
T pEMACLRG o bt sl el »glf (VA S bedle 3D L,
R U L A I R T S
S SEEIET S SERe L - M. ST S S el
se® e e rmem me a et v o ) . i
o Lo Total ( $51sl00 | &

Phone #: 610-518-6620  Fax# 610-518-6624
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GREATER GHATT PUBLIC TV CORP ,
7540 BONNYSHIREDRIVE  #J g/ S 00 ‘O@ INVOICE
CHATTANOOGA, TN 37416

Phone; (423) 702-7800 Fax: (423) 702-7823

FHio6.00

Wy

ACCT.NO.: TENNES

soLDTO: TENNESSEE AMERICAN'WATER COMPANY

ATTN: KIM DALTON .
1101 BROAD STREETY‘FA(O\SPECgSL

CHATTANOOGA, TN 37402

TN-CMA-01-Q31-ATTACHMENT
Page 22 of 45

INVOICE N

BILLING PHONE: (423) 755-7613
BILLING FAX:

SHIP T0: TENNESSEE AMERICAN WATER COMPANY
ATTN: KIM DALTON
1101 BROAD STREET
CHATTANOOGA, TN 37402

__TeM e 1) ifoq

SALES | PURCHASE . . Es SALES: | e L . R T
) . CORDERNO. ol (SHIPVIA: | peRson | DATE SHIPPED |/~ TEFMS o INVOICE DATE
14 I N 07/01/2009 |DUE UFON RECEIBT ([ 07/01/2008 N
2 - R e P g
GRDERED | SHPPED | oRDERED || | v, ITEMNO. e . DESCRITION® .« - | UNITPRICE
: - R N : ‘» . R . IS ‘ Ot ’ ’ e - _ _,‘ B ‘ _-:; -
1 1], 00w FUNDING FOR: CAPITOL FOURTH : = 100.00 ~ 100,00

26022 S75030, |

SSC-MAILROOM

o

Tk

RECEWNED

v oo

JUL 16 2009

A A

| SALES AMOUNT "

"TAXABLE TOTAL
" SALES TAX
. ____ FREIGHT.

8913023 (0510

Thank You |2 . “ToTAL | |
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Creative Co-op LLC

creat,ve
C0:0p

28 Front Slreet
Exeter, NH 03833

_P..603.65B.1600.- -

A www_f..:ff'iefﬁi’;@q‘ppﬁ‘,m}w e e o F. 603.658.1601
yZ PLEASE NOTE NEW ADDRESS
€y RIS '
Federal Tax ID #80—0032907 ‘j o3/ 5?7;’7

v November 30 zoog

Tennessee Amencan Water
P.O. Box 5608
Cherry Hill, NJ 08034

Altention: David Bar_n' Y

IN V O ICE
~Project Reference |- "7 Name T AmountDue | Terms
AMERO0707 ' Banner for Local Event ¥ $225.00 /| Upon receipt
R

Project Details:

This invoice is for the creation of a hew banner design for Tennessee American Water,
This project included:

- Account service and project management

= Layout and design of the banner

. Creation of a high-res PDF of final artwork and electronic delivery to David
Barney for production coordination

,"Jesh Welnstem h

R T St
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5 tH5 (10

AGC of East Tennessee anOiCB
101 West 21st Street I
Chattanooga, TN 37408 ~ DATE | INVOICE #

428/265-1111 - 1712412009 ) (3?23§j |

[ BILLTO - 4

ITennessee American Water S Has-0 0
.| Altention: Kim Dalton

{P. O. Box 6338 \\) &F
[Chaltanooga, TN 37401

AALSpeco

~ po.NO. | TERwS |
TouM 3ndar njadlor __|pueon ecap]
TEM DESCRIPTION | Q1Y | RATE | AMOUNT ‘|
2 BC Color |2 Business Card - Color Kl 525.00 52500 |
Tennessee Sales Tax , : 9.25% 0.00 -

