NOWALSKY, BRONSTON & GOTHARD

A Professional Limited Liability Company
Attorneys at Law

Leon L. Nowalsky 1420 Veterans Memorial Blvd. Philip R. Adams, Jr.
Benjamin W. Bronston Metairie, Louisiana 70005
Edward P. Gothard Telephone: (504) §32-1984

Facsimile: (504) 831-0892

November §, 2010
Via Overnight Mail

Executive Secretary’s Office

Tennessee Regulatory Authority fled electronically in docket offce on 11/08/10
460 James Robertson Parkway

Nashville, TN 37243-0505

RE:  Access2go, Inc.
Docket No. 10-00175

Dear Sirs:

Enclosed for filing please find an original and four (4) copies of the responses to Staff’s data
request of October 27, 2010. Also enclosed is a copy of the filing on CD-ROM.

Please acknowledge receipt of this filing by returning a date-stamped copy of this cover letter
in the self-addressed envelope provided.

Should you have any questions regarding this filing, please do not hesitate to contact me.

Sincerely,

4

Lo Miweldy

Leon Nowalsky &2
Inowalsky@nbglaw.com
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ACCESS2GO, INC.
DOCKET NO. 10-00173

RESPONSES TO STAFF’S DATA REQUEST OF OCTOBER 27, 2010

Question 1:

Answerl:

Question 2:

Answer 2:

Question 3:

Answer 3:

Question 4:

Answer 4:

Question 5:

Answer 5:

Question 6:

Answer 6:

What is the relationship, if any, between Access2go, Inc. and The Broadband
Shop, Inc.?

The owners of Access2go, Inc. (“A2G”) had a retail establishment many years ago
known as The Broadband Shop. It is out of business.

Describe the “other” service to be provided by Access2go, Inc. in Tennessee listed
as Private Line on page 3 of the application.

Private Line Service allows the Customer to connect two locations with private
dedicated service at one of a number of transmission speeds.

Has Access2go, Inc. been the subject of complaints filed with any state 61‘ federal
agency? If s, list the agency, nature of the complaint(s } and how the complaint(s)
were resolved.

Yes. A2G was the subject of Complaint No. 2009-02871 filed with the Illinois
Commerce Commission on February 25, 2009 by Honda City of Chicago (“Honda
City”). Honda City is a car dealership who alleged that it had been negatively
impacted by telephone service outages. On or about March 18, 2009, A2 filed
its response to the Complaint indicating that it had issued all credits requested by
Honda City for outages that it was made aware of and that the customer was
contractually due. No action was taken by the Commission and the matter has
been formally closed to the best of A2G’s knowledge.

The sample bill provided with the application as Exhibit E lists charges for local
services. Clarify whether Access2go, Inc. intends to provide and is requesting
authority as a local service provider in Tennessee.

A2G is not requesting local exchange authority in Tennessee at this time.
Provide answers to questions R. and S. on page 5 of the application.

Both answers are yes.

Provide information regarding the technical capability of Access2go, Inc to offer
interexchange telecommunications services in Tennessee.

The Company intends to offer services on a resale basis thereby utilizing the technical



Question 7:

Answer 7:

Question 8:

Answer 8:

capability of its underlying carriers. In addition, the Company’s management team and
officers have extensive technical experience in the telecommunications industry as
outlined in the management profiles previously submitted..

What sources of funding are available to Access2go, Inc. for the provision of
services in Tennessee? Provide complete details regarding loan commitments,
vendor credits, lines of credit, etc.

The company has no current lines of credit and relies on their capital and cash
reserves,

The application lists National Registered Agents, Inc. as the registered agent for
service of process. However, the Tennessee Secretary of State website lists
Corporation Service Company as the registered agent for Access2go, Inc. Provide
the most current registered agent for Access2go, Inc.

Corporation Service Company is the correct registered agent for A2G.





