NOWALSKY, BRONSTON & GOTHARD
A Professional Limited Liability Company

Attorneys at Law
Leon L. Nowalsky 1420 Veterans Memorial Blvd. Philip R. Adams, Jr.
Benjamin W. Bronston Metairie, Louisiana 70005
Edward P. Gothard Telephone: (504) 832-1984

Facsimile: (504) §31-0892

Aungust 30, 2010
Via Overnight Mail

Executive Secretary’s Office
Tennessee Regulatory Authority
460 James Robertson Parkway Docket No. 10-00175
Nashville, TN 37243-0505

filed electronically in docket office on 08/31/10

RE:  Access2go, Inc.

Dear Sirs:

Enclosed for filing please find an original and four (4) copies of the Application for a
Certificate to Provide Resale Telecommunications Services in the State of Tennessee on behalf of
Access2go, Inc.. The filing has also been enclosed electronically on CD-ROM. The requisite $50.00
filing fee is attached. Also attached as Exhibit L is the original letter of credit in the amount of

$20,000.

Please acknowledge receipt of this filing by returning a date-stamped copy of this cover letter
in the self-addressed envelope provided.

Should you have any questions regarding this filing, please do not hesitate to contact me.
Sincerely,

N flmalily

Leon Nowalsky/ Fts
Inowalsky(@nbglaw.com
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APPLICATION FOR CERTIFICATE
TO PROVIDE OPERATOR SERVICES AND/CR
RESELL
TELECOMMUNICATION SERVICES IN TENNESSEE
SECTION A

Application is hereby made for a certificate of authority pursuant to TRA Rule 1220-4-2-.57 to provide
telecommunications services in the State of Tennessee.

Part | : General Information

A Name of Applicant__ACCESS2G0O, INC
Full exact name of person, corporation, partnership, sole proprictorship, or other entity, for which application is
made.

Legal name of applicant, if different from above.

4700 North Prospect Road, Suite 8, Peotia Heights, IL 61616
Address City State Zip

Tenn. Secretary of State Certificate of Authority ID 0456551

Federal Taxpayer ID Number _30-0076322

Social Security Number for Applicants
Applying as Individuals
Any trade name(s), assumed name(s) or fictitious name(s) used by applicant:

None.

If applicant has affiliate(s) engaged in providing telecommunications services, provide the above
requested information for each affiliate(s), as well as for the applicant.
Not applicable. See Exhibit A.
Address City

State . _ZipCaode

(Use additional pages if necessary)

Phone No. (___)___-

**IMPORTANT INFORMATION™**
H applicant has affiliate(s) or parent company, or constituency corporations,
engaged in providing telecommunications services, or operating under any trade
name, assumed name or fictitious name used by the above, provide the above
requested information on all parts of this application as weli as for the applicant.
Provide this information on a separate attachment, if necessary.

THIS SECTION FOR TRA USE ONLY
Docket Number. Company {D Number,
Date Approved
Evaluator.




B. Describe other businesses or business transactions, if any, at the same location as the
principal business address:____None,

C. Provide the name, business and home address of and a chronological summary of the

employment history and business experience over the preceding eight years of:
See Exhibit .B.

(a) The proprietor, if the applicant is an individual,
(b) Every member, if the applicant is a partnership;
(c) Each Executive Officer, Director and each Key Stockholder if the applicant is a joint
stock association or a corporation. {Note: if the applicant is a publicly traded corporation
or a subsidiary of such a corporation it does not need to provide this information)
(d) Any person in a position to exercise control over or direction of, the business of the
applicant, regardless of the form of organization of the applicant.

Information to be included:

NAME TITLE
BUSINESS ADDRESS PHONE No.
HOME ADDRESS PHONE No.

EMPLOYMENT HISTORY
Provide the above requested information on separate attachments.

D. Has the applicant or any of its parent companies, subsidiaries, affiliates, owners, partners,
LLC members, directors, officers, five percent (5%) more shareholders or beneficiaries (of a
trust) been associated with a business whose authority to transact business was denied,
revoked or suspended by a state or federal regulatory or law enforcement entity?

Yes _ X No If yes, please explain fully.

E. Has the Tennessee Regulatory Authority, or any other agency of the State of Tennessee, any
federal agency or any agency of any other state ever initiated a regulatory action or order
against the applicant or any of its parent companies, subsidiaries, affiliates, owners, partners,
LLC members, directors, officers, five percent (5%) more shareholders or beneficiaries (of a
trust)?

Yes _ X No If yes, please explain fully.

) Has the applicant or any of its parent companies, subsidiaries, affiliates, owners,
partners, LLC members, directors, officers, five percent (5%) more shareholders or
beneficiaries (of a trust), been enjoined or restrained by order by any court or state or federal
regulatory or law enforcement entity from engaging in any conduct or practice related to the
telecommunications business? Yes _X No If yes, please explain fully.

F. Has the applicant or any of its parent companies, subsidiaries, affiliates, owners, partners,
LLC members, directors, officers, five percent (5%) more shareholders or beneficiaries (of a
trust) been associated with a business who has ceased providing telecommunications

services in any state, describe the circumstances. (Use additional pages if necessary)
' No.



Has the applicant or any of its parent companies, subsidiaries, affiliates, owners, partners,
L.L.C. members, directors, officers, five percent (5%) or more shareholders or beneficiaries
(of a trust) been convicted of any crime or crimes, or charged in court with any fraudulent or
dishonest acts in any transaction of any kind, or confined in any penal institution? If so, list
such persons, give detalls, state results and final outcome. (Use additional pages if
necessary) No.

N Has the applicant or any of its parent companies, subsidiaries, affiliates, owners,
partners, L.L.C. members, directors, officers, five percent (5%) or more shareholders
or beneficiaries (of a trust) been indicted, convicted, pled guilty or pled nolo
contendre to a felony in Tennessee or elsewhere?

YES X NO If yes, please explain fully.

Name and telephone number of contact person authorized to respond to
Authority inquiries regarding company operations Monday through Friday.

Kevin Morgan (773).935 - 9576 (708) 570 - 3480
Name Phone No. Fax No.
(800) spp-822.0244 e-mail Address __kmorgan@acc2go.com

(1) Name and telephone number of contact person authorized to respond tp
Authority inquiries regarding this filing Monday through Friday.

Leon Nowalsky (504)_832- 1984 (504)_831- 0892
Name Fhone No. Fax No:
{800) None e-mail Address inowalsky@nbglaw com

List a toll-free telephone number and mailing address that consumers can call or write to
report service problems and/or request refunds or adjustments.

1-866-822-2246

PHONE NUMBER T 7 ALTERNATE PHONE NUMBER
4700 North Prospect Road, Suite 8, Peoria Heights, il. 61616

ADDRESS CITY ST ZIPCODE
Provide the name and address of the registered agent for service of process:

_National Reaistered Agents, Inc.

1900 Church Street. Suite 400, Nashville, TN372038

Identify all authorized agents in the state, If any by name, address, business and home
phone numbers and any other businesses conducted by the agent at the same location:
{use additional sheets if necessary)

None.

Check the type of telecommunication services you plan to provide in Tennessee.
X _Resell interexchange long distance services

___Operator Services

____Resell local services

__XOther (describe) private line

if providing operator services, list company name, address and contact person for all

reseller carriers you serve in Tennessee. Provide the above information on Appendix .
Not applicable. 3



C. List the state(s) where the applicant, its parent company, and all affiliates is authorized to
operate in at this time. For each such state, describe applicant’s current activities along with

a history of operations there. {Use additional pages if necessary.)
See Exhibit C

For the above states, list the number and types of complaint(s) filed against applicant, and
the complaint(s)' current status. Provide this information on a separate attachment, if

necessary. pe Company is in good standing in all of the states listed.

If applicant has affiliate(s) or parent company, or constituency corporations,
engaged in providing telecommunications services, or operating under any trade
name, assumed name or fictitious name used by the above, provide the above
requested information for all as well as for the applicant. Provide this information
on a separate attachment, if necessary.

D. List any states that the applicant or any affiliate, parent company, or constituency
corporation operating under any trade name, assumed name, or fictitious name, has
been denied authority to provide service. (Use additional pages if necessary)

None.
E Areas in Tennessee to be served.
Statewide.
F What type of customers will the applicant serve?

a. Business__X__
b. Residential_x____
c. Aggregators_____

(e.g. Hotels, Payphones)

. Other (specify)

o

G Does the applicant aliow a property imposed fee (PIF) to be added to the price of
infrastate telephone calls over its network? If yes, specify amount.__No.

H Are your prices for intrastate services plus any PIF equal to or less than the dominant
carriers' price for similar services? Yes_X No

| Describe the type of services and price that the applicant will be offering in Tennessee on
the Informational Tariff Form found in Appendix II'.  See Exhibit D.

J What is the applicant’s 10XXX or 800 access code, if applicable? _None.

K Does the applicant now have or plan to have any telecommunication’s facilities
(e.g. switches, fiber lines) in Tennessee?_No.

' Applicant is required to fill out an Informational Tariff form. Failure to fill out this form will cause the
applicant’s request to be rejected.
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L. Whose facility-based network(s) will the applicant be reselling?
Qwest and Global Crossing

M. Will the applicant be ytilizing the local telephone company’s billing system or billing
customers dgrecﬂy“? The Company wili bilt customers dlrecﬂy Sampie Bill Attached as Exhibit E

N.
mdependeﬂt sales agents The agents do not engage in telemarketmg

0. If independent telemarketers are to be used, list the name, contact person address
phone number and faderal taxpayer 1D for each company
n/a
SEMPANY-NAME-—CONTAC T ABDRESE CITY. = U 112 DN
COMEAMNY. MNAME. . .CONTACT. . ADDRESS CITY =2 Zie DHQNE__I
COMPANY NAME ~ CONTAGT  ADDRESS CITY &7 Zip " PHONE

P. Describe the methods and procedures by which the applicant will use to switch a consumer's

preferred interexchange service, and to prevent unauthorized switching of a consumer's
interexchange service. Use additional pages if necessary. If you have written procedures or
company guidelines, attach copies.

See attached as Exhibit E

Q. Applicant has the ability and agrees to honor the form of call blocking that the
consumer has subscribed to with their local telephone company. Yes_ © No_©

R. Applicant gives permission to the local telephone company to provide the Authority a periodic
sample of the resellers intrastate toll calls. The purpose of this analysis is to audit the reseller's
rates to assure they are at or below the dominant carrier's tariffed rates. Yes _© No _©

5. is the Appiicant aware of the requirement to insure that any telephone call made between two
points in the same county in Tennessee shall be classified as toll-free and not billed to any
customer pursuant to Tennessee Code Annotated § 65-21-114? Yes_©  No ©

T. Is the Applicant aware of the TAR Code data base maintained by BellSouth, its use to insure
compliance with T.C.A. § 65-21-114 and the procedures used to enter telephone numbers in
that data base? Yes_®  No_©O

U. How does the Applicant intend to comply with T.C.A. § 85-21-1147 In your response, please
explam techmcalfy what procedures the Applscant wnE! use to insure it will not bill for any county

See attached as Exhibit F.

'A copy of a bill is required if the applicant is going to bill the customer directly.
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Part lll. QOrganization Structure

A, Applicant's organizational structure

X

Corporation
Fublicly Traded Corporation
Subsidiary of a Publicly Traded Corporation

Limited Liability Corporation  Attach a copy of the articles of organization and operating
agreement along with amendments.

_ Other Form of Corporation

List type __ Privately held _corporation (Example S Corporation)
Attach a copy of the charter, bylaws and/or certificate of incorporation. Exhibit G.

Association Attach a copy of the charter, bylaws and/or certificate of incorporation
and Letter of Authorization from Tennessee Secretary of State

Joint Stock Association Attach a copy of the charter, bylaws and/or certificate of incorporation.

and Letter of Authorization from Tennessee Secretary of State.

Trust Attach a copy of the trust agreement and Letter of Authorization from
Tennessee Secretary of State.

Individual Attach a copy of the Letter of Authorization from Tennessee Secretary of
State

SECTION (a)-(g) is to be completed if applicant is a Corporation Association or Trust

(@)

(b)

(d)

The date and state of formationfincorporation:_ilinois 8-6-2002

{1) Parent Company, if applicable

Attach a certificate of good standing from the state in which the applicant was
incorporated/formed.  Exhibit H.

(1) Attach a copy of Certification of Authority issued by Tennessee Secretary of State
showing corporation’s authority to engage in business in Tennessee. Exhibit |

Describe the corporate structure of the applicant, including the identity of any
parent or subsidiary of the applicant. Disclose whether any parent or subsidiary

is publicly traded on any stock exchange.

(e}

Provide the history of material litigation and criminal convictions of every current
director, executive officer, or key shareholder of the applicant for the ten-year
petiod prior to the date of this application. Exhibit J

If applicable, attach a copy of the instrument creating the frust and all amendments
thereto: Not applicabie.

Proprietorship

Partnership



General Attach a copy of the partnership agreement along with any amendments.