A0 52 |80 -

525030. /@

WO Re cord  |od Payfnent

RECEIVED
SEP 16 2009

© SSC-MAILRODM

L , - Total
PLEASE RETURN REMITTANCE COPY WITH PAYMENT '

o ss25.00 N
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Allegra Print & Imaging \) O 5 57 a ‘g

6242 Perimeter Drive | Pl
Chattanooga, TN 37421
Phone; (423) 855-1777
Fax: (423) 855-5063
www.allegrachat.com ‘ﬂ 3 I ' ‘ tL’ II‘IVOICB
Sk 2bp-3Y e
) B N . ShipTo. R e
Kimbeérly Daiton 1Az SPEC @y
Tennessee Ametican Water Co. see notes
.P.0. Box 6338
1101 Broad Street
Chattanooga TN 37401 B ] o Fax: 423-755-7636 7 -
1 Acct.No | Ordered By " Phone ‘P.0.No | Prepared By les Rep | Ship Via ‘
854 || Kimberly Dalton | 423-755-7613 ] | charity kJennlfeVri | ourTruck
Quantity'|’ Descnptlon - Price
1 'Sign - TN Poster (19 orig-sq ft/set) 284.80
i Paper WEF Vinyl-cal wh gloss rem 54" wide (19 Origs 1 —> 1)
260 2% 1575020 1¢
Tal3
JUL 16 2009
i gl \ :
" Thank you for the order, | subtotal 284.80.
. | Shipping 0.00:
Postage ~0.00
| Tax S¥ 26.34
J TOTAL 311 14
| Paid : 00
‘' BALANCE )
| Terms Net BQ"Qa\,fs"
Received by: - B Date: ___/ [ 1

Please pay from this invoice
Allegra Print & Imaglng © 6242 Perimeter Drive ¢ Chattanooga TN 37421 (423) 855-1777

(print¥ 1)
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St ate

YOUR COLLEGE ON THE RIVER

Invoice

Chattanoogé State Marketing Dept. o2.lp (DO %OC& e
c¢/o Patty Brown, Marketing & Communications Director (invoice #10-0003 =

4501 Amnicola Highway, CBIH-221
Chattanooga, TN 37406

Date: June 3, 2009 y
Email: patty.brown@chattanoogastate.edu S

Billed To:

Kimberly Dalton %Q(p &Pé@‘ﬁﬁé

TN American Water Company
1101 Broad St. PO Box 6338, Chattanooga TN 37401

423-755-7613 ~n 20 o
kdalton @amwater.com OZ(OO >~ . 575 O 3¢
Sponsorship Description: /IJ 9\0‘

Amount
Student Handbook Sponsorship $500.00

For one half-page black & white TN American Water ad
in student handbook

Total due 5500'00 )

=%

Please make your check out to Chattanooga State, Send this form and your payment to
Patty Brown at the address above.
We appreciate your support!!

Patty Brown
Dlrcctor Marketm g& Communications Dept.
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e 5010650 pe.

‘awindrunner - —Recelved |- Invoice
o [[wvson || o e
Downingtown, 33 e oo Y {6353
SSC“MQIII’OOIH 7/19/20092} ( \6:} i

Bili To:

Tennesee American Water
Accounts Payable Department
PQ Box 5608

Cherry Hill, NI 08034

Anention: - David Barney

Trw”“ (ﬂ I

Remit To: *

Windrunner Advertising
797 East Lancaster Avenue
Suite 14

Downingtown, PA 19335

.;")Hb} 69

X f'”Job No Purchase Order | Vendor Numbér | District No, | Workbasket Terms * | Due Date- |
_ s T — - - Sty e
AW-TN-1074 '@7MGRUZ \ Nelt 30 8/9/2009
! Y » ‘: . ‘ :“V’ N o, .“ ' ". A - } .l B * ‘ ‘.' - '- - 2 M ' .‘ — N = ---‘:‘..‘ ¥
R T PRI LSS Descrlptlon ! : — © . Amount”

