TENNESSEE REGULATORY AUTHORITY

£

#:460 James Robertson Parkway
Nashvilles Fennessee 37243-0505

Twin Lakes Communications, Inc.
c¢/o Sarah Lodge Talley, Esq.
Miller & Martin PLLC

1200 One Nashville Place

150 Fourth Avenue North
Nashville, TN 37219

RE:  Application for State-issued Certificate of Franchise Authority
Docket No. 10-00129

NOTICE OF INCOMPLETE APPLICATION

Dear Ms. Talley:

On June 30, 2010, the Tennessee Regulatory Authority (“Authority”) received your
application for a state-issued certificate of franchise authority (“franchise™), filed on behalf of Twin
Lakes Communications, Inc. (“TLCI”), pursuant to Tenn. Code Ann. § 7-59-301, et seq. Upon
further review, the Authority has determined that additional information is necessary before it may
issue a franchise.

The Authority respectfully requests that TLCI file, in this docket, all information that it
would like the Authority to consider in making a determination of managerial, financial, and
technical qualification to provide cable service. In addition, as set forth in Tenn. Code Ann. 7-59-
305(d)(2), please submit TLCI’s plan to comply with the requirements of §7-59-311 concerning
deployment of services. As further provided by statute, the § 311 plan is confidential and not subject
to open records laws. Therefore, the Authority reminds TLCI to take appropriate steps in filing its
plan to maintain and ensure confidentiality.

Please submit the information requested, noting Docket No. 10-00129 clearly on each
document, to the Tennessee Regulatory Authority, ATTN: Docket Room, 460 James Robertson
Parkway, Nashville, TN 37243. Should you have any questions or concerns in this matter, please
contact me at (615) 741-2904 x208 or address listed above. Thank you for your interest and
cooperation.

Sincerest Regards,
Monique Brazelton é;
Consumer Protection Specialist

Telephone (615) 741-2904, Toll-Free 1-800-342-8359, Facsimile (615) 741-8953
www.state tn.us/tra