Limited  Astach 2 copy of the certificate of limited partnership and the partnership
agreement along with any amendmenis.

Other {(Explain on separate sheet)

All of the above will be required to submit a valid business license.

(a) Identify the place and date of the applicant’s qualifications to provide
telecommunications services in this staie.

{b) List the full name, social security number and address of the owners, if a sole

proprietorship, or all partners identifying the percentage of ownership:
ATTACH ADDITIONAL PAGES AS NECESSARY

Number of employees: ____ 14 .

Employer ldentification Number (E.I.LN.) _30-0076322

Part IV: Financial information

A,

Address where business records are kept: 4700 North Prospect Road, Suite 8
street

Peoria Heights, IL. 61616 (773} 935-8576

CITY STATE ZIP CODE PHONE NUMBER

Attach a copy of the applicant's most recent unconsolidated and consolidated audited financial
statements for the immediately preceding three-year period. Provide in detail the applicant’s
financial condition, including balance sheet and income statement, or a copy of IRS form 1120
or 1085 filed by your business for the previous year. Aftach, if available, a copy of your
company's 10K and/or stockholder reports.

Financial statements attached as Exhibit 'K

(1)  Fiscal yearend:  Month December Day _ 31st

(2) Date of most recent audited, unconsolidated financial statement of Applicant:
No audited statements available.

(3) If applicable, name and address of independent certified public accountant:

(4) Period covered by financial statement attached: 2467, 2008, 2009 -
Does the applicant currently have an internal auditor and/or internal audit program? No.

If so, Name of internal auditor

If applicable, provide a history of applicant's material litigation and criminal convictions for the
ten-year period prior to the date this application is made. Material litigation is defined as any
litigation that, according to generally accepted accounting principles, is deemed significant to
a person's financial health and would be required to be referenced in annual audited financial
statements, reports to shareholders or similar documents.  Exhibit J
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Part Vi. Rule Compliance Agreement

A Attach a copy of a Small and Minority-Owned Telecommunications Business

Participation Plan Pursuant to Tennessee Code Annotated § 65-5-212.
Exhibit M
B. Have you read and understand the Tennessee Regulatory Authority’s
(TRA) Rules and Regulations for Resellers, 1220-4-2 located at the TRA's website
hitp:/fwww.state.tn.us/tra efectronic fileroom in its entirety?
X Yes No

Do you understand the penalties for non-compliance, and all associated fees to
provide such service? X Yes No

Maii the completed application and a check for $50.00 to: Tennessee Regulatory Authority, P.O. Box 198907,
Nashville, TN 37219-8907. Should you have any questions, call (615) 741-7489, ext. 163.

The Reseller or Operator Service Provider applicant, hereby, affirms the following:

Wil comply with the TRA Reseller Rules and all other applicable Authority Rules and
state laws, including T.C.A. Section 65-5-206 located at the TRA's website

http://www_state.tn us/tra efectronic fileroom under the External Site of Lexis Law
Publishing.

Having been duly sworn, and under the penalties of perjury, I hereby certify that the
representations in this RESELLER APPLICATION and all attachments and appendices
are true and correct to the best of my knowledge and belief. | further understand that

omissions or inaccuracies may result in denial of the APPLICATION and grounds for
revocation of Certificate of Authority.



For Individual and Pariners:

Signature Signature
PRINTED NAME PRINTED NAME
Sighature Signature
PRINTED NAME PRINTED NAME

For Corporations
and Other Organizations

BY:

// PRINTED NAME
Vice President

Titte

ATTEST:

Titie

NN
Onthisthe 12 day OfQ; Q\U\\ . D°\O  before me, a Notary Public

known to me to be the person(s) named in, and who executed the foregoing
application, being duly sworn according to law, deposes and says that the statements
and representations set forth in the above application are true and correct to the best

of his/her knowledge and belief.

Notary Public W/

'ﬁchﬂ\ﬁ‘w‘%\d"wm;‘%"fw\wwwvd
% OFFICIAL SEAL
% HEIDE A, HUFFMAN

NOTARY PUBLIC - STATE OF HLINOHS
MY COMRISSION EXPIRES Juk. 08, 2011

PPN N

seal



Exhibit A

Affiliates of Access2go, Inc..

Access2go, Inc. has no parent or affiliates.



Exhibit B

Provide the name, business and home address of and a chronological summary of the
employment history of:

(a) Not an individual
()  Not a partnership
(¢)  Each Officer and Director of the Applicant :

Kevin Morgan, President
4700 N. Prospect Road, Suite 8
Peoria Heights, I 61616

John Petrakis, Secretary/VP
4700 N. Prospect Road, Suite 8
Peoria Heights, IL. 61616

John Tandeski, Asst. Secretary
4700 N. Prospect Road, Suite 8
Peoria Heights, IL 61616

A summary of the employment history and business experience of the Officers, Directors,
and key management personne] are attached.



Jamison J. Shefts

Mr. Shefts is the founder, President and Chief Executive Officer of
Access2Go, Inc. and The Broadband Shop, Inc. Mr. Shefts started his
career in the telecommunications industry with Ameritech Services in
1989.

From 1989 to 1991, Mr. Shefts worked in an Ameritech technical
operations group for two years while he was earning his MBA. In 1992,
Mr. Shefts entered sales with Ameritech by opening a sales office for it in
Peoria, Illinois. From 1992 to 1997, Mr. Shefts was responsible for Major
Account Sales at Ameritech. From 1992-1997 Mr. Shefts earned "The
President's Club" award for outstanding sales achievement from 1992 to
1997, and also earned the "Salesman of the Year" award in 1995.

In 1997, Mr. Shefts left Ameritech to and started his own
telecommunications consulting business.

In 1999, Mr. Shefts founded Data-Tel Solutions, his own Ameritech
distributorship, which later became The Broadband Shop, Inc. In 2000, he
formed Access2Go, Inc., which is the carrier arm of his sales operations.
Access2Go, Inc. has been a distributor of both wholesale and retail carrier
relationships since 2000. Access2Go, Inc.'s business plan now provides the
company the ability to begin providing telecommunications services as a
carrier, rather than simply operating merely as a distributor for other
carriers.

In January of 2006, Mr. Shefts became equal owners with Mr. Morgan and
Mr. Petrakis. Mr. Shefts retained his title as President and CEO. Mr.
Shoefis hold Bachol £ Co; i . . L
Wesleyan University and an MBA from Loyola University, Chicago

John Petrakis

Mr. Petrakis joined Access2Go, Inc. in 2002 as an Account Sales Executive
for Access2Go, Inc. and The Broadband Shop, Inc. Mr. Petrakis currently
sits on the Board of Access2Go and is the acting President of Operations. Mr.
Petrakis took over the role of President of Operations in January 2006.

Prior to joining Access2Go, Inc., Mr. Petrakis was employed in various
positions at Ameritech and SBC. From 2000 to 2002, Mr. Petrakis was



Director of Global Sales at SBC. From 1998 to 2000, Mr. Petrakis was a
Sales Manager with SBC/Ameritech. From 1996 to 1998, Mr. Petrakis was a
Major Acceunt Sales Manager with Ameritech. From 1995 to 1996, Mr.
Petrakis was a Territory Manager at Ameritech.

Prior to joining Ameritech/SBC, Mr. Petrakis was employed in the Trust
Department at Banc One from 1990 to 1995.

Mr. Petrakis holds a B.S. from Illinois State University.

Kevin Morgan

Mr. Morgan currently sits on the Board of AbcessZGo and is the acting
President of Sales and Marketing. Mr. Morgan took over the role of President
of Sales in January 2006.

Mr. Morgan joined Access2Go, Inc. in 2001 and currently serves an
Account Sales Executive for Access2Go, Inc.

Prior to joining Access2Go, Inc., Mr. Morgan was a Senior Account
Executive at Ameritech/SBC from 1998 to 2001.

From 1996 to 1998, Mr. Morgan was responsible for Account Sales at
USN Communications.

Mr. Morgan holds a B.A. from the University of Wisconsin.
John C. Tandeski

M. Tandeski currently sits on the Board of Access2Go and is Vice President of
Direct Sales. Mr. Tandeski took over the role of Vice President of Direct Sales
in January 2006.

Mr. Tandeski joined Access2Go, Inc. in 2002 and currently serves as a
Major Account Sales Executive for Access2Go, Inc. and The Broadband
Shop, Inc.

Prior to joining Access2Go, Inc., Mr. Tandeski was responsible for Large
Business Sales at Ameritech/SBC from 2000 to 2002.

From 1995 to 2000, Mr. Tandeski was responsible for Large Account Sales
at AT&T.

From 1992 to 1995, Mr. Tandeski was responsible for Wireless Large
Business Sales at USWest.

Mr. Tandeski holds a B.S. from Winona State University.
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Janice Hamilton

Ms. Hamilton joined Access2Go, Inc. in January 2000 and currently
serves as Customer Service Department Manager and Office
Manager for Access2Go, Inc. and The Broadband Shop, Inc.

Prior to joining Access2Go, Inc., Ms. Hamilton was an Account
Manager at Customer Development Corporation from 1995 to 1999.

From 1991 to 1995, Ms. Hamilton was a Small Business Customer
Service Representative at Ameritech.

Janeen Welsh

Ms. Welsh joined Access2Go, Inc. in August, 2002 and currently
serves as Office Assistant for Access2Go, Inc. and The Broadband
Shop, Inc.

Prior to joining Access2Go, Inc., Ms. Welsh was an Account Service
Reprehensive at McLeod USA from June, 1994 to July, 2002.

-19-



State

Alabama
Axizona
Arkansas
California
Colorado
Connecticut
Florida
Georgia
Idaho
1linois
Indiana
Iowa
Kentucky
Louisiana
Maryland
Massachusetts
Michigan
Minnesoia
Missouri
Montana
New Jersey
New York
North Carolina
North Dakota
Ohio

Oregon
Pennsylvania
Texas

Utah
Washington
W. Virginia
Wisconsin
Wyoming

Exhibit C

List of States Where Certified

Type of Authority

IXC

IXC/Access

IXC
IXC/CLEC/Access
IXC

IXC

IXC/Access
IXC/Access

IXC
IXC/CLEC/Access
IXC/CLEC/Access
IXC

IXC/Access
IXC/Access

IXC

IXC

IXC

IXC

IXC

IXC/Access

IXC

IXC/Access

IXC

XC

IXC/Access
IXC/Access

IXC

IXC

IXC

IXc

IXC/Access
IXC/CLEC/Access
IXC



EXHIBIT D

Tariffs



Access2go, Inc. T.R.A. Tariff No. 1
Original Sheet 1

TITLE SHEET

ACCESS2GO, INC.
TARIFF NO. 1
This tariff applies to the provision of Competitive Interexchange Services furnished by Access2go, Inc..

This tariff is on file with the Tennessee Regulatory Authority (“TRA™) and copies may be inspected during
normal business hours at the Company's principal place of business.

ISSUED: EFFECTIVE:

ISSUED BY: Kevin Morgan, President
Access2go, Inc.
4700 N. Prospect Road, Suite 8
Peoria Heights, IL 61616



Access2go, Inc. T.R.A. Tariff No. 1
Original Sheet 2

CHECK SHEET

All sheets of this tariff are effective as of the date shown at the bottom of the respective sheef(s). Original
and revised sheets as named below comprise all changes from the original tariff and are currently in effect
as of the date on the bottom of this sheet.

Sheet Revision Sheet Revision
i Original 21 Original
2 Original 22 Original
3 Original 23 Original
4 Original 24 Original
5 Original 25 Original
6 Original
7 Original
8 Original
9 Original
10 Original
11 Original
12 Original
13 Original
14 Original
15 Original
16 Original
17 Original
18 Original
19 Original
20 Original
ISSUED: EFFECTIVE:

ISSUED BY: Kevin Morgan, President

Access2go, Inc.

4700 N. Prospect Road, Suite 8
Peoria Heights, IL 61616



Access2go, Inc. T.R.A. Tariff No. 1

Original Sheet 3
TABLE OF CONTENTS

THH1E SHEEL...cuvvverereeieeirierirecenieerens s ess s snae s 01

Check SHEel. .o rerserereenrsssssarsiererassssssssnsnessanere 02

Table of Contents......ccoceerernrenirersrassessesensssenne 03
SYMDOIS...cncvetrerierrreriseire st 04

Tariff FOrmat...iovvvierierierreneremssenesnsnssssssssensnasenses 05

Section I: Definitions and Abbreviations.............. 06

Section 2: Rules and Regulations........ocoevciinnes 09

Section 3: Description of Service......coovevnniiennes 19

Section 4: Rates and Charges.....coecvnvecerinieens 23

ISSUED: EFFECTIVE:
ISSUED BY: Kevin Morgan, President

Access2go, Inc.
4700 N. Prospect Road, Suite 8
Peoria Heights, IL. 61616



Access2go, Inc. T.R.A. Tariff No. 1
Original Sheet 4

SYMBOLS
The following are the only symbols used for the purposes indicated below:
C- To signify changed regulation.
D - Delete or discontinue.
I- Change resulting in an increase to a customer’s bill.