R " " . iy S SISO NP .
TENNESSFY AIRPORT "lMAGE" POSTDR - :
Graphic Design/Production 18500 |
- Request to change format of "Quality” poster from porirail o landscape
- Includes file prep
Client Services & Coordination 45.00
Sy RUCETRAIE .
st ,".;‘.-. : v 2 ¢y uld it \'. . i

' Total ( $230.00 |\

" Phone #: 610-518-6620

Fax #: 610-518-6624




S
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lnvonce

‘Chaltanooga Métropolitan Airport:Authority

1001 Adrport Road . e ,!DW@-}‘- =
Suite 14 ' s |
‘Chattanopga, TN 37421 i/ tmof),nﬂ) ) ( Y
- | %‘_f)“ : S
Bl To. N | shipro.
TENNES s:rnmrmm\m WATEK COMPANY. 4 = '

PO, BOX 6338 ,
CHA([)\NOOGI\ N30 !
aitne Kiin:Dalioi:

PO, Number Terms- Rep | Swp | Ve | FoB | Projed
113002008 "
Quanﬁiy- i iiam Codé _P._'li‘ci;’ Ei‘l"ﬁh“ . Aol
T U [ADVERTISING za0000| 240000
VS
#4 00,00

Apsaat. 215030:|/G

‘ NS @@m% @

| 4] g

RECEIVED

| DEC 11 2009

SYC-MAILROCM

Total
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Chattanooga Metropolitan Airport Authority . InVO|Ce
1001 Airport Road £ —— —
. - Dat i Invoice #
Suite 14 SO‘EBCIEOD [ Dale e —
Chattanooga, TN 37421 « 'L 6’3”2009Y __C“SQ_
Bill To |* ShipTo
TENNESSEE AMERICAN WATER COMPANY T - -
P.0. BOX 6338
CHATTANQOGA, TN 37401
attn: Kim Dalton
LM 360 P Speeny
7.0, Number | Terms “Va | -+ foB Project
8/3172009
Quantity | item Code i ~ Description "1 Price Each Amount
1| ADVERTISING Quarterly ndvertising bilting - August thru ‘ ' 2,400.00| 2,400.00

October 2009

RECEIVED |

0CT 15 2009

SSC-MAILROOM

| Total ( .$2.400.00 ~)

7
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‘ Chattanooga Metropolitan Airport Authority 20 [ % 89\@ Invoice
1001 Airport Road - e .
Suite 14 P il kit
Chattanooga, TN 37421 i 1 ’34902;"‘_
Bill To 'N‘SX Ship To
TENNESSEE AMERICAN WATER COMPANY o T
P.0. BOX 6338 C Wﬁ B i ey -
CHATTANOOGA, TN 37401 ﬁ Q(ﬂ bP 2 ,\‘Re,C}SlV@dl ‘
altn: Kim Dalton . ! h T
1 JUN-1 22008
* |SSCMailroom
[Pomumer [ teme [ mp | s [ Ve | Fos P
satne0 |
(_.']uant_slv* __Jtem Code . . Description ‘ Price Each |  Amount

‘Quarterly advedtising billing - May thru July 240000 240000
N /-r“

2009

ADVERTISING

e

260 ;;;7/,5750550_/@
TG
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www. tawe.com

WE CARE ABOUT WATER. IT’S WHAT WE DO.




TN-CMA-01-Q31-ATTACHMENT
Page 37 of 45

WG OO R

g
A

LT

WE CARE ABGUT WATER. IT'S WHAT WE DO.
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The Chattanoogan.Com, LLC 5650 1710%3 . Invoice
P.O. Box 2331 Dc R
Date | [Iowolced

Chattanooga, TN 37409

Bl To

4 950.00

Tennessee American Water Co Wy
P, 0. Box 5608
Cherry Hill, NJ 08034
__Ratfoc ¢
P.0. No, ' Terms ' ’
Dug on receipt
ltem ' Deécription ) Rate Quantity Amount
‘Standard Banner Ad | March 28, 2009 - March 27, 2010 980.00| - 980.00 |;
: LR .
i S Cams sl N

RECEIVED

MAR 80,2008

SSC-MAILROOM

| Thank you for advertising with us.

