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Via Electronic Filing and U.S. Mail

Mr. David Foster, Chief

Utilities Division

Tennessee Regulatory Authority

c/o Sharla Dillon, Dockets and Records Manager
460 James Robertson Parkway

Nashville, Tennessee 37243

Re:  Inthe Matter of the Application of dPi Teleconnect, LL.C for

Designation as an Eligible Telecommunications Carrier (ETC),
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Dear Mr. Foster:

Stanley Q. Smith
Shareholder

Direct Dial {601) 949-4863
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office
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In connection with the referenced matter, I am submitting the original and four (4) copies
of the Responses of dPi Teleconnect, LLC to the Tennessee Regulatory Authority’s Data
Requests. Please note that this filing contains certain confidential and proprietary information
which is being filed under seal. Please stamp the extra copy of the entire filing as "received"
and return to me in the self-addressed envelope provided.

Please do not hesitate to contact me should you have any further questions or comments.
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Tennessee Regulatory Authority
Data Requests for Docket No. 10-00147

1. dPi Teleconnect, LLC (“dPi”) has an approved interconnection agreement with AT&T Tennessee
(Docket No. 10-0002, Order dated March 1, 2010) pursuant to which dPi utilizes unbundled
network elements or their functional equivalent (“UNEs”) from AT&T Tennessee. dPi will offer
services via combination of resold services and its own facilities (obtained as UNEs) pursuant to
the interconnection agreement with AT&T Tennessee. Please see the attached schedule of current
active customers and rate centers in Tennessee serviced under agreements with Sprint and AT&T.
dPi anticipates activating additional UNE lines in these rate centers upon being designated as an
ETC in Tennessee.

2. To be supplied upon being designated as an ETC in Tennessee.

3. dPi does offer services to customers other than Lifeline customers. Please see the attached exhibit
showing the current tariffed pricing in Tennessee.

4. Please see the attached exhibit for a list of states where dPi Teleconnect is providing, or has
requested authority to provide, local exchange service and whether dPi has applied for or has been
designated as an ETC. dPi Teleconnect is currently providing local exchange service in a number
of states in which it has not received ETC designation.

5. Upon being designated an ETC, dPi will provide low-income customers in Tennessee another
alternative for affordable wireline telecommunications services, thereby increasing low-income
consumers’ competitive choice in Tennessee. dPi’s Lifeline and Link-Up programs will enable
thousands of residents to obtain service which may otherwise be unavailable to them. The dire
economic circumstances indicate that low-income individuals, now more than ever, can greatly
benefit from the advantages offered by dPi’s Lifeline and Link-Up service thus allowing those
adversely impacted by the failing economy or job loss to have access to a free or low cost service
to assist in emergency situations, facilitate job search efforts, and to maintain contact with family
members. In addition, through mandated advertising of its Lifeline and Link-Up plans, Tennessee
residents will immediately experience broader availability and knowledge of the low-income
service offering.

6. Prior to filing for any credits with the Universal Service Administrative Company dPi Teleconnect
employs a third party service provider to validate that none of the credits being applied for also
have a corresponding federal universal Lifeline credit with the underlying carrier. This is
accomplished by analyzing carrier invoices for specific customer and Lifeline credit information.

7. Currently dPi Teleconnect has no immediate plans to transition to facilities-based switching for
the provision of wireline services in the State of Tennessee. However, dPi is in the process of
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exploring various facilities-based solutions which may be utilized in its headquarter State of Texas
and possibly other States. Should these plans materialize, dPi commits to update the TRA with
respect to any facilities-based switching to be provisioned in the State of Tennessee.

8. Please see the attached exhibit of the exact Lifeline application used in the state of Tennessee.
Please also see the attached exhibit containing the procedures used to complete the annual re-
verification process for Lifeline customers.

9. Inthe event that AT&T relinquishes carrier of last resort status in a defined service area, dPi will
undertake to provide affordable basic residential local exchange service, upon reasonable request,

to residential and single-line business customers within the defined service area.

10. dPi Teleconnect has noted the requirements for the filing of monthly Wireline Activity Reports.
Attached please find a copy of the August 2010 report.

3609144.2/09673.34731
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3.

Tariff 3.1 Local Exchange Service (Cont’d)

3.1.1.C Local Line Rates and Charges

A Local Line Customer will be charged applicable Non-Recurring Charges and
monthly Recurring Charges as specified below.