M- Moved from another tariff location.

N- New.

T- Change in text or regulation but no change in rate or charge
ISSUED: EFFECTIVE:
ISSUED BY: Kevin Morgan, President

Access2go, Inc.
4700 N. Prospect Road, Suite 8
Peoria Heights, IL 61616



Access2go, Inc. T.R.A. Tariff No. 1
Original Sheet 5

TARIFF FORMAT

A Sheet Numbering - Sheet numbers appear in the upper-right corner of the sheet. Sheets are
numbered sequentially. However, new sheets are occasionally added to the tariff.

B. Sheet Revision Numbers - Revision numbers also appear in the upper-right corner of the sheet. These
numbers are used to determine the most current sheet version on file with the Commission. For
example, 4th Revised Sheet 14 cancels 3rd Revised Sheet 14.

C. Paragraph Numbering Sequence - There are various levels of alphanumeric paragraph coding. Each
level of coding is subservient to its next higher level of coding.

2.

2.1,

2.1.1.
2.1.LA.
2.1.LA.L
2.1.1.A.1.()

D. Check Sheets - When a tariff filing is made with the Commission, an updated check sheet
accompanies the tariff filing. The check sheet lists the sheets contained in the tariff, with a cross
reference to the current revision number. When new sheets are added, the check sheet is changed to
reflect the revision. All revisions made in a given filing are designated by an asterisk (*). There will
be no other symbols used on this sheet if these are the only changes made to it (i.e., the format, etc.,
remains the same, just revised revision levels on some sheets). The tariff user should refer to the
latest check sheet to find out if a particular sheet is the most current sheet on file with the
Comimission.

ISSUED: EFFECTIVE:

ISSUED BY: Kevin Morgan, President
AccessZgo, Inc.
4700 N. Prospect Road, Suite 8
Peoria Heights, IL 61616



Access2go, Ine. T.R.A. Tariff No. 1

Original Sheet 6

1.1

SECTION 1 - DEFINITIONS AND ABBREVIATIONS

Definitions:
Application for Service - A standard order form which includes all pertinent billing, technical, and
other descriptive information which will enable the carrier to provide the communication service as

required.

Authorized User - A person, firm, corporation, or other entity authorized by the customer to receive
or send communications.

Cancellation of Order - A customer-initiated request to discontinue processing a service order, either
in part or in its entirety, prior to its completion.

Carrier - Access2, Inc., unless specifically stated otherwise.
Company - Access2, Inc., also referred to as "Carrier."
Completed Calls - Completed calls are calls answered on the distance end.

Customer - The person, firm, corporation, or other entity which orders or uses service and is
responsible by law for payment for communication service from the telephone utility.

Customer Provided Equipment - Terminal equipment provided by a customer.

Dav Rate Period - 8:00 a.m. to 4:59 p.m., Monday through Friday.

Delinquent Account - An account for which a bill or payment agreement for regulated services or
equipment has not been paid in full on or before the last day for timely payment.

Due Date - The last day for payment without unpaid amounts being subject to a late payment charge.
Evening Rate Period - 5:00 p.m. to 10:59 p.m., Sunday through Friday.

Holidays - Carrier's recognized holidays are New Year's Day, Memorial Day, Independence Day,
Labor Day, Thanksgiving Day and Christmas Day.

ISSUED: EFFECTIVE:

ISSUED BY: Kevin Morgan, President

Access2go, Inc.
4700 N. Prospect Road, Suite 8
Peoria Heights, IL. 61616
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1.1 Definitions: (contd.}

Interexchange Utility - A utility, resale carrier or other entity that provides intrastate
telecommunications services and facilities between exchanges within the state, without regard to
how such traffic is carried. A local exchange utility that provides exchange service may also be
considered an interexchange utility.

Measured Use Service - The provision of long distance measured time communications telephone
service to customers who access the carrier's services atits switching and call processing equipment
by means of access facilities obtained from another carrier by the customer or otherwise provided
at its own expense (the customer is responsible for arranging for the access line).

Message - A completed telephone call by a customer or user.

Night/Weekend Rate Period - 11:00 p.m. to 7:59 a.m., every day; 8:00 a.m. to 10:59 p.m. Saturday;
and 8:00 a.m. to 4:59 p.m. Sunday.

Normal Business Hours - 8:00 a.m. to 5:00 p.m., Monday through Friday, excluding holidays.

Premises - The space occupied by an individual customer in a building, in adjoining buildings
occupied entirely by that customer, or on contiguous property occupied by the customer separated
only by a public thoroughfare, a railroad right of way or a natural barrier.

Rates - Recurring amounts billed to customers for regulated services and equipment.

Suspension - Temporary disconnection or impairment of service which disables either outgoing or
incoming toll communications services provided by Carrier.

Terminal Equipment - All telephone instruments, including pay telephone equipment, the common
equipment of large and small key and PBX systems and other devices and apparatus, and associated
wiring, which are intended to be connected electrically, acoustically or inductively to the
telecommunication system of the telephone utility.

ISSUED: EFFECTIVE:

ISSUED BY: Kevin Morgan, President
Access2go, Inc.
4700 N. Prospect Road, Suite 8
Peoria Heights, IL. 61616
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1.2 Abbreviations:
LATA - Local Access Transport Area
LEC - Local Exchange Carrier
MTS - Message Toll Service
PBX - Private Branch Exchange
SAL - Special Access Line

V&H - Vertical and Horizontal

ISSUED: EFFECTIVE:

ISSUED BY: Kevin Morgan, President
Access2go, Inc.
4700 N. Prospect Road, Suite 8
Peoria Heights, IL. 61616
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2.1

2.2

SECTION 2 - RULES AND REGULATIONS

Carrier Undertaking

Carrier provides long distance interexchange telephone service to customers for their direct
transmission of voice, data, and other types of telecommunications.

Communications originate when the customer accesses Carrier directly or through the facilities of
the local service carrier via one or more access lines, equal access or on a dial-up basis. Carrier may
act as the customer's agent for ordering access connection facilities provided by other carriers or
entities when authorized by the customer, to allow connection-of a customer's location to the Carrier
network. The customer shall be responsible for all charges due for such service arrangements.

Services are provided on a monthly basis unless otherwise stated in a service agreement and are
available twenty-four (24) hours per day, seven (7) days per week. The minimum service period is

one month (30 days).

Limitations on Service

221 Service is offered subject to the availability of the necessary facilities and/or equipment and
subject to the provisions of this tariff.

222 Cartier reserves the right to discontinue furnishing service upon written notice, when
necessitated by conditions beyond its control or when the customer is using the service in
violation of the provisions of this tariff or in violation of the law.

2.2.3 Title to any equipment provided by Carrier under these regulations remains with Carrier.
Prior written permission from the company is required before any assignment or transfer.
All regulations and conditions contained in this tariff shall apply to any assignee or
transferee.

ISSUED: EFFECTIVE:

ISSUED BY: Kevin Morgan, President

Access2go, Inc.
4700 N. Prospect Road, Suite 8
Peoria Heights, IL 61616
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2.3 Use of Service

Service may notbe used for any unlawful purposes or for any purpose for which any payment or
other compensation is received by the customer, except when the customer is a duly authorized and
regulated common carrier.

2.4 Limitation of Liability

2.4.1

2.4.2

2.4.3

Carrier shall not be liable to any person, firm or entity for damages, either direct, indirect,
consequential, special, incidental, actual, punitive, or for any other damages or lost profits
arising out of mistakes, accidents, errors, omissions, interruptions, delays or defects in
transmissions and not caused by the negligence of the customer, commencing upon
activation of service and in no event exceeding an amount equivalent to the proportionate
charge to the customer for the period of service during which mistakes, accidents, errors,
omissions, interruptions, delays or defects in transmission occurred.

Carrier makes no warranty, whether express, implied or statutory, as 1o the description,
quality, merchantability, completeness or fitness for any purpose of the service or local
access, or as to any other matter, all of which warranties by Carrier are hereby excluded and
disclaimed.

Carrier, at its own expense, will indemnify the customer and hold it harmless in respect to
any and all loss, damage, liability or expense asserted against the customer by a third party
on account of any property damage or personal injury caused by any negligence or willful
misconduct of Carrier or its agents or representatives arising out of performance by Carrier
of any testing or other activities on the customer's premises pursuant to this tariff. Carrier's
obligations under the immediately preceding sentence shall be subject to the customer's full
performance of this tariff and subject further to the customer's duty to take reasonable
precautions in the location, construction, maintenance and operation of all activities,
facilities and equipment for the protection against hazard or injury and to not interfere with
the services provided by Carrier.

ISSUED:

ISSUED BY:

EFFECTIVE:

Kevin Morgan, President
Access2go, Inc.

4700 N. Prospect Road, Suite 8
Peoria Heights, IL 61616
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2.4 Limitation of Liability (continued)

244 Carrier shall be indemnified and held harmless by the customer against:

A. Claims for libel, slander, infringement of copyright or patent infringement,
unauthorized use of any trademark, trade name or service mark arising out of the
material, data information, or other content transmitted over the carrier’s facilities;
and

B. All other claims arising out of any act or omission by the customer in connection
with any service provided by Carrier.

2.5 Interruption of Service

A credit allowance for interruptions of service which are not due to Carrier's testing or adjusting, to
the negligence of the customer, or to the failure of the channels, equipment, and/or communications
systems provided by the customer, are subject to the general liability provisions set forth herein. It
shall be the obligation of the customer to notify Carrier of any interruption in service. Before giving
such notice, the customer shall ascertain that the trouble is not being caused by any action or
omission by or within the customer's control and is not in wiring or equipment connected to the
Carrier terminal.

2.6 Restoration of Service

The use and restoration of service in emergencies shall be in accordance with the Part 64, Subpart
I of the Federal Communications Commission's Rules and Regulations which specifies the priority
system for such activities.

ISSUED: EFFECTIVE:

ISSUED BY: Kevin Morgan, President
Access2go, Inc.
4700 N. Prospect Road, Suite 8
Peoria Heights, IL 61616
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2.7 Customer Responsibility

27.1  All customers assume general responsibilities in connection with the provision and use of
Carrier's service. When facilities, equipment, and/or communication systems provided by
others are connected to Carrier's facilities, the customer assumes additional responsibilities.
All customers are responsible for the following:

A.

Placing orders for service, paying all charges for service rendered by Carrier and
complying with all regulations governing the service. The customer is also
responsible for assuring that its users comply with regulations.

When placing an order for service, the customer must provide:

1. The name(s) and address(es) of the person(s) responsible for the payment
of service charges.

2. The name(s), telephone number(s), and address(es) of the customer contact
person(s).

The customer must pay Carrier for the replacement or repair of Carrier's equipment
when the damage results from:

1. The negligence or willful act of the customer or user.
2. Improper use of service.
3. Any use of equipment or service provided by others.

After receipt of payment for the damages, Carrier will cooperate with the customer
in prosecuting a claim against any third party causing damage.

ISSUED:

ISSUED BY:

EFFECTIVE:

Kevin Morgan, President
Access2go, Inc.

4700 N. Prospect Road, Suite 8
Peoria Heights, IL 61616
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2.1.2

2.1.3

Maintenance. Testing. and Adjustment

Upon reasonable notice, the equipment provided by Carrier shall be made available for such
tests and adjustments as may be necessary to maintain them in satisfactory condition. No
interruption allowance will be granted for the time during which such tests and adjustments
are made.

Deposits and Advance Payments

A.

Deposits

The Company may require a customer who has a proven history of late payment or
whose financial responsibility is not a matter of record to make a deposit to beheld
as a guarantee for the payment of charges. Such a deposit shall not exceed an
amount equal to twice the estimated average monthly usage charges and/or the
monthly recurring charges. Tnterest on deposits shall be paid in accordance with the
rules of the Commission.

Deposits shall be returned to the customer when service is terminated or when
satisfactory credit has been established. Satisfactory credit may be established
through prompt payment of all bills for a period of one year.

Upon termination of service, deposits with accrued interest shall be credited to the
final bill and the balance shall be returned to the customer.

Advance Payments

The Company reserves the right to collect an advance payment from customers
whose ability to pay for services is unknown. The advance payment will not exceed
one (1) month’s estimated charges which will be applied against the following
month's actual charges and, if necessary, a new advance payment will be collected
for the following month.

ISSUED:

ISSUED BY:

EFFECTIVE:

Kevin Morgan, President
Access2go, Inc.

4700 N. Prospect Road, Suite 8
Peoria Heights, IL 61616
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2.7 Customer Responsibility (continued)

2.7.4 Credit Allowance

Credit for failure of service or equipment will be allowed only when failure is caused by or
oceurs in equipment owned, provided and billed for, by Carrier.

A,

Credit allowances for failure of service or equipment starts when the customer
notifies Carrier of the failure or when Carrier becomes aware of the failure and
ceases when the operation has been restored and an attempt has been made to notify
the customer. '

The customer shall notify Carrier of failures of service or equipment and make
reasonable attempts to ascertain that the failure is not caused by customer provided
facilities, any act, or omission of the customer or in wiring or equipment connected
to the terminal.