Total ($9so.o

' Fax #

. 1-423-266-2325

', 1-706-820-1243
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b New student reglstration

hegins Nov. 22
ovember 10,010
([Ssarch |

Amos Edward Wright
Army Veteran Worked For
DuPont For 37 Years

Amos Edward Wright, 82, of
Chattanooga, Tennessee, died on
Monday, November 8, 2010 at
Cumberfand Medical Center in
Crossville, Tennessee. Hé was a
veteran of the United States Army
and was an avid fisherman and UT
Vols fan. Amos retired from DuPont
after 37 years of service, He was
the son of the late Edward James
Wright and Nola Beatrice Wright
and was preceded in death by his
wife, Carolyn ...

Click here for more

Mary Elizabeth Rlce
Retired From Winn Dixie
Corporation

Mary Elizabeth Rice, 69,
Chattanooga, died on Monday, Nov.
9, 2010, at her residence. She
retired from Winn Dixie Corporation
and was of the Baptist faith. She
was preceded in death by her
husband, Herbert Monroe Rice;
parents, Thomas Paul Henry and
Minnie Bell Youngblood; two
sisters, Peggy Toelke and Judy
Colvert. She is survived by her
sons, Herbert and special daughter-
in-law, Rhonda ...

Other Local Obituaries

| *Counts; Ann Kennamer Farr
| .Qg@ Luc

* Edmonds, J.E,
* Foust, Gregory

; "Haml}l, Betty Eilen

* Hart, Emily L. Harris

* Jones, Grover Cleveland Jr,
" Juntunen, John Emi

" Maier, Emma

* McGhee, Michael

* Nunn, Edward

“ Patton, Belton G.

* Rogers, Earl L,

* Shipley, Richard "Leon*

* Smith, Albert Lee

* Stewart, Franklin *Frank"
* Watkins, Edward

* Wimberly, James G. Blaine
*Wynne, Doris Thacker

" Young, Jeane Ridge

All Obituaries..,

Area Ob;tuarle

Prnfess!onal Service
And Results
With Jay .Robinson

Click Here

Area Obituaries
u: Crawley, Geraldi iniz Ro;eaun:hord

(Graysvlie)

Whaley, Glenda Sue (Decatur}

Sands, Margaret G. {Dayton)
Iackton, Paul John (Daltnm

._'ll, X RN

CERE AR _l 11- -

Gullagher, Dumthv Lee 'Dotﬂe (Plkevﬂle)
Etelds, Clarice (Plkeville)
Mahan, Nobel C. (Waleska, Ga.)
Leininger, Daplel Earl (Rocky Face)
Wheat, Dorls J. Daley (Cohutta})
'McGulre, James Paul {Cleveland}
O'Nelll, Dawn M. (Cleveland)
Montgomery, Blity Randy (Dayton}

Harvey, Robert Darwin "Litte
Hant.{Gravsville

HeCarver, Davig L Dnfapy
» ﬂmgsm u@r&i&pﬁmw

Breakmg News ]
n Judge'Sets £100, 000 Bond Eor Han,
Charged With Death OF Matorcyciist

= Clty Council Te Tighten, Code On
Private Wrecker Charges

n PollceSearehs
Units Thieves

Sports

» Friday Night tohts::
oo

A cﬁ,ﬁ!!L@Mg

m  Lady Flames Soccer Seeks Third
Consecytlve National Title

8 les Vallayball Takes Na, 1 Ranking
Into Tournament Play

Happenings

= No Room At Market Street Bridge
For Fall, Winter Statues

= Serlal Killers, Serlous Shift And
Sgﬂgn Stevens

w Hospice. OF Chattanpogs Giférs Fifth,
Annual Hollday Hearts Event

http://www.chattanoogan.com/obituaries/home.asp

g e T
i nwn}\gr%wmmms
TERNNESSEE

w AMERICAN WATER

Page 1 of 3

11/10/2010
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. T0 kim Datton 3 Ab SPEc (A
Tennessee American
Water Company
PO Box 6338
Chattanooga, TN 37401