1. One-Time Activation Fee
One-Time Activation/Installation Fee $
40.00
2. Recurring Charges
Local Line - Monthly Recurring 355.55

SYSTEM PRICING - 9/22/2010

ILEC

‘ L E | . LOCALSERV
Bell South TN Basic Service - 2
Bell South TN GAH Advantage - 2
Bell South TN GAH Premier Select 9- 2
Sprint TN Basic Service - 2
Sprint TN GAH Advantage - 2
Sprint TN GAH Premier - 2

Attachment to Request No. 3



4728

Alabama 995F 04/13/2008
Arizona 4728
Arkansas 4728 102B 06/23/2009
California 4728 285C
Connecticut 4728 286C
Delaware 4728 103B
Florida 4728 104B 10/20/2008
Georgia 4728 062B
Hawaii 4728
lllinois 4728 994F
Indiana 4728 105B
lowa 4728
Kansas 4728 05/30/2008
Kentucky 4728 063B 11/14/2008
Louisiana 4728 106B 01/13/2009
Maine 4728 107B
Maryland 4728
Massachusetts 4728
Michigan 4728 108B
Minnesota 4728
Mississippi 4728 588B
Missouri 4728 5898 06/09/2010
Nevada 4728 287C
New Jersey 4728 288C
New Mexico 4728
New York 4728 064B
North Carolina 4728 109B 05/01/2008
Ohio 4728 530B
Oklahoma 4728 590B 03/03/2009
Pennsylvania 4728 278B
Rhode Island 4728
South Carolina 4728 591B 07/16/2008
Tennesse 4728 996F Filed
Texas 4728 0658 07/03/2008
Virginia 4728 066B
Washington 4728 289C
West Virginia 4728 290C
Wisconsin 4728 110B

Attachment to Request No. 4



Tennessee Lifeline/Link-Up-America Application

When completed, mail, fax or email form to:
dPi Teleconnect, LLC
3350 Boyington Dr., Carrollton, TX 75006
Fax 1-800-610-9557
Call today for more information: 1-800-350-4009

This signed authorization is required in order to enroll you in the Lifeline/Link-Up-America program in your state. This
authorization is only for the purpose of verifying your participation in these programs and will not be used for any other
purpose. Service requests will not be processed until this form has been received and verified by Company.

Please read and certify the following statement by checking the below box:

O "No member of my family has previously received a federal linkup subsidy at my current address"

1. Sign me up for Lifeline

State service is provided in:

2. Thereby certify that I participate in at least one of the followin
0  Food Stamps
O3 National School Lunch’s Free Lunch Program (“NSL”)
00  Federal Public Housing Assistance (“FPHA”)
. O Medicaid qualified TennCare Subscribers
{3 Supplemental Security Income (“SSI” or “SSDI”)
{0  Temporary Assistance for Needy Families (“TANF”)
T Low Income Home Enery Assistance Program (“LIHEAP”)

O Income at or below 135% of federal poverty level

I certify, under penalty of perjury, that I am a current recipient of the above program(s) and will notify my local telephone
company when I am no longer participating in any of the above-designated program(s). I give permission to the duly
authorized official(s) administering the above programs to provide to the local telephone company my participation status in
any of the above program(s). I give this permission on the condition that the information in this form and any information
about my participation in the above programs provided by officials be maintained by the company as confidential customer
account information.

3. Lalso certify that:
¢ My telephone service is listed in my name.

e Iam not listed as a dependent on another person’s tax return (unless over the age of 60).
o  The address listed is my primary residence, not a second home or business.

Applicant’s Name: Last for Digits of Social Security Number:

Applicant’s Hoime Address

City: Stafe: Zip.code:
Applicant’s Home Telephone Number: Or Applicant can be reached at:
Applicant’s Signature: Date:

Attachment to Request No. 8



Lifeline
Recertification
Procedures

Recertification:

[uny

Download active Lifeline customers list 1st day of each month
Select accounts to be audited.
A. Original activation date 9 months prior
Mail Lifeline recertification letter
Note customer account of mailing
Note date of mailing on spreadsheet
Verify customer recertification documents when received
A. Correct State Form Received

N

(o) I O RN U 04

B. Form completed properly
C. Program participation checked
D. Program verification documents received
E. Signature
7 Stamp documents as approved
8 Scan documents into system and archive
9 Update customer account notes when recertification documents are received
10 Update tracking spreadsheet as received and approved

Recertification paperwork not returned:

1 Mail Lifeline Credit Removal Letter
A. 30days prior to anniversary date
2 Note customer account of mailing
3 Note date of mailing on spreadsheet
Remove Lifeline 30 days from mailing date if Lifeline paperwork is not received from
customer

5 Note customer account why Lifeline credit was removed



Response to No. 10 has been filed under seal.