ISSUED:

ISSUED BY:

EFFECTIVE:

Kevin Morgan, President
Access2go, Inc,

4700 N. Prospect Road, Suite 8
Peoria Heights, IL. 61616
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2.7 Customer Responsibility (continued)
C. Only those portions of the service or equipment operation disabled will be credited.

No credit allowances will be made for:

1. Interruptions of service resulting from Carrier performing routine
maintenance;

2. Interruptions of service for implementation of a customer order or change
in service;

3. Interruption caused by the negligence of the customer or his authorized
user; ‘ .

4. Interruptions of service due to the failure of service resulting from customer
provided facilities.

2.7.5

Cancellation by Customer

Tf a customer orders services requiring special equipment and/or facilities dedicated to the
customer's use and then cancels his order before the service begins or before a completion
of the minimum period agreed upon by the customer, a charge will be made to the customer
for the non-recoverable portions of expenditures or liabilities incurred by Carrier. If, based
on such an order, any construction has either begun or been completed, but no services
provided, the non-recoverable cost of construction shall be borne by the customer.

ISSUED:

ISSUED BY:

EFFECTIVE:

Kevin Morgan, President
Access2go, Inc.

4700 N. Prospect Road, Suite 8
Peoria Heights, IL 61616
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2.76

Payment and Charges for Services

A. Charges for service are applied on a recurring and non-recurring basis. Service is
provided and billed on a monthly basis.

B. Payment is due within 15 days after the bill is rendered by the Company. The bill
is considered rendered when deposited in the U.S. mail with postage prepaid.

C. Service may be disconnected upon five (5) days written notice for nonpayment of
an invoice by its due date.

D. In the event of a dispute concerning a biil, Customer must pay a sum equal to the
amount of the undisputed portion of the bill and proceed with complaint procedures
set forth in this tariff.

E. The customer is responsible for payment of all charges for service furnished to the
customer under this tariff. Charges are based on actual usage during a month will
be billed monthly in arrears.

- F All state and local taxes (i.e. gross receipts tax, sales tax, municipal utilities tax) are
listed as separate line items and are not included in the quoted rates.

G. Customers will be charged a late payment penalty in the amount of 1.5% of unpaid
principal amount or the highest rate allowed by state law.

H. Customers will be charged a fee for all dishonored checks issued to Carrier.

2.7.7  Application of Charges
The charge for service are those charges in effect for the period that service is furnished.
ISSUED: EFFECTIVE:
ISSUED BY: Kevin Morgan, President

Access2go, Inc.
4700 N. Prospect Road, Suite 8
Peoria Heights, IL. 61616
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2.8 Carrier Responsibility

2.8.1

2.8.2

Calculation of Credit Allowance

Pursuant to the limitations set forth herein, when service is interrupted the credit aliowance
will be computed on the following basis:

A. No credit shall be allowed for an interruption of less than two hours.

B. The customer shall be credited for interruptions of two hours or major fraction
thereof that an interruption continues beyond two hours.

C. When a minimum usage charge is applicable and the customer fails to meet a usage
minimum credit, the outage shall be applied against that minimum equal to 1/360th
of the monthly minimum charges associated with the portion of service disabled for
each period of two hours or major fraction thereof that an interruption continued
beyond two hours.

Cessation of Service

Service shall cease at the end of the customer’s service period, or when the customer
transfers service to another long distance carrier, whichever occurs first. No credit shall be
given for prepaid services discontinued prior to the end of the service term for which
payment was made.

ISSUED:

ISSUED BY:

EFFECTIVE:

Kevin Morgan, President
Access2go, Inc.

4700 N. Prospect Road, Suite 8
Peoria Heights, IL. 61616
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2.8.3 Disconnection of Service by Carrier

Carrier, upon 5 days written notice o the customer, may discontinue service or cancel an
application for service without incurring any liability for any of the following reasons:

A. Non-payment of any sum due to Carrier for service for more than thirty days beyond
the date of rendition of the bill for such service;

B. A violation of any regulation governing the service under this tariff;

C. A violation of any law, rule, or regulation of any government authority having
jurisdiction over the service; or

D. Carrier is prohibited from furnishing services by order of a court or other
government authority having jurisdiction.

ISSUED: EFFECTIVE:

ISSUED BY: Kevin Morgan, President
Access2go, Inc.
4700 N. Prospect Road, Suite 8
Peoria Heights, IL 61616
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2.8 Responsibility of Carrier

284

2.8.5

Fractional Charges

Charges for a fractional part of a month are calculated by counting the number of days in
the billing period before service was furnished or discontinued. The number of days in the
billing period are divided by thirty days and the resultant fraction is multiplied by the
monthly charge to arrive at the fractional monthly charge.

Customer Complaint Procedure

The Company's Customer Service Representatives are available by calling toll free: 1-877-
828-7724. The Company will resolve any disputes properly brought to its attention in an
expeditious and reasonable manner.

Unresolved disputes may be directed to the attention of the Tennessee Regulatory Authority
as follows:

In the event of a dispute concerning an invoice, the customer must pay a sum equal to the
amount of the undisputed portion of the bill and notify the Company of the disputed portion.

ISSUED:

ISSUED BY:

EFFECTIVE:

Kevin Morgan, President
Access2go, Inc.

4700 N. Prospect Road, Suite 8
Peoria Heights, 1. 61616



Access2go, Inc, T.R.A. Tariff No. 1

Original Sheet 20

3.1

32

33

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

Timing of Calls

The customer's monthly usage charges for Carrier service are based upon the total number of minutes
the customer uses and service options subscribed to. Chargeable time begins when the connection
is established between the calling station and the called station or PBX. Chargeable time ends when
gither party hangs up.

There are no charges incurred if a call is not completed.

Start of Billing

For billing purposes, the start of service is the first day on which service is available for use by the
customer. The end of service date is the last day of the or any portion thereof that service is
provided by Carrier after notice of cancellation by Customer.

Interconnection

Service furnished by Carrier may be intercommected with services or facilities of other authorized
communications common carriers and with private systems, subject to the technical limitations
established by Carrier. Service furnished by Carrier is not part of a joint undertaking with any such
other carriers. Any special interface equipment of Carrier and other participating carriers shall be
provided at the customer's expense.

Interconnection with the facilities or services of other carriers shall be under the applicable terms
and conditions of the other carriers' tariffs. The customer is responsible for taking all necessary legal
steps for interconnecting his customer-provided terminal equipment or communications systems with
Carrier's. The customer shall secure all necessary licenses, permits, right-of-ways, and other
arrangements necessary for such interconnection.

ISSUED: EFFECTIVE:

ISSUED BY: Kevin Morgan, President

Access2go, Inc.
4700 N. Prospect Road, Suite 8
Peoria Heights, IL 61616
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34 Terminal Equipment
Carrier's service may be used with or terminated in customer provided terminal equipment or
customer provided communication systems, such as teleprinters, handsets, or data sets. Such terminal
equipment will be furnished and maintained at the expense of the providing customer, except as
otherwise agreed in advance and in writing. The customer is responsible for all costs at their
premises, including personnel, wiring, electrical power, and the like incurred in the use of Carrier's
service. When such terminal equipment is used, the equipment shall comply with the generally
accepted minimum protective criteria of the telecommunications industry.

35 Calculation of Distance
Usage charges for all mileage sensitive products are based on the airline distance between rate
centers associated with the originating and terminating points of the call.
The airline mileage between rate centers is determined by applying the formula below to the vertical
and horizontal coordinates associated with the rate centers involved. The company uses the rate
centers and associated vertical and horizontal coordinates that are generally accepted within the
telecommunications industry.
Formula: / (VI-V2P+(HI-H2)?

V 10

3.6 Minimum Call Completion Rate
The customer can expect a call completion rate of 99% of calls attempted for all Feature Group D
(1+) services.

3.7 Special Promotions
Carrier may from time to time offer special promotions to customers upon prior Commission
approval of such promotion.

ISSUED: EFFECTIVE:

ISSUED BY: Kevin Morgan, President

Access2go, Inc.
4700 N. Prospect Road, Suite 3
Peoria Heights, IL 61616
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38 Service Offerings

The Company provides the following services:

38.1

382

Message Toll Service (MTS)

Outgoing long distance service whereby the customer accesses the Company's underlying
carrier's network on an equal access or dial-up basis.

In non-equal access areas, the customer will gain access to the Carrier's network by dialing
a 101XXXX access code which will be provided by the Company.

Inbound 8XX Service

Inbound service is virtual banded inbound toll service which permits calls to be completed
at the subscriber's location without charge to the calling party. Access to the service is
gained by dialing a ten digit telephone number which terminates at the customet's location.
Inbound services originate via normal shared use facilities and are terminated via the
customers' local exchange service access line.

Carrier will accept a prospective inbound service customer's request for up fo ten (10)
telephone numbers and will reserve such number(s) on a first come first serve basis. All
requests for number reservations must be made in writing, dated and signed by a responsible
representative of the customer. Carrier does not guarantee the availability of number(s) until
assigned. The telephone number(s) so requested, if found to be available, will be reserved
for and furnished to the eligible customer.

If a customer who has received a number does not subscribe to the Company’s inbound
service within 90 days, the company reserves the right to make the assigned number
available for use by another customer.

ISSUED:

ISSUED BY:

EFFECTIVE:

Kevin Morgan, President
Access2go, Inc.

4700 N. Prospect Road, Suite 8
Peoria Heights, IL 61616
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3.8.3 Travel Card Service
Allows subscribers who are away from home or office to place calls by gaining access to the
Carrier's network via a toll free access number and personal identification number issued
by the Company.
3.84 Directory Assistance
Listed telephone numbers are provided to customers upon request at a per call charge.
3.8.5 Dedicated Access Services
Access2Go, Inc. Dedicated Access Services allows a Customer to access the Company’s
Jong distance network via a dedicated channel connection between the customer premise
equipment and the long distance switch.
A Inbound Dedicated Service
Access2Go, Inc. Inbound Dedicated Service receives inbound Intrastate calls on
Dedicated Access Lines using 800 or 888 number(s).
B. Outbound Dedicated Service
Access2Go, Inc. Outbound Dedicated Service sends outbound intrastate calls on
Dedicated Access Lines by dialing “1+ ten digits” for interl. ATA.
3.8.6 Switched Access Services
Access2Go, Inc. Switched Access Service allows a customer to access the Company’s long
distance network via FGD access.
A. Inbound Switched Service
Access2Go, Inc. Inbound Switched Service receives inbound Intrastate calls on
Switched Access Lines using Toll Free Numbers (800, 888, 877, 866, etc.)
number(s).
B. Outbound Switched Service
Access2Go, Inc. Outbound Switched Service sends outbound Intrastate calls on
Switched Access Lines by dialing “1+ ten digits” for interLATA calls.
ISSUED: EFFECTIVE:
ISSUED BY: Kevin Morgan, President

Access2go, Inc,
4700 N. Prospect Road, Suite 8
Peoria Heights, II. 61616
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SECTION 4 - RATES AND CHARGES

4.1 General Rate Information
4.1.1  Call Duration
Customer will maintain a call duration of greater than 18 seconds in length for at least 90% of
Customer’s total domestic calls. Access2Go, Inc. shall charge all calls under 18 seconds in duration
aminimum of one cent ($0.01) per call if the total amount of calls less than 18 seconds exceeds 10%
of the Customer’s total domestic traffic.

412 RBOC - ITC Surcharge

Dedicated rates pursuant to this tariff are based upon the condition that the Customer will terminate
at least 80% of Customer’s total termination usage and originate at least 85% of the Customer's total
origination usage in a tandem owned and operated by a Regional Bell Operating Company
("RBOC"). Access2Go, Inc. shall apply a surcharge of two cents ($0.02) per minute of use to the
number of minutes that exceed 20% of the total Non-RBOC termination minutes and four cents
($0.04) per minute of use to the number of minutes that exceed 15% of the total Non-RBOC
origination minutes.
4.1.3  Charge for Non-Billable Toll Free Calls
If 2 Customer’s usage of a toli-free number results in the non-billable (non-completed) calls for such
toll-free number in any month to be greater than 7% of the billable (completed) calls for such
toll-free number in that month, Access2Go, Inc. may charge Customer a non-discountable $0.02
charge for each non-billable call.