Sally Cole

ull page 4/c!or BC ad

| March/April 2009 $995.00 $995.00

Total f)iécouﬁt’:'“_ ”;{fa:QLQO ‘7 o

260321, 5775030 1 Subtotal: | $095.00 |
,l_:J Qﬁ ' : Sales Tax: o $D.OQ,,‘_V

Total;

Thank yoﬁ for your business! Please put Invoice No. on check to insure proper credit.

Make all checks payable lo Challanooga Magazine
6131 Airways Blvd,
Chattanooga, TN 37421

Phone 423-892-1328 Fax 423.648-7748

RECEIVED

MAR 2 5 2009

SSC-MAILROOM
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[t's easy to take water for granted.
And because so many do, we don't.
In Tennessee, we know that
water is a precious natural resource, and we
continually strive to find new and better ways to
treat and deliver water to our customers.

The Tennessee River belongs to us all.

Ensuring that Tennessee American Water
continues to provide quality water is our number one goal.
We care about water. It's what we do.

Visit us at www.tawc.com

TERMNEQQCEFE
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T,

" CMC Publications, LLC @DOLLQQ g

dba CityScope, HeathScope
and Business Trend Magazine
PO Box 4482

Chattanooga, TN 37405

Bill :To .

Tennessee Amferican Wa(ers- :M L
' Kim Dallon ﬁ; 3

PO Box 6338 Q\k(,) B |
Chattanooga, TN 37401
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Phone # Fax# E-mail ' Web Srte
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You may not see ail that’s involved to provide your water service.

Like the pumping and filtration systems that collect and treat
water from the Tennessee River...

Or the 1,300-miles of water pipelines that deliver high-quality,
reliable water seryice to your home and business for less
than a penny a gallon...

Or the water quality professionals that perform hundreds of
tests every day...

Or the facilities needed to protect your home or business in
the event of a fire.,. i

What you do see is reliable water service 24 hours a day,
whenever you turn on your tap!

If you have ‘any questions or need additional information
call: Kim Dalton at {(423) 755-7613 or email her at
Kim,Dajton@amwater.com

www.tennesseeamwater.com

Not paid for at customer expense.




TENNESSEE AMERICAN WATER COMPANY
DOCKET NO. 10-00189
FIRST SET OF DATA REQUESTS OF THE
CHATTANOOGA MANUFACTURERS ASSOCIATION

Responsible Witness: John Watson/Michael A. Miller
Question:
32.  Please provide a tabulation relative to the Company for each type of advertising and cost

for the test year and the past two years by the Company and/or on behalf of the
Company by AWW, TAWC or any American Water Affiliate, identifying the bases for
any statements implying that the Company's "customer" or "ratepayer" is not paying for
advertising campaigns, specifically including, but not limited to, a detailed explanation
of such claims relative to: (a) radio advertising over 2009 and 2010 in the Chattanooga
SMSA; (b) any other radio advertising; (c) full-page, half-page, quarter-page or other
advertisements in the Chattanooga Times Free Press; (d) advertising in periodicals 2009
and 2010 in the Chattanooga SMSA; (e) any outside vendors paid for such services or
advertising; and (f) the removal or change in said advertisement as to whom is paying
for the advertisement. Please include all memoranda, correspondence and

communications relative to that advertising and cost.

Response:

The Company objects to this request on the grounds that the requested information is not
relevant nor reasonably calculated to lead to the discovery of admissible evidence, and is
overly broad, unduly burdensome, vague and ambiguous. Without waiving these
objections, the advertising campaigns referenced above were paid by AWW, not
allocated or charged to TAWC and were not included in the revenue requirement in this
case. Any advertising expense of AWWSC was also eliminated from this case, see the
working papers provided in response to TN-TRA-01-Q013, identified as TRA-01-Q013-
MANAGEMENT FEES, pages 1 and 11 of 12, wherein advertising expense was

eliminated from management fees for the historical test year.



