TENNESSEE REGULATORY AUTHORITY

460 James Robertson Parkway
Nashville, Tennessee 37243-0505

April 3, 2012

Via Facsimile to (615) 252-6363
Henry Walker, Esq.

Bradley Arant Boult Cummings, LLP
1600 Division Street, Suite 700
Nashville, TN 37203

Via Facsimile to (615) 214-7406

Guy M. Hicks, Esq./Joelle Phillips, Esq.
AT & T Tennessee

333 Commerce Street, Suite 2101
Nashville, TN 37201

RE:  Complaint of Tennessee Telephone d/b/a Freedom Communications Against
AT&T Tennessee, TRA Docket No. 10-00138

Dear Mr. Walker:

On July 9, 2010, Tennessee Telephone Services, LL.C d/b/a Freedom Communications
USA, LLC (“Freedom”) filed a petition in the above-referenced docket file requesting that the
Tennessee Regulatory Authority (“Authority”) take action to prevent the discontinuation or
termination of service to Freedom by AT &T Tennessce. Thereafter, on August 5, 2010, a
copy of the Voluntary Petition for Chapter 11 bankruptcy filed by Freedom in the United
States Bankruptcy Court for the Middle District of Tennessee (No. 10-08252) was filed with
the Authority.

Since the Authority’s notice of Freedom’s bankruptcy petition, there has been no
action taken on this matter. Inasmuch as the docket file has been inactive for well over a year,
please advise the Authority of the current status of Freedom’s bankruptcy proceeding and any
reason why this docket should remain open. Please respond within ten (10) days of the date
of this correspondence.

Sincerely,

IZelly Cthan Grams

Hearing Officer

cc: Docket File No. 10-00138
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