4.2  Rate Schedules
42.1 Inbound Intrastate Dedicated Service

Inbound Dedicated Service - $0.15 per minute
4.2.2 Qutbound Dedicated Intrastate Service
Outbound Dedicated Service - $0.15 per minute

4.2.3 Inbound Switched Intrastate Service

ISSUED: EFFECTIVE:

ISSUED BY: Kevin Morgan, President

Access2go, Inc.
4700 N. Prospect Road, Suite 8
Peoria Heights, IL 61616
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42 Rate Schedules {continued
Inbound Switched Service - $0.15 per minute
424 Outbound Switched Intrastate Service
Outbound Switched Service - $0.15 per minute
4.3 Ancillary Charges
8xx Directory NRC MRC Change Description
Assistance Fee
Features
Query Fee $2.50 per N/A N/A Allows 8xx number to be listed in
call National Toll Free Directory Assistance
database. Charge is applied to
customer’s 8xx number not the calling
party. Maximum 2 queries per call.
Monthly $50 per $3 per $35 per Allows 8xx numbers to be listed in
Database listing listing change per National Toll Free Directory Assistance
Listing listing database. Maximum 4 listings per 8xx
number.
Expedite $150 per N/A N/A Expedite fees are a one time per order
8xx number fee and apply to installs and changes
ISSUED: EFFECTIVE:
ISSUED BY: Kevin Morgan, President
Access2go, Inc.

4700 N. Prospect Road, Suite 8
Peoria Heights, IL 61616
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43 Ancillary Charges (continued)
Other Ancillary NRC MRC Change Description
Features Fee
8xx Project $20. per $5 per $10 per Predefined accounting codes to frack
Account Codes 8xx number 8xx number | 8xx number | $xx inbound usage by calls
Payphone Fee N/A $0.75 per N/A Surcharge on coinless payphone
; call originated calls. Covers FCC designated
PSP compensation and Access2go
administrative fees.
1+ Directory N/A $0,95 per N/A Alows ANIs to be listed in the National
Assistance call Directory Assistance database. Charge
is applied to the calling party.
Originating NRC MRC Change Description
Features Fee
Extended Call No charge No charge No charge Allows calls to originate from Alaska &
coverage Option 1 Hawaii
Extended Call No charge No charge No charge Allows calls to originate from Puerto
Coverage Option 2 Rico and USVI
Canadian Origination | No charge No charge No charge Allows calls to originate from Canada
(choose any or all area codes).
Tailored Call No charge No charge No charge Allows call blocking at the state, LATA,
Coverage - aka NPA, NPA/NXX and ANI level.
Originating 8xx
Service Options
ISSUED: EFFECTIVE:
ISSUED BY: Kevin Morgan, President
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43 Ancillary Charges (continued)
Routing NRC MRC Change Description
Features Fee
Day of Week $20 per $1 per $20 per Routes calls placed on an 8xx number
Routing 8xx number 8xx number 8xx mumber to different terminating locations
based on the date of the week
Holiday Routing $20 per 8xx | $1 per $20 per Routes calls placed on an 8xx number
number 8xx number 8xx number to different terminating locations
based on the date of the week
Time of Day Routing | $20 per 8xx | $1 per $20 per Routes calls placed on an 8xx number
number 8xx number 8xx number | to different terminating locations
based on the date of the week
Percentage $20 per 8xx $1 per $20 per Routes calls placed on an 8xx number
Allocation number 8xx number 8xx number to different terminating locations
Routing based on the date of the week
Geographical $20 per 8xx | $1per $20 per Routes calls placed on an 8xx number
Routing number 8xx mumber 8xx number | to different terminating locations
based on the date of the week
ISSUED: EFFECTIVE:
ISSUED BY: Kevin Morgan, President
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43 Ancillary Charges (continnued)

Terminating NRC MRC Change Description

Features Fee

Direct Termination $20 per $1 per $20 per Allows a dedicated access line customer

Overflow 8xx number 8xx number | 8xx number | to control potential congestion of calls
placed on an 8xx number by sending
overflow calls to another 8xx trunk
group, WATS access line, dedicated
access line, or business line.

Dialed Number No Charge No charge No Charge Allows a dedicated access customer to

Identification receive calls from multiple 800 numbers
on the same terminating trunk group by
sending special identification digits
along with the 800 call to the customer
site. Customer must have proper
equipment for this feature.

Real Time ANI No charge No charge No Charge Allows a dedicated customer to receive
the ANI of the calling party if the call
originates from an equal access end
office. Currently provided via in-band
signaling. Terminating equipment must
accept FGD signaling.

ISSUED: EFFECTIVE:
ISSUED BY: Kevin Morgan, President

Access2go, Inc.
4700 N. Prospect Road, Suite 8
Peoria Heights, 1. 61616




Access2go, Inc. T.R.A. Tariff No. 1

Original Sheet 29

SECTION 4 - RATES AND CHARGES

4.4 Usage Charges and Billing Increments

44.1 Usage Charges
Usage is generally flat rated. However, if usage charges are determined by the time of
day rate periods, the rate period is determined by the time and day of call origination at
the customer’s location.
442 Billing Increments
Usage is billed in the increments stated in the product description.
443 Rounding
All partial usage will be rounded up to the next highest billing increment. Partial cents
will be rounded up to the next highest whole cent.
444 Taxes
All rates stated are exclusive of any applicable taxes.
ISSUED: EFFECTIVE:
ISSUED BY: Kevin Morgan, President

Access2go, Inc.
4700 N. Prospect Road, Suite 8
Peoria Heights, IL 61616
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4.5 Qutbound 1+ Service

$0.07 per minute.

Billed in six (6) second increments.
4.6 Inbound 8XX Service

$0.07 per minute.

Billed in one {1) minute increments.
4.7 Directory Assistance

$1.25 per call.
4.8 Travel Card Service

$0.25 per minute.

Billed in one (1) minute increments.

ISSUED: EFFECTIVE:

ISSUED BY: Kevin Morgan, President
Access2go, Inc.
4700 N. Prospect Road, Suite 8
Peoria Heights, IL. 61616



Access2go, Inc. T.R.A. Tariff No. 1
Original Sheet 31

49 Late Payment Penalty

Customers will be charged 1.5% of any amounts owed to the Company beyond the due date as
set forth within this tariff.

4.10  Returned Check Charge

Any person submitting a check to the Carrier as payment for services, which is subsequently
returned by the issuing institution, shall be charged $15.00 per check.

4,11  Special Promotions

Carrier may from time to time offer special promotions to customers upon prior Commission
approval of such promotion.

4.12  Pay Telephone (Payphone) Surcharge

A 50.50 surcharge shall be assessed for each call made from a pay telephone to an 8XX number
or using a travel card and dialing the carrier prefix in the form 101XXXX.

ISSUED: EFFECTIVE:

ISSUED BY: Kevin Morgan, President
Access2go, Inc.
4700 N. Prospect Road, Suite 8
Peoria Heights, 1. 61616
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Sample Bill & Letter of Agency



4i6SS EADRLEA Payment Coupon

Beveiopmént

160 Main Strest Master Account Number 1060

Rochester, NY 14565-4321 New Balance $1,221-63
Invoice Number 603
Invoice Date March 15, 2004
Payment Due Date April 15, 2004
Amount Enclosed $ o

Remit To: Development

100 Main Street

Sample Bill 2 Rochester, NY 14555-1234

Afin: Masaru llll“i%tllllllII]III!;%!IIil"llilllI"Itttlllu“"lﬂl

1118 Bth Ave

suite 1524
Mew York, NY 10011

pOUODDOoDCLR 15032004 DOO0DRO3 000001223L3 0047

Access2Go, Inc. Sample Bill

BUSINESS BROADBAND
www.acc2go.com Customer Service: 1 (800) 555-1212

Billing Questions: 1 (800) 555-1212

Optional Messages on Page 1

Messages can be added for specific bills, For example, a section can be added for New

Customers only, and a section can be added for customers of a specific state that may

require an additional regulatory message.

Account Summary
Deseription Amount
PrEVIOUS BalANCE. o.eisvveviesssrrrrrverrvessesssnesresaamerssarsresssstassssessesssssnreerteedsbbstsisssnnssesiinrernnsbnsataen st s rsbrrassssnrntaast s s eases $018.93
PAYMENES & CrOUMS. ..ooveveeenreierriessern s bbb E LS b CR($633.01)
OHRET CRAIGES . .vrvssessssrmrrer st eissirrr s s svesassisamamansanaesrerrrsssb bbb bbb bssen s v aaees Jeenbraasersanrrnasinrats e thr i berar et it rean e neessaarran $5.00
LONG DISTANCE CHAMGES. c...vivvrirsesirsinessressesssersssases et e Fra T b4 4L $140.89
Local Service Charges......covvieemrreeerimiesmnicirerrinaes U P OO PTOTE TPt $569.92
Federal, State & Local TXES . ... R e e LT LR $219.90
iNew Balance $1,221.6
Payments & Credits

Date __ Description Amount
0310 PAYMENT - Thank You CR(£633.01)
Total ($633.01)
L Other Charges
Date Description Amount
03/01_Bill Processing Fee $5.00
Total ' $5.00

Page: 1



_Access2Go, Inc.,

T e,

BUSINESS BROADBAND
winw, ace2go. com Customer Service; 1 (800) 555-1212
Long Distance Charges
Date Deseription Amount
03/01 Dedicated Qutbound Intemnational $108.35 -
03/01 Dedicated Outbound Interstate $28.17
03/01 Dedicated Qutbound Intrastate $3.37
Totat $140.89
Local Service Charges
Date Description Amount
03/07 2126606999 - Local Measured Service - 15192 Minutes $151.92
03/01 2126607000 - DID Block 20 - 03/01/04 to 03/31/04 $18.00
03/01 2126607000 - ISDN PRI T-1 - 03/01/04 to 03/31/04 $400.00
Total $569.92
Federal, State & Local Taxes
Date Description Amount
03/01 2426607000 - Federal Subscriber Line Charge - 03/01/04 to 03/31/04 $97.50
£3/01 FCC PIC Charge - 2 Lines $8.00
03/01 Federa! Excise Tax - FEDERAL EXCISE TAX $20.79
03/01 Federa! UHCF - FEDERAL UNIVERSAL SERVICE FUND $11.97
03/01 Local 911 Surcharge - NEW YORK CO. 911 SURCHARGE $1.00
03/01 Misc Surcharge 1 (County) - NY MTA SURCHG ON EXCISE TAX $4.13
03/01 County Gross Recelpts Tax - LOCAL GROSS RECEIPTS TAX $12.97
03/01 County Sales Tax - COUNTY SALES TAX $22.22
03/01 County/Local - METRO COMMUTER TRANS. DISTRICT $1.39
0301 PUC Fee - NY PUC FEE $0.39
03/071 State Excise Tax - NY STATE EXCISE TAX $17.32
03/01 Stafe Sales Tax - STATE SALES TAX $22.22
Total $219.90

Page: 2



“‘Access Go

DATA « INTERNET - VOICE

LETTER OF AUTHORIZATION

Please let this notice serve that hereby grants permission to
to act on our behalf for the following telecom
circuit ID’s identified by circuit ID and Account Number:

1. Account Number:

2. CircuitID

This LOA gfants the above mentioned party to do the following changes:

O Any changes that do not affect the PHYSICAL appearance of the network. These
changes include address and billing changes. (customer
initial}

[0 Any changes that affect the PHYSICAL nature of this network configuration.
These changes include request for service to be moved, changes in signaling,
formatting, or any other provisioning changes.

This LOA is in effect from the date of this signature and will stay in effect until
removed upon written notice. :

Customer Name: {printed)

Customer Signature: | Date

Company Name:




Exhibit F

TENNESSEE SPECIFIC OPERATIONAL ISSUES

How does the Company intend to comply with TCA §65-21-1147 In its description, please
explain technically how the company will not bill for countywide calls within Tennessee.

The Company will not bill for local exchange calls placed between two points within the
same county within Tennessee.

Is the Company aware of the Tennessee County Wide Calling database maintained by BellSouth
and the procedures to enter your telephone numbers on the database?

Yes, the Company is aware of the Tennessee County Wide Calling database for local
exchange telecommunications maintained by BellSouth, will follow proper procedure for
entering telephone numbers on the database.

Is the Company aware of the local cailing areas provided by the Incumbent Local Exchange
Carriers in its proposed service areas?

Yes, the Company is aware of the local calling areas provided by the ILECs in the
proposed service areas.

Explain the procedure that will be implemented to assure that customers will not be billed for
charges for calls within the metro calling areas.

The Company has billing software which can identify and distinguish local from long
distance calls for all direct end-user customers of Access2go, Inc..

Please provide the name and telephone number of an employee of the Company that will be
responsible to work with the TRA on resolving customer complaints.

Kevin Morgan, President
(866) 822-2246

Does the Company intend to telemarket its service in Tennessee? If yes, is the Company aware
of the telemarketing statues and regulations found in TCA §65-4-401 ef seq. and Chapter 1220-4-
11?

The Applicant does not intend to telemarket in Tennessee.
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Certificate of Incorporation



#» BCA-2.10

ARTICLES OF INCORPORATION

6225-0666

{Rev. Jan. 1999)

Jesse White

Secretary of Staie

Depariment of Business Services’
Springfield, U 62756
hitp:/fwww.sos. state. il us
Payment must be made by centi-
fied check, cashier's check, Ilii-
nois attomey's check, #inois
C.P.A's check or money order,
payable to "Secretary of State.”

This space for use by Secratary of Slate

FILED

JUN 06 2002

STCRETARY OF STATE BAID

SUBMIT IN DUPLICATE!