TENNESSEE AMERICAN WATER COMPANY
DOCKET NO. 10-00189
FIRST SET OF DATA REQUESTS OF THE
CHATTANOOGA MANUFACTURERS ASSOCIATION

Responsible Witness: Michael A. Miller
Question:
33. Concerning the Company's development of cash working capital included in rate base,

please provide the following:

a.

b.

Response:

a.

A description of the purpose of including cash working capital in rate base.
Identify all previous Tennessee Regulatory Authority precedent for developing
cash working capital in the manner proposed by the Company in this proceeding.
Please describe the purpose of a lead-lag study in estimating an appropriate
amount of cash working capital for regulated utility operations.

Please provide a comparison of Tennessee-American's method for estimating an
appropriate amount of cash working capital for Tennessee operations relative to
the methodology used by affiliated AWW water utilities in other

jurisdictions.

Working cash represents the capital invested by the Company as generated by the
lead/lag from the time revenue is generated until collected, and time expenses are
incurred until they are paid. These timing differences are embedded in the capital
structure of the Company. The purpose of including working cash in rate base is
to appropriately recognize in rate base working cash so that the Company can
recover the appropriate cost of that invested capital in rates.

The Company objects to this request as being overly broad and unduly
burdensome, and requires research that can be performed by the CMA. Without
waiving these objections, the Company has performed a lead/lag study for this
case and has determined its working cash consistently with the approach approved

by the TRA in docket number 08-00039.



The purpose is to determine the amount of days the Company has the use of
revenue for expenses until the day the expense is paid for (lag) and the time
between when revenue is recorded and when the cash from that revenue is
received. The lead/lag days are then applied to the appropriate cost of service
elements to determine the appropriate working cash requirement to include in rate
base.

The Company objects to this question on the grounds that the request is overly
broad, unduly burdensome, requires research that can be performed by the CMA,
and requests information not in the possession of TAWC in the format requested.
Without waiving these objections, in rate cases filed this year for the regulated
subsidiaries of AWW in the states of Virginia, West Virginia, and Kentucky, the
working cash was prepared from a lead/lag study using the same methodologies
as used in the TAWC lead/lag study. Mr. Miller has not researched the lead/lag

studies filed in other jurisdictions for other AWW regulated subsidiaries.



TENNESSEE AMERICAN WATER COMPANY
DOCKET NO. 10-00189
FIRST SET OF DATA REQUESTS OF THE
CHATTANOOGA MANUFACTURERS ASSOCIATION

Responsible Witness: Michael A. Miller
Question:
34,  Please provide complete copies of any and all documents (in native format, where

applicable) referred to or relied upon in responding to any and all of CMA's, the City of
Chattanooga (the "City), the Tennessee Attorney General's Consumer Advocate and
Protection Division (the "CAPD"), the Tennessee Regulatory Authority Staff's and/or any
other person or entity's discovery and data requests in this proceeding, and or in

complying with the TRA's Minimum Filing Guidelines.

Response:

The Company objects to this request on the grounds that it is vague and ambiguous,
overly broad and seeks information that is neither relevant nor reasonably calculated to
lead to the discovery of admissible evidence. The Company further objects to the extent
the request seeks privileged or work product documents. Without waiving these
objections, the Company refers the CRMA to the documents produced by the Company

to the TRA and intervenors in this matter.



BEFORE THE TENNESSEE REGULATORY AUTHORITY
NASHVILLE, TENNESSEE

PETITION OF TENNESSEE AMERICAN )
WATER COMPANY TO CHANGE AND )
INCREASE CERTAIN RATES AND ) J
CHARGES SO ASTO PERMITIT TO ) DOCKET NO. 10-00189
EARN A FAIR AND ADEQUATE )
RATE OF RETURN ONITS PROPERTY )
)
)

USED AND USEFUL IN FURNISHING
WATER SERVICE TO ITS CUSTOMERS

AFFIDAVIT

STATE OF WEST VIRGINIA

COUNTY OF KANAWHA

I, MICHAEL A. MILLER, Treasurer/Comptroller for Tennessee American Water
Company, do hereby certify that the foregoing responses to the Supplemental Data Requests to
the Chattanooga Regional Manufacturer’s Association were prepared by me or under my

supervision and are true and accurate to the best of my knowledge and information.

