Lance J.M. Steinhart, P.C.
Attorney At Law

1720 Windward Concourse
Suite 115
Alpharetta, Georgia 30005
Also Admitted in New York Telephone: (770) 232-9200
and Maryland Facsimile: (770) 232-9208

Email: Isteinhart@telecomcounsel.com

February 11, 2011

VIA OVERNIGHT DELIVERY

Honorable Freeman, Chairman

Attn: Sharla Dillon, Dockets

Tennessee Regulatory Authority

460 James Robertson Parkway filed electronically in docket office on 02/11/11
Nashville, TN 37243-9021

(615) 741-3939

Re: Smart Connections, Inc.
Docket No. 10-00128

Dear Ms. Dillon:

Smart Connections, Inc. respectfully requests to withdraw, without prejudice, its Application
for a Certificate of Public Convenience and Necessity to Provide Competing Local Exchange and
Interexchange Telecommunications Services in Tennessee. This filing has also been sent via e-mail to
sharla.dillon@tn.gov on February 11, 2011.

Smart Connections, Inc. hereby respectfully requests that all Confidential and
Proprietary documents provided by the Company in its data request responses, namely the
Letters of Credit contained in Exhibit A of the Company’s response to Staff Data Request No. 4,
be returned immediately to undersigned counsel or destroyed.

I have also enclosed an extra copy of this letter to be date stamped and returned to me in the
enclosed, self-addressed, postage prepaid envelope. If you have any questions or if I may provide
you with any additional information, please do not hesitate to contact me, (770) 232-7805.

Respectfully submitted,
Is/
Heather Kirby, Legal Assistant to
Lance J.M. Steinhart
Attorney for Smart Connections, Inc.

cc: Stephanie W. Brannon
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