This space for use by
Secretary of State

Date (D ~{» ~OcL
Franchise Tax $ ]
Filing Fee $ %SSLDO%

.-“""d“:_'—-é

1. CORPORATENAME: Access2Co, Inc. K4

JUN 07 2002

Approved: K{ ,‘OO O' .

{The corporate name must contain the word “corporation”, "cqmparggﬁééﬁv_pmman abbreviation therect.}

2. [nilial Registered Agent:

5. Eliasg
First Name Middle Initial Last nameo
initial Registered Office: 416 Main Street Suite 1400
Number ‘ Street Suite # i
Peorla I Peoria 61602 :
Zip Code

County

3. Purpose or purposes for which the corporation is organized:
(If not sufficient space to cover this poirt, add one or more sheets of this size.)

To do any and all acts and things for which corporations may be incorporated umder

the Fusiness Corporation Act of 1983.

T Y—

T .

CPO3017TY

4. Paragraph 1: Authorized Shares, Issued Shares and Consideration Received:

Par Value Number of Shares Number of Shares Consideration o be
Class per Share Authorized Proposed to be Issued Received Thersfor
i ) o v .

COMMON $NO PAR 100,000 7 1,000 7 $1,000 7

TOTAL=§ 1,000 7

Paragraph 2: The preferences, qualifications, limitations, restrictions and spacial or relativa rights in respect of the shares of '

each class are:

(If not sufficient space to cover this point, add one or more sheets of this size.)

TW1E30 1.0

{aver)




*@PWONAL: ) Number of directors constituting the initial board of directors of the corporation:
(b) Names and addresses of the persons who are to serve as directors until the first anrual meeting of

shareholders or until thesr successors are elected and qualify; .

Name Residential Address City, State, ZIP -

6. OFTIONAL: {a} Htis estimated that the value of all property fo be owned by the
corporation for the following year wherever located will be:
(b} ltis estimated that the valus of the property to be located within
tha State of Hlinois during the following year will be; 3
{c) [tis estimated that the gross amount of business that will be

©“

transacted by the corporation during the following year will be: $
{d) His estimated that the gross amount of business that will be

transacted from places of business in the State of lilinois during

the following year will be: 3

7. OPTIONAL: OTHER PROVISIONS SEE ATTACHMENT #1
Altach a separate sheet of this size for any other provision to be included in the Aricles of
Incomporation, e.g., authorizing preemptive rights, denying cumulative voting, regulating Internal
affairs, voting majorily requirements, fixing a duraficn other than perpelual, efc.

8. : NAME(S) & ADDRESS(ES) OF INCORPORATOR(S)

The undersigned incorporator(s) hereby declare(s), under penalties of perjury, that the statements made in the foregoing
Articles of Incorporation are true,

7, e

{Month & Day) Year

S} mm . Address /
f ; : 1. 416 Main Street, Suite 1400 ‘

Dated

™~

ignature / Street /
John 8. Elias Peoria, IL 61602
{Type or Print Name) City/Town State Zip Code:
2 . 7. :
Signature Sirest
{Type or Print Name) City/Town State Zip Code’
3. 3. i
Signalure Street
{Type or Print Name) City/Town State Zip Code

{Signatures must be in BLACK INK on original document. Carbon copy, photocopy or rubber stamp sugnalures may only be used
on conformed coples.) ’
NOTE: If a corporation acls as incorporator, the name of the corporation and the state of incorporation shalt be shown and the
execution shall be by its president or vice president and verified by him, and attested by its secretary or assistant secretary.

FEE SCHEDULE

» The initial franchise tax is assessed at the rate of 15/100 of 1 percent ($1.50 per $1,000) on the paid-in capital
reprasented in this state, with a minimum of $25.

» The filing fee is $75.

» The minimum total due {franchise tax + filing fes) is $109,
(Applies when the Consideration to be Received as set forth in item 4 does not exceed $16,667)

* The Department of Business Services in Springfield will provide assistance in calculating the total fees if necessary.
Hlinois Secretary of State Springfield, 1L 62756
Department of Business Services - Telephone {217} 782-9522 or 782-9523

1W1540 1.000




ATTACHMENT #1

ACCESS2GO, INC.
ARTICLES OF INCORPORATION

ARTICLE 7

PARAGRAPH ONE: No holder of any class or serics of stock of the Corporation shall have
cumulated voting rights with respect to any matler voled upon by the holders of such stock.

PARAGRAPH TWO: Each of the following matters when submitied to sharcholders vote pursuant
to the requirements of the Business Cotporation Act of 1983, as amended [rom time to time, or any
successor stalute, shall require for its adoplion, approval or authorization, as the case may be, the
affirmative vote of the holders of at least a majority of the total outstanding shares entitled to votc on
the matter and, if applicable, the affirmative vote of the holders of at least a majority of the outstanding
shares of each class or series of shares entitled to vote as a class on the matter:

) a proposed amendment to these Articles of Incorporation;
i) a plan of merger, consolidation or exchange;

(i)  asale, lease, cxchange, or other disposition of all, or substantially all, the property and
assets, with or without the good will, of the corporation, i not made in the usual and

regular course of business, and the determination of, or authorization of the board of
directors to determine, any and all of the terms and conditions thereof and the
consideration to be received by the corporation therefor; and

(ivy  arcsolution to voluntarily dissolve the corporation.

When recorded, retorn to: John S, Elias
Elias, Meginnces, Riffle, & Seghetti, P.C.
416 Main Street, Suite 1400
Peoria, I1, 61602

BO2-671




g oo : ’ )

BCA-10.30 | ARTICLES OF AMENDMENT ‘ o

{Rav. Jan, 1999} File # &2;2 S- O(Jd” "d’

-’S“W!Wr;“;'; Stato v SUBMIT IN DUPLICATE

riment of Business Services . Thia space for

P eigfold, 1 82756 F l L E Q 0« e of State,

Telephone (217) 7B2-1832 g <Sa ANEPE T o=

Remit payment In check or money MAR 312003 ¥ hiee Tex

order, payable to *Secratary of Stls.” Q p;';g]fy&e’ $25.00

The filing fee for restated articies of '

am%uic}rgaret? -$100.00 :  JESSE WH“‘;'ET ATE d&?‘} hpproved: 4o/, /

hittp1/iwww.Sos.state L.us SECREIARY OF & ﬂm“ﬁ"““ m mmm. AL pp

1. CORPORATE NAME: asoess26e. Jua CPOBE2191 BT -

2.  MANNER OF ADOPTION OF AMENDMENT: : L
The following amendment of the Articles of Incorporation was adopled on e i
20% in the manner indloated below. ("X" one box only) (Me &

] By a majority of the Incerporators, pravided no direciora we s namad In the articles of incorporation and no directors
have been elected;

(Nota 2)

[T] By a majority of the board of directors, In accordancs with Section 10.10, the carporation having issued no shares
as of the tima of adoption of this amendment;

Note 2)

[_'] By & majority of the board of directora, in acsordance with Eaction 10.15, shares having baen lssued but sharsholder
action not being required for the sdoption of the amendmsnt,

(Nots 3)

] By the shareholdars, in actordance with Section 10.20, a resolution of the board of directors having been duly
adopted and submitted to the shareholders. AL 5 mealing >f shareholders, not less than the minimum aumber of
votes required by statute and by the articles of ingorpeoration were voted in favor of the amendment;

| " {Note 4)
D By the shareholders, In accordance with Section 10.20 and 7.10, a rasolution of the board of directors having been

duly adepted and submitied to the sharehalders. A consan: in writing has been signed by shereholders having not
fess (han e MinTmum Aumber of votes Tequired by STaw ant DY e aTucies = MCOrPLFBLORDNBIENSITBR-NRY

y H 5 i3
nave not consented In writing have bean given notice in acuordance with Saction 7.10;

G ww

(Notes 4 & &)
%] By the sharshoiders, In accordanca with Section 10.20 and 7.10, a resolution of the board of directors having bean

duly adopted and submited to the shareholders. A consent In viriting has been signed by ali the shareholders <~
aniiied to vote on this amendment.

3. TEXT OF AMENDMENT:

a When amendment effacts a nama change, ingart the now gorporate name below, Uss Page 2 for all other
amendments.

Articls I The name of the corporation 1s:

{Ncle 5}

(NEW NAME)

P All changes other than name, i1clude on pege 2
{over)

21883 1000




e

Text of Ameridment .

b. (i amendment sifacts ihe corporata purposs, the amuendea o

Is not sufficient space o do 3o, add ong or more sheels of tHs

Sao Attachmant #1

g;azose is required to be set forlh I s entirety. If there
a.)

Page 2

FWIBTE 1.000




4. ‘The manner, If not set forth In articie 3b, in which any sxchange, reclassification or cancellation of issued shares,
or a reduction of the number of authorized sheres of any rless below the number of issued shares of that class,
provided for or effected by this amendment, s as follows: {if not applicable, insert “No change”)

Az of the affoctive date of this Acticlas of Amenduent, all of the 1,000 previously
issusd and ontstanting Common are exchanged for 70,004 shares of sorias A Comman and
29,956 Sorias B CoBmen,

-

5. (a) The menner, if not set forth In Article 3b, in which said amendment effacts a change In the amount of paid-in
caphal (Pakiin capltal replaces the terms Stated Caplial and Paid-in Surplus and ls squal to the total of hese
acrounts) is as follows: (I not appilcabls, insert *No change | ‘

No change.

(b) The amount of pald-in capltal (Pald-n Caphtal replaces the terms Stated Caplial and Paid-in Surplus and is equal
to the total of these accounts) as changed by this amended is as follows: (if not applicable, Insart *No changs”)
No change,

Before Amendment After Amendment

Paid-n Capitel $ $

¥

(Compiste either ltem 8 or 7 helow. Al signatures must be in BLACK INK.,

8. The undersignad corporation has caused this statsment to ba signied by its duly authorized officers, each of whom affirms,

unider ponalti perjury, that the facts stated hereln are true. : ‘
Dated 02-71 , 2003 v ArengelCe /; ,.- i l d
, {Maonth & Day) {vesr) Ewget N poxe i ‘
attested by @6—&&/& M____’i by
{Slonalure of Secretory or Assistant Secrotary) ‘
Collesn K, Shefts, Secretazy £y
(Type or Print Name and Titke)

F. W amendment is autherized pursuant to WWMWWW
or print name and tills,

OR

If amendment Is authorized by the directors pursuant o Section 10.10 and there are no officers, then & majorlly of the
directors or such diractors as may be designated by the board, must sign bslow, and type or print name and tite.

The undersigned affirms, under the penalties of perjury, that the fucts stated herein are true.

Dated t
{Month & Day) (Year)

Poge d

IWLRT 1.005
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Certificate of Good Standing



File Number 6225-066-6

To all to whom these Presents Shall Come, Greeting:

I, Jesse White, Secretary of State of the State of Illinois, do
hereby certify that

ACCESS2GO, INC., A DOMESTIC CORPORATION, INCORPORATED UNDER THE LAWS
OF THIS STATE ON JUNE 06, 2002, APPEARS TO HAVE COMPLIED WITH ALL THE
PROVISIONS OF THE BUSINESS CORPORATION ACT OF THIS STATE RELATING TO THE

PAYMENT OF FRANCHISE TAXES, AND AS OF THIS DATE, IS IN GOOD STANDING AS A
DOMESTIC CORPORATION IN THE STATE OF ILLINOIS.

In Testimony Whereof, 1 hereto set

my hand and cause to be affixed the Great Seal of
the State of Illinois, this 3RD

day of JUNE AD. 2010

R \ s,q " ;% E‘ T AL "[!
Authentication #: 1015401476 ‘JM/

Authenticate at: hitp:ffiwww.cyberdriveillinois.com

SECRETARY OF STATE



EXHIBIT X

Tennessee Certificate of Authority



Secretary of State

Division of Business Services Eééﬁgs}%ﬁégﬁ 5379-} 8
312 Eighth Avenue North T%EEPER@E ﬁ? EC}I-O 3/ 7#})%2286
FEECTIVE, DA E?Tmé: 10/23/06 1112
6th Floor, William R. Snodgrass Tower EONTRBL CURBER: 0552523

Nashville.. Tennessee 37243

E E CORPORATI N SYSTEH .
1205 CENTRAL

CLAYTON, MO 63105
(:gﬁsg ?‘?Ou ng CERTIFICATE OF AUTHORITY -

WELCOME_TO THE STATE OF T N E EET EA%K;E AERFE%EA EDOEBG VE.

AUTHORITY HAS BEEN FILED WIT E
CORPORATIDN A NUAL R EPORT WUST BE _FILED WITH T SECRE ARY OF gfe
ON OR BEFORE E ATE OF THE FQURTH MONTH LOWIN %-'f OF THE
RPORATION'S . FIS Al Y PLEQSE PROVIDE THIS OFFICE WITH NR
N TIFIC IDN OF THE ORPg TI10 ’g Fl CA% AR, TH FFL SR}% L HAIL THE
%;SDURING THE_LAST MONTH OF SAID FISCAL EAR TO THE 60 HE
ADDR OF ITS_PRINCIPAL O FéCE OR T0_A MAILING AD! RE‘Sﬁ PROVIDED 1
OFFICE IN Nﬁ% ING. FAILURE TO FILE Bi‘IIS REPORT OR 10 I¥ TAIN A REG STERE
AGEI%IT AND O 2% WILL SU% 1 THE CORPORATION TO INISTRATIVE REVOCATION

D
TS CERTIFICATE OF AU

LG OB B FR RRBE TR RBove

RN T T PR R ettt

-------------------------------------------------------------------------------

FOR APPLICAIION FOR CERTIFICATE OF AUTHORITY - ON DATE: 10/23/08
FROM RECEIVED: $600 .00 $0 .00
CT CDRPORATION SYSTEM CLAYTON, MO :

120 S.CENTRAL AVENUE { ) TOTAL PAYMENT RECEIVED: $600.00
' ' - CE BER' 004042671
cLATOn Ko 510501 TEAIR BER: BABOA4E

Ayt

RILEY C. DARNELL
SE(‘RETARY OF STATE

ST e riae Dou Coaa 1
T P i B e T S T i et R i




Exhibit J

List Corporate Structure or Affiliates

History of Material Litigation and Criminal Convictions

Access2go, Inc. has no parent or affiliates.

The Company nor any of its officers or shareholders have been
involved in any material litigation in the last ten years. No officer, director, executive officer or
shareholder have had any criminal convictions.



Exhibit K

Company Financials
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ACCESS2GO0, INC.
BALANCE SHEET
FEBRUARY 28, 2010 (FINAL)

ASSETS
CURRENT ASSETS
MERRIL LYNCH CHECKING $710,306.26
MORTON COMMUNITY BANK CHECKING $528,581.80
TAX ESCROW ACCOUNT $19,583.42
ACCOUNTS RECEIVABLE $1,656,289.35
ALLOWANCE FOR DOUBTFUL ACCOUNTS ($141,152.87)
ACCOUNTS RECEIVABLE - OFFICERS $3,350.93
NOTES RECEIVABLE $25,768.01
TOTAL CURRENT ASSETS $2,802,726.90
PROPERTY & EQUIPMENT
LEASEHOLD IMPROVEMENTS $5,056.00
AUTOMOBILES $123,081.37
OFFICE FURNITURE $21,853.30
COMPUTERS & EQUIPMENT $198,274.75
ACCUMULATED DEPRECIATION ($212,422 .44)
TOTAL PROPERTY & EQUIPMENT $136,842.98
OTHER ASSETS
ORGANIZATION COSTS $2,432.00
SOFTWARE DEVELOPMENT $68,411.20
ACCUMULATED AMORTIZATION ($2,432.00)
PREPAID EXPENSE $26,507.76
TOTAL OTHER ASSETS $94,918.96
TOTAL ASSETS $3,033,488.84
LIABILITIES
CURRENT LIABILITIES
ACCOUNTS PAYABLE $3,986.73
COMMISSIONS PAYABLE $315,285.57
DISPUTED CIRCUIT EXPENSES $518,579.09
CREDIT CARD PAYABLE $199,871.70
ADVANCE PAYMENTS $33,612.48
ACCRUED PAYROLL $79,166.68
LOAN PAYABLE - MCB - CREDIT LINE $250,000.00
LOAN PAYABLE - MORTON COMMUNITY $50,016.01
LOAN PAYABLE - AUDI FINANCIAL $0.00
REGULATORY TAXES $334,188.18
401K WITHHOLDING $781.26
401K COMPANY MATCH $5,234.81
FICAPAYABLE $4,242.02
FEDERAL WITHHOLDING PAYABLE $3,275.57



STATE WITHHOLDING PAYABLE $873.95

FEDERAL UNEMPLOYMENT PAYABLE $858.91
STATE UNEMPLOYMENT PAYABLE $2,117.12
STATE INCOME TAX PAYABLE $6,056.55
DEFERRED REVENUE $1,205,640.23
TOTAL CURRENT LIABILITIES $3,013,786.86
LONG-TERM LIABILITIES $0.00
TOTAL LIABILITIES $3,013,786.86
CAPITAL
COMMON STOCK $353,800.00
TREASURY STOCK ($83,705.45)
RETAINED EARNINGS ($225,621.87)
DIVIDENDS PAID $0.00
NET INCOME ($24,770.70)
TOTAL CAPITAL $19,701.98
TOTAL LIABILITIES & CAPITAL $3,033,488.84




ACCESS2GO0, INC.
CASH FLOW STATEMENT
FOR TWO MONTHS ENDED FEBRUARY 28, 2010 (FINAL)

CURRENT MONTH YEAR TO DATE
NET INCOME $44,973.87 {$24,770.70)
ADJUSTMENTS TO RECONCILE NET
INCOME TO NET CASH PROVIDED:
ACCOUNTS RECEIVABLE $4,577.14 ($115,541.00)
ALLOWANCE FOR DOUBTFUL ACCTS $5,000.00 $10,000.00
ACCOUNTS RECEIVABLE - OFFICERS ($1,802.79) ($442.14)
NOTES RECEIVABLE $282.24 $564.00
ACCOUNTS PAYABLE $230.97 ($6,482.82)
COMMISSIONS PAYABLE $138,485.94 $6,890.86
DISPUTED CIRCUIT EXPENSES ($19,686.23) $22,319.49
CREDIT CARD PAYABLE ($45,630.29) ($10,548.27)
ADVANCE PAYMENTS $837.12 $837.12
ACCRUED PAYROLL $39,583.34 $79,166.68
LOAN PAYABLE - MORTON COMM $0.00 ($1,232.17)
LOAN PAYABLE - AUDI FINANCIAL $0.00 ($1,154.96)
REGULATORY TAXES $82,666.04 $133,968.71
401K WITHHOLDING $781.26 $654.83
401K COMPANY MATCH $723.27 $1,429.11
FICA $4.26 ($10,032.80)
FEDERAL WITHHOLDING $5.66 ($123,810.29)
STATE WITHHOLDING $1.24 ($8,484.51)
FEDERAL UNEMPLOYMENT $245.50 $570.07
STATE UNEMPLOYMENT $884.07 $2,076.78
STATE INCOME TAX $600.00 $1,200.00
DEFERRED REVENUE ($45,502.54) ($8,442.91)
TOTAL ADJUSTMENTS $162,286.20 ($26,494.22)
NET CASH PROVIDED BY OPERATIONS $207,260.07 ($51,264.92)
CASH FLOWS FROM INVESTING ACTIVITIES
PROCEEDS FROM OR (USED FORY):
OFFICE FURNITURE $0.00 $0.00
COMPUTERS & EQUIPMENT $0.00 $0.00
ACCUMULATED DEPRECIATION $6,015.00 $12,030.00
PREPAID EXPENSES ($12,439.01) ($11,252.76)
NET CASH USED FOR INVESTING ($6,424.01) $777.24
NET INCREASE (DECREASE) IN CASH $200,836.06 ($50,487.68)

SUMMARY




CASH BALANCE AT END OF PERIOD $1,258,471.48 $1,258,471.48
CASH BALANCE AT BEGINNING OF PERIOL_ ($1,057,635.42) ($1,308,959.16)

NET INCREASE (DECREASE) IN CASH $200,836.06 ($50,487.68)
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ACCESS2GO0, INC.

BALANCE SHEET
MARCH 31, 2009

ASSETS
CURRENT ASSETS
MERRIL LYNCH CHECKING
PETTY CASH
TAX ESCROW ACCOUNT
ACCOUNTS RECEIVABLE

ALLOWANCE FOR DOUBTFUL ACCOUNTS

ACCOUNTS RECEIVABLE - OFFICERS
NOTES RECEIVABLE

TOTAL CURRENT ASSETS

PROPERTY & EQUIPMENT
LEASEHOLD IMPROVEMENTS
AUTOMOBILES
OFFICE FURNITURE
COMPUTERS & EQUIPMENT
ACCUMULATED DEPRECIATION

TOTAL PROPERTY & EQUIPMENT

OTHER ASSETS
ORGANIZATION COSTS
SOFTWARE DEVELOPMENT
ACCUMULATED AMORTIZATION
PREPAID EXPENSE

TOTAL OTHER ASSETS

TOTAL ASSETS

LIABILITIES
CURRENT LIABILITIES
ACCOUNTS PAYABLE
COMMISSIONS PAYABLE
CREDIT CARD PAYABLE
ADVANCE PAYMENTS

LOAN PAYABLE - MORTON COMMUNITY

LOAN PAYABLE - AUDI FINANCIAL
REGULATORY TAXES

FICA PAYABLE

FEDERAL WITHHOLDING PAYABLE
STATE WITHHOLDING PAYABLE
FEDERAL UNEMPLOYMENT PAYABLE
STATE UNEMPLOYMENT PAYABLE
STATE INCOME TAX PAYABLE
DEFERRED REVENUE

$32,565.15
$1,500.00
$117,794.39
$1,922,558.14
($235,816.88)
$110.84
$18,171.47

$1,856,883.11

$5,056.00
$125,831.76
$21,853.30
$157,822.96
($156,655.91)

$153,908.11

$2,432.00

$68,411.20
($2,432.00)
$4,837.50

$73,248.70

$2,084,039.92

$211,046.88
$90,695.76
$149,270.20
$13,117.63
$62,066.53
$42,717.40
$272,104.32
$14,157.48
$31,314.76
$4,226.49
$1,166.57
$777.29
$10,740.55
$1,294,539.34




TOTAL CURRENT LIABILITIES
LONG-TERM LIABILITIES
TOTAL LIABILITIES
CAPITAL
COMMON STOCK
TREASURY STOCK
RETAINED EARNINGS
DIVIDENDS PAID
NET INCOME
TOTAL CAPITAL

TOTAL LIABILITIES & CAPITAL

$353,800.00
($83,705.45)
($217,396.49)
$0.00
($166,489.34)

$2,197,831.20

$0.00

$2,197,831.20

($113,791.28)

$2,084,039.92




ACCESS2G0, INC.
CASH FLOW STATEMENT
FOR THREE MONTHS ENDING MARCH 31, 2009

CURRENT MONTH YEAR TO DATE
NET iNCOME ($136,684.67) ($166,489.34)
ADJUSTMENTS TO RECONCILE NET
INCOME TO NET CASH PROVIDED:
ACCOUNTS RECEIVABLE $44,654.39 $76,409.87
ALLOWANCE FOR DOUBTFUL ACCTS $33,805.83 $85,816.88
ACCOUNTS RECEIVABLE - OFFICERS $1,396.56 $279.21
NOTES REGEIVABLE ($47.98) $350.69
ACCOUNTS PAYABLE $2,217.40 ($5,044.44)
COMMISSIONS PAYABLE ($3,813.34) ($14,534.16)
CREDIT CARD PAYABLE $52,747.62 $144,630.64
ADVANGCE PAYMENTS $350.63 $350.63
LOAN PAYABLE - MORTON COMM ($1,170.28) ($3,498.75)
LOAN PAYABLE - AUDI FINANCIAL ($968.59) ($3,851.37)
REGULATORY TAXES ($26,678.27) ($65,964.34)
FICA ($9,232.80) $6,043.16
FEDERAL WITHHOLDING ($9,096.02) ($5,170.74)
STATE WITHHOLDING ($66.73) $910.22
FEDERAL UNEMPLOYMENT $233.79 $1,002.23
STATE UNEMPLOYMENT $188.93 $489.02
STATE INCOME TAX ($2,486.00) $14.00
DEFERRED REVENUE ($53,591.03) ($40,059.25)
TOTAL ADJUSTMENTS $28,444.11 $177,273.50
NET CASH PROVIDED BY OPERATIONS ($108,240.56) $10,784.16
CASH FLOWS FROM INVESTING ACTIVITIES
PROCEEDS FROM OR (USED FOR):
OFFICE FURNITURE $0.00 $0.00
COMPUTERS & EQUIPMENT ($6,848.69) (36,848.69)
ACCUMULATED DEPRECIATION $5,200.00 $15,600.00
PREPAID EXPENSES $1,997.50 $845.50
NET CASH USED FOR INVESTING $348.81 $9,596.81
NET INCREASE (DECREASE) IN CASH ($107,891.75) $20,380.97
SUMMARY
CASH BALANCE AT END OF PERIOD $151,859.54 $151,859.54

CASH BALANCE AT BEGINNING OF PERIOE

NET INCREASE (DECREASE) IN CASH

($259,751.29)

($107,891.75)

($131,478.57)

$20,380.97




ASSETS

LIABILITIES
CURRENT LIABILITIES

CAPITAL

ACCESS2GO0, INC.
BALANCE SHEET
FEBRUARY 28, 2007

CURRENT ASSETS

HERITAGE BANK CHECKING
ACCOUNTS RECEIVABLE
ACCOUNTS RECEIVABLE - XTENSION
ACCOUNTS RECEIVABLE - OFFICERS
NOTES RECEIVABLE