DATED this_ 7™ day of November, 2010.

Yol £ £. L.

(SIgﬂature)

/%‘céae/ 4 /{/Jy/{!f

(printed name)

Sworn to and subseribed before me this _F¢7 4 day of November, 2010.

My Commission Expires: |

OFFICIAL SEAL
STATE OF WEST VIRGINIA L
NOTARY PUBLIC 9
Lisa R. Brooks :
18 Mili Craek Crossing 4
Hurricans, WV 25526 4
My Commisston Expires September 7, 2019 §

~ >t/




CERTIFICATE OF SERVICE

I hereby certify that a true and correct copy of the foregoing has been served via the
" method(s) indicated, on this the 1* day of December, 2010, upon the following;

[x] Hand-Delivery
[ ] U.S. Mail

[ ] Facsimile

[ ] Overnight

[x]

x| Emait

[ 1 Hand-Delivery
[ ] U.S. Mail

[ ] Facsimile

[x] Overnight

[x] Email
[x] Hand-Delivery
[ 1 US. Mail

[ ] Facsimile

[ 1 Overnight

[x] Email

X

] Hand-Delivery
] U.S. Mail
] Facsimile
x] Overnight
x] Email

[
I
[
[
[

] Hand-Delivery
] U.S. Mail
] Facsimile
x] Overnight
x] Email

[
[
[
|
[

x] Hand-Delivery
] U.S. Mail

] Facsimile

] Overnight

] Email

|
[
[
[
[

X

T. Jay Warner, Esq.

Ryan McGehee, Esq,

Mary L. White, Esq.

Counsel for the Consumer Advocate and Protection Division
Office of the Attorney General

P.O. Box 20207

Nashville, TN 37202

David C. Higney, Esq.

Counsel for Chattanooga Regional Manufacturers Association
Grant, Konvalinka & Harrison, P,C.

633 Chestnut Street, 9th Floor

Chattanooga, TN 37450

Henry M. Walker, Esq.

Counsel for Chattanooga Regional Manufacturers Association
Boult, Cummings, Conners & Berry, PLC

1600 Division Street, Suite 700

Nashville, TN 37203

Michael A. McMahan, Esq.

Valerie L. Malueg, Esq.

Special Counsel

City of Chattanooga (Hamilton County)
Office of the City Attorney

100 East 11" Street, Suite 200
Chattanooga, TN 37402

Frederick L. Hitchcock, Esq.
Harold L. North, Jr., Esq.

Counsel for City of Chattanooga
Chambliss, Bahner & Stophel, P.C.
1000 Tallan Building

Two Union Square

Chattanooga, TN 37402

Mark Brooks

Counsel for Utility Workers Union of America,
AFL-CIO and UWUA Local 121

521 Central Avenue

Nashville, TN 37211



[ 1 Hand-Delivery
[ ] U.S. Mail
[ ] Facsimile
[x] Overnight
[x] Email
x] Hand-Delivery

] U.S. Mail

] Facsimile

] Ovemnight

] Email

[
[
[
[
[

X

Scott H. Strauss

Katharine M. Mapes

Counsel for UWUA, AFL-CIO and UWUA Local 121
Spiegel & McDiarmid LLP

1333 New Hampshire Avenue, NW

Washington, DC 20036

Donald L. Scholes

Counsel for Walden’s Ridge Utility District and Signal Mountain

Branstetter, Stranch & Jennings PLL.C

227 Second Avenue North

Fourth Floor

Nashville, TN 37201 {y )1) } J /
At Yl
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