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November 7, 2011

Mark Leafstedt

Opex Communications, Inc.
707 Wilshire Bivd. 12" Floor
Los Angeles, CA 90017

RE: Docket No. 10-00158, Opex Communications, Inc. Notice of Intent to Transact Business Under
Assumed Name TClI Long Distance

Dear Mr. Leafstedt:

The Tennessee Regulatory Authority is in receipt of the above filing and requires additional information
to complete a review of the request of Opex Communications, inc. to use the assumed name TCi Long

Distance. Please provide the following:

1) Arrider to the bond on file in the name Opex Communications, Inc. to add the assumed

name of TCl Long Distance.
2) A copy of the customer notification letter sent by Opex to alert its Tennessee customers of

the name change.
3} An updated Small and Minority-Owned Business Participation Plan reflecting the new

assumed name.

Once the above information has been received, the Authority will continue to process the name change
request. In accordance with TRA Rules, please submit either (1) thirteen written copies of your response
or (2) four written copies and an electronic version and reference Docket No. 10-00158 on the
correspondence. If you have questions concerning this request or need additional information, please

contact Lisa Foust at 615-741-2904 extension 220.

Sincerely,

ey

David Foster
Utilities Division Chief
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