0-Jarke§Robertson Parkway

October 27, 2010 Nashville, Tennessee 37243-0505

Mr. Leon Nowalsky

Nowalsky, Bronston & Gothard
1420 Veterans Memorial Blvd.
Metairie, Louisiana 70005

RE:  Docket No. 10-00175, Application of Access2Go, Inc. for a Certificate to Provide Resold
Interexchange Telecommunications Services in Tennessee

Dear Mr. Nowalsky:

The Tennessee Regulatory Authority is in receipt of the above application for authority to
provide resold long distance telecommunications services in Tennessee. In order to process the
application, please provide the following:

1) What is the relationship, if any, between Access2Go, Inc. and The Broadband shop, Inc.?

2) Describe the “other” services to be provided by Access2Go, Inc. in Tennessee listed as
Private Line on page 3 of the application.

3) Has Access2Go, Inc. been the subject of complaints filed with any state or federal agency? If
50, list the agency, nature of the complaint(s) and how the complaint(s) were resolved.

4) The sample bill provided with the application as Exhibit E lists charges for local services.
Clarify whether Access2Go, Inc. intends to provide and is requesting authority as a local
service provider in Tennessee.

5) Provide answers to questions R. and S. on page 5 of the application.

6) Provide information regarding the technical capability of Access2Go, Inc. to offer
interexchange telecommunications services in Tennessee.

7) What sources of funding are available to Access2Go, inc. for the provision of services in
Tennessee? Provide complete details regarding loan commitments, vendor credits, lines of
credit, etc.

8) The application lists National Registered Agents, Inc. as the registered agent for service of
process. However, the Tennessee Secretary of State website lists Corporation Service
Company as the registered agent for Access2Go, Inc. Provide the most current registered
agent for Access2Go, Inc.

It is requested that this information be provided no later than 2:00 pm on November 8, 2010 and that you

i}e;ference Docket Ngmber 10-00175 on the response. In accordance with TRA rules submit either (1)

! al‘f;een w:ﬁten cop@; of YOUT response or (2) four written copies and an electronic version. Should you
duestions regarding this request, please contact Lisa Foust at 0615-741-2904 extension 220,

SiI::/[erZ Z
David Foster

Utilities Division Chief

Telephone (615) 741 -2904, Toll-Free 1-800-342-8359, Facsimile (615) 741-5015



