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As stated in the Tennessee Regulatory Authority Response to Questions State of Tennessee RFP 
31611-20101, question A.13.1, Hamilton’s price per minute includes an annual outreach spend 
of $50,000.  This includes labor and other items discussed in Tab 3. 
 
$99 Self-Purchase Program for Customers 
If so desired and in order to provide the best price on equipment, Hamilton will arrange, for a 
limited time only, to make CapTel phones available for just $99.00 (normally a retail value of 
$495) to consumers directly.  This program can support anyone who does not want to or does not 
qualify for the State’s Equipment Program.  End users can make use of a 90-day trial period, 
which guarantees that if end user is not entirely happy with CapTel, s/he can return the phone for 
a full refund within 3 months. To obtain a CapTel phone, end users simply submit a completed 
order form to WCI (Weitbrecht Communications, Inc.).  Hamilton will make order forms 
available via the CTRS website and Customer Service. 
 
Hamilton has not included any additional costs in its per-minute rate associated with the $99 
self-purchase offer.  This is a separate program and not a part of the per-minute rate.  As stated 
previously, Hamilton will make the $99 self-purchase equipment offer available to Tennessee. 
 
Subsidized CapTel Device for Equipment Distribution Program  
In the past several months, Hamilton has received a great deal of feedback from Administrators 
in the States it provides CapTel asking that $99 phone be made available to state equipment 
distribution programs.  In response to the feedback received from State Administrators, Hamilton 
has worked with CTI to develop a program to offer subsidization of $99 CapTel devices to 
EDPs. 
 
This subsidized program for EDPs is a separate program and not a part of the per-minute rate 
offered in Hamilton’s Price Proposal. 
 
If the TRA is interested in learning more about this program or receiving a proposal for this 
program, please let Hamilton know and we will provide this information. 
 
Hamilton’s CapTel rates include all work required to operate Tennessee CapTel.  If additional 
features or services are required or desired during the term of the contract, Hamilton will provide 
pricing for those additional services to the State.  Hamilton’s rate includes two-line CapTel. 
 

Hamilton has identified per conversation minute, defined as the time, in minutes and seconds, 
from the time period the relay originator is connected to the called party’s number and 
transcription begins and continues until the moment the CA directs the workstation to end the 
call or when one of the two parties disconnect.  This includes answering machine, or voice menu.  
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Conversation Minutes do not include the time in queue (call is ringing, waiting for the call to 
connect to the other phone number), call set-up, call wrap-up, or calls that have reached numbers 
that are busy or received no answer. 
 
The prices quoted in this proposal are not below Hamilton's anticipated costs to provide this 
service. 
 
Hamilton welcomes any questions regarding its price proposal. 
 