TOTAL CURRENT ASSETS

PROPERTY & EQUIPMENT

OFFICE FURNITURE
COMPUTERS & EQUIPMENT
ACCUMULATED DEPRECIATION

TOTAL PROPERTY & EQUIPMENT

OTHER ASSETS

ORGANIZATION COSTS
ACCUMULATED AMORTIZATION
PREPAID EXPENSE

TOTAL OTHER ASSETS -

TOTAL ASSETS

ACCOUNTS PAYABLE

COMMISSIONS PAYABLE
REGULATORY TAXES

OTHER EMPLOYEE WITHHOLDING
FICA PAYABLE :

FEDERAL WITHHOLDING PAYABLE

L WITHHOLDING PAYABLE

FEDERAL UNEMPLOYMENT PAYABLE
STATE UNEMPLOYMENT PAYABLE

$250,165.89
$549,818.34
$0.00
$2,967.62
$10,479.83

$13,572.63
$68,960.99
($71,845.66)

$2,432.00
($2,188.80)
$0.00

STATE INCOME TAX PAYABLE
TOTAL CURRENT LIABILITIES
LONG-TERM LIABILITIES
TOTAL LIABILITIES
COMMON STOCK
TREASURY STOCK
RETAINED EARNINGS
DIVIDENDS PAID
NET INCOME

TOTAL CAPITAL

et 1 FARH ITHES 2 CAPITAL

$33,043.32
$64,581.08
$212,771.79
$0.00

$0.00

$0.00

$0.00
$394.25
$701.42
$15,000.00

$813,431.68

$10,687.96

$243.20

$824,362.84

$353,800.00
(583,705.45)
$177,959.66
($95,000.00)
$144,808.77

$326,501.86

$0.00

$326,501.86

$497,860.88

 $824,362.84
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Exhibit L

Letter of Credit



MORTON COMMUNETY BANK

MOATON, ILLINGIS 61550

IRREVOCABLE LETTER OF CREDIT

Tennessee Reguiatory Authority
460 james Robertson Parkway
Nashville, Tennessee 37243-0505

REFERENCE: Name of Company authorized by TRA:  Access2Go, Inc.
Company ID# as assigned by the TRA:
irrevocable Letter of Credit Number: 70543
£ffective Date:  Aprit 21, 2010
Expiration Date:  Aprit 23, 2011

Sir/Madam:

You have requested of Morton Community Bank (the “Lender”} that we establish an irrevocable letter of credit which will remain
available on behalf of Access2Go (the “Company”) who has applied to the Tennessee Regulatory Authority (the “TRA”) for authority to
provide tefecommunications services in the state of Tennessee. The purpose of this letter of credit is to secure payment of any monetary
sanction imposed against the Company, its representatives, successers or assigns, in my enforcement proceeding brought under Title 65
of Tennassee Code Annotated ar the Consumer Telemarketing Act of 1990, by or on behalf of the TRA,

We hereby establish and issue, in favor of the TRA, an irrevocable letter of credit in the amount of twenty thousand doliaes {$20,000.00)
lawful money of the United States of America, The TRA may draw upon this letter of credit, at any time and from time to time, by
delivering a Letter of Credit Notice, substantially in the form set forth below {a “Notice”), which Notice shatl specify the amount {the
“Draw Amount”) to be drawn and the bank account {the “Bank Account”} to which the Draw Amount should be delivered and shall be
signed by an official designated and duly authorized by the TRA, to Lender at the address below, or to such other address as the Lender
shalt notify the TRA in writing by certified mail. Promptly after the delivery of each Notice, the Lender hereby covenants and agrees to
deliver, by wire transfer of immediately available funds, the Draw Amount to the Bank Account.

This letter of credit shall be deemed automatically renewed without amendment for successive one-year periods and may be canceled by
the Lender by giving thirty (30} days advanced written notice by certified mali of such cancellation to the TRA and the Company, it being
understood that the Lender shall not be refieved of liability that may have accrued under this letter of credit prior to the date of
cancellation.

The Lender hereby represents and warrants that it is quaiified and authorized to issue this letter of credit and is a bank designated by the
Treasurer of the State of Tennessee as an authorized depository bank for the deposit of state funds.

Except as otherwise expressly stated, this letter of credit is subject to the Uniform Customs and Practice for Documentary Credit {1993
Revision) International Chamber of Commerce Pu hlication No. 500, or any revisions thereto.

Yours very Truly,

Morton Commu%

Qy/my R. Kaépp
Vice President

721 W. jackson
Morton, IL 61550

MAIN OFFICE = MORTON COMMUNITY BANK o 721 W.JACKSON o BOX 104 = MORTCN, LUNOIS 61550 = 300-266-5337
FONDULAC BANKING GENTER FONDULAC EXPRESS MINIER BANKING CENTER FONDULAC BANKING CENTER-SUNIYLAND FUREKA COMMUNITY BANK

ADIVISION OF MORTON COMMUNITY BANK ~ ADIVISION OF MORTON COMMUNITY BARK ABIVISION OF MORTON COMMUNITY BANK A DIVISION 0F MORTON COMMUNITY BANK A{WISION OF MCRTON COMMUNITY BANK

2400 £, WASHINGTON 252 £ WASHINGTON TO1 M. WENIER AVENUE, BOX 628 2301 WASHINGTON ROAD 265 SOUTH MAR STREET
EAST PEORIA, LLINOIS 61611 EAST PECRIA, 1LLINQIS 81611 SMNIER, ILLINOIS 61759 WASHINGTON, LLINOIS 51571 EUREKA, ILLINOIS 61530
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APPROVAL AND ENDORSEMENT

This is to certify that | have examined the foregoing letter of credit and found the same to be suffictent and in conformity to law and that

she same has been filed with the Tennessee Regulatory Authority, State of Tennessee, this day of
, 20
Name:
Title:
FORM OF
LETTER OF CREDIT NOTICE

Morton Community Bank
721 W. Jackson
tMorton, Il 61550

Re: Irrevocable Letter of Credit No. 70543
Dear Sir or Madam:

You are hereby notified, and the undersigned hereby certifies, that the undersigned is an official designated and duly authorized by
the TRA to deliver this notice and that a monetary sanction in the amount of $20,000.00 (the “Draw Amount”) has heen imposed against
Access2Go, Inc. its representatives, Successors of assigns, in an enforcement proceeding brought under Title 65 of Tennessee Code
Annotated or the Consumer Telemarketing Act of 1990, by or on behalf of the TRA.

Pursuant to that certain Irrevocable Letter of Credit referenced above, we hereby request that you deliver payment of the Draw Amount
to the bank account listed below by wire transfer of immediately available funds:

Name of Bank Account:
Account Number:
ABA Routing Number:
Reference:;

Name of Contact:
Telephone Number:
Facsimile Number:

Please confirm receipt of this Notice and the Federa! Reserve wire confirmation humber of the delivery of the Draw Amount by sending a
facsirnile to the persen at the number listed above,

Sincerely,

TENNESSEE REGULATORY AUTHORITY

Name:
Title:
MANOFFCE o MORTON COMMUNITY BANK = 721 W.JACKSON o BOX 04 o MORTON, WLINOISE1550 = 308-266-5317
MORTON GOMMUNITY BANK FONDULAC BANKING CENTER FONGULAG EXPRESS HINIER BARKING CENTER FONDULAC BANKING CENTER-SUNNYLAND EUREHA COMMUNETY BARK

ADIVISHIN OF MQRT()N GOMMLRITY BANK ATIVISION BF MORTON COMMUNITY BANK ADWISION OF MORTON COMMUNITY BANK A DIVISION OF MORTON COMMUNITY BANK A DIVISIEN OF MORTCH GOMMENITY BANK
2400 £, WASHINGTON 252 E. WASHINGTON 70% N, MINIER AVENUE, BOX 828 2301 WASHINGTON AQAD 205 SOLATH MAIN STREET

MORTON, (LLINGIS 61550 EAST PEORIA, ILLINGIS 61811 £AST PEGRIA, HLLINGIE 61611 HHNIER, 1LLINOIS 61758 VWASHINGTON, 1LINGIS 61571 FURERA, BEIROIS 61530



EXHIBIT M



ACCESS2GO, INC.

SMALL AND MINORITY-OWNED TELECOMMUNICATIONS BUSINESS
PARTICIPATION PLAN




Pursuant o T.C.A. §65-5-212, as amended, ACCESS2GO, Inc. (“ACCESS2GO”)
submits this Small and Minority-Owned Telecommunications Business Participation Plan (the
“Plan”) along with its Application for a Certificate of Public Convenience and Necessity to resell
interexchange services in Tennessee.

L PURPOSE

| The purpose of §65-5-212 is to provide opportunities for small and minority-owned
businesses.to provide goods and services to telecommunications service providers.
ACCESS2GO will endeavor to provide opportunities for small and minority-owned
telecommunications business to compete for contracts and subcontracts for goods and services.
As part of its procurement process, ACCESSZGO will maice efforts to identify and inform
minority-owned and small businesses that are qualified and capable of providing goods and
sérvices to ACCESS2GO of such opportunities. ACCESS2GO’s representatives will contact the
Department of Economic and Community Development, the administrator of the small and
minority-owned telecommunications assistance program; to obtain a list of qualified ver_xdors.
Moreover, ACCESSZGO will seek 1;0 increase awareness of such opportunities so that companies
not otherwise identified will have sufficient iﬁformationlto pai;ticipate in the procurement

process.



IL DEFINITIONS

As defined in §65-5-212:

Minority-Owned Business. Minority-owned business shall mean a business which is
solely owned, or at leést fifty-one percent (51%) of the assets or outstanding stock of which is
owned, by an individual who pérsonaﬂy manages and coﬁtrols the daily operations of such
business, and who is impeded from normal entry into the economic mainstream because of race,
religion, sex or national origin and such business has annual gross reoeipfs of less than four
milliqn dollars ($4,000,000).

| Small Business. Small Business shall mean a business with annual gross receipts of less
than four million dollars ($4,000,000).

HI.  ADMINISTRATION

ACCESS2GO’s Plan will be overseen and administered by the individual named below,
hereinafter referred to as the Administrator, who will be responsible for carrying out and
promoting ACCESS2GO’s full efforts to provide equal opportunities for small and minority-
owned businesses. The Administrator of the Plan will be:

Kevin Morgan, President

ACCESS2GO, INC.,

4700 N. Prospect Road

Peoria Heights, IL 61616

Ph. (773) 935-8576

Fx. (708) 570-3480
E-Mail: kmorgan@acc2go.com




The Administrator’s responsibilities will include:

()

- ()

3)

(4)

&)

©)

™

(8)

Maintaining an updated Plan in full compliance with §65-5-212 and the rules and
orders of the Tennessee Regulatory Authority.

Establishing and developing policies and procedures necessary for the successful
implementation of the Plan.

Preparing and submitting such forms as may be required by the Tennessee
Regulatory Authority, including the filing of required annual updates.

Serving as the primary liaison to and cooperate with the Tennessee Regulatory
Authority, other agencies of the State of Tennessee, and small and minority-
owned businesses to locate and use qualified small and minority-owned
businesses as defined in §65-5-212.

Searching for and developing opportunities to use small and minority-owned
businesses and encouraging such businesses to participate in and bid on contracts

and subcontracts.

Providing records and reports and cooperate in any authorized surveys as required

by the Tennessee Regulatory Authority.

Establishing a record-keeping system to track qualified small and minority-owned
businesses and efforts to use such businesses.

Providing information and educational activities to persons within CLECI and
training such persons to seek out, encourage, and promote the use of small and
minority-owned businesses. '

In performance of these duties, the Administrator will utilize a number of resources

including:

Chambers of Commerce
The Tennessee Department of Economic and Community Development
The United States Department of Commerce

Small Business Administration
Office of Minority Business

The National Minority Supplier Development Counsel

The National Association of Women Business Owners

The National Association of Minority Contractors

Historically Black Colleges, Universities, and Minority Institutions

-3



The efforts to promote and ensure equal opportunities for small and minority-owned
busin_esses are primarily spelled out in the Administrator’s duties above. Additional efforts to
provide opportunities to small and minority-owned businesses will include offeﬂng, where
appropriate and feasible, small and minority-owned businesses assistance with technical,
insurance, bonding, 'licensirig, production, and deadline requirements.

IV. RﬁCORbS AND COMPLIANCE REPORTS |

ACCESS2GO will maintain records of qualified small and minority-owned business and
efforts to use the goods and services of such businesses. In addition, ACCESS2GO will maintain
records of educational training activities conducted or attended and of the internal procurement
procedures adopted to support this plan.

ACCESS2GO will submit records and reports required by the Tennessee Regulatory
Authority concerning the Plan. AMoreover, ACCESS2GO will cooperate fully with any surveys

and studies required by the Tennessee Regulatory Authority. -

ACCESS2GO, INC.

By: %/

Kevin Morgaﬁresident

Dated: ]y h- 